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PREFACE

It is with immense pleasure and pride that I present this book,
Importance of Soft Skills in Modern Education, a culmination of
insightful deliberations and scholarly contributions from the seminar
jointly organized by the Department of Education, Chakdaha College,
and the Department of Education, Asannagar MMT College. This
collaborative endeavor reflects our shared commitment to advancing
educational discourse and addressing the evolving needs of modern

pedagogy.

In today’s rapidly changing world, education transcends the
boundaries of traditional knowledge dissemination. The ability to
communicate effectively, collaborate with diverse teams, think
critically, and adapt to dynamic environments has become
indispensable. Soft skills, often undervalued in the past, are now
recognized as critical drivers of personal and professional success.
This book aims to highlight their pivotal role in shaping well-rounded
individuals equipped to navigate the complexities of the modern era.

The seminar that inspired this publication brought together educators,
researchers, and thought leaders to explore the transformative potential
of soft skills in education. The discussions underscored the need to
integrate these skills into curricula, fostering holistic development and
preparing students for the challenges of the 21st century. The chapters
in this book encapsulate those rich exchanges, offering perspectives,
strategies, and practical insights for educators and policymakers alike.

As the Teacher-in-Charge of Chakdaha College, I extend my heartfelt
gratitude to the Department of Education at both Chakdaha College
and Asannagar MMT College for their tireless efforts in organizing the
seminar and curating this volume. I also thank the contributors, whose
expertise and dedication have enriched this work, and the participants,
whose engagement made the event a resounding success.

May this book serve as a beacon for educators, inspiring them to
nurture not only academic excellence but also the soft skills that
empower students to thrive in an interconnected world. I hope it sparks



meaningful conversations and drives positive change in educational

practices.

Dr. Paritosh Biswas
Teacher-in-Charge
Chakdaha College

August 20, 202



PROFESSOR (DR.) MITA BANERJEE

Professor Emeritus & Chief Academic Advisor, Department of Education, Swami
Vivekananda University
Former Vice Chancellor Kanyashree University
Former Vice Chancellor (Additional Charge), Murshidabad University
Former Vice Chancellor, The West Bengal University of Teachers’ Training, Education

Planning and Administration
Former Professor Emeritus,

Former Pro Vice Chancellor & Former Dean, Adamas University

Former Chief Advisor, Center for Advanced Studies and Research in Education
Former Professor, Department of Education, University of Calcutta
Email: mitabanerjee@hotmail.com, mitabanerjeel2@gmail.com
Mobile: +91-9830120890

Foreword

In an age defined by unprecedented technological advancement, rapid
globalization, and dynamic socio-cultural change, education stands at a
critical crossroads. The traditional emphasis on academic excellence
and cognitive competence, though vital, is no longer sufficient to
prepare learners for the complexities of modern life. It is within this
context that the role of soft skills—the constellation of communication,
collaboration, creativity, empathy, adaptability, and ethical
awareness—assumes profound importance.

The integration of these human-centered competencies into formal
education is essential not only for professional success but also for
nurturing responsible, emotionally intelligent, and socially conscious
citizens. The International Seminar on “The Importance of Soft Skills
in Modern Education”, organized by the Department of Education,
Chakdaha College, in collaboration with the Department of Education,
Asannagar Madan Mohan Tarkalankar College, stands as a timely and
meaningful academic initiative. The seminar created a vibrant forum
for educators, researchers, and practitioners to explore diverse
perspectives on how soft skills can be effectively fostered within
educational systems. The discussions and deliberations that emerged
during the seminar reaffirmed the urgent need to shift the focus of
education from mere knowledge acquisition to the holistic development
of learners.


mailto:mitabanerjee12@gmail.com

The proceedings compiled in this volume represent a rich tapestry of
scholarly reflections and empirical insights into the evolving role of
soft skills in contemporary education. The papers collectively address
critical themes such as value-based learning, emotional intelligence,
leadership, communication strategies, and the integration of life skills
into curricula. Each contribution underscores that true education
transcends academic boundaries—it is about cultivating the whole
person, enabling learners to think critically, act compassionately, and
engage meaningfully with society.

This publication thus serves as both an academic resource and a call to
action. It invites educators to reimagine teaching-learning processes
that not only inform the mind but also transform the heart. As we
navigate an uncertain future shaped by automation, cultural diversity,
and global interdependence, the nurturing of soft skills becomes not an
option but an imperative.

I extend sincere appreciation to the editors, Mr. Supriya Bhattacharjee
and Dr. Aniruddha Saha, for their dedicated efforts in compiling this
scholarly volume. Their commitment, along with the valuable
contributions of the participating scholars, ensures that this book will
inspire continued dialogue, reflection, and innovation in the pursuit of
holistic education.

Maaaeges

Prof. (Dr.) Mita Banerjee
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Chapter : 1
EMOTIONAL INTELLIGENCE: THE NEED OF THE HOUR

Abhishek Chowdhury !

pondering over the situation before the emergence of the

concept. Before the concept of emotional intelligence (EI)
emerged, particularly prior to its formalization in the 1990s by
psychologists Peter Salovey and John D. Mayer, and later
popularization by Daniel Goleman, the understanding and management
of emotions were not systematically studied or prioritized in
psychology, education, or professional settings. The following analysis
outlines the conditions and perspectives that characterized the pre-EI
era:

ﬁ ny discussion on Emotional Intelligence should begin with

Focus on Cognitive Intelligence (IQ): Intelligence was primarily
measured through cognitive abilities like logical reasoning, problem-
solving, and academic aptitude, as assessed by IQ tests. Emotional
skills were largely overlooked or considered secondary to intellectual
prowess. Success in life, work, and education was attributed almost
exclusively to high 1Q, with little recognition of the role emotions
played in decision-making or interpersonal dynamics.

Limited Psychological Frameworks for Emotions: While emotions
were studied in psychology, they were often viewed through narrow
lenses, such as Freudian psychoanalysis or behaviourism, which
focused on unconscious drives or observable responses rather than the
practical management of emotions. Concepts like empathy, self-
regulation, or social skills existed in various forms but were not
integrated into a cohesive framework like EI.

Cultural Dismissal of Emotions: In many cultures, especially in
professional or academic contexts, emotions were seen as a sign of
weakness or irrationality, particularly in Western societies that valued
logic and stoicism. Expressing or understanding emotions was often

1 Assistant Professor, Department of English, Chakdaha College
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discouraged, especially for men, leading to suppressed emotional
awareness and poor interpersonal communication.

Lack of Emotional Education: Educational systems emphasized
academic knowledge over social or emotional development. Skills like
conflict resolution, empathy, or self-awareness were rarely taught
explicitly in schools or workplaces. Individuals learned emotional
regulation informally through family, culture, or personal experience,
often leading to inconsistent or underdeveloped abilities.

Workplace Dynamics: Leadership and workplace success were tied to
technical expertise or authoritative command rather than emotional
competencies like team motivation or collaboration. Issues like
workplace conflict, low morale, or poor communication were often
mismanaged due to a lack of tools or frameworks to address emotional
undercurrents.

Fragmented Related Concepts: Some disciplines touched on aspects
of what would later be called EI. For example, social psychology
explored interpersonal behaviour, and humanistic psychology (e.g.,
Carl Rogers) emphasized empathy and self-actualization. However,
these ideas were not unified under a single, practical model. Terms like
“social intelligence” (introduced by Edward Thorndike in 1920) hinted
at the ability to navigate social relationships, but they lacked the
comprehensive scope of EI, which includes intrapersonal (self-
awareness, self-regulation) and interpersonal (empathy, social skills)
dimensions.

In summary, before the emergence of emotional intelligence as a
defined concept, emotions were undervalued, poorly understood, and
rarely integrated into frameworks for personal or professional
development. The absence of EI as a recognized construct meant that
individuals and institutions lacked systematic ways to cultivate
emotional awareness, leading to challenges in relationships, leadership,
and mental health that were often addressed reactively rather than
proactively. The introduction of EI marked a paradigm shift,
highlighting the critical role of emotions in achieving success and well-
being.

Emotional intelligence (EI) refers to the capability of a person to
manage and control his or her emotions and possess the ability to
control the emotions of others as well. Salovey and Mayer (1997)



The Importance of Soft Skills in Modern Education

defined emotional intelligence as the ability to perceive emotions,
integrate emotions to facilitate thought, understand emotions and to
regulate emotions to promote personal growth. Goleman (1998)
defined Emotional intelligence as the capacity for recognizing our own
feelings and those of others, for motivating ourselves, and for
managing emotions well in ourselves and in our relationships.
Emotional intelligence is an array of personal, emotional and social
abilities and skills that influence one’s ability to succeed in coping with
environmental demands and pressures (Reuven Bar-on,1997).

There are two basic principles associated with emotional intelligence.
First, emotional intelligence is about being aware of emotions,
identifying and understanding emotions-both of one’s own and other
people’s emotions. Second, emotional intelligence is about using and
managing emotions of our own and other people’s. It can assist one in
establishing a connection with one’s emotions, putting one’s intentions
into practice, and choosing what is most important to him or her. The
term emotional intelligence was recently used in the popular and
business world by Goleman, (1995; 1998) its formulation as a scientific
concept has its roots in social intelligence by Thorndike (1920), while
psychologists and research scientists developed various theories for
each term trying to interpret emotional intelligence.

According to Goleman (1998), EI is a cluster of skills and
competencies, which are focused on such capabilities: self-awareness,
relationship management, and social awareness. Goleman argues that
these capabilities form the basis of 12 ‘subscales’ of EI. He suggests
that these subscales are: Emotional self-awareness, Emotional self-
control, Adaptability, Achievement orientation, Positive outlook,
Influence, Coaching and mentoring, Empathy, Conflict management,
Teamwork, Organizational awareness and Inspirational leadership.

Bar-On put forward the suggestion that EI is a system of
interconnected behaviour that arises from emotional and social
competencies. He argues that these competencies have an influence on
performance and behaviour (Bar-On, 2006). Whereas, Mayer, Salovey
and Caruso’s EI Ability Model suggests that information from the
perceived understanding of emotions and managing emotions is used to
facilitate thinking and guide our decision making (Mayer et al., 2004).

Empathy is a cornerstone of emotional intelligence (EQ) and plays a
vital role in enhancing interpersonal relationships, communication, and
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overall well-being. It is the ability to understand and share the feelings
of others, putting oneself in their shoes to grasp their perspectives and
emotions.

Empathy fosters deep connections and meaningful interactions. By
genuinely acknowledging and validating others' emotions, individuals
with high emotional intelligence create an environment of trust and
support. This paves the way for effective communication, conflict
resolution, and collaboration in various settings, including personal
relationships and professional environments.

Furthermore, empathy contributes to a more compassionate and
inclusive society. It enables individuals to navigate diverse cultural
backgrounds, experiences, and viewpoints, promoting understanding
and reducing prejudice. Empathy encourages a willingness to listen,
learn, and adapt, fostering a harmonious coexistence among people
from various walks of life.

In essence, empathy bridges emotional gaps, nurtures understanding,
and promotes a sense of unity. It enhances one's ability to connect
authentically with others, navigate complex social dynamics, and
contribute positively to both individual and collective growth. As a
crucial component of emotional intelligence, empathy enriches the
human experience by fostering meaningful connections and promoting
harmonious interactions.

Emotional intelligence (EQ) is a critical factor that significantly
benefits leadership effectiveness. Leaders who possess high emotional
intelligence are adept at understanding and managing their own
emotions while also navigating the emotions of those around them.
This ability contributes to various aspects of leadership:

Effective Communication: Leaders with strong EQ can communicate
with empathy, actively listening to their team members and
understanding their concerns. This attitude fosters open dialogue, trust,
and a positive work environment.

Relationship Building: High EQ leaders cultivate strong interpersonal
relationships, forming deeper connections with their team members.
This enhances collaboration, loyalty, and a sense of unity among the
team.
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Conflict Resolution: EQ-equipped leaders can handle conflicts and
disagreements with sensitivity and tact. They approach conflicts as
opportunities for growth, finding common ground and solutions that
consider everyone's emotions and perspectives.

Inspirational Leadership: Leaders with high emotional intelligence
can inspire and motivate their team members. They understand the
emotions that drive individuals and tailor their leadership approach to
tap into each person's intrinsic motivations,

Adaptability: EQ enables leaders to navigate change and uncertainty
effectively. They can manage their emotions during transitions and
help their team members do the same, ensuring a smoother adaptation
to new situations.

Decision-Making. Leaders with EQ can make well-rounded decisions
by considering both logical and emotional factors. They recognize how
emotions may impact outcomes and take steps to manage these
influences.

Resilience: High EQ leaders demonstrate resilience in the face of
challenges. They maintain a positive outlook, handle stress
constructively, and inspire their team to persevere in demanding
situations.

Empowerment and Development: EQ-equipped leaders empower
their team members by recognizing and nurturing their strengths. They
provide constructive feedback and create an environment conducive to
personal and professional growth.

Cultural Sensitivity: Leaders with EQ are sensitive to cultural
differences and are adept at navigating diverse environments. They
foster inclusivity, valuing and respecting the unique backgrounds of
their team members.

In essence, emotional intelligence enhances a leader's ability to
connect, empathize, communicate, and inspire. It creates a positive
leadership style that not only drives team performance but also
promotes a harmonious and productive work atmosphere. High EQ
leaders create lasting impacts, fostering a culture of collaboration, trust,
and shared success within their teams and organizations.
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Self-awareness is the cornerstone of emotional intelligence, serving as
the foundation upon which all other aspects of EQ are built. It is the
ability to recognize and understand one's own emotions, strengths,
weaknesses, and triggers. Self-awareness empowers individuals to
navigate their inner world with clarity and authenticity, facilitating
more meaningful and effective interactions with others.

In the realm of emotional intelligence, self-awareness plays a pivotal
role in several key ways. First, it enables individuals to accurately
identify and label their emotions. By acknowledging their feelings,
individuals can respond thoughtfully rather than react impulsively,
leading to more constructive outcomes in various situations.

Furthermore, self-awareness encourages individuals to reflect upon
their emotional patterns and behaviours. This introspection fosters a
deeper understanding of the underlying reasons behind their reactions,
allowing for the identification of recurring themes and areas for
personal growth.

Self-awareness also enhances empathy, the ability to understand and
share the feelings of others. When individuals are attuned to their own
emotions, they become better equipped to comprehend the experiences
of those around them. This heightened empathy leads to improved
communication, stronger relationships, and a more supportive and
harmonious environment.

Self-awareness is the compass that guides emotional intelligence. It
facilitates emotional regulation, interpersonal effectiveness, and
empathetic understanding. By cultivating self-awareness, individuals
lay the groundwork for enhancing other aspects of emotional
intelligence, leading to increased personal fulfilment, improved
relationships, and overall well-being.

Emotional intelligence (EQ) can be developed and enhanced through
deliberate practice, self-awareness, and a commitment to personal
growth. Here are some effective strategies to cultivate and improve
one’s emotional intelligence:

Self-Awareness: Beginning by reflecting on the emotions, triggers,
and reactions; Keeping a journal to track the emotional responses and
patterns, help one become more attuned to one’s feelings.
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Mindfulness and Meditation: Practising mindfulness and meditation
canhelp one stay present, observe the emotions without judgment, and
develop better emotional regulation.

Active Listening: Focus on listening attentively to others, aiming to
understand their emotions and perspectives enhance empathy and
interpersonal skills.

Empathy Exercises: Engaging in exercises that promote empathy,
such as imagining oneself in someone else's shoes or actively seeking
to understand their feelings.

Self-Regulation Techniques: Learning techniques to manage one’s
emotions, such as deep breathing, progressive muscle relaxation, or
taking short breaks to calm oneself.

Positive Self-Talk: Challenging negative self-talk and replacing it with
more positive and constructive inner dialogue.

Social Skills Practice: Engaging in social interactions, practising
effective communication, and seek feedback to improve one’s
interpersonal skills.

Conflict Resolution Training: Learning techniques for resolving
conflicts constructively, focusing on understanding perspectives and
finding win-win solutions.

Emotionally Intelligent Role Models: Observing and learning from
individuals who exhibit high emotional intelligence, identifying
behaviours and practices one can emulate.

Emotional Regulation Challenges: Gradually exposing oneself to
situations that trigger emotional responses, practicing settings.
emotional regulation in controlled manner.

Empathy-Building Activities: Engaging in activities that require
understanding different perspectives, such as volunteering or
participating discussions in diverse groups.

Mindful Communication: Paying attention to one’s own words, tone,
and nonverbal cues when communicating; ensuring that one’s
messages convey empathy, understanding, and respect.
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Feedback and Reflection: Regularly seeking feedback from others
about one’s interpersonal interactions and emotional responses, and
using the feedback for self-improvement.

Self-Motivation Exercises: Setting challenging but achievable goals,
celebrating small victories, and cultivating a positive and growth-
oriented mindset.

Books and Resources: Reading books and attending workshops on
emotional intelligence to gain insights and practical strategies for
development.

Seek Professional Help: If one encounters persistent challenges in
developing emotional intelligence, one should consider seeking
guidance from a therapist or coach.

Practicing Empathetic Listening: When someone shares their
emotions, focusing on understanding their feelings rather than
immediately offering solutions can be helpful.

Managing Stress: Developing healthy coping mechanisms for stress,
such as engaging in physical activity, practising relaxation techniques,
or engaging in hobbies one enjoys.

Cultivating Resilience: Embracing setbacks as opportunities for
growth, learning from failures, and maintaining a positive outlook on
challenges.

Model Emotional Intelligence: Demonstrating emotional intelligence
in one’s interactions with others, inspiring them to develop their own

EQ.

Emotional intelligence (EI) is increasingly critical in the era of
Artificial Intelligence (Al), as it complements and enhances human
capabilities in ways that Al cannot replicate. Here's a concise overview
of its importance:

Human-AlI Collaboration: Al excels at data processing and pattern
recognition, but it lacks the ability to understand and manage emotions.
EI enables human beings to interpret nuanced emotional cues, foster
trust, and collaborate effectively with Al systems, ensuring smoother
integration in workplaces and daily life.
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Leadership and Decision-Making: In leadership roles, EI is vital for
inspiring teams, resolving conflicts, and making empathetic decisions.
As Al automates routine tasks, leaders with high EI can navigate
complex human dynamics, which remain beyond Al's capabilities.

Customer and Social Interactions: EI is essential in roles requiring
empathy, such as customer service, healthcare, or education. While Al
can analyse data or provide recommendations, human beings with
strong EI build rapport, understand unspoken needs, and deliver
personalized experiences.

Adaptability to Change: The rapid adoption of Al is transforming
industries, creating uncertainty. EI equips individuals to manage stress,
adapt to new roles, and maintain resilience in dynamic environments.

Ethical AI Development: EI informs the ethical design and use of AL
Emotionally intelligent developers and policymakers can anticipate
Al's societal impacts, ensuring systems align with human values and
avoid harm.

Workplace Relevance: As Al automates technical tasks, soft skills
like empathy, self-awareness, and communication—core components
of EI—become key differentiators in hiring and career success.

In summary, EI empowers human beings to leverage Al's strengths
while addressing its limitations, ensuring meaningful relationships,
ethical decisions, and adaptability in an Al-driven world.

To conclude, it can be said that developing emotional intelligence is a
gradual process that requires patience and consistent effort. By
integrating these strategies into one’s daily life, one can nurture his or
her emotional intelligence and experience enhanced self-awareness,
improved relationships, and greater overall well-being.
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Chapter : 2

DIGITAL LITERACY IN SCHOOLS: A ROADMAP FOR
EDUCATORS AND LEARNERS

Anupama Ghosh !

Abstract:

Digital literacy is a foundational competency for success in the 21st-
century educational landscape, empowering both educators and
learners to navigate, evaluate, and create information using digital
technologies. The proposed study emphasizes a continuum of
development, beginning with foundational skills in early education and
advancing toward sophisticated digital competencies, such as
computational thinking, ethical technology use, and digital citizenship.
In an increasingly digital world, equipping students and educators with
robust digital literacy skills is essential for academic success, informed
citizenship, and lifelong learning. "Digital Literacy in Schools: A
Roadmap for Educators and Learners” explores the key components,
challenges, and best practices for integrating digital literacy into K—12
education. This roadmap provides a comprehensive framework that
includes critical thinking, online safety, digital communication, media
literacy, and ethical technology use. It emphasizes the role of teachers
as facilitators of digital competency and outlines strategies for
curriculum  development, professional training, and student
engagement. This paper aims to empower educational institutions to
create inclusive, forward-thinking learning environments that prepare
students for the demands of the digital age.

Keyword: Digital literacy, K-12; Digital communication; Digital
citizenship

1 Student, Department of Education, Kanyashree University, Krishnagar, West
Bengal, India.

11



The Importance of Soft Skills in Modern Education

Introduction

literacy has become a fundamental skill for both students and

educators. The integration of digital tools and competencies into
education is no longer a luxury but a necessity, essential for preparing
learners to thrive in the 21st century and beyond. Digital literacy
encompasses not only basic computer skills but also the ability to
critically evaluate information, communicate effectively online, and
navigate an increasingly complex digital landscape(Digital Strategies
in Education across OECD Countries, 2020).Recognizing this
imperative, educational strategies worldwide are prioritizing digital
literacy as a core entitlement for all learners, starting from the earliest
years of schooling. For instance, the Digital Education Strategy 2024—
2030 sets out a comprehensive framework to nurture digitally literate
global citizens, empower educators with essential digital competencies,
and foster community engagement to support technology-enhanced
learning environments. These efforts are aligned with international
goals such as the European Union’s Digital Education Action Plan,
which emphasizes building high-performing digital education
ecosystems and ensuring inclusive access to digital resources and
training (Yanli & Danni, 2021).A successful roadmap for digital
literacy in schools requires a holistic approach that includes curriculum
integration, equitable technology access, ongoing teacher training, and
active collaboration with families and communities(/nformation and
Digital Literacy Initiatives - Juan D. Machin-Mastromatteo, 2021).
Systematically embedding digital skills development into school
cultures and educational plans, educators and learners can be
empowered to meet the challenges and opportunities of the digital age
with confidence and competence. This roadmap aims to guide
educators and learners on the journey toward digital fluency, outlining
strategic actions, best practices, and the shared responsibility of all
stakeholders in building a dynamic, inclusive, and future-ready
education system.

In today’s rapidly evolving, technology-driven world, digital

Objective of the study
To empower educational institutions to create inclusive, forward-

thinking learning environments that prepare students for the demands
of the digital age.
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Most Effective Digital Literacy Empowering educational Tools for
Students

A range of digital tools are recognized for effectively building digital
literacy skills among students. These tools support various aspects of
digital literacy, including communication, critical thinking, creativity,
collaboration, coding, and responsible digital citizenship.

Digital Literacy Tools:

Google Classroom: Widely
used for classroom
management, assignment
distribution, and fostering
collaboration, Google
Classroom helps students
develop foundational digital
skills ~ while  supporting

teachers in creating

engaging learning

environments.

Kahoot!: This gamified - . WSSy e

quiz  platform  makes
learning interactive and
fun, enhancing
engagement and
reinforcing  knowledge
through competition and
instant feedback(Global,
2024).

R
3 [2=]

Edpuzzle: Allows teachers to create interactive video lessons, helping
students develop critical listening and comprehension skills while
learning to navigate multimedia content(Global, 2024).

Quizz: An Al-powered platform for creating quizzes and lessons,
Quizizz personalizes learning and helps students practice digital
navigation and information evaluation.
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Scratch: Developed by
MIT, Scratch introduces
students to coding and

ABCDEFC HIJKINNOPQRSIZ3Y56+8] 10
ADCODEFGHINKLLMDOPARSTUVI YYZ

computational  thinking $u# %— @ B w7 VL1 wn 2 2
through visual @ CEO=I==2"8 @M =P
programming, fostering @ WM @ =@ © == = M- I wtrput =

creativity and problem-
solving(Khan, 2023).

Nearpod: Enables

teachers to deliver interactive
lessons with embedded
assessments, supporting active

learning and digital participation.

Adobe Creative Cloud

Education: Offers tools like Photoshop and
Premiere Pro for creative projects, teaching
students digital content creation and media

literacy.

Code.org: Provides free coding lessons and

08 A
»xomoazown0+ G A0

i C>27\ 4 ) =l 4

shutterstock com - 2375638413

How to teach Al
students to
use Nearpod

@neorcs

for

digital citizenship resources, helping students understand online safety,

privacy, and responsible technology
use.

Seesaw: A platform for student
portfolios and interactive activities,
especially effective for younger
learners, supporting communication
and reflection.

Diigo: A social bookmarking and annotation tool that encourages
collaborative research, critical evaluation of online resources, and

organization of digital information.

Quizlet: Facilitates the creation of digital flashcards and study sets,
leveraging Al for personalized learning and memory retention.
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Duolingo: An adaptive
language learning app that
builds digital skills through
interactive  lessons and
gamification (Dancsa et al.,
2023).

Explain Everything: An
interactive whiteboard tool for

collaborative projects,
presentations, and  creative
expression.

Storybird: Encourages creative
writing and digital storytelling,
fostering literacy and communication skills in a secure online
environment.

Text-to-speech tools, digital storytelling apps, and mind mapping
tools support diverse learning needs, making literacy accessible to all
students(Zealand, 2018).These tools are most effective when integrated
purposefully into the curriculum, combined with guidance on safe,
ethical, and critical use of technology.

Digital Literacy in School: Policy and Leadership
Policy Initiatives

Effective digital literacy in schools is underpinned by strong policy
frameworks at both national and institutional levels. Governments and
education ministries are increasingly recognizing digital literacy as a
core component of modern education, enacting policies that aim to
integrate technology into curricula, provide equitable access to digital
tools, and promote inclusive learning environments(Omboto et al.,
2022). For example, the Lesotho Basic Education Curriculum Policy
(LBECP) 2021 demonstrates a governmental commitment to
addressing digital literacy challenges by embedding technology into the
curriculum and striving to equip schools with necessary digital
devices. Similarly, policy recommendations emphasize the need for
collaborative partnerships among government agencies, NGOs, and
private sector stakeholders to ensure adequate infrastructure, especially
for learners with special needs.
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Policy recommendations include:

. Ensuring availability and accessibility of ICT hardware and
software for all students, including those with disabilities.

o Institutionalizing  public-private  partnerships to support
sustainable ICT infrastructure and assistive technology.

o Developing comprehensive digital literacy programs that are
integrated across subjects and grade levels, rather than isolated in
specific courses(Team, 2023).

Leadership Roles

School leadership, particularly principals, plays a pivotal role in the
successful implementation of digital literacy initiatives. Research
highlights that principals act as educators, managers, administrators,
supervisors, leaders, innovators, and motivators in fostering a digital
literacy culture within schools(Lindqvist & Pettersson, 2019). Their
responsibilities include:

. Setting a clear vision and strategy for digital integration aligned
with school goals(Lindqvist & Pettersson, 2019).

. Managing resources effectively to support technology adoption
and teacher professional development.

o Supervising and evaluating digital literacy programs to ensure
alignment with policy and educational outcomes.

o Encouraging innovation and continuous improvement in
teaching practices through the use of digital tools.

. Involving all stakeholders, including teachers, students, and

parents, to build a supportive environment for digital
transformation(Lindqvist & Pettersson, 2019).

Conclusion

Leadership commitment is crucial for overcoming barriers such as
insufficient funding, lack of teacher training, and limited access to
devices. School leaders who prioritize digital literacy help create an
inclusive, future-ready educational environment where both students
and teachers can thrive in a digital world.

16



The Importance of Soft Skills in Modern Education

References:

Dancsa, D., Stempel’ové, L., Takac, O., & Annus, N. (2023). Digital
tools in education. International Journal of Advanced Natural
Sciences and Engineering Researches, 7(4), 289-294.

Digital strategies in education across OECD countries: Exploring
education policies on digital technologies - ProQuest. (n.d.).
Retrieved May 18, 2025, from https://www.proquest.com/op
enview/e0a555e60c7bd27fbf409c465d41896a/1?cbl=54479&pq-
origsite=gscholar

Global, A. P. (2024, June 27). The best digital tools for young learners.
ASU Prep Global. https://www.asuprepglobal.org/news/digital-
tools-for-elementary-students/

Information and digital literacy initiatives—Juan D. Machin-
Mastromatteo, 2021. (n.d.). https://journals.sagepub.com/doi/ful
1/10.1177/02666669211031695

Khan, S. (2023, November 4). Best Resources and Practices to Teach
Digital Literacy — EdTechReview. https://www.edtechre
view.in/trends-insights/trends/best-resources-and-practices-to-
teach-digital-literacy/

Lindgvist, M. H., & Pettersson, F. (2019). Digitalization and school
leadership: On the complexity of leading for digitalization in
school. The International Journal of Information and Learning
Technology, 36(3), 218-230. https://doi.org/10.1108/IJILT-11-
2018-0126

Omboto, C. M., Kanga, A., & Njageh, A. R. K. (2022). Myth or
Reality: Digital Literacy Programme Implementation in Primary
Special Schools in Nairobi, Kenya. 5(2).

Team, L. (2023, May 23). Implementing a Digital Literacy Plan: 4
Strategies | Learning.com. Learning. https://www.learning.com
/blog/implementing-a-successful-digital-literacy-plan/

Yanli, X., & Danni, L. (2021). Prospect of vocational education under
the background of digital age: Analysis of European Union’s
“Digital Education Action Plan (2021-2027).” 2021
International  Conference on Internet, Education and
Information Technology (IEIT), 164—167. https://ieeexplore.icee
.org/abstract/document/9526113/

Zealand, M. of E., New. (2018, August 14). Explore digital tools to
support  literacy  (years 1-13). Inclusive  Education.
https://inclusive.tki.org.nz/guides/curriculum-
accessibility/explore-digital-tools-to-support-literacy-years-1-13

17



Chapter : 3

DECOLONISING POLITICAL THEORY: A CRITICAL
REASSESSMENT OF WESTERN-CENTRIC EPISTEMOLOGIES
AND THE EDUCATIONAL PHILOSOPHY OF RABINDRANATH
TAGORE

Arindam Debnath !

Abstract

Purpose: This article interrogates the Eurocentric foundations of
modern political theory and advocates for a decolonial reimagining of
knowledge systems through the educational and philosophical insights
of Rabindranath Tagore. It seeks to demonstrate how Tagore's
emphasis on cultural pluralism, anti-imperialism, and holistic education
offers a transformative framework for challenging Western epistemic
hegemony in political thought.

Methodology: Employing a critical decolonial lens, the study conducts
a textual analysis of Tagore's essays (e.g., Nationalism and 'The
Religion of Man') and educational experiments (e.g., Visva-Bharati
University). It juxtaposes his ideas with canonical Western political
theorists (e.g., Locke, Mill) to highlight epistemological contrasts. The
analysis integrates postcolonial theory and comparative political
philosophy to situate Tagore's work within global decolonial discourse.

Findings: Tagore's critique of nationalism, mechanistic education, and
Western modernity reveals a vision of political theory rooted in
swadeshi (self-reliance), intercultural dialogue, and ecological
harmony. His educational model—prioritising creative freedom,
localised knowledge, and the unity of humanity—directly challenges
colonial epistemologies that universalise Western rationality. The study
identifies Tagore's synthesis of Eastern spiritual humanism and
cosmopolitanism as a viable alternative to Eurocentric binaries (e.g.,
state vs. individual, progress vs. tradition).

1 Assistant Professor of Political Science at Chakdaha College
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Practical Implications: The article argues for integrating Tagore's
decolonial pedagogy into contemporary political science curricula to
foster critical engagement with non-Western epistemologies. It also
advocates for policy frameworks that prioritise grassroots, culturally
grounded governance models over imported neoliberal paradigms.

Originality/Value: By centring Tagore's often-overlooked contributions
to political and educational theory, this study bridges gaps between
decolonial scholarship and South Asian intellectual history. It offers a
novel methodological approach to dismantling Western-centric
epistemologies while proposing Tagore's humanist vision as a blueprint
for inclusive, pluralistic political systems.

Keywords: Decolonial theory, Rabindranath Tagore, political
epistemology, cosmopolitan education, postcolonial critique.

Introduction

odern political theory, as it has been institutionalised within
MWestem academic frameworks, is heavily influenced by

Eurocentric epistemologies. These frameworks often elevate
the ideas of influential Western philosophers such as John Locke, Jean-
Jacques Rousseau, and John Stuart Mill while relegating the
intellectual contributions of non-Western traditions to a marginal
status. This epistemic domination reinforces coloniality—the persistent
structures of knowledge, power, and existence that uphold Western
hegemony even in postcolonial contexts (Quijano, 2000; Mignolo,
2011). To challenge and dismantle these entrenched structures, a
decolonial reimagining of political thought is imperative—one that
focuses on alternative epistemologies grounded in anti-imperialism,
cultural pluralism, and ecological interdependence.

Rabindranath Tagore (1861-1941), a prolific Bengali polymath, offers
a deep framework for such a transformative project. Though best
known for his poetic talent, Tagore was also a radical thinker in politics
and a pioneering educator whose sharp critiques of nationalism,
mechanised modernity, and colonial education remain highly relevant
today. His key works, including Nationalism (1917) and The
Religion of Man_ (1931), along with his innovative teaching
experiments at Visva-Bharati University, provide a viable decolonial
alternative to the atomistic individualism and state-centred models
prevalent in Western political thought. By connecting Eastern spiritual
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humanism with a cosmopolitan outlook, Tagore challenges the core
epistemic assumptions of Eurocentric political ideas and envisions
governance based on principles of swadeshi (self-reliance),
intercultural dialogue, and ecological balance. This article will analyse
Tagore's contributions from a decolonial perspective, comparing his
ideas with those of Western theorists to reveal significant
epistemological differences. His humanist vision, especially expressed
through his educational philosophy, offers a concrete plan to dismantle
colonial epistemologies in political theory and promote inclusive,
pluralistic knowledge systems.

Tagore's Critique of Eurocentric Political Thought
1. Against Imperial Nationalism

Tagore strongly challenges Western political theory by rejecting
nationalism as an inherently imperial idea. In "Nationalism" (1917), he
clarifies the difference between the natural cultural unity of traditional
societies and the aggressive, homogenising drive of the modern nation-
state. While thinkers like John Stuart Mill in "On Liberty" (1859) and
Georg Wilhelm Friedrich Hegel in "Philosophy of Right" (1821) see
the nation-state as the perfect political form, Tagore criticises it as a
product of Eurocentric views that promote militarism and wipe out
cultural diversity.

For Tagore, nationalism is a "cruel epidemic of evil" that values
geopolitical goals over morality (Tagore, 1917, p. 72). His views
anticipate those of postcolonial theorists like Frantz Fanon in "The
Wretched of the Earth" (1961), who similarly warn that nationalism
can replicate colonial hierarchies. Unlike Mill's liberal individualism,
which accepts the state's boundaries, Tagore's swadeshi philosophy
advocates for decentralising power and encourages self-reliant
communities that oppose colonial control and the dehumanising effects
of capitalism.

2. Beyond the Binary of State vs. Individual

Western political theory frequently operates within rigid binary
oppositions—such as state versus individual, progress versus tradition,
and reason versus spirituality—that Tagore critiques as overly
simplistic and reductive. While philosophers like Locke in Two
Treatises of Government (1689) and Hobbes in Leviathan (1651)
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conceptualise politics as a contractual relationship between sovereign
entities and autonomous individuals, Tagore envisions a relational
ontology wherein selfhood is fundamentally constituted through
community connections and cosmic interconnectedness, as articulated
in The Religion of Man (1931). This perspective aligns with the
arguments put forth by decolonial scholars, such as Walter Mignolo
(2011), who contend that Eurocentric political theory seeks to
universalise a specific (Western) way of being while marginalising and
pathologising other epistemological frameworks. In contrast, Tagore
proposes a spiritual humanism that transcends the atomistic
individualism characteristic of liberalism, emphasising the unity of
humanity under the concept of

Visva-Bharati—"world in one nest."- Decolonial Pedagogy: Tagore's
Educational Philosophy. Tagore's most tangible contribution to
decolonial practice is exemplified in his educational model at Visva-
Bharati University, which he founded in 1921. In his rejection of the
British colonial education system—which he described as a "factory
for clerks"—Tagore designed a curriculum based on the following
principles: 1. Creative Freedom: Opposing the rote memorisation
common in colonial education, Tagore emphasised experiential
learning, artistic expression, and intellectual curiosity as essential parts
of education.

2. Localised Knowledge: Unlike the universal claims of Western
positivism, Tagore's pedagogy aimed to promote indigenous
knowledge systems, vernacular languages, and ecological wisdom,
recognising their inherent value and importance.

3. Cosmopolitan Dialogue: The vision for Visva-Bharati was to be a
space where Eastern and Western ideas would meet, encouraging
intercultural exchange and dialogue without hierarchical structures.
This decolonial educational framework challenges the epistemic
violence of colonial systems and helps create a pluralistic, inclusive
intellectual environment that respects diverse ways of knowing and
being. Through Tagore's vision, education becomes not just a tool for
individual success but a way to develop a conscious, interconnected
global citizenry capable of tackling modern societal challenges. The
Relevance of Tagore's Thought in Contemporary Contexts.

1. Tagore and Globalisation-In today's era of globalisation, Tagore's
ideas on cultural diversity and anti-imperialism resonate with
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movements that promote cultural sustainability and the protection of
local traditions amid homogenising forces. His belief that diversity
enriches human life reminds us that globalisation does not have to
mean cultural imperialism. Instead, it can foster intercultural dialogue,
allowing different traditions and philosophies to coexist and flourish.
For instance, the renewed appreciation for indigenous knowledge
systems in fields such as environmental conservation echoes Tagore's
focus on localised knowledge. Movements for biodiversity, sustainable
agriculture, and traditional medicine heavily draw on indigenous
practices, highlighting their importance in current discourse and
reflecting Tagore's vision of an educational system that respects and
incorporates local wisdom.

2. Nationalism and Global Politics-As global politics faces the
challenge of rising nationalism, Tagore's insights remain strikingly
relevant. He describes nationalism as a "cruel epidemic,” which
strongly resonates today amid ethnonationalist movements that have
fueled exclusion, conflict, and a resurgence of militarism. For instance,
nationalist movements in Europe and Asia often rewrite history to
elevate one culture at the expense of others, mirroring Tagore's
concerns about cultural erasure. In response, Tagore promotes a more
inclusive, cosmopolitan conception of identity that goes beyond
traditional nationalism. As current leaders use national identity to
justify xenophobia and aggressive policies, Tagore's ideas offer a
counterpoint, encouraging us to see ourselves as part of a larger,
interconnected world.

3. Educational Reimagining for the Future-Tagore's educational
philosophy carries significant implications for contemporary education
reform. As the world faces challenges such as climate change,
inequality, and displacement, an educational model that prioritises
creativity, critical thinking, and intercultural understanding is essential
for nurturing a generation capable of addressing these issues. His
rejection of rote learning in favour of experiential and participatory
methods can inform modern pedagogical practices that aim to cultivate
empathetic, socially minded individuals. Innovative educational
initiatives globally are increasingly recognising this need, emphasising
project-based learning, community engagement, and
interdisciplinarity—mirroring Tagore's foundational philosophy at
Visva-Bharati.

22



The Importance of Soft Skills in Modern Education

Moreover, online education has become a prevalent mode of learning
in recent times, pushing educators to create global classrooms where
students from diverse backgrounds collaborate. This aligns with
Tagore's ideal of a cosmopolitan dialogue, facilitating interactions that
challenge Eurocentric perspectives while valuing diverse viewpoints.

Conclusion-

Rabindranath Tagore's intellectual legacy provides a vital framework
for challenging and reimagining the dominant narratives in
contemporary political theory and education. His critiques of
nationalism, his rejection of Eurocentric epistemologies, and his
holistic vision of humanism should serve as guiding principles for
modern efforts to foster more inclusive and equitable systems of
thought. As societies continue to grapple with the complexities brought
about by globalisation, cultural exchanges, and rising nationalistic
trends, Tagore's insights remain relevant, prompting critical discussions
on identity, belonging, and the nature of knowledge itself. By
embracing Tagore's vision of cosmopolitanism and anti-imperialism,
we can work toward a political and educational paradigm that promotes
not only individual flourishing but also collective well-being,
interconnectedness, and a profound respect for the diverse tapestry of
humanity.The discourse surrounding modern political theory has long
been dominated by Eurocentric perspectives that often overlook or
undervalue non-Western contributions to knowledge and philosophy.
This article seeks to address this oversight by scrutinizing the
foundations of these prevailing theories and exploring how
Rabindranath Tagore’s insights can inform a decolonial framework for
understanding political thought. Tagore, a Nobel laureate and polymath
from India, offers a unique lens through which to examine cultural
pluralism, holistic education, and anti-imperial ideologies, all of which
remain profoundly relevant in the contemporary global context.

Tagore's emphasis on cultural pluralism challenges the homogenizing
tendencies of Western modernity. He believed that a true understanding
of humanity requires an appreciation of diverse cultural expressions
and narratives. In his essays, Tagore articulates the idea that
nationalism, when overly rigid or exclusive, can lead to division and
conflict. Instead, he promotes a vision of swadeshi, or self-reliance,
where individuals and communities draw upon their own cultural
resources while engaging in dialogue with other cultures. This notion is
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particularly critical today, as societies grapple with rising xenophobia
and cultural clashes in an increasingly interconnected world.

At the heart of Tagore’s philosophy is the concept of education as a
transformative force. He advocated for a holistic approach to
education, one that prioritizes creativity, critical thinking, and
emotional intelligence over rote memorization and mechanistic
learning. Tagore founded Visva-Bharati University with the vision of
fostering an educational environment where students could explore
their cultural heritage while engaging with global ideas. This model
stands in stark contrast to traditional Western educational systems,
which often prioritize standardized testing and competitive
achievement. By integrating Tagore’s educational principles into
modern curricula, we can cultivate a generation of thinkers equipped to
challenge the status quo and advocate for a more inclusive political
landscape.

Moreover, Tagore’s critique of Western modernity highlights the
limitations of progress as defined by the West. He questioned the
mechanization of life and the reduction of human values to economic
metrics. In a world increasingly driven by neoliberal ideologies, it is
essential to revisit Tagore’s call for ecological harmony and spiritual
humanism. He believed that true progress cannot be measured solely
by material gain but must also consider the well-being of communities
and the planet. This perspective offers valuable insights into
contemporary discussions on sustainability, social justice, and the
ethical dimensions of governance.

In contrast to Western political thought, which often presents binaries
such as the state versus the individual or progress versus tradition,
Tagore’s synthesis of Eastern thought and cosmopolitan ideals presents
a more nuanced understanding of political relationships. His belief in
the unity of humanity transcends cultural and national boundaries,
encouraging a holistic view of society that embraces diversity while
fostering collective responsibility. This vision can inform
contemporary governance models that prioritize community
engagement, cultural awareness, and social equity.

The practical implications of integrating Tagore’s philosophy into
current political science curricula are profound. By emphasizing the
value of non-Western epistemologies, educators can empower students
to think critically about the dominant narratives they encounter. This
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shift is crucial not only for enriching academic discourse but also for
preparing individuals who can navigate and contribute to a
multicultural world with empathy and understanding. Furthermore, by
promoting grassroots governance models, policymakers can develop
frameworks that respect local traditions and practices, ultimately
leading to more effective and sustainable governance.

In conclusion, this article highlights the necessity of reexamining
established political theories through the lens of decolonial scholarship
and Tagore’s insights. By bridging the gap between Tagore's
philosophical contributions and contemporary political discourse, we
can dismantle the Eurocentric epistemologies that have long governed
our understanding of political thought. This reimagining offers a path
toward inclusive, pluralistic political systems that honor the voices of
diverse cultures and foster a more equitable global community. As we
strive for a future marked by shared values and mutual respect,
Tagore’s vision remains a powerful beacon for transformative change.
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Chapter : 4

IMPORTANCE OF PERSONALISED LEARNING AND ADAPTIVE
LEARNING FOR GENARATION Z
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Abstract:

The environment around individuals belonging to Generation Z is one
of vastly changing and developing technologies. These people are used
to seeing various technological innovations all the time. Therefore, it
has become necessary for the current generation to have up-to-date
knowledge about various topics. Therefore, the new innovations in
psychology, adaptive learning and personalized learning, are very
suitable for Generation Z.In this field of learning, they take the learning
material in their own way and apply it in the appropriate place. In these
learning methods, students get the opportunity to gain many new
experiences. and by keeping themselves busy with new tasks, teachers
can always keep themselves engaged in various learning activities. As
a result, the path of self-improvement of students is strengthened. The
present discussion will conclude with how the need for the learning
methods discussed in the present paragraph has impacted the current
generation of students. The main purpose of this discussion is to gather
detailed knowledge about the two types of learning methods and to
gain knowledge about how important their application skills are to
students in the current generation.

Key Words: -Personalized Learning, Adaptive Learning, knowledge,
Generation Z, Experience

Introduction

ew technological discoveries have accelerated all aspects of the
modern world, touching every aspect of human life. The scope

of human knowledge is expanding with the advancement of
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technology, but the latest discoveries in educational psychology in
learning about everything and making it relevant to the present time are
Adaptive Learning and Personalized Learning. These topics are
particularly effective, and these learning methods provide special help
in making the topics being taught relevant and interesting. These
educational methods emphasize social interaction and individuality,
which allows students to adapt learning to their own experiences and
abilities. As a result, students easily absorb the learning material and
help them adapt to real-world situations.

STATEMENT OF THE STUDY

“IMPORTANCE OF PERSONALISED LEARNING AND
ADAPTIVE LEARNING FOR GENARATION Z”

The problem was selected because in the era of knowledge explosion,
all people, especially the youth, always have to stay up-to-date on
knowledge of wvarious subjects. Therefore, if the techniques for
mastering the subject are new, then various subjects are mastered very
skillfully. Therefore, this two new learning methods worth mentioning
in educational science have been discussed in the present article.

OPERATIONAL DEFINITION OF TERMS USED

PERSONALIZED LEARNING:- Is an educational approach that
customized learning experiences to fit each students unique needs,
interests and learning styles.

ADAPTIVE LEARNING:- Is an educational approach that uses data
and algorithms to personalised learning experiences for each individual
student

GENARATION Z:-The generation born in the late 1997 to early
2000.This generation is known for using the internet, they use many
types of social media, and they use various aspects of technology.

EXPERIENCE:- Experience refers to conscious events in general more
specifically to perceptions or to the practical knowledge and familiarity
that is produced by these process. Understood as a conscious event in
the widest sense, experience involves a subject to which various items
are presented.
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SIGNIFICANCE OF THE PROBLEM

In the age of information and technology, the environment around us is
constantly changing. People are constantly having to adapt to this
changing situation by adopting new strategies.

These learning processes are particularly helpful in this acquisition
process, so this problem has been selected for the present article to
verify the effectiveness of this learning method for the current
generation.

LITERATURE REVIEW

In personalized learning, instructional approaches are customized to
individual learners. Feldstein (2016) noted that personalized learning is
what you do, not how you do it. While it is possible to achieve
personalized learning in a classroom, it is quite a daunting challenge to
personalize instruction when there are more than a few students in the
class. Yet, it is now feasible to bring personalized learning to scale
utilizing the affordances of adaptive learning technologies. As a result
of the changing face of education, computer technology has greatly
affected the pedagogy of higher education. The computer has gone
from simply being a conduit for delivering course content to students to
one that continuously identifes the learning needs of each student and
provides individualized learning paths in real time.

Student-centered learning (also known as learner-centered pedagogy) is
based on constructivist learning theory and supports student learning
by allowing students to make decisions in their learning (Goodman
et al. 2018; Hannafn and Land 1997; Wright 2011). Dockterman’s
(2018) overview of the history of personalized learning informs us that
students learn more effectively when instruction is individualized to the
learners’ needs and that a new pedagogy of personalization recognizes
that each student is different. Bringing that pedagogy to scale,
however, requires technological intervention that until now has not
been available. Identifying students’ needs and providing scaffolding
for learning are in the heart of adaptive learning platforms. Scaffolding
is defned as the support and guidance provided to the learner until the
learner can accomplish a task or demonstrate competence
independently (Wood et al. 1976).
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Most adaptive learning systems are accessed through cloud services
providing the students with access to course content when they are
ready to learn thus enabling student-centered learning, promoting
learning autonomy, and encouraging self-regulated learning. Another
important component of an adaptive learning system is the ability to
provide remediation should a student not have the prior knowledge
needed to perform well in the class. This affordance assists
underprepared students to gain the knowledge while still in the course,
thus not slowing down their forward educational momentum (Dziuban
et al. 2016).

Most adaptive learning systems are accessed through cloud services
providing the students with access to course content when they are
ready to learn thus enabling student-centered learning, promoting
learning autonomy, and encouraging selfregulated learning. Another
important component of an adaptive learning system is the ability to
provide remediation should a student not have the prior knowledge
needed to perform well in the class. This affordance assists
underprepared students to gain the knowledge while still in the course,
thus not slowing down their forward educational momentum (Dziuban
et al. 2016).

The research problem relies on the assumption that there are
intergenerational differences among workers (Singh, 2014), which is
expected to affect management style and leadership in organizations. In
light of this assumption, this study will identify and trace the unique
characteristics of generation Z in comparison to previous generations,
which are likely to influence organizational management and
leadership; identify what motivates the new generation and identify
ways in which it is possible to harness and produce intergenerational
cross-pollination. This article adds to knowledge by analyzing
intergenerational gaps directed at the world of work, as well as specific
issues about generation Z characteristics in Israel.

OBJECTIVES OF THE STUDY

1) Gaining proper knowledge about adaptive learning

2) Gaining proper knowledge about personalized learning

3) Gaining impersonal knowledge about the meaning of the word
Genaration Z

4) Exploring why adaptive learning and personalized learning are

important to Generation Z

29



The Importance of Soft Skills in Modern Education

METHODOLOGY

The article is based on data collected from various journals, articles,
books and websites. The methodology consists of a conceptual
discussion on the highlights of the research ethics and the focus of this
article is on the concepts of research ethics with the current educational
research process.

TOOL

In this study books, various journals, articles and newspaper is
prepared for collecting the required data.

DELIMITATION

> This article is based solely on the advantages and
disadvantages of Generation Z students.

> This article only discusses two of the newest learning methods
in pedagogy, namely adaptive learning and personalized
learning.

FINDINGS /DISCUSSION

OBJECTIVE 1: -Gaining proper knowledge about adaptive learning.

To gain a proper understanding of Adaptive Learning, the first thing to
say is that this learning system was originally invented in the 1970s
during the Urdimatta movement. The basic belief here is that
computers will achieve human-like adaptability in learning a subject.
Since implementation of this issue was quite time-consuming and
costly, no significant progress could be made on the issue at that time,
but the issue has gained momentum in line with technological
advancements and human needs. Adaptive Learning is a modified form
of this learning method for designing various educational games in the
field of distance learning.

Adaptive learning is a technique that uses a variety of data-driven
instruction to tailor learning experiences to meet the individual needs
of each student. And it is also important to note that the learning
material can be easily applied by students in their progress and in the
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workplace. The main objective of this learning method is to help all
students best meet their needs.

An effective plan for teaching in the Adaptive Learning method is
established, then potential barriers to learning are identified, and the
third stage is ongoing assessment during teaching. And based on the
feedback, guidance can be provided to students. Teachers use all
possible efforts and strategies to meet the learning needs of these
students.

Adaptive learning engine

Domain
knowledge
model

Adaptive content
Learner model

Adaptive sequence

ﬂ;e module

Figure 1: Adaptive Learning

Adaptive learning is important in education because:

. Students have three basic needs depending on their individuality.
This education system helps to warm their individuality by
presenting learning resources to them according to those needs.

. Since the instructions are given here based on the computer-
driven information of the students, the students' feedback can be
given very easily and immediately, so the students feel quite
motivated while learning.

. This method emphasizes on students gaining mastery over their
subject while teaching them.

. In this method of learning, students choose the content according

to their own preferences, so they always maintain interest in the
subject. This learning process progresses positively.
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Figure 2: Learning system in Adaptive Learning

OBJECTIVE 2: -Gaining proper knowledge about personalized
learning.

Personalized learning refers to instruction where the pace of learning
and instructional methods are tailored to the needs of each student.This
learning method is based on the needs of the learner, including the
content and objectives of the learning, instructional methods, and
instructional content. If necessary, changes are made to the needs of the
learner.

Since this personalized learning program is designed to suit the
students of today's society, it is possible to use information and
communication technology systems andArtificial intelligence is used to
customize learning content according to the needs of students, that is
personalized education is a direction that refers to the effort to tailor
education to meet the diverse needs of the student.

The term personal development learning was originally used in the

early 1960s, but there was considerable disagreement among educators
about the topic in 2005 and 2006.An attempt is made to define this

32



The Importance of Soft Skills in Modern Education

subject, with emphasis on the learner's own learning needs and the
personalization of the learning process by the learner.

Curriculum
content

New __ School and system
technologies - organization for
hS personalized learning

Personalized
learning

Powerful 7 Assessment for
teaching and Self-directed leaming
learning leaming

Figure 3: Learning system in Personalized Learning

The need for personalized learning systems

. Helps students progress at their own pace.

. It is formed by placing emphasis on the intrinsic motivation of
students.

° Helps students use technology and learn

. Provides assistance in virtual collaboration for students

. Helps develop a sense of exploration in students

° In so-called traditional education, teachers go out and organize

curriculum for students.

. Since students pursue education according to their interests, it
helps to develop their imagination and creativity.

. In this method, students can work on their weaknesses, which
can lead to their own development.
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Figure 4: Personalized Learning

OBJECTIVE 3: -Gaining impersonal knowledge about the meaning of
the word Genaration Z.

Children born between 1997 and 2012 are called Generation Z. The
technological environment around children of this time is changing
rapidly. They are constantly seeing their surroundings changing, as a
result of which they also have to change themselves to adapt to the
situation. Almost all of this generation are quite tech-savvy, almost all
of them are financially secure themselves andjust as they are aware of
their own physical health, they are also quite aware of their
surrounding environment and society. People of this generation have
sufficient up-to-date knowledge about general and specialized subjects,
which makes them very adept at technology and by interacting with
different people in society, social communication also expands in a
positive way. Therefore, they want to learn various educational
subjects at their own convenience, and adaptive learning and
personalized learning help them in this regard.

OBJECTIVE 4: -Exploring why adaptive learning and personalized
learning are important to Generation Z.

These two learning methods can keep students engaged in their
learning. Since this generation of students was born into a technology-
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based environment, And with the extensive use of technology, they
spend a lot of time, so these learning methods are especially helpful for
them. Since these learning methods place a greater emphasis on
individualized learning, they can have a significant impact on students'
personal motivation and interests, resulting in their academic success.

These two learning methods are particularly helpful in helping students
acquire and retain knowledge because in these methods, students have
the opportunity to practice measuring how much they have absorbed
the material immediately after learning it. As a result, they have the
opportunity to easily measure and correct weaknesses related to that
topic.

Students often feel satisfied after learning in these methods. Their
motivation and interest are satisfied.

The convenience of using these learning methods at the convenience of
students' time has easily taken root in the minds of students in this
methods.

CONCLUSION

In this era of knowledge explosion, people everywhere have to be
aware of the knowledge they need for all their subjects at all times,
otherwise they will face great difficulties in keeping up with the current
reality. These two learning methods play a particularly effective role in
keeping various subjects within one's grasp because these two methods
are quite engaging in learning. And this learning method is quite
effective for the current generation of adolescents and adults in finding
jobs that are relevant to their personal values and goals. If students can
be taught in this way and accustomed to self-learning, there is hope that
they will be able to develop themselves.

RECOMMENDATIONS

X/
0‘0

Children should be encouraged to solve various problems related
to curricular and extracurricular subjects.

Students should be allowed to respond in their own way.

Every child should be given the opportunity to develop a home
environment according to their nature and individual needs.

«  Students should be encouraged to use various aspects of
technology at their own pace.

X3

S

X3

S
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«  Students should be encouraged to use various aspects of
technology at their own pace.

¢ The curriculum should include a variety of active topics so that
students have to solve most of the text problems themselves.

LIMITATION

This article does not discuss any other learning methods in educational
psychology such as gamification, blended learning, project based
learning.

Actually, this article does not discuss generation y or any other
generation, only Generation Z is discussed.

There is no comparative discussion between any of the topics discussed
in this article.
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Chapter : 5

ENHANCEMENT OF SOFT SKILLS IN MODERN EDUCATION
WITH Al TOOLS

Dr. Partha Roy Chowdhury !

Abstract

A person can effectively interact, communicate and work with others
through soft skills. In the context of modern education, soft skills
related to communication, team work, critical thinking and problem
solving are particularly important. Soft skills foster human
effectiveness in collaboration, and play a key rolein holistic personal
and professional development. With radical change in global education
and job market, employers and educators increasingly value students
who are not just knowledgeable, but also adaptable, collaborative, and
emotionally intelligent. Artificial Intelligence (Al) is revolutionizing
education by offering personalized, adaptive, and interactive learning
experiences. It can also be used to nurture and assess soft skills. For
example, Al tools like Grammarly [1], Turnitin provide insights into
writing clarity, tone, and originality and enhance writing skill. We can
use some language learning apps like Duolingo[2],Elsa Speak to
improve communication and pronunciation through real-time feedback.
Al is an essential academic support and a powerful companion in
building soft skills crucial for life and careers. The integration of soft
skills and Al tools in modern education enables student to meet global
requirements in the most effective way.

1. Introduction

communication, collaboration, and adaptability in the workplace
and everyday life. Hard skills are measurable and specific to a
particular job or task. Hard skills may help a person secure a job. On
the other hand, soft skills relate more to one’s behavior, attitude, and

Soft skills are personal qualities that enable -effective

1 Assistant Professor, Department of Physics, Chandrakona Vidyasagar
Mahavidyalaya
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emotional intelligence. Soft skills [3,4]such as critical thinking,
problem-solving, leadership, empathy, time management, and
interpersonal communication are as crucial as technical knowledge
across all professions and industries, and they play a key role to ensure
long-term success in life. In today's dynamic and interconnected world,
employers across all industries increasingly value these human-centric
qualities, recognizing that soft skills are essential not only for
individual performance but also for fostering teamwork, innovation,
and organizational growth. Developing these skills early through
education lays a strong foundation for both personal development and
professional excellence [5,6,7].

Enhancement of soft skill without proper training is not an easy task for
an individual. It requires not only sincere efforts but also a lot of
practice in real situation. Experts in this field are not always available
to provide support to the learners. Sometimes, getting help from an
expert is not cost-effective also. However, with growing demand for
soft skills, it is almost essential for students to get prepared from an
early stage. In such scenario, it is wise to take help from artificial
intelligence (Al) as a practical and cost-effective alternative. Since the
Al has become almost an integral part of our daily activities and most
of the people are familiar with using smartphones, it would be a smart
and strategic move, if we implement the Al tools in learning soft skills
in a holistic manner.

2. Soft Skills from an Educational Perspective

Traditional education systems have focused primarily on academic
knowledge and hard skills or technical expertise. However, in the
rapidly changing landscape of the 21st-century, the education system
gets continuously updated with global inputs, and merely acquiring
traditional skills and knowledge is no longer sufficient for holistic
progress in life. It is, therefore, necessary to focus not only on
cognitive skills but also on the soft skills of individuals. Soft skills
include a set of interpersonal and intrapersonal abilities that determine
how individuals interact with others and navigate their environments.
So, these skills are more about personal behavior, attitude, and
emotional intelligence. Soft skills are crucial not only for career
advancement but also for personal development and lifelong learning.
From an educational perspective, while cognitive skills enable students
to process and analyze information, soft skills help them apply that
knowledge in real-world situations, preparing them not just for exams
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but for the broader challenges of life [8, 9, 10]. There are several
reasons to include soft skills in school, college and university education
in recent times. As a matter of fact, fostering soft skills enhances
students’ ability to:

(1) build effective interpersonal relationship,

(ii) engage in collaborative learning and teamwork,

(iil) demonstrate resilience in the face of challenges,

(iv) make ethical and empathetic decisions, and much more.

Indeed, the development of soft skills is often cultivated indirectly
through classroom interactions and extracurricular activities. These
skills play some vital roles in education like enhancing classroom
interaction, fostering collaboration, improving adaptability and
building emotional resilience. Further, good communication and active
listening improve learning outcomes. Students learn to develop
cooperation and leadership abilities from team work. They can face
challenges with more confidence and adapt themselves to new learning
environments or technologies. One of the most contemporary skills is
to build emotional resilience. For example, skills like empathy and self
regulation provide support to mental health and well-being.

Considering the above points, the educational system must integrate
soft skills training into the curriculum and actively engage students into
everyday learning. This can be achieved through (i) project-based
learning, (i1) group assignments with peer assessments, (iii)
extracurricular and co-curricular activities, (iv) public speaking and
debate sessions, and(v) internships that involve real-world problem-
solving tasks.

Understanding soft skills from an educational perspective highlights
their indispensable role in shaping competent, confident, and
compassionate individuals. As the world becomes increasingly
interconnected and technology-driven, soft skills will continue to be an
integral part of an effective education.
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3. Employability, Challenges and Recommendations

It is needless to say that the employers across industries emphasize the
importance of soft skills. According to numerous global employment
surveys, attributes like teamwork, communication, and problem-
solving are often considered even more important than technical
qualifications. Graduates equipped with strong soft skills are more
likely to succeed in interviews, integrate into workplace teams, and
grow into leadership roles. By fostering these skills early and
systematically, educators can empower students not only to meet global
demands but also to thrive as lifelong learners and responsible citizens.

For example, the most important soft skills required for customer
service jobs(see Fig.1)are clear communication and active listening.
Moreover, a positive attitude plays a crucial role in creating a friendly
environment for customers, even in challenging situations. It helps
build trust, reduces tension, and leaves a lasting impression of
professionalism. In this context, the ability to depersonalize is
particularly important to address complaints and difficult interactions
with customers. This mindset allows the customer care representative
to remain calm, objective, and respectful without taking complaints
personally. Taking responsibility for mistakes and proactively working
toward solutions, rather than shifting blame to customers, isessential
for delivering quality customercare. A good sense of humour can
sometimes help a representative in conflict resolution and grievance
redressal. Together, these qualities enable customer service
professionals to handle interactions with empathy, composure, and
accountability. Ultimately acquiring these soft skills raises the
customer satisfaction and loyalty to the next level.
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Top 10 Soft Skills for Customer Service Jobs
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Fig.1: Some important soft skills for customer care professionals
(Source: Internet)

Some challenges in soft skills training are: (i) the lack of standardized
assessment methods, (ii) an overemphasis on rote learning and
academic performance, and (iii) insufficient teacher training and
awareness. On the basis of the above constraints, it is therefore
necessary to implement some recommendations which include (i)
professional development for educators to recognize and nurture soft
skills, (ii) Curriculum redesign to embed soft skill learning outcomes,
(ii1) collaboration with industry to align education with real-world
expectations, and (iv) use of Al tools for skill-building in
communication, language, and emotional intelligence. The recent Al
tools[11, 12] offer structured, scalable, and personalized approaches to
nurturing these skills. Deep learning, facial recognition, automated
tasks, data ingestion, cloud computing, quantum computing, and
chatbots are some of the essential features (Fig.2) of artificial
intelligence. Digital tools and Al-based platforms[11, 12] can be used
to support the development of soft skills, offering personalized
feedback, simulations, and interactive learning environments.

42



The Importance of Soft Skills in Modern Education

) Features of Al

Vidvan

Recognition Ingestion Computing

000060

J Deep JAutomate l Cloud

Facial I Data I Quantum

[Ty

Learning Tasks Computing lChatBots

Fig.2: Some essential features of artificial intelligence (source:
internet)

4. Role of AI Tools in Enhancing Soft Skills

Al-powered platforms have transformed how students practice and
refine their soft skills. The Al contributes to the following key areas:

(a)Language and Communication Skills: The tools like Grammarly,
Turnitin, ProWritingAid, and QuillBot help students improve their
writing style, tone, clarity, and grammar. Other apps like Duolingo and
ELSA Speak provide real-time feedback on pronunciation and fluency,
enhancing verbal communication. Moreover, Speech recognition and
feedback tools enable students to rehearse presentations, refine
articulation, and build confidence.A student preparing for a public
speaking competition can use Al speech coach apps to receive
suggestions on pacing, intonation, and content structure.

(b) Emeotional Intelligence and Self-Awareness: The Al-based
emotional recognition systems such as Replika or Woebot simulate
conversations that help users reflect on their emotions and reactions. Al
chatbots in educational platforms can promote self-regulation by
guiding students through goal-setting, journaling, and conflict
resolution. The primary benefits of these tools are to cultivate self-
awareness, empathy, and emotional regulation, core components of
emotional intelligence.

(c)Collaboration and Teamwork: The Al-supported project
management and collaboration platforms like Trello, Slack, and
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Microsoft teams with integrated bots help students work efficiently in
teams. Some educational platforms use Al to track participation,
feedback exchange, and group dynamics to assess and improve
collaboration skills.

(d)Critical Thinking and Problem Solving: The Al tutoring systems
like Khanmigo, Scribe Sense, Socratic encourage students to question,
analyze, and arrive at conclusions through guided inquiry. In addition
to that Gamified learning environments use Al to pose real-life
scenarios that challenge students to make decisions under constraints,
promoting adaptive thinking.

(e) Adaptability and Lifelong Learning: Personalized learning
algorithms adjust content difficulty based on a learner’s pace,
encouraging resilience and adaptability. Al mentors and digital
assistants remind students of deadlines, provide feedback, and suggest
resources, building independent learning habits.

In the context of education and research, some Al tools (Fig.3) like
Elicit, Connected Papers and Research Rabbit are very much useful for
scholars pursuing a Ph.D. degree.Elicit, an Al research assistant, helps
finding and summarizing relevant literature whereas, Connected
Paperscan provide related academic papers for topic exploration.
Research Rabbit can track, organize, and discover academic research
networks. In writing and idea development, ChatGPT, Word Tune and
Bard (Gemini) are powerful Al assistant which can generates, refine,
and summarize text and give brainstorms ideas.

Grammarly, Quillbot and Paper Pal are widely used Al-powered tools
for grammar and style checking, each offering unique features to
enhance writing quality. Grammarly provides real-time feedback on
grammar, punctuation, spelling, and tone, making it suitable for both
casual and professional communication. QuillBot specializes in
paraphrasing, rewording, and summarizing text while also offering
grammar correction and vocabulary enhancement. PaperPal, designed
with academic writers in mind, checks grammar, style, and structure,
while also aligning writing with scholarly publishing standards. Canva
app can be used to generate Al-powered images, as well as to edit and
design them using its wide range of creative tools.

SPSS, R, and JASP are widely used tools for statistical analysis and
data processing. SPSS (Statistical Package for the Social Sciences) is a
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user-friendly software popular in social sciences and business research
for conducting descriptive statistics, regression, and advanced
analytics. R is a powerful open-source programming language and
environment favored for its flexibility, extensive statistical packages,
and data visualization capabilities. JASP (Just Another Statistical
Program) is an open-source, GUI-based statistical tool that emphasizes
ease of use while providing both frequentist and Bayesian analysis
options, making it suitable for teaching, research, and reproducible
workflows.
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Fig.3: Some popular Al tools useful for literature search, writing,
grammar checking, paper citations, image and data processing
(Source: internet)

In recent scenario, learners and educators must be aware of several
popular Al assistants (Fig.4) like ChatGPT, Microsoft Copilot, Google
Gemini and DeepSeek. ChatGPT, developed by OpenAl is a
conversational Al capable of generating text, speech, and images,
offering improved reasoning and integration with services like Gmail
and Google Calendar. Microsoft Copilot is embedded across Microsoft
365 apps to automate tasks, generate content, analyze data, and
streamline workflows.

Google Gemini is a multimodal large language model designed for
advanced reasoning across text, images, audio, and video. Gemini is
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integrated into Google products like the Gemini chatbot and Google
Cloud tools for personalized and privacy-aware Al assistance.
DeepSeek is a Chinese Al company founded in 2023 that develops
open-weight large language models(LLMs) which are freely accessible.
DeepSeek’s models stand out for their high cost-efficiency and open
nature. They enable advanced reasoning and domain-specific
performance; for example, DeepSeek-RI has demonstrated strong
results in reasoning, coding, and healthcare diagnostics.

WHICH IS THE BEST AI?

S -T-4 Bk

ChatGPT Copilot Gemini deepseel(

Fig.4: Logos of some well-known Al assistants: ChatGPT, Copilot,
Gemini and DeepSeck

5. Benefits and Challenges of Al

The primary advantages of using Al for soft skill development over
other traditional methods are the followings:

(a) Scalability: Al tools can reach thousands of learners
simultaneously, regardless of geographical boundaries.

(b)Personalization: Real-time feedback and customized learning paths
cater to individual needs. It addresses each learner’s unique strengths,
weaknesses, and pace.

(c) Non-judgmental Learning Space: Al offers a safe environment for
practice, enabling students to experiment and make mistakes without
fear of criticism.

(d) 24/7 Availability: Students can practice and reflect at their own
convenience. They can access resources, practice scenarios, and reflect
on their progress at any time, fostering self-paced growth.
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Fig.5: Deep Learning (DL)is a subset of Machine learning
(ML) (Source: Google)

(e) Artificial Neural Network (ANN) and Deep Learning (DL) in
Education: Deep Learning is a subset (Fig.5) of machine learning that
uses multi-layered neural networks. An Artificial Neural Network
(Fig.6) is a computational model inspired by the structure and
functioning of the human brain, designed to recognize patterns and
process complex data. It consists of interconnected units called
neurons, organized into layers—an input layer, one or more hidden
layers, and an output layer. Each connection between neurons has a
weight that determines the strength of the signal, and through a process
called training, these weights are adjusted to minimize errors in
predictions. ANNs are capable of learning from large datasets, making
them powerful tools for tasks such as image and speech recognition,
natural language processing, and predictive analytics.
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Fig.6: Multiple Artificial Neural Networks (ANNs) are used to
recognize a human face in Deep Learning (DL). A face image given as
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input is processed to identify the person and generate his name as
output. (source: internet)

In education, ANNs can be applied in adaptive learning systems, and
when they involve multiple hidden layers, this approach is known as
deep learning (DL).DL is increasingly being applied in education to
personalize learning experiences, analyze student performance, and
enhance administrative efficiency. DL algorithms can process large
volumes of data—from student assessments and learning patterns to
behavioural analytics—to predict learning outcomes, identify
knowledge gaps, and recommend tailored resources. In intelligent
tutoring systems, DL enables adaptive feedback, automated grading,
and natural language processing for chatbots and virtual assistants. It is
also used for applications such as speech recognition for accessibility,
plagiarism detection, and learning content generation. By uncovering
complex patterns in educational data, DL supports more targeted
interventions, improves engagement, and fosters data-driven decision-
making in teaching and learning environments.

Despite these advantages, the integration of Al in soft skills education
must be approached carefully. Over-reliance on automation (Fig.7)
may diminish genuine human interaction, which remains vital for
developing empathy, emotional intelligence, and interpersonal
communication. Furthermore, issues such as data privacy, algorithmic
bias, and the risk of homogenized learning experiences raise ethical
concerns. Educators need adequate training and support to effectively
use Al tools in classrooms. A clear pedagogical framework should be
developed to properly blend the capabilities of Al with human
intelligence.

48



The Importance of Soft Skills in Modern Education

Fig.7: Imaginary picture of a classroom: Over-reliance on automation
may diminish genuine human interaction

6. Conclusion

Soft skills—such as critical thinking, problem-solving, leadership,
empathy, time management, and communication—are as vital as
technical expertise in today’s professions. In a rapidly changing global
education and job market, adaptability, collaboration, and emotional
intelligence are increasingly valued. Artificial Intelligence (Al)
enhances education through personalized, adaptive, and interactive
learning, serving as both academic support and a catalyst for
developing essential soft skills. Integrating Al tools with human-
centred learning enables students to meet global demands effectively.
By merging human values with technological innovation, modern
education can prepare learners to communicate better, lead effectively,
and adapt confidently in a dynamic world.
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Chapter : 6
IMPACT OF SOFT SKILLS IN TEACHING LEARNING PROCESS

Dr. Sangita Roy !

Introduction

of heard skills for professional development. But they also learned

soft skills which is not included in curriculum but practices in
teaching learning situation. Soft skills like —communication, empathy,
teamwork, collaboration, problem solving, leadership etc. are crucial in
the teaching learning process to effectively interact with students,
manage classroom situation and foster a positive learning environment.
Therefore, in every teacher training program, teacher educators should
develop soft skills in teacher trainees through real classroom teaching.
These skills are as important as subject knowledge because this will be
helpful in classroom teaching, nurture positive relationships with
students to handle challenges. This paper explores the impact of soft
skills in teaching learning process. Study has shown that soft skills are
very effective in creating a positive learning environment in the
teaching-learning process. These not only help in the personal
development of trainees but also help in building good relationships
with primary students.

In teacher education programme, trainees are learned different types

1.1 Significance of the Study:

Soft skills, like communication, teamwork, problem solving and
leadership are crucial in the teaching-learning process, as they enhance
teacher-student relationships and improve classroom management.
Teachers play a vital role in shaping the future of our children. To be
an effective teacher, it is necessary to develop the necessary soft skills
which effectively handle the challenges of teaching learning process.

So, in this study the researcher tries to find out the effect of using soft
skills in teaching learning process in D.EL.Ed. programme.

! Lecturer, D.L. Roy Govt. PTTI
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1.2 Objectives of the Study:

. To find out the D.ELEd trainees opinions towards using soft
Skill gender wise.

. To find out the D.ELEd trainees opinions towards teaching
learning process gender wise.

. To find out the relationship between soft skills and teaching
learning process

1.3 Hypothesis of the Study

. Hol There is no significant difference between D.ELEd.
traineesof Male and Female in using Soft Skill.

. Ho2 There is no significant difference between D.ELEd.
traineesof Male and Female in approach towards teaching
learning process.

. Hi3-There is a significant relation between using Soft Skills and
Teaching Learning Process.

1.4 Definition of Important Terms

D.ELEd. Trainees: In this study D.ELEd. Trainees are operationally
defined as, those practicing teachers who are undergoing two-year
D.ELEd. teacher education programme in any primary teacher training
institute approved by the NCTE and affiliated by West Bengal Board
of Primary Education (WBBPE).

Soft Skills: It is a personal and attributes that enable someone to
interact effectively with other people. In this study soft skills define as
a non-technical abilities that include communication, teamwork,
problem solving and leadership which are essential for primary
teachers.

Teaching Learning Process:

In the present study Teaching learning Process define as planned
activities which would enable the teacher to teach.
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2. METHODOLOGY
2.1 Design of the Study:

In this present study Descriptive Survey method has been used. The
study conditions of the using soft skills and teaching learning process
of D.ELEd. trainees internship.

2.2 Population and Sample of the Study:

The study has proposed to be conducted in Nadia, West Bengal. The
population of the study is D.ELEd. trainees of the D.EILEd.
teacherteaining institutions. From Nadia D.ELEd. institutions are
selected randomly. From these institutions, 60 trainees are selected
randomly gender wise.

Table 1. Description of sample

Gender Sample(D.ELEd. trainees)
Male 30

Female 30

Total 60

2.3 Tools:

1. Soft Skills Scale (SSS) for D.EL.Ed. trainees which is developed
by the investigator.

2. Teaching Learning process Scale (TLPS) for D.EL.Ed. trainees
which is developed by the investigator.

2.3.1 Soft Skills Scale (SSS):

Soft Skills Scale (SSS) for D.ELEd. trainees is constructed by the
investigator. For constructing the items collect relevant information by
reviewing of related literature, teacher education books, journals etc.
The Scale has 14 items instrument designed to measure the
characteristic for Teaching Process Scale
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Scoring:

The mode of response to each item of the scale is in the form of five-
point scale as strongly agree, agree, undecided, disagree, strongly
disagree, indicating complete agreement or disagreement with the
statement.

Reliability and Validity:

Reliability determined by Cronbach alpha method. By Cronbach
alpha method the reliability of the tool is found to be 0.83. The content
validity of the test was measured by expert rating. The content validity
was found to be 0.72.

2.3.2 Teaching Learning process Scale (TLPS):

Teaching Learning Process Scale for D.ELEd. trainees is constructed
by the investigator. The Scale initially has 34 items instrument
designed to measure the characteristic for Teaching Learning Process
Scale.

Scoring:

The mode of response to each item of the scale is in the form of five-
point scale as strongly agree, agree, undecided, disagree, strongly
disagree, indicating complete agreement or disagreement with the
statement.

Reliability and Validity:

Reliability determined by Cronbach alpha method. By Cronbach
alpha method the reliability of the tool is found to be 0.932. The
content validity of the test was measured by expert rating. The content
validity was found to be 0.81.

3. ANALYSIS AND INTERPRETATION

3.1 Analysis of the Data

. Descriptive analysis hasbeen done by computing the Means and
SD’s of all the scores i.e. soft Skills and Teaching Learning
Process.
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. ‘t” Test has been done.
. Coefficient correlation of total soft skills and total Teaching
Learning Process have been worked out.

3.2 Analysis and Interpretation of Results:

Objective 1- To find out the D.EL.Ed trainees opinions towards using
soft Skill gender wise.

Mean and SD’s and ‘t’ Test of soft skill has been done gender wise.
Testing Hypothesis Hol

Table 2.Mean, SD’s and ‘t’ Test of Soft Skills

Dimension | Gender | No. of | Mean | S.D. ‘t’ df Sig.
Students test
Soft Skills Male 30 63.933 | 4.623
Female | 30 65.366 | 4.1785 ] 0.101 | 58 NS
Interpretations:

Hy1- For testing Hol, the table 2 showed that D.El.Ed trainees of Male
mean score (63.933) in Soft Skills less the mean score of D.EL.Ed
trainees of Female (65.366). For comparing the mean score of Male
and Female trainees in Soft Skill, the calculated t(sg)is 0.101.So, ‘t’ is
not significant at 0.05 level. Hence, Hol could not be rejected.

Objective 2-To find out the D.ELLEd trainees opinions towards
teaching learning process gender wise

Mean and SD’s and ‘t’ Test of Teaching Learning Process has been
done gender wise.

Testing Hypothesis Ho2

Table 3.Mean, SD’s and ‘t’ Test of Teaching Learning Process

Dimension | Gender | No. of | Mean | S.D. ‘t’ test | df | Sig.
Students

Teaching Male 30 145.67 | 9.86227

Learning Female | 30 147.5 | 10.90318 | 0.1537 | 58 | NS

Process
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Interpretations:

Hy2- For testing Ho2, the table-3 showed that D.El.Ed trainees of Male
mean score (145.67) in Teaching Learning Processis less the mean
score of D.ELEd trainees of Female (147.5).For comparing the mean
score of Male and Female trainees in Teaching Learning Process, the
calculated t(ss)is 0.1537. So,‘t’ is not significant at 0.05 level. Hence,
Hy2 could not be rejected.

Objective 3- To find out the relationship between soft skills and
teaching learning process

The coefficient of correlation of using Soft skills and teaching learning
process has been done.

Testing Hypothesis H,3

Table 4: Pearson Correlation opinion towards using Soft skills and
teaching learning process

Variables SOFT SKILLS

TEACHING LEARNING PROCESS 0.888
Positive correlation

Total Number of Trainees 60

Interpretations:

H3- For the result of testing H;3, the table 4 showed that the
correlation co-efficient ‘r’ between using Soft skills and teaching
learning process is found to be 0.888 which is highly positive in nature.
Hence, H13 could not be rejected.

4. FINDINGS AND DISCUSSION OF THE STUDY

> On testing Hyl, there is no significant difference found between
D.ELEd. trainees of male and female in using Soft Skills.

> On testing Ho2, there is no significant difference found between

D.ELEd. trainees of male and female in teaching learning
process.
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> The testing of hypothesis Hi3 there is found highly positive
relationship between using soft skills in teaching learning
process.

4.1 Findings on Questionnaire on D.ELLEd. Trainees’opinions on
Soft Skills:

From the analysis of data on D.ElL.Ed. trainees’ opinions about using
soft skills found that there is no significant different found between
D.ElL.Ed. male and female trainees. According to the findings showed
that trainees used many soft skills like- communication, teamwork,
problem solving with students and leadership which has helped them in
teaching learning process.

4.2 Findings on Questionnaire on D.ELEd. Trainees’opinions on
Teaching Learning Process:

From the analysis of data on D.EI.Ed. trainees opinions about teaching
learning process found that there is no significant different found
between D.ELEd. male and female trainees. Findings showed that
trainees are very responsible towards teaching learning process and
they use different methods to make this process better.

4.3 Findings on Correlation between using soft skills and teaching
learning process:

The Correlation Coefficient found 0.88 between using soft skills and
teaching process which indicates highly positive in nature. So, there is
a significant relation found between two variables and result proved
that soft skills help trainees to create a positive learning environment in
the teaching learning process

5. CONCLUSION

The present study explored the status of two main variables viz. Soft
skills and teaching learning process with categorical variables (gender).
After analysis result, we say that trainees used different Soft skills,
like- communication, team work, problem solving and leadership in
teaching learning process. The trainees demonstrated that soft skills,
overcome barriers in communication and other areas of learning with
elementary school students. These skills build rapport, trust, and
positive interactions between teachers and students in the teaching-
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learning process. The trainees strongly agreed that soft skills are very
effective in creating a positive learning environment in the teaching-
learning process. Therefore, it is necessary to develop soft skills in
every teacher education programme.

Suggestions for Future Research Studies:

>

>

>

This is a scope to administer to the study on the interns of B.Ed.
Institutions and M.Ed. Institutions.

Similar studies can be conducted from all the districts of West
Bengal taking more samples.

Different categorical variables such as stream, government &
self-financed, urban & rural institutions etc. can also be taken up
as variables.
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Chapter : 7

EMOTIONAL INTELLIGENCE IN THE CLASSROOM: WHY IT
MATTERS

Mithun Kumar Ghosh !

Abstract:

Emotional intelligence (EI) is increasingly recognized as a critical
factor in educational success, complementing traditional academic
skills. Defined as the ability to understand, manage, and respond to
one's own emotions and those of others, EI encompasses five core
components: self-awareness, self-regulation, motivation, empathy, and
social skills. Together, these competencies foster holistic student
development and play a key role in navigating academic pressures,
building relationships, and promoting mental well-being. Research
demonstrates a positive correlation between EI and academic
performance, with emotionally intelligent students displaying greater
motivation, resilience, and engagement. While some variability exists
across studies due to different EI models and student demographics, the
overall evidence suggests EI supports better learning outcomes.

Practical strategies to cultivate EI in classrooms include mindfulness
exercises, emotional literacy instruction, storytelling, collaborative
learning, and restorative practices. Teachers can embed EI into existing
curricula while modelling emotional competence themselves, which is
vital for creating inclusive, respectful learning environments. However,
implementing EI programs presents challenges, such as time
constraints, insufficient teacher training, and limited resources.
Overcoming these barriers requires institutional support, targeted
professional development, and community involvement.

Teacher’s own EI significantly influences student outcomes. Educators
with high emotional intelligence are more effective in managing
classroom dynamics, reducing student stress, and fostering motivation.

1 State Aided College Teacher, Department of Education, Jatindra Rajendra
Mahavidyalaya
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Supporting teachers’ emotional well-being enhances not only their
performance but also student success.

Keywords: Emotional Intelligence (EI), Student Development,
Academic Performance, Social-Emotional Learning (SEL), Teacher-
Student Relationships

Introduction:

academic achievement, recognizing the importance of students’

social and emotional development. Emotional Intelligence (EI)—
the ability to understand, manage, and respond to emotions—has
emerged as a critical factor in fostering holistic student growth. In a
classroom setting, EI influences not only how students perform
academically but also how they navigate interpersonal relationships,
adapt to challenges, and maintain mental well-being. This paper
explores the significance of emotional intelligence in education, its
impact on teaching and learning, and strategies for effectively
integrating EI into the classroom.

In recent years, education has shifted beyond the exclusive focus on

Understanding Emotional Intelligence:

The concept of emotional intelligence was popularized by Daniel
Goleman, who identified five key components:

1. Self-Awareness: Self-awareness is the ability to recognize and
understand one’s own emotions, thoughts, and behaviours, as
well as their impact on others. In the classroom, self-aware
students can identify how their feelings—such as stress,
excitement, or frustration—affect their learning and interactions.
This awareness allows them to take proactive steps toward better
decision-making and personal growth.

2. Self-Regulation: Self-regulation involves managing emotions in
a healthy, constructive manner. It includes staying calm under
pressure, adapting to change, and avoiding impulsive reactions.
In an educational setting, self-regulated students can handle
conflicts maturely, focus during challenging tasks, and maintain
a positive learning environment.
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3. Motivation: Motivation refers to the inner drive to achieve
goals, even in the face of obstacles. It is characterized by
persistence, enthusiasm, and a strong sense of purpose.
Motivated students remain engaged in their studies, set high
standards for themselves, and view setbacks as opportunities to
learn rather than as failures.

4. Empathy: Empathy is the ability to understand and share the
feelings of others. It allows individuals to see situations from
different perspectives and respond with kindness and respect. In
the classroom, empathetic students foster inclusivity, support
peers who are struggling, and contribute to a more collaborative
learning atmosphere.

5. Social Skills: Social skills encompass the ability to communicate
effectively, build trust, and nurture positive relationships. Strong
social skills help students work productively in teams, resolve
disagreements peacefully, and create networks of mutual
support—essential for both academic and personal success.

OBJECTIVES OF THE STUDY:

1) To understand the role of emotional intelligence in education.
ii))  To examine its impact on student performance and well-being.
iil)  To assess teachers’ role in fostering emotional intelligence.
iv)  To identify strategies for integrating EI into classrooms.

v)  To highlight challenges and suggest solutions.

METHODOLOGY:

In this study, a descriptive research design was employed, extensively
utilizing secondary data from diverse sources such as academic
journals, online databases, books, articles, magazines, as well as both
published and unpublished theses. The meticulous curation and
arrangement of these secondary sources established a strong and all-
encompassing basis for the study's analysis and subsequent findings.

Role of Teachers in EI Development
Teachers have a big influence on how students learn emotional

intelligence. When teachers understand and manage their own
emotions well, they can handle classroom situations more calmly and
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fairly. This helps create a safe and friendly space where students feel
respected and ready to learn.

Teachers can show students how to be patient, kind, and understanding
by behaving that way themselves. They can also notice when a student
is feeling upset or stressed and offer support. By talking openly about
emotions and showing empathy, teachers help students learn how to
deal with their own feelings and respect the feelings of others. Teachers
play a central role in fostering EI within the classroom.

1) Role Model — Demonstrate empathy, patience, and respectful
communication so students can learn by example.

ii)  Emotional Guide — Help students recognize, understand, and
manage their emotions in healthy ways.

iii)  Conflict Mediator — Teach and use peaceful strategies to solve
disagreements among students.

iv)  Supportive Mentor — Provide encouragement, motivation, and
understanding to build students’ confidence.

V) Safe Environment Creator — Ensure the classroom is a
respectful, inclusive, and emotionally safe space for all learners.

In this way, teachers are not only teaching academic subjects but also
guiding students to become emotionally strong and socially responsible
people.

Practical Strategies for Cultivating Emotional Intelligence in the
Classroom

Teaching emotional intelligence does not need a separate subject.
Teachers can include it in normal classroom activities using simple
strategies.

1) Mindfulness Exercises: Mindfulness helps students stay calm
and focus. For example, a teacher can start the class with two
minutes of deep breathing. Students close their eyes, take slow
breaths, and notice how they feel. This helps them manage
stress, pay attention, and stay calm during difficult situations.
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Emotional Literacy Activities: Emotional literacy means
understanding and expressing feelings in a healthy way.
Teachers can ask students to write in journals about how they
feel or share a time they were happy, sad, or angry. This helps
students recognize their emotions and talk about them clearly.

Storytelling and Role-Play: Stories and role-play help students
understand others’ feelings. For example, a teacher can read a
story about a child who is sad or angry and ask students to act
out the situation. This teaches students to feel empathy and think
about how others might feel.

Collaborative Learning Projects: Group activities teach
students teamwork and problem-solving. For instance, students
can work together to make a class poster or solve a project. They
learn to share ideas, listen to others, and manage frustration. This
improves social skills and helps them work well with others.

Restorative Practices: Restorative practices teach peaceful
ways to solve conflicts. For example, if two students argue, the
teacher can let each student explain their feelings while the other
listens. Together, they find a solution and agree on better
behavior. This helps students learn empathy, responsibility, and
how to maintain good relationships.

Emotion-Based Games: Use games to teach emotions and
social skills. For example, a teacher can play a game where
students guess emotions based on facial expressions or body
language. This makes learning about feelings fun and interactive.

Reflection Time: Give students a few minutes at the end of the
day to think about their actions and feelings. For example, ask,
“What made you happy today?” or “How did you handle a
challenge?” This helps students understand their emotions and
learn from experiences.

Challenges in Implementing Emotional Intelligence in the
Classroom

Emotional intelligence (EI) is very helpful for students, putting EI
programs into practice can be difficult. Some common challenges
include:
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Time Constraints: Class schedules are already full with lessons
and exams, leaving little time for extra activities like
mindfulness exercises or role-playing. Teachers may find it hard
to add EI activities without affecting the regular curriculum.

Limited Teacher Training: Many teachers are not trained in
emotional intelligence or how to teach it effectively. Without
proper guidance, it can be challenging for them to help students
develop EI skills.

Lack of Resources: Some schools, especially underfunded ones,
may not have the materials, space, or support needed to
implement EI programs. For example, journals, games, or quiet
areas for mindfulness may not be available.

Institutional Resistance: In many schools, the focus is mainly
on grades and academic results. Emotional and social growth
may be overlooked or considered less important, making it
harder to prioritize EI in the classroom.

Student Resistance: Some students may feel shy,
uncomfortable, or uninterested in activities that involve sharing
feelings or discussing emotions. This can make it difficult for
teachers to engage all students in EI practices.

Cultural or Social Barriers: In some communities, talking
openly about emotions may not be common or encouraged.
Cultural norms or social expectations can make it harder for
students to express themselves and practice emotional skills in
the classroom.

Recommendations for Implementing Emotional Intelligence in
Education

i)

Professional Development: Teachers should receive regular
training to improve their own emotional intelligence and learn
how to teach it effectively. For example, workshops can teach
teachers mindfulness techniques, ways to handle conflicts, and
methods to support students’ emotions.

Institutional Support: Schools should provide time and
resources to include EI activities in the curriculum. For instance,
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setting aside a few minutes each day for mindfulness, emotional
check-ins, or role-playing exercises can help students practice EI
without affecting regular lessons.

iii) Community Involvement: Parents and local organizations can
help reinforce emotional learning outside the classroom. For
example, parents can encourage children to express feelings at
home, or community centers can organize teamwork and
empathy-building activities.

iv)  Assessment and Feedback: Schools should monitor students’
emotional growth along with their academic progress. Simple
tools like reflection journals, peer feedback, or teacher
observations can help track how well students are developing
skills like empathy, self-control, and social awareness.

Conclusion

Emotional intelligence is not just an extra skill; it is a very important
part of effective education. When schools focus on developing EI,
students become not only good at academics but also emotionally
strong, caring, and responsible in social situations. Teachers’ own
emotional intelligence is also very important because it affects the
classroom atmosphere, motivates students, and influences long-term
success. To prepare students for the challenges of life, schools must
include emotional intelligence in everyday teaching and make it a
priority alongside academic learning.
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GOVERNMENT POLICY ON DIGITAL EDUCATION AND ITS
CHALLENGES: A CASE STUDY OF WEST BENGAL

Firoj Mondal *

Introduction:

ccording to Encyclopedia Britannica, "Digital education is a
form of education in which the main elements include physical

separation of teachers and students during instruction and use
of various technologies to facilitate student-teacher and student-student
communication." During COVID-19, learning through technologies
became inevitable, and till now the nexus of digital learning is growing
rapidly worldwide. To cope with the phenomena, the government of
West Bengal took several initiatives to spread digital education in
Bengal. Therefore, this paper intends to discuss the policies or
initiatives taken by the Bengal government regarding digital learning
and its challenges. Digital education has emerged as a cornerstone of
modern educational reform, particularly in the wake of global
disruptions like the COVID-19 pandemic. In India, the National
Education Policy (NEP) 2020 emphasizes technology integration to
enhance access, equity, and quality in education. West Bengal, a state
with a robust educational heritage, has embraced digital education
through various initiatives, yet faces significant challenges in
implementation. This essay explores the government policies on digital
education in West Bengal, their impact, and the challenges hindering
their success, drawing on recent data and initiatives to provide a
comprehensive analysis.

The Government Policies on Digital Education in West Bengal:

West Bengal has aligned its educational strategies with national
frameworks like NEP 2020 while introducing state-specific policies to
promote digital education. Key initiatives include: Banglar Shiksha
Portal: Launched by the Department of School Education, this digital

1 Department of History, Chakdaha College, Chakdaha Nadia
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platform manages data for over 1.5 crore students, enabling live
tracking and data sharing. The cloud-based system enhances
monitoring and facilitates policy interventions by providing access to
historical data. The portal supports e-governance in education,
streamlining administrative processes and improving transparency.
Digital West Bengal Initiative: This initiative focuses on integrating
technology into classrooms to promote student engagement and
collaborative learning. It aims to bridge the digital divide by ensuring
equitable access to digital tools, particularly in rural areas.Beside Smart
Classrooms and ICT Integration: The state has made efforts to
introduce smart classrooms and Information and Communication
Technology (ICT) in government schools. However, implementation
remains in early stages, especially in rural and district-level schools.
The National Policy on ICT in School Education (2012) has guided
these efforts, but challenges persist in rural areas due to poor
infrastructure.

Moreover State Education Policy (SEP) 2023: West Bengal’s SEP
2023 complements NEP 2020 by emphasizing technology-enhanced
learning while prioritizing regional languages and flexible curricula. It
addresses digital education by advocating for infrastructure
development and teacher training to support ICT-enabled schools. As
well as Schemes Supporting Digital Access: Programs like Sabooj
Sathi (providing bicycles to students) and Kanyashree Prakalpa
(scholarships for girls) indirectly support digital education by
improving school attendance, enabling students to access digital
resources where available. Besides These policies align with NEP
2020’s vision of leveraging technology to ensure inclusive education,
particularly for marginalized communities. However, their
implementation reveals significant challenges.

Challenges in Implementing Digital Education in West Bengal

Despite progressive policies, West Bengal faces numerous obstacles in
integrating digital education effectively. Digital Divide Between Urban
and Rural Areas: A 2022 study highlighted stark disparities in digital
education access, with 98.7% of private school students and only
33.7% of government primary school students accessing online
education during the COVID-19 pandemic. Rural areas, in particular,
suffer from limited internet connectivity (17.5% of schools) and low
computer availability (22.3% of schools). This digital divide
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exacerbates educational inequities, with urban students benefiting from
better resources.

Another side nfrastructure Deficits: Many government schools lack
basic digital infrastructure, such as electricity, computers, and internet
connectivity. States like Chandigarh and Delhi have achieved near-
universal digital readiness, but West Bengal lags, with only 17.5% of
schools having internet access and 22.3% equipped with computers.
Maintenance of existing facilities is also inadequate, further hindering
digital education efforts. Also Teacher Shortages and Lack of Training:
Teacher shortages, particularly in rural areas, force educators to
manage multiple classes, reducing the time available for digital
teaching. Additionally, many teachers lack training in ICT tools,
limiting their ability to integrate technology effectively. The absence of
updated digital study materials further discourages ICT wuse in
classrooms.

As well as Impact of COVID-19: The pandemic exposed
vulnerabilities in West Bengal’s digital education framework. A 2020
study found that only 11.6% of students completed more than half their
syllabus online, and nearly two-thirds did not use e-learning platforms
like e-Pathshala. The sudden shift to online learning highlighted the
lack of digital readiness, particularly in rural areas, where students
relied on external resources like cyber cafes. Funding and Policy
Conflicts: West Bengal’s refusal to join the PM-SHRI scheme, due to
funding disputes and concerns over branding, has led to the
withholding of central funds under the Sarva Shiksha Abhiyan (SSA)
program. This financial strain limits investments in digital
infrastructure. The state’s 40% funding contribution requirement for
PM-SHRI has been a point of contention, constraining resources for
digital initiatives. Another side Socio-Economic Barriers: Economic
constraints prevent many families, especially in rural areas, from
affording digital devices or internet access. This was evident during the
pandemic, when parents engaged in vulnerable livelihoods struggled to
support online education. The reliance on private tuition, even in “free”
government schools, further increases costs, undermining equitable
access.

Impact of Policies and Challenges:
The policies have yielded some successes. The Banglar Shiksha portal

has centralized data management, improving administrative efficiency.
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Schemes like Kanyashree and Sabooj Sathi have increased enrollment,
indirectly supporting digital education by ensuring more students can
access school resources. The state’s literacy rate (77% in 2011, with
recent improvements) reflects progress in educational access. However,
the challenges have limited the impact of digital education. The 2022
Annual Status of Education Report (ASER) revealed poor foundational
skills in rural Bengal, with only 40% of Class 3 students able to read a
simple paragraph and 38% of Class 5 students able to perform division.
High dropout rates (25.5% at the secondary level in 2022) indicate that
digital education has not fully addressed retention issues. The digital
divide and lack of teacher training further hinder quality education
delivery.

Recommendations for Improvement:

To address these challenges, West Bengal can adopt the following
strategies. Enhance Digital Infrastructure: Prioritize investments in
electricity, computers, and internet connectivity in rural schools.
Public-private partnerships, as suggested by Avgerinou & Paraskeva
(2020), can help bridge infrastructure gaps. Teacher Training
Programs: Implement ongoing professional development to enhance
teachers’ technological and pedagogical skills. This can improve ICT
adoption and ensure effective use of digital tools. Update Digital
Content: Ensure that digital study materials are regularly updated to
align with current syllabi, addressing the issue of outdated resources.
Bridge the Digital Divide: Expand initiatives like Tamil Nadu’s Kalvi
TV, which broadcasts lessons to reach rural students, to ensure
equitable access to digital education. Subsidized devices or community
internet centers can also help.

Resolve Funding Disputes. Negotiate with the central government to
secure SSA funds and explore alternative funding models to support
digital initiatives without compromising state autonomy. Community
Engagement: Foster collaboration between schools, teachers, and
communities to share best practices and promote a culture of
innovation in digital education.

Conclusion:
West Bengal’s policies on digital education, such as the Banglar

Shiksha portal and Digital West Bengal initiative, reflect a commitment
to modernizing education in line with NEP 2020. However, challenges
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like the digital divide, infrastructure deficits, teacher shortages, and
funding disputes limit their effectiveness. By prioritizing infrastructure
development, teacher training, and equitable access, West Bengal can
overcome these obstacles and create a robust digital education
ecosystem. The state’s rich educational heritage, combined with
targeted interventions, positions it to lead in technology-enhanced
learning, ensuring quality education for all.

References
https://banglarshiksha.gov.in/
Banglar Shikha portal(https://banglarshiksha.gov.in/) Olaf Zawacki-

Richter Insung Jung Editiors-Handbook of Open, Distance and
Digital Education.

71



Chapter : 9

GREEN CHEMISTRY AND HUMAN VALUES: ETHICS,
RESPONSIBILITY, AND SOFT SKILLS IN EDUCATION
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Abstract

Education in the twenty-first century is undergoing a paradigm shift,
moving beyond the traditional boundaries of subject knowledge to
include the holistic development of learners. Alongside technical
expertise, soft skills such as communication, teamwork, leadership,
critical thinking, adaptability, and ethical awareness are increasingly
recognized as vital components of modern education. In the field of
chemistry, this integration is particularly significant because of the
discipline’s dual role in advancing human welfare while
simultaneously posing environmental and ethical challenges.

Green Chemistry, with its guiding principles of sustainability, waste
reduction, and environmental responsibility, provides an ideal platform
to merge disciplinary knowledge with human values and soft skills.
This chapter examines the intersection of chemistry education, soft
skills, and ethics by highlighting how the teaching and practice of
Green Chemistry can foster responsibility, empathy, and accountability
among students. Pedagogical strategies such as project-based learning,
interdisciplinary collaborations, case studies of industrial disasters, and
classroom debates on ethical dilemmas are discussed as effective tools
for embedding soft skills in chemistry education. Furthermore, the
chapter explores how employers in scientific and industrial sectors
increasingly demand professionals who can combine technical
expertise with strong interpersonal and ethical competencies.

By giving students both subject knowledge and soft skills, chemistry
education can help shape socially responsible scientists who can lead
sustainability efforts. Ultimately, the chapter highlights that the future
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of chemistry education lies in balancing intellectual growth with ethical
responsibility and human values. This balance makes students not only
skilled chemists but also responsible global citizens.

Keywords: Green Chemistry, Human Values, Soft Skills, Chemistry
Education, Sustainability.

Introduction

ducation today goes beyond just sharing knowledge. It also
focuses on the overall development of students, integrating

technical skills, soft skills, and ethical awareness to prepare
learners for personal, professional, and societal challenges (Delors,
1996; UNESCO, 2017). In our globalized and tech-driven society, we
evaluate the success of education not only on academic performance
but also on students’ ability to apply knowledge in responsible ways,
think critically, communicate well, and act ethically in the real world
(Goleman, 1995; OECD, 2018).

Chemistry, often called the “central science,” connects with many
disciplines and greatly influences human life (Schummer, 1997). It is
the basis for advancements in fields like medicine, agriculture, energy,
and materials, all of which support economic and social growth.
However, this discipline is also linked to issues like industrial
pollution, hazardous waste, and ethical problems related to the misuse
of chemical technologies (Carson, 1962; Clark, 2006).

These contradictions call for a shift in chemistry education towards a
more value-driven and sustainable approach (Burmeister, Rauch, &
Eilks, 2012). Students should gain strong subject knowledge while also
understanding the ethical and environmental effects of their actions.
Green Chemistry, created in response to the growing demand for
sustainability, provides an effective educational framework for this
shift (Anastas & Warner, 1998; Anastas & Zimmerman, 2018).

Green Chemistry as an Educational Philosophy

Green Chemistry is not just a collection of technical principles; it is
also an approach that ties scientific innovation to ethical responsibility.
As an educational philosophy, it focuses on teaching chemistry in ways
that promote sustainability, safety, and social responsibility (Clark,
2006). Instead of only teaching reactions, formulas, or industrial uses,
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it encourages students to think about the environmental and societal
effects of chemical practices (Burmeister et al., 2012).

By introducing the 12 Principles of Green Chemistry (Anastas &
Warner, 1998), education moves from a knowledge-centered model to
one focused on values. Students learn to create solutions that lessen
pollution, conserve resources, and protect human health. This method
naturally nurtures critical thinking, problem-solving, teamwork, and
ethical awareness, making education more holistic (UNESCO, 2017).

Ultimately, Green Chemistry as an educational philosophy ensures that
students become not just skilled chemists but also responsible global
citizens who can balance scientific progress with care for the
environment and humanity (Anastas & Zimmerman, 2018).

Soft Skills Embedded in Green Chemistry
Ethical Awareness

One key soft skill strengthened through Green Chemistry is ethical
awareness. Students learn to look beyond laboratory efficiency and
consider the moral and societal effects of their work (Burmeister et al.,
2012). For instance, when designing chemical processes that reduce
waste or eliminate toxic by-products, students engage in ethical
decision-making. They assess both scientific practicality and the
impacts on humans and the environment.

Communication SKkills

Clear and persuasive communication is crucial in science, especially
when sharing the importance of sustainability with various audiences.
Green Chemistry projects, such as preparing reports on eco-friendly
solvents or introducing case studies on pollution reduction, develop
students’ ability to explain complex concepts in simple terms (Robles,
2012). Through poster presentations, debates, or outreach initiatives,
students improve their capacity to transform scientific knowledge into
socially relevant messages.

Teamwork and Collaboration

Modern scientific research often involves collaboration and
interdisciplinary approaches. Green Chemistry education reflects this
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reality by involving students in team-based projects—like developing
biodegradable plastics or designing safer laboratory protocols (Kolmos,
2017). These collaborative exercises build cooperation, conflict
resolution, leadership, and respect for diverse perspectives.

Critical Thinking and Problem-Solving

Green Chemistry prompts students to rethink traditional experiments
and processes. For example, finding a safer alternative to a hazardous
solvent requires careful analysis of chemical properties, safety, costs,
and efficiency (Clark, 2006). This process fosters critical thinking and
problem-solving skills, as learners must weigh various factors and
suggest balanced, innovative solutions.

Adaptability and Lifelong Learning

The field of chemistry is always changing, and sustainable practices
demand continuous innovation. By studying Green Chemistry, students
learn to adjust quickly to new technologies and methods (Anastas &
Zimmerman, 2018). Exploring emerging areas like nanotechnology in
green materials or bio-based alternatives to petrochemicals promotes
flexibility and curiosity, which are essential for lifelong learning
(OECD, 2018).

Leadership and Responsibility

Working on sustainability projects often requires students to take the
lead, assign roles, and manage shared responsibilities. These
experiences foster leadership skills and a sense of accountability (Nair,
Patil, & Mertova, 2019). Leading a project to create a green synthesis
route builds organizational, motivational, and decision-making
abilities.

Employability Perspective

Industries increasingly look for graduates who merge technical
competence with robust soft skills. Green Chemistry projects mimic
real-world challenges, such as creating eco-friendly processes under
budget constraints, thus aligning academic training with industry needs
(Robles, 2012). Students who gain experience in teamwork, ethical
reasoning, and effective communication become attractive candidates
ready to support global sustainability goals.
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Case Study: Teaching Soft Skills through Biodegradable Plastics
Project

A practical example of incorporating soft skills in Green Chemistry
education comes from a classroom project focused on biodegradable
plastics. In this project, students investigate alternatives to standard
petroleum-based plastics. They collaborate in interdisciplinary teams to
research raw materials like starch, cellulose, and polylactic acid. They
also design simple lab-scale synthesis and evaluate environmental
benefits (Burmeister et al., 2012).

Throughout the project, students enhance teamwork and
communication by sharing tasks, creating joint reports, and presenting
findings to classmates and faculty. They develop ethical awareness as
they weigh the trade-offs between cost, accessibility, and ecology. This
process reflects the challenges industries face as they balance
innovation, affordability, and sustainability (Nair et al., 2019).

Meaning of Human Values in Chemistry

Human values in chemistry refer to the ethical principles and moral
commitments that shape the teaching, learning, and application of
chemical knowledge. These values include integrity and honesty in
research, responsibility for the environment and health, empathy for
society through sustainable practices, and accountability for
innovations (UNESCO, 2017).

Importance in Education

° Ethical Decision-Making: Students evaluate the social and
environmental effects of chemical processes (Clark, 2006)

° Social Relevance: Chemistry is taught in context with human
needs like clean water, health, and food security (Carson, 1962).

° Sustainability: Students adopt Green Chemistry principles to
reduce pollution (Anastas & Warner, 1998).

° Character Development: Promotes honesty in laboratory work
(Goleman, 1995).
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Embedding Values in the Curriculum

° Historical Perspectives: Teaching the contributions of chemists
who prioritized human values, such as Rachel Carson’s
environmental advocacy (Carson, 1962).

) Laboratory Practices: Promoting safety, waste reduction, and
teamwork (Burmeister et al., 2012).

) Case Studies: Examining industrial disasters like the Bhopal
Gas Tragedy to emphasize caution and accountability.

° Projects: Engaging in community outreach, such as water
testing or renewable energy projects (UNESCO, 2017).

Soft Skills and Employability in Chemistry Graduates

In today’s competitive job market, chemistry graduates need more than
just technical skills—they must also possess soft skills that boost
employability (Robles, 2012; Nair et al., 2019).

Key skills include communication, teamwork, problem-solving,
adaptability, time management, leadership, and ethical responsibility.
Employers in industries, research, and academia seek graduates who
can combine expertise with interpersonal abilities, allowing them to
innovate and adjust in dynamic environments (OECD, 2018).
Challenges and Future Directions

Challenges :

° Curriculum Integration: Green Chemistry is often taught
separately from the core curriculum (Burmeister et al., 2012).

° Lack of Awareness: Students tend to view chemistry as purely
technical, neglecting its social aspects (Clark, 2006).

) Industry-Academia Gap: Limited exposure to sustainable
practices (Nair et al., 2019).

° Resource Constraints: Infrastructure challenges in developing
regions.
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) Assessment Difficulties: Measuring soft skills is more complex
than assessing technical knowledge (Robles, 2012).

° Resistance to Change: Traditional teaching methods hinder the
adoption of interdisciplinary approaches.

Future Directions:

° Curricular Reform: Integrating Green Chemistry principles and
ethics into the curriculum (Anastas & Zimmerman, 2018).

° Skill-Based Pedagogy: Using role-play, projects, and
community initiatives (Kolmos, 2017).

° Interdisciplinary Approach: Connecting chemistry with
philosophy, social sciences, and sustainability studies.

° Digital Tools: Employing simulations and e-learning to spread
awareness (OECD, 2018).

° Global Collaborations: Creating international programs based
on the UN Sustainable Development Goals (UNESCO, 2017).

° Industry Linkages: Developing internships and corporate social
responsibility projects (Nair et al., 2019).

° Faculty Development: Providing training in both scientific and
ethical aspects.

Discussion

Combining Green Chemistry and human values in education is not just
an academic need; it is a societal obligation in the 21st century.
Traditional chemistry has centered on laboratory skills and industrial
uses but often overlooks broader ethical and environmental factors.
Introducing values like responsibility, sustainability, and empathy
helps students consider how their work affects society and the planet.

Incorporating Green Chemistry principles into laboratory experiments,

curricula, and projects raises awareness about safer alternatives, waste
reduction, and energy efficiency. This approach supports the UN
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Sustainable Development Goals (SDGs), especially those related to
clean energy, responsible consumption, and climate action.

Soft skills—such as communication, teamwork, adaptability, and
leadership—are equally vital in enhancing the employability and social
accountability of chemistry graduates. Without the ability to
collaborate, present findings, or engage with communities, scientific
knowledge is incomplete.

The future of chemistry education hinges on its ability to develop
ethically aware, socially committed, and environmentally responsible
professionals. By addressing challenges like resource limitations,
resistance to curriculum changes, and inadequate teacher training, the
field can become a powerful driver of sustainability.

Conclusion

Integrating Green Chemistry with human values, ethics, and soft skills
offers a transformative vision for chemistry education. It goes beyond
just technical knowledge, helping students grow into responsible
citizens who can balance scientific progress with sustainability and
social welfare. By tackling challenges related to curriculum gaps,
limited awareness, and weak industry-academia links, educators can
establish a learning environment that prioritizes ethical decision-
making, environmental stewardship, and interpersonal skills alongside
laboratory expertise.

This approach ensures that future chemists are not only effective
problem-solvers in the laboratory but also ethical leaders and change-
makers in society. In the end, this blend of science and values
empowers chemistry graduates to drive innovation, sustainability, and
human well-being in a rapidly evolving world.
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SPATIAL VARIATION IN THE AVAILABILITY OF DIGITAL
LIBRARY IN SCHOOL EDUCATION OF INDIA
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Abstract

India is undergoing a transformation into a Digital India, empowering
every young person to soar towards the realization of their dreams. A
notable achievement in this endeavor is the creation of the Digital Library.
This serves as a virtual collection of eBooks and educational resources,
offering one-click access along with features such as search and
subscription. In a time when access to information is crucial for
influencing our future, digital libraries play a vital role in breaking down
obstacles to education. They offer a vast and easily accessible portal to
information for learners across all ages and backgrounds. Concurrently, in
both developing and developed nations, the geographic disparities in
educational equity are of significant concern, especially in large federal
countries. This has been a longstanding area of research in these regions.
This paper aims to assess the variation or imbalance in access to digital
libraries across different types of schools, including government,
government-aided, and private unaided institutions, across the states of
India, utilizing data from USIDE 2022-24.

Key Words: Regions, Disparities, Equity, Government Schools,
Government-Aided Schools, digital library, Range ratio, Coefficient of
Variation, and Gini coefficient, State.

Introduction:
learning experience and offer students a more dynamic and

efficient means of accessing educational resources. In contrast
to traditional libraries, digital libraries provide 24/7 access to a wide

I :ducational institutions require digital libraries to improve the
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array of e-books, journals, videos, and other educational materials,
allowing students to learn at their own pace, at any time and from any
location. This is particularly advantageous in today’s technology-
driven world, where students are increasingly comfortable with digital
tools and demand immediate access to information. Moreover, in light
of the surge of digital information available through networks,
significant transformations have occurred in Library and Information
Science (US) education (Ankem, 2004), as various services related to
libraries transition from analog to digital formats. Consequently,
Library and Information Science education must incorporate digital
library (DL) education within its scope (Deegan & Tanner, 2002).
According to Kanjilal 2017, it can be said that digital libraries can be
classified in various distinct categories. These digital libraries are
organized based on their origin, such as those established in the USA
as a result of the Digital Library Initiatives (DLI 1 and DLI 2) or the
Electronic Libraries (eLib) program initiated in the UK. The notion of a
Digital Library was first introduced in India during a conference
organized by the Society of Information Science in Bangalore in 1996
(Gurram, 2008). Until the beginning of the last decade, the concept of
digital library did not receive much attention (Jain & Babbar et. al.
2005). Recently, the Government of India has undertaken several
initiatives aimed at the digitization of materials. Consequently, digital
library repositories in India have gained significant momentum
(Sreekumar & Sreejaya, 2005).

The Samagra Shiksha initiative, a flagship program of the Government
of India aimed at enhancing the quality of education at the school level,
launched by the Government of India in 2018, considers the
importance of digital libraries in school educational institutions. It
offers guidelines to guarantee the presence of digital libraries and
outlines the necessary infrastructure, resource distribution, training
initiatives, and monitoring systems, all aimed at fostering a favourable
environment for the successful creation and upkeep of digital libraries
within educational institutions. Furthermore, as part of its National
Mission on Education through Information and Communication
Technology, the Ministry of Education has initiated the National
Digital Library (NDL) project, which seeks to develop a virtual library
of educational resources featuring a unified search capability. The
Indian Institute of Technology (IIT) Kharagpur is involved in this
endeavor. This initiative represents one of India's prominent digital
library programs, granting access to a diverse array of digital content,
including e-books, audiobooks, videos, photographs, and various forms
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of multimedia information through an online platform. The NDLI is a
project under the Ministry of Education of the Government of India,
designed to advance and facilitate education and research throughout
the country. Owusu-Ansah et al. (2019) indicate that digital libraries
hold significant potential to offer substantial opportunities for
developing nations to engage in global matters and improve the quality
of life for their citizens. They serve as a learning platform, a space for
education, and an essential resource for teaching. Xie & Matusiak
(2016) confirmed that the evolution of digital computing and the rise of
computing networks were pivotal in the establishment and
development of digital libraries, enabling remote access to scholarly
information resources. In this paper, I have employed a range of
statistical measures to evaluate the extent of variation, or in other
words, how significantly different states in India deviate from the no
difference' benchmark concerning the availability of digital library
facilities across the nation.

OBJECTIVES:

The main emphasis of my research centers on the subsequent
objectives.

1. An examination and analysis of the research literature concerning
the availability of digital libraries in schools to establish conceptual and
methodological frameworks for assessing equity in education.

2. To measure the degree of disparity in the availability of digital
libraries in government schools, government-aided, and pvt.unaided
schools across the geographic areas (States/Union Territories) of India

3. To scale and compare the position of states/union territories of India
as a geographicregion, as well as government schools, government-
aided, and pvt. unaided schools based on access to a digital library.

4. To equip policymakers with the necessary tools and insights for the
formulation andexecution of policies and programs that tackle the most
pressing equity challenges related to the accessibility of digital libraries

METHODOLOGY

Statistical measures of disparity evaluate the extent of distribution
variation of an object across different regions, indicating the degree to
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which these distributions deviate from an ideal equity situation. It is
said to be equal dispersion if each state has the same level of access or
availability of the digital library.

To measure the regional disparity and various aspects of horizontal
equity in the availability of the digital library, I have used three
statistical measures i.e., 1. Range ratio, 2. Coefficient of variation, 3.
Gini coefficients.

The calculation of the range ratio involves the difference between the
highest value and the lowest value in the data set. This statistical
technique serves as the fundamental measure of horizontal equity, yet it
does not consider the regional distribution of availability of resources
or outcomes among the states.

The second metric for assessing equity measures, known as the
coefficient of variation, quantifies the dispersion of an indicator
relative to its average value. We obtain this by calculating the ratio of
the standard deviation of the dataset to its mean.

_ Standard Deviation (o)

100
Mean(X)

A coefficient of 0.00 indicates perfect equity, while higher values
reflect increased variability or inequity.

The last method to quantify the disparity, as designed in this study, is
the Gini coefficient. This coefficient is derived from the Lorenz curve;
if all states exhibit equal proportions of the availability of digital
libraries, the curve would manifest as a straight line with 45 degree
slope in a positive direction, representing a state of perfect equity. The
Gini coefficient quantifies the extent of divergence between the line
representing complete equality and the Lorenz curve. A coefficient
value of 1.00 signifies the highest level of disparity among regions,
while a value of 0.00 denotes complete equity.

The Gini coefficient can also be calculated from data that is not ordered
using the relative mean difference. This process entails computing the
average difference between all possible pairs of individuals and
dividing that by the mean size, where x represents an observed value
and n denotes the total number of observed values.
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The findings indicate the extent to which the states or union territories
of India deviate from the 'no difference’ benchmark, allowing us to
classify them as either nearer to or farther from the equity

Table 1:Number of Schools having Digital Library available in

India, 2023-24

Percentage of Schools having Digital Library availability

India/State/ UT |All GovernmentPvt.
Government| . Others

management| aided unaided
India 7.5 6.1 18.3 9.8 2.7
I Andaman &
INicobar Islands 22 240 1.40
I Andhra Pradesh 13.3 9.5 7.9 24.7 13.3
IArunachal 0
Pradesh 1.1 0.6 1.4 3.60
IAssam 0.9 0.9 0.3 1.8 0.1
Bihar 1.3 0.6 1.2 5.8 2.6
Chandigarh 11.7 6.7 14.3 23.40
Chhattisgarh 1.4 0.9 2.2 4.7 1.2
Dadra & Nagar
Haveli and 0.9 0.6 |0 3.200
IDaman & Diu
Delhi 6.7 5.5 1.7 8.50
Goa 2.2 0.6 3.4 5.700
Gujarat 2.6 1.5 1.2 5.90
Haryana 3.1 09 0 6.83
IHimachal
Pradesh 2.2 1.4 0 7.200
Jammu &
Kashmir 1.5 0.8 [0 4.1 34
Jharkhand 1.9 1.5 04 5.4 3.6
Karnataka 3.9 1.4 3.3 10.4 12.5
Kerala 21.5 21.1 22.6 20.3 19.9
Ladakh 4.4 5 0 1.80
ILakshadweep 2.7 27 0 0 0
Madhya Pradesh 2.1 0.9 1.4 6.2 2.4
Maharashtra 9 8 9 12.3 7.2
Manipur 1.3 0.5 0.2 3.9 2.5
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Meghalaya 0.7 0.3 1.5 0.7 0.6
Mizoram 0.1 01 0 0 0
Nagaland 1.2 06 [0 2.51100
Odisha 14.1 12.2 33.4 11.3 10.5
IPuducherry 6.8 64 0 8.20

Punjab 5.5 5.6 1.6 5.3 14.3
Rajasthan 1.8 0.8 [0 3.9 0.4
Sikkim 5.4 6.7 0 2.710

Tamil Nadu 98.9 99.9 99.6 95.8 87.8
Telangana 3.1 1.1 1.7 7.9 2.2
Tripura 2.7 29 0 1.5 0.8
Uttar Pradesh 1.8 |1 1.3 3.1 0.9
Uttarakhand 1.4 0.6 0.8 4 1.4
'West Bengal 04 0.2 4.2 2.4 0.8

Source: UDISE+ 2023-24

It is clear from Table 1, U-DISE (Unified District Information System
for Education) 2023-24, that only 6.1% of government schools (upper
primary to higher secondary) have digital library, and a slightly higher
percentage of 18.3% have a digital library inthe case of government
aided schools.

Fig:1: Percentage of Schools having Digital Library available in
India, 2023-24
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On the other hand, private unaided schools have recorded 9.8% of their
schools witha digital library. If we consider all types of management
schools, then only 7.5 percent of schools in India have a digital library.

Upon examining the proportion of educational institutions equipped
with digital library(All types of management) across various states and
union territories in India, it is observed that Tamil Nadu boasts the
highest percentage at 98.9%, whereas Mizoram reports 0.1% of schools
with digital library. In case of percentage of private unaided schools
having digital library, the highest percentage is recorded again by
Tamil Nadu (98.9%), followed by Andhra Pradesh (24.7). If we closely
follow the data of all types of management schools in Table 1, then it
will be clear that near about 24 states, like Assam, Bihar, Jharkhand,
Meghalaya, Mizoram, Telangana, Tripura, Uttar Pradesh, recorded
even below 3% of their schools with a digital library. As far as
government schools are concerned, the percentage of schools having a
digital library varies between 99.9 % in Tamil Nadu,21.1 % in Kerala,
12.2 % in Odsha, 9.1 % in Andhra Pradesh, and 5% in Delhi. It will be
clear from the distribution map.

Fig:2: Number of Schools (Government) having Digital Library
available in India, 2023-24
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Table 2: Number of Schools havin

Digital Library available in India, 2023-24

Schools having

Total Schools Digital Library
India/State/ UT availability

All All

management management
India 1471891 110877
IAndaman & Nicobar Islands 412 9
\Andhra Pradesh 61373 8144
\Arunachal Pradesh 3490 38
IAssam 56630 517
Bihar 94686 1214
Chandigarh 230 27
Chhattisgarh 56615 778
IDadra & Nagar Haveli 432 4
Delhi 5497 370
Goa 1487 32
Gujarat 53626 1371
Haryana 23517 722
IHimachal Pradesh 17826 394
Jammu & Kashmir 24296 373
Jharkhand 44475 855
Karnataka 75869 2960
Kerala 15864 3416
Ladakh 995 44
ILakshadweep 37 1
Madhya Pradesh 123412 2648
Maharashtra 108237 9712
Manipur 4646 59
Meghalaya 14601 100
Mizoram 3941 3
Nagaland 2725 32
Odisha 61693 8722
IPuducherry 735 50
Punjab 27404 1503
Rajasthan 107757 1945
Sikkim 1254 68
Tamil Nadu 58722 58079
Telangana 42901 1314
Tripura 4923 131
(Uttar Pradesh 255087 4547
[Uttarakhand 22551 320
West Bengal 93945 375
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Source: UDISE+ 2023-24

An analysis of the total count of digital libraries (Table 2 and Table 3)
across various states and union territories in India, as per the U-DISE
(Unified District Information System for Education) 2023-24 data,
reveals that Tamil Nadu leads with 58079schools equipped with a
digital library. In contrast, Lakshadweep, Mizoramhave the fewest,
with merely land 3 schools respectively. Notable differences in the
availability of digital libraries have been recorded across different
states and union territories, regardless of whether they are managed by
the government, supported by the government, or operated privately
without assistance from the government, according to the collected
data.

Table 3:Number of Schools having Digital Library availablein
India, 2023-24

Total Schools Schools having Digital Library
availahilitxs
Govern Govern
- ment. ment
India/State/ UT Governmjyiged Pvt.. Others Governiiqed Pvt.. Others
ent. unaided ment unaided
India 101766080313 [33110842810(62546 |14677 32480 |1174
Andaman & 340 2 70 0 8 0 1 0
Andhra Pradesh 45000 (991 15232 {150 14290 [78 3756 |20
/Arunachal Pradesh [2847 72 529 42 18 1 19 0
Assam 45008 [2267 |5725 [3630 404 |6 102 5
Bihar 78120 (723 9167 6676 [S00 9 529 176
Chandigarh 119 7 77 27 8 1 18 0
Chhattisgarh 48803 414 |7153 P45 433 9 333 3
Dadra & Nagar
Haveli and Daman 360 8 63 ! 2 0 2 0
Delhi 2693 239 [2565 |0 148 4 218 0
Goa 789 557 141 0 5 19 8 0
Gujarat 34597 5535 (13490 4 512 67 792 0
Haryana 14374 |5 8415 (723 [125 0 575 22
Himachal Pradesh (15217 [0 2607 2 207 0 187 0
Jammu & Kashmir (18785 |1 5452 |58 147 [0 224 2
Jharkhand 35795 [1146 (1634 |5900 |550 |5 39 211
Karnataka 49306 [7013 [19542 8 697 232 2030 |1
Kerala 4809 7162 (3082 [811 (1014 [1616 [625 161
Ladakh 341 40 114 0 42 0 2
Lakshadweep 37 0 0 0 1 0 0 0
Madhya Pradesh (92439  |581 28910 (1482 [823 3 1782 [35
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Maharashtra 65157 24173 [18642 265 5221 2175 2297 |19
Manipur 2934 584 [1010 [118 |16 1 39
Meghalaya 7779 4168 2152 502 P21 62 14 3
Mizoram 2587 230 1064 |60 3 0 0 0
INagaland 1952 0 772 1 12 0 19

Odisha 48671 5907 6042 [1073 |5950 [1974 |685 113
Puducherry 420 33 282 0 27 0 23

Punjab 19242 444 (7704 |14 1084 |7 410 2
Rajasthan 70233 [0 34729 2795 569 |0 1364 |12
Sikkim 864 16 374 0 58 0 10 0
Tamil Nadu 37672 8314 [12481 255 [37621 |[8278 [11956 [224
Telangana 30022 662 [12126 91 345 |11 956 2
Tripura 4238 42 395 248 123 |0 6 2
Uttar Pradesh 137102 8291 (96635 [13059]1303 [106 3020 [118
Uttarakhand 16201 614 5252 @484 100 |5 208 7
'West Bengal 82307 |72 7480 H4086 (159 3 181 32

Source: UDISE+ 2023-24

Table 4: Statistical Measures of the distribution of Schools having
Digital Library in India, 2023-24

Type of Schools Range Ratio Coefﬁglent of Gini Coefficient
Variation

All 58078 316.723712 0.87627

management

Government 376312.2 363.319862 0.86521

Government

Aided 8278 356.318006 0.91545

Pvt.

Unaided 11956 233.115627 0.7753

Source: Calculated by the author

Table 4, which displays the various measures of horizontal equity for
the availability of digital librariesin various types of management
schools, provides evidence of variation in the distribution of digital
librariesamong the states and union territories of India. The range ratio
(Table 4) for the digital library is significantly above 1, confirming the
presence of high-level variation in the availability of digital librariesin
government-managed schools, government-aided management schools,
and private management schools among the states and the union
territory. The ratio is comparatively low in private-unaided schools
(0.7753).

The Gini coefficient for both government and private unaided schools
is recorded as 0.86521and 0.7753, respectively, indicating a high level
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of variation in the availability of digital librariesacross the states/union
territories of India. In the context of schools operated by the
government, the figure is still higher (0.91545) than both government
and private unaided schools. The higher value of the Gini coefficient
suggests a greater disparity in the number of schools with a digital
library. This is additionally corroborated by the configuration of the
Lorenz curve (Figure 4).

Figure 3: Lorenz curve showing the distribution of the Digital
Library in government aided, all management and government
schools

Government Aided Schools All Management Schools Government School

Gini Coefficient (G) = 0.91545 Gini Coefficient (G) = 0.87627 Gini Coefficient (G) = 0.86521

Cumulative Proportion of digital library
Cumulative Proportion of digital library

Cumulative Proportion of states

Cumulative Proportion of States

Cumulative Proportion of States Cumulative Proportion of Digital Library

A thorough analysis of the coefficient of variation (CV) in Table 4
reveals that all categories of management schools equipped with a
digital library surpass a value of 100, signifying a significant deviation
from the mean. Government-managed schools exhibit the highest CV
at 363.319862. In contrast, private unaided schools show the lowest
CV at 233.115627, highlighting a comparatively lower level of
disparity in the distribution of digital libraries across states and union
territories in India for private unaided institutions compared to their
government-managed counterparts.

CONCLUSION AND SUGGESTIONS

The analysis conducted on a state-by-state basis reveals the differing
levels of digital library availability in schools throughout India, taking
into account various school management types. While certain states
exhibit comparatively higher rates of digital library adoption, others are
falling behind. Generally, government schools demonstrate lower rates
of digital library implementation compared to Private Unaided
institutions. These observations emphasize the necessity for strategic
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initiatives aimed at closing the digital divide and ensuring equitable
access to digital resources for students from diverse backgrounds. By
investing in infrastructure, teacher training, and resource distribution,
India can significantly improve the implementation of digital libraries
in educational institutions. The establishment of effective policies,
provision of sufficient training, and promotion of collaborations among
stakeholders can further elevate the quality of education in India
through the utilization of digital libraries. By improving access to
digital libraries within schools, students stand to gain from a wider
array of educational resources, enhanced research capabilities, and a
more enriched learning experience. The nationwide integration of
digital libraries can play a pivotal role in advancing education and
better equipping students for a future driven by technology.

To address the gap in the availability of digital libraries in government
and government-aided and other management schools across states and
union territories, the following suggestions can be considered.

1. Conduct extensive research to collect data on digital library
availability for differently managed schools in several states.

2. Encourage collaborations between authorities, technology
companies, and stakeholders, which may help improve schools’
digital resources.

3. Facilitate training programs for teachers to enhance their digital
literacy skills, enabling them to leverage digital libraries in their
teaching practices effectively.

4. Develop a monitoring mechanism to assess the impact of digital
libraries on student learning outcomes and make necessary
improvements based on the findings.

5. Advocate for policymakers to allocate resources and formulate
policies that promote the sustainable management of digital
libraries in schools.

6. Encouraging private and non-governmental sectors to participate
in the development of digital libraries through their corporate
social responsibility programs, guided by the standards set by the
Department of School Education & Literacy and respective
states.
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7. Reviewing school-level plans at district/state levels to allocate
resources for enhancing digital libraries and improving the
quality of education.

8. Adopting cost-effective models for infrastructure, procurement,
and maintenance of digital libraries to optimize investments and
ensure efficient utilization.

9. Allocating appropriate funds for digital library infrastructure
through centrally sponsored and state schemes, supplemented by
public-private partnerships and corporate social responsibility.

10. Sharing digital library infrastructure in schools with the
community after school hours to enhance digital literacy and
support adult education programs.

In conclusion, it is crucial to prioritize and invest in implementing
digital libraries in schools, especially in government schools, to ensure
that students from all backgrounds have equal access to digital
resources and receive a quality education that aligns with the evolving
technological landscape.
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Chapter : 11

ADVANCING ACADEMIC RESEARCH AND SOFT SKILLS
THROUGH NEP 2020: A PATHWAY TO HOLISTIC
DEVELOPMENT FOR THE 215" CENTURY IN INDIA

Lakshikanta Tudu !

Abstract

India's National Education Policy (NEP) 2020 introduces a
transformative vision for the country's educational system, emphasizing
both the advancement of academic research and innovation, and the
integration of soft skills such as critical thinking, communication,
creativity, and emotional intelligence into the curriculum. This paper
explores the influence of NEP 2020 on academic research in India—
focusing on institutional reforms, funding mechanisms, capacity
building, and the promotion of multidisciplinary inquiry—while also
examining the significance of soft skills within the policy, including
their definition, curricular integration, benefits for employability and
personal growth, and associated implementation challenges. Through a
structured analysis, this work identifies the opportunities created by the
policy and throws light on the implementation challenges facing
India’s higher education ecosystem.

Keywords: NEP 2020, Academic Research, Higher Education,
Research and Development (R&D), Soft Skills Development, Holistic
Education

1. Introduction

educational framework, with an ambitious goal of making India
a global knowledge hub. One of its cornerstone features is the
reinvigoration of research and innovation across the disciplines and
institutions. Soft skills—comprising interpersonal, cognitive, and

r I Yhe National Education Policy (NEP) 2020 highlights the India’s
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emotional competencies—serve as a cornerstone of NEP 2020, aiming
to overcome the limitations of traditional education systems that often
neglect character development and adaptability. Recognizing research
as a critical component of national development, NEP 2020 seeks to
address historical gaps in India’s academic research infrastructure by
promoting quality, accessibility, and innovation in knowledge creation.

2. NEP 2020 and Its Provisions for Academic Research
2.1 Establishment of the National Research Foundation (NRF)
The policy proposes the creation of the National Research Foundation

(NRF), envisioned as a central body to support and fund quality
research across the disciplines. The primary goals of the NRF include:

. Financial assistance for cutting-edge research across science,
humanities, and social sciences.

. Building a strong research culture by mentoring scholars and
students.

. Encouraging collaboration among HEIls, industry, and

government bodies.

The NRF is expected to democratize research funding, ensuring
equitable access for institutions and scholars across the country.

2.2 Integration of Research from Early Academic Levels

NEP 2020 promotes the inclusion of research and practical projects
from the undergraduate level itself. Undergraduate students are
encouraged to engage in research-oriented activities through project
work, internships, dissertations, and field-based assignments. This
approach aims to:

. Cultivate critical thinking and problem-solving skills.
. Encourage early engagement in academic inquiry.
. Create a pathway for future researchers and innovators.

2.3 Promotion of Multidisciplinary and Holistic Education

To break existing academic fragmentation, NEP 2020 strongly
encourages interdisciplinary research. Institutions are urged to move
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toward a multidisciplinary model, where students and faculty engage
with topics from multiple perspectives.

For instance, an economics student could work on a research project on
climate change in collaboration with environmental science and policy
departments. This promotes:

. Cross-pollination of ideas.
. Innovative problem-solving approaches.
. More holistic and relevant research outcomes.

2.4 Institutional Autonomy and Reform

NEP 2020 provides higher education institutions (HEIs) with greater
autonomy in research operations and academic governance. This
includes:

. Academic freedom to create their own research agendas.

. Autonomy in managing intellectual property and collaborations.

. Decentralized  decision-making to  quicken  research
implementation.

This reform allows institutions to tailor their research activities
according to regional and industry needs while maintaining academic
rigor and relevance.

2.5 Increased Funding and Infrastructure Support

NEP 2020 calls for enhanced public and private investment in research
infrastructure and facilities, including:

Establishment of specialized research centres and laboratories.

. Digital libraries and high-speed internet access for rural
institutions.

. Encouragement of private sector involvement in research-based
projects.

The policy seeks to create a resilient ecosystem for innovation by
enabling researchers and institutions with the tools necessary for
excellence.
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2.6 Soft Skills and Their Relevance in Contemporary Education

Soft skills, often termed "employability skills" or "life skills," include
attributes such as communication, teamwork, emotional intelligence,
adaptability, ethical reasoning, and problem-solving. Unlike hard skills
(e.g., technical proficiency), soft skills are transferable across domains
and crucial for navigating interpersonal dynamics and uncertainties. In
the context of NEP 2020, these skills align with 21st-century
competencies, encompassing "scientific temper, creativity, oral and
written communication, collaboration, and ethical reasoning."

2.7 Integration of Soft Skills in the NEP 2020 Curriculum

NEP 2020 integrates soft skills across educational levels through
pedagogical reforms and structural changes. In early childhood care
and education (ECCE), the policy promotes "play-based, activity-
based, and inquiry-based learning" to develop socio-emotional skills
like courtesy, ethics, and teamwork. At the school level, it mandates
experiential learning via arts, sports, and storytelling, alongside
subjects like design thinking and global citizenship education.

3. Research Ethics and Quality Assurance

To enhance the quality and credibility of research in India, NEP 2020
incorporates strict provisions for:

. Ethics Education: Training in research ethics is mandatory for
students and faculty.

. Peer Review: Transparent evaluation mechanisms to assess the
quality of research projects.

. Research Integrity: Institutions are directed to form ethics

committees to oversee scholarly conduct.
The focus on ethics and quality is intended to bring Indian research up
to global standards and prevent issues such as plagiarism or data
manipulation.

4. Potential Benefits and Opportunities

Effect of NEP 2020 on different dimensions
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. Early Research Exposure, Better engagement, improved critical
thinking and innovation.
Funding via NRF More equitable distribution of research grants.

. Interdisciplinary Learning Broader perspectives and better real-
world problem solving.

. Institutional Autonomy Faster decision-making and tailor-made
research programs.

. Public-Private Partnerships Increased practical applications and
job-oriented studies.

° Infrastructure Development, Better access to resources,

especially in rural institutions
4.1 Benefits of Soft Skills Emphasis in NEP 2020

The integration of soft skills yields multifaceted benefits, enhancing
employability, personal development, and societal progress.
Economically, it bridges the skills gap, with NEP 2020 aiming for 50%
of learners to gain vocational exposure by 2025, boosting productivity
and innovation. Studies indicate that soft skills training improves job
readiness, particularly in sectors like IT and services, where
collaboration and adaptability are paramount.

5. Challenges in Implementation

Despite the promise, several challenges persist in realizing NEP 2020’s
vision for research:

5.1 Resource Limitations

Many institutions, especially in rural areas, face insufficient funding,
lack of trained faculty, and inadequate research infrastructure. For NEP
to be successful, substantial investment needs to accompany policy
reforms.

5.2 Teacher Training and Capacity Building

A large number of educators are not equipped to mentor research

effectively. Continuous professional development programs and
exposure to research methodologies are essential.
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5.3 Bridging the Urban-Rural Divide

Urban-based HEIs tend to receive more opportunities and access to
grants. NEP must ensure equity in research access across all types of
institutions.

5.4 Administrative Delays and Bureaucracy

Though NRF and institutional autonomy are key features, if not
implemented with clarity and minimal red tape, these reforms may not
reach their intended potential.

6. Conclusion

NEP 2020 represents a significant overhaul of India’s education policy,
and its impact on academic research is both ambitious and necessary.
By focusing on critical areas like funding, institutional autonomy,
interdisciplinary collaboration, and ethics, the NEP creates a path
forward for India to become a global leader in research and innovation.
However, the success of these initiatives depends largely on effective
implementation, inclusive development, and sustained political and
institutional commitment. By integrating critical thinking,
communication, and emotional intelligence into the curriculum, the
policy not only enhances employability but also nurtures ethical,
resilient citizens.

7. Recommendations

To ensure NEP 2020 achieves its research goals, the following
recommendations are proposed:

1. Timely operationalization of the National Research Foundation
with strong financial backing.
il. Mandatory research training for faculty across disciplines for

quality assurance.

iii.  Incentives for student research projects at undergraduate and
postgraduate levels.

iv.  Establishment of regional research clusters to promote shared
infrastructure and expertise.

v. Strengthen private sector collaboration through joint research
projects and innovation labs.
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EDUCATION AS THE FOUNDATION OF SOCIAL PROGRESS: A
PHILOSOPHICAL INQUIRY
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Introduction:

uman civilizations change not just because of material
Hadvancements but also because of the expansion of moral

responsibility, wisdom, and consciousness. Education has long
been regarded as the cornerstone of human civilization and social
advancement. It not only provides individuals with knowledge and
skills but also nurtures values, critical thinking, and moral
responsibility. This paper explores the philosophical underpinnings of
education as the foundation of social progress. Drawing on classical
and modern thinkers, it argues that education is essential for the
cultivation of reason, the pursuit of justice, and the realization of
human freedom. At the same time, it reflects on the challenges posed
by inequality, instrumentalization of knowledge, and the neglect of
ethical dimensions in contemporary educational systems.

Philosophical Perspectives on Education and Society:

According to Plato, the cornerstone of justice and peace in his Republic
is education. He maintained that a society can only be just if its
members are educated in accordance with their innate abilities, which
will allow them to appropriately carry out their social responsibilities.
Plato believed that education should cultivate the spirit toward truth,
kindness, and beauty rather than only imparting knowledge. As a
result, teaching turns into a philosophical process of virtue cultivation.
According to Aristotle, the goal of education is to cultivate the moral
and intellectual qualities required to reach eudaimonia, or flourishing.
He contends that maintaining a fair political system depends on having
citizens with a high level of education. In order to develop responsible
and moral members of society, Aristotle believed that education should

1 Assistant Professor, Department of Philosophy, Chakdaha College.
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be public rather than private. The Enlightenment reinforced the idea of
education as the path toward emancipation and social progress.
Immanuel Kant famously declared, “Man can only become man by
education.” For him, education is the means by which individuals move
from ignorance to autonomy. Similarly, Rousseau emphasized the
natural development of the child, suggesting that education should
cultivate freedom and authenticity rather than conformity.

Value of Education in Our Society:

"Man is the measure of everything", because only human in the
universe can acquire wisdom, knowledge by cultivating with in a
descent society. Which is free from culturally rich and which is free
from cultural regimentation. The value is very important in our society,
for any different kind of movement. In Our society, everything is
valuable if we realize the out object of being. The values are
fundamental principles, and ideals of life which act as general guide to
behavior or as a Reference point in decision making. What is right,
what is wrong are important parts of our life. value means the relation
of an object to a valuing subject.

What is education? According to John Dewey, "Value education means
primarily to prize to esteem to appraise, holding in dear and also the act
of passing judgment upon the nature and amount of its value as
compared with something else".

In simple words, education is a process of learning of acquiring
knowledge skills, value, morals, beliefs, and habits. There are several
steps involved in the entire process of obtaining and providing
education. It includes teaching, training, discussion, research and
similar other interactive activities. Education can be both formal and
informal through the method of teaching which is called pedagogy.
Education in any form refers to the life of an individual and the society
as a whole. Let us try to under-stand why it's is valuable to seek
education and what is the value of education in our society.

Education has a main fold impact on society, from raising the quality
of life, to creating condition conductive to the development of talented
individuals capable of changing society. The present generation needs
the education to achieve better employment opportunities and turn
themselves into better citizens. Securing a higher income job through
education is only possible when people realize the value of literacy and
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education for society. Modern society has modern problem and the
developing problem-solving skills. The meaning and value of
education in society only become clear when we see economic growth.
A century's economic prosperity is highly de-pendent on the educated
population it has.

The value of the female’s education in society has of the female
education in society has always been a social concern in India.
Eventually, people realized the value of girl child education in the
society. Woman is equally rightful to seek education as man. In fact,
women have outperformed man is several competitive and national
exams. When a woman is educated, the entire society is educated only
he is educated. But when a man is educated, only he is educated. Only
for a valuing knowledgeable to woman in society, a nation will
progress together. The development and progress of main kind can be
directly attributed to educated people who drove human society
forward. Investing in educating raises awareness about major
challenges to society, such as global warming and environmental
warming and environmental protection. These things directly affect the
quality of life, and they could not be solved without ambitious, creative
and intelligent people who are ready to change the word with their
knowledge.

The value of education in society helps people make the right decisions
and helps them distinguish false promises. It helps society make the
right choices that boost growth and Development. Education is an
integral tool that provides its individuals with knowledge that helps to
eradicate inequality, illiteracy, poor health and sanitation, etc. It
empowers an individual of their duties and rights. The value of
education in society gives the people an upper hand with knowledge
regarding medical advancements and schemes in the country and
demands the same from authorities. An educated society empowers its
women and abolishes old customs such as Child Marriage, Dowry
System, Sati, etc. Educated women stand against injustices and help in
the development of society as well as the nation. Value and skill are
complementary for success of any human endeavor. Value education
helps in living with correct understanding of values, which brings
happiness in continuity, otherwise we feel deprived, frustrated and
unhappy.

105



The Importance of Soft Skills in Modern Education

Education as a Vehicle of Social Progress:

Education equips individuals with intellectual tools to explore,
innovate, and solve problems. Scientific discoveries, technological
progress, and medical advancements—all central to social progress—
are impossible without systematic education. It is through knowledge-
sharing institutions that societies overcome limitations and improve
collective welfare.True social progress is not merely economic; it is
moral. Education fosters ethical sensitivity by cultivating empathy,
compassion, and a sense of justice. By teaching individuals to see
beyond personal gain and consider the collective good, education
strengthens social bonds and builds communities rooted in solidarity.

A functioning democracy requires informed citizens. Education
enhances civic responsibility by teaching critical thinking, political
awareness, and the ability to engage in rational debate. Without
education, democracy risks collapsing into manipulation, populism,
and authoritarianism.

Challenges in Contemporary Education:

Despite its importance, education remains unevenly distributed. Social
and economic inequalities deny millions access to quality education,
thereby limiting their participation in social progress. This perpetuates
cycles of poverty and marginalization.

Modern societies often treat education as merely a means to
employment, reducing its value to economic utility. While professional
training is important, such instrumentalization neglects the deeper
philosophical purpose of education—developing free, moral, and
critical human beings. The rapid growth of technology and
consumerism has led many education systems to prioritize technical
efficiency over ethical reflection. When education is stripped of its
moral dimension, it risks producing highly skilled individuals who may
lack responsibility toward humanity and nature.

Toward a Philosophical Renewal of Education:
For education to truly be the foundation of social progress, it must

embrace a holistic vision that integrates knowledge, ethics, and civic
responsibility. Three philosophical directions are vital:
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1. Human-Centered Education — Following Kant and Dewey,
education must cultivate autonomy, creativity, and critical
thinking.

2. Ethical Orientation — Education should instill values of justice,

compassion, and sustainability, ensuring that progress is humane
and inclusive.

3. Democratic Participation — Schools and universities must
prepare individuals not just for careers but for meaningful
participation in democratic life.

Conclusion:

Education is the cornerstone that supports social advancement. One of
the best strategies for improving and increasing productivity is
education. Although it can make people easier to lead, it can also make
them challenging to drive. People become conscious, knowledgeable,
and enlightened after education purges them of their naivete and
ignorance. Since they discuss how to reach your full potential as a
human, we must fully understand their references, whether they are
Western or Indian. In society, education is the most valuable
component. Education not only helps people grow and develop their
minds, but it also gives them the ability to make the best decisions for
themselves and other people.

Education is crucial for society because it will close all the gaps and
prepare each person for a friendly, fulfilling life with other people.
Education has always been valuable and will continue to be so in the
future. Humanity learns to strike a balance between freedom and
accountability, creativity and morality, and individuality and
community through education. Philosophical investigation serves as a
reminder that education should be viewed as a continuous process of
developing humanity rather than as a tool for economic advancement.
Societies can only make real progress—progress that is inclusive,
sustainable, and just—at that point.
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Chapter : 13

KNOW THYSELF: EMOTIONAL AWARENESS AS A KEY TO
PERSONAL AND ACADEMIC GROWTH

Rakib Sarkar !

Abstract:

Emotional awareness—the ability to recognize, understand, and
appropriately respond to one’s own emotions as well as those of
others—is a foundational element of emotional intelligence and a
critical soft skill in modern education. Far beyond the basic experience
of emotions, emotional awareness involves a conscious engagement
with internal states and their influence on behaviours, thought patterns,
and interpersonal interactions. This paper explores the multifaceted
nature of emotional awareness, highlighting its central role in personal
development, academic success, and social functioning.

Emotional awareness enables individuals to identify and label emotions
accurately, comprehend their causes and effects, and manage them
constructively. It forms the groundwork for empathy, self-regulation,
and decision-making, thus enhancing overall emotional intelligence.
Research indicates that students with higher emotional awareness
exhibit stronger self-esteem, improved stress management, and better
interpersonal relationships. These students are more resilient,
communicate more effectively, and demonstrate greater self-
understanding, which contributes to more intentional and value-driven
decision-making.

Furthermore, emotional awareness is shown to act as a protective factor
against mental health challenges such as anxiety and depression,
emphasizing its significance in fostering emotional well-being. In
educational settings, cultivating emotional awareness not only supports
individual growth but also improves classroom dynamics by
encouraging empathy and constructive conflict resolution. By
examining emotional awareness through psychological theories and
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developmental frameworks, this paper underscores its indispensable
role in holistic education. Promoting this skill within learning
environments can empower students to better navigate the emotional
complexities of life, ultimately preparing them for both academic and
personal success.

Keywords:  Emotional  Awareness,  Self-Reflection ~ Emotional
Intelligence, Self-Understanding, Personal Development

Introduction:

now thyself” is an old and powerful idea that has been valued
in philosophy, psychology, and education for centuries. It

means that before we can succeed in life or relate well to
others, we must first understand who we are—our thoughts, feelings,
strengths, weaknesses, and motivations.

One of the main ways to know ourselves is through emotional
intelligence (EI). Emotional intelligence is the skill of noticing,
understanding, and managing our emotions. It is not just about
feeling emotions—it is about making sense of them and using them in a
helpful way.

Learners with good emotional awareness a key part of El are better
able to:

o Stay calm under pressure and manage stress in healthy ways.

. Make thoughtful and balanced decisions instead of reacting
impulsively.

o Keep their motivation strong, even when facing challenges.

o Communicate more effectively and build positive relationships.

When we understand our emotions, we can control our reactions, set
clear goals, and stay focused on what matters most. This self-
knowledge is not only important for personal happiness, but also for
doing well in school, work, and other parts of life.

Objective of the Study
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. To examine the importance of emotional awareness in students’
personal and academic development.

. To identify strategies schools, use to teach emotional intelligence
and emotional awareness.

. To explore the role of teachers and school environment in
promoting healthy emotional development.

METHODOLOGY

In this study, a descriptive research design was used. The researcher
mainly relied on secondary data collected from various sources,
including books, academic journals, online databases, articles,
magazines, and both published and unpublished theses. Carefully
collecting and organizing these sources provided a solid foundation for
analyzing the topic and drawing meaningful conclusions.

What is Emotional Intelligence?

Emotional intelligence (EQ or EI) is the ability to understand, use, and
manage your own emotions, as well as recognize and influence the
emotions of others. It's a crucial skill for navigating relationships,
managing stress, and achieving success in both personal and
professional life.

Emotional intelligence has four main skills:

1. Recognizing emotions — noticing feelings in yourself and
others.

2. Understanding emotions — knowing why you feel a certain
way.

3. Using emotions — turning feelings into positive action.

4. Managing emotions — controlling reactions in a healthy way.

How Emotional Awareness Helps in Life

. Stay Calm and Confident
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When you understand your feelings, you can manage them instead of
letting them control you. This helps you stay calm in stressful
situations like exams, job interviews, or family arguments. Being calm
also makes you appear more confident to others.

) Build Self-Confidence

Emotional awareness lets you accept yourself—your strengths and
weaknesses. When you know why you feel a certain way, you can deal
with problems without blaming yourself too much. This builds strong
self-esteem and helps you recover quickly from disappointments.

. Improve Relationships

When you understand your own emotions, it becomes easier to
understand how others feel. This makes you a better listener and
communicator, which helps build trust and stronger relationships with
friends, family, and colleagues.

. Stay Motivated

Emotional awareness helps you control feelings of frustration or
laziness. Even when things get difficult, you can keep your focus and
push yourself toward your goals, whether it’s finishing a project,
studying for a test, or improving a skill.

How Emotional Awareness Helps in School

) Better Focus in Class

Emotional awareness helps students control feelings like boredom or
frustration so they can stay focused.

Example: A student feels sleepy during a math class but realizes it’s
because they didn’t eat breakfast. Instead of daydreaming, they drink
water, sit up straight, and refocus on the lesson.

° Stay Motivated to Learn

Understanding emotions helps students push through difficult subjects
or topics. Example: A student finds science hard, but instead of giving
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up, they remind themselves how good it will feel to understand the
topic and get a good grade. This motivates them to keep practicing.

Handle Exam Stress

Knowing how to manage anxiety before exams allows students to stay
calm and think clearly.

Example: Before a big test, a student notices their heart beating fast.
They take deep breaths, review key points, and enter the exam hall
feeling more relaxed.

Work Well with Others

Emotional awareness makes it easier to understand others and avoid
conflicts during teamwork.

Example: During a group project, one student is quiet. Another student
notices this and gently asks if they’re okay, creating a friendlier and
more cooperative environment.

Recover from Failure

Emotional awareness helps students accept mistakes and learn from
them.

Example: A student gets a low grade in English. Instead of feeling
hopeless, they talk to the teacher to understand what went wrong and
use that advice to improve in the next assignment.

How Schools Can Teach Emotional Awareness

Schools play a vital role in developing students’ emotional awareness
by creating an environment where feelings are recognized, respected,
and expressed in healthy ways. This means schools don’t just focus on
academic knowledge — they also help students understand and manage
their emotions so they can grow into balanced, confident individuals.

. Integrate Social-Emotional Learning (SEL)

Social-Emotional Learning programs help students understand
themselves and others by building skills like self-awareness, empathy,
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teamwork, and stress management. These lessons may be taught in a
special SEL class or included in regular subjects. For example, in a
literature lesson, students might discuss how a character feels in a
certain situation and why they behave that way. This helps them
connect stories to real-life emotions and relationships.

. Encourage Open Communication

Open communication means giving students a safe and supportive
environment to share their thoughts and feelings without fear of being
criticized, laughed at, or ignored. Teachers can create this environment
by actively listening, showing respect for every opinion, and
responding with understanding. For example, during a class discussion,
a teacher might thank a student for sharing a personal experience and
encourage others to listen quietly, showing that every voice matters.

. Model Healthy Emotional Behaviour

Teachers influence students not only through what they teach but also
through how they behave. When teachers handle emotions calmly and
respectfully, they set an example for students to follow. This helps
students learn positive ways to respond in stressful situations. For
example, if a teacher feels frustrated because the class is noisy, they
might pause, take a deep breath, and say, “I’m feeling overwhelmed
right now, so let’s all take a quiet moment together.” This shows
students that staying calm is more effective than reacting with anger.

° Use Mindfulness and Reflection

Mindfulness and reflection activities help students become more aware
of their thoughts and emotions, allowing them to respond calmly
instead of reacting without thinking. These practices can include short
breathing exercises, meditation, journaling about their day, or sharing
something they feel grateful for. For example, after recess, a teacher
might lead a two-minute-deep breathing session to help students relax
and refocus before starting the next lesson. This simple habit improves
concentration, emotional control, and overall classroom atmosphere.

. Promote Empathy
Empathy means understanding and caring about the feelings of others.

Schools can develop this skill by involving students in activities that let
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them see situations from different perspectives. This can include group
projects where teamwork is essential, role-playing everyday problems,
or discussing how characters in stories or movies might feel and why.
For example, students might act out a scene where a friend accidentally
breaks another friend’s toy, then switch roles to understand both sides.
Such activities help students become kinder, more understanding, and
better at resolving conflicts.

Conclusion

Emotional awareness is a key skill that helps students understand their
own feelings, control their reactions, and make thoughtful decisions.
When students know why they feel a certain way, they can handle
stress better, stay motivated, and recover quickly from mistakes or
disappointments. It also helps them communicate clearly, listen to
others, and build positive relationships with friends, teachers, and
family.

Schools play an important role in developing emotional awareness. By
including activities like social-emotional learning (SEL), encouraging
open communication, practicing mindfulness, modeling healthy
behavior, and promoting empathy, schools create a safe and supportive
environment for students. These activities teach students how to
understand themselves, respect others’ feelings, and respond calmly in
different situations.

Learning emotional awareness doesn’t just help in academics—it
prepares students for life. They become confident, kind, and
responsible individuals who can face challenges, work well in teams,
and make better choices. Overall, emotional awareness helps students
grow into balanced, happy, and successful people, ready to handle both
school and life with confidence and care.
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Chapter : 14

UNDERSTANDING THE ROLE OF EMOTIONAL INTELLIGENCE IN
ENHANCING SOFT COMMUNICATION SKILLS: A QUALITATIVE
STUDY

Samnur Khatun !

Abstract

Emotional intelligence is the ability to understand one's own and
others' emotions. On the other side, soft communication skills refer to
the personal attributes and social abilities that enhance how you
interact, communicate, and work with others. Both of these are
important for the development of the individual. This paper explores
the role of Emotional Intelligence in enhancing soft communication
skills. The main purpose of this study is to find out how much
Emotional Intelligence, like self-awareness and empathy, plays a role
in the development of various soft communication skills such as active
listening, conflict resolution, problem solving, adaptability, etc. Data
were collected through interviews, observations, and some research
paper reviews. The findings suggest that Emotional Intelligence plays a
significant role in the development of soft skills; individuals with
higher Emotional Intelligence are more adept at managing emotional
dynamics, fostering collaboration, and navigating social complexities,
thus significantly improving soft communication capabilities.

Keywords: Emotional Intelligence, Soft skill, Communication,
Collaboration, Problem solving

Introduction
skills that are the foundation for the success of university

students in both academic and professional fields. Emotional
intelligence, which includes the ability to recognize, understand, and

S oft skills, especially Emotional Intelligence (E. I) are important
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manage emotions while engaging effectively with others, has been
recognized as a key factor in promoting teamwork, leadership, and
conflict resolution (Goleman, 1995).

In today's environment, where technology and artificial intelligence
have significantly impacted public life, soft skills - especially
communication - remain indispensable. Communication involves
interpreting empathy, listening, voice management, and nonverbal
cues, all of which are strongly anchored in emotional intelligence (EI).
Daniel Goleman popularized the term "emotional intelligence," which
consists of five basic dimensions: self-awareness, self-control,
motivation, empathy, and social skills. These characteristics support a
person's ability to communicate effectively in a number of
environments. The main objective of this research is to understand the
real-world situation. Discovering how Al improves soft communication
skills.

To better understand how emotionally intelligent people view, create,
and use communication strategies in everyday situations, the purpose
of this qualitative study is to explore the relationship between
emotional intelligence and soft communication skills. How to develop
Emotional Intelligence (E.I.) by collecting information through focus
groups, interviews, and observation. I) The aim of this study is to
demonstrate that it encourages more meaningful, courteous, and
successful conversations. In addition to adding to the growing corpus
of research on emotional intelligence, this study provides useful
recommendations for educators, employers, and anyone else who wants
to improve interpersonal effectiveness and emotional skills in
communication.

Review of Related literature :

Amadane,R.(2024). Worked on Exploring Emotional Intelligence,
Soft Skills, and Communication Effectiveness in Moroccan Socio-
professional Contexts: A Quantitative Study Effective communication
is crucial in Moroccan socio-professional contexts. This study explores
the interplay between emotional intelligence, soft skills, expression
techniques, and communication effectiveness in Moroccan workplaces
and interpersonal interactions Employing a quantitative survey method
with Likert scale items tailored to Moroccan socio-professional
settings, our results deepen comprehension of how emotional
intelligence and soft skills shape communication dynamics. This
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research bridges theory and practice, offering insights into effective
communication within Moroccan contexts and providing a basis for
tailored interventions.

Johnson, Chinonyerem&Prof. J,Njoku.(2024). Investigated Impact
Of Emotional Intelligence On Problem-Solving Skills Among
Undergraduate Students In University Of Port Harcourt. Two research
questions and two hypotheses were used for the study. Correlational
Research design was considered most suitable for the study. The
population of the study consisted of 4952 100 to 200 level, 2020/2021
academic session undergraduate students in four faculties namely
Faculty of Education

Alenezi,A.(2024). Conducted The Effect of Emotional Intelligence on
Higher Education: A Pilot Study on the interplay Between Artificial
Intelligence, Emotional Intelligence, and E-Learning. This pilot study
seeks to elucidate the intricate relationship between Emotional
Intelligence, Artificial Intelligence, and E-Learning in Higher
Education. Drawing upon a multidisciplinary approach, this study
investigates the correlation between students' Emotional Intelligence
competencies and their engagement with Al-driven E-Learning
platforms. The findings of this pilot study are expected to shed light on
several critical aspects. Firstly, it aims to uncover how Emotional
Intelligence influences students' receptivity to Al-infused E-Learning
environments, potentially elucidating strategies for optimizing user
experience and learning outcomes.

Wiley,B.T.(2024. Investigated Higher Education Faculty Perceptions
of Soft Skill Gaps in Components of Emotional Intelligence Among
Recent Community College Graduates. The problem addressed by this
basic qualitative study was that recent college graduates may lack the
soft skills needed for success in the job market. This gap may cause
graduates to lack the skills required for employability. The purpose of
this qualitative study was to explore faculty perceptions of soft skill
gaps in components of emotional intelligence—self-awareness, self-
regulation, motivation, empathy, and social skills—among recent
college graduates. An analysis of soft skill gaps among recent college
graduates could result in potential positive social change by providing
information about soft skills that need to be better taught in higher
education so that graduates are moreemployable.
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Tyler, J.(2022).Worked on Emotional Intelligence and Soft Skills: A
Case Study on Information T Information Technology
Emploechnology Employee Performance formance. The purpose of
this qualitative case study was to understand how human resources
departments in IT organizations are training employees on soft skills
and how they are evaluating employees’ level of performance. The
conceptual framework that wasused in this study was Goleman’s
emotional intelligence model of self-awareness, self-regulation,
motivation, empathy, and social skills. Semistructured interviews with
four participants were used to gain a deeper understanding of soft skills
in IT organizations. From the themes, four findings were developed:
the importance of soft skills, soft skills increase job performance, soft
skills include must include emotional intelligence, and soft skills
evaluation.

Objective: The main purpose of this study is to find out how much
Emotional Intelligence, like self-awareness and empathy, plays a role
in the development of various soft communication skills such as active
listening, conflict resolution, problem solving, adaptability, etc.

Research questions

1.How does emotional intelligence influence the development of soft
communication skills in educational environments?

2. Which components of emotional intelligence (e.g., self-awareness,
empathy) most strongly correlate with effective communication ?

3. How do students with high EI differ in their communication
approaches compared to those with lower EI?

Methodology
Research Design
A qualitative research approach was adopted to gain in-depth

understanding of the experiences and perspectives of individuals
regarding EI and communication.
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Data Collection

Data were collected through interviews, observations, and some
research paper reviews.

Participants were selected using purposive sampling. and data were
analyzedusing thematic analysis to identify recurring patterns and
insights.

Participant: 15 participants
Result and Discussion

There Sult suggest that Emotional Intelligence plays a significant role
in the development of soft skills; individuals with higher Emotional
Intelligence are more adept at managing emotional dynamics, fostering
collaboration, and navigating social complexities, thus significantly
improving soft communication capabilities.

. EI enhances professionals' ability to communicate with clarity,
empathy, and appropriateness

. Empathy and self-regulation were identified as the most
influential EI components. Empathy enhances understanding of
others’ perspectives, while self-regulation supports calm and
constructive dialogue during high-pressure situations.

° High-EI professionals are more likely to practice active listening,
adjust their communication style based on audience emotion,
Low-EI individuals often struggle with emotional cues and
exhibit reactive behavior.

. Empathy and Understanding Participants emphasized that EI
facilitates empathy, allowing for deeper understanding in
communication. Teachers noted that understanding students’
emotional states helped in tailoring communication strategies.

. Conflict Resolution Both educators and students reported that EI
aids in managing conflicts constructively. Participants with high
EI described using emotional regulation to remain calm and find
mutually agreeable solutions.
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. Active Listening and Feedback Active listening emerged as a
key soft skill linked to EI. Educators with higher EI were better
at listening attentively and providing supportive feedback,
fostering trust and openness.

. Collaborative Communication EI was linked to effective
collaboration. Students with strong EI were more likely to work
well in teams, communicate ideas respectfully, and support
peers.

. Implications for Educational Practice These findings highlight
the need to integrate EI development into teacher training and
student development programs. Enhancing EI can improve
communication dynamics, classroom management, and peer
interactions.

Implications

For Education: EI training can help teachers and students improve
classroom communication.

For Healthcare: Emotional regulation aids in patient interactions,
improving care quality.

For Corporate: Soft skills development through EI enhances
leadership, teamwork, and client relationships

Conclusions

The respondents agreed that they are able to control their emotions
when faced with academic difficulties; they can communicate their
ideas clearly and respectfully during group problem-solving;
emotionally challenging situations in university sometimes hinder their
problem-solving abilities; recognizing their emotions helps them
understand how they influence their problem-solving and their
emotional intelligence helps them communicate effectively with
classmates, peers and lecturers.
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Chapter : 15

MOTIVATION AND SELF-DIRECTED LEARNING AMONG
HIGHER SECONDARY STUDENTS

Samrat Sikder !

1. Introduction

1.1 Background of the Study

teacher-centered to learner-centered paradigms. Among the

emerging approaches, motivation and self-directed learning (SDL)
have become critical components for academic success. Motivation—
both intrinsic and extrinsic—acts as the driving force that initiates and
sustains learning behaviors. Self-directed learning, on the other hand,
equips students with the ability to take initiative, plan, monitor, and
evaluate their learning processes without constant external supervision.
Together, these elements form the foundation of lifelong learning,
which is increasingly essential in today’s dynamic and competitive
environment.

In the 21st-century educational landscape, the focus has shifted from

Higher secondary education serves as a critical stage where learners
transition from guided instruction to more independent study habits. At
this level, students face academic pressures, career decisions, and the
development of personal identity—all of which influence their
motivation and ability to learn independently. Understanding the
relationship between motivation and SDL can help educators and
policy-makers design strategies to enhance student engagement and
performance.

1.2 Statement of the Problem Despite curriculum reforms and
increased access to learning resources, many higher secondary students
continue to struggle with sustained motivation and self-directed

1 Ph.D Research Scholar, Baba SahebAmbedkar Education University
(Erstwhile The West Bengal University of Teachers’ Training, Education
Planning and Administration), Kolkata.
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learning. This raises critical questions about the effectiveness of current
educational practices in nurturing independent learners. This study,
therefore, investigates the relationship between motivation and SDL
among higher secondary students in order to provide insights into how
these variables interact.

1.3 Objectives of the Study

1.

To assess the level of motivation among higher secondary
students.

To examine the readiness for self-directed learning among these
students.

To explore the relationship between motivation and SDL.

To determine whether gender and academic stream influence
motivation and SDL.

1.4 Research Questions

L.

W

What is the level of motivation among higher secondary
students?

What is the level of self-directed learning readiness among
them?

Is there a significant relationship between motivation and SDL?
Do gender or academic stream differences affect motivation or
SDL levels?

1.5 Significance of the Study

The findings of this study will be valuable to:

Educators — to adopt teaching strategies that foster motivation
and autonomy.

Students — to develop awareness about their own learning
strategies.

Policy-makers — to frame policies that promote self-directed
learning in secondary education.

Parents — to support their children in developing learning
responsibility.
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1.6 Scope and Delimitation

The study is limited to higher secondary students from selected schools
in West Bengal. It uses quantitative methods, relying on self-report
questionnaires which may be subject to bias. The study does not
explore other psychological or environmental factors that may also
influence motivation and SDL.

1.7 Operational Definitions

. Motivation: The internal or external drive that initiates, guides,
and sustains goal-oriented behavior in students.

o Self-Directed Learning (SDL): A process in which individuals
take the initiative in diagnosing their learning needs, formulating
goals, identifying resources, implementing strategies, and
evaluating outcomes.

o Higher Secondary Students: Students enrolled in Class XI and
XII (typically aged 16—18) in Indian secondary schools.

2. Review of Related Literature

Reviewing existing literature helps contextualize the present study
within the broader academic framework. This chapter explores the
concepts of motivation and self-directed learning, their theoretical
foundations, previous empirical studies, and the identified research

gaps.

) Self-Determination  Theory  (Deci&  Ryan, 1985):
Differentiates between intrinsic and extrinsic motivation.
Intrinsic motivation comes from internal satisfaction, whereas
extrinsic motivation is driven by external rewards or pressures.

. Expectancy-Value Theory (Eccles et al., 1983): Suggests that
students” motivation is influenced by their expectations of
success and the value they place on the task.

o Goal Orientation Theory: Proposes that learners may adopt
mastery goals (focused on learning) or performance goals
(focused on demonstrating ability), influencing their motivation
levels.

. Knowles’ Andragogy (1975): Emphasizes that adults (and
mature adolescents) are autonomous learners capable of
identifying their learning needs.
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o Garrison’s Model (1997): Proposes three dimensions—self-
management, self-monitoring, and motivation—as essential for
SDL.

o Vallerand et al. (1992) developed the Academic Motivation
Scale and found strong correlations between intrinsic motivation
and academic achievement.

o Pintrich and De Groot (1990) showed that motivated students
use more cognitive and metacognitive strategies.

o Schunk et al. (2014) emphasized that self-efficacy is a crucial
component of motivation influencing goal-setting and
persistence.

o Guglielmino (1977) developed the SDLRS, which has since been
widely used to assess learner autonomy.

o Loyens et al. (2008) found that SDL positively predicts deep
learning and critical thinking in students.

o Studies by Candy (1991) and Song & Hill (2007) demonstrate
that educational environments supportive of autonomy enhance
SDL readiness.

o Cazan (2014) reported a positive relationship between intrinsic
motivation and SDL readiness among university students.

o Research by Hiemstra and Brockett (2012) found that
motivational factors like interest, curiosity, and confidence
significantly influence SDL behaviors.

. Recent studies in the Indian context (e.g., Sharma & Mehta,
2019) indicate that school environments that promote motivation
contribute positively to students’ SDL practices.

While many studies have explored motivation and SDL separately,
fewer have focused specifically on their interaction among higher
secondary students in the Indian context. There is also a lack of
research examining the impact of gender and academic stream on these
variables.

The literature indicates that both motivation and SDL are essential for
academic success, and there is a strong interrelationship between the
two. However, there is a need for more contextual and level-specific
studies—such as this one—to understand how these constructs operate
in higher secondary education in India.
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3. Methodology

3.1 Research Design This study adopts a quantitative, descriptive-
correlational research design to examine the relationship between
motivation and self-directed learning (SDL) among higher secondary
students. The design allows for the collection of numerical data to
determine statistical relationships between variables.

3.2 Population and Sample The population for the study comprises
higher secondary students (Class XI and XII) from selected schools in
West Bengal. A sample of 100 students was selected using stratified
random sampling to ensure representation across academic streams
(Science, Arts, Commerce) and gender.

3.3 Research Instruments Two standardized tools were used:

1. Academic Motivation Scale (AMS) — Developed by Vallerand
et al. (1992), this scale measures intrinsic and extrinsic
motivation as well as amotivation.

2. Self-Directed Learning Readiness Scale (SDLRS) -
Developed by Guglielmino (1977), this scale assesses an
individual’s readiness for self-directed learning across various
dimensions such as self-management, desire for learning, and
self-control.

Both instruments were adapted and validated for the Indian context
through pilot testing and expert review. A reliability coefficient
(Cronbach’s alpha) of 0.82 and 0.79 respectively was established.

3.4 Data Collection Procedure After obtaining permission from
school authorities and informed consent from students, questionnaires
were administered in a classroom setting. Participants were assured of
confidentiality and the voluntary nature of participation. The entire data
collection process was completed within two weeks.

3.5 Data Analysis Techniques Collected data were analyzed using
SPSS software. The following statistical techniques were employed:

o Descriptive statistics (mean, standard deviation) to determine
levels of motivation and SDL.
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o Pearson’s correlation coefficient to examine the relationship
between motivation and SDL.
. Independent samples t-test to assess differences based on gender

and academic stream.

3.6 Ethical Considerations The study adhered to ethical research
standards, including:

. Informed consent

. Anonymity and confidentiality

) Voluntary participation

o Use of data strictly for academic purposes

4. Data Analysis and Interpretation

4.1 Introduction This chapter presents the analysis of data collected
from 100 higher secondary students in West Bengal. The primary aim
was to examine the relationship between motivation and self-directed
learning (SDL), and to explore the impact of gender and academic
stream on these variables.

4.2 Descriptive Statistics Descriptive statistics were used to assess the
levels of motivation and SDL among participants.

o Motivation Scores: Mean = 72.4, SD = 8.6 (on a scale of 0-90)
. SDL Scores: Mean = 115.3, SD = 10.2 (on a scale of 0-150)

The results indicate that the majority of students demonstrated
moderate to high levels of both motivation and SDL.

4.3 Correlation Analysis Pearson’s correlation coefficient was
calculated to determine the relationship between motivation and SDL.

. r=0.71, p < 0.01
This reveals a strong, statistically significant positive correlation
between motivation and self-directed learning, implying that students

who are more motivated tend to engage more in SDL behaviors.

4.4 Gender-Based Analysis An independent samples t-test was
conducted to examine gender differences in motivation and SDL.
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o Motivation: t(98) = 0.83, p > 0.05 (Not significant)
o SDL: t(98) = 1.14, p > 0.05 (Not significant)

These findings suggest that there are no significant differences in
motivation and SDL between male and female students.

4.5 Stream-Based Analysis ANOVA was used to analyze differences
among students from Science, Arts, and Commerce streams.

o Motivation: F(2, 97) = 1.26, p > 0.05 (Not significant)
o SDL: F(2, 97) = 0.94, p > 0.05 (Not significant)

No significant differences were found in motivation or SDL based on
academic stream.

The statistical analysis confirms the hypotheses that there is a
significant positive relationship between motivation and self-directed
learning. However, the analysis also reveals that gender and stream do
not significantly impact motivation or SDL among higher secondary
students.

5. Findings, Suggestions, and Conclusion
5.1 Major Findings

1. High Levels of Motivation: The majority of higher secondary
students demonstrated moderate to high levels of both intrinsic
and extrinsic motivation.

2. Strong Self-Directed Learning Readiness: Students showed a
strong inclination towards SDL, particularly in areas like desire
for learning and self-management.

3. Positive Correlation: A statistically significant positive
correlation (r = 0.71, p < 0.01) was found between motivation
and SDL, indicating that motivated students are more likely to
engage in self-directed learning.

4. No Significant Gender Differences: There were no notable
differences in motivation or SDL readiness between male and
female students.

5. No Significant Stream-Based Differences: Academic streams
(Science, Arts, Commerce) did not significantly influence levels
of motivation or SDL.
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5.2 Suggestions

L.

Integrating Motivation Strategies in Curriculum: Schools
should incorporate activities that foster intrinsic motivation, such
as project-based learning and curiosity-driven exploration.
Promoting SDL through Teacher Training: Teachers should
be trained to encourage student autonomy, goal-setting, and
reflective practices.

Use of Technology: Educational technology (e.g., learning apps,
interactive platforms) can be leveraged to support self-paced
learning and personal goal tracking.

Parental Involvement: Parents should be made aware of the
importance of SDL and motivation to support their children's
learning habits at home.

Policy Implications: Educational policy-makers should
emphasize autonomy-supportive environments and design
evaluation systems that recognize self-initiative.

5.3 Conclusion This study confirms the strong relationship between
motivation and self-directed learning among higher secondary students.
As the world of education shifts towards more learner-centric
approaches, it is critical to understand and support the motivational
drivers that empower students to take charge of their learning journey.
The findings of this study provide valuable insights for educators,
administrators, and policy-makers to create environments that nurture
both motivation and self-direction in learners.
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COMMUNICATION COMPETENCE IN THE 215" CENTURY:
INTEGRATING VERBAL AND NON-VERBAL SKILLS FOR
PERSONAL AND PROFESSIONAL GROWTH

Sarmistha Chowdhury Biswas ?!

Abstract:

In the 21st century, communication has emerged not just as a practical
skill but as a critical soft skill that underpins personal development and
professional ~ success. This paper explores communication
competence—the ability to convey and interpret messages effectively
and appropriately—through the integrated lens of verbal and non-
verbal communication. While verbal communication includes spoken
and written language, non-verbal elements such as body language, tone
of voice, eye contact, and gestures are equally influential in shaping
meaning and intention.

The research argues that verbal and non-verbal skills are mutually
reinforcing, and their alignment significantly enhances the clarity,
credibility, and emotional impact of any message. In professional
contexts, such as interviews, teamwork, client interactions, and
leadership, communication effectiveness often determines outcomes.
Non-verbal cues, often subconscious, can either support or undermine
spoken words, leading to trust-building or misunderstanding.
Moreover, in multicultural and digital environments, communication
competence must include emotional intelligence, cultural sensitivity,
and adaptability to virtual channels where visual cues are limited. This
research emphasizes that fostering verbal and non-verbal
communication as a unified soft skill is essential for thriving in a world
that increasingly values collaboration, empathy, and clarity.

1 Ph.D Research Scholar, Baba Saheb Ambedkar Education University
(Erstwhile The West Bengal University of Teachers’ Training, Education
Planning and Administration), Kolkata.
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Introduction:

n today’s globalized, digitally connected, and rapidly changing

world, the importance of soft skills has taken center stage alongside

technical expertise. Among these, communication stands out as a
foundational skill that not only enables information exchange but also
drives  collaboration, innovation, and relationship-building.
Communication competence refers to the ability to effectively and
appropriately convey and interpret messages in various interpersonal,
social, and organizational contexts. It is not a fixed trait but a learnable
and adaptable capability that evolves with experience and self-
awareness.

Historically, communication was narrowly defined by spoken or
written language. However, modern perspectives recognize that
communication is a multi-dimensional process that includes both
verbal and non-verbal elements. Verbal communication includes
language, tone, clarity, structure, and listening, while non-verbal
communication comprises facial expressions, gestures, posture,
proxemics, eye contact, and even silence. These elements can either
reinforce the intended message or create dissonance, leading to
misunderstanding and conflict.

The 21st century has brought new complexities to communication.
Increased cultural diversity, remote working environments, digital
communication platforms, and shorter attention spans have raised the
bar for what it means to be a competent communicator. In this context,
the integration of verbal and non-verbal skills becomes essential.
Effective communication not only influences professional outcomes—
such as job interviews, presentations, team collaboration, and customer
relations—but also enhances personal interactions and emotional
intelligence.

This study seeks to examine communication competence as a vital soft
skill, emphasizing the need for a balanced focus on both verbal and
non-verbal communication. It aims to provide a comprehensive
understanding of how these elements work together to improve
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interpersonal effectiveness and to propose actionable strategies for
developing this critical skill set.

Objectives of the Study:-

1. To define communication competence and explain its
importance as a soft skill in the 21st century:
This objective aims to establish a comprehensive understanding of
what communication competence truly means in the modern era. It
goes beyond the mere ability to speak or write effectively, emphasizing
the capacity to engage in meaningful, respectful, and context-sensitive
interactions. In the 21st century—where workplaces are diverse,
globalized, and often virtual—communication competence involves
emotional intelligence, empathy, cultural sensitivity, and adaptability.
This section of the study will highlight why such competence is no
longer optional, but essential for personal and professional success.

2. To examine the key features of verbal communication and
its relevance in professional and personal contexts:
This part of the study focuses on verbal communication as a structured
form of conveying ideas and emotions through spoken or written
language. It investigates the core components such as clarity of speech,
tone of voice, vocabulary selection, sentence structure, and active
listening. The objective is to demonstrate how verbal communication
influences understanding, trust, collaboration, and decision-making in
both personal relationships and professional environments like
meetings, interviews, and public speaking.

3. To explore the role and significance of non-verbal
communication in reinforcing or contradicting verbal messages:
Non-verbal communication plays a powerful, often subconscious role
in how messages are interpreted. This objective explores key non-
verbal cues such as facial expressions, body posture, hand gestures, eye
contact, and paralanguage (tone, pitch, and pace of speech). The study
seeks to illustrate how these cues can either strengthen verbal
communication by conveying authenticity or undermine it when there's
a mismatch between words and body language. The aim is to
emphasize the need for congruency in communication for maximum
effectiveness.

4, To analyze the interrelationship between verbal and non-
verbal communication: Effective communication is not solely
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dependent on spoken words or physical gestures but rather on the
harmony between the two. This objective investigates how verbal and
non-verbal elements interact, complement, or conflict with each other
in different communication contexts. It also looks at how this interplay
affects the speaker's credibility, message interpretation, interpersonal
trust, and emotional impact. By understanding this dynamic,
individuals can enhance their overall communicative effectiveness.

5. To identify common barriers to effective communication
and propose strategies to overcome them: This part of the study
focuses on the obstacles that can prevent clear and meaningful
communication. Barriers may be psychological (e.g., stress, anxiety),
emotional (e.g., anger, defensiveness), environmental (e.g., noise,
distractions), or cultural (e.g., language differences, varying norms).
The objective is to recognize these barriers and explore practical
strategies to overcome them, such as developing active listening skills,
practicing mindfulness, using visual aids, engaging in cross-cultural
training, and promoting feedback-oriented communication.

6. To provide insights into how individuals and organizations
can develop integrated communication competence: The final
objective addresses the application of the study's findings by offering
concrete recommendations for personal and professional growth. It
explores how individuals can enhance their communication
competence through self-assessment, reflection, feedback from peers or
mentors, and structured training programs. For organizations, the study
suggests implementing communication workshops, leadership
development programs, and inclusive policies that promote clear and
empathetic interaction. The goal is to establish communication as a
core competency in every environment—academic, corporate, or
social.

Methodology:

This research is based on a qualitative descriptive methodology,
combining secondary research with observational insights. The
following approaches were used:

° Literature Review: Academic articles, textbooks, and credible
online sources were reviewed to gather theoretical knowledge on
communication competence, including works from scholars such
as Albert Mehrabian, Daniel Goleman, and Michael Argyle.
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) Case Studies: Selected case studies from corporate training
programs and educational workshops were analyzed to observe
the real-life implementation and impact of communication skill
development initiatives.

) Observational Analysis: Informal observations were conducted
in classroom settings, office meetings, and online webinars to
understand how verbal and non-verbal communication are used
and interpreted.

) Expert Opinions: Insights from HR professionals and
communication trainers on the impact of verbal and non-verbal
skills in workplace dynamics.

This combination of methods allowed for a broad yet in-depth
understanding of the subject while staying rooted in real-world
applications.

1. Defining Communication Competence

Communication competence refers to the ability to effectively and
appropriately convey, receive, and interpret messages in diverse
interpersonal contexts. It encompasses not only linguistic ability but
also emotional sensitivity, situational awareness, and adaptability. A
competent communicator is one who can tailor messages based on the
audience, purpose, and cultural setting while maintaining clarity,
coherence, and respect. In today's interconnected world,
communication competence has emerged as a core soft skill that
influences both personal relationships and professional success.

2. Verbal Communication Skills
Verbal communication involves the intentional use of language—
spoken or written—to transmit information, share ideas, and influence

outcomes. Key components include:

° Clarity and Conciseness: Ensuring that the message is direct
and easy to understand.

° Tone of Voice: Modulating vocal inflection to convey mood,
urgency, or politeness.
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) Vocabulary and Language Choice: Selecting words suitable
for the context and audience.

° Structured Dialogue: Organizing thoughts logically for
coherence in conversation or speech.

) Active Listening: Paying close attention, showing interest, and
providing feedback, which is essential for two-way
communication.

These verbal skills are essential in situations such as presentations,
negotiations, team meetings, and classroom discussions, where the
spoken word is the primary medium for conveying meaning and
persuading others.

3. Non-Verbal Communication Skills

Non-verbal communication refers to the unspoken elements that
accompany verbal messages, often providing emotional context or
reinforcing the speaker’s intent. Important non-verbal components
include:

° Facial Expressions: Conveying emotions like joy, anger,
confusion, or empathy.

° Eye Contact: Signaling confidence, engagement, honesty, or
discomfort.
. Body Language and Posture: Demonstrating openness,

authority, nervousness, or defensiveness.

° Gestures: Enhancing or illustrating spoken points; however,
their interpretation varies culturally.

° Paralinguistics: The pitch, pace, and volume of speech, which
subtly shape how a message is received.

Non-verbal signals can reinforce, complement, or contradict verbal

messages. For instance, a friendly tone paired with crossed arms might
send mixed signals, leading to misinterpretation.
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4. Cultural and Contextual Sensitivity

Communication does not happen in a vacuum. Cultural background
and situational context significantly influence both how messages are
delivered and how they are perceived. For example:

) Eye contact may signify attentiveness in one culture but
disrespect in another.

) Directness in speech may be valued in Western cultures but
considered impolite in some Asian cultures.

° Non-verbal cues like gestures or personal space vary
significantly across societies.

A culturally sensitive communicator is aware of these differences and
adjusts communication accordingly, ensuring respectful and effective
interactions across diverse groups.

5. Integration of Emotional Intelligence

Emotional intelligence (EI) plays a crucial role in enhancing
communication competence. It includes:

° Self-awareness: Recognizing one's emotions and how they
influence communication.

° Empathy: Understanding others' emotional states, leading to
more compassionate and respectful interaction.

° Self-regulation: Managing emotional responses, especially in
conflict or high-stress situations.

° Social skills: Building rapport, influencing others positively, and
resolving misunderstandings tactfully.

Emotionally intelligent communicators are better equipped to bridge

gaps between verbal intentions and non-verbal signals, making them
more persuasive, trustworthy, and relatable.

138



The Importance of Soft Skills in Modern Education

6. Barriers to Communication

Even skilled communicators face challenges that can disrupt the flow
of effective communication. Common barriers include:

° Noise: Physical (background sound), psychological (stress), or
semantic (unclear language).

° Assumptions and Stereotypes: Leading to misjudgment of
intent or credibility.

° Lack of Feedback: Prevents clarification and mutual
understanding.
) Digital Distractions: In online communication, messages may

be misinterpreted due to lack of non-verbal cues.

° Emotional Interference: Anger, fear, or anxiety can cloud
judgment and message clarity.

Recognizing these barriers is the first step toward overcoming them
through strategies such as active listening, mindfulness, cultural
awareness, and empathy-based training.

7. Communication in Professional Settings

Effective communication is a cornerstone of professional success. In
the workplace, it influences every aspect of interaction, including:

° Leadership: Leaders must articulate vision, motivate teams, and
manage conflict using clear and confident communication.

° Customer Service: Empathy, patience, and verbal clarity
directly impact client satisfaction.

° Team Collaboration: Open and respectful communication
fosters innovation, problem-solving, and cohesion.

° Job Interviews: Both verbal articulation and confident non-
verbal behavior affect hiring outcomes.

Case studies from corporate training programs reveal that employees
with high communication competence are more likely to succeed in
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leadership roles, maintain productive relationships, and adapt well to
organizational change.

Discussion:

The findings suggest that while many individuals focus on improving
their vocabulary and grammar, non-verbal communication is often
overlooked despite its critical impact. For example, confident body
posture, eye contact, and tone can enhance a message's clarity and
persuasiveness, whereas poor non-verbal signals (e.g., crossed arms,
fidgeting, lack of eye contact) may contradict spoken words. Digital
communication adds complexity—tone is often lost in emails or
messages, making written clarity and emoticons a form of
compensating for non-verbal absence.

Moreover, cultural contexts play a significant role. A gesture that is
positive in one culture may be offensive in another. Thus,
communication competence is not just a static skill, but a dynamic
capability that must adapt to context, audience, and medium. Training
programs that combine verbal exercises (e.g., public speaking,
structured interviews) with non-verbal awareness (e.g., role-playing,
body language feedback) show significant improvements in
participants’ confidence and interpersonal effectiveness. Emotional
intelligence acts as the glue, enabling communicators to be self-aware,
empathetic, and adaptable.

Conclusion:

Communication competence is an essential life skill in the 21st
century, underpinning personal relationships, career progression, and
social harmony. Verbal and non-verbal communication are not isolated
entities but integrated systems that, when developed together, enable
more impactful, trustworthy, and empathetic interaction. In a world of
constant change, diverse teams, and digital interfaces, mastering these
communication dimensions is more critical than ever. The study
emphasizes the need for continuous self-improvement, practice, and
formal training to develop a well-rounded communication profile. By
fostering both expressive and receptive abilities—supported by
emotional  intelligence—individuals can  navigate  complex
interpersonal landscapes with clarity, confidence, and compassion.
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WEST BENGAL: A CRITICAL ANALYSIS (2015 - 2025)
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Abstract:

This study usually emphasizes the contribution and effectiveness of
West Bengal Government Schemes in uplifting the qualities of
women’s education from the year 2015 to 2025. West Bengal is one of
the 28 states of India. Mamata Banerjee, along with a new party called
‘Trinamool Congress,” was appointed as the first female Chief Minister
on May 20, ending the long 34-year rule of the °‘Left Front
Government’ in West Bengal politics. With the various new faces of
the government, the radical change of the previous ‘Public Welfare
Policies’ becomes one of the important features of West Bengal
politics. Moreover, the state government is seen to focus on improving
the quality of women’s education alongside providing education and
facilities for men as a fundamental pillar of the society.

Education serves as a ‘foundation stone’ in every society that aids in
the social and economic development of the people. Education has
been considered the essential element of society, but from the distant
past, it was often acceptable only for men. Even in the twenty-first
century, women are deprived of education in some places, which
reduces equality. In the age of liberalization, privatization, and
globalization, where technology has become very advanced, and
women are landing on the moon, the barrage of masculinity is still
preventing the light of education among women. West Bengal is
formed by the governor and 54 departments of ministers, so along with
the chief minister, here all the departmental ministers have discussed
various aspects of the women’s education schemes. And also, state

! State Aided College Teacher, Department of Education, Serampore Girls'
College, Serampore, Hooghly, West Bengal, India

142



The Importance of Soft Skills in Modern Education

government schemes have been launched to encourage school
attendance, delay early marriage, and provide financial assistance for
girls' education.

A unique dimension of the study is its focus on the integration of soft
skills—communication, critical thinking, digital literacy, leadership,
and emotional intelligence—within the broader educational framework.
This discussion has been about how the inclusion of women in
educational equality improvement schemes brings about changes in
their economic, social, mental, and emotional aspects. And also how
especially girls or young women in West Bengal have benefited from
state government schemes from 2015 to 2025 has also been focused on
in this study.

Key Words: Women, Education, State, Government, West Bengal.

Introduction:

ducation is an important pillar in every society. The role of
education is as essential as food, clothing, and housing as an

essential element of human life. However, from ancient times,
education was seen to be transmitted only among men, so the rights of
women in education were very limited. A small number of women had
the opportunities to be educated, but most of the women were deprived
of their rights to receive proper education in the society. Women were
only employed in domestic work. However, with the changing social
system, the evolution of the educational system has started. So, women
get equal opportunities to get education as well as men. But in the
beginning, women did not get equal rights to receive educational
rights.For example, Sarv Shiksha Ashiyan, also known as education for
all, is a flagship program of the Indian government aimed at achieving
universal elementary education. Launched in 2001, it seeks to provide
free and compulsory education to all children aged 6 to 14 by 2010.
The Sarva Shiksha vision operates in partnership with state
governments and local self-governments. As a result, the Right to
Education Act passed in the Lok Sabha in August 2009. With the
president's consent on August 26, this act was implemented on 1st
April 2010. It also mandates specific provisions like 25% reservation
for economically disadvantaged children in private schools and states
minimum standards for schools in the first structure and teacher
qualifications. The act aims to ensure that all children, regardless of
backgrounds, have access to quality elementary education. As the
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various laws are implemented, the light of education among women is
seen to be blossoming. But in this 21st century, women in different
parts of the society are still deprived of education.

West Bengal is one of the 28 states of India. The diversity of India
makes it unique, and diversity exists within unity. West Bengal is one
of the most important states of India in education, society, and political
diversity. Looking at West Bengal politics, you will find that, after the
end of the CPIM government rule after a long 34 years, the emergence
of a new party called Mamata Banerjee’s Trinamool Congress in 2011
will undoubtedly be one of the main features of West Bengal politics.
The implementation of public welfare policies by every government is
not a new thing. However, as the first female chief minister of 2011,
Mamata Banerjee’s government, with strong leadership qualities,
adopted various women’s welfare projects and set the example of West
Bengal politics. In West Bengal, several state government schemes
have been launched to promote women's education, such as
Kanyashree, RupaShree, and Sabuj Sathi; they're designed to
encourage school attendance, delay early marriage, and provide
financial assistance for girls' education. According to the Census of
2011, women’s literacy rate in West Bengal was 71.63%, but the
participation of women in higher education has gradually increased at
certain times. Despite the implementation of multiple policy
interventions in West Bengal aimed at curbing child marriage, the
decade has experienced a substantial surge of 32.3% in the incidence of
child marriages. This increase corresponds to over 500,000 additional
girls getting married as children.

This study delves into the contribution and effectiveness of West
Bengal government schemes uplifting the qualities of women’s
education from the year 2015 to 2025. This discussion has also
emphasized how the inclusion of women in educational equality
improvement schemes brings about changes in their economic, social,
mental, and emotional aspects. Moreover, this study deals with how the
girls or Young women in West Bengal have benefited from state
government schemes and soft skills from 2015 to 2025.

Literature Review: A literature review of the contribution and
effectiveness of state government schemes for the upliftment of
women's education in West Bengal highlights the objective and
contribution of the schemes and their impact on women's education in
West Bengal. In this study, the journal ‘Initiative of Central and West
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Bengal Government for the Empowerment and Education of Women,’
by Rini Mondal, Najmatunnessa Khatun, and Dr. Jayanta Mete, delves
into the initiative of Central and state governments for empowering
women. The article, ‘Kanyashree Prakalpa in West Bengal: The
Empowerment of Adolescent Girls’ by Partha Das, discusses
Kanyashree Prakalpa, which aims at providing some relief to the poor
girl students and their empowerment through improving their
education. In the article, ‘Rupashree Scheme of the Government of
West Bengal: The Mission and Vision’ by Samirul Biswas, the West
Bengal government rolled out the Rupashree Scheme to help poor girls.
Moreover, the article, ‘Self-confidence among Sabooj Sathi Scheme
recipient students of Purba Bardhaman district,” by Abjel Mondal, Dr.
Liton Mallick, and Mita Banerjee, also explores the status of the
Sabooj Sathi Scheme in West Bengal.

Research Methodology: This research follows a mixed-methods
approach, using both quantitative and qualitative methods, to
understand the role and impact of state government schemes on
women's education in West Bengal. The study will focus on major
government initiatives, such as Kanyashree Prakalpa, Rupashree
Prakalpa, and Sabooj Sathi, etc., which aim to reduce dropout rates,
support girls financially, and promote higher education among
women.Secondary data will be taken from government websites,
reports, educational statistics, and previous research studies. The
collective data will be analysed to find out how these schemes have
changed women's access to education, school attendance, and overall
development, such as educational, mental, economic, etc. This method
will give a clear picture of how effective the state government has been
in supporting women's education in the region.

Contribution of State Government Schemes for Educational
Upliftment of Women (2015-2025):

Articles for ensuring women's rights:

Adoption of public welfare policy means welfare of the society and
establishing equality among all the people. After the victory of the
2011 West Bengal assembly election, Chief Minister Mamata
Banerjee's Trinamool Congress government adopted various public
welfare policies. According to the Indian Constitution, the articles that
ensure women's rights are discussed below:
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Article 14—The state shall not deny to any person equality before the
law or the equal protection of the laws within the territory of India.

Article 15-(1) The state shall not discriminate against any citizen on the
grounds only of religion, race, caste, sex, place of birth, or any of them.

Article 15—(3) Nothing in this article shall prevent the state from
making any special provision for women and children.

Article 16—(1) There shall be equality of opportunity for all citizens in
matters relating to employment or appointment to any office under the
state.

Article 16 (2) No citizen shall, on grounds only of religion, race, caste,
sex, descent, place of birth, residence, or any of them, be ineligible for
or discriminated against in respect of any employment or office under
the state.

Article 21(A): The state shall provide free and compulsory education to
all children of the age of 6 to 14 years.

Article 39—(A) The citizens, men and women, equally have the right
to an adequate means of livelihood.

Article 39—(D) There is equal pay for equal work for both men and
women.

Article 39-(E) The health and strength of workers, men and women,
and the tender age of children are not abused, and citizens are not
forced by economic necessity to enter avocations unsuited to their age
or strength.

Article 42—The state shall make provisions for securing just and
humane conditions of work and for maternity relief.

Article 51—(A) To promote harmony and the spirit of common
brotherhood amongst all the people of India transcending religious,
linguistic, and regional or sectional diversities, and to renounce
practices derogatory to the dignity of women.
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Schemes of the West Bengal government:

Kanyashree Prakalpa: Kanyashree Prakalpa is a prominent welfare
scheme introduced by the West Bengal government in 2013, designed
to uplift young girls by uplifting their education and discouraging early
marriage. The program is a key initiative to promote gender equality,
reduce child marriage, and empower girls across the state. Chief
Minister Mamata Banerjee, with her strong leadership strategies,
launched this woman-centric project and established an educational
environment among women.

Objectives of the Schemes: The schemes' primary goal is to reduce
child marriage by providing financial support to girls, encouraging
them to complete their education and delay marriage until they are at
least 18 years old. Also, it aims to encourage girls, particularly from
economically disadvantaged backgrounds, to stay in school and
complete their education. This scheme aims to offer financial aid
through program 6 to reduce girls' economic dependency and give them
a sense of independence and moral support. Moreover, the schemes
contribute to gender equality by investing in girls' education and health,
enabling them to have better life opportunities.

Kanyashree 1 - unmarried girls aged 13 to 18 who enrolled in school
from class 8 to class 12 and those girls from families with an annual
income below a certain threshold (approximately 1.2 lakh) are eligible
for this scheme. If the girl must maintain regular school attendance of
about 70% and must be unmarried until the age of 18, she will benefit
from a one-time cash grant of 25000, which is provided when the girl
turns 18, as long as she remains unmarried. And the goal is to delay
marriage until she reaches adulthood and has completed a basic level of
education.

Kanyashree 2—Girls aged 18 to 19 who are pursuing higher education
after completing school, with an annual scholarship of 500, are given to
girls continuing their education in college or beyond.

Feature: This scheme is also notable for its focus on school attendance,
requiring girls to maintain at least 75% attendance in school to be
eligible for the incentives. This condition underscores the program's
primary focus on education, ensuring that girls are in school and
complete their studies. The direct benefit transfer system ensured that
funds are directly deposited into the girls' bank accounts, enhancing
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transparency and timely disbursement. The schemes target
economically disadvantaged families, ensuring that the benefits reach
those who need them the most. It is also digital, simplifying the
application process and extending its reach to remote areas, to schools,
Anganwadi’s, and local organizations. Furthermore, the schemes place
a vital role in shifting cultural latitudes towards child marriage by
offering financial incentives and stressing the value of education,
which contributes to reducing early marriages, especially in rural areas.
Mode of repulsion: a multi-facility approach that includes financial aid,
education incentives, a focus on gender equality, established
educational environments, and women and improving their futures in
West Bengal.

Success and Impact: While Kanyashree Prakalpa has been
implemented across West Bengal and shown positive impact statewide,
certain districts and areas have exhibited particularly strong results of
success after 2015, particularly in the areas of girls' education,
empowerment, and combating child marriage across West Bengal.

Studies have shown a continued decrease in girls' dropout rates after
2015, enabling more girls to pursue secondary and higher education.
For example, in Howrah District, a particularly pronounced decline in
dropout rates among girls was observed following the scheme's
introduction. The program has led to a significant decrease in child
marriage rates across the state, particularly in districts with historically
high rates such as Murshidabad, Birbhum, Malda, and Purulia.
Kanyashree has positively impacted girls' enrolment in higher
education. For example, female enrolment at the undergraduate level
increased, reaching as high as 59.04% in 2019 to 2020 after the
program's implementation. The schemes emphasize financial inclusion
through opening bank accounts in girls' names, which fosters faster
self-reliance and enables them to make independent decisions
regarding their education and future.

The Kanyashree Prakalpa received the United Nations Public Service
Award in 2017. Also, the finalist in GEM took awards in 2016
organized by ITU and UN Women.Also received the United Nations
WSIS prize 2016 champion in the e-government category and the
National e-Governance Award 2014 to 2015.

So in terms of the above discussion, it can be said that the Kanyashree
project has played a stirring role in creating the atmosphere of
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education among women.The Kanyashree Prakalpa is not only one that
has developed the tendency of education among women but also taught
women to be self-sufficient; in the future they will become more self-
reliant and confirmed that they can communicate properly. So, this
project makes women economically self-reliant and educated by
creating an atmosphere of healthy mentality among women.

Sabooj Sathi: The Sabooj Sathi scheme, launched by the West Bengal
government in 2015, aims to provide free bicycles to students in grades
IX to XII in government-run and government-aided schools and
madrasahs across the state. While benefiting both boys and girls, the
scheme holds particular significance for girls' education by addressing
key challenges faced by female students in rural areas and promoting
female empowerment.

The scheme addresses the issue of long distance to schools and the lack
of safe and affordable transportation, which often disproportionately
affects girls' access to education. The provision of bicycles eases
commuting. reduces travel time and expenses by encouraging girls to
attend school regularly and reducing dropout rates, especially at the
secondary level. The programs, like Sabooj Sathi, lead to a significant
increase in appropriate enrolment in secondary school for girls and a
reduction in the gender gap in secondary school enrolment. According
to the Pratichi (India) Trust, an increase of about 12% in class IX
enrolment has been observed, with girls examined in the 10th standard
board exam being around 10% more than boys, suggesting a
considerable decrease in dropoutamong girl students. Bicycles provide
girls with a sense of independence and freedom to travel to school,
coaching centres, markets, and other places. This increased mobility
contributes to breaking down traditional gender norms that restricted
women's movement, fostering confidence and self-reliance among
girls. This scheme has been linked to positive changes in societal
aspects related to women. In regions with similar bicycle distribution
programs, an increase in the marriage age, greater participation of
women in the decision-making process, and increased political
awareness among the female population have been observed.

Success and Impact: For the Sabooj Sathi scheme, over 80 lakh
bicycles have been distributed to students across West Bengal since
2015. The scheme is targeting the distribution of 1 crore bicycles, with
phased distribution underway. Moreover, during the initial phases,
from 2015 to 2016 and 2017 to 2018, around 7 million students were
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covered and distributed to countries. And also a transparent and
innovative approach to implementation, including a unique colour code
for the bicycles, and tracking of individual bicycle frame numbers has
been adopted. Sabooj Sathi schemes have increased retention in
schools and encouraged students, especially girls, to pursue higher
studies. After the implementation of the scheme, a 12% increase in
class IX has been witnessed. Also, notably, girls examining in the 10 th
standard board exam are about 10% more than boys, indicating a
significant decrease in dropout among girl students. According to some
research, there has been a 20 to 25% drop in dropout rates in Bengal
villages, particularly among girls, in the last 4 years. According to a
report by the Pratichi Institute, the scheme has created equal
opportunities for all categories of students and reduced inaccessibility.
Also, the scheme is widely implemented across the state, with over 80
lakh bicycles distributed since its inception in 2015. This scheme began
in Paschim Medinipur in October 2015. The scheme has been observed
to benefit girls' students' confidence in districts such as Jhargram,
Purba Burdwan, Paschim Burdwan, Howrah, etc.

So, on the basis of the above discussion, it is said that the attendance
rate, especially among female students in rural regions, has increased
surprisingly due to the leadership of the West Bengal government. As a
result of providing all these privileges, women have been very self-
reliant. Moreover, the obstacles to rural women's education have been
much limited and seen to change in society.

Shikshashree Scheme: The Shikshashree Scheme, implemented by the
government of West Bengal from 2014 to 2015, is a scholarship
program aimed at providing financial assistance to Scheduled Caste
and Scheduled Tribe students studying in Class V to VIIL. Its main
purpose is to encourage the economically disadvantaged students to
continue their pre-matric education, thereby reducing dropout rates,
particularly among girls, for efficient and transparent delivery of the
assistance.

To be eligible for the Shikshashree Scheme, students must belong to
either the Scheduled Caste or Scheduled Tribe category and be enrolled
in classes V to VIII in a government, government-aided, or
government-recognized school in West Bengal. Their annual family
income must not exceed 2.5 lakhs.Financial assistance is provided
through direct benefit transfer, ensuring a transparent and efficient
disbursement process. SC students receive 750 rupees annually for
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classes V to VII and 800 rupees annually for classes V to VIII. Only
day scholars residing in West Bengal are eligible to apply.
Additionally, applicants must be regular, full-time students and cannot
be simultaneously receiving any other scholarship or stipend. If a
student received another form of financial aid, the Shikshashree
Scholarship may need to be refunded. The scholarship is awarded once
for each class, and students repeating a class will not receive the
scholarship for that class again, though they may be eligible in the next
class if promoted. Students are also required to have a bank account in
a nationalized bank with core banking facilities for receiving the
scholarship amount.

Objective: The scheme's primary objective is to enhance SC and ST
students' participation in the pre-matriculation education system by
offering financial aid. This support seeks to minimize the incidence of
students dropping out of school, especially girls. The scheme also aims
for efficient and transparent delivery of this assistance.

Districts with high SC/ST population concentrations are likely to have
a larger pool of eligible students for the Shikshashree Schemes. These
districts include Jalpaiguri, Purulia, Dakshin Dinajpur, Bankura,
Paschim Medinipur, Alipurduar, and Darjeeling.

According to the above discussion, the SC/ST girl students have
benefited from the West Bengal government’s Shikshashree Scheme.
As the desire to receive adequate education among them increases, so
does the presence of the students of the school. As a result, as women,
they are also creating an atmosphere of empowerment, which will
facilitate the path to their future life.

Rupashree Prakalpa: The Rupashree Prakalpa is a significant
government scheme in West Bengal, India, aimed at helping
economically disadvantaged families with their daughter's wedding.
Launched on April 1, 2018, it offers a one-time grant of 25000 rupees
to eligible families as a way to ease the financial burden associated
with marriage expenses. The initiative is implemented across all
districts of West Bengal and is considered a key program following
other social welfare schemes like Kanyashree Prakalpa. The scheme
seeks to address several important social issues. Firstly, it provides
financial relief to families who might otherwise resort to high-interest
loans to fund their daughters' weddings. Secondly, it promotes delaying
the age of marriage for girls until they reach 18, thereby discouraging
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child marriage, which remains a prevalent issue in some areas. Thirdly,
the schemes focus on the bride being at least 18 years old, encouraging
parents to invest in their daughter's education, as long as schooling can
lead to better opportunities and the delayed marriage. The bride must
be at least 18 years old and unmarried at the time of application, and
the proposed marriage must be her first marriage. The groom needs to
be at least 21 years old. The family's annual income must not exceed
1.5 lakhs. And also the bride must also be a resident of West Bengal or
have resided there for at least five years, or her parents must be
permanent residents. And she must have a bank account in her name
with NEFT capabilities for direct fund transfer. Completed
applications, along with the required documents, must be submitted to
the appropriate office within 30 to 60 days before the wedding date. An
enquiry officer verifies the application, and if sanctioned, the funds are
transferred directly to the applicant's bank account at least 5 days
before the wedding.

The Rupashree Prakalpa is implemented across all districts of West
Bengal, making it accessible throughout the state. For example, in the
initial months after the scheme's launch, Murshidabad district recorded
the highest number of applications and the largest amount of funds
disbursed, indicating a significant optic and success in that region.
Purulia district also showed a substantial number of applications and
disbursements in the same period, suggesting strong positive
reception.More recently, areas with the Bidhannagar Municipal
Corporation, like Rajarhat, Gopalpur, Baguihati,Kestopur, and
Narayanpur, have demonstrated significant engagement with the
scheme, indicating its impact in urban as well as rural areas. Moreover,
in the Dakshin Dinajpur district, 5181 offline applications received in
2018 to 2019 were disbursed, showing a high processing rate for
eligible applicants. And also in the Paschim Medinipur district, 83,380
beneficiaries were reached, with 9632 cases ongoing in 2023 to 2024.

Thus, in terms of the above discussion, it can be said that the
Rupashree Prakalpa of the West Bengal government indicates a new
direction in women's education. The main purpose of this project is to
help the parents with their daughter's marriage so that women do not
become inattentive to their study. That is why the government is paying
an allotment for their marriage after studying for up to 18 years. The
benefits of this project are not only accepting the rural man but also the
women of the city equity. For that, women are becoming financially
self-esteemed. So through this government-led project, many students
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are focused on going to school and dreaming of a beautiful future for
themselves.

Conclusion: In terms of the above discussion, it can be said that many
women have benefited from the West Bengal government's various
women's education schemes. Women who are being disrupted by a lack
of financial condition have been focused on education again through
the educational scheme launched by the government. By providing
financial assistance to women, their socioeconomic and psychological
conditions will be improved, and they will also focus on studying.
Through various welfare schemes, women have also been focused on
fulfilling their dreams and protecting their future lives. All of these
have been made possible by the soft skills of the government of West
Bengal, which include communication, leadership style, emotional
intelligence, critical thinking, and so on. So it can be undoubtedly said
that the role of soft skills in the modern education system is
undeniable. However, every coin has some opposite side, which means
many women benefit from this women's welfare project, but some
women are still deprived of the benefits. But we all hope that if the
light of education is transmitted to women, it will create a new world
that destroys discrimination as well as inequality.
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Chapter : 18

THE FUTURE OF LEARNING: INTERPERSONAL ABILITY AND
THE SOFT SKILLS OF THE FUTURE

Sonjit Mondal !

Abstract

In today’s technological age, soft skills—especially interpersonal
ability—have become essential for education and employment. This
paper discusses the growing importance of interpersonal skills
(abilities) in the context of modern learning environment, evaluates the
present state of affairs and gaps and gives us valuable suggestion for
integrating soft skills in future. This study shows that future learning
must be focused on aspects that most of us like; such asempathy,
communication, and collaboration. This article contains and explains
interpersonal ability that is one of the most essential skills in education
and professional development. It explains the psychological basis, its
global scope, challenges to integration, and ways to cultivate it.
According to the paper, the future of learning must not just impart
knowledge, but also create those human capabilities which are non-
automatable and non-exportable.

Key Words: Soft skills,future of learning, knowledge, interpersonal
ability,  technology, = communication, collaboration,  empathy,
professional development, human capabilities.

Introduction

s the world becomes increasingly digital, machines are getting
smarter. It’s how we humans share ideas, build bonds and

interact with each other that will matter most. Machines and
software can now do our jobs as artificial intelligence (AI) and
automation, emerge on design scenes or even teach students. But
perhaps the one skill that cannot be automated that is human nature,
our thought process and mostly our skills. It includes the skills needed
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for effective social-emotional communication that makes relations
meaningful. The skills are crucial not just in the private or personal life
but also in education, work and global cooperation in this age.

The 21st century has ushered in a world of rapid change. Machines can
learn to think, robots can perform operations and algorithms can
analyze vast data in seconds. Machines are unable to feel despite the
technological development. They cannot empathize, comfort, lead, or
inspire. Our human qualities, such as sympathy, communication, and
trust, cannot be replaced. Interpersonal ability, long seen as a “soft”
skill, is now emerging as a “core” skill of the future. In schools, it’s not
just about facts but who they know; how they can work their emotions
are engaged.

OBJECTIVES
This study has the following main objectives:

> To examine the rising importance of interpersonal abilities in
education and employment.

> To review the extent to which current learning environments
support the development of theseskills.

> To understand the growing significance of interpersonal and soft
skills in education systems for the future.

> To probe into how contemporary learning environments are
changing to develop these abilities (skills).

> To assess strategies, frameworks to develop interpersonal
abilities (skills).

> To find difficulties and obstacles for implementation in various
contexts.

LITERATURE REVIEW

The World Economic Forum (2020) puts creativity, persuasion,
emotional intelligence and interpersonal skills of the person in the top
10 soft skill requirements of all sectors.

Trilling and Fadel (2009) say that 21st century skills are the critical

thinking, teamwork and communication capacity that a human being
naturally owns.
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According to LinkedIn’s 2023 Workplace Learning Report,
recruiters say that lack of soft skills is the biggest hiring challenge they
face- 89 per cent.

Daniel Goleman’s (1995) work on emotional intelligence laid the
groundwork for conceptualizing an interpersonal skill as a type of
intelligence. An organization’s or a team’s success depends a lot on
emotional awareness, empathy, and self-regulation. They are the three
pillars of emotional intelligence.

Duckworth (2016) researched gritand Angela Lee and Dweck (2006)
researched growth mindset showed that socio-emotional skills are
predictors of success and skills that can also be taught. UNESCO and
OECD have included soft skills in their education models. This means
that these skills are recognized globally.

UNDERSTANDING INTERPERSONAL ABILITY

Interpersonal ability means a range of skills that simplifies effective
human interaction. Individuals have strong interpersonal skills seen to
be effective team members and leaders, expert at communication
perspective in both personal and professional environment.

> Interpersonal skills refer to the way we relate and communicate
with other people. It’s not only what we say, but how we say it
which matters. Whether it is through our spoken words, body
language, and tone of voice or the ability to read the other
person’s emotions.

> Interpersonal skills are the abilities to communicate, read the
emotions of others and interact with them.

> Interpersonal skills show what motivated someone to act. In a
sense, these skills are how well one can express themselves.

> Moreover, it is also how much someone can form a joint plan of
action.

> It is also how one can negotiate a conflict.

Finally, interpersonal skills are how much one willingly acts to act
positively to obtain the goal of others. The following are some

157



The Importance of Soft Skills in Modern Education

examples of interpersonal skills. Be it at school, workplace, home, and
even between countries, the ability to connect and relate with people
effectively builds trust, resolve problems, and generate support. Those
who cultivate these skills generally experience enhanced social
interactions, academic performances, job success, and mental wellness.

HOW INTERPERSONAL SKILLS ARE RESHAPING
EDUCATION

Education is changing from receive knowledge to active and skills-
based learning. Classrooms that used to be a place of rote
memorization and learning now are about collaborating. Teachers are
being trained to manage group dynamics, respond to emotions and
model behaviour.

Student-focused strategies like project-based learning support
collaboration, planning, and effective problem-solving. In peer review
tasks, students learn to provide constructive feedback through
discussions during circle time and empathy workshops, as well as
through restorative practices, schools are getting students to empathize
with each other’s feelings.

Nations such as Australia and Canada currently have interpersonal
learning outcomes in their national curriculum. India’s National
Education Policy 2020 advocates for holistic development of students,
along with equal emphasis on emotional and social capacities.

IMPACT ON MENTAL HEALTH AND WELL-BEING

Psychological well-being has a direct link to interpersonal skills.
According to research, students with high emotional intelligence are
more resilient and aren’t as likely to suffer from anxiety and
depression, or experience academic stress. On the other hand, social
withdrawal, bad interaction habits and management of conflict lead to a
greater number of youth mental health issues.The latest trend sees more
mental health schemes in schools include soft skill training especially
emotional regulation, positive interaction and help seeking. In India,
institutions are developing SEL modules with mental health promotion
in schools, such as NIMHANS (National Institute of Mental Health and
Neurosciences).
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THE GROWING IMPORTANCE OF SOFT SKILLS IN THE
WORKFORCE

The future of work is globalized; we rely on Al and remote work. Jobs
aren’t just about doing the same thing over and over; they are more
about adapting, communicating and working in a team to solve
complex problems. The importance of hard skills is diminishing due to
technological shifts. In contrast, interpersonal skills remain timeless.

Healthcare professionals need empathy. Teachers must possess
emotionally regulation and clarity of communication. Federal engineers
and software developers must work together globally. Many customer
service roles are being automated, but they still require a human touch
to build trust.

Surveys from McKinsey & Company show that soft skills such as
leadership, critical thinking, and people management are among the
most difficult to find in today’s workforce. Therefore, employers are
now investing in in-house soft skills training, coaching, and team-
building workshops.

INTERPERSONAL SKILLS IN THE DIGITAL ERA

The COVID-19 pandemic and its aftermath have forced us to
communicate and learn digitally in an unprecedented manner. Being in
the online classes we lack simple but great things like eye contact,
body language, and spontaneous conversations. It’s the small moments,
often unspoken, that can help build trust, empathy and connection.

But it’s not all a loss. We can build soft skills through tech tools that
make learning fun and engaging for people of all age groups. Virtual
simulations allow students to engage in realistic activities such as
negotiating, strategizing in teams, and coping with leadership
challenges without the dynamic environment of a real-life setting.
Paraphrase this (23 words): Online discussion boards help students to
reflect, think, and respond to different perspectives they might not be
exposed to inside the classroom.

There are Al chatbots that help people practice a conversation. When
you want to learn how to sound more empathetic, the right words to use
in tough situations or simply want to build confidence in speaking up,
these tools can help you grow in private and with low stakes.
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Blended learning which combines online lessons with a face-to-face
interaction is becoming a smart way to combine the two worlds. It
enables students to still be digitally connected but at the same time
have those human moments that shape our social and emotional
intelligence.

In the end, we do not have to lose touch with humans because of the
era of digitalisation. In other words, we just have to put more thought
into our teaching and practicing of these essential skills — they matter
online as much as they do offline.

STRATEGIES TO DEVELOP INTERPERSONAL ABILITY

There are several strategies that educators and institutions can adopt to
develop one’s interpersonal abilities.

<> Active listening:
Activities through maintaining eye contact, paraphrasing others’ points
(show understanding) and encourage to speaking.

R/

R4 Clear and open communication:

By using plain and direct language, clarity of purpose (desire goal), to
ensure the message is understood etc.

R/

R4 Training of Compassion:

Practicing the art of truly listening and imagining what it feels like to
be in someone else’s situation. Not fixing, not judging—just feeling
with them, human to human.

®

R Mindfulness

Taking a moment to notice your thoughts and feelings—just as they
are—without trying to push them away or label them as “good” or
“bad.” It’s like sitting beside your own mind as a kind observer.

<> Loving-Kindness Meditation:

Quietly wishing well for yourself, for someone you care about, and

even for someone you struggle with. Simple phrases like “May you be
safe. May you be happy.” can quietly open the heart.
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<> Perspective-Taking:

Looking at a situation through another person’s eyes, it doesn’t mean
you have to agree—it just means you’re willing to understand where
they’re coming from.

R/

<~ Self-Compassion Practice:

When things go wrong, instead of blaming yourself, try saying, “This is
hard, but I’'m not alone. I deserve kindness, too.” That’s the beginning
of healing, not weakness.

<> Reflective Journaling:

Writing down your thoughts, struggles, or acts of kindness—both given
and received. It's a quiet way to understand your inner world and
remind yourself of the moments that mattered.

Besides school, you get to have a lot of fun with other activities.
Debates, theatre, student council, group sports and community service
all provide good environments for learning how to relate to other
people. Settings require collaboration, negotiation, and real-time
emotional regulation. Parents and caregivers also play a vital role.
Activities like conversations, decision making, and storytelling by the
family can build communication and empathy from a young age.

LOOKING AHEAD: EDUCATIONAL REFORM AND
INNOVATION

Education systems must introduce interpersonal learning at pre-school
stage and continue with it all the way to adult training. Only then can
students really be made ready for the future. Not only school-work but
the way we connect with others gets the most focus.

We should begin by rewriting our expectations concerning what
students learn. Learning goals should clearly spell out emotional
literacy, social awareness, and working well with others—as core skills
not as adjuncts or nice-to-haves.

Assessment tools need a shift. Schools shouldn’t just rely on tests to

see how students are growing in these softer but crucial areas, but can
use observations, detailed rubrics, and peer feedback.
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If teachers have the right tools and training, this works well. They
ought to be backed in employing social-emotional teaching practices
and classroom management strategies that are inclusive,
compassionate, and student-centered.

Technology can help make all of this possible.

Al-equipped tutors can offer students realistic conversational practice
while helping them develop empathy and communication without the
pressure.

Virtual reality recreates complicated social environments and allows
learners to navigate emotional scenarios and make decisions that have
real consequences.

More than grades: schools can use learning analytics to track data.
Teachers observe various ways their learners socialize with classmates.
They converse with their classmates during lessons, engage in group
projects, and evidence social & emotional growth.

However, caution is required. These tools must support—not replace—
human interactions. Soft skills are cultivated through authentic
relationships with real feelings. Tech must be a facilitator, not a
substitute.

SOFT SKILLS IN CONFLICT-PRONE AND
MULTICULTURAL SETTINGS

In today’s world characterized by geopolitical conflict, social
fragmentation and cultural pluralism, the value of interpersonal skills
gains added significance. We must be able to communicate across
cultures, de-escalate, and demonstrate intercultural empathy.
International education, diplomacy, and community development
require this. Programs like UNESCO’s Intercultural Competency
Training help young learners and teachers engage with differences in
values, beliefs and ways of expressing oneself with respect.

Refugee education programs in Germany or Lebanon emphasize the
building of inter-personal trust and emotional safety first before
academic recovery and learning and integration, report educators. In
regions affected by violent conflict—Kashmir, Palestine, etc.—
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community-based learning typically involves dialogue, stories and
cooperative activities that rebuild relations that violence has ruptured.

GLOBAL PERSPECTIVES ON SOFT SKILLS
The importance of interpersonal ability is now recognized worldwide:

+  UNESCO’s Education 2030 Agenda calls for the development
of learners who are “empathetic, collaborative, and socially
responsible.

+ OECD’s Learning Compass 2030 lists “engagement,”
“resilience,” and “respect” as critical learning outcomes.

+  Finland’s national curriculum emphasizes transversal
competencies like interaction, self-awareness, and working in

groups.

+  Singapore’s 21st Century Competency Framework includes
social and emotional learning at every school level.

These international policies reflect a shift in education philosophy—
from acquiring content to becoming globally competent, emotionally
intelligent citizens.

CHALLENGES AND BARRIERS

Though people think it is very important to teach soft skills, various
barriers are taking place in mainstream education.

> Standardized assessments usually do not test soft skills.

> Most teachers have not been trained formally to facilitate
emotional and interpersonal skills.

> Schools in disadvantaged areas may not have enough time or
resources for Interpersonal Development programs.

> Parents Expectation — family prefer marks than character
building.

To deal with these issues large scale policy level intervention is
required with curriculum reform and public awareness.
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CONCLUSION

In this new age of automation, what will separate humans from the
machines is not the knowledge but the wisdom, not the logic but the
empathy. Education is no longer just about what students know; it’s
about what they can do—collaborate, express, and care.

Interpersonal ability must be regarded as a key education outcome, not
an optional add-on. It is the heart of academic substance, technical
proficiency and ethical behaviour. Schools, teachers, policymakers, and
families must work together for a system that makes learners not just
smart, but kind; not just capable, but connected.
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THE PSYCHOLOGY OF TIME MANAGEMENT AS A
DETERMINANT OF SUCCESS IN MODERN LIFE

Dr. Subhajit Bhattacharya !

Abstract

Time is life. Time management is crucial for a balanced and productive
life, enabling individuals to achieve goals, reduce stress, and create a
better work-life balance. It helps in prioritizing tasks, making better
decisions, and accomplishing more in less time, ultimately boosting
confidence and increasing opportunities. The psychology of time
management refers to the study of how psychological factors—such as
motivation, personality, cognition, emotions, and behavior—influence
the way people perceive, organize, and use their time. Every aspect of
life depends upon time. As human life progress with time, energy and
physical strength seem to diminish. It is all-important to perform
various tasks during a specific time period. Any act performed after
time is of no use. It is also important to live in the present moment.
This research paper is an attempt to learn the essentials of time
management and also its importance. For this purpose, literature survey
was done. It was found that the most important tool for time
management is to prioritize the task.

Keywords: time management, essentials, importance, psychological
factors, physical strength

Introduction:

to divide your time between different activities, aiming to

r I Yime management is the process of organizing and planning how
maximize efficiency and productivity. It involves prioritizing

1SACT, Haringhata Mahavidyalaya, Haringhata, Subarnapur, Nadia, 741249,
W.B

165



The Importance of Soft Skills in Modern Education

tasks, setting deadlines, and utilizing strategies to stay focused and
complete work effectively. Good time management leads to reduced
stress, increased focus, and a better work-life balance.

Time management, particularly the psychology behind it, plays a
crucial role in success in modern life. Effective time management
involves planning, prioritizing, and controlling the time spent on
various activities to enhance productivity and achieve goals. This
includes managing work, social life, personal interests, and other
commitments. Research suggests that strong time management skills
can lead to reduced stress, increased productivity, and a better work-
life balance.

The psychological perspective of time management focuses on
understanding the mental and emotional factors that influence how
people perceive and utilize time. It explores how our thoughts, feelings,
and behaviors affect our ability to prioritize tasks, manage distractions,
and achieve our goals.

Aspects of Time Management and its Psychology:

1. Goal Setting and Prioritization:

Clearly defined goals and the ability to prioritize tasks are
fundamental to effective time management. Understanding what truly
matters and focusing on the most important tasks can significantly
impact outcomes.

2. Planning and Scheduling:

Creating schedules and plans helps individuals structure their time
and allocate it to various activities. This can involve using calendars,
to-do lists, or other time management tools.

3. Procrastination and its Impact:

Procrastination, the act of delaying tasks, can be a significant barrier

to effective time management. Understanding the reasons behind
procrastination and developing strategies to overcome it are crucial.
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4. Stress Management:

Time management can be directly linked to stress levels. Studies
show that managing time effectively can reduce stress and improve
overall well-being.

5. Work-Life Balance:

In today's interconnected world, maintaining a healthy work-life
balance is vital. Time management techniques can help individuals
create boundaries between work and personal life, preventing burnout
and promoting overall well-being.

Relevance to Modern Life:
6. Increased Productivity:

Effective time management allows individuals to accomplish more in
less time, leading to increased productivity in both personal and
professional spheres.

7. Reduced Stress:

By managing their time effectively, individuals can reduce the
pressure and stress associated with deadlines and overwhelming
workloads.

Methodology:-
The following methods has been used for this paper.

The study of time management as a determinant of success involves a
variety of research methodologies, combining both quantitative and
qualitative approaches to understand the complex relationship between
how people manage their time and their outcomes in life. The
methodology can be broken down into distinct sections, each
addressing a different aspect of this relationship.

1. Defining and Operationalizing Key Variables
The first step in any study is to clearly define the key variables. For this

topic, the primary variables are time management and success. These
abstract concepts need to be operationalized, or made measurable.
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. Time Management: This is a multi-faceted construct that can be
measured in several ways. I might use self-report surveys or
questionnaires to assess a person's time management behaviors.
These tools often ask about specific habits, such as:

o Goal Setting: The extent to which an individual sets clear,
specific goals.

o Planning and Scheduling: How often a person uses a planner,
calendar, or to-do list.

o Prioritization: The use of techniques like the Eisenhower
Matrix (urgent vs. important) or Pareto's 80/20 rule to rank tasks.

o Perceived Control of Time: The individual's subjective feeling
of having control over their schedule and not being rushed.

o Procrastination: The tendency to delay or postpone tasks.

o Success: This can be a subjective or objective measure. | need to

define what they mean by "success" within the context of their
study. Possible operationalizations include:

o Academic Success: GPA, test scores, or timely graduation.

o Professional Success: Job performance ratings, salary,
promotions, or career satisfaction.

o Personal Well-being: Self-reported levels of happiness, reduced
stress, and work-life balance.

2. Research Designs

To investigate the relationship between time management and success,
I can use different study designs:

a. Correlational Studies

This is the most common approach. I collect data on participants' time
management behaviors and their success metrics (e.g., GPA, job
performance) and then analyze the data to see if there's a statistical
relationship. While these studies can show a connection, they can't
prove that time management causes success. For example, a study
might find that students who plan their weeks tend to have higher
GPAs, but it doesn't tell us if planning leads to better grades, or if more
organized, diligent students are more likely to plan.
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b. Experimental and Quasi-Experimental Studies
To establish a causal link, I can conduct an experiment.

. Experimental Design: A group of participants is randomly
assigned to either a time management training group or a
control group. The training group receives an intervention
designed to improve their time management skills (e.g., a
workshop on prioritization), while the control group does not.
Both groups are then measured on their success metrics (e.g.,
productivity, stress levels) before and after the intervention to
see if the training caused a change.

o Quasi-Experimental Design: In some cases, random
assignment isn't possible or ethical. A researcher might study
two existing groups—for example, students who have chosen to
take a time management course versus those who haven't—and
compare their outcomes. While this can provide valuable
insights, it's harder to rule out other factors that might be
different between the groups (e.g., the students who chose the
course may have already been more motivated to begin with).

¢. Qualitative Studies

Qualitative methods are useful for gaining a deeper understanding of
the "how" and "why" behind the numbers. I might use in-depth
interviews or focus groups to explore people's perceptions and
experiences with time management. This approach can uncover the
psychological nuances, such as how someone's mindset about time
affects their daily habits, or how they cope with procrastination and
distraction in a modern, hyper-connected world.

3. Analysis and Interpretation

Qualitative data from interviews would be analyzed using thematic
analysis, where common themes and patterns in the responses are
identified to build a richer picture of people's experiences.

Review of Related Literature:

Researchers reviewed the following literature for this present study.
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Britton and Tesser (1991) studied college students and found that
effective time management practices—especially setting goals and
organizing study schedules—were strongly associated with higher
academic performance and reduced stress levels.

Macan (1994) developed a process model of time management
involving goal setting, prioritizing, planning, and perceived control
over time. Her findings revealed that individuals with higher perceived
control experienced lower job-induced tension and greater job
satisfaction, which are important indicators of professional success.

Claessens et al. (2007) reviewed multiple studies and concluded that
time management has a moderate positive relationship with job
performance but a stronger link with personal well-being and reduced
stress. They emphasized that perceived control over time is a major
psychological factor influencing success.

Steel (2007) examined procrastination and found it to be a major
barrier to effective time management. His meta-analysis suggested that
reducing procrastination through structured time management directly
contributes to improved academic and work outcomes.

Héafner and Stock (2010) conducted an experimental study showing
that time management training significantly improved employees’
perceived control of time, reduced work strain, and enhanced
productivity—demonstrating its role in modern professional success.

Aeon and Aguinis (2017) argued that time management should be
understood as a psychological skill that integrates motivation, goal
clarity, and self-regulation. Their review highlighted that time
management not only improves task efficiency but also enhances
overall life satisfaction.

Objectives of the Study:
The following objectives were considered for the study.
1. To analyze the psychological components of time management,

including planning, prioritization, self-discipline, and control over
procrastination.

170



The Importance of Soft Skills in Modern Education

2. To examine the relationship between effective time management
skills and indicators of success such as academic performance, career
growth, and personal goal achievement.

3. To identify common barriers and psychological factors that hinder
effective time management in modern life.

4. To evaluate the role of motivation, self-regulation, and goal-setting
behavior in enhancing time management efficiency.

5. To recommend strategies and psychological interventions for
improving time management skills to achieve greater success in
personal and professional domains

Process of time management:

1. Goal Setting and Planning:

e  Define Goals:

Start by clearly defining your goals, both long-term and short-
term. Break down large goals into smaller, more manageable tasks.

e  Prioritize:

Identify which tasks are most important and urgent. Use methods like
the Eisenhower Matrix (urgent/important) to prioritize tasks.

e Plan:

Create a schedule or to-do list that outlines the tasks you need to
accomplish and the time you will dedicate to each.

e  Schedule:

Allocate specific time slots for tasks, meetings, and other
activities. Consider using a calendar or planner to visualize your
schedule.

2. Execution and Tracking:

. Focus: Concentrate on one task at a time to avoid multitasking
and increase efficiency.
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Break Down Tasks: Divide large tasks into smaller, more
manageable steps.

Time Blocking: Schedule specific time blocks for focused work
on individual tasks.

Use the Pomodoro Technique: Work in focused intervals (e.g.,
25 minutes) followed by short breaks to maintain concentration.

Track Progress: Monitor your progress against your schedule
and adjust your plan as needed.

Review and Adjust: Regularly review your progress and make
necessary adjustments to your schedule and strategies.

3. Enhancing Efficiency:

Eliminate Distractions: Identify and minimize distractions to
improve focus.

Delegate: If possible, delegate tasks that can be handled by
others.

Learn to Say No: Politely decline requests that would overload
your schedule.

Utilize Technology: Use time management apps and tools to
organize your tasks, set reminders, and track your progress.

Take Breaks: Schedule regular breaks to avoid burnout and
maintain energy levels.

Stay Organized: Keep your workspace and files organized to
save time searching for things.

4. Continuous Improvement:

Reflect: Regularly reflect on your time management practices
and identify areas for improvement.

Learn New Techniques: Explore different time management
techniques and strategies to find what works best for you.
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o Be Flexible: Be prepared to adapt your schedule and approach as
needed.

By following these steps and continuously refining your time
management skills, you can become more productive, reduce stress,
and achieve your goals more effectively.

Importance:

In the 21st century, life is characterized by fast-paced routines, high
competition, and constant distractions. Success—whether in
academics, career, or personal growth—depends not only on skills and
resources but on how effectively individuals can utilize their time.
Time management, when approached from a psychological
perspective, becomes a key life skill that integrates planning,
prioritization, motivation, and self-control.

1. Meeting the Demands of a Busy Lifestyle:

Modern life demands multitasking, quick decision-making, and the
ability to handle multiple responsibilities. Effective time management
helps individuals balance professional duties, personal commitments,
and leisure without compromising quality.

2. Reducing Stress and Burnout:

Poor time management often leads to last-minute work, missed
deadlines, and high stress. Psychological time management
techniques—such as goal setting, prioritization, and focus strategies—
help reduce anxiety and improve mental well-being.

3. Enhancing Productivity and Efficiency:

By allocating time to high-priority tasks and eliminating distractions,
individuals can accomplish more in less time. This is essential in workplaces
where performance and deadlines directly affect career growth.

4. Coping with Digital Distractions:

Social media, instant messaging, and constant notifications are major

time-wasters in modern life. This topic addresses how psychological
self-regulation and discipline can help resist such distractions.
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5. Promoting Work-Life Balance:

Good time management allows people to meet professional obligations
while still having quality time for family, hobbies, and rest—leading to
a more satisfying life.

6. Adapting to Change:

The modern world is unpredictable. Strong time management skills
make individuals more adaptable, allowing them to reorganize
priorities quickly during unexpected events.

In essence, this topic is important because it addresses a universal
challenge—making the best use of limited time in an environment
filled with demands and distractions. By understanding the psychology
behind time management, individuals can not only improve their
productivity but also enhance their well-being, resilience, and overall
success in modern life.

Conclusion

Time is one of the most valuable yet limited resources in modern life,
and how it is managed often determines the difference between success
and struggle. This study highlights that time management is not merely
about scheduling activities—it is a psychological process involving
goal setting, prioritization, self-discipline, and control over
procrastination. The findings from existing research make it clear that
individuals who effectively manage their time experience higher
productivity, reduced stress, better performance, and greater life
satisfaction. From an academic perspective, time management skills
enable students to perform better in examinations and assignments. In
professional settings, they enhance work efficiency, career growth, and
adaptability in a fast-paced environment.

In an age dominated by technology and constant distractions,
psychological time management techniques help individuals remain
focused, organized, and motivated. Mastery of these skills promotes
not only professional success but also work-life balance, mental well-
being, and long-term personal growth.

Ultimately, the psychology of time management emphasizes that
success in the 21st century is as much about managing oneself as it is
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about managing time. By applying these principles consistently,
individuals can transform limited hours into meaningful achievements.
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FROM BOOKSHELVES TO BYTES: ACADEMIC LIBRARIES AS
HUBS OF DIGITAL LITERACY TO SHAPE 215" CENTURY’S
LEARNING SYSTEM

Sumanta Kumar Das !

Abstract

In the rapidly evolving landscape of higher education, academic
libraries are transitioning from traditional repositories of print materials
to active facilitators of digital literacy. In a progressively move into
digital era, libraries play a pivotal role in fostering digital
empowerment through the encouragement of digital literacy skills.
Academic institutions serve as comprehensive, accessible places where
individuals can develop the competencies obligatory to engage
assertively and critically with digital technologies. This paper examines
the shifting role of academic libraries in equipping students, faculty,
and researchers with the aptitude required to navigate, evaluate, and
create information in a digital environment. Through programs focused
on information evaluation, development of critical thinking skills,
cyber security awareness, digital communication, and content creation,
libraries are furnishing patrons not just with technical expertise, but
with the cognitive and ethical appreciative necessary for significant
digital involvement and to the rising demand for digital fluency across
disciplines. Library positioning themselves as essential partners in
teaching and learning, academic libraries are not only adapting to
digital transformation but also driving innovation in digital pedagogy
and scholarly communication. By unlocking digital minds, libraries
empower individuals to navigate online environments responsibly,
contribute to digital discourse, and access opportunities in education,
employment, and civic life. Ultimately, the library’s evolving mission
reflects a broader societal shift toward digital inclusion, positioning it
as a catalyst for both personal growth and collective advancement in
the cyber-age.

! Librarian, Chakdaha College. Chakdaha- Nadia.
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Key Words: Digital Era, Digital Empowerment, Digital Literacy,
Cyber Security, Pedagogy and Scholarly Communication.

Introduction:

technical know-how to become a vital soft skill by empowering

students to communicate, collaborate, and think critically in an
increasingly digital academic landscape. Digital literacy refers to the
ability to effectively and critically navigate, evaluate, and create
information using a range of digital technologies. When regarded as a
soft skill, digital literacy transcends mere technical ability to becoming
indispensable for students’ academic achievement, professional
advancement, and personal empowerment in today's digital era. From
bridging the digital divide and fostering lifelong learning to promoting
digital citizenship and innovation, libraries play a multifaceted role in
empowering individuals and communities to navigate the complexities
of the digital world with confidence and competence. This paper
explores the evolving impact of academic libraries in fostering virtual
brains. It examines how digital literacy initiatives, strategic technology
amalgamation, and patron empowerment practices are positioning
libraries as active emissary of academic accomplishment and prosperity
in the 21st century.

In today’s higher education system, digital literacy transcends

Objective of the Study:

. To explore the term literacy to digital literacy.

. To investigate how digital technology has affected libraries
today.

. Explore about the significance of open-access initiatives and

how they are transforming library services.

. Examine how libraries could transform into centres of digital
innovation, creativity, and collaboration for its patrons.

. Study emerging patterns and advancements in the digital era's
library transition.

. Study the way libraries may contribute to bridge the digital
divide and promote digital literacy.
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Research Methodology:

The Study is based on secondary data and mainly on theoretical
research. Data are collected from various publications, books, the
Internet, and articles. Using a qualitative research methodology and a
combination of case studies and literature reviews, this study on digital
literacy in libraries seeks to give readers a thorough grasp of how
libraries support digital literacy, the difficulties they encounter, and the
effects of these initiatives on research and learning. The knowledge
acquired will help formulate suggestions for enhancing library digital
literacy programs.

Transforming Educational Roles for the Digital Epoch:

In the digital era, education systems are being serves as a catalyst for
immersive, personalized, and globally connected learning that
empowering learners to thrive in a constantly evolving technological
landscape. The process how it will work a follows:

Enhances Learning: Students can access diverse resources,
collaborate globally, and engage in self-paced, interactive
learning environments.

Bridges Digital Divide: Teaching digital literacy ensures
equitable access to opportunities, especially for students from
underserved backgrounds.

Promotes Lifelong Learning: Prepares students for continuous up
skilling in a rapidly evolving digital world.

Supports Employability: Most modern jobs require digital
communication, research, and data handling—skills rooted in
digital literacy.

Encourages Responsible Citizenship: In an age of
misinformation, digital literacy helps students become
responsible consumers and creators of content.

Moving from “Literacy” to “Digital Literacy”:

What is Literacy?

Literacy refers to the ability of people to read and write (UNESCO,
2017). Reading and writing then, is about encoding and decoding

information between written symbols and sound (Resnick, 1983;
Tyner, 1998). More specifically, literacy is the ability to understand the
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relationship between sounds and written words such that one may read,
say and understand them (UNESCO, 2004; Vlieghe, 2015). Literacy is
often considered a skill or competency and is often referred to as such.
Children and adults alike can spend years developing the appropriate
skills for encoding and decoding information.

What is Digital Literacy?

Digital literacy encompasses the skills, knowledge, and competencies
required to navigate and effectively engage with the digital world. It
involves accessing, understanding, evaluating, and creating digital
content using various technological devices and platforms. Digital
literacy entails technical skills, critical thinking, problem-solving
abilities, and ethical considerations in digital environments. Individuals
with digital literacy can confidently use digital tools and technologies
to access information, communicate, collaborate, and create content for
personal, academic, and professional purposes.

<
s

Fig. 1: Component of Digital Literacy

The eight components include creativity, critical thinking and
evaluation, cultural and social understanding, collaboration, find and

179



The Importance of Soft Skills in Modern Education

select information, effective communication, e-safety, and functional
skills.

In an era where information is increasingly digitised and knowledge is
accessed with a click, the role of academic libraries is undergoing a
profound transformation. No longer confined to physical stacks and
printed texts, libraries have evolved into dynamic digital hubs that
foster critical thinking, lifelong learning, and technological fluency.
Central to this transformation is the concept of digital literacy means
the ability to locate, evaluates, create, and communicate information
using digital technologies.

Cognitive

Information literacy
Criticol literacy
Multiliteracies: Photo-visual; audio,
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Fig 2: Foundation of Digital Literacy includes Technical, Cognitive
and Social Skills (Ng, 2012).

Technical literacy, also referred to as operational literacy, refers to the
mastery of technical skills and tasks required to access and work with
digital technology such as how to operates a computer; use a mouse
and keyboard; open software; cut, copy and paste data and files,
acquire an internet connection and so on (Lankshear & Knobel, 2008).
The cognitive area of digital literacy focuses on activities such as
critical thinking, problem solving and decision making (Williamson,
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2011) and includes the ability to “evaluate and apply new knowledge
gained from digital environments”(Jones-Kavalier & Flannigan, 2006,
p. 5). The third of Ng’s three categories — social illiteracies — covers a
wide range of activities which together constitute the ability to
communicate in a digital environment both socially and professionally,
understand cyber security, follow “netiquette” protocols, and navigate
discussions with care so as not to misrepresent or create
misunderstandings (Ng, 2012). Of particular note, Ng captures the
essence of digital literacy by showing how digital literacy exists at the
intersection of the technical, cognitive and social aspects of literacy
which are referred to as dimensions. Ng’s framework is not, however, a
digital literacy framework itself. Instead it provides a vehicle for
exploring the various components of digital literacy at a conceptual
level while remaining clear that the individual skills are at all times
connected to and dependent upon each other.

The role of Libraries in promoting Digital Literacy in the 21*
Century:

Academic libraries are now pivotal in equipping students, educators,
and researchers with the skills needed to navigate the complex digital
landscape. Libraries are more than repositories of books; they are
dynamic centres for fostering digital literacy. Through curates digital
resources, online learning platforms, information literacy programs,
and user-cantered technologies, libraries empower individuals to
become confident digital citizens. Digital literacy encompasses the
skills needed to navigate the vast online landscape effectively, from
accessing information to critically evaluating its credibility.. Beyond
their traditional role as repositories of books, libraries have
metamorphosed into dynamic hubs of digital learning and access. In
today’s society, where proficiency in digital tools and information
technology is essential, libraries serve as catalysts for bridging the
digital divide. Libraries stand at the forefront of promoting digital
literacy, assuming a pivotal role in equipping individuals to thrive in an
increasingly digital world through initiatives such as computer classes,
technology workshops, and access to digital resources. Furthermore,
libraries serve as inclusive spaces where people can collaborate, share
ideas, and learn from one another, enriching their digital literacy
journey. As technology continues to evolve and integrate into our daily
lives, the role of libraries in promoting digital literacy remains
paramount in equipping individuals with the tools they need to succeed
in the 21st century.

181



The Importance of Soft Skills in Modern Education

Library offer free access to technology, internet connectivity, and
educational programs tailored to diverse skill levels. By providing
these resources and opportunities, libraries empower patrons to develop
the digital literacy skills vital for success in the modern world. Through
their dedication to digital inclusion and education, libraries emerge as
indispensable support pillars, ensuring everyone have the means to
thrive in an increasingly digital society. Academic Library as a Digital
Literacy Hub radiating outward are key service areas and thematic
roles like:

Bridging the Digital Divide, Empowering Lifelong Learning,
Cultivating Information Literacy, Fostering Digital Inclusion,
Promoting Digital Citizenship, Supporting Digital Creativity &
Innovation, Addressing Digital Inequities, Collaboration & Knowledge
Sharing, Tailoring Services for Diverse Needs, Empowering Economic
Opportunities, Nurturing Digital Communities, Advocating for Digital
Rights & Access, Empowering Digital Advocacy, Innovation in Digital
Literacy Initiatives, Collaborative Research & Knowledge Creation.

Bridging the Digital Divide or Fostering Digital Inclusion:

One of the most significant contributions libraries make toward digital
literacy is their ability to fostering digital inclusion. In many
communities, access to technology and the internet remains a privilege
rather than a right. Academic librarians increasingly serve as co
educators, partnering with faculty to design and deliver digital
pedagogies across disciplines. As teaching partners, librarians facilitate
project-based learning, digital humanities, and research data
management. Libraries provide free access to computers, Wi-Fi, and
digital devices, ensuring equitable technology access for underserved
populations. Some even lend Wi-Fi hotspots and tablets, enabling
digital access beyond their physical walls. For individuals lacking such
resources at home, libraries serve as invaluable gateways to
information and opportunities, levelling the playing field and ensuring
everyone has equal access to digital tools and resources.

Empowering Lifelong Learning or Promoting Continuous
Education:

Libraries have long been champions of lifelong learning, and in the

digital age, this pledge has only intensified. Through diverse programs,
workshops, and training sessions, libraries empower individuals of all
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ages to develop essential digital literacy skills. From basic computer
tutorials for beginners to advanced coding workshops for aspiring
programmers, libraries offer a continuum of learning opportunities
personalized to meet their patrons’ dissimilar requirements and
interests. By nurturing a culture of curiosity and exploration, libraries
inspire individuals to continuously expand their digital horizons and
confidently adapt to new technologies.

Cultivating Information Literacy or Encouraging Information
Fluency:

In an era of information explosion and extensive propaganda, the
ability to critically evaluate and navigate digital content is more crucial
than ever. Libraries serve as trusted guides in this regard, providing
patrons access to a wealth of digital resources while teaching them how
to discern credible sources from unreliable ones. Through information
literacy programs and initiatives, libraries equip individuals with the
skills to evaluate online information’s accuracy, authority, and
relevance, empowering them to make informed decisions and navigate
the digital landscape responsibly.

Fostering Digital Inclusion or Enhancing Digital Equity:

Digital literacy is not merely about access to technology but also about
ensuring everyone has the skills and confidence to harness its potential
fully. Libraries play a pivotal role in promoting digital inclusion by
advocating for policies and initiatives that address systemic barriers to
access and participation. By partnering with local governments,
educational institutions, and community organizations, libraries work
to expand digital infrastructure, promote affordability, and enhance
digital skills training initiatives, thereby ensuring that no one is left
behind in the digital revolution.

Promoting Digital Citizenship or Cultivating Cyber Ethics:

Beyond basic digital skills, libraries also play a crucial role in
promoting digital citizenship. Digital citizenship encompasses ethical
behaviour, responsible online interactions, and understanding digital
rights and responsibilities. Libraries offer educational programs and
resources on online privacy, cyber security, digital protocol, and
copyright laws. By fostering a culture of responsible digital activities,
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libraries help individuals become diligent and empowered digital
citizens who contribute positively to the online society.

Enabling Digital Inventiveness or Supporting Digital Creativity
and originality:

Library looks like digital creativity and innovation incubators. They
provide access to tools and resources that enable patrons to explore and
express their creativity in digital formats. From multimedia production
studios equipped with video editing software to 3D printers and coding
kits, libraries offer various resources to support digital experimentation
and innovation. By encouraging patrons to explore new technologies
and pursue creative endeavours, libraries inspire a culture of innovation
and entrepreneurship within their communities.

Eliminating Digital Inequality or Promoting Digital Equity:

Besides bridging the digital divide, libraries also address broader
inequities in access to information and opportunities. They recognize
that certain demographic groups, such as low-income individuals,
minorities, and people with disabilities, may face unique challenges in
accessing and utilizing digital resources. To address these inequities,
libraries offer specialized programs and services tailored to the needs
of underserved populations. Through targeted outreach initiatives,
adaptive technology resources, or culturally relevant programming,
libraries strive to ensure that all community members have equal
opportunities to develop digital literacy skills and participate fully in
the digital society.

Information Exchange, Knowledge Dissemination, Intellectual
Sharing:

Libraries serve as hubs for collaboration and knowledge sharing,
bringing together individuals, community organizations, and local
businesses to address digital literacy challenges collectively. Through
partnerships with schools, universities, non-profit organizations, and
government agencies, libraries leverage collective expertise and
resources to deliver comprehensive digital literacy initiatives. By
fostering collaboration and knowledge exchange, libraries maximize
their impact and effectiveness in promoting digital literacy across
diverse communities.
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Adapting Services for Diverse Requirements or Tailoring Services
for Diverse Needs:

Libraries recognize their patrons’ assorted needs and preferences and
strive to adapt their digital literacy initiatives accordingly. They offer
personalized assistance and support to individuals needing additional
help developing digital skills, such as seniors, immigrants, or
individuals with disabilities. Librarians are trained to provide one-on-
one guidance, adaptive technology resources, and accessible materials
to ensure that everyone, regardless of their background or abilities, can
access and benefit from digital literacy programs.

Capacity Building for Economic Participation or Empowering
Economic Opportunities:

Digital literacy is closely linked to economic empowerment, as
expertise in digital skills opens up many employment and
entrepreneurial opportunities. Libraries empower individuals to pursue
economic opportunities by providing job search assistance, resume-
building workshops, and entrepreneurship training programs. Through
partnerships with local businesses and workforce development
agencies, libraries connect patrons with job opportunities, training
programs, and resources to help them succeed in today’s digital
economy.

Promoting Digital Community Engagement or Nurturing Digital
Communities:

Libraries serve as pulsating hubs of community life, bringing people
together to connect, collaborate, and share ideas. In the digital age,
libraries foster online communities through social media platforms,
online forums, and virtual events. They curate digital content and
resources that reflect the interests and needs of their communities,
creating spaces where individuals can engage with each other, share
knowledge, and participate in meaningful discussions. By nurturing
digital communities, libraries foster a sense of belonging and collective
empowerment among patrons, enriching the social fabric of their
communities.
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Campaigning for Digital Rights and Access or Advocating for
Digital Rights and Access:

Libraries are staunch advocates for digital rights and access, ensuring
everyone can access and use digital information and resources freely
and equitably. They advocate for policies that promote open access to
information, protect user privacy, and safeguard digital freedoms.
Libraries also work to address issues of digital censorship, net
neutrality, and digital rights management, advocating for policies that
uphold the principles of intellectual freedom and information access in
the digital age.

Fostering Digital Activism or Empowering Digital Advocacy:

Libraries empower patrons to become advocates for digital rights,
access, and literacy in their communities and beyond. In essence, an
academic library is not merely gateways to information but also gives
opportunity to transformative learning environments. By delivering
digital literacy through instruction, technology access, and inclusive
programming, they empower learners to navigate, analyze, and
contribute confidently to the digital ecosystem. They provide education
and resources on digital advocacy issues, empowering individuals to
participate in public discourse, engage with policymakers, and
advocate for policies that promote digital inclusion and equity. By
fostering a culture of digital advocacy, libraries empower patrons to
make a meaningful impact on digital policy and promote positive
change in their communities.

Pioneering Digital Literacy Strategies or Innovation in Digital
Literacy Initiatives:

Libraries continually innovate and adapt their digital literacy initiatives
to meet the evolving needs and challenges of the digital age. They
experiment with new technologies, teaching methodologies, and
program formats to engage patrons and enhance learning outcomes.
From virtual reality workshops to coding boot camps, libraries embrace
innovative approaches to digital literacy education, inspiring creativity,
curiosity, and lifelong learning in their communities.
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Transdisciplinary Research and Co-creation or Collaborative
Research and Knowledge Creation:

Libraries facilitate collaborative research and knowledge creation by
providing access to digital tools, resources, and collaborative spaces.
They support interdisciplinary research initiatives, digital humanities
projects, and community-driven knowledge creation efforts, fostering
collaboration and innovation among scholars, researchers, and
community members. By serving as catalysts for collaborative research
and knowledge creation, libraries contribute to advancing scholarship
and enriching public discourse in the digital age.

The role of libraries in promoting digital literacy extends far beyond
providing access to technology and information. Libraries serve as
dynamic centers of learning, creativity, and community engagement,
where individuals of all backgrounds can acquire the skills and
knowledge they need to thrive in the digital age. As we continue to
embrace the opportunities and challenges of the digital era, libraries
remain steadfast in their commitment to promoting digital literacy and
ensuring that everyone can harness the transformative power of
technology for the betterment of society.

Conclusion:

As the boundaries of education and information continue to expand in
the digital era, academic libraries have emerged not just as passive
storehouses of knowledge, but as proactive accelerator of digital
empowerment. Academic libraries have evolved from quiet repositories
into dynamic architects of the digital learning landscape. In essence,
academic libraries are the linchpins of modern education system and
standing at the intersection of tradition and transformation, ensuring
that every learner has the tools, skills, and support to flourish in a
world defined by bytes as much as books.

Library help to bridging gaps, sparking innovation, and cultivating
empowered lifelong learners. Digital literacy has transcended
“optional” status to become an indispensable soft skill that fosters
independence, ethical information use, and confidence across academic
and digital communities. By embedding digital literacy into the fabric
of academic life, libraries are equipping individuals with the tools to
thrive in a world driven by data, connectivity, and innovation. In
championing participatory, tech-enhanced education, libraries not only
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curate content also they design inclusive, resilient learning ecosystems
where every learner thrives at the intersection of tradition and
transformation. Their evolving role underscores the importance of
inclusive access, critical thinking, and lifelong learning as cornerstones
of modern scholarship. Libraries serve as vital gateways to critical
21st-century competencies such as digital fluency, research knowledge,
and media literacy.
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Chapter : 21

THE BHAGAVAD GITA AND THE ART OF EMOTIONAL
RESILIENCE IN THE NEW WORLD ORDER

Suparna Sarkar !

Abstract :

Bhagavad Gita is the most influential classical religious scripture
among all doctrines and philosophies. The objective of this paper is to
explore the notion of resilience in Gita and to offer a deeper
perspective in the new World order. In the ever changing tides of life,
one of the greatest challenges we face is maintaining emotional
stability. The world around us is filled with ups and downs personal
struggles challenges with health, wealth, family and relationships as
well as fleeting moments of happiness and sorrow. While these
fluctuations are inevitable, the way we navigate them defines our
peace of mind. In seeking emotional balance, the teachings of the Gita
provide timeless wisdom, offering a path that allows individuals to
remain steady amidst life's turbulence. Bhagavad Gita in which Shri
Krishna Counsel the Arjuna surrounded in mire of illusion through
dialogue and discussion endowed with divine knowledge which
contains path of self-realization, gaining inner strength and skills of
being resilient. Resilience embedded in understanding of equanimity of
Gyan Yoga and knowledge of renouncing fruits of Karma Yoga.
Bhagavad Gita offers a clearer insight for building resilience.

Key Words : Mental Health, Depression, Anxiety, Psychological
Distress, Supportive Therapy.

Introduction:

he modern world is witnessing a paradigm shift in nearly every
sphere of life. Rapid technological advancement, socio-political

unrest, pandemics, climate-related disasters, and economic
uncertainties have created a global environment of constant flux. These
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conditions have amplified mental health challenges, with rising rates of
depression, anxiety, and identity crises. The term "New World Order"
symbolizes not only geopolitical reconfigurations but also a
psychological and cultural transformation where old structures dissolve
and new patterns emerge.

In this age of complexity, emotional resilience—the ability to adapt,
recover, and thrive in the face of adversity—has become an
indispensable trait. Psychologists describe resilience as a dynamic
process that enables individuals to maintain psychological stability
despite exposure to stressors. However, while modern therapies
provide coping mechanisms, they often lack the spiritual depth
necessary to address the root causes of existential anxiety.

The Bhagavad Gita, a 700-verse spiritual discourse embedded in the
Mahabharata, offers a timeless blueprint for cultivating inner strength.
Set on the battlefield of Kurukshetra, the Gita unfolds as a dialogue
between Prince Arjuna and Lord Krishna. At its core, it addresses the
universal human dilemma: how to act with courage and clarity amidst
chaos and moral ambiguity. The battlefield is not merely a physical war
zone—it is a metaphor for the internal conflicts we face daily.

Modern readers can find in the Gita a profound guide to emotional
resilience. Arjuna’s breakdown—marked by panic, confusion, and
despair—mirrors the psychological struggles of individuals today.
Krishna’s teachings, encompassing philosophy, ethics, and psychology,
offer not only spiritual liberation but also practical tools for
overcoming emotional turmoil.

Thus, this research explores how the Gita’s teachings on Nishkama
Karma (selfless action), Samatvam (equanimity), Atma-Jnana (self-
knowledge), and Manonigraha (mind mastery) align with modern
concepts of emotional resilience. It seeks to demonstrate the relevance
of this ancient text in addressing the psychological needs of individuals
navigating the uncertainties of the new world order.

Definition and Importance:-
Emotional resilience is the psychological capacity to withstand stress,
adapt to change, and recover from adversity. According to the

American Psychological Association (APA), resilience is not an innate
trait but a skill that can be cultivated. It involves a combination of
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behaviors, thoughts, and actions that allow individuals to cope
effectively with life’s challenges.

In the context of the new world order, where uncertainties dominate,
resilience has become essential not only for survival but also for
personal and professional growth. People who are resilient tend to:
Maintain a sense of purpose during crises.

Adapt quickly to changing circumstances.

Use adversity as an opportunity for growth.

Exhibit optimism and perseverance.

Components of Emotional Resilience:-

Modern psychological research (e.g., studies by Bonanno, Goleman,
and Seligman) identifies several components:

1. Self-Awareness — Recognizing one’s emotions as they arise.

2. Cognitive Reframing — Viewing challenges from a constructive
perspective.

3. Self-Regulation — Managing emotional responses effectively.

4. Optimism and Hope — Believing in positive outcomes.

5. Purpose and Meaning — Aligning life with a deeper mission.

6. Social Connection — Building supportive relationships.

These components align remarkably well with the Gita’s philosophical
teachings, suggesting that ancient spiritual practices anticipated what
modern science is rediscovering.

Modern Theories on Resilience:-

Cognitive Behavioral Theory (CBT): Focuses on changing negative
thought patterns to improve emotional responses.
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Logotherapy (Viktor Frankl): Emphasizes finding meaning even in
suffering.

Mindfulness-Based Stress Reduction (MBSR): Encourages present-
moment awareness to reduce stress.

Each of these theories finds its counterpart in Krishna’s teachings—
where mental control, purposeful action, and awareness of the self are
central themes.

The Bhagavad Gita — Arjuna’s Crisis as a Universal Archetype:-
The Bhagavad Gita unfolds at a moment of profound crisis. Arjuna, the
great warrior, stands on the battlefield of Kurukshetra, torn between his

duty (dharma) and his emotional attachments. This inner turmoil causes
him to collapse physically and mentally:

"Hitef~ T9 TE0 48 9 aRYEfd |
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Arjuna’s breakdown is not a sign of weakness but a universal human
experience. It symbolizes the psychological paralysis that occurs when
conflicting values and emotions overwhelm an individual.

Arjuna’s Symptoms and Modern Psychology:-

Arjuna exhibits symptoms akin to:

Panic Attack: Sudden fear, trembling, and inability to act.

Moral Injury: Distress from being unable to reconcile ethical principles
with required actions.

Depression and Anxiety: Withdrawal, confusion, and despair.

Krishna’s intervention can thus be viewed as a therapeutic dialogue,
helping Arjuna regain clarity and courage.

The Battlefield as a Metaphor:-
Kurukshetra represents not only an external battlefield but also the

inner battlefield of the human mind—a space where desires, fears,
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duties, and doubts wage war. Every individual, at some point, faces
their own Kurukshetra, whether in personal relationships, career
challenges, or moral decisions.

Arjuna’s surrender to Krishna—“I am your disciple, please guide
me” (Gita 2.7)—marks the beginning of transformation. This
willingness to seek wisdom is the first step toward resilience. Krishna’s
teachings thereafter provide a comprehensive framework for
overcoming emotional collapse.

Krishna’s Teachings as a Framework for Emotional Resilience:-

Lord Krishna’s counsel to Arjuna in the Bhagavad Gita is not merely
religious instruction; it is a psychological and philosophical framework
for transforming fear into strength, confusion into clarity, and despair
into purposeful action. This chapter elaborates on the four key
teachings—Nishkama  Karma, Samatvam, Atma-Jnana, and
Manonigraha—that form the foundation of emotional resilience.

1. Nishkama Karma — The Practice of Detached Action

"HHUIATIGRE HT oy Hare |
T HHBARIHAT o TTNSTABHITI"(Gita 2.47)

Krishna introduces the principle of Nishkama Karma, or action without
attachment to outcomes. This teaching addresses one of the primary
causes of emotional distress in modern times—result-oriented anxiety.
When individuals tie their self-worth to success or failure, they become
vulnerable to fear, stress, and disappointment.

Modern parallel: Acceptance and Commitment Therapy (ACT)
encourages focusing on values-driven action rather than outcome
obsession. By focusing on the process rather than the result, individuals
can act with greater confidence and less fear of failure.

2. Samatvam — The Art of Equanimity -

"G T Fedl ATHTATH STaTera |
I GG oUd Ad UTgHaTe=ay [1(Gita 2.38)

Krishna emphasizes Samatvam—the state of inner balance. Equanimity
does not mean suppressing emotions but maintaining mental stability
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amidst life’s fluctuations. This is the hallmark of a resilient mind.
Equanimity allows individuals to respond, not react, to adversity. In
psychological terms, it aligns with emotional regulation and
mindfulness. It transforms challenges into opportunities for growth.

3. Atma-Jnana — Self-Knowledge and the Eternal Self

"= S orad a1 werfae
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Krishna’s teaching on the eternal nature of the self (Atman) provides a
perspective that transcends fear of loss and death. By understanding
that the essence of our being is indestructible, one develops profound
inner security.

This realization reduces existential anxiety. Modern parallels include
Viktor Frankl’s Logotherapy, which emphasizes finding meaning
beyond suffering. It provides a spiritual foundation for emotional
strength.

4. Manonigraha and Dhyana — Mastery of the Mind:-

"GRG ATHHHTIGA |
3{THT B! SRRTAHT RYRIE: 11" (Gita 6.5)

Krishna teaches that the mind is both our greatest ally and our worst
enemy. Emotional resilience requires training the mind through
discipline, meditation, and self-control. Without mastery, the mind
succumbs to fear, anger, and despair. Parallels with Cognitive
Behavioral Therapy (CBT) and Mindfulness-Based Stress Reduction
(MBSR). Encourages proactive mental conditioning to withstand
crises.

The Gita and Modern Psychology — Building a Bridge:-

The Bhagavad Gita and modern psychology might seem to belong to
different worlds—one rooted in spiritual philosophy, the other in
scientific inquiry. However, both share the common goal of
understanding and enhancing human well-being. The teachings of
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Krishna align remarkably with the principles underlying cognitive and
emotional therapies today.

1. The Gita as a Cognitive Reframing Tool - Cognitive reframing—
changing one’s interpretation of stressful events—is central to modern
therapeutic practices. The Gita constantly reframes Arjuna’s
perception. From seeing the war as destruction, Krishna reframes it as a
duty aligned with cosmic order. From seeing himself as weak, Krishna
reminds Arjuna of his true nature as a warrior and eternal soul. Thus,
the Gita serves as an ancient manual for cognitive restructuring,
reducing emotional distress by shifting perspective.

2. The Gita’s Therapeutic Dialogue - Modern psychotherapy often
involves a dialogue between therapist and patient. The Gita mirrors this
structure: Krishna (therapist) uses questioning, reasoning, and
reassurance to guide Arjuna (patient) from confusion to clarity. This
demonstrates the Gita’s psychological sophistication.

3. Stress Management and the Gita - The Gita emphasizes balance
(Yoga)—not withdrawal from life, but engaged action with inner calm.
This mirrors stress reduction strategies where one manages external
challenges without internal chaos. Practices like meditation,
mindfulness, and deep breathing, rooted in yogic traditions, are now
mainstream therapies for emotional regulation.

The Gita’s Relevance in the New World Order:-

The “New World Order” is characterized by uncertainty, instability,
and rapid transformation. From global pandemics to artificial
intelligence, from environmental crises to cultural conflicts, humanity
faces unprecedented challenges. The Gita’s teachings offer timeless
strategies for navigating this complex reality.

1. Post-Pandemic Trauma and Recovery - After COVID-19, millions
experienced fear, grief, and social isolation. Krishna’s message—act
without fear, grounded in dharma—helps individuals accept reality
while focusing on constructive action.

"Hi T A SHATHERUT HiGaR Jad |
 OIHC A SeTa™ Hedd 1" (Gita 14.26)
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This verse suggests resilience through spiritual focus, a crucial element
in trauma recovery.

2. Coping with Technological Overload - In the digital age,
information overload and social media pressures erode mental stability.
The Gita advocates detachment and mindful engagement—using
technology without being enslaved by it. Practicing yoga (mental
discipline) ensures that technology remains a tool, not a master.

3. Climate Anxiety and Collective Responsibility - Climate change
induces fear and helplessness in many. Krishna’s teaching of selfless
action (karma yoga) encourages individuals to contribute positively
without despairing over uncontrollable outcomes. Small, meaningful
actions aligned with dharma create resilience.

4. Leadership in Crisis - Global leaders often face moral dilemmas
akin to Arjuna’s. The Gita provides a model of ethical leadership—
decision-making rooted in duty, not self-interest. A leader who
embodies samatvam remains calm under pressure and inspires others.

5. Global Relevance - The Gita transcends religious boundaries. Its
call to courage, ethical action, and self-awareness is universal. In the
new world order, where cultures blend and conflicts arise, the Gita
offers a philosophy of harmony—acting rightly without attachment,
leading with wisdom, and living with balance. Promotes inner dialogue
where the higher self guides the emotional self.

Conclusion :-

The Bhagavad Gita is far more than a religious scripture; it is a manual
for life’s battles. Arjuna’s journey from despair to resilience
exemplifies the transformative power of wisdom. Krishna’s
teachings—detached action (Nishkama Karma), equanimity
(Samatvam), self-knowledge (Atma-Jnana), and mind mastery
(Manonigraha)—offer a timeless framework for emotional resilience.
They address not just symptoms but the root causes of emotional
suffering by transforming one’s worldview. In the New World Order,
where challenges are both external (pandemics, technology, climate
change) and internal (stress, anxiety, moral dilemmas), the Gita
remains strikingly relevant. It calls upon every individual to:

1) Act with courage, even amidst uncertainty.
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ii) Maintain balance, despite life’s fluctuations.

iii) Seek purpose, beyond material gains.

IV) Transform fear into strength, through self-awareness and spiritual
insight.

"THTGRTS DI ST HAFHT: I (Gita 2.37)

This final call to action is not just for Arjuna but for every human being
navigating the battlefield of modern life.
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Chapter : 22

EMOTIONAL INTELLIGENCE AS EMPATHY AND
INTERPERSONAL SENSITIVITY: A COMPREHENSIVE STUDY

Shri. Suvankar Biswas 1!

Abstract:

Emotional Intelligence (EI) has emerged as a central concept in
psychological and educational research, especially in understanding
human interaction, personal development, and professional
effectiveness. In the 21st century Emotional intelligence (EI) has
emerged as an important predictor of human performance and
interpersonal success. Within EI, Empathy and Interpersonal
Sensitivity are recognized as key components that influence the quality
of personal well-being, social interactions and professional
relationships. This study explores emotional intelligence from the
perspective of empathy and interpersonal sensitivity, identifying their
theoretical foundations, practical implications, and significance in
modern society. Drawing on a variety of literature and case studies, the
research explores how EI fosters empathetic behavior and enhances
interpersonal awareness, contributing to emotional well-being, conflict
resolution, and effective communication. This study further
investigates the contextual and cultural factors that influence these
constructs and concludes with insights for enhancing EI through
psychological and educational interventions.

Keywords: Emotional Intelligence, Empathy, Interpersonal Sensitivity,
Social Skills, Emotional Competence, Self-regulation

1. Introduction:

he 21* century, marked by globalization and technological
advancement, requires not only cognitive excellence, but also

emotional skills. In the contemporary era of rapid globalization,

1SACT-l, Dept. of Education, Dr. B. R. Ambedkar Satabarshiki Mahavidyalaya,
Helencha, Bagdah, N 24 Pgs, West Bengal
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digital interaction and social complexity, the ability to understand and
manage emotions is increasingly seen as essential to personal and
professional success. This emotional and social competence is widely
called Emotional Intelligence (EI), a term first conceptualized by
Salovey and Mayer (1990) and later popularized by Daniel Goleman
(1995), refers to the capacity to identify, understand, manage, and
utilize emotions effectively in oneself and others. Although
Intelligence Quotient (IQ) has traditionally been used as a measure of
intellectual potential, it is now widely recognized that IQ alone is not a
sufficient predictor of success in life or work (Bar-On, 2006).

ElI is linked to emotional and relational competence. Its two
fundamental components - Empathy and Interpersonal Sensitivity, play
a crucial role in shaping individual behaviors and social dynamics
(Salovey& Mayer, 1990). In a world increasingly driven by
communication, collaboration and cross-cultural interaction, the
development of these characteristics has become more important than
ever.

Emotional Intelligence is defined as the ability to perceive, evaluate,
and manage one’s own and others’ emotions (Mayer, Salovey&
Caruso, 2004). The core dimensions of EI typically include self-
awareness, self-regulation, motivation, empathy and social skills.
Among these, empathy and interpersonal sensitivity stand out as
important for effective communication and relationship management.
Empathy enables individuals to feel and understand what others are
feeling, encouraging empathetic and pro-social behavior (Davis, 1983).
Interpersonal Sensitivity, on the other hand, refers to the ability to
accurately perceive the emotional cues of others, respond with
consideration, and adjust communication accordingly (Boyatzis,
Goleman& Rhee, 2000). This paper particularly focuses on two core
components of EI: Empathy and Interpersonal Sensitivity, examining
how these traits influence human behavior, communication and
relationships.

1.1. Emotional Intelligence:
Emotional intelligence (EI) is the ability to understand, recognize,
manage and use one’s own and others’ emotions in constructive ways.

This ability helps individuals manage interpersonal relationships with
discernment and empathy. (Salovey& Mayer, 1990; Goleman, 1995)
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In contrast to IQ, which measures logical and analytical skills, EI
emphasizes the emotional domain, dealing with how emotions
influence thinking, behavior and interaction. According to Salovey
and Mayer (1990)EI categorized into four branches:

X Perceiving emotions

R Using emotions to facilitate thought
X Understanding emotions

X Managing emotions

1.1.1. Key Components of Emotional Intelligence:

According to Daniel Goleman (1995), EI is made up of five core
components:

a. Self-awareness: The ability to recognize and understand one’s own
emotions, values, motives, strengths and weaknesses. It involves
emotional self-reflection and increases personal insight and emotional
clarity.

b. Self-regulation: The ability to manage and control emotional
feelings and behaviour, adapt to changing situations and think before
taking action. It is the key to stress management, patience and
discipline and helps to deal with conflict calmly.

c. Motivation: It is not only for external rewards, but also creates the
urge to achieve goals with inner strength and perseverance. It is
associated with optimism, commitment and initiative and helps
maintain motivation even in times of EI adversity.

d. Empathy: It helps in developing the ability to recognize, understand
and consider the feelings of others, especially in role-playing when
making decisions. It is the focus of emotional intelligence in social
environments. And it fosters empathy and mutual respect.

e. Social Skills (Interpersonal Skills): This is the ability to manage
relationships, motivate others, and effectively manage social networks.
This includes communication, conflict management, and leadership,
and it helps build trust and relationships.
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1. 2. Empathy:

Empathy refers to the ability to understand, recognize and share the
thoughts and feelings of another person(Davis, 1983).Empathy is
widely considered a key component of Emotional Intelligence (EI),
particularly under Goleman’s (1995) framework, which emphasizes
social awareness and relationship management. It is the ability to feel,
understand and respond to the emotions of others in a meaningful way.
In both personal and professional contexts, empathy is a cornerstone of
emotional connection, pro-social behavior, conflict resolution and
ethical decision-making (Davis, 1983; Batson, 2009).

1.2.1. Definition and Dimensions of Empathy:

Empathy is a multidimensional construct that includes both emotional
and cognitive processes. Scholars generally divide empathy into the
following three dimensions:

«  Cognitive Empathy: The ability to understand another person's
perspective or mental state (Hogan, 1969). This is consistent
with perspective taking and is closely related to theory of mind.

s Affective (Emotional) Empathy: The ability to share or feel the
emotional experiences of another person. It involves emotional
resonance and automatic emotional responses (Decety&
Jackson, 2004).

R Compassionate Empathy (also called empathic concern):
Emotions go beyond understanding and sharing to include a
motivating element - the urge to help or comfort others
(Goleman, 2006; Batson, 2009).

1.3. Interpersonal Sensitivity:

Interpersonal Sensitivity is an important but often overlooked aspect of
Emotional Intelligence (EI). It refers to the ability to accurately
perceive, interpret and respond to the emotions, thoughts and behaviors
of others in social contexts (Hall &Bernieri, 2001). As an extension of
empathy, interpersonal sensitivity helps individuals detect subtle social
cues, understand emotional dynamics, and manage interpersonal
interactions with sensitivity and appropriateness.
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1.3.1. Definition and Dimensions:

Interpersonal sensitivity encompasses a range of skills that reflect a
person’s social perception, emotional adjustment, and behavioral
responsiveness. According to Boyatzis et al., 2000 - Interpersonal
Sensitivity refers to the ability to perceive and interpret social and
emotional cues accurately. It reflects a person’s responsiveness, non-
verbal comprehension skills and respect in communication. It includes:

«  Non-Verbal Decoding Skills: The ability to interpret facial
expressions, tone of voice, body language and gestures
(Rosenthal et al., 1979).

«  Empathic Accuracy: The ability to accurately guess what
another person is thinking or feeling (Ickes, 1997).

< Behavioral Adaptability: Adjust one’s behavior according to
the emotional and social needs of the interaction (Hall
& Andrzejewski, 2008).

Thus, Interpersonal Sensitivity is not about being outgoing or dominant
in conversation. Rather, it involves attentive listening, emotional
intelligence, and genuine concern for the perspectives of others.

1.4. Need and Rationale of the Study:

In the increasingly interconnected and emotionally demanding world of
the 21st century, Emotional Intelligence (EI) has emerged as an
important skill influencing both personal and professional success.
While EI encompasses a broad range of skills, levels of empathy and
Interpersonal Sensitivity are particularly important in building
meaningful social relationships, increasing emotional well-being and
improving communication outcomes (Goleman, 1995; Salovey&
Mayer, 1990). However, despite the growing body of research on EI,
research focusing on these two key dimensions is relatively limited,
particularly in diverse socio-cultural contexts such as India.

2. Historical Background and Literature Review:
2.1. Historical Background:
The concept of Emotional Intelligence (EI) was formally introduced by

Salovey and Mayer (1990) as a form of social intelligence that enables
individuals to observe their own and others’ emotions, distinguish
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between them and use this information to guide thinking and behavior.
However, the fundamental components of EI- especially Empathy and
Interpersonal Sensitivity have been discussed in philosophical and
spiritual traditions for centuries. For example, Indian philosophical
systems such as Vedanta and Buddhism have long emphasized
emotional awareness, compassion and interpersonal harmony as
essential aspects of personal development (Neki, 1973).

Empathy, a foundational aspect of EI, was first discussed in
psychology in the early 20" century. Carl Rogers emphasized its
importance in therapeutic settings, while later research extended its
relevance to education, leadership, and social work. Interpersonal
sensitivity, or the ability to perceive and respond appropriately to
others’ emotional states, has been explored through constructs like
social intelligence (Thorndike, 1920), non-verbal decoding, and
communication theory.

In India, the concept of developing sensitive interpersonal relationships
and empathy has rooted in ancient practices such as yoga, meditation
and the Guru-Shishya tradition, which promote emotional and moral
development (Rao, 2002). Modern Indian psychology, particularly the
work of Girindrasekhar Bose, Narendra NathSen Gupta, and
Ramakrishna Rao, laid the initial foundation for integrating emotional
and interpersonal components in psychological research in India
(Paranjpe, 2011).

2.2. Literature Review: Indian Context

In India, interest in emotional intelligence increased significantly in the
early 2000s, particularly in the fields of educational psychology,
teacher training and organizational behavior. Research has shown that
teachers with higher emotional intelligence demonstrate better
classroom management, increased student participation, and more
empathetic discipline strategies (Mangal & Mangal, 2013; Singh,
2006).

Research by Chadda and Singh (2001) adapted the framework of
emotional intelligence to the Indian cultural context, emphasizing
family relationships, respect for hierarchy and collective norms.
Similarly, Srivastava (2013) found that interpersonal sensitivity is a
strong predictor of social support systems in an Indian collectivist
society.
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Empathy has been studied in Indian healthcare and counseling, with
professionals reporting that emotional adjustment enhances therapeutic
efficacy (Pillai& James, 2012). Recently, EI has been included in
corporate training modules, especially in leadership development and
team building.

Indian scholars are now increasingly calling for the indigenization of
emotional intelligence theory, acknowledging that Western models do
not always capture the cultural nuances of emotional expression,
empathy, and interpersonal behavior prevalent in India (Tripathy&
Mishra, 2010).

In educational contexts, teachers with high empathy and interpersonal
sensitivity create more effective and inclusive classrooms (Kaur &
Kaur, 2022). Similarly, Sharma (2021) has shown that interpersonal
sensitivity in managers increases employee retention and job
satisfaction.

2.2. Literature Review: Global Context

Globally, EI gained mainstream attention after Daniel Goleman’s
(1995) book “Emotional Intelligence: Why It Can Matter More
Than 1Q”, which extended the concept beyond the academic field to
popular psychology and organizational behavior. Goleman (1998)
identified empathy among the five core components of EI and
described it as essential to successful leadership, conflict resolution,
and collaboration.

Multiple international studies have highlighted the role of empathy in
improving social functioning, reducing aggression, and promoting
moral development (Eisenberg &Strayer, 1987; Decety& Jackson,
2004). Interpersonal sensitivity, although less frequently identified in
this way, is widely studied from the perspective of social skills,
nonverbal communication, and emotional regulation (Hall &Bernieri,
2001).

In healthcare, empathy and interpersonal sensitivity are associated with
improved patient outcomes, especially in the nursing and medical
professions (Hojat et al., 2002). At work, high-EI individuals are more
successful in managing teams, adapting to change, and coping with
stress (Cherniss, 2010).
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Recent research also explores the role of EI in intercultural
communication. For example, Matsumoto and Hwang (2013)
emphasize the importance of cultural empathy and contextual
interpersonal sensitivity in international diplomacy and business,
noting how the standards of emotional expression and sensitivity vary
across societies.

For example, in organizational settings, emotionally intelligent leaders
are more likely to build high-performing teams and inclusive work
cultures (George, 2000). A meta-analysis by Schutte et al. (2007);
Petrides & Furnham (2000) found strong positive relationships
between EI and empathy, and between FEI and interpersonal
communication skills.

Recent developments in psychology and neuroscience continue to
validate the cognitive and neural basis of emotional intelligence,
further strengthening its academic and practical importance (LeDoux,
1996; Siegel, 2012).

In Summary: The historical roots of emotional intelligence, especially
empathy and interpersonal sensitivity, are rooted in both ancient
traditions and modern psychological research. While Western research
has made significant contributions to defining and measuring these
constructs, Indian traditions and contemporary research provide
culturally rich perspectives that must be integrated into future research.
Therefore, a cross-cultural understanding is essential for the
development of a truly global and applicable EI framework.

2. Significance of the Study:

An understanding of empathy and interpersonal sensitivity within EI is
essential for educators, healthcare professionals, corporate leaders and
individuals. These characteristics facilitate positive social interactions,
team cohesion, leadership effectiveness and mental health. By
exploring their roles, this study aims to highlight their practical value in
fostering emotionally intelligent communities and organizations.

4. Objectives of the Study:

1. To examine the role of empathy and interpersonal sensitivity
within EI.
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2. To explore the application of EI in professional and social
settings.
3. To analyze the impact of empathy and interpersonal sensitivity

on communication and conflict resolution.

4. To recommend strategies for developing emotional intelligence
within individuals and organizations.

5. Methodology:

This study adopted a qualitative content analysis approach. It
synthesized findings from peer-reviewed journals, books, and global
case studies, focusing on EI, empathy, and interpersonal skills.

6. Findings and Discussion:

6.1. The Role of Empathy and Interpersonal Sensitivity within
Emotional Intelligence:

Emotional Intelligence (EI) is a multifaceted construct that
encompasses the ability to effectively perceive, understand, manage,
and use emotions in one and others (Salovey& Mayer, 1990). Among
its core components, empathy and interpersonal sensitivity play
important roles in shaping social interactions, emotional regulation and
relationship management.

6.1.1. Empathy as a Core Component of EI:

Empathy is often described as the ability to understand or feel another
person's experience, understood from his or her frame of reference.
This involves both affective empathy (feeling the emotions of others)
and cognitive empathy (understanding the emotional states of others)
(Davis, 1983). Within the framework of EI, empathy is essential to
increase empathy, improve communication, and facilitate pro-social
behavior.

According to Goleman (1995), empathy is one of the five core
components of EI and is critical to effective leadership, conflict
resolution and emotional connection. Individuals with high levels of
emotional intelligence are better able to recognize and interpret the
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emotional cues of others, which helps them respond appropriately in
social contexts (Bar-On, 2006).

In the Indian context, compassion is closely associated with traditional
values such as karuna (compassion) and seva (service). Research has
shown that empathy makes a significant contribution to effective
mentoring and teacher-student relationships, especially in
collectivist cultures where harmony and community welfare are highly
valued (Pillai& James, 2012; Mangal & Mangal, 2013).

In professional environments such as teaching, nursing, counseling,
and business management, empathy enables individuals to build trust,
respond sensitively to emotional distress and foster an emotionally safe
environment (Hojat et al., 2002). Furthermore, research shows that
empathetic individuals have stronger moral reasoning and are less
likely to engage in aggressive or unethical behavior (Eisenberg
&Eggum, 2009).

6.1.2. Interpersonal Sensitivity as a Social Skill in EI:

Interpersonal Sensitivity refers to the ability to accurately perceive and
respond appropriately to the emotions, motives, and needs of others. It
is characterized by high levels of social perception, emotional
awareness, and strategy (Hall &Bernieri, 2001). Although closely
related to empathy, interpersonal sensitivity emphasizes behavioral
responsiveness and communicative effectiveness in  social
environments.

In the context of EI, interpersonal sensitivity improves relationship
management, teamwork, and conflict resolution, as it allows
individuals to adjust their emotional expressions and verbal responses
based on the social cues of others (Meyer, Salovey& Caruso, 2008).
High interpersonal sensitivity is associated with success in roles that
require frequent human interaction, such as customer service,
healthcare and education.

A study conducted by Srivastava (2013) on Indian university students
found a positive relationship between interpersonal sensitivity and
perceived social support. This suggests that sensitive individuals are
more effective at maintaining meaningful relationships and seeking
help when needed - skills essential for emotional resilience and well-
being.
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Cross-cultural research has shown that interpersonal sensitivity is often
shaped by cultural norms. For example, in high-context cultures such
as India and Japan, non-verbal cues, politeness and social harmony are
valued more than direct expressions, making interpersonal sensitivity
more important in navigating social relationships (Matsumoto &
Hwang, 2013).

6.1.3. Integrative Role within Emotional Intelligence:

Empathy and interpersonal sensitivity are not independent traits but
rather interdependent skills that contribute to the overall functioning
of emotional intelligence. They form the foundation of social
competence, an area of EI that encompasses the ability to navigate
complex interpersonal environments with emotional awareness and
respect.

Together, empathy enables internal understanding of the emotional
states of others, while interpersonal sensitivity facilitates external
behavioral responses that are socially appropriate and constructive
(Cherniss, 2010). Both are essential for producing emotionally
intelligent leaders, empathetic professionals and socially responsible
citizens.

In educational and organizational training programs, improving these
dimensions of EI has been shown to improve emotional climate, team
collaboration and mental health outcomes (Brackett, Rivers &
Salovey, 2011).

6.2. Applications of Emotional Intelligence in Professional and
Social Settings:

Emotional intelligence (EI) plays a transformative role in both
professional and social contexts by enhancing interpersonal
relationships, empathy, self-awareness and decision-making. Its
practical relevance has been widely studied in a variety of fields,
including education, healthcare, business, counseling and community
involvement (Goleman, 1995; Bar-On, 2006).
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6.2.1. Application of EI in Professional Settings:

a) Education and Teaching: Teachers with high emotional intelligence
create emotionally supportive learning environments, effectively
manage classroom dynamics, and understand students' needs and
emotions. They demonstrate empathy and interpersonal sensitivity,
which contribute to better student engagement, motivation, and
academic success (Brackett et al., 2010). Indian research also supports
that emotionally intelligent teachers improve student-teacher
relationships and reduce classroom conflict (Mangal and Mangal,
2013).

b) Business and Leadership: In the corporate environment, EI is
crucial to effective leadership, team performance, and organizational
culture. Leaders with high EI inspire trust, manage pressure, deal with
conflict constructively, and foster collaboration (Cherniss, 2010).
Goleman (1998) identifies empathy and interpersonal sensitivity as key
leadership traits that more accurately predict success than 1Q or
technical skills. A study by Joseph and Newman (2010) found a strong
relationship between EI and job performance across industries.

¢) Healthcare and Nursing: Health care professionals with higher EI
are better equipped to handle emotionally difficult situations,
empathize with patients, and make ethical decisions under stress.
Empathy directly affects patient satisfaction, treatment adherence, and
the therapeutic relationship (Hojat et al., 2002). Interpersonal
sensitivity, particularly in intercultural patient care, helps reduce
misunderstandings and improve outcomes (Cherry et al., 2014).

d) Counselling and Social Work: EI is a fundamental skill for
counsellors and social workers, where empathetic listening, emotional
regulation and non-verbal senmsitivity are essential. This allows
professionals to support the emotional needs of clients while
maintaining boundaries and promoting self-improvement (Nelson et
al., 2011). In the Indian context, emotional skills are emphasized in
guidance services to address youth mental health and social cohesion

(Pillai and James, 2012).
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6.2.2. Application of EI in Social Settings:

a) Family and Relationships: Emotional intelligence contributes
significantly to the quality of interpersonal relationships within
families and friendships. Individuals with strong EI can communicate
effectively, manage emotional conflict and express empathy - building
strong bonds (Fitness, 2001). EI plays a preventive role in reducing
relationship aggression and increasing marital satisfaction (Schutte et
al., 2001).

b) Community Engagement and Conflict Resolution: In complex social
dynamics, especially in multicultural and diverse communities, EI is
crucial. Empathy enables people to understand different points of view,
while interpersonal sensitivity ensures respectful interactions and
cultural awareness. These skills are crucial for peaceful coexistence
and social harmony (Matsumoto and Hwang, 2013).

In India, social leaders and grassroots activists use emotionally
intelligent strategies to unite communities, mediate conflicts, and
promote overall well-being. Values such as seva (service) and
sambedna (empathy) are deeply rooted in culturally relevant EI
applications (Panda and Reddy, 2015).

¢) Digital and Online Interactions: With the rise of social media and
virtual communication, EI is becoming increasingly important in
managing digital interactions. Online empathy and emotional control
prevent cyber bullying and foster positive digital citizenship (Uhls et
al., 2014). High EI individuals are also better equipped to interpret
emotional cues and promote respectful discussion in text-based
communication.

Conclusion: In the classroom, hospital ward, boardroom or home,
emotional intelligence -- particularly its components of empathy and
interpersonal sensitivity ---- enhances communication, collaboration,
and emotional well-being. The application of EI supports not only
individual success but also the overall functioning of social systems.
Recognizing and developing these skills through training, policy, and
education is crucial for modern society.
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6.3. The Impact of Empathy and Interpersonal Sensitivity on
Communication and Conflict Resolution:

Empathy and Interpersonal Sensitivity — key components of Emotional
Intelligence (EI) — serve as foundational ingredients for effective
communication and successful conflict resolution. They facilitate
mutual understanding, emotional regulation, and constructive dialogue,
which are essential for interpersonal and group harmony in
professional, social, and cultural settings (Goleman, 1995; Mayer,
Salovey, & Caruso, 2008).

6.3.1. Empathy and Communication:

Empathy improves communication, enabling individuals to recognize,
understand, and validate the emotional experiences of others, even
when they are not explicitly expressed verbally. It encourages active
listening, increases trust, and reduces misunderstandings (Davis,
1994). Empathetic communicators are more receptive to emotional
nuance and are better able to tailor their responses to the emotional
states of others (Barrett et al., 2001).

In both personal and organizational settings, empathy improves the
quality of interpersonal communication by reducing defensiveness
and promoting openness. According to Chernis (2010), highly
empathetic leaders and team members engage in more respectful,
inclusive conversations, resulting in better morale and reduced
turnover.

In the Indian context, empathetic practices based on cultural traditions
such as sahanubhuti(shared feelings) and samanvaya(harmony) are
essential for community bonding and collaborative communication
(Pandey, 2011).

6.3.2. Interpersonal Sensitivity and Communication:

Interpersonal sensitivity refers to the ability to perceive and
accurately interpret subtle interpersonal cueslike tone of voice,
facial expressions, and body language (Hall, 2001). This enhanced
perceptual ability helps communicators detect inconsistencies,
hesitations or discomfort that cannot be stated explicitly, creating
active emotional alignment.
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High interpersonal sensitivity also contributes to the effectiveness of
nonverbal communication, which is a significant part of human
interaction. Individuals with this trait can adjust their speech style,
body language, and emotional expressions according to the relational
context and social norms, which facilitates smooth exchanges (Riggio
& Reichard, 2008).

6.3.3. Role in Conflict Resolution:

Empathy and sensitivity are central to interpersonal and group
conflict resolution. They help parties understand each other’s
perspectives, identify emotional triggers and respond without
aggression or ineffectiveness (Deutsch, 2006). Empathy reduces
emotional reactivity and enhances cognitive reappraisal --- a key
strategy for reducing conflict (Gross, 2002).

Research shows that empathetic individuals are more likely to use
collaborative and integrative conflict styles rather than competitive
or avoidant conflict (Jordan & Troth, 2004). Interpersonal sensitivity,
by ensuring that the concerns of others’ are correctly interpreted,
avoids miscommunication and prevents conflicts from escalating due to
misjudged motives (Mesquita & Frijda, 1992).

In mediating workplace conflict, emotionally intelligent managers
using empathy and interpersonal sensitivity have been shown to reduce
workplace stress, improve negotiation outcomes and foster an
inclusive environment (Fisher & Shapiro, 2005).

6.3.4. Cultural Context and Sensitivity:

In multicultural societies like India, interpersonal sensitivity becomes
even more important because it facilitates cultural empathy — the
ability to respectfully engage with different emotional and
communicative norms (Matsumoto and Hwang, 2013). In conflict-
prone regions, emotional sensitivity and compassion-based conflict
dialogue have been used in peace building and restorative justice
efforts (Lederack, 2003).

Conclusion: In summary, empathy and interpersonal sensitivity not
only increase the depth and value of communication but also serve as
transformative tools for conflict resolution. Their integration with
personal behavior, workplace dynamics and community involvement
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results in more empathetic, effective and sustainable relationships.

6.4. Strategies for Developing Emotional Intelligence within
Individuals and Organizations:

Emotional intelligence (EI) can be learned and strengthened over time
through deliberate strategies. Both individuals and organizations can
adopt structured practices to improve key EI dimensions like self-
awareness, empathy, interpersonal sensitivity and emotional regulation.
According to Goleman (1998), developing EI is not only beneficial for
personal well-being but also important for high-performing teams and
ethical leadership.

6.4.1. Individual-Level Strategies:

a. Self-awareness and Reflection Exercises: Encouraging regular
introspection and journaling helps individuals identify emotional
patterns and triggers. Practices such as mindfulness meditation and
emotional check-ins increase metacognitive awareness (Kabat-Zinn,
2003; Siegel, 2007). Emotional self-awareness is the foundation upon
which other EI components are built (Mayer, Salovey, & Caruso,
2008).

b. Empathy Development through Perspective-Taking: Training in
perspective-taking ---- imagining oneself in another’s shoes --
improves both cognitive and emotional empathy. Research has shown
that exposure to a variety of narratives through literature, storytelling,
and role-playing exercises promotes empathetic development (Davis,
1994; Kidd &Castano, 2013).

c. Emotional Regulation Techniques: Teaching techniques such as deep
breathing, cognitive restructuringand delayed response techniques
improves emotional regulation and resilience (Gross, 2002). These
methods help manage stress and reduce impulsivity in emotionally
stressful situations.

d. Active Listening Skills: Active listening - focusing fully on the
speaker without judgment or interruption - increases interpersonal
sensitivity and trust. Training in listening skills can improve
relationship dynamics and reduce miscommunication (Rogers &
Farson, 1987).
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6.4.2. Organizational-Level Strategies:

a. Leadership and El-Based Training Programs: Organizations can
implement structured emotional intelligence training programs
targeting  leadership  development, =~ communication,  conflict
management and team dynamics (Chernis, 2010). EI training has been
shown to significantly improve performance and relationships in the
workplace (Boyatzis, 2018).

b. Emotional Culture Building: Creating an emotionally intelligent
work culture involves promoting openness, emotional safety, empathy
and inclusive behaviour. Leaders play a vital role in modelling these
values and setting the tone for collective emotional norms (Barsade
and O’Neill, 2014).

c. El Assessments and Feedback Mechanisms: By using validated tools
such as the Emotional Quotient Inventory (EQ-i) or MSCEIT,
organizations are able to assess employees’ emotional skills and
provide personalized feedback for growth (Mayer, Salovey, & Caruso,
2008, Bar-On, 2006).

d. Mentorship and Peer Support Systems: Mentoring programs and
peer-to-peer coaching encourage the social learning of EI skills in real
time. These systems provide a space for emotional exploration and
reflection, which is crucial for personal and professional development
(Goleman et al., 2013).

e. Conflict Resolution Frameworks Based on El: Developing policies
that encourage El-driven communication during conflict resolution
Josters respectful dialogue and reduces organizational toxicity (Jordan
& Troth, 2004). Emotionally intelligent responses help reduce tension
and lead to collaborative problem solving.

6.4.3. Educational and Policy Integration: Introducing EI into school
and university curricula, especially in the form of Social and Emotional
Learning (SEL), builds emotional skills from an early age. India’s
National Education Policy (NEP) 2020 recognizes the need for social-
emotional education and emphasizes holistic development through the
integration of life skills and emotional development (Ministry of
Education, 2020).

Conclusion: Developing emotional intelligence is both a personal
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journey and a systematic effort. By integrating self-awareness,
empathy, communication training and organizational emotional culture,
individuals and organizations can create environments that are not only
productive but also humane and empathetic.

7. Challenges and Limitations:

5

%

Cultural variations in emotional expression

Misinterpretation of emotional cues

Emotional burnout in empathetic professions

Resistance to emotional training in traditional institutions

Expressions of empathy vary across societies i.e. Cultural

Variations.

- Standardized EI tests may lack cultural sensitivity i.e.
Measurement Issues

° Too much emotional attunement may lead to burnout or over-

involvement i.e. Overemphasis Risk(Barrett, 2018).

X3

8

X3

8

53

%

53

%

8. Recommendations:

> Integrate EI training in school and college curricula

> Promote empathy-building workshops for professionals

> Use culturally relevant EI assessment tools

> Encourage reflective practices like journaling and mindfulness

9. Conclusion: Emotional intelligence, especially aspects of empathy
and interpersonal sensitivity, are essential in today’s interconnected
world. As society becomes more diverse and technologically mediated,
the ability to understand and connect emotionally with others has
become an important skill. Organizations need to invest in emotional
training to foster more harmonious, productive, and empathetic
environments.

Seen from the perspective of empathy and interpersonal sensitivity,
emotional intelligence becomes a transformative tool in building
harmonious, effective, and empathetic societies. As the world moves
through emotional complexity and cultural diversity, investing in
developing EI is not a luxury but a necessity for sustainable human
progress.
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Chapter : 23

TEACHING SOFT SKILL: NECESSITY IN EDUCATION IN THE
MODERN ERA

Dipankar Pramanik !

Abstract:

In modern education soft skill refer to certain personal characteristics
and social skills that help students succeed in their professional and
personal lives. Education is the process to facilitate learning or the
acquisition of knowledge, skills, values, beliefs and habits. The role of
teachers is remarkably great in education system because they groom
and edify their students in all aspects. Apart from regular curriculum,
teachers need to train their students in communication skills, technical
skills and soft skills today. This skill includes communication,
leadership, problem- solving, decision making, teamwork, work ethics,
conflict resolution, emotional intelligence etc. In a competitive labour
market, individuals who demonstrate that they have a good
combination of hard and soft skill often enjoy a greater demand for
their service. There is great demand for soft skill in this modern and
global high technology era. Education must thus focus not only on
cognitive skill but also on nurturing holistic individuals who can
navigate complex social and professional environment. Therefore, it is
indispensible for teacher to focus in soft skills besides regular
curriculum because soft skills or life skills are connected to successful
career in life. In facts soft skills, referred to as life skill play a vital role
in our lives specifically in our development and success. Acquire soft
skills in modern educational teacher and teacher-training to help
developed soft skill and students in soft skill also for their growth and
success. This paper emphasizes the necessity of soft skills for a
successful term of personality development and professional growth.
Moreover, it explains the two concept soft skills and personality
development and their interdependence. This paper focuses on the
necessity of developing soft skill in the modern world and teaching of

! Master of Education (M.Ed.) Baba Saheb Ambedkar Education University,
Teacher at Narendrapur Ramakrishna Mission Blind Boys Academy
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soft skills also. The relevant data is presented in support of the topic
and based on the research finding, some suggestions are made with
regard to soft skills in the end.

Key Words: Soft skills, necessity, personality development, career,
globalization, teaching, training, success.

Introduction

skills and expertise, and enlightened human beings can be

created by teachers. Similarly, it is applicable to other fields also
because one can be successful when one’s modus operandi is
systematic with skills and prowess. In fact, there is a lot of difference
between skilled work and unskilled work. When something is done
without any planning and the proper use of skills, it cannot be finished
successfully. That is what unskilled work achieves. Due to
technological advancements, skilled people get more opportunities
now-a-days. Therefore, everything is done with skill yields positive
results. Skill refers to the ability to do something well or cleverly. In
other words, skill is nothing but the ability to use one’s knowledge
efficaciously and readily in execution or performance. Skill is in
common parlance with many meanings and numerous synonyms such
as ability, competence, knack, aptitude, dexterity and talent. There are
two skill sets: soft skills and hard skills. Soft skills are subjective skills
that are much harder to quantify whereas hard skills are teachable
abilities or skill sets that are easy to quantify. Soft skills can be
developed by individuals in order to showcase them at workplaces or
interviews and in social life also for personal and professional growth.
Hard skills are taught by teachers and they can be applied in some
situations.

g I Yhe purpose of education is to make good human beings with

Let us see the difference between hard skills and soft skills:

Hard skill Soft skill

Hard skills are commonly defined | Soft skills are non-technical skills
as the technical skills that are | that allow people to manage
required to carry out a specific | themselves and interact with
job. They are tangible skills that | others in a positive manner.
can be easily measured to | Colleges and universities are
determine if an employee has the | increasingly = recognizing  the
competency to perform the tasks | importance of soft skills - to work
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assigned to him. The easiest way
to remember hard skills is to think

efficiently and live life happily.
These skills include:

of them as skills that can be easily
demonstrated. A simple example
of hard skills includes:

A plumber is able to read
blue prints, drawing and
specifications to lay out a
plumbing system.

A mechanical engineer is

able to investigate
mechanical ~ failures  or
unexpected maintenance
problems.

A specialist physician is able

verbal and written
communication skills
self-directed learning
creative thinking skills
problem solving skills
conflict resolution skills
time management skills
leadership skills
effective support networking
skills
positive attitude
sense of humour

to diagnose a patient’s | ¢
disease and determine an
appropriate medical
procedure.

Working as a team

Often, finding employees with outstanding soft skills is more difficult
than finding employees with top notch hard skills. For this reason,
many companies have started recruiting workers with strong soft skills
besides hard skills. so, the best approach to adopt for career entry and
advancement is that hard and soft skills must work together if an
employee is going to set himself apart in the workplace.

In the end of 20th century, ‘soft skills’ was introduced in educational
institutions and training entrées in some countries to train students and
employees and later it was spread to other countries. Students and
employees are trained predominantly in soft skills because they ignore
these skills and give importance to only their academic achievements
and hard skills. In this technological era, the importance of soft skills
has risen in all walks of life. Mostly, people treat soft skills today as a
commodity rather than a necessity. It is wrong to think that soft skills
are useful only to succeed in interviews and at workplaces but they are
also necessary to live life in all aspects successfully. Peggy Klaus, a
noted author, says, “Soft skills get little respect but they will make or
break your career”.

In business English classrooms, Teachers often focus on teaching hard
skills, such as writing reports or running meetings. They do this
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because it can be challenging for many business students to do these
things in English and also because hard skills have an immediate and
positive impact on their workdays. Students can benefit from other
skills also called soft skills. Soft skills are interpersonal or people
skills. They include things like active listening, teamwork, decision-
making and influencing skills. Mastering these skills will help students
progress more rapidly and become more independent learners. At
present, students are trained in soft skills also in English classrooms
mostly through business English courses. As English is widely used
across the world in education, business, technology and so on, it is
essential for students to be trained in soft skills besides hard skills or
technical skills in English classrooms.

Literature Review

Barbara Cimatti clearly defines and emphasizes the importance of soft
skills in the article “Definition, Development, Assessment of Soft skills
and Their Role for the Quality of Organizations and Enterprises
(2016)”. Manmohan Joshi in his book “soft skills” expounds the
importance of soft skills in this modern era where these skills are
required for humans. This book is a useful reference indeed. Other
references also suggest that the importance of soft skills, besides
academic achievements, is a need of the hour and people should be
trained in soft skills for their successful career.

The literature review suggests that a majority of the studies on this
topic have been done from the perspective of employers and employees
and only a limited number of studies have focused on the perceptions
and attitudes of students towards soft skills. In addition, a higher
percentage of such studies were conducted in America and Europe with
different learning environment and work culture than in many Asian
countries. It is, therefore, worth exploring the value of soft skills from a
new angle and context. The main objective of this study is to
investigate the importance of soft skills for education and employment.
Some areas covered by this study were: students’ perceptions of the
value of soft skills, self-efficacy of the level of skills possessed by
them, skills needing further improvement, participation in skill
development programs, and the role of academic institutions in
developing soft skills.

Let us examine the advantages of soft skills, the importance of soft
skills in social life, at interviews and workplaces, and how teachers
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train their students in soft skills in educational institutions or trainers at
training centres, in a comprehensive way with relevant examples.

Soft skills and personality development

Most of the organizations require employees with certain abilities to
work effectively. These abilities are known as hard skills or technical
skills and one has to learn them in educational institutions or training
institutes where they receive practical training besides theoretical
knowledge. For instance, computer programmers need to learn how to
use programming languages and photographers need to understand or
learn how to use camera to take photographs.

Today, most organizations recognize that their employees’ professional
development or professional ethics plays a major role in keeping up
their relationships with customers, clients, colleagues, co-workers,
suppliers etc because their professional development helps the
organizations grow rapidly. In this regard, soft skills, referred to aslife
skills, are essential for employees to play a vital role in the growth of
organizations. Though there is no clear definition for ‘soft skills’,
generally the term ‘“soft skills” encompasses various skills such as
attitude, communication, creative thinking, team work, work ethics,
networking, decision making, positivity, time management, motivation,
problem- solving, flexibility, critical thinking and conflict resolution.
In fact, soft skills are not a replacement for hard skills or technical
skills. They are complementary to hard or technical skills to unlock the
potential of the employees. Neil Carberry, Director for Employment
and Skills at CBI, opines, “Business is clear that developing the right
attitudes and attributes in people — such as resilience, respect,
enthusiasm and creativity — is just as important as academic or
technical skills. In an ever more competitive jobs market, it is such
qualities that will give our youth unimaginable talent and also allow
existing employees to progress to higher skilled, better paid role”.
Such is the power of soft skills. People focus on various aspects and
develop them in the process of learning soft skills. Let us discuss some
of them:

Communicative Skills:

. Ability to deliver idea clearly, effectively and with confidence
either orally or in writing
. Ability to practise active listening skills and respond.
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Ability to present clearly and confidently to the audience.

Ability to use technology during presentation.

Ability to discuss and arrive at a consensus.

Ability to communicate with individual from a different cultural
background.

Ability to expand one's own communicative skill.

Critical Thinking and Problem Solving Skills

Ability to identify and analyze the problems in difficult
situations and make a right evaluation.

Ability to expand and improve thinking skills such as
explanation, analysis and evaluation.

Ability to find innovative ideas and look for alternative
solutions.

Ability to think beyond.

Ability to make a conclusion based on facts and figures.

Ability to withstand and give full responsibility.

Ability to understand and accommodate oneself to the varied
working environment.

Team Work

Ability to build a good rapport and interaction with others and
work effectively.

Ability to understand and play the role of a leader and follower
alternatively.

Ability to recognize and respect others’ attitude, behavior and
beliefs.

Ability to give contribution to the planning and coordinate group
work.

Entrepreneurship skills

Ability to identify job opportunities.

Ability to propose business opportunities from time to time.
Ability to build, explore and seek business opportunities.
Ability to develop business with innovative ideas.

Ability to use available technology.

Ability to interact and convince others.
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Professional and moral ethics

. Ability to understand the economy crisis, environment and social
cultural aspects professionally.

. Ability to analyze and make problem solving decisions related to
ethics.

. Ability to practise ethical attitudes besides having the
responsibility towards society.

. Ability to maintain certain professional standards in any
circumstances.

. Ability to keep up the moral ethics related to work and social
issues.

Leadership Skills

. Ability to develop the knowledge of the basic theories of

leadership.

. Ability to lead a project.

. Ability to understand and take turns as a leader and follower
alternatively.

. Ability to supervise members of a group.

. Ability to coordinate the team.

. Ability to encourage the team or group at workplaces.

Soft skills enable people to showcase their skills and expose their
personalities. Hence, these skills help them in their personality
development. Soft skills and personality development are interlinked
because one can develop his personality through soft skills or life skills
only. Personality development means enhancing and grooming one’s
outer and inner self to bring about a positive change in one’s life. Every
human being has a distinct personality that can be polished, refined and
developed. It is possible only through life skills. Personality
development is gaining more importance day by day because it enables
people to have a good impression in the society in which they live. It
helps them build relationships and also helps them in career growth. In
fact, it is a tool that helps a person to realize his/her capabilities,
strengths making him/ her stronger and successful. For personality
development, a person has to focus on the following elements:

. Self-awareness

. Goal setting
. Creativity
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. Innovation
. Human values

Self — awareness: People can recognize their ‘self’— their character,
their strengths and weaknesses, desires, likes and dislikes. Self-
awareness is one of the prerequisites for effective communication,
interpersonal communication and relations.

Goal-setting: Setting goals is a major step on the road to success.
There are short - term goals and long - term goals. For short - term
goals, a person has to work intensively with a proper planning.
Similarly, he has to work with a proper modus operandi to achieve long
term goals. Moreover, he has to work patiently until he accomplishes it.

Creativity: Firstly, a person has to understand this world in different
ways. Then, he has to think of an idea and approach to convert it into
action. Without putting his ideas into action, it cannot be called
creativity but it is just imagination. Creativity helps people perceive an
idea and think differently.

Innovation: It is an extension of creativity. A person has to think or do
anything innovatively to yield desired results and he has to do it quite
different from others. Thus, creativity and innovation are crucial for
anyone to employ them in an organization’s growth.

Human values: Values play a vital role in a person’s life. They are a
driving force for an individual to develop his or her personality. Values
determine what we should do, how we should do and why we should
do. According to Dorothy Lee (1959), “We can speak about human
values, but we cannot know it directly, we infer value through its
expression in behaviour”.

SWOT analysis is another concept that has to be taken into
consideration by everyone in the process of developing his or her
personality. SWOT is an acronym for strengths, weaknesses,
opportunities and threats. One has to focus on SWOT for personality
development by using soft skills. In fact, this analysis helps people in
assessing themselves and taking appropriate steps for their progress.
Therefore, acquiring and possessing soft skills helps people to succeed
in their personal and professional life and also helps in developing their
personality in terms of character, self-confidence, creativity and so on.
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Soft skills, the employability skills, are interpersonal skills, rose to
prominence in the early 1990s. Today, the main concern is on the need
and importance of soft skills for students to seize the opportunities in
this global market and also for employees to perform well at
workplaces. The advantages are many if they acquire soft skills besides
hard skills. The following are the some of the advantages:

. Soft skills enhance the leadership skills to improve teamwork,
creativity, efficiency and productivity.

. Improve time - management, organizational skills and goal
setting skills.

. Develop presentation skills — presentations, project explanations
etc.

. Develop brainstorming and problem- solving strategies to
increase creativity and collaborative outcomes.

. Enable people to communicate effectively and skillfully with co-
workers, employees, clients, customers, friends, family members
and so on.

. Enable people to recognize stress symptoms & develop stress
deflecting strategies.

. Aid people in developing effective strategies for transition &
change.

. Help in personality development.

. Help in personal growth as well as professional growth.

. Help in leading a happy life.

Hence, Soft skills or smart skills help people in their personal or
professional growth. Apparently, the advantages are many. If a person
develops these skills, he will have a bright career.

Teaching soft skills

Today, the need to train people in soft skills is an accepted fact because
the employers mostlyfocus on hiring employees who are trained in soft
skills and hard skills. So the onus is on teachers and trainers to prepare
the students for interviews and also for workplaces by training them in
soft skills and hard skills. Mostly, students are not trained in soft skills
when compared with hard skills. At the same time, hard skills should
not be neglected. In English or business English classrooms, ‘soft
skills’ is a course taught by teachers in colleges and universities and
also in training centres by trainers in order to prepare the students for
their successful personal and professional development. As English is
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widely used everywhere across the world, the job opportunities are also
for English speaking people. So training in soft skills is a big advantage
for young graduates who apply for jobs or start own industries.

Generally teachers and trainers follow three common methods in
teaching soft skills. Interactive teaching is the first method among
them. Through this, teachers act as instructors and they facilitate
exercises that provide opportunities for practice, experience,
reinforcement and reflection. In fact, this approach requires skilled
instructors and a well-designed curriculum. The second method of
teaching soft skills is to hire a trainer in workplace settings. On-the-job
training work experience, internships and work-study programmes are
all examples of teaching both hard and soft skills. The employers need
to hire trainers or instructors to teach these skills for the employees in
order to improve their performance. The third method is that teachers
focus on teaching soft skills, besides regular curriculum, in the
classrooms to improve the soft skills of their students. Thus, students
should be encouraged to participate in experiential exercises like
simulations and group work or public speaking. This approach can be
applied without spending extra money and time. Mostly, this approach
is being implanted in the US and in some countries of Europe and Asia.
Let us discuss the best practices for teaching soft skills in classrooms:

collaborative
work

Performance .
. Assignments
expectations

open ended
questions

Oral speaking
requirements

reflection
activities

Fig: Best practices for teaching soft skills in classrooms

Teachers and trainers follow best practices in classrooms while
teaching soft skills. Firstly, they need to focus on collaborative work.
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Students make individual progress while working with others for a
common goal. Students can learn how to manage the things and learn
many things from others. Sometimes, they compete with others in
doing the tasks, given by teachers or trainers, in a healthy atmosphere.
It is possible only with collaborative learning. Students are trained by
teachers or instructors or trainers in classrooms in collaborative
learning and it helps them at workplaces later. This is one of the
advantages for students to work with others for better results.
Experiential learning helps the students in doing assignments and
activities based on real life situations, engages them in reflective, data-
driven and problem solving with no predetermined right answers.
Teachers have to encourage experiential learning in classrooms while
teaching soft skills. The instructors or trainers have to introduce open-
ended questions in classrooms while teaching soft skills. In this
process, students are encouraged to share their ideas, thoughts and
feelings with facts in their responses to the questions asked by teachers
or peers. Thus, the students are motivated to improve their
communication skills. It is clear that the power of learning is in doing
an activity. Reflection is the necessary bridge in the learning process in
which students are involved in activity-based learning. Such useful
activities should be given by teachers inthe classrooms. As a result,
students can assess themselves and improve their performance. Public
speaking and communication skills are crucial for teachers or trainers
because they have to train the students in these skills as a part of soft
skills. Students should be encouraged to speak on any topic, participate
in group discussions and debates and give presentations. Oral
communication skills are a part of soft skills. Teachers and trainers
have to prepare their students to perform well at workplaces because
the growth of an organization depends on the performance of
employees. Even the employers expect the same. It is possible only
when the employees work hard by using their skills. Hence, these best
practices should be incorporated into classrooms while training the
students in soft skills.

Students and employees think that they can have successful career
without soft skills. But it is wrong because they lose opportunities if
they do not acquire these skills. Let us analyze the surveys conducted
in America and Europe regarding the shortage of soft skills among the
young graduates and job seekers.

soft skills or interpersonal skills are a necessity for young graduates
and also important for business people, employers and entrepreneurs to
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develop their business and marketing. Therefore, teaching soft skills is
the need of the hour because millions of young graduates fail in seizing
the opportunities across the world. The responsibility is on the
shoulders of teachers, trainers and employers to promote the teaching
or training of soft skills in educational institutions and training centres
in order to make the students and job seekers industry ready. At the
same time, they need to train the students morally also. Moreover, soft
skills are essential for business people, employers and entrepreneurs to
expand their business and marketing.

Conclusion

In this paper, the need and importance of soft skills in modern world
where there is a huge demand for skilled people has been discussed.
The role of teachers and trainers in teaching soft skills in the process of
preparing them for employment and the best practices they follow in
classrooms while training the students in soft skills have been
emphasized. Moreover, the advantages of soft skills have been
explained and the latest surveys on skill shortage have been presented
with logical conclusions. In fact, many students feel that their actual
soft skills are less than the desired levels. It is also found that
communication skills are perceived to be the least important by the
students and probably that is why they do not try to improve these
skills. It is a matter of concern as many previous studies, investigating
competencies sought after by potential employers, reported that
communication skills were among the most desired soft skills. Thus,
there is need to create awareness among the students about the
importance of communication skills for career advancement and how
to develop and practise such skills.

The purpose of this study was to investigate the importance of soft
skills for education and employment. Our education system needs to
strive to integrate soft skills into all subjects in order to train the
students in the skill sets required byorganizations now and in future.
This way, students can truly unleash their full potential to create life-
affirming solutions for a massively challenging world. Soft skills as a
course should be taught in schools and colleges in view of the growing
demand for these skills. Moreover, it should be taught not only for
career but also for a happy living. At this juncture, it should not be
forgotten that soft skills help people maintain their moral standards
also.
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Chapter : 24

PORTRAYAL OF THE CONFLICT BETWEEN CAPITALIST
MODERNITY AND RURAL ECOLOGY IN TARASANKAR
BANDOPADHYAY’S HANSULI BANKER UPAKATHA

Nilanjana Chakraborty !

Abstract

Hansuli Banker Upakatha depicts the clash between the traditional vs.
modernity at a simplified level. The text highlights the two characters
Banwari who seems to exemplify the old traditional values and Karali
who embodies the colonial modernity. Colonial modernity disturbs the
lives of the Kahar community and their customs are totally alien to
capitalist modernity. The novel reveals a realistic depiction of life in
the village surrounded by the forest area. It lightens the lives of the
tribal communities that inhabit the forest, their customs and their
struggles. The forest is portrayed as a fragile ecosystem that is
constantly under threat from the human intervention. Through Karali,
the novelist points out how capitalist aggression and partial
industrialism intrude the lives of the tribal people and destroy the
nature-based lifestyle that is nurtured by them.

Keywords: Nature, Capitalist aggression, Industrialism, Colonialism,
Feudal lifestyle

engali regional novelist Tarkalankar Bandopadhyay is known
as the artist of the rural Bengal. In almost all the novels, he

describes the spirit of the place, the nature of landscape and the
clash between the traditional and modern way of life and livelihood
processes of people in the Rarh region. His works describe an excellent
resource base to provide an authentic and indispensable source of
human experience of place for recreating the region in a specific time
frame. The novel reflects the underlying social structure, individual

1 State Aided College Teacher- I, Department of English, Asannagar Madan
Mohan Tarkalankar College
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experience of the members of the community, cultural values, social
stigma, ethnic identity crisis, landscape of a community based society
genuinely and scientifically from the perspective of a writer. Hansuli
Banker Upakatha is published in 1951 and it is composed by
Tarasankar Bandopadhyay. The novel portrays the life in rural Bengal,
the realities of the Zamindari picture that is responsible for much of the
social inequalities in Bengal, as well as the changes in social
perceptions with time (“Hansuli Banker Upakatha™). This paper
attempts to depict the clash between the two ways of lifestyle and the
perspectives of the two characters, Banwari and Karali. The paper also
tries to describe the encroachment and the capitalist aggression into the
rural setting and that is mediated through Karali’s character.

The backdrop of the novel is set in the year of 1941. The narrative of
the novel is as follows: the Kahars are inhabiting the riverside. The
narratorsays that Basbadhi is a small village, Kahars are living beside
the two ponds.They are basically associated with agricultural work,
drawing the “palki” (Bandopadhyay 5-19).They are co-existing with
nature. They sincerely worship the God Kalaruddu as their ultimate
protector. They perform various ceremonies to appease the god and to
save themselves from the tremendous anger of the God. At the outset
of the novel, it is found that on such a fearful night, people of Hansuli
are discussing a recurrent whistle that is coming from the forest
(Bandopadhyay 10). The whistle turns out to be the hissing sound of
the snake “chandrobora” (a snake) that is later killed by Karali in the
novel. They assume the snake to be sacred carrier of their God and the
killing of it by Karali causes a series of problems. The narrative
thereafter explores the rivalry between Banwari, who secretly admires
Karali and young Karali who does not believe in the ‘pitibidhan’,
breaks law and insists other Kahars to serve at the railway factory
disobeying the forbiddance of Banwari.

A terrifying sound disturbs the peace of the village as the whistling
sound is coming from the forest areain Basbadhi. A whistle has
awakened from the bamboo forest of Basbadhi(Bandopadhyay
5).Suchand after listening this whistle has uttered that the villagers are
not worshipping God and all the things of Hansuli Bank are for the
mercy of the God (Bandopadhyay 11-12). Suchand thinks it may be
the wrath of their God . Banwari, the head of the Kahar tribe, believes
in the tales recounted by the eldest woman alive of the tribe, Suchand.
Much of the narration of the novel is voiced through Banwari though
there is also the presence of the third-person narrator too. Suchand talks

238



The Importance of Soft Skills in Modern Education

about the tribe’s mythological origin, the main God, Kalaruddu, the
“proloy” or “apocalypse” from which Kalaruddu has once saved
Choudhury and the saheb, memsaheb of Nilkuti are drownedin
that(Bandopadhyay 13). She also recapitulates the conventions coming
down from generations, the wrath of gods and the various ceremonies
that they should perform in order to please the gods and others.Suchand
is the archetypal storyteller whose tales and accounts are the basis of
social and moral conducts of the tribe. The term Upakatha brings the
association of lore and “kathakata”, the archetypal Indian tradition of
telling a tale to an unlearned audience. Upakatha is a form of oral
storytelling that adjoins in a fable-like pattern the world of the humans
and the nonhumans to construct a humorous yet instructive narrative.
Upakatha gives the novelist a possibility of telling a tale in the body of
the narrative, and in the way of reviving the technique of “kathakata”. A
tale can seldom represent the intersections of the mythological and the
historical. Thus the Upakatha is representing the complex realities of
the Kahar community highlighting their societal issues, customs and
the changing dynamics within their community due to the influence of
modernisation and war (Bhattacharya 20-21). This tradition of
Upakatha gets thwarted as a result of growing industrialisation in the
village. In this novel, a story is told of the Kahar, tribal people whose
lives are deeply affected by suburban industrialisation and soaring
prices of essential commodities during the Second World War. The
reference of war in this novel is the extension of colonial imperialism.
It brings partial industrialisation and capitalist modernity and these are
encroaching and uprooting tribal lives and rural customs.

The character in the narrative Karali can be portrayed as the
enlightened spokesperson as a result of industrialisation. He is
introduced as someone who is working at the railway factory in
Chandanpur. It is told in the novel that Karali is the boy of this locality.
He works in the factory of Chandanpur. He is different from other
Kahars in his speech and behaviour. He does not care for anything. He
earns as well as spends. He goes to Chandanpur at morning and returns
at evening to the village. Now he goes out in search of that hissing
sound (Bandopadhyay 17). Karali’s logic, liberated rationalist view are
different from those of Kahars and Karali’s view becomes a way to
comprehend industrial and capitalist intrusion in the village. His effort
in investigation after the source of the whistling sound in the forest is
described in the novel’s beginning. He uses a torch to search in the
surrounding bamboo groves (Bandopadhyay 16-17 ). The use of
electric light is associated with Whites and with the police. Karali
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carries this hegemony of the Whites or the colonisers. Karali kills the
snake and he does not feel remorseful; rather he mentions the case of a
Chandanpur factory Saheb who kills snakes because they are poisonous
(Bandopadhyay 40). After killing the snake with fire, Karali
standsbravely in the bamboo forest and he is reacting by screaming to
come there and call the others (Bandopadhyay 34). Banwari discovers
that it is the python that is burning in the fire. Even the dog which dies
by snake-bite, Banwari says that it is their God who has done that.
Karali’s utterance startles the other Kahars . Banwari secretly admires
him (Bandopadhyay37). Later when Suchand says the snake to be the
sacred carrier of the tribe’s God Kalaruddu, eveyone including Banwari
believes that it is true (Bandopadhyay 40). Karali gets angry and
assumes that his bravery will be insulted. Suchand says that the snake
to be the secret carrier of their God as she has seen that it is sleeping
peacefully in the simul tree (Bandopadhyay 39). He also says
dismissively to Banwari that the snake is nothing more than a snake
(Bandopadhyay 151). He refuses to believe that the snake has any
symbolic or mythological significance to the tribe but he thinks it is a
creature which can kill a human being and thus should be slaughtered
as soon as possible. According to the Hindu philosophy, snakes are
associated with Lord Shiva, one of the principal deities. He is often
depicted with a snake around his neck. Lord Vishnu, another important
deity in Hinduism, is also depicted as resting on the coiled serpent.
Believed to inhabit underground realms or water bodies, the Nagas are
worshipped and respected in different regions of India and here a
similarity can be traced in the reverence of snakes between the
Hinduism and Kahar tribe. Snakes have been a part of the Indian
ecosystem for thousands of years and their interactions with human
beings have evolved over time. Deforestation, urbanisation destroy the
natural habitats of snakes (Snakes & India: A Mythological Link).
Karali by killing the snake even if it is a predator disturbs the food
chain and also the peace of the Kahar community. When Karali has
decided to carry the snake to Chandanpur, Banwari prevents him
(Bandopadhyay 47). If one tries to see the killing of the snake in terms
of the concept of food chain, it can be said that each and every creature
is important in ecosystem. Food chain can reveal how each organism
depends on someone else for survival. Vandana Shiva, Indian
environmental activist in an interview has said that human beings are
the part of the Earth and human freedom and human wellbeing depends
on other species. Human beings are not superior to other species, they
are inter-beings. Anthropocentrism is a violent concept (Shiva).War is
accelerating that concept of anthropocentrism where human beings
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overpower each and everything. War may be said to be the growth of
imperialist agenda and the impact of Second World War is evident in
India particularly in the novel. The Kahar tribe fear the Chandanpur
world and its way of business-dealings and social life; they are scared
that the Chandanpur world may invade their safe wilderness. This fear
comes true as the tribe is finally uprooted and disintegrated by war,
industrialisation. Banwari has heard that war has started in earth among
Sahebs and as a result prices of commodities soar (Bandopadhyay 94).
Banwari thinks that Karali by working in the factory, brings lots of
spoilt things to the village. Banwari has heard that war has been
arrived. In fact Banwari has also warned Karali not to go to
Chandanpur. But Karali refuses to do cultivation rather he wants to
work in factory for there he can find the scope to have double income
(Bandopadhyay97). Banwari knows the battle of Ram and Ravan, the
invasion of Bargi and also knows that the war causes only worries to
Hansuli Bank but their God will protect their land. The airbase and
airplanes become the signs of some war that is the growth of
imperialist agenda. Banwari utters at a time in the novel that above the
Hansuli Bank, the ominous aeroplane flies (Bandopadhyay 152). At the
end of the novel, it is found that the warfare and others replace the
place of the tribe’s God.The place of their God is no more. In that
place, motor vehicles are making the place busy (Bandopadhyay 301).

In the backdop of war, the transfer of economic power and wealth is
evident from the landlord Choudhuris to the once subject-peasants, the
Ghoses. Still they encourage and sponsor the Charak festival which is
primarily a tribal festival. They also celebrate Nabanna, another
festival. These cultural practices point to a slowly feudal socio-
ecological era where tribal people as peasants work for manibs and get
their share of produce (Bandopadhyay 144). Karali does not have faith
in these festivals and customs. In fact the belief in ghosts is also the
part of the tribe’s life. But Karali situates the credulous world of the
tribe against the ‘new’ rational world of Chandanpur and he also pays
no heed to Suchand’s tales which the people of Bansbadi do hear.
Karali brings the rational world into the territory of the tribe through
the dauntless task of searching the snake and killing it. Karali involves
in a movement towards social and intellectual mobility and that is in
conflict with the ideas of the elders of the village and especially
Banwari. Banwari upholds the values of the older time and Karali is a
rebel who tries to change his way of life. Banwari is the headman of
Kahar locality and he is loyal and subordinate to the quasi-feudal
masters of the village and town. He also pays deep deference to the
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God. On the other hand, Karali expresses outward signs of the bodily
change and the novel shows through him how capitalist aggression
works in rural setting. Banwari says that Karali is wearing coat and
pant. He was dressed with the clothes of war. He has taken up the job
of war (Bandopadhyay 194). Karali is found to wear urban clothes,
smoking cigarette and uttering “Hello man” identified as a ‘foreigner’
and a monster in the upokotha that the villagers have always heard of
but never seen before (Bandopadhyay 230). He also by building
“khotaghor’ in the village, defies ancestral rule (Bandopadhyay 231).
When resisted by Such and, Banwari and others, he reports to the court
of law and contemptuously dismisses their resistance with proofs in his
support (Bandopadhyay 213). He espouses these instruments of
modernisation- law, court, logic, document. He also lends money from
a Marwoari of Chandanpur station and that is completely new in the
upokotha of Hasuli Bank (Bandopadhyay 176). His use of hurricane,
speaking English or Hindi or his complaint against Barokorta in the
union office at Chandanpur for not getting the due kerosene that is
alloted to the Kahars — all these have turned Karali into an outsider
who revolts with the instruments of borrowed modernity to break with
the feudal violence that prevails over Kahars. He is termed as the
representative of the industrial and capitalist aggression and
transformation of ecological balance. The traditional forest-based
living is destroyed. At the end of the novel, it is evident that the trees
are cut down in Hasuli Bank. There is the old banyan tree. That tree is
also cut down (Bandopadhyay 307). Eco-criticism spreads into several
subfields. Ecocide becomes one of the arenas of it. The word derives
from the Greek oikos which means home and the Latin word cadere
which means to kill. Ecocide is the destruction of the environment by
humans. It threatens all human populations who are dependent on
natural resources for maintaining ecosystems and ensuring their ability
to support future generations (“Ecocide”). According to Vandana
Shiva, capitalist patriarchy denies the creativity of nature, and hence
the Rights of Mother Earth. Human beings destroy the ecological
process and they do not realise nature’s capital as real capital.( Shiva).
Vandana Shivain one of the interviews has shared her view that
colonialism and industrialism have destroyed the Earth and indigenous
cultures through false assumptions. The assumptions are that human
beings are separate from nature and not a part of nature; the nature is
dead matter, mere raw material for industrial exploitation; indigenous
cultures are inferior and primitive and needs to be civilised through
civilising missions of permanent colonisation; nature and cultures need
improvement through manipulation and external inputs. She advocates
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to protect the Earth and indigenous cultures as colonialism and
industrialism have brought the collapse. Indigenous people have lived
in harmony with nature, respecting the Earth and her limits(Shiva).

At the concluding section of the novel, it is mentioned that Banwari
dies and the villagers are eventually migrating to the railway factory
and the narrator laments that the small rivulet of the tale has mingled
the great river of history (Bandopadhyay 310). Colonial modernity has
reshaped life of Kahar community and the ecology of the rural region
but has not dismantled their lives. At the end of this tale, only the
cutting of the trees is found. People are going to Chandanpur and they
are getting mixed in the wave of population (Bandopadhyay 307) . It
can be seen at the end of the novel that Karali againcomes back to the
village, clearing grounds in the Hasuli Bank and planting seeds and
trees for resettlement. The novel represents a space in which pre-
colonial temporalities, structures of myth, ritual and everyday life are
residual. This is one of the approaches of looking at this novel.
Researches can open up different prospects in this field to read this
novel. This novel is the testimonial of an effort of creating the
importance for preservation of natural environment and portrays how
the forces of colonial modernity rupture, encroach and uproot tribal
lives and rural cultures.
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HARNESSING SOFT SKILLS TO BUILD INTERPERSONAL
ABILITY FOR A BETTER FUTURE

Prof. Debabrata Debnath !

Abstract

Soft skills, often described as the invisible thread that binds people together,
have become increasingly important in a globalised, digitised, and
automated world. Unlike hard skills, soft skills focus on human interaction,
emotional intelligence, communication, teamwork, adaptability and
resilience — qualities that enable effective interpersonal ability. This paper
examines how effective use of soft skills can build interpersonal ability for a
better future. Adopting a qualitative narrative analysis based on secondary
data sources (international reports, corporate surveys, autobiographies,
media accounts and academic studies), the research reveals six domains for
identifying the transformative role of soft skills. Ten case studies analyse
employability, leadership, education, healthcare, crisis management, digital
workplaces, women in leadership, cross-cultural communication, youth
development and community service. Findings explore that interpersonal
ability built on soft skills is indispensable not only to career growth but also
to sustainable human relationships, education, social cohesion and crisis
resilience. This paper concludes with the implication that societies,
educational institutions and organisations must embed soft skills as essential
life competencies to ensure a more humane, collaborative and equitable
future.

Keywords: Soft skills, Interpersonal ability, Teamwork, Employability,
Leadership, Emotional intelligence

Introduction

disruption, academic achievement or technical expertise cannot be

In today’s complex world of rapid globalisation and technological
the only key to success in life. Instead, interpersonal ability (the

1 Department of Education, University of Gour Banga
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capacity to build meaningful relationships, resolve problems and
collaborate effectively) has emerged as a decisive factor. This ability is
nurtured through soft skills which are tied to communication, empathy,
problem-solving, adaptability, teamwork, leadership and emotional
intelligence.

Historically, education systems emphasised cognitive learning and
technical training. Education enhanced the quality of individuals by
refining their knowledge, skills, abilities, personality and attitude,
while workplaces valued measurable outputs. Engineering, law, and
medicine were considered the prime drivers of social progress.
However, the twenty-first century is the witness of a paradigm shift.
Artificial intelligence, automation and global markets are reshaping the
meaning of work and life. In this context the question arises: “What
skills prepare individuals not only to survive but also to thrive in such a
world?” A World Economic Forum (2023) report highlights that by
2030, most jobs will require interpersonal and socio-emotional skills as
much as technical competencies. Therefore, uniquely human qualities
of creativity, empathy, leadership and resilience are increasingly
recognised as future skills. Societies are found to rely increasingly on
soft skills, the human-centred abilities that make communication,
collaboration and adaptation possible.

This paper examines how effective use of soft skills can build and
strengthen interpersonal ability to create a better future. By analysing
stories and cases from secondary data sources, the study demonstrates
that soft skills are not peripheral but central to employability,
education, leadership crisis resilience and social cohesion.

Conceptual framework
Defining Soft Skills

Soft skills refer to a set of non-technical abilities that govern how
individuals interact, communicate and collaborate with others. They
include:

Communication (oral, written, digital)
Teamwork and collaboration
Leadership and conflict resolution
Creativity and cultural sensitivity
Emotional intelligence and empathy
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° Problem-solving and adaptability
Defining Interpersonal Ability

Interpersonal ability is the applied dimension of soft skills. It is the
practical manifestation of soft skills in human interaction. It refers to
listening, negotiating, emphasising, mentoring, resolving conflicts and
maintaining relationships. It represents how effectively individuals use
soft skills to connect with others.

Why Interpersonal Ability Matters for the Future

In Education: It shapes teacher-student and peer relationships.

In the Workplace: It determines employability and career
growth.

In Leadership: It creates sustainable influence.
In Crisis: It strengthens resilience and compassion.
In digitalisation: It prevents isolation and maintains connection.

SESE NS

Thus, the conceptual framework establishes a symbiotic relationship:
soft skills are the foundation, interpersonal ability is the outcome, and a
better future is a vision.

Review of Related Literature

Global reports: The World Economic Forum (2023) identifies
creativity, resilience and collaboration as essential skills for the future.
UNESCO (2020) emphasises human-centred education that integrates
life skills alongside academics.

Employability studies: LinkedIn 2022 reported that 92% of employers
prioritise soft skills such as communication and teamwork in
recruitment.

Leadership Research: Goleman (1995) introduces emotional
intelligence, showing that empathy and self-awareness predict
leadership effectiveness. Boyatzis (2018) expanded on this by linking
emotional intelligence to organisational success.

Educational Perspectives: Darling-Hammond (2017) argued that

teacher effectiveness depends on relational capacity as much as subject
mastery.
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Sociological Insights: Heckman and Kautz (2014) demonstrated that
non-cognitive skills strongly influence social mobility and life
outcomes.

Together, the literature suggests a universal recognition: soft skills and
interpersonal ability are cornerstones up individual and collective
progress.

Objectives of the study

> To analyse the role of soft skills in strengthening interpersonal
ability through secondary data.

> To identify key domains where soft skills create transformative
social and professional outcomes.

> To highlight implications for education, organizations, and
society in embedding soft skills for a better future.

Methodology

This research adopts a qualitative narrative analysis approach based on
secondary data, focusing on how stories and case studies illustrate the
value of soft skills in shaping interpersonal ability.

Design Research Design

The study employs an interpretive design, analysing stories, case
studies, and accounts from secondary sources to uncover how soft
skills shape interpersonal ability and, by extension, human futures.

Data Sources

> International Reports: UNESCO, WHO, WEF, OECD.

>  Corporate Surveys: LinkedIn Global Talent Report (2022),
McKinsey (2021).

> Autobiographies and Biographies: Satya Nadella (Hit Refresh),
Indra Nooyi, Nelson Mandela.

> Media Accounts: Crisis response stories, Covid-19 frontline
experiences.

>  Academic Journals: Studies on emotional intelligence,
employability and education.
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Data Collection

Sources were identified through academic databases, institutional
websites and media archives. Narratives were selected if they provided
concrete examples of soft skills shaping interpersonal outcomes.

Analytical strategy

Narrative Identification: Selecting relevant cases across diverse
domains.

Coding: Assigning thematic codes — communication, empathy,
leadership, adaptability, crisis management.

Interpretation: Analysing how each story reflects the relationship
between soft skills and interpersonal ability.

Synthesis: Connecting narratives into broader findings and themes.
Rationale for Secondary Data

Secondary data allows for rich, diverse, and global perspectives
without the limitations of small-scale primary data. It also provides
credibility, as reports and biographies are peer-reviewed, verified, or
published by recognised institutions.

Narrative Analysis and Case Studies

Ten case studies illustrate how soft skills shape interpersonal ability
and features.

Case study 1: Employability and Communication

LinkedIn's Global Talent Report (2022) claimed that technical skills
alone are not sufficient. Employers often choose candidates who can
communicate effectively and work in teams. One IT recruiter said:
“The candidate with better communication, not the one with better
code, got the job.”

Theme: Employability hinges on communication.
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Case study 2: Leadership with Empathy (Satya Nadella)

As CEO of Microsoft, Nadella transformed corporate culture by
prioritizing empathy and collaboration. His book Hit Refresh (2017)
highlights how listening and compassion drove innovation.

Theme: Leadership thrives on emotional intelligence.

Case study 3: Education and Teacher-Student Relations
UNESCO’s Futures of Education Report (2020) documents how
students value teachers who listen and encourage. A South African

student recalled: “When my teacher asked me what I thought, I feel
respected.”

Theme: Education is the most effective when interpersonal ability is
central.

Case study 4: Healthcare and Compassion

WHOQO’s COVID-19 field reports (2021) highlight how nurses
comforted patients with empathy. One nurse said: “People needed a
listener as much as medicine.”

Theme: In healthcare, compassion is as vital as treatment.

Case study 5: Digital Interpersonal Skills

McKinsey (2021) reported that employees struggled in hybrid
workplace not because of technology, but because the poor online
etiquette. Eye contact, listening and respect needed adaptation to
virtual platforms.

Theme: Interpersonal ability must evolve which technology.

Case study 6: Recognition in Leadership (Indra Nooyi)

Nooyi wrote personal letters to employees’ families, strengthening
loyalty at PepsiCo. She noted: “People work for those who respect

them.”

Theme: Recognition depeens human connection.
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Case study 7: Women in Leadership

Secondary literature shows women leaders often succeed through
collaboration and empathy. For example, Jacinda Arden (former Prime
Minister of New Zealand) was praised for compassionate
communication during crisis like the Christchurch shootings and the
pandemic.

Theme: ender inclusive leadership emphasizes of skills
Case Study 8: Cross-Cultural Communication

Multinational corporations highlight cross-cultural competence as a
key of skill. A Deloitte (2020) report showed that intercultural training
improved team performance and reduced conflict.

Theme: Soft skills bridge cultural divides.
Case study 9: Youth and Life Skills

India’s National education Policy (2020) emphasizes life skills such as
collaboration and problem-solving. Pilot programs show improved
student confidence when soft skills are taught alongside academics.

Theme: Soft skills empower youth to overcome uncertain futures.
Case study 10: Community service and Social Cohesion

Narratives from National Service Scheme (India) highlight how
teamwork and empathy in community projects build civic
responsibility and interpersonal maturity among students.

Theme: Community engagement strengthens interpersonal growth.
Thematic Findings

From these narratives, several themes emerge:
Employability is shaped by communication and teamwork.
Leadership grounded in empathy ensures sustainability.
Education thrives on teachers student relationships.
Healthcare requires compassion as much as knowledge.
Digital workplace demand new interpersonal adaptations.
Recognition and respect build organisational loyalty.
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) Women leaders highlight collaboration and empathy.

° Cross-cultural competence reduces conflict and enhances
collaboration.

° Youth development depends on life skills.

° Community service nurtures social responsibility.

Discussion

These narratives confirm that soft skills and interpersonal ability are
interdependent. They also reveal-Universal Relevance: Across
workplaces, schools, politics, and healthcare, interpersonal ability is
central. Future-Oriented: As automation rises, human-centred skills
become irreplaceable. Transformative Potential: From recruitment to
leadership, soft skills can determine success or failure. Crisis
Resilience: Compassion and adaptability help communities withstand
shocks.

Implications

R
23

Education: Curriculum must integrate life skills and skills
training.

Workplace: HR must evaluate and develop soft skills alongside
technical ones.

Policy: Governments should recognise of skills in national skills
frameworks.

Research: Longitudinal studies should track how interpersonal
ability impacts societal outcomes.

2
o

2
o

2
o

Conclusions

Integration of soft skills is the foundation of building interpersonal
ability, which in turn shapes futures from classrooms to boardrooms,
from community to nations, soft skills develop connection, empathy
and collaboration. As the world faces rapid technological, social, and
environmental change, soft skills remain the timeless human advantage
that ensures the better, more humane future.
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8. AN TAK AYPT - ‘A7 ¢ “FONI” &Y T e BRI
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P X; Ao ST ¢ 4t
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o BN Jool SyErerAlierer: fardtaw FA=ifire, W STerei Frorey, g
TGOl FTHEN JIFI—RFL (e o T fFg OFIT,
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TFEIRe |
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o O FlE MW vl T 2@ — effoe ¢ TSl
QP FE FAC GIGH I [ wife Tgesd waafs A
FACS AR |

QY 8: JETATOR TAWA @ QTR

TGRSl (FC SFAE A WS 1o 1 @fS 9l elfm—am=
W LT TAMA ¢ i & F ANFOS | 05 FJererirerora
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eI 24l SAmI:
1. Cﬁﬂw (Curiosity):

SRS U T & (A — T, “JOA?”, “SeI T F
O | (@, TSR Ao o &f (@FToee (A2 v 2@fee
TS S AL |

2. Q9124 (Information Gathering):

G W O ORI | JR, oRawd, Sfewel, fefetE iy —
TFY (APE (T QI TR A |

3. M-Sl (Associative Thinking):

eRETel W QPN g [Fg W, IR A GRANGEACTE TG
T (ST AT | (@ Uber 17l N + (N3 opis + fefolas =
AT TR

4, FFAS (Imagination):

IR Afe coifam oftares 2R Oier «fE 1 @+, [Rwew sz
@2 o e 37 g o4y
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5, I e AR
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T FONQ TGTON &F 41 AT |

6. ANCABAES ot:

YA T KT T TF; OIS ARG, TR @ RN IR
(SIS & |
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“Hq G |
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fefers AH12 <4 |

greed e oz faifse (Design Thinking) (e, (I« IDEO-US
FOE TR FH FALI FAFOI GIZS 2R |
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2. Patagonia (USA): #RTTRIHI WIS, A=A & &Il
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— e fyery fowia w7 |

TSI &l CafeIey:

o U ¥ foR 2,
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T QA I

Subscription Model: Netflix, Spotify
Community Driven Products: Kickstarter

Zero Waste Business: Refillable shops, compostable packaging

Digital First Branding: 51N A1 TikTok (A2 I Cof

eeleTe] RIS SGT 26 SECHE AR W | R e (aeds
TGO, AN T« Teid—lefqz aenst e e

WG b AR @ ey FEereret

RSy @ MigPes oie Jeaerers bR weRe) | o[, T8, =W, B
e oA — K2 2R BV ¥ 9T A3AF, A P A 4R
AT A, 36T @ FAE G AR |

WW@:
SereAllE RS] (FIET o1 e 7, I IABACE [F 720 ToFei |
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IYF @R MB-FIR, NS, fogrie Fiael Topn a2q
Ffzens fefetm wef o |

Al @3 HAIfRe] e qH(q IS FACZ:

Sudowrite J GrammarlyGO (FI4Fe RISl FA(R ORAl @fRem
qINCS |

Wﬂ’iﬁ%@

bEFER ¥ ‘Al art’, ‘3D projection mapping’, ‘augmented reality
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AR R TEe T on, sfRg [T, @iy «e gt
GG FCE T 2 A= |

fae woe;

. Instagram Art

o NFT '€ Digital Art

. Sound Sculptures 8 Immersive Installations

e AP Tl :

. Spoken Word Poetry: 2 A6 SIRFIF Fel
o Flash Fiction: Soo *[t%t 21

o Film Poetry: 7 8 w9 i fret

. > @®al (Generative Art): Al fuea 29 tofa

ey ¢ Migeen (@<= f[Reme T—qef foul fga wm sgeeraeTel
QYT TR F0eT TCol, A AfSIT2 Tgd Ao e 7|
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AEST AfFTSeTe Jeee Snrae:
1. Narayan Krishnan (®159):

AR @FOET (IF IFA (T AW AT @ A | S T0Ta
R G e 935 Trrzae |
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2. Mohammad Yunus (1<TTH*):

FEAA (N W g wlwe s wiffs wATeR A g
WW|

3. Arunachalam Muruganantham (India):

TRAWE T T IR WiefeT ot F@ bt e By et
e |

4. Plastic Roads (Netherlands):

= 2T e a1t tofd St ol Afe [ @3 RSO To
S SJereriet T ez |

eI TR FJeraieTe! AT 2

. fofiFe SFemd Startups: AT FTEPE AL fTfed@ @@,
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o fefebre apifgfoe: S0 FT=Ed, acriaiey ¢ @b fefte

Q¥ G hoTe! Cofd T |

ICIETEE

o Jaago Foundation: SEIRe &l fiema *z@d FreEa et
TS 3401

e Bhumijo: DS WEE T WG Ry O 20ACR
Tereaite feeige @ (IR S ML |

TGRSl AT GG ARSI TS @ @
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ey oifewt Sl = Tga ~131R B8l Fce A, OFIE aF© Tl |
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o DTS FAMF T GBI (ATE (L Tl
. TEAGRCEE ACH QI A (7 st
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THIRA:

. Justin Trudeau (Canada): 92 WE%K‘M SIS, TSl 8 (B8
TR Rl e @3 fongill (o 18 Qe |

. Jacinda Ardern (New Zealand): &Ig9fed TG (799, (FifoT
P O W 2o foe a @y Trread |

. Narendra Modi (India): fefetber 3fem at sorowie 3o atws—
GfS Syereraer g Aeeet |

w3r:

Narayon Chandra Chanda ({4 I% W3 2%g): Q= &7 AF6T g
M ermE R toft Frae—aft Awiafeos Al ¢ JaTArTe
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TGS
e e *few T fefage
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TG 53: WY @ ofeeiirsm oo

gl ffeest @9 o3y A SeFebad eoF foa I T—aw
FerTE a8 efe AR e w6z

TS TERE:

Al Diagnosis: Google Health 1 IBM Watson Al @« IS <
BT @I *e FACS AT T© ¢ fqgereid |

2. Telemedicine: COVID-7R<e! K0y wIQ/ZI. & TS (R Q9 95
weeTe fofees (ofite s |

3. Wearable Technology: Smartwatch Q¥ T, T, qIP
TREGT T FA021 QS O (A DA To
P Mo «kee |

JIEATATH THIZA:

CMED Health: 3<@e @ W2 I@bi+, T0ed aAfFE A Fo
S5 WA fefenre =66 |

AamarLab: S@ENET (535 (e, WA ICT JC (536 — FFORE
fefebE ws
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Z
SfEres MBfea=:
. Bioengineered organs

o Al-powered mental health therapy
o VR-based pain distraction techniques

o 3D printed prosthetics

fofeesiiceE Jamdeel e (<= THe BieeT Ta—wia TR,
A @R AT @1 oo w1

G ;A 8 TR ARREH et

frg 9 STy A goicy, O e ok 2w HAita (G2
A v |

TONT TG
1. Carbon Capture Trees (Al-enhanced):

q Faw o tofd 2R A G M oo #IT=F TCSl CO, I FACS
AT |

2. Floating Farms:

TERY AfTOrEa I @R TN R AR, CTA SR RS 3
4o 41 2R |

3. Plastic-eating Bacteria:

et Afafee fog gGha wige 2w T@ 25 (@
A AfTER TS M |
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4, Vertical Forests (Milan, Italy):
fafeeae efefl weim iz =ifica tofd 20s= e ofhae *2d |
ICLEGEE

Shidhulai Swanirvar Sangstha: C*TRFT—’&T‘T, TH-ARBEE 8 Bl
fofeestl | TieRd Qe Frsdions &y STereTaieT ST |

Waste Concern: 87 (A& AF BAWH I ‘Green Jobs’ ofd FAC= |

RRLIACE R BCRISIERINIELF

o Solar Roadways

o Self-healing concrete

. Smart Trees (sensor-based pollution control)
. Ocean Cleanup Drones

T ALRCET A el IR AT ey T eiyiey Ffoza |
TG Ho: AF(E ¢ ORISR & KT

fFfed waefers Jamaerer AW (AR, GOR 9¥F w1 Flaw
fasal, orent, @rrem FEhe — afsl cw@z I Teq I@
OIS 4 FACR 1TTS 2 [F7 Hiitsier @ FEE:

A4S TR BICS

Al &S FT&, 060 12, HieeToIs A, SeUw sope!
Metaverse SIRAE 1, f*ig], AT FLAF qHRS
Quantum Computing ¢34 WFIA RzReibere!, WLl

Blockchain ¥5%®!, NFT, witfes Rs@aisaafT@iere, sfa@irs oo
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SN BICSSTE F1?
s Foae 9t 2w ot
TE-Fas egfe tofd
Aifetafes viEefr Term qr=
© @ G SR & AL

Creative Future (S99 2(© ACA?

o Al-human co-creation studios
o Fully immersive virtual exhibitions
. Emotion-sensitive Al systems

o Space-based creativity hubs (NASA already experimenting!)

erReTe] (e AYGTF WP I A — 4 oS 2 IR
TR AT T olTE Ao waat
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Chapter : 28

YT v fSfoeE Areder: (F1fes-19 47
AT 8 AIISIHIRTHIY

Shakya Sinha !

Abstract (AIX):

fefere Arwaelaa emmged Soft skill, T Frmdima fefabe sfiae
N o wAEferiee oA el ¢ Hfes wiRtg AT TN
IEI G2 oRFH iy frEr IeuE fefabE ArwRel deR e
grTferpel e 90 1 (FIeT-19 TR TS| ¢ *aet ey Fta
IR QAT G 6 1 gyl ffen siamen«t Agsifast
@R IS v ogid 2R fofe @yl squea o4 I @,
@FIeT-19 U7 T© 234! AT o T2, fTfevr Arvaer wasferw
TS TR (o0 YT dFfed IR 2T FFF TermR A ww
7 =eF, FEFE Wi emie weTel A afewesl R IR (Fifve-
19 @9 +7d, fefabeE Arwrel @ftes @I e AT et | T7weE
AT, @E FOTPN, @ NG Acel M el azdwere! o 2@
e (AR 1 AR 7 9B YT Mg ofer IR T afee
€32 IS 7 A9 I FHCHCEL Sifw A Awery ahEece
fReidre e fofese frerame Siqen 2R, A o/ e 2R o
viim fEdices aeifie SR o7% fCfebe ArFasl ARG &)
g e, e aFiead ¢ aog-fofes frmd | IR
Fa efsrgroaye, fEfase fom ¢ sz AnRae! g
“ffafgfore oo ofvaea M fefass waer azawere Jfae o
ABREENT TR A WA 8 TR (PRI sy

1 State Aided College Teacher, Department of Geography, Kandi Raj College,
Kandi, Murshidabad.
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Soffnfemelta aEnl F03 «e &Yfe foq e e fofe feeim
fefetr v afee 3@ 193w FreRdiva @ e, e @e
FHCFED T Y fas e A were; v gaefes ww
AGSS FLHICIR P BB FCH |

Key Word (*1% 36%): fEf&Gret srwerel, 4! (2175, el (o=i=(5,
Softskill, ®RmeT #ifscae, fefedr frerem, e/

giﬁiilz

aYfeere  wasfon o, Q@ONGE,  FANCEDAREE  DereRE G
SferEed WOl Soft  Skill; PFFITe I (oIS AFETE &
weifaR | @3 MiefesE AFTS! Dynamic Soft Skill eI Rafbs,
7 fefabifE @fert TR ATTRT FA GR N I TS, 6T
TV @ AR M YT IR AYETS WS JAGEEr
AFFTOPINGE g (Ao WFele JIaige 6d, A oy
afbE iR F@ ot |

3030 A U 6T (FIOT-3 T P AACIZAE oo FERCE,
fefebe ibenl wo FAeEs areaTel jE w98 o<EHs
fefertrer srrorR we@sel Soft Skill f2wTa ol wicaad w7, Fifve-
5 F G2 *RRS! AN GF IRIR gl B | o THiEs (A oifgs
IR 32 gNefefas o SoF fofe wea, Frem Sieaedd &)
@, efermeel @i Py o@R oM o ReEd s iR
TrREEe IR [T TR T TegieTEe Aifed eeR Sow
@F @3, FrRditre fefebrend Agesad T [RTsd o 29 6 |

FIfET-d5 EE} caFi=AG:

@IfTE-ys TRMRR T, fefebe Arrae @G Tarme wrel ReE
Fge o, g g frwl I ot sImeppfer waifas®
R | fed @ifee-ss & AffEfer ev7 wiTHre w1 2
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1. Hfvre AT qTaFI:

fef&bre rwael MyHTe e FTOR 1 e fofes ffen @rf A
oA efe FER NN_E @5 1 computers & Education- S
AP 205q R GB6 NEIAR 2 (1R, TF© (el M
el @ oex @3 FRwETe ffEsE Arvwel FEH fem,
TaEerAer ot @t @we I fee (Fraillon et al,, 2017)1 @3 2%
ol RERdivre oeze A fefabeei Sraiier wrel wwmesd
wEO CFa e IR |

2. &fEare wFeR TAR (@R

RS sfoel ST AP I CRTHGT Trol FREF TEOR B2
waifesE e eEees  (o5v) S@d T, sga fifts
IEASH ATOEAE W 827 ool ga oy fbfes Fat At fefebm
FHAS @RIF ATl WHOLE e FECR | onzerwa@sd, Frmdfioaa
WEEPFS WF IR AT zeel, g e e Seew
TSl ST efére 39 FNE (e 2ol |

3. SEREey e Rere:

e 03 R-a sy +if7@E v oyfes ot e afs a4
AfSqFFSl | UNESCO (R05b) ot oqandlt, Samemie omiefed ee%
e Reawey THREn woR fed @z oy e feeizn
o 9 fim @3 fofenm Remm fBfetm Ao [erte
TS IR, AT TR THT TSR oK (e 2 e
TATSIE O (FINE X G R |

4, Frreme gefer qibfe:

vl drE fofenm Arvael IREIOE (IR &y alffrse i
SYfYICTR Se f2el 1 205 AR OECD (Organisation for Economic
Co-operation and Development)4d TS0 (Ml (T, Wd ¢% (*rFs
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Jfe AP @ wfon Tow fToa I @2 qbfs ag-fofes
fefebre Siters Woo! TeRel a1 a2l aforwes! 2 e |

5, e @3 TR Tbfe:

TN TSRETA DigComp 9 ! RO wfer fEfemde wrens
THre Tarre, Tel Afeeld e el TR SNoe weed
Face F9 = \Journal of Educational Policy-a3 205y AR 30
MR (L ColCg, Yoy eel Tefebrer Al GFieaed &y "2
e fom @1, @ wEweTd IV e AfRviTe St
(Brown & Green, 2018)

6. FACFER AL TS A=

@IfoT-ys ERFR UfabE ArFael qa FORFCIR NG ATIER
ok fee | qme Fgef fEfatR wrem Form & IE, fFesd
QA TP, Q085 AE NG oy TS fefenm srwfred
Felte waifeaE Ml | 3 [iewer o fee vl I SarwE
FHCF@d bifzvE & R age Fare opre feet |

@ICT-ds 2SI

FIfeT-3o TeR forwm 3 sgerd e a1 Fefed, fefesm
ArFOE @36 T Wl (At frwe fefers Tre weafeet |
@IfET-3s @F 73S AffBfeq 827 AT T 2

1. WO AGE Qe

EAFT IF TR G, @ FOET G2 JOEF Nco! fOTbm nbwreta
A ST Jfa A1 02 AEE [, TRA voy T wima
el fefesrer el Swifere Feafeee, T (@fee-5s 7t 8o% feet

(Educational Technology Research and Development, Trust et al.,
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2021) | SvrgeEss, Rvpemefs epaE frwd sfqes @feemee 8ae
AS TBYE FEe, fefasm Areaen Sfafy Swew@erea aufhe
FIEMEA |

2. A vl e

T wfRfEfe, fefEtm wrer eFvel Jfa PR | MREOREG
ovew™ Wol tTel dogeflm fefase rFaens Seire Faies |
Journal of Educational Technology & Society-a3 033 A&H 436
MIAM (@IMOT-d5 ATTSIT® TRATomers fEfebE nwel oe% Ia
(°ITAC® (Lopez & Garcia, 2022) |

3. fefebe et (a0 I

fefebm Arrae g Jfa (TAe, SHLHER SPTTel O (FT Ja
(oI | UNESCO (20%)) Reails Sreaidlt, aifie o« fvpers aca o1
s s Frmdt smerzs e e (At Afws fedt, fow s@
TR 9w @3 T JrEe TKEOIEE AR (&
rcafeE, sRd Tz t 3BEE0 =l Fradar fofste e @ aw
TSR |

4. free affrwe

TR PrEE FORd (o R BeonifEe weafeE | @t @
EdX-@5 Wrol 2ioes Ry fefete frmig @i awe weafes |
TIRRFA, ©OFed DIKSHA 2JBFN 030 AEE W 2 fiferms
frrace fofabm s@ee  dfrsd W, sima fefebe  srwget
[QRIQIER RO {f‘% IR (Government of India, 2023) |

5, FACHFET AL ANTT:

e iy e oot weRae wafve e, fefanrea e
Freaa Sz AT | 2020 AR fomess NG Smed 4 A,
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afseied s Tfesm fEfetrens A wros Aifima aafvs=
U= &lT bb%, T WSS A Yoy fzel @3 ey Frefmma
AFGNE FACHGD I AL TAGPT TS AR Feafze, o2
e @32 SR @R o wHol 89 (&1 Wi |

6. HfeF @R e T

ey NAfEae I fefade Areaer driadel g R |
el 2ot fEfEbm e (oo AiE srafs fafe, journal
of Media Literacy Education-93 033 R G35 37l (Fifee-
5 oS! A fefedm e el sjidq gt 8o Jfm (ol
(Hobbs & Jensen, 2022) |

fefEbier sreaem Soft Skill R oFe:

fefebm ArraeE o7 @9 f{feq Soft skill TR FweE N fAfzs,
g @t argfae e e s@ o feffvs e o7
WP 8T AEFATS F(S:

1 TGS oo TeifRe i

e ArFgel fofenm AR fYPTEIETe!, FFoie @2 ePiFee!
T TS AT 07 0, A G35 wwgele wEwel | TrmaerTE,
X-93 WOl ow @M [eswd F99 o a8 (A g
O TEM T LRICH, A RERATE TweE SI® I ournal of
Information Literacy-98 0% J&H G356 &FAT M (IR,
fefebe Arraom afkifFe FERdiar cow @M TERET w1 ©Yy Bfze
FACS AT (Walsh & Torres, 2021) |

2. st I

fefemnre Faemaf SpaE e [k e Jie Face T | @
SAFCPH @I NREHEo BNe qeo! gvwvel o9 dogefs
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REed I, @O G TS AR A | Educational
Technology Research and Development-9% 033 JGE G
TR R T TEeR, @ifST-ss TS Q0% Frwdl epIE
TR e o, i @ eu-ds *d wo% e (Trust et al., 2022) |

3. fefedm sAffea wfemem seRm:

#yfer we fqeq fefenr »fia aferes FeRal I 3 | fofade
SArFael FERStE AL-SIfeTS EHGRE TCel Tgd AN 829 FA0S A¥S
@, AfofE @b sesiwer \f5S S@ 1journal of Educational
Psychology-47 2039 AGEE (36 &M @A (oite, fef&srmen
g frmdia T v AfqEet afSwres w9 TERE 8o% @
f2e (Lee & Kim, 2023) 1

4. (fes niftrg e

e

fefedm  vger Tefdema  (fesee Siifte @ FRrmdar
AR G O (TSR qrel Rel @t Face e, [
tafes ibaee Soft Skill @d Y NPT 1 UNESCO-OF 2033
AR G306 A SE 1 2AR, @FICT-d5 RS fefenr tfes
%l 8% M@ CoICACR (UNESCO, 2022) |

5. TR I

el fefebmizae zeam, fUfeabe FArvael FACF@T AFETT &0
a6 oS | oy s, oipIE @i 9z fefess srfror
NP EFe AR WRA 8¢% @ (Journal of Vocational
Education, Smith & Patel, 2024)1 «@f6 PFFIE oM vifzw A
AT 0, wFSIR B (Skill Gap) 77 IR |
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6. TERT FAOR:

e el Fiel, @S 2itey a fofbs F™iwal w0 e
Tl AN AT P NS o FAce PERditn pererAeTen
TS S \Journal of Educational Technology & Society-9 209
AT G5 NI 72 Coley, Fofebret srwaor afifire i wis
feeiza 2t fefebe aReR Nret TR g fige 267 TR ve%
@™ =& (Kim & Park, 2021) |

7. 3-ftre frpermda:

fefetE srFael Frrdiore fofadm ~faEe 2wt fFred e
A WSl gnie ICd, A iR Jad T G0 swesd TN W |
MOOCs €32 e 3TBTT HIIe Wro! Teenas FeFel e
el I 0, (PIMOT-3o 7S] 7-fmie frpd eE Jfa ez

fefebrE Areaet AR e

fefebE ArFaeE  Soft skill RRe@ Ac@ewad &=, fres @3
efstmefs Roaw fog @@ azel F9Cs AAE:

1. Rtem ava@as:

fefedre srraer fifen fam & sige ST o dpifree Jfa A1
@, 3fogm T fofete wFize fFeictes o [EEd 4 @e
AT, oifefe (@IeT BT Teel 9 fegmeizere FaEN IR 4l
@CS A& \Journal of Curriculum Studies-93 W0 AER GF6
RN M ColeR, KT e Frmdiorn fFfets voy I etz
(Chen & Wu, 2020) !
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2. ag-fofes e

TS Lo A TRAMOTs T tofie Wrol e e Frwdior
e 41 @2 Fgell Jomimel R FeEFreE Sefrs 0,
Assessment & Evaluation in Higher Education-93 2033 A G35
AR TCF T TR @, TGS DRI wFor o
80% THf® 2R (Lee & Tan, 2022) |

3. g srifet:

TFA @2 IO QTSR Wit & effe Alela A
FREIfrel A1 wNeE gz fefeter e celam  fefeste
FeEIfer REANEy AT@E eWe @, 030 AEE W g
@00,000 IR a7 F@RA (Google, 2023) |

4. AP TERA:

fefebE e TEmaRES HeerE, Frrifrel ¥R Afesd @mad
TG &) MG JI2E FA1 1 Tmrzderwwmel, @ FrEdw goom Oes
fEPTEITe! TR AT JeRE e $6

5. R d-cTeRiae So:

ifee form BEbfi ot emier ffea fefab rrrer ewgef
(TR MR & Frwdions SR w41 \ournal of Educational
Technology & Society-9F 033 MR G0 I Al (TR,
fRrEdl-cTowda T fere 2% @ @ (Lopez & Garcia,
2022)

6. e e

EAFCFT A3 fefenm Arwae ofae FAce T A@elE A
gemifag a2 o9 FeR fOfEbe Arael aI{oe (eiatNd Noe!
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FRERGfT [RAREy TTEEE G FHET oW FCE, 09 AR NG
300,000 PRI (Tt=lz (Government of Canada, 2023) |

VIR CFq AfSITFon:

fefedre Srwael AR CFeq A eforweeR AT W1 T4
effermael A A4l S SR SEETS T4 =G ¢

1. fefeom Rewem:

AYET PN WIEF RS AR, UNESCO (20%8) sl ogardt
A 2e% A KmieT el THREne ook @R, T 2fes
MRV ©AF IPTNOIE A (A |

2. frreme ofe:

e e fefaber Fremicy eraeieR weiR @Y FEE, 032
CAE ERIC @9 @I (AL (N0, (FIfTT-3s 7S woy e
AMFFT I T2LFS (@1 FECRA (Johnson & Lee, 2022) |

3, ASJree TS o

Tfefe ATaER o fEfabe Arvgel IwaTe T4 MAB IHT IS,
R S Sl wtalos I8N ournal of Education Policy-93
203y A B IR TrHA Tl AR, 8o% WieR walfgsia
SRS FHCO AT F(HCR (Taylor & Brown, 2021) |

4. T© YT ey

To-RaTie agfe TEEs ATET TFAE §oA I | Technology,
Pedagogy and Education-93 039 AR 36 @rd S@d w4
JE(R, 00 A RN ¢o% TTEoE FH&N 00 AEE NG
QBT 2 (T2 (Davis & Kumar, 2023) |
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5. TR Sfoerer:

(s wbsees ool fofedE Areaeld Soft skill ¥ oMl ifrwi=
A B9 \Educational Assessment-SF 2035 Ed o Wﬁ,
0% YR IFACEGAES oo ITaed @ 9 @R
(Wilson & Scalise, 2021)1

RS TR areirTe! 3T g oo

fefeE ArFqel AVANCG CFC@ qw  edfoqqdod g @ «F
ARl Jfane Fg ABAT @ ACAIFATS el JCA:

1. O Hife:

A fefebe ArFaon TR fad T A AMCwe gz w4
Tb® | OIS FAIICAT Swayam Prabha @ T© #VCHA G2 e
wifg e |

2. SMRfEre-2lReet wemie:

TRIFO @R AT T 9w e oyfe wegefam e
SRSl T | NIEOTFET B FolEd SO 039 A N
gl » femm frrsce WS F@ (Microsoft, 2023) |

3. ARFICIS SHieeT caa:

TR fTeEs 3R Ag T G TBREL AW F41, OFCSE PM e-
Vidya ST WewE, A (@I0T-3s A7l ¢o ffermm Prmdt (Tratz

(Government of India, 2021) |

4, TN AN FIONCA:

gFfeTe RS MY WCEEEE & ANCAGALETS Dok
TS FNBAET T O (&F (ST AT &z 541, Journal
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of Educational Change-93 09 A&H G0 I @WK WS
QR (Harris & Lee, 2023) |

5. Ryt s R

PR T ACEEN TNET Ol 0 (FSTF T TN elfedt 4
@ UNESCO-A3 (2R QT (M, T 2030 AT A 200
AfSDIT FeFE TR (UNESCO, 2023) |

ISR R

fefetrE Arrael, @I FBIFE a9 wHel 2R, Sy R
wioeTel (ol T o eFgaf | @IfeT-3s TTNA 97 aFFAIE
TS AR, TS DBreR!, FRMfrel g2 AS@E G«
SR G «CER @A I3 AN TS AN FECR | A e
(TE JBARA R, A6 6T BICeTer (NP IR @R A T
FHAfe ad Fea, i Y WREEreeId fefebE ArFTel HewAe
IS N | YT FRrws g fce A, fefebe Treaes wafee
@men it wE Afed W INCHEE T owe g A
WWW|
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Chapter : 29
WG I SA~fhe X 8 %6 Fa

Disha Soren !

Teamwork ' -

Teamwork Wt 2@ @FIfeF e Wee G Fier F41, @A TR
Qo YRS = A Sy SRR G FCEms W, S @R 2thel
aFq A |

afbardTeE—

At (Collaboration) — OF FAACE AR F4! |

7y Sreifa (Shared Responsibility) — FIt& 13 NeTees (e
T (Coordination) — AT ARFHFN ¢ ABARTHA! |

T @ T (Trust & Respect) — WG Mad W&y ey
BN

RGO I Teamwork N 20 “GFI2 73, 712 FET” e F41,
O FET ARE ST WA |

Soft skill < -

Soft Skill 2 @7 AfETe wFel @ wellRfe, q AEF AT @A,
TREIfreIe FTooE GTe AR I |

QUTE RS AYfET® 7, I92 ABAY, AAOR 8 QNN A
TifFe |

1 Student of CHAKDAHA COLLEGE, E-mail: dishasoren737@gmail.com
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Soft Skills-43 Twizaa

Qe WSl (Communication Skills)
TAqaOld ¥ FAF FNo! (Teamwork)

AT AT (Problem-solving capacity)
AT [IZA! (Time Management)

(T9R (Leadership)

wferies el (Adaptability)

HRETOA JEC: Soft Skills M 2 O SbAAS @ ANfeT 7o,
T AT SHWA A PO FACS 8 ATl (A0S R I |

Teamwork 8 soft skill eFgaf @7

Teamwork @32 Soft Skills &g S QT BTl Jf&TS Ay @
TR T —GNL. TGAFAIF O 2 A |

. Teamwork &g FiFe-

1. BOSHITIRE - TSN ARG F A TP AN |

2. I[ETAIETORICR - R eI AP QAT LI |

3. TPIHERERY -
QR AR GF AR S AP LRG|

4. TPIeT™EeTTETe - ARG
fgeTeErTF et itelaeg |

5. TTIHOGTTREER - AL NP GG oo SFe |

Soft Skills wg=d FI=e-

1. EEREICTeRR - MiaeR e Te e Ee T+ |
2. (CHITSTTARICT - SIS eFHGTT Safeaeqrareaf ey |
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3. TIANOIERE- e SAEF AR SIRAGT T TITETL |
LECIMEIRGEE RO ] _
AP R IGAF R BT STTFASIANCE |

5. (Tgneriemeaiteiial -
SRS O R SR R QP AR TSR |

oY FREOIIIANNH: Teamwork T JRRIGRAT I 7; GIeSoft
skills =Tl (12 F1& WAed Sl I 1 |

Soft skill §
. Soft Skill-agq Hest:

Soft skill 2@ «@TF If&re ARl 8 WHdTe wFel, A qFe
VAT G AN JAeN @A FCo, TSl FA09, G2

o~

fafon =fsfzfere W fre =y @ |

Qe HGETe YfSNS (Technical) T, IF WIHAY, AN, @I
8 ANIEF wFe! 7 |

OGRS

“Soft skill WA TN @I TARE € AWfeT weel, T FAGET ¢
IEHACT T 2o ALY T

TARF: @S W], (9w, WeREod F6 T, TN [,
I AL TR |

Soft Skills-4q &<y :

Soft skill ¥F wFg & WeTd® Fa =ET-
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1. G wFe! e

Soft Skills T W+ frers O, YOS ¢ G gfe TSN AF
FACS AT @R T[T FAE OIS JATS AT |

Targze: wifes fufbew frea eyt

2. TGOS JICGH Fol IO

Soft Skills = FzIforet @ el HTIGAF FFa FCe ARG I |
TUIZA: @F STETCE TR STLTIIER AL AT |

3. ST AT ALY B

4, FyereaieTel @ REsadl el A &© T FACS A2 B |
THIZ: FIEH AT (I A4 AT @ (A AN ([@F F0

4. ¢oPe TefSR A e

SR ©y G SiF 737, Soft Skills-8 (4T3 |

THZR: O (T9g 8 @IS WFeld St AMES e

5. o Txye IR

TRITYN® @ (NI T SIS @ (TS T TGO LA |

THIRAY: AL W AT T |
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Soft Skills 1=t Mg »faf3fe ¢ eyfes s Fare MwE @ T
TUIRAY: g AFO ST T FICS AT |

FCHCREAIR: Soft Skills Y FHGRE 7, If&Te GATTE AHey 8
TPTAF T (ORTR Gy i |

Teamwork !

Teamwork-a9q FTR:

Teamwork 2 @Fifys Ife e s AyRd 79 IwE@wa &0
GFANY IS T4, @A ATOF S wFel, T 8 A3 O I
T @32 VT ATFCEE & ANTOSd IS F |

FREOIR[IET:
“Teamwork TH — F3 Tq, A2 & FI& I, IS T ©ICA
—Q—z'[ lu

Teamwork-a3 ¢3f#8)-

1. HYFITH (Common Goal)

O3B 7E TR FRPF T, I FRI2. QF2 S *f IS I |

TagR: o {0 e T WH (Gel — WHR (12 FCWA Gl
e e el aF I |

2. FAS! (Collaboration)

AR AP O3 QA0E AR I, 2N 37 @32 ASE G
QAEE IS @i @@
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THIZAY: (@I ATSE A ol fo1ete, ANEdes bl ez 402
— VG2 TP S2RAE TS IR |
3. wifgeriel (Shared Responsibility)

T JEP (RIG (B ¥ 9 ICH ATONS WCed WG 2Mfefe I | QT
IS TS @ AT (T 2T |

TR &9 (ATSCBHC QPG HRG AAICE, HAEFG ©2 QR FACR,
IR SAFIAT IS |

4, HANTY (Coordination)

TR TSR IS AN AT IS (E @ T(A, A0S (P 9t
W T ST A G TACEF AN AT 7 27 |

TARAA: OCFA TROR AARLF IR AN THAE® =0© =, TR 7
15 wrel =77

5. fRegTe 0 (Trust & Respect)

VTR W A g @ e e Ficed 2 2eans =11
TAIRFY: GG TR B T @0 oIt wmgeld e med, @3k
Ol VOO ¥y (7l |

6. @@ (Communication)

VTR N0 (G 8 2AfE @Il 2o ge (@RIFR B AW @R
IS G 27 |

Trrgge: fow ffbem R ftem Toiwe =FeI@ I ¢ ame A
A e e |

7. ATPHAILICTTTF©! (Problem-solving)

e T wrRs, T8 7@ e e @@ FE G o 8
T =

THIEe: (@ @R 2R 2 GFe 5 A (68 AR, AN
g T Jom
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Teamwork 49 ¥Fg-

Teamwork-99 &% @ QeTve T4 Z0-

1. JOWONER - IOl el PP ACTm O |

2. ETAETORICE - eI g IR =2 Ta=T |

3. PRS- FAILCE APFRALTAFRIR (B8 FC, ©IF
%o JRRN |

4,  RyeTReRTY -9 IS
AR A TNE GTFFTTE |

5. MIRGEILRITS - AT EaRied AfonreTa 8w |
6. ACTHAGATNIZT — TOFFIGASTT ©OId FAC TG 1% H2S
O[S SR |

TOUINRETOIIIER: Teamwork WAE GTF AN wFol (IR
IR 2RI TR € IR ML 7T 70 Y I |

Soft skill 8 Teamwork 9F F™F

Soft Skill €Teamwork-GFoFI= T,
IR BN SEFACOoNETO A soft skill AT TT=ele |

Teamwork '€ soft skill @9 F=[F < -

1. A (Communication)

B ~fFgeng S &, I @32 Tolve @RI 47 TEHE 1 9B
AR Soft Skills-4F S |
Tz 2res Nbaw TR e Fited waefs s

2. FerafreeTZN el (Collaboration & Empathy)

O o wigfe @R 8 ARy T4 Soft Skills-97 wwgsd M, A
e “fe et 3@
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THIRA: AFC AW AP G, SitF AR F41 |
3. (T9R (Leadership)

VR WO (oY (S A AN I @I Soft Skill, A Tweaecs
HGE oIt Bl |

TRdel: FIE O I WS Q32 AJIZ(E TLAR (A& |

4, ATHHAALE (Problem-solving)

BRentE T A@te Soft Skills IR I AN @ ! 72 27 |
THIRAS: ANINCS! IS 20 [Ty g F401
5. NN SFIe! (Adaptability)

oo aem gt fites ofi «fd@ea a1 soft skills-93 @3B
3T s, =1 oweaiss ey ffoe F@ 1
Triggd: 2o O e e 2Te (S |

WO FATFAREARD: Soft Skills 2 oweaEa f&©1 Soft Skills =
T OIeqF FEFa =W A, W ST Soft Skills A Bwens
qeIF @ AT T

ARTR_CTTeamwork 8Soft skill Swizae

o AT Teamwork-9F Wiz

1. FeTSS

FERPGAFFRL N ©0 AeTHF, HLT (o 8 T T4 |

G FIG ol TNTT 8 ATHREE ARW- Qe Teamwork-9d
TrEd |

2. (=TT (Football/Cricket)

ATOT (AERE fTied Aot Fs 37, T8 79 QIoR—ow e
F40
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TEEifrel, fdFga ¢ aF WUREARW FA Teamwork-9F B
TR |

3. QIERIECS DR

R A1 T AR AFAN AT, Aeorest 8 Al e T4 |

G AN, WG SEelf™ 8 I JRIAT Teamwork RETE@ @
I

. ARG oft Skills-9F Twrgel-

1.

T M T I AN I, (@I 8 Bqed Ted (el |
@Bl Communication 8 Empathy—Soft Skills-4s =g |
2SR

G (TN PR ACE IF NRICH TG (ifent
Problem-solving '@ &Gl Soft Skills-47 Twizde |

3 TR TSRS S!

ARG TIICS! Sl (Tl |

@Bl Time Management—Soft Skills-9% &) s |

Q@ Wﬁlﬁ

Teamwork WA Soft Skills WA AMF — @9 AT,
ARGy, ST TN |
AR SR @lfofd @Y FeE qB Yibl 9 e e |

Toie
Teamwork @ Soft Skills — &% 7B G SRR AT 1 T
foweatss & ©itel Soft Skills AW GG, FREAVSl, FH!

T ¢ AN I TR | o BRemd® W @K Soft
skills @78 @l e 271 FfET® Ta @F A oFHiTe (Fa — a2 12
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& A T WG, TF THS FACO G BTG (IR FARITS
FE 1 Soft Skills 2 owensa fos, wiw Tueas == Soft Skills
51 CF@ 1 @N9Helen Keller JCC%, “Alone we can do so little;

together we can do so much.”

st
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Fredta Gilaw @ STw6 Fe: wyfs o1izwr 8
CISEAY)

AT SJoTe *

YT P vy IR WIETR QR ANTE 7, IR A6 QRCTR A1
IWI BIfTAl @ WEO A SSATTOE TTS | I8N Fo AFfEien
@2 T AfRTeTaE, ©i2 frw JRIEe A AR ASEIGrs, TH
a3 GREGED | TN [eIE FrERRE (NG GFIERNE  AGETD
ToF ey W@ T @, FEATR ANiEE N e ANEGE Jgel
fifee Far e TEEe e aFfaet o @2 afewm e
dfsrifrenE oot w6 Fe A Taw wwel o IfEg e e
A TReR wwesd SRl AR FAR Q4T SPTHN FE '@
T Taa, eyt e @3 T Frare ez SRSl T

6 fFe1" (Soft Skills) J@ce @ g e o ¢ WRed TFeis
@ARIE, T GFG TAE O Feae, FEFTS ¢ (M QR A
O ARG IR QoG AYfSTe A GINCHS ool 77, IR WA
QHFS, THFS!, @A &9 ¢ ANGE W A TFES |

s 6 et e oy *feiell ¢ (ggamis e @ew 2
Soft skills get little respect but will make or break your career.”

— Peggy Klaus

I BIPAR BLETG, SACT
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“Emotional intelligence is a master aptitude, a capacity that
profoundly affects all other abilities, either facilitating or

interfering with them.”
— Daniel Goleman

“The most important single ingredient in the formula of success is

knowing how to get along with people.”
— Theodore Roosevelt
b Preram aigf;

17755 % JoT© fed wvae, ek ¢ Teays dfews | aft @<=
@ [E9 T, 992 IFEITOIR IR GFew AfE AT A A5
JCE O A B |

2.7 e 929 99 o ~iff3fe ¢ (oot o

390 e wywg @3 W 77, 392 «ft Ifeq Awlas ey, @i
e, ST SvoTel @ QngdeTs HEbe SN oifdse |

PG o O T 2 O B e O s o 3] e o T i D
Tl | gdie aftioaeaie ¢ qgwias |

5,95 ST ¢ e <
6,570 e (BT (A1 T 11, f5g Sa |

7.32Igs, FEAHRTel, Wowl, MG, 8 TR «F ACol FFo Fe
STl GFEH JNSTF oIt WA 6 Ot FRF" RO 0T (oI |

8. «ft vIFfa 1 FCw@ B AT ¢ Tafer gy fefe T
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w6 e ey ey

1. 97%G a1 AW FeTehTel e w0 |

2. @6 AT @ TN |

3, JIfea aeft 8 A Ton forwes =i v

4, CICHICAT oMY, T QT NS FF0 (%6 TSI A2 2TASH |

5. MG, ARQEY, aHerel, Feqefe ot IRk edRfa Fx
TAfFe |

6. 0 %4 561 8 TG 4w e 51 9, @ft srere 11

7. o o9 A fidte wad zew i @Eiete TEfel wUw Fw
*q

8. 6 e W Wyl Read g9 e Prae agwdd waele
qECR |

9. WFH fFe1 FIFTS! AT AL T TS ALTS |

10. @f5 TERE B 8 W FAdFe fEe dea wAfafEie e
ANF 3ohi |

F0 R A4 SAMTTR:

1. G TSl (Communication Skills): FFTONI FA F&0, ¥
w41, fefie @ arifas et (aqe 4t

2. qY-ZJTO! @ AS-AAN (Self-awareness & Self-regulation): e
TS @ AR (-0 ¢ forge i
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3. (799 (Leadership): W@ IWMAd (&3l (7eq @R Afds fore
foea=ier 2w |

4, ¥ FIZI7F (Time Management): FICEH SR ICRIERIRCRL
AT 2T Tl |

5. 9QcAe @ (Emotional Intelligence): e 8 wmE @iEe I
fdFea “AfapeEr s |

6. JSTAETS! (Creativity): T AT @ TBIKA! AL @l |

7. WeRe @ fgfogioeel  (Resilience & Motivation): afegerel
IFIEE FAF THF S @32 e adfe Tz

8. Y-Sl € YA (Self-awareness & Self-regulation): ftes
SECICACRCICEREISURCREREC TN

9. RNl 8 BANS F& (Teamwork & Collaboration): ST K
NENC FIS I FHO! |

10. fa5®er®l (Judgment & Decision Making): 6% 8 JIfawe™ M
Prae e

~

fifgfs Il

11. (4 ¢ Jfawa (Intelligence & Wit): &@© 8 AfSFeid
TR afefaa et

12. WARE B9 (NI (Stress Management): BICoE W&y feercs
ferrEeel A1l @R AT Fe! qe AR |

13, feY™ICest (Trustworthiness): Sa T S&q 41 @32 ©F
q(g N

14, ST AN Wl (Problem Solving Skills): JE#e @ Ifesjdferna
Ty fofEs @ T 4
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15. AfRqeq azed WWel (Adaptability & Flexibility): *ff$®
AP 8 Tga HiiteTeerd e A ASATA Topifi |

70 R T i g7 (A 93 FAM @0 AW @ 951 2@
T g Wl T Je® BT (AT ¥ @ TG 8 kg | kmyer
QARG FACEH qF0 o Oz e «F T4F ¢ a3 2o {1 FoE
TIER &7F 4 W | A [mgrern AfFe =7 A ¢ free o i o3
76 e @3 99l @ W AT FrFT (MF @ wEIIE (o @3 |y
5 PRt e 16T FANe AT |

el & @ %0 e

FrRdi G (@G I2EE W TS W2 ANE 79, @t Fe
AR A wwSl 8 IO @dlRfed [RPIR (Fas 61 Ay
freRgR e e A Tew el PRt e afew oo
ewgsd oS A TG F W OR ey A e eywe
AIF SN FAF T 9, 92 GRET 9 GIEe (RIRE FACS
TN I |

Predine o TE0 FEe oy

1. Areifes ey G T A Qe JNY T |

2 IR QutE FEEditE SRR 93 QR A8 DItAS (IIfE
TACS THY A |

3 Qe PR ey ¢ e wwel Jia we
4, ORFTS FAGRC BASARF, (T9F @ @M QTN G |

5. PR ge, ST A e forwss, T2ondt, @de SemE A
PRFE QAT NG O AWA-LAA @ P 0 (Ol | 70
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e AT T O AG2 (ST SR AFH FACS 8 FTHF B
QTS ATC

6. T %=1 witna fowrife ¢ Sjeriierel RKie Sarrel wd ACS ©il
FAFE AN (T FACS Al |

7. TF0 6 @ AERe THEd ©32 GO WESEs OWd NEoE
FFo! @A S AT |

8. o6 e Predice afegdit ¢ wfeis @ o, T Sima
NG 8 (?MioTe GG 2eqDF 2O (T |

9. FrRIdfitie GG A B AT GIICCHRT HIoA, ANEE e,
Az oo, wre-hel To@m w6 = @ @@ e
(Emotional Intelligence), ST BI#f IFICE (Stress Management),
Ll @ STEAeTe! et B0 1 @etE Freditrd TR 1% Ot TS
TR FCE, AT TE ORI B N FoAe 8 IFAOIRE F& IO
A

10. a6 efsfrene vy B AR o1 S#ifaee |
11. Frwidions sTifes wowsel 3w @ 70RE T |
12. PERIOE (R ¢ MikrgARTS! R LT |

13. «f5 FrRdima sfeser Aot Ao AT ¢ aferey et Ifa
o1 |

14T TG SJaAeTSl (Creativity) €I WA Gl TORCTA
ol [ S w0 e

15.45 @@yfEa T wor1 ToMm |
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s e e Frmidiom S oo
1. e afs Tiag 8 e e
2. &S ¢ FAMGT GV T FCH COIC |
3, Fermidics SrafASaie @ e FE oIS oI |
4, T @ FEF GIRETH T AT I ALACS AR FC |

sA%0 Fa fFrmdive sfGkE arefs ¢ 7w Ife Rene e
oI |

6. Prmdiar =6 R Maw SftfSe oz ¢ agq vt we
e Weee B, A we AffReTae [Key oo e aE el I
<FEN

7. @fS FrRdt (7= g S @ ANEE AfrgeEry Ite oIt |
8 @ “Rr=itae &fe 7 @ RITgS I Fea

9. YIB! 8 TS DR K |

10. 1 QIR BI%1 ST € AT 11

11, FERIFRT 70 e SeR N fAees JEnRe 8 I TS AN,
TSI WA g0 0 |

12, PrIditrg AFTFIG AN B IS AR IR, A ST FATA AT
M

13, MRfres!, Tos @z aw efers W F@)

14. q61 PrFIdiore weEifes wwel ¢ dferf e swTel Ifa 36 |
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15570 51 Fredicns o ANIfes Aame! ¢ ifesere @1y 32w
eyl |

1. fafire e weer Taaee o [fen Fiam aeiage 41

2. STEPTIIERAT @ SISCHACTE WK Fred we (A Mce viea |

3, PRI 0 TR0 TR @Feg AR ool Cofd I 2 |
4, FT6 5 @ AT TSYE 1 |

5. A6 e Ne were Mredio oo veda dw, [, @e-,
AYETE, &FE FIS 39)IW TR FACS (A |

6. Ofes forFs, Sifea et 9 (rotae Tge 76 % SFae |

7. EEY, W99, G wEel qoe [Afey FIEN ¢ FHAE WA
T T

8. (feans o azd T4 € ©f (AT I VFe [P F2et
F40

9. forl eifedie sifafbe “fae™ site o

10. ffie o6 =1 famae afred ¢ Gifmi wigo Fredions
Aol ¢ wFe! I F4l |

11. SENE 200, ORAE wer oFy, fofos Fawiahi Tona T4
RS 0 e el TR g e STt FACS #Atd |

12. R4 FeEdt ¢ Rfen wicgfor wiqmEe I weee e
R SISEiies TAPES 8 AF o FEWTRET! I AF |
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13. 9B (702 W% AT F16 I(F, O *Rfae 8 A 7g I&1q
TR T ffire <, offie 9N ¢ AT AN $e ey (e

14fmafre %6 B waeife ToRm T qR AREATS AL
HNCFA &9

15. =i 378 FAfes ¢ efes AT A A5 WA Twpifng

16. (feqme ~fRfEforos Ffeams yEel wv ¢ tf @ Fa 9=
SO CofHE NG AF0 e [pie |

17. ARRAET AT e ANfEE ¢ JfETe vl W Aifre!
G2 oF vEel 1

18. Preiditne fafie ©ime e ¢ @b 9 oRwI-HRl Fare
CIRITT, T OIE S-S AR |

19. B G A% S I @1 B a2 @1 (2-aF Mo
T 5= 5o el e T

20. MR FOR wFY Q@RI ¢ d@ENN (@ WA FY
PR AR @ STF AT 7 Topif |

Fredizme =6 e Same Tout

1. ST BIY, (QNETF @ o5y IE e FrEdiong 2re Aw6
B51F T 21 AN ATE A

2. Predt, afoers @ firmes 7ot e vy el QRS At
i

3. PEFEIC T e (TR & Sy @ TERAl “fmed el AT |
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4, rwde T W Freow wwel SEne wiaz @ e @
ST Az |

5. Rt @ ferFGee W3 AYfEere WS TeIk AP TG e (R
@ Il SO 20T AT |

6. 770 FFe1ef ofwia ¢ YeRm 91 gEanEe Floq 26T PR
QTS WPy (A 9 2 |

7. ANee A MeFhod ARCICT AALFH 9 weieie FIeed N I
AeF, T TH6 e [Pt At 2@ wiew |

8. e ¢ %41~ afevifae aférmeem soR

9. PFRITE G AR WY @, SR AW ATe FE@ EA =,
S SR AHANS T S ATT | AT (@Ie Weed aifEfe asfo
IO A

10. R PRI Qe vRe, RT3 IR ool 2ol 9+ oRw
(@ 3EE) @ Fae TF8 (@14 I, O Seded e
ATT |

11. S FRRd Tga g e (ot JLOR O AR A F AR, 93
(o7 oiferE ATF | T T O BBT A LI (F [KTe AT |

12. TN FACT T @A A Fifewm o @ifde Mrwdiore T
Y3 J (g AR A I ACH, T SIwF WE6 e [ el
‘;I@WW|
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A, AT 7T6 e awgETT

aTFE AN FEHE ZEN AfRE Aem s R fefes fam
TEYE A €I ORI, @S, FRARS!, wETe FE e W
FAR A TAATLS FPT AL @S AR | GRS s w6 e
afsrwel e, SR @« FERio Wl 0t RN 2 (13 93! |

B. #fT]19 ¢ AN F=Eet

e “farea A=ifas ==, FRlrel @ SR Sora A
tofq a1 Tl @2 9 MY i Fredioe e Fe Sgae
HS I TS S |

C. T Y& IR

ez fooremE, fofEte §a 8 ey wifde ibes IR Fa A6
%e1 fqame @ ¢ fofe saaaz o4 @re A

D. “fai? 8 Fegites I

frEdioe e fFeae avie @ F-EURTR e [ So© ¢ FFe
[RIGERCEECI ERaERCRIR AR G EC I KISRACIE I RSN

E. TR IR 998

TqGIEST, Tore, o, (REEN, TNEeR Senfire Rt aieeae
TefE® FACT AT WG O @A, W & ¢ (9o
fose! T F9 |
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F. TPl 2f{aey

T % [ IieeR “fiaed aF oF@ GihEE, eaeis af e
R wwgd PNl Ao “Alta O ke wfeice @3 oo g
0O ([ |

G. IR 8 AIRTEH

ferviefedm we FeerR fige F@ Fredime ey ¢ wiar sqd
0 o1 TRACE MHmel (Meql @S 2t |

H. friee am 306 o=

e T @, I, efecafer 2o S (o Teifge 29E we
[REIRIRGERE I ECE R (g

L ST FdeTe! R

oRifefes PR, TSl BB, *CI-ETI-CA SR @ TG RS oAl
offrsa oW 91 Soe 1 yRTle q6<, I 9, @F-( ISME TG
el arzrel ST te 20 |

J. P et ¥fSane 2o toat

3fSADT ¢ TITF ol FEBIT AT GeCe T 8 P (@ wmfe
BIe] TS A |

TS PEFICHE Te IR WHE Gee waaife e z@e 1 ©w@
QU AT IR IS PR efede AT W 8o |fkE
oFg M AT @2 w6 Few e ot S @ 69 oa
el Faca e et =8 21—
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1. SRS WP A ¢ (F@ M @IS (&N CBSE, ICSE) Q¥
G TS Tl od, ANFCF @S A elfe FPrae I |

2. NSDC '@ NASSCOM-U3 (IS @I (M2l (7[(%, ©Fced T qC
Tt AP 6 e viwlad T @t weifid @erer e
@b Fa021 OW@  OME Wee afyFied Frwdt et e wda, q|
T Ol B (oItETe AR =W

3. OISR e PR AfD @it eyfete Ao e w4
T T SUHA | T T efeers e e Frmdiar Pifew @iz

4, efStaf ene® *&& (IT-JEE, NEET, UPSC) @%@ Bita e
O3 e TN 20 S T

5. UNESCO 8 NCERT-9& it @il Sced afssies frws 7eeh
et feremIcT Soige alféimset siMfT | T @3 e @wie @ efbi ST
@4t oo |

6.9Fe3Y I7 ORI (A%, (T8 T N 1© el GI(6 Fh
CA AN TR |

@ IO OReE @ 7y dfovm Wb e @3 fRaw ome
odfediera sNma af*rsd e @9 Tata Group, Infosys, Wipro
Byju’s, Unacademy, Coursera (India)2%s Tl

@ 5 e HAfafre we @e A Tws (e qone
FJIBR 9T Rew goR @R @ igg agm awa #redior
eel e qore AT g LR M weies St si|
Q@I Topfv Tod ewgeld aefie nfs v F41 787 231 ©IR
aigfae oot s Fe @7 B ewg it 8 PERdt o @2 R
TeHIfee Tl I ATEH |
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agifer:

S

10.

Soft Skills: The Software Developer’s Life Manual Sonmez
sonmez john

Goleman Daniel Emotional Intelligence

Mindset: The New Psychology of Success" - Carol S. Dweck
VAR ©, (W Jfered e @ Apena 7

Bradberry Travis & Greaves Jean Emotional Intelligence 2.0"
e, drel | RS WA Y ¢ Qe wEel | et
Tl #ff@l, 0201

Lippman, L. H., Ryberg, R., Carney, R., & Moore, K. A. (2015).
Key "Soft Skills" That Foster Youth Workforce Success:
Toward a Consensus Across Fields. Child Trends.

World Economic Forum (2020). The Future of Jobs Report —
Key Soft Skills for 21st Century.

B, ww1 P Teifiee ¢ PR TEee derrel (B
QH?Iﬁ*If‘\‘TQ, Q00 |

AICTE (India). Life Skills Curriculum (2021 Edition) —
Relevant for Higher Education Students.
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AT6TOT WHTa 2oz fAforaam (s
AfIGTAAH SgaT

3 AT (oA ¢

e o, egfs, @vad el TRivge @@ I T §w W
TolR 8 G NRCH WS T (@Ieed, PR 93 @18 e
WY € O AN 2BER Ny MEe wiq e @il Sevife
TEE 4 Toeface, W SFOATE SR-SREI-TIFR SR I |
e wyNE ARIGITOIR GG T | AW A ARSI @R
sjefel o 17 T ANGAT WCAZ G0 @R ([ AT ALFe! WiegE
@9 ORAW@ AG A, ¥ G TGS, NqEeg | I, FelE
QRAEIY (AF & @ are Bl 93 BeR TE O weE e,
forex emife | v Fores Moy ol ©rgd WA FCF | FFa a4 T
T, wm foeR W v e Ao wiace 51 wee
TR e-Ifacs Wit @1 @I @36 o A «@ [AiRoiE
qEE (e R AR @ G AT 2@ ©f @ T A Qe @
AT FR 70O A A e &2l o Gl I @ 1 v
IR @ @I Toqmee Yo IBARE ABIR I M0 $[8 G
o 0 dfers Fat Tow 1 SiEeR e O @ @I Praes
azd 34 Tfoe w1 Ty @ 5 oy F orsrey - Awe wfas
YRR SRR TedqmeE RO ¢ ABIEFACE T4 frea =1te Sarz |

T TR PR (Al B THe IR | Wole SRR @
@I g A e fones oRe amime gige ke S A1
oM 1 O (P A O Aroqer 7, “Hferdfifere qesi-4xf 7=

LyRplal wEnfoel, Wy [Jerd, BIemz FES,  Email  ID:
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FIR YfESR oG (SRR 20 Wit w1 vl 203 yfesrere | Reewd
@ T TG IS 017 8T AF© Tl THIB ¢ 1 (T (FICA!
Toqmee FoME-Resees Mo ABR Fea &R FA0© A | WA (@Y
*feq TR Wi avE Fie | Tere 2K STteR W @A
TR I, FACG AGLS FCH (Arod viges, SRIA FTel,
@Fre qifs, WA gafs - e fegaz W Rdfte = wfae
oI T |
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