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PREFACE 
 

 

It is with immense pleasure and pride that I present this book, 

Importance of Soft Skills in Modern Education, a culmination of 

insightful deliberations and scholarly contributions from the seminar 

jointly organized by the Department of Education, Chakdaha College, 

and the Department of Education, Asannagar MMT College. This 

collaborative endeavor reflects our shared commitment to advancing 

educational discourse and addressing the evolving needs of modern 

pedagogy. 

 

In today’s rapidly changing world, education transcends the 

boundaries of traditional knowledge dissemination. The ability to 

communicate effectively, collaborate with diverse teams, think 

critically, and adapt to dynamic environments has become 

indispensable. Soft skills, often undervalued in the past, are now 

recognized as critical drivers of personal and professional success. 

This book aims to highlight their pivotal role in shaping well-rounded 

individuals equipped to navigate the complexities of the modern era. 

 

The seminar that inspired this publication brought together educators, 

researchers, and thought leaders to explore the transformative potential 

of soft skills in education. The discussions underscored the need to 

integrate these skills into curricula, fostering holistic development and 

preparing students for the challenges of the 21st century. The chapters 

in this book encapsulate those rich exchanges, offering perspectives, 

strategies, and practical insights for educators and policymakers alike. 

 

As the Teacher-in-Charge of Chakdaha College, I extend my heartfelt 

gratitude to the Department of Education at both Chakdaha College 

and Asannagar MMT College for their tireless efforts in organizing the 

seminar and curating this volume. I also thank the contributors, whose 

expertise and dedication have enriched this work, and the participants, 

whose engagement made the event a resounding success. 

 

May this book serve as a beacon for educators, inspiring them to 

nurture not only academic excellence but also the soft skills that 

empower students to thrive in an interconnected world. I hope it sparks 



 

 

meaningful conversations and drives positive change in educational 

practices. 

 

Dr. Paritosh Biswas 

Teacher-in-Charge 

Chakdaha College 

August 20, 202 
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Foreword 

 

In an age defined by unprecedented technological advancement, rapid 

globalization, and dynamic socio-cultural change, education stands at a 

critical crossroads. The traditional emphasis on academic excellence 

and cognitive competence, though vital, is no longer sufficient to 

prepare learners for the complexities of modern life. It is within this 

context that the role of soft skills—the constellation of communication, 

collaboration, creativity, empathy, adaptability, and ethical 

awareness—assumes profound importance.  

 

The integration of these human-centered competencies into formal 

education is essential not only for professional success but also for 

nurturing responsible, emotionally intelligent, and socially conscious 

citizens. The International Seminar on “The Importance of Soft Skills 

in Modern Education”, organized by the Department of Education, 

Chakdaha College, in collaboration with the Department of Education, 

Asannagar Madan Mohan Tarkalankar College, stands as a timely and 

meaningful academic initiative. The seminar created a vibrant forum 

for educators, researchers, and practitioners to explore diverse 

perspectives on how soft skills can be effectively fostered within 

educational systems. The discussions and deliberations that emerged 

during the seminar reaffirmed the urgent need to shift the focus of 

education from mere knowledge acquisition to the holistic development 

of learners.  

mailto:mitabanerjee12@gmail.com


 

 

The proceedings compiled in this volume represent a rich tapestry of 

scholarly reflections and empirical insights into the evolving role of 

soft skills in contemporary education. The papers collectively address 

critical themes such as value-based learning, emotional intelligence, 

leadership, communication strategies, and the integration of life skills 

into curricula. Each contribution underscores that true education 

transcends academic boundaries—it is about cultivating the whole 

person, enabling learners to think critically, act compassionately, and 

engage meaningfully with society.  

 

This publication thus serves as both an academic resource and a call to 

action. It invites educators to reimagine teaching-learning processes 

that not only inform the mind but also transform the heart. As we 

navigate an uncertain future shaped by automation, cultural diversity, 

and global interdependence, the nurturing of soft skills becomes not an 

option but an imperative.  

 

I extend sincere appreciation to the editors, Mr. Supriya Bhattacharjee 

and Dr. Aniruddha Saha, for their dedicated efforts in compiling this 

scholarly volume. Their commitment, along with the valuable 

contributions of the participating scholars, ensures that this book will 

inspire continued dialogue, reflection, and innovation in the pursuit of 

holistic education. 
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Chapter : 1 

EMOTIONAL INTELLIGENCE: THE NEED OF THE HOUR 

Abhishek Chowdhury 1 

 

ny discussion on Emotional Intelligence should begin with 

pondering over the situation before the emergence of the 

concept. Before the concept of emotional intelligence (EI) 

emerged, particularly prior to its formalization in the 1990s by 

psychologists Peter Salovey and John D. Mayer, and later 

popularization by Daniel Goleman, the understanding and management 

of emotions were not systematically studied or prioritized in 

psychology, education, or professional settings. The following analysis 

outlines the conditions and perspectives that characterized the pre-EI 

era: 

Focus on Cognitive Intelligence (IQ): Intelligence was primarily 

measured through cognitive abilities like logical reasoning, problem-

solving, and academic aptitude, as assessed by IQ tests. Emotional 

skills were largely overlooked or considered secondary to intellectual 

prowess. Success in life, work, and education was attributed almost 

exclusively to high IQ, with little recognition of the role emotions 

played in decision-making or interpersonal dynamics. 

Limited Psychological Frameworks for Emotions: While emotions 

were studied in psychology, they were often viewed through narrow 

lenses, such as Freudian psychoanalysis or behaviourism, which 

focused on unconscious drives or observable responses rather than the 

practical management of emotions. Concepts like empathy, self-

regulation, or social skills existed in various forms but were not 

integrated into a cohesive framework like EI. 

Cultural Dismissal of Emotions: In many cultures, especially in 

professional or academic contexts, emotions were seen as a sign of 

weakness or irrationality, particularly in Western societies that valued 

logic and stoicism. Expressing or understanding emotions was often 

 

1 Assistant Professor, Department of English, Chakdaha College 
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discouraged, especially for men, leading to suppressed emotional 

awareness and poor interpersonal communication. 

Lack of Emotional Education: Educational systems emphasized 

academic knowledge over social or emotional development. Skills like 

conflict resolution, empathy, or self-awareness were rarely taught 

explicitly in schools or workplaces. Individuals learned emotional 

regulation informally through family, culture, or personal experience, 

often leading to inconsistent or underdeveloped abilities. 

Workplace Dynamics: Leadership and workplace success were tied to 

technical expertise or authoritative command rather than emotional 

competencies like team motivation or collaboration. Issues like 

workplace conflict, low morale, or poor communication were often 

mismanaged due to a lack of tools or frameworks to address emotional 

undercurrents. 

Fragmented Related Concepts: Some disciplines touched on aspects 

of what would later be called EI. For example, social psychology 

explored interpersonal behaviour, and humanistic psychology (e.g., 

Carl Rogers) emphasized empathy and self-actualization. However, 

these ideas were not unified under a single, practical model. Terms like 

“social intelligence” (introduced by Edward Thorndike in 1920) hinted 

at the ability to navigate social relationships, but they lacked the 

comprehensive scope of EI, which includes intrapersonal (self-

awareness, self-regulation) and interpersonal (empathy, social skills) 

dimensions. 

In summary, before the emergence of emotional intelligence as a 

defined concept, emotions were undervalued, poorly understood, and 

rarely integrated into frameworks for personal or professional 

development. The absence of EI as a recognized construct meant that 

individuals and institutions lacked systematic ways to cultivate 

emotional awareness, leading to challenges in relationships, leadership, 

and mental health that were often addressed reactively rather than 

proactively. The introduction of EI marked a paradigm shift, 

highlighting the critical role of emotions in achieving success and well-

being. 

Emotional intelligence (EI) refers to the capability of a person to 

manage and control his or her emotions and possess the ability to 

control the emotions of others as well. Salovey and Mayer (1997) 
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defined emotional intelligence as the ability to perceive emotions, 

integrate emotions to facilitate thought, understand emotions and to 

regulate emotions to promote personal growth. Goleman (1998) 

defined Emotional intelligence as the capacity for recognizing our own 

feelings and those of others, for motivating ourselves, and for 

managing emotions well in ourselves and in our relationships. 

Emotional intelligence is an array of personal, emotional and social 

abilities and skills that influence one’s ability to succeed in coping with 

environmental demands and pressures (Reuven Bar-on,1997). 

There are two basic principles associated with emotional intelligence. 

First, emotional intelligence is about being aware of emotions, 

identifying and understanding emotions-both of one’s own and other 

people’s emotions. Second, emotional intelligence is about using and 

managing emotions of our own and other people’s. It can assist one in 

establishing a connection with one’s emotions, putting one’s intentions 

into practice, and choosing what is most important to him or her. The 

term emotional intelligence was recently used in the popular and 

business world by Goleman, (1995; 1998) its formulation as a scientific 

concept has its roots in social intelligence by Thorndike (1920), while 

psychologists and research scientists developed various theories for 

each term trying to interpret emotional intelligence. 

According to Goleman (1998), EI is a cluster of skills and 

competencies, which are focused on such capabilities: self-awareness, 

relationship management, and social awareness. Goleman argues that 

these capabilities form the basis of 12 ‘subscales’ of EI. He suggests 

that these subscales are: Emotional self-awareness, Emotional self-

control, Adaptability, Achievement orientation, Positive outlook, 

Influence, Coaching and mentoring, Empathy, Conflict management, 

Teamwork, Organizational awareness and Inspirational leadership. 

Bar-On put forward the suggestion that EI is a system of 

interconnected behaviour that arises from emotional and social 

competencies. He argues that these competencies have an influence on 

performance and behaviour (Bar-On, 2006). Whereas, Mayer, Salovey 

and Caruso’s EI Ability Model suggests that information from the 

perceived understanding of emotions and managing emotions is used to 

facilitate thinking and guide our decision making (Mayer et al., 2004). 

Empathy is a cornerstone of emotional intelligence (EQ) and plays a 

vital role in enhancing interpersonal relationships, communication, and 
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overall well-being. It is the ability to understand and share the feelings 

of others, putting oneself in their shoes to grasp their perspectives and 

emotions. 

Empathy fosters deep connections and meaningful interactions. By 

genuinely acknowledging and validating others' emotions, individuals 

with high emotional intelligence create an environment of trust and 

support. This paves the way for effective communication, conflict 

resolution, and collaboration in various settings, including personal 

relationships and professional environments. 

Furthermore, empathy contributes to a more compassionate and 

inclusive society. It enables individuals to navigate diverse cultural 

backgrounds, experiences, and viewpoints, promoting understanding 

and reducing prejudice. Empathy encourages a willingness to listen, 

learn, and adapt, fostering a harmonious coexistence among people 

from various walks of life. 

In essence, empathy bridges emotional gaps, nurtures understanding, 

and promotes a sense of unity. It enhances one's ability to connect 

authentically with others, navigate complex social dynamics, and 

contribute positively to both individual and collective growth. As a 

crucial component of emotional intelligence, empathy enriches the 

human experience by fostering meaningful connections and promoting 

harmonious interactions. 

Emotional intelligence (EQ) is a critical factor that significantly 

benefits leadership effectiveness. Leaders who possess high emotional 

intelligence are adept at understanding and managing their own 

emotions while also navigating the emotions of those around them. 

This ability contributes to various aspects of leadership: 

Effective Communication: Leaders with strong EQ can communicate 

with empathy, actively listening to their team members and 

understanding their concerns. This attitude fosters open dialogue, trust, 

and a positive work environment. 

Relationship Building: High EQ leaders cultivate strong interpersonal 

relationships, forming deeper connections with their team members. 

This enhances collaboration, loyalty, and a sense of unity among the 

team. 
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Conflict Resolution: EQ-equipped leaders can handle conflicts and 

disagreements with sensitivity and tact. They approach conflicts as 

opportunities for growth, finding common ground and solutions that 

consider everyone's emotions and perspectives. 

Inspirational Leadership: Leaders with high emotional intelligence 

can inspire and motivate their team members. They understand the 

emotions that drive individuals and tailor their leadership approach to 

tap into each person's intrinsic motivations, 

Adaptability: EQ enables leaders to navigate change and uncertainty 

effectively. They can manage their emotions during transitions and 

help their team members do the same, ensuring a smoother adaptation 

to new situations. 

Decision-Making. Leaders with EQ can make well-rounded decisions 

by considering both logical and emotional factors. They recognize how 

emotions may impact outcomes and take steps to manage these 

influences. 

Resilience: High EQ leaders demonstrate resilience in the face of 

challenges. They maintain a positive outlook, handle stress 

constructively, and inspire their team to persevere in demanding 

situations. 

Empowerment and Development: EQ-equipped leaders empower 

their team members by recognizing and nurturing their strengths. They 

provide constructive feedback and create an environment conducive to 

personal and professional growth. 

Cultural Sensitivity: Leaders with EQ are sensitive to cultural 

differences and are adept at navigating diverse environments. They 

foster inclusivity, valuing and respecting the unique backgrounds of 

their team members. 

In essence, emotional intelligence enhances a leader's ability to 

connect, empathize, communicate, and inspire. It creates a positive 

leadership style that not only drives team performance but also 

promotes a harmonious and productive work atmosphere. High EQ 

leaders create lasting impacts, fostering a culture of collaboration, trust, 

and shared success within their teams and organizations. 
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Self-awareness is the cornerstone of emotional intelligence, serving as 

the foundation upon which all other aspects of EQ are built. It is the 

ability to recognize and understand one's own emotions, strengths, 

weaknesses, and triggers. Self-awareness empowers individuals to 

navigate their inner world with clarity and authenticity, facilitating 

more meaningful and effective interactions with others. 

In the realm of emotional intelligence, self-awareness plays a pivotal 

role in several key ways. First, it enables individuals to accurately 

identify and label their emotions. By acknowledging their feelings, 

individuals can respond thoughtfully rather than react impulsively, 

leading to more constructive outcomes in various situations. 

Furthermore, self-awareness encourages individuals to reflect upon 

their emotional patterns and behaviours. This introspection fosters a 

deeper understanding of the underlying reasons behind their reactions, 

allowing for the identification of recurring themes and areas for 

personal growth. 

Self-awareness also enhances empathy, the ability to understand and 

share the feelings of others. When individuals are attuned to their own 

emotions, they become better equipped to comprehend the experiences 

of those around them. This heightened empathy leads to improved 

communication, stronger relationships, and a more supportive and 

harmonious environment. 

Self-awareness is the compass that guides emotional intelligence. It 

facilitates emotional regulation, interpersonal effectiveness, and 

empathetic understanding. By cultivating self-awareness, individuals 

lay the groundwork for enhancing other aspects of emotional 

intelligence, leading to increased personal fulfilment, improved 

relationships, and overall well-being. 

Emotional intelligence (EQ) can be developed and enhanced through 

deliberate practice, self-awareness, and a commitment to personal 

growth. Here are some effective strategies to cultivate and improve 

one’s emotional intelligence: 

Self-Awareness: Beginning by reflecting on the emotions, triggers, 

and reactions; Keeping a journal to track the emotional responses and 

patterns, help one become more attuned to one’s feelings. 
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Mindfulness and Meditation: Practising mindfulness and meditation 

canhelp one stay present, observe the emotions without judgment, and 

develop better emotional regulation. 

Active Listening: Focus on listening attentively to others, aiming to 

understand their emotions and perspectives enhance empathy and 

interpersonal skills. 

Empathy Exercises: Engaging in exercises that promote empathy, 

such as imagining oneself in someone else's shoes or actively seeking 

to understand their feelings. 

Self-Regulation Techniques: Learning techniques to manage one’s 

emotions, such as deep breathing, progressive muscle relaxation, or 

taking short breaks to calm oneself. 

Positive Self-Talk: Challenging negative self-talk and replacing it with 

more positive and constructive inner dialogue. 

Social Skills Practice: Engaging in social interactions, practising 

effective communication, and seek feedback to improve one’s 

interpersonal skills. 

Conflict Resolution Training: Learning techniques for resolving 

conflicts constructively, focusing on understanding perspectives and 

finding win-win solutions. 

Emotionally Intelligent Role Models: Observing and learning from 

individuals who exhibit high emotional intelligence, identifying 

behaviours and practices one can emulate. 

Emotional Regulation Challenges: Gradually exposing oneself to 

situations that trigger emotional responses, practicing settings. 

emotional regulation in controlled manner. 

Empathy-Building Activities: Engaging in activities that require 

understanding different perspectives, such as volunteering or 

participating discussions in diverse groups. 

Mindful Communication: Paying attention to one’s own words, tone, 

and nonverbal cues when communicating; ensuring that one’s 

messages convey empathy, understanding, and respect. 
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Feedback and Reflection: Regularly seeking feedback from others 

about one’s interpersonal interactions and emotional responses, and 

using the feedback for self-improvement. 

Self-Motivation Exercises: Setting challenging but achievable goals, 

celebrating small victories, and cultivating a positive and growth-

oriented mindset. 

Books and Resources: Reading books and attending workshops on 

emotional intelligence to gain insights and practical strategies for 

development. 

Seek Professional Help: If one encounters persistent challenges in 

developing emotional intelligence, one should consider seeking 

guidance from a therapist or coach. 

Practicing Empathetic Listening: When someone shares their 

emotions, focusing on understanding their feelings rather than 

immediately offering solutions can be helpful. 

Managing Stress: Developing healthy coping mechanisms for stress, 

such as engaging in physical activity, practising relaxation techniques, 

or engaging in hobbies one enjoys. 

Cultivating Resilience: Embracing setbacks as opportunities for 

growth, learning from failures, and maintaining a positive outlook on 

challenges. 

Model Emotional Intelligence: Demonstrating emotional intelligence 

in one’s interactions with others, inspiring them to develop their own 

EQ. 

Emotional intelligence (EI) is increasingly critical in the era of 

Artificial Intelligence (AI), as it complements and enhances human 

capabilities in ways that AI cannot replicate. Here's a concise overview 

of its importance: 

Human-AI Collaboration: AI excels at data processing and pattern 

recognition, but it lacks the ability to understand and manage emotions. 

EI enables human beings to interpret nuanced emotional cues, foster 

trust, and collaborate effectively with AI systems, ensuring smoother 

integration in workplaces and daily life. 
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Leadership and Decision-Making: In leadership roles, EI is vital for 

inspiring teams, resolving conflicts, and making empathetic decisions. 

As AI automates routine tasks, leaders with high EI can navigate 

complex human dynamics, which remain beyond AI's capabilities. 

Customer and Social Interactions: EI is essential in roles requiring 

empathy, such as customer service, healthcare, or education. While AI 

can analyse data or provide recommendations, human beings with 

strong EI build rapport, understand unspoken needs, and deliver 

personalized experiences. 

Adaptability to Change: The rapid adoption of AI is transforming 

industries, creating uncertainty. EI equips individuals to manage stress, 

adapt to new roles, and maintain resilience in dynamic environments. 

Ethical AI Development: EI informs the ethical design and use of AI. 

Emotionally intelligent developers and policymakers can anticipate 

AI's societal impacts, ensuring systems align with human values and 

avoid harm. 

Workplace Relevance: As AI automates technical tasks, soft skills 

like empathy, self-awareness, and communication—core components 

of EI—become key differentiators in hiring and career success. 

In summary, EI empowers human beings to leverage AI's strengths 

while addressing its limitations, ensuring meaningful relationships, 

ethical decisions, and adaptability in an AI-driven world. 

To conclude, it can be said that developing emotional intelligence is a 

gradual process that requires patience and consistent effort. By 

integrating these strategies into one’s daily life, one can nurture his or 

her emotional intelligence and experience enhanced self-awareness, 

improved relationships, and greater overall well-being. 
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Chapter : 2 

DIGITAL LITERACY IN SCHOOLS: A ROADMAP FOR 
EDUCATORS AND LEARNERS 

Anupama Ghosh 1 
 

Abstract: 

Digital literacy is a foundational competency for success in the 21st-

century educational landscape, empowering both educators and 

learners to navigate, evaluate, and create information using digital 

technologies. The proposed study emphasizes a continuum of 

development, beginning with foundational skills in early education and 

advancing toward sophisticated digital competencies, such as 

computational thinking, ethical technology use, and digital citizenship. 

In an increasingly digital world, equipping students and educators with 

robust digital literacy skills is essential for academic success, informed 

citizenship, and lifelong learning. "Digital Literacy in Schools: A 

Roadmap for Educators and Learners" explores the key components, 

challenges, and best practices for integrating digital literacy into K–12 

education. This roadmap provides a comprehensive framework that 

includes critical thinking, online safety, digital communication, media 

literacy, and ethical technology use. It emphasizes the role of teachers 

as facilitators of digital competency and outlines strategies for 

curriculum development, professional training, and student 

engagement. This paper aims to empower educational institutions to 

create inclusive, forward-thinking learning environments that prepare 

students for the demands of the digital age. 

Keyword: Digital literacy; K-12; Digital communication; Digital 

citizenship 
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Introduction 

n today’s rapidly evolving, technology-driven world, digital 

literacy has become a fundamental skill for both students and 

educators. The integration of digital tools and competencies into 

education is no longer a luxury but a necessity, essential for preparing 

learners to thrive in the 21st century and beyond. Digital literacy 

encompasses not only basic computer skills but also the ability to 

critically evaluate information, communicate effectively online, and 

navigate an increasingly complex digital landscape(Digital Strategies 

in Education across OECD Countries, 2020).Recognizing this 

imperative, educational strategies worldwide are prioritizing digital 

literacy as a core entitlement for all learners, starting from the earliest 

years of schooling. For instance, the Digital Education Strategy 2024–

2030 sets out a comprehensive framework to nurture digitally literate 

global citizens, empower educators with essential digital competencies, 

and foster community engagement to support technology-enhanced 

learning environments. These efforts are aligned with international 

goals such as the European Union’s Digital Education Action Plan, 

which emphasizes building high-performing digital education 

ecosystems and ensuring inclusive access to digital resources and 

training (Yanli & Danni, 2021).A successful roadmap for digital 

literacy in schools requires a holistic approach that includes curriculum 

integration, equitable technology access, ongoing teacher training, and 

active collaboration with families and communities(Information and 

Digital Literacy Initiatives - Juan D. Machin-Mastromatteo, 2021). 

Systematically embedding digital skills development into school 

cultures and educational plans, educators and learners can be 

empowered to meet the challenges and opportunities of the digital age 

with confidence and competence. This roadmap aims to guide 

educators and learners on the journey toward digital fluency, outlining 

strategic actions, best practices, and the shared responsibility of all 

stakeholders in building a dynamic, inclusive, and future-ready 

education system. 

Objective of the study 

To empower educational institutions to create inclusive, forward-

thinking learning environments that prepare students for the demands 

of the digital age. 

I 
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Most Effective Digital Literacy Empowering educational Tools for 

Students 

A range of digital tools are recognized for effectively building digital 

literacy skills among students. These tools support various aspects of 

digital literacy, including communication, critical thinking, creativity, 

collaboration, coding, and responsible digital citizenship. 

Digital Literacy Tools: 

Google Classroom: Widely 

used for classroom 

management, assignment 

distribution, and fostering 

collaboration, Google 

Classroom helps students 

develop foundational digital 

skills while supporting 

teachers in creating 

engaging learning 

environments. 

Kahoot!:  This gamified 

quiz platform makes 

learning interactive and 

fun, enhancing 

engagement and 

reinforcing knowledge 

through competition and 

instant feedback(Global, 

2024). 

Edpuzzle: Allows teachers to create interactive video lessons, helping 

students develop critical listening and comprehension skills while 

learning to navigate multimedia content(Global, 2024). 

Quizz: An AI-powered platform for creating quizzes and lessons, 

Quizizz personalizes learning and helps students practice digital 

navigation and information evaluation. 
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Scratch: Developed by 

MIT, Scratch introduces 

students to coding and 

computational thinking 

through visual 

programming, fostering 

creativity and problem-

solving(Khan, 2023). 

Nearpod: Enables 

teachers to deliver interactive 

lessons with embedded 

assessments, supporting active 

learning and digital participation. 

 

Adobe Creative Cloud for 

Education: Offers tools like Photoshop and 

Premiere Pro for creative projects, teaching 

students digital content creation and media 

literacy. 

Code.org: Provides free coding lessons and 

digital citizenship resources, helping students understand online safety, 

privacy, and responsible technology 

use. 

Seesaw: A platform for student 

portfolios and interactive activities, 

especially effective for younger 

learners, supporting communication 

and reflection. 

Diigo: A social bookmarking and annotation tool that encourages 

collaborative research, critical evaluation of online resources, and 

organization of digital information. 

Quizlet: Facilitates the creation of digital flashcards and study sets, 

leveraging AI for personalized learning and memory retention. 
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Duolingo: An adaptive 

language learning app that 

builds digital skills through 

interactive lessons and 

gamification (Dancsa et al., 

2023). 

Explain Everything: An 

interactive whiteboard tool for 

collaborative projects, 

presentations, and creative 

expression. 

Storybird: Encourages creative 

writing and digital storytelling, 

fostering literacy and communication skills in a secure online 

environment. 

Text-to-speech tools, digital storytelling apps, and mind mapping 

tools support diverse learning needs, making literacy accessible to all 

students(Zealand, 2018).These tools are most effective when integrated 

purposefully into the curriculum, combined with guidance on safe, 

ethical, and critical use of technology. 

Digital Literacy in School: Policy and Leadership 

Policy Initiatives 

Effective digital literacy in schools is underpinned by strong policy 

frameworks at both national and institutional levels. Governments and 

education ministries are increasingly recognizing digital literacy as a 

core component of modern education, enacting policies that aim to 

integrate technology into curricula, provide equitable access to digital 

tools, and promote inclusive learning environments(Omboto et al., 

2022). For example, the Lesotho Basic Education Curriculum Policy 

(LBECP) 2021 demonstrates a governmental commitment to 

addressing digital literacy challenges by embedding technology into the 

curriculum and striving to equip schools with necessary digital 

devices. Similarly, policy recommendations emphasize the need for 

collaborative partnerships among government agencies, NGOs, and 

private sector stakeholders to ensure adequate infrastructure, especially 

for learners with special needs. 
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Policy recommendations include: 

• Ensuring availability and accessibility of ICT hardware and 

software for all students, including those with disabilities. 

• Institutionalizing public-private partnerships to support 

sustainable ICT infrastructure and assistive technology. 

• Developing comprehensive digital literacy programs that are 

integrated across subjects and grade levels, rather than isolated in 

specific courses(Team, 2023). 

Leadership Roles 

School leadership, particularly principals, plays a pivotal role in the 

successful implementation of digital literacy initiatives. Research 

highlights that principals act as educators, managers, administrators, 

supervisors, leaders, innovators, and motivators in fostering a digital 

literacy culture within schools(Lindqvist & Pettersson, 2019). Their 

responsibilities include: 

• Setting a clear vision and strategy for digital integration aligned 

with school goals(Lindqvist & Pettersson, 2019). 

• Managing resources effectively to support technology adoption 

and teacher professional development. 

• Supervising and evaluating digital literacy programs to ensure 

alignment with policy and educational outcomes. 

• Encouraging innovation and continuous improvement in 

teaching practices through the use of digital tools. 

• Involving all stakeholders, including teachers, students, and 

parents, to build a supportive environment for digital 

transformation(Lindqvist & Pettersson, 2019). 

Conclusion 

Leadership commitment is crucial for overcoming barriers such as 

insufficient funding, lack of teacher training, and limited access to 

devices. School leaders who prioritize digital literacy help create an 

inclusive, future-ready educational environment where both students 

and teachers can thrive in a digital world. 
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Chapter : 3 

DECOLONISING POLITICAL THEORY: A CRITICAL 
REASSESSMENT OF WESTERN-CENTRIC EPISTEMOLOGIES 
AND THE EDUCATIONAL PHILOSOPHY OF RABINDRANATH 

TAGORE 

Arindam Debnath 1 

 

Abstract 

Purpose:  This article interrogates the Eurocentric foundations of 

modern political theory and advocates for a decolonial reimagining of 

knowledge systems through the educational and philosophical insights 

of Rabindranath Tagore. It seeks to demonstrate how Tagore's 

emphasis on cultural pluralism, anti-imperialism, and holistic education 

offers a transformative framework for challenging Western epistemic 

hegemony in political thought. 

Methodology:  Employing a critical decolonial lens, the study conducts 

a textual analysis of Tagore's essays (e.g., Nationalism and 'The 

Religion of Man') and educational experiments (e.g., Visva-Bharati 

University). It juxtaposes his ideas with canonical Western political 

theorists (e.g., Locke, Mill) to highlight epistemological contrasts. The 

analysis integrates postcolonial theory and comparative political 

philosophy to situate Tagore's work within global decolonial discourse. 

Findings:  Tagore's critique of nationalism, mechanistic education, and 

Western modernity reveals a vision of political theory rooted in 

swadeshi (self-reliance), intercultural dialogue, and ecological 

harmony. His educational model—prioritising creative freedom, 

localised knowledge, and the unity of humanity—directly challenges 

colonial epistemologies that universalise Western rationality. The study 

identifies Tagore's synthesis of Eastern spiritual humanism and 

cosmopolitanism as a viable alternative to Eurocentric binaries (e.g., 

state vs. individual, progress vs. tradition). 
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Practical Implications:  The article argues for integrating Tagore's 

decolonial pedagogy into contemporary political science curricula to 

foster critical engagement with non-Western epistemologies. It also 

advocates for policy frameworks that prioritise grassroots, culturally 

grounded governance models over imported neoliberal paradigms. 

Originality/Value: By centring Tagore's often-overlooked contributions 

to political and educational theory, this study bridges gaps between 

decolonial scholarship and South Asian intellectual history. It offers a 

novel methodological approach to dismantling Western-centric 

epistemologies while proposing Tagore's humanist vision as a blueprint 

for inclusive, pluralistic political systems. 

Keywords: Decolonial theory, Rabindranath Tagore, political 

epistemology, cosmopolitan education, postcolonial critique. 

Introduction 

odern political theory, as it has been institutionalised within 

Western academic frameworks, is heavily influenced by 

Eurocentric epistemologies. These frameworks often elevate 

the ideas of influential Western philosophers such as John Locke, Jean-

Jacques Rousseau, and John Stuart Mill while relegating the 

intellectual contributions of non-Western traditions to a marginal 

status. This epistemic domination reinforces coloniality—the persistent 

structures of knowledge, power, and existence that uphold Western 

hegemony even in postcolonial contexts (Quijano, 2000; Mignolo, 

2011). To challenge and dismantle these entrenched structures, a 

decolonial reimagining of political thought is imperative—one that 

focuses on alternative epistemologies grounded in anti-imperialism, 

cultural pluralism, and ecological interdependence. 

Rabindranath Tagore (1861–1941), a prolific Bengali polymath, offers 

a deep framework for such a transformative project. Though best 

known for his poetic talent, Tagore was also a radical thinker in politics 

and a pioneering educator whose sharp critiques of nationalism, 

mechanised modernity, and colonial education remain highly relevant 

today. His key works, including _Nationalism_ (1917) and _The 

Religion of Man_ (1931), along with his innovative teaching 

experiments at Visva-Bharati University, provide a viable decolonial 

alternative to the atomistic individualism and state-centred models 

prevalent in Western political thought. By connecting Eastern spiritual 

M 
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humanism with a cosmopolitan outlook, Tagore challenges the core 

epistemic assumptions of Eurocentric political ideas and envisions 

governance based on principles of swadeshi (self-reliance), 

intercultural dialogue, and ecological balance. This article will analyse 

Tagore's contributions from a decolonial perspective, comparing his 

ideas with those of Western theorists to reveal significant 

epistemological differences. His humanist vision, especially expressed 

through his educational philosophy, offers a concrete plan to dismantle 

colonial epistemologies in political theory and promote inclusive, 

pluralistic knowledge systems. 

Tagore's Critique of Eurocentric Political Thought 

1. Against Imperial Nationalism 

Tagore strongly challenges Western political theory by rejecting 

nationalism as an inherently imperial idea. In "Nationalism" (1917), he 

clarifies the difference between the natural cultural unity of traditional 

societies and the aggressive, homogenising drive of the modern nation-

state. While thinkers like John Stuart Mill in "On Liberty" (1859) and 

Georg Wilhelm Friedrich Hegel in "Philosophy of Right" (1821) see 

the nation-state as the perfect political form, Tagore criticises it as a 

product of Eurocentric views that promote militarism and wipe out 

cultural diversity. 

For Tagore, nationalism is a "cruel epidemic of evil" that values 

geopolitical goals over morality (Tagore, 1917, p. 72). His views 

anticipate those of postcolonial theorists like Frantz Fanon in "The 

Wretched of the Earth" (1961), who similarly warn that nationalism 

can replicate colonial hierarchies. Unlike Mill's liberal individualism, 

which accepts the state's boundaries, Tagore's swadeshi philosophy 

advocates for decentralising power and encourages self-reliant 

communities that oppose colonial control and the dehumanising effects 

of capitalism. 

2. Beyond the Binary of State vs. Individual 

Western political theory frequently operates within rigid binary 

oppositions—such as state versus individual, progress versus tradition, 

and reason versus spirituality—that Tagore critiques as overly 

simplistic and reductive. While philosophers like Locke in Two 

Treatises of Government (1689) and Hobbes in Leviathan (1651) 
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conceptualise politics as a contractual relationship between sovereign 

entities and autonomous individuals, Tagore envisions a relational 

ontology wherein selfhood is fundamentally constituted through 

community connections and cosmic interconnectedness, as articulated 

in The Religion of Man (1931). This perspective aligns with the 

arguments put forth by decolonial scholars, such as Walter Mignolo 

(2011), who contend that Eurocentric political theory seeks to 

universalise a specific (Western) way of being while marginalising and 

pathologising other epistemological frameworks. In contrast, Tagore 

proposes a spiritual humanism that transcends the atomistic 

individualism characteristic of liberalism, emphasising the unity of 

humanity under the concept of 

Visva-Bharati—"world in one nest."- Decolonial Pedagogy: Tagore's 

Educational Philosophy. Tagore's most tangible contribution to 

decolonial practice is exemplified in his educational model at Visva-

Bharati University, which he founded in 1921. In his rejection of the 

British colonial education system—which he described as a "factory 

for clerks"—Tagore designed a curriculum based on the following 

principles: 1. Creative Freedom: Opposing the rote memorisation 

common in colonial education, Tagore emphasised experiential 

learning, artistic expression, and intellectual curiosity as essential parts 

of education. 

2. Localised Knowledge: Unlike the universal claims of Western 

positivism, Tagore's pedagogy aimed to promote indigenous 

knowledge systems, vernacular languages, and ecological wisdom, 

recognising their inherent value and importance. 

3. Cosmopolitan Dialogue: The vision for Visva-Bharati was to be a 

space where Eastern and Western ideas would meet, encouraging 

intercultural exchange and dialogue without hierarchical structures. 

This decolonial educational framework challenges the epistemic 

violence of colonial systems and helps create a pluralistic, inclusive 

intellectual environment that respects diverse ways of knowing and 

being. Through Tagore's vision, education becomes not just a tool for 

individual success but a way to develop a conscious, interconnected 

global citizenry capable of tackling modern societal challenges. The 

Relevance of Tagore's Thought in Contemporary Contexts. 

1. Tagore and Globalisation-In today's era of globalisation, Tagore's 

ideas on cultural diversity and anti-imperialism resonate with 
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movements that promote cultural sustainability and the protection of 

local traditions amid homogenising forces. His belief that diversity 

enriches human life reminds us that globalisation does not have to 

mean cultural imperialism. Instead, it can foster intercultural dialogue, 

allowing different traditions and philosophies to coexist and flourish. 

For instance, the renewed appreciation for indigenous knowledge 

systems in fields such as environmental conservation echoes Tagore's 

focus on localised knowledge. Movements for biodiversity, sustainable 

agriculture, and traditional medicine heavily draw on indigenous 

practices, highlighting their importance in current discourse and 

reflecting Tagore's vision of an educational system that respects and 

incorporates local wisdom. 

2. Nationalism and Global Politics-As global politics faces the 

challenge of rising nationalism, Tagore's insights remain strikingly 

relevant. He describes nationalism as a "cruel epidemic," which 

strongly resonates today amid ethnonationalist movements that have 

fueled exclusion, conflict, and a resurgence of militarism. For instance, 

nationalist movements in Europe and Asia often rewrite history to 

elevate one culture at the expense of others, mirroring Tagore's 

concerns about cultural erasure. In response, Tagore promotes a more 

inclusive, cosmopolitan conception of identity that goes beyond 

traditional nationalism. As current leaders use national identity to 

justify xenophobia and aggressive policies, Tagore's ideas offer a 

counterpoint, encouraging us to see ourselves as part of a larger, 

interconnected world. 

3. Educational Reimagining for the Future-Tagore's educational 

philosophy carries significant implications for contemporary education 

reform. As the world faces challenges such as climate change, 

inequality, and displacement, an educational model that prioritises 

creativity, critical thinking, and intercultural understanding is essential 

for nurturing a generation capable of addressing these issues. His 

rejection of rote learning in favour of experiential and participatory 

methods can inform modern pedagogical practices that aim to cultivate 

empathetic, socially minded individuals. Innovative educational 

initiatives globally are increasingly recognising this need, emphasising 

project-based learning, community engagement, and 

interdisciplinarity—mirroring Tagore's foundational philosophy at 

Visva-Bharati. 
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Moreover, online education has become a prevalent mode of learning 

in recent times, pushing educators to create global classrooms where 

students from diverse backgrounds collaborate. This aligns with 

Tagore's ideal of a cosmopolitan dialogue, facilitating interactions that 

challenge Eurocentric perspectives while valuing diverse viewpoints. 

Conclusion- 

Rabindranath Tagore's intellectual legacy provides a vital framework 

for challenging and reimagining the dominant narratives in 

contemporary political theory and education. His critiques of 

nationalism, his rejection of Eurocentric epistemologies, and his 

holistic vision of humanism should serve as guiding principles for 

modern efforts to foster more inclusive and equitable systems of 

thought. As societies continue to grapple with the complexities brought 

about by globalisation, cultural exchanges, and rising nationalistic 

trends, Tagore's insights remain relevant, prompting critical discussions 

on identity, belonging, and the nature of knowledge itself. By 

embracing Tagore's vision of cosmopolitanism and anti-imperialism, 

we can work toward a political and educational paradigm that promotes 

not only individual flourishing but also collective well-being, 

interconnectedness, and a profound respect for the diverse tapestry of 

humanity.The discourse surrounding modern political theory has long 

been dominated by Eurocentric perspectives that often overlook or 

undervalue non-Western contributions to knowledge and philosophy. 

This article seeks to address this oversight by scrutinizing the 

foundations of these prevailing theories and exploring how 

Rabindranath Tagore’s insights can inform a decolonial framework for 

understanding political thought. Tagore, a Nobel laureate and polymath 

from India, offers a unique lens through which to examine cultural 

pluralism, holistic education, and anti-imperial ideologies, all of which 

remain profoundly relevant in the contemporary global context. 

Tagore's emphasis on cultural pluralism challenges the homogenizing 

tendencies of Western modernity. He believed that a true understanding 

of humanity requires an appreciation of diverse cultural expressions 

and narratives. In his essays, Tagore articulates the idea that 

nationalism, when overly rigid or exclusive, can lead to division and 

conflict. Instead, he promotes a vision of swadeshi, or self-reliance, 

where individuals and communities draw upon their own cultural 

resources while engaging in dialogue with other cultures. This notion is 
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particularly critical today, as societies grapple with rising xenophobia 

and cultural clashes in an increasingly interconnected world. 

At the heart of Tagore’s philosophy is the concept of education as a 

transformative force. He advocated for a holistic approach to 

education, one that prioritizes creativity, critical thinking, and 

emotional intelligence over rote memorization and mechanistic 

learning. Tagore founded Visva-Bharati University with the vision of 

fostering an educational environment where students could explore 

their cultural heritage while engaging with global ideas. This model 

stands in stark contrast to traditional Western educational systems, 

which often prioritize standardized testing and competitive 

achievement. By integrating Tagore’s educational principles into 

modern curricula, we can cultivate a generation of thinkers equipped to 

challenge the status quo and advocate for a more inclusive political 

landscape. 

Moreover, Tagore’s critique of Western modernity highlights the 

limitations of progress as defined by the West. He questioned the 

mechanization of life and the reduction of human values to economic 

metrics. In a world increasingly driven by neoliberal ideologies, it is 

essential to revisit Tagore’s call for ecological harmony and spiritual 

humanism. He believed that true progress cannot be measured solely 

by material gain but must also consider the well-being of communities 

and the planet. This perspective offers valuable insights into 

contemporary discussions on sustainability, social justice, and the 

ethical dimensions of governance. 

In contrast to Western political thought, which often presents binaries 

such as the state versus the individual or progress versus tradition, 

Tagore’s synthesis of Eastern thought and cosmopolitan ideals presents 

a more nuanced understanding of political relationships. His belief in 

the unity of humanity transcends cultural and national boundaries, 

encouraging a holistic view of society that embraces diversity while 

fostering collective responsibility. This vision can inform 

contemporary governance models that prioritize community 

engagement, cultural awareness, and social equity. 

The practical implications of integrating Tagore’s philosophy into 

current political science curricula are profound. By emphasizing the 

value of non-Western epistemologies, educators can empower students 

to think critically about the dominant narratives they encounter. This 
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shift is crucial not only for enriching academic discourse but also for 

preparing individuals who can navigate and contribute to a 

multicultural world with empathy and understanding. Furthermore, by 

promoting grassroots governance models, policymakers can develop 

frameworks that respect local traditions and practices, ultimately 

leading to more effective and sustainable governance. 

In conclusion, this article highlights the necessity of reexamining 

established political theories through the lens of decolonial scholarship 

and Tagore’s insights. By bridging the gap between Tagore's 

philosophical contributions and contemporary political discourse, we 

can dismantle the Eurocentric epistemologies that have long governed 

our understanding of political thought. This reimagining offers a path 

toward inclusive, pluralistic political systems that honor the voices of 

diverse cultures and foster a more equitable global community. As we 

strive for a future marked by shared values and mutual respect, 

Tagore’s vision remains a powerful beacon for transformative change. 
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Chapter : 4 

IMPORTANCE OF PERSONALISED LEARNING AND ADAPTIVE 
LEARNING FOR GENARATION Z 

Bhramor Saha 1 
 

Abstract: 

The environment around individuals belonging to Generation Z is one 

of vastly changing and developing technologies. These people are used 

to seeing various technological innovations all the time. Therefore, it 

has become necessary for the current generation to have up-to-date 

knowledge about various topics. Therefore, the new innovations in 

psychology, adaptive learning and personalized learning, are very 

suitable for Generation Z.In this field of learning, they take the learning 

material in their own way and apply it in the appropriate place. In these 

learning methods, students get the opportunity to gain many new 

experiences. and by keeping themselves busy with new tasks, teachers 

can always keep themselves engaged in various learning activities. As 

a result, the path of self-improvement of students is strengthened. The 

present discussion will conclude with how the need for the learning 

methods discussed in the present paragraph has impacted the current 

generation of students. The main purpose of this discussion is to gather 

detailed knowledge about the two types of learning methods and to 

gain knowledge about how important their application skills are to 

students in the current generation. 

Key Words: -Personalized Learning, Adaptive Learning, knowledge, 

Generation Z, Experience 

Introduction 

ew technological discoveries have accelerated all aspects of the 

modern world, touching every aspect of human life. The scope 

of human knowledge is expanding with the advancement of 
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technology, but the latest discoveries in educational psychology in 

learning about everything and making it relevant to the present time are 

Adaptive Learning and Personalized Learning. These topics are 

particularly effective, and these learning methods provide special help 

in making the topics being taught relevant and interesting. These 

educational methods emphasize social interaction and individuality, 

which allows students to adapt learning to their own experiences and 

abilities. As a result, students easily absorb the learning material and 

help them adapt to real-world situations. 

STATEMENT OF THE STUDY 

“IMPORTANCE OF PERSONALISED LEARNING AND 

ADAPTIVE LEARNING FOR GENARATION Z” 

The problem was selected because in the era of knowledge explosion, 

all people, especially the youth, always have to stay up-to-date on 

knowledge of various subjects. Therefore, if the techniques for 

mastering the subject are new, then various subjects are mastered very 

skillfully. Therefore, this two new learning methods worth mentioning 

in educational science have been discussed in the present article. 

OPERATIONAL DEFINITION OF TERMS USED 

PERSONALIZED LEARNING:- Is an educational approach that 

customized learning experiences to fit each students unique needs, 

interests and learning styles. 

ADAPTIVE LEARNING:- Is an educational approach that uses data 

and algorithms to personalised learning experiences for each individual 

student 

GENARATION Z:-The generation born in the late 1997 to early 

2000.This generation is known for using the internet, they use many 

types of social media, and they use various aspects of technology. 

EXPERIENCE:- Experience refers to conscious events in general more 

specifically to perceptions or to the practical knowledge and familiarity 

that is produced by these process. Understood as a conscious event in 

the widest sense, experience involves a subject to which various items 

are presented. 
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SIGNIFICANCE OF THE PROBLEM 

In the age of information and technology, the environment around us is 

constantly changing. People are constantly having to adapt to this 

changing situation by adopting new strategies. 

These learning processes are particularly helpful in this acquisition 

process, so this problem has been selected for the present article to 

verify the effectiveness of this learning method for the current 

generation. 

LITERATURE REVIEW 

In personalized learning, instructional approaches are customized to 

individual learners. Feldstein (2016) noted that personalized learning is 

what you do, not how you do it. While it is possible to achieve 

personalized learning in a classroom, it is quite a daunting challenge to 

personalize instruction when there are more than a few students in the 

class. Yet, it is now feasible to bring personalized learning to scale 

utilizing the affordances of adaptive learning technologies. As a result 

of the changing face of education, computer technology has greatly 

affected the pedagogy of higher education. The computer has gone 

from simply being a conduit for delivering course content to students to 

one that continuously identifes the learning needs of each student and 

provides individualized learning paths in real time. 

Student-centered learning (also known as learner-centered pedagogy) is 

based on constructivist learning theory and supports student learning 

by allowing students to make decisions in their learning (Goodman 

et al. 2018; Hannafn and Land 1997; Wright 2011). Dockterman’s 

(2018) overview of the history of personalized learning informs us that 

students learn more effectively when instruction is individualized to the 

learners’ needs and that a new pedagogy of personalization recognizes 

that each student is different. Bringing that pedagogy to scale, 

however, requires technological intervention that until now has not 

been available. Identifying students’ needs and providing scaffolding 

for learning are in the heart of adaptive learning platforms. Scaffolding 

is defned as the support and guidance provided to the learner until the 

learner can accomplish a task or demonstrate competence 

independently (Wood et al. 1976). 
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Most adaptive learning systems are accessed through cloud services 

providing the students with access to course content when they are 

ready to learn thus enabling student-centered learning, promoting 

learning autonomy, and encouraging self-regulated learning. Another 

important component of an adaptive learning system is the ability to 

provide remediation should a student not have the prior knowledge 

needed to perform well in the class. This affordance assists 

underprepared students to gain the knowledge while still in the course, 

thus not slowing down their forward educational momentum (Dziuban 

et al. 2016). 

Most adaptive learning systems are accessed through cloud services 

providing the students with access to course content when they are 

ready to learn thus enabling student-centered learning, promoting 

learning autonomy, and encouraging selfregulated learning. Another 

important component of an adaptive learning system is the ability to 

provide remediation should a student not have the prior knowledge 

needed to perform well in the class. This affordance assists 

underprepared students to gain the knowledge while still in the course, 

thus not slowing down their forward educational momentum (Dziuban 

et al. 2016). 

The research problem relies on the assumption that there are 

intergenerational differences among workers (Singh, 2014), which is 

expected to affect management style and leadership in organizations. In 

light of this assumption, this study will identify and trace the unique 

characteristics of generation Z in comparison to previous generations, 

which are likely to influence organizational management and 

leadership; identify what motivates the new generation and identify 

ways in which it is possible to harness and produce intergenerational 

cross-pollination. This article adds to knowledge by analyzing 

intergenerational gaps directed at the world of work, as well as specific 

issues about generation Z characteristics in Israel. 

OBJECTIVES OF THE STUDY 

1) Gaining proper knowledge about adaptive learning 

2) Gaining proper knowledge about personalized learning 

3) Gaining impersonal knowledge about the meaning of the word 

Genaration Z 

4) Exploring why adaptive learning and personalized learning are 

important to Generation Z 
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METHODOLOGY 

The article is based on data collected from various journals, articles, 

books and websites. The methodology consists of a conceptual 

discussion on the highlights of the research ethics and the focus of this 

article is on the concepts of research ethics with the current educational 

research process. 

TOOL 

In this study books, various journals, articles and newspaper is 

prepared for collecting the required data. 

DELIMITATION 

➢ This article is based solely on the advantages and 

disadvantages of Generation Z students. 

➢ This article only discusses two of the newest learning methods 

in pedagogy, namely adaptive learning and personalized 

learning. 

FINDINGS /DISCUSSION 

OBJECTIVE 1: -Gaining proper knowledge about adaptive learning. 

To gain a proper understanding of Adaptive Learning, the first thing to 

say is that this learning system was originally invented in the 1970s 

during the Urdimatta movement. The basic belief here is that 

computers will achieve human-like adaptability in learning a subject. 

Since implementation of this issue was quite time-consuming and 

costly, no significant progress could be made on the issue at that time, 

but the issue has gained momentum in line with technological 

advancements and human needs. Adaptive Learning is a modified form 

of this learning method for designing various educational games in the 

field of distance learning. 

Adaptive learning is a technique that uses a variety of data-driven 

instruction to tailor learning experiences to meet the individual needs 

of each student. And it is also important to note that the learning 

material can be easily applied by students in their progress and in the 
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workplace. The main objective of this learning method is to help all 

students best meet their needs. 

An effective plan for teaching in the Adaptive Learning method is 

established, then potential barriers to learning are identified, and the 

third stage is ongoing assessment during teaching. And based on the 

feedback, guidance can be provided to students. Teachers use all 

possible efforts and strategies to meet the learning needs of these 

students. 

 

Figure 1: Adaptive Learning 

Adaptive learning is important in education because: 

• Students have three basic needs depending on their individuality. 

This education system helps to warm their individuality by 

presenting learning resources to them according to those needs. 

• Since the instructions are given here based on the computer-

driven information of the students, the students' feedback can be 

given very easily and immediately, so the students feel quite 

motivated while learning. 

• This method emphasizes on students gaining mastery over their 

subject while teaching them. 

• In this method of learning, students choose the content according 

to their own preferences, so they always maintain interest in the 

subject. This learning process progresses positively. 
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Figure 2:  Learning system in Adaptive Learning 

OBJECTIVE 2: -Gaining proper knowledge about personalized 

learning. 

Personalized learning refers to instruction where the pace of learning 

and instructional methods are tailored to the needs of each student.This 

learning method is based on the needs of the learner, including the 

content and objectives of the learning, instructional methods, and 

instructional content. If necessary, changes are made to the needs of the 

learner. 

Since this personalized learning program is designed to suit the 

students of today's society, it is possible to use information and 

communication technology systems andArtificial intelligence is used to 

customize learning content according to the needs of students, that is 

personalized education is a direction that refers to the effort to tailor 

education to meet the diverse needs of the student. 

The term personal development learning was originally used in the 

early 1960s, but there was considerable disagreement among educators 

about the topic in 2005 and 2006.An attempt is made to define this 
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subject, with emphasis on the learner's own learning needs and the 

personalization of the learning process by the learner. 

 

Figure 3:  Learning system in Personalized Learning 

The need for personalized learning systems 

• Helps students progress at their own pace. 

• It is formed by placing emphasis on the intrinsic motivation of 

students. 

• Helps students use technology and learn 

• Provides assistance in virtual collaboration for students 

• Helps develop a sense of exploration in students 

• In so-called traditional education, teachers go out and organize 

curriculum for students. 

• Since students pursue education according to their interests, it 

helps to develop their imagination and creativity. 

• In this method, students can work on their weaknesses, which 

can lead to their own development. 
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Figure 4:  Personalized Learning 

OBJECTIVE 3: -Gaining impersonal knowledge about the meaning of 

the word Genaration Z. 

Children born between 1997 and 2012 are called Generation Z. The 

technological environment around children of this time is changing 

rapidly. They are constantly seeing their surroundings changing, as a 

result of which they also have to change themselves to adapt to the 

situation. Almost all of this generation are quite tech-savvy, almost all 

of them are financially secure themselves andjust as they are aware of 

their own physical health, they are also quite aware of their 

surrounding environment and society. People of this generation have 

sufficient up-to-date knowledge about general and specialized subjects, 

which makes them very adept at technology and by interacting with 

different people in society, social communication also expands in a 

positive way. Therefore, they want to learn various educational 

subjects at their own convenience, and adaptive learning and 

personalized learning help them in this regard. 

OBJECTIVE 4: -Exploring why adaptive learning and personalized 

learning are important to Generation Z. 

These two learning methods can keep students engaged in their 

learning. Since this generation of students was born into a technology-
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based environment, And with the extensive use of technology, they 

spend a lot of time, so these learning methods are especially helpful for 

them. Since these learning methods place a greater emphasis on 

individualized learning, they can have a significant impact on students' 

personal motivation and interests, resulting in their academic success. 

These two learning methods are particularly helpful in helping students 

acquire and retain knowledge because in these methods, students have 

the opportunity to practice measuring how much they have absorbed 

the material immediately after learning it. As a result, they have the 

opportunity to easily measure and correct weaknesses related to that 

topic.  

Students often feel satisfied after learning in these methods. Their 

motivation and interest are satisfied. 

The convenience of using these learning methods at the convenience of 

students' time has easily taken root in the minds of students in this 

methods. 

CONCLUSION 

In this era of knowledge explosion, people everywhere have to be 

aware of the knowledge they need for all their subjects at all times, 

otherwise they will face great difficulties in keeping up with the current 

reality. These two learning methods play a particularly effective role in 

keeping various subjects within one's grasp because these two methods 

are quite engaging in learning. And this learning method is quite 

effective for the current generation of adolescents and adults in finding 

jobs that are relevant to their personal values and goals. If students can 

be taught in this way and accustomed to self-learning, there is hope that 

they will be able to develop themselves. 

RECOMMENDATIONS 

❖ Children should be encouraged to solve various problems related 

to curricular and extracurricular subjects. 

❖ Students should be allowed to respond in their own way. 

❖ Every child should be given the opportunity to develop a home 

environment according to their nature and individual needs. 

❖ Students should be encouraged to use various aspects of 

technology at their own pace. 
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❖ Students should be encouraged to use various aspects of 

technology at their own pace. 

❖ The curriculum should include a variety of active topics so that 

students have to solve most of the text problems themselves. 

LIMITATION 

This article does not discuss any other learning methods in educational 

psychology such as gamification, blended learning, project based 

learning. 

Actually, this article does not discuss generation y or any other 

generation, only Generation Z is discussed. 

There is no comparative discussion between any of the topics discussed 

in this article. 
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Chapter : 5 

ENHANCEMENT OF SOFT SKILLS IN MODERN EDUCATION 
WITH AI TOOLS 

Dr. Partha Roy Chowdhury 1 
 

Abstract 

A person can effectively interact, communicate and work with others 

through soft skills. In the context of modern education, soft skills 

related to communication, team work, critical thinking and problem 

solving are particularly important. Soft skills foster human 

effectiveness in collaboration, and play a key rolein holistic personal 

and professional development. With radical change in global education 

and job market, employers and educators increasingly value students 

who are not just knowledgeable, but also adaptable, collaborative, and 

emotionally intelligent. Artificial Intelligence (AI) is revolutionizing 

education by offering personalized, adaptive, and interactive learning 

experiences. It can also be used to nurture and assess soft skills. For 

example, AI tools like Grammarly [1], Turnitin provide insights into 

writing clarity, tone, and originality and enhance writing skill. We can 

use some language learning apps like Duolingo[2],Elsa Speak to 

improve communication and pronunciation through real-time feedback. 

AI is an essential academic support and a powerful companion in 

building soft skills crucial for life and careers. The integration of soft 

skills and AI tools in modern education enables student to meet global 

requirements in the most effective way. 

1. Introduction 

oft skills are personal qualities that enable effective 

communication, collaboration, and adaptability in the workplace 

and everyday life. Hard skills are measurable and specific to a 

particular job or task. Hard skills may help a person secure a job. On 

the other hand, soft skills relate more to one’s behavior, attitude, and 
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emotional intelligence. Soft skills [3,4]such as critical thinking, 

problem-solving, leadership, empathy, time management, and 

interpersonal communication are as crucial as technical knowledge 

across all professions and industries, and they play a key role to ensure 

long-term success in life. In today's dynamic and interconnected world, 

employers across all industries increasingly value these human-centric 

qualities, recognizing that soft skills are essential not only for 

individual performance but also for fostering teamwork, innovation, 

and organizational growth. Developing these skills early through 

education lays a strong foundation for both personal development and 

professional excellence [5,6,7]. 

Enhancement of soft skill without proper training is not an easy task for 

an individual. It requires not only sincere efforts but also a lot of 

practice in real situation. Experts in this field are not always available 

to provide support to the learners. Sometimes, getting help from an 

expert is not cost-effective also. However, with growing demand for 

soft skills, it is almost essential for students to get prepared from an 

early stage. In such scenario, it is wise to take help from artificial 

intelligence (AI) as a practical and cost-effective alternative. Since the 

AI has become almost an integral part of our daily activities and most 

of the people are familiar with using smartphones, it would be a smart 

and strategic move, if we implement the AI tools in learning soft skills 

in a holistic manner. 

2. Soft Skills from an Educational Perspective 

Traditional education systems have focused primarily on academic 

knowledge and hard skills or technical expertise. However, in the 

rapidly changing landscape of the 21st-century, the education system 

gets continuously updated with global inputs, and merely acquiring 

traditional skills and knowledge is no longer sufficient for holistic 

progress in life. It is, therefore, necessary to focus not only on 

cognitive skills but also on the soft skills of individuals. Soft skills 

include a set of interpersonal and intrapersonal abilities that determine 

how individuals interact with others and navigate their environments. 

So, these skills are more about personal behavior, attitude, and 

emotional intelligence. Soft skills are crucial not only for career 

advancement but also for personal development and lifelong learning. 

From an educational perspective, while cognitive skills enable students 

to process and analyze information, soft skills help them apply that 

knowledge in real-world situations, preparing them not just for exams 
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but for the broader challenges of life [8, 9, 10]. There are several 

reasons to include soft skills in school, college and university education 

in recent times. As a matter of fact, fostering soft skills enhances 

students’ ability to: 

(i) build effective interpersonal relationship, 

(ii) engage in collaborative learning and teamwork, 

(iii) demonstrate resilience in the face of challenges, 

(iv) make ethical and empathetic decisions, and much more. 

Indeed, the development of soft skills is often cultivated indirectly 

through classroom interactions and extracurricular activities. These 

skills play some vital roles in education like enhancing classroom 

interaction, fostering collaboration, improving adaptability and 

building emotional resilience. Further, good communication and active 

listening improve learning outcomes. Students learn to develop 

cooperation and leadership abilities from team work. They can face 

challenges with more confidence and adapt themselves to new learning 

environments or technologies. One of the most contemporary skills is 

to build emotional resilience. For example, skills like empathy and self 

regulation provide support to mental health and well-being. 

Considering the above points, the educational system must integrate 

soft skills training into the curriculum and actively engage students into 

everyday learning. This can be achieved through (i) project-based 

learning, (ii) group assignments with peer assessments, (iii) 

extracurricular and co-curricular activities, (iv) public speaking and 

debate sessions, and(v) internships that involve real-world problem-

solving tasks. 

Understanding soft skills from an educational perspective highlights 

their indispensable role in shaping competent, confident, and 

compassionate individuals. As the world becomes increasingly 

interconnected and technology-driven, soft skills will continue to be an 

integral part of an effective education. 
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3. Employability, Challenges and Recommendations 

It is needless to say that the employers across industries emphasize the 

importance of soft skills. According to numerous global employment 

surveys, attributes like teamwork, communication, and problem-

solving are often considered even more important than technical 

qualifications. Graduates equipped with strong soft skills are more 

likely to succeed in interviews, integrate into workplace teams, and 

grow into leadership roles. By fostering these skills early and 

systematically, educators can empower students not only to meet global 

demands but also to thrive as lifelong learners and responsible citizens. 

For example, the most important soft skills required for customer 

service jobs(see Fig.1)are clear communication and active listening. 

Moreover, a positive attitude plays a crucial role in creating a friendly 

environment for customers, even in challenging situations. It helps 

build trust, reduces tension, and leaves a lasting impression of 

professionalism. In this context, the ability to depersonalize is 

particularly important to address complaints and difficult interactions 

with customers. This mindset allows the customer care representative 

to remain calm, objective, and respectful without taking complaints 

personally. Taking responsibility for mistakes and proactively working 

toward solutions, rather than shifting blame to customers, isessential 

for delivering quality customercare. A good sense of humour can 

sometimes help a representative in conflict resolution and grievance 

redressal. Together, these qualities enable customer service 

professionals to handle interactions with empathy, composure, and 

accountability. Ultimately acquiring these soft skills raises the 

customer satisfaction and loyalty to the next level. 
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Fig.1: Some important soft skills for customer care professionals 

(Source: Internet) 

Some challenges in soft skills training are: (i) the lack of standardized 

assessment methods, (ii) an overemphasis on rote learning and 

academic performance, and (iii) insufficient teacher training and 

awareness. On the basis of the above constraints, it is therefore 

necessary to implement some recommendations which include (i) 

professional development for educators to recognize and nurture soft 

skills, (ii) Curriculum redesign to embed soft skill learning outcomes, 

(iii) collaboration with industry to align education with real-world 

expectations, and (iv) use of AI tools for skill-building in 

communication, language, and emotional intelligence. The recent AI 

tools[11, 12] offer structured, scalable, and personalized approaches to 

nurturing these skills. Deep learning, facial recognition, automated 

tasks, data ingestion, cloud computing, quantum computing, and 

chatbots are some of the essential features (Fig.2) of artificial 

intelligence. Digital tools and AI-based platforms[11, 12] can be used 

to support the development of soft skills, offering personalized 

feedback, simulations, and interactive learning environments. 



The Importance of Soft Skills in Modern Education 
 

 
43 

 

Fig.2: Some essential features of artificial intelligence (source: 

internet) 

4. Role of AI Tools in Enhancing Soft Skills 

AI-powered platforms have transformed how students practice and 

refine their soft skills. The AI contributes to the following key areas: 

(a)Language and Communication Skills: The tools like Grammarly, 

Turnitin, ProWritingAid, and QuillBot help students improve their 

writing style, tone, clarity, and grammar. Other apps like Duolingo and 

ELSA Speak provide real-time feedback on pronunciation and fluency, 

enhancing verbal communication. Moreover, Speech recognition and 

feedback tools enable students to rehearse presentations, refine 

articulation, and build confidence.A student preparing for a public 

speaking competition can use AI speech coach apps to receive 

suggestions on pacing, intonation, and content structure. 

(b) Emotional Intelligence and Self-Awareness: The AI-based 

emotional recognition systems such as Replika or Woebot simulate 

conversations that help users reflect on their emotions and reactions. AI 

chatbots in educational platforms can promote self-regulation by 

guiding students through goal-setting, journaling, and conflict 

resolution. The primary benefits of these tools are to cultivate self-

awareness, empathy, and emotional regulation, core components of 

emotional intelligence. 

(c)Collaboration and Teamwork: The AI-supported project 

management and collaboration platforms like Trello, Slack, and 
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Microsoft teams with integrated bots help students work efficiently in 

teams. Some educational platforms use AI to track participation, 

feedback exchange, and group dynamics to assess and improve 

collaboration skills. 

(d)Critical Thinking and Problem Solving: The AI tutoring systems 

like Khanmigo, Scribe Sense, Socratic encourage students to question, 

analyze, and arrive at conclusions through guided inquiry. In addition 

to that Gamified learning environments use AI to pose real-life 

scenarios that challenge students to make decisions under constraints, 

promoting adaptive thinking. 

(e) Adaptability and Lifelong Learning: Personalized learning 

algorithms adjust content difficulty based on a learner’s pace, 

encouraging resilience and adaptability. AI mentors and digital 

assistants remind students of deadlines, provide feedback, and suggest 

resources, building independent learning habits. 

In the context of education and research, some AI tools (Fig.3) like 

Elicit, Connected Papers and Research Rabbit are very much useful for 

scholars pursuing a Ph.D. degree.Elicit, an AI research assistant, helps 

finding and summarizing relevant literature whereas, Connected 

Paperscan provide related academic papers for topic exploration. 

Research Rabbit can track, organize, and discover academic research 

networks. In writing and idea development, ChatGPT, Word Tune and 

Bard (Gemini) are powerful AI assistant which can generates, refine, 

and summarize text and give brainstorms ideas. 

Grammarly, Quillbot and Paper Pal are widely used AI-powered tools 

for grammar and style checking, each offering unique features to 

enhance writing quality. Grammarly provides real-time feedback on 

grammar, punctuation, spelling, and tone, making it suitable for both 

casual and professional communication. QuillBot specializes in 

paraphrasing, rewording, and summarizing text while also offering 

grammar correction and vocabulary enhancement. PaperPal, designed 

with academic writers in mind, checks grammar, style, and structure, 

while also aligning writing with scholarly publishing standards. Canva 

app can be used to generate AI-powered images, as well as to edit and 

design them using its wide range of creative tools. 

SPSS, R, and JASP are widely used tools for statistical analysis and 

data processing. SPSS (Statistical Package for the Social Sciences) is a 
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user-friendly software popular in social sciences and business research 

for conducting descriptive statistics, regression, and advanced 

analytics. R is a powerful open-source programming language and 

environment favored for its flexibility, extensive statistical packages, 

and data visualization capabilities. JASP (Just Another Statistical 

Program) is an open-source, GUI-based statistical tool that emphasizes 

ease of use while providing both frequentist and Bayesian analysis 

options, making it suitable for teaching, research, and reproducible 

workflows. 

 

Fig.3: Some popular AI tools useful for literature search, writing, 

grammar checking, paper citations, image and data processing 

(Source: internet) 

In recent scenario, learners and educators must be aware of several 

popular AI assistants (Fig.4) like ChatGPT, Microsoft Copilot, Google 

Gemini and DeepSeek. ChatGPT, developed by OpenAI is a 

conversational AI capable of generating text, speech, and images, 

offering improved reasoning and integration with services like Gmail 

and Google Calendar. Microsoft Copilot is embedded across Microsoft 

365 apps to automate tasks, generate content, analyze data, and 

streamline workflows. 

Google Gemini is a multimodal large language model designed for 

advanced reasoning across text, images, audio, and video. Gemini is 
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integrated into Google products like the Gemini chatbot and Google 

Cloud tools for personalized and privacy-aware AI assistance. 

DeepSeek is a Chinese AI company founded in 2023 that develops 

open-weight large language models(LLMs) which are freely accessible. 

DeepSeek’s models stand out for their high cost-efficiency and open 

nature. They enable advanced reasoning and domain-specific 

performance; for example, DeepSeek-R1 has demonstrated strong 

results in reasoning, coding, and healthcare diagnostics. 

 

Fig.4: Logos of some well-known AI assistants: ChatGPT, Copilot, 

Gemini and DeepSeek 

5. Benefits and Challenges of AI 

The primary advantages of using AI for soft skill development over 

other traditional methods are the followings: 

(a) Scalability: AI tools can reach thousands of learners 

simultaneously, regardless of geographical boundaries. 

(b)Personalization: Real-time feedback and customized learning paths 

cater to individual needs. It addresses each learner’s unique strengths, 

weaknesses, and pace. 

(c) Non-judgmental Learning Space: AI offers a safe environment for 

practice, enabling students to experiment and make mistakes without 

fear of criticism. 

(d) 24/7 Availability: Students can practice and reflect at their own 

convenience. They can access resources, practice scenarios, and reflect 

on their progress at any time, fostering self-paced growth. 
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Fig.5: Deep Learning (DL)is a subset of Machine learning 

(ML)(Source: Google) 

(e) Artificial Neural Network (ANN) and Deep Learning (DL) in 

Education: Deep Learning is a subset (Fig.5) of machine learning that 

uses multi-layered neural networks. An Artificial Neural Network 

(Fig.6) is a computational model inspired by the structure and 

functioning of the human brain, designed to recognize patterns and 

process complex data. It consists of interconnected units called 

neurons, organized into layers—an input layer, one or more hidden 

layers, and an output layer. Each connection between neurons has a 

weight that determines the strength of the signal, and through a process 

called training, these weights are adjusted to minimize errors in 

predictions. ANNs are capable of learning from large datasets, making 

them powerful tools for tasks such as image and speech recognition, 

natural language processing, and predictive analytics. 

 

Fig.6: Multiple Artificial Neural Networks (ANNs) are used to 

recognize a human face in Deep Learning (DL). A face image given as 
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input is processed to identify the person and generate his name as 

output. (source: internet) 

In education, ANNs can be applied in adaptive learning systems, and 

when they involve multiple hidden layers, this approach is known as 

deep learning (DL).DL is increasingly being applied in education to 

personalize learning experiences, analyze student performance, and 

enhance administrative efficiency. DL algorithms can process large 

volumes of data—from student assessments and learning patterns to 

behavioural analytics—to predict learning outcomes, identify 

knowledge gaps, and recommend tailored resources. In intelligent 

tutoring systems, DL enables adaptive feedback, automated grading, 

and natural language processing for chatbots and virtual assistants. It is 

also used for applications such as speech recognition for accessibility, 

plagiarism detection, and learning content generation. By uncovering 

complex patterns in educational data, DL supports more targeted 

interventions, improves engagement, and fosters data-driven decision-

making in teaching and learning environments. 

Despite these advantages, the integration of AI in soft skills education 

must be approached carefully. Over-reliance on automation (Fig.7) 

may diminish genuine human interaction, which remains vital for 

developing empathy, emotional intelligence, and interpersonal 

communication. Furthermore, issues such as data privacy, algorithmic 

bias, and the risk of homogenized learning experiences raise ethical 

concerns. Educators need adequate training and support to effectively 

use AI tools in classrooms. A clear pedagogical framework should be 

developed to properly blend the capabilities of AI with human 

intelligence. 



The Importance of Soft Skills in Modern Education 
 

 
49 

 

Fig.7: Imaginary picture of a classroom: Over-reliance on automation 

may diminish genuine human interaction 

6. Conclusion 

Soft skills—such as critical thinking, problem-solving, leadership, 

empathy, time management, and communication—are as vital as 

technical expertise in today’s professions. In a rapidly changing global 

education and job market, adaptability, collaboration, and emotional 

intelligence are increasingly valued. Artificial Intelligence (AI) 

enhances education through personalized, adaptive, and interactive 

learning, serving as both academic support and a catalyst for 

developing essential soft skills. Integrating AI tools with human-

centred learning enables students to meet global demands effectively. 

By merging human values with technological innovation, modern 

education can prepare learners to communicate better, lead effectively, 

and adapt confidently in a dynamic world. 
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Chapter : 6 

IMPACT OF SOFT SKILLS IN TEACHING LEARNING PROCESS 

Dr. Sangita Roy 1 

 

Introduction 

n teacher education programme, trainees are learned different types 

of heard skills for professional development. But they also learned 

soft skills which is not included in curriculum but practices in 

teaching learning situation. Soft skills like –communication, empathy, 

teamwork, collaboration, problem solving, leadership etc. are crucial in 

the teaching learning process to effectively interact with students, 

manage classroom situation and foster a positive learning environment. 

Therefore, in every teacher training program, teacher educators should 

develop soft skills in teacher trainees through real classroom teaching. 

These skills are as important as subject knowledge because this will be 

helpful in classroom teaching, nurture positive relationships with 

students to handle challenges. This paper explores the impact of soft 

skills in teaching learning process. Study has shown that soft skills are 

very effective in creating a positive learning environment in the 

teaching-learning process. These not only help in the personal 

development of trainees but also help in building good relationships 

with primary students. 

1.1 Significance of the Study: 

Soft skills, like communication, teamwork, problem solving and 

leadership are crucial in the teaching-learning process, as they enhance 

teacher-student relationships and improve classroom management. 

Teachers play a vital role in shaping the future of our children. To be 

an effective teacher, it is necessary to develop the necessary soft skills 

which effectively handle the challenges of teaching learning process. 

So, in this study the researcher tries to find out the effect of using soft 

skills in teaching learning process in D.El.Ed. programme. 

 

1 Lecturer, D.L. Roy Govt. PTTI 
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1.2 Objectives of the Study: 

• To find out the D.El.Ed trainees opinions towards using soft 

Skill gender wise. 

• To find out the D.El.Ed trainees opinions towards teaching 

learning process gender wise. 

• To find out the relationship between soft skills and teaching 

learning process 

1.3 Hypothesis of the Study 

• Ho1 There is no significant difference between D.El.Ed. 

traineesof Male and Female in using Soft Skill. 

• Ho2 There is no significant difference between D.El.Ed. 

traineesof Male and Female in approach towards teaching 

learning process. 

• H13-There is a significant relation between using Soft Skills and 

Teaching Learning Process. 

1.4 Definition of Important Terms 

D.El.Ed. Trainees: In this study D.El.Ed. Trainees are operationally 

defined as, those practicing teachers who are undergoing two-year 

D.El.Ed. teacher education programme in any primary teacher training 

institute approved by the NCTE and affiliated by West Bengal Board 

of Primary Education (WBBPE). 

Soft Skills: It is a personal and attributes that enable someone to 

interact effectively with other people. In this study soft skills define as 

a non-technical abilities that include communication, teamwork, 

problem solving and leadership which are essential for primary 

teachers. 

Teaching Learning Process: 

In the present study Teaching learning Process define as planned 

activities which would enable the teacher to teach. 
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2. METHODOLOGY 

2.1 Design of the Study: 

In this present study Descriptive Survey method has been used. The 

study conditions of the using soft skills and teaching learning process 

of D.El.Ed. trainees internship. 

2.2 Population and Sample of the Study: 

The study has proposed to be conducted in Nadia, West Bengal. The 

population of the study is D.El.Ed. trainees of the D.El.Ed. 

teacherteaining institutions. From Nadia D.El.Ed. institutions are 

selected randomly. From these institutions, 60 trainees are selected 

randomly gender wise. 

Table 1. Description of sample 

Gender Sample(D.El.Ed. trainees) 

Male 30 

Female 30 

Total 60 

2.3 Tools: 

1. Soft Skills Scale (SSS) for D.El.Ed. trainees which is developed 

by the investigator. 

2. Teaching Learning process Scale (TLPS) for D.El.Ed. trainees 

which is developed by the investigator. 

2.3.1 Soft Skills Scale (SSS): 

Soft Skills Scale (SSS) for D.El.Ed. trainees is constructed by the 

investigator. For constructing the items collect relevant information by 

reviewing of related literature, teacher education books, journals etc. 

The Scale has 14 items instrument designed to measure the 

characteristic for Teaching Process Scale 
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Scoring: 

The mode of response to each item of the scale is in the form of five-

point scale as strongly agree, agree, undecided, disagree, strongly 

disagree, indicating complete agreement or disagreement with the 

statement. 

Reliability and Validity: 

Reliability determined by Cronbach alpha method. By Cronbach 

alpha method the reliability of the tool is found to be 0.83. The content 

validity of the test was measured by expert rating. The content validity 

was found to be 0.72. 

2.3.2 Teaching Learning process Scale (TLPS): 

Teaching Learning Process Scale for D.El.Ed. trainees is constructed 

by the investigator. The Scale initially has 34 items instrument 

designed to measure the characteristic for Teaching Learning Process 

Scale. 

Scoring: 

The mode of response to each item of the scale is in the form of five-

point scale as strongly agree, agree, undecided, disagree, strongly 

disagree, indicating complete agreement or disagreement with the 

statement. 

Reliability and Validity: 

Reliability determined by Cronbach alpha method. By Cronbach 

alpha method the reliability of the tool is found to be 0.932. The 

content validity of the test was measured by expert rating. The content 

validity was found to be 0.81. 

3. ANALYSIS AND INTERPRETATION 

3.1 Analysis of the Data 

• Descriptive analysis hasbeen done by computing the Means and 

SD’s of all the scores i.e. soft Skills and Teaching Learning 

Process. 
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• ‘t’ Test has been done. 

• Coefficient correlation of total soft skills and total Teaching 

Learning Process have been worked out. 

3.2 Analysis and Interpretation of Results: 

Objective 1- To find out the D.El.Ed trainees opinions towards using 

soft Skill gender wise. 

Mean and SD’s and ‘t’ Test of soft skill has been done gender wise. 

Testing Hypothesis Ho1 

Table 2.Mean, SD’s and ‘t’ Test of Soft Skills 

Dimension Gender No. of 

Students 

Mean S.D. ‘t’ 

test 

df Sig. 

Soft Skills Male 30 63.933 4.623  

0.101 

 

58 

 

NS Female 30 65.366 4.1785 
 

Interpretations: 

H01- For testing H01, the table 2 showed that D.El.Ed trainees of Male 

mean score (63.933) in Soft Skills less the mean score of D.El.Ed 

trainees of Female (65.366). For comparing the mean score of Male 

and Female trainees in Soft Skill, the calculated t(58) is 0.101.So, ‘t’ is 

not significant at 0.05 level. Hence, H01 could not be rejected. 

Objective 2-To find out the D.El.Ed trainees opinions towards 

teaching learning process gender wise 

Mean and SD’s and ‘t’ Test of Teaching Learning Process has been 

done gender wise. 

Testing Hypothesis Ho2 

Table 3.Mean, SD’s and ‘t’ Test of Teaching Learning Process 

Dimension Gender No. of 

Students 

Mean S.D. ‘t’ test df Sig. 

Teaching 

Learning 

Process 

Male 30 145.67 9.86227  

0.1537 

 

 

58 

 

NS Female 30 147.5 10.90318 
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Interpretations: 

H02- For testing H02, the table-3 showed that D.El.Ed trainees of Male 

mean score (145.67) in Teaching Learning Processis less the mean 

score of D.El.Ed trainees of Female (147.5).For comparing the mean 

score of Male and Female trainees in Teaching Learning Process, the 

calculated t(58) is 0.1537. So,‘t’ is not significant at 0.05 level. Hence, 

H02 could not be rejected. 

Objective 3- To find out the relationship between soft skills and 

teaching learning process 

The coefficient of correlation of using Soft skills and teaching learning 

process has been done. 

Testing Hypothesis H13 

Table 4: Pearson Correlation opinion towards using Soft skills and 

teaching learning process 

Variables SOFT SKILLS 

TEACHING LEARNING PROCESS 0.888 

Positive correlation 

Total Number of Trainees 60 

 

Interpretations: 

H13- For the result of testing H13, the table 4 showed that the 

correlation co-efficient ‘r’ between using Soft skills and teaching 

learning process is found to be 0.888 which is highly positive in nature. 

Hence, H13 could not be rejected. 

4. FINDINGS AND DISCUSSION OF THE STUDY 

➢ On testing H01, there is no significant difference found between 

D.El.Ed. trainees of male and female in using Soft Skills. 

➢ On testing H02, there is no significant difference found between 

D.El.Ed. trainees of male and female in teaching learning 

process. 
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➢ The testing of hypothesis H13 there is found highly positive 

relationship between using soft skills in teaching learning 

process. 

4.1 Findings on Questionnaire on D.El.Ed. Trainees’opinions on 

Soft Skills: 

From the analysis of data on D.El.Ed. trainees’ opinions about using 

soft skills found that there is no significant different found between 

D.El.Ed. male and female trainees. According to the findings showed 

that trainees used many soft skills like- communication, teamwork, 

problem solving with students and leadership which has helped them in 

teaching learning process. 

4.2 Findings on Questionnaire on D.El.Ed. Trainees’opinions on 

Teaching Learning Process: 

From the analysis of data on D.El.Ed. trainees opinions about teaching 

learning process found that there is no significant different found 

between D.El.Ed. male and female trainees. Findings showed that 

trainees are very responsible towards teaching learning process and 

they use different methods to make this process better. 

4.3 Findings on Correlation between using soft skills and teaching 

learning process: 

The Correlation Coefficient found 0.88 between using soft skills and 

teaching process which indicates highly positive in nature. So, there is 

a significant relation found between two variables and result proved 

that soft skills help trainees to create a positive learning environment in 

the teaching learning process 

5. CONCLUSION 

The present study explored the status of two main variables viz. Soft 

skills and teaching learning process with categorical variables (gender). 

After analysis result, we say that trainees used different Soft skills, 

like- communication, team work, problem solving and leadership in 

teaching learning process. The trainees demonstrated that soft skills, 

overcome barriers in communication and other areas of learning with 

elementary school students. These skills build rapport, trust, and 

positive interactions between teachers and students in the teaching-
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learning process. The trainees strongly agreed that soft skills are very 

effective in creating a positive learning environment in the teaching-

learning process. Therefore, it is necessary to develop soft skills in 

every teacher education programme. 

Suggestions for Future Research Studies: 

➢ This is a scope to administer to the study on the interns of B.Ed. 

Institutions and M.Ed. Institutions. 

➢ Similar studies can be conducted from all the districts of West 

Bengal taking more samples. 

➢ Different categorical variables such as stream, government & 

self-financed, urban & rural institutions etc. can also be taken up 

as variables. 
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Chapter : 7 

EMOTIONAL INTELLIGENCE IN THE CLASSROOM: WHY IT 
MATTERS 

Mithun Kumar Ghosh 1 
 

Abstract: 

Emotional intelligence (EI) is increasingly recognized as a critical 

factor in educational success, complementing traditional academic 

skills. Defined as the ability to understand, manage, and respond to 

one's own emotions and those of others, EI encompasses five core 

components: self-awareness, self-regulation, motivation, empathy, and 

social skills. Together, these competencies foster holistic student 

development and play a key role in navigating academic pressures, 

building relationships, and promoting mental well-being. Research 

demonstrates a positive correlation between EI and academic 

performance, with emotionally intelligent students displaying greater 

motivation, resilience, and engagement. While some variability exists 

across studies due to different EI models and student demographics, the 

overall evidence suggests EI supports better learning outcomes. 

Practical strategies to cultivate EI in classrooms include mindfulness 

exercises, emotional literacy instruction, storytelling, collaborative 

learning, and restorative practices. Teachers can embed EI into existing 

curricula while modelling emotional competence themselves, which is 

vital for creating inclusive, respectful learning environments. However, 

implementing EI programs presents challenges, such as time 

constraints, insufficient teacher training, and limited resources. 

Overcoming these barriers requires institutional support, targeted 

professional development, and community involvement. 

Teacher’s own EI significantly influences student outcomes. Educators 

with high emotional intelligence are more effective in managing 

classroom dynamics, reducing student stress, and fostering motivation. 

 

1 State Aided College Teacher, Department of Education, Jatindra Rajendra 
Mahavidyalaya 
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Supporting teachers’ emotional well-being enhances not only their 

performance but also student success. 

Keywords: Emotional Intelligence (EI), Student Development, 

Academic Performance, Social-Emotional Learning (SEL), Teacher-

Student Relationships 

Introduction: 

n recent years, education has shifted beyond the exclusive focus on 

academic achievement, recognizing the importance of students’ 

social and emotional development. Emotional Intelligence (EI)—

the ability to understand, manage, and respond to emotions—has 

emerged as a critical factor in fostering holistic student growth. In a 

classroom setting, EI influences not only how students perform 

academically but also how they navigate interpersonal relationships, 

adapt to challenges, and maintain mental well-being. This paper 

explores the significance of emotional intelligence in education, its 

impact on teaching and learning, and strategies for effectively 

integrating EI into the classroom. 

Understanding Emotional Intelligence: 

The concept of emotional intelligence was popularized by Daniel 

Goleman, who identified five key components: 

1. Self-Awareness: Self-awareness is the ability to recognize and 

understand one’s own emotions, thoughts, and behaviours, as 

well as their impact on others. In the classroom, self-aware 

students can identify how their feelings—such as stress, 

excitement, or frustration—affect their learning and interactions. 

This awareness allows them to take proactive steps toward better 

decision-making and personal growth. 

2. Self-Regulation: Self-regulation involves managing emotions in 

a healthy, constructive manner. It includes staying calm under 

pressure, adapting to change, and avoiding impulsive reactions. 

In an educational setting, self-regulated students can handle 

conflicts maturely, focus during challenging tasks, and maintain 

a positive learning environment. 

I 
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3. Motivation: Motivation refers to the inner drive to achieve 

goals, even in the face of obstacles. It is characterized by 

persistence, enthusiasm, and a strong sense of purpose. 

Motivated students remain engaged in their studies, set high 

standards for themselves, and view setbacks as opportunities to 

learn rather than as failures. 

4. Empathy: Empathy is the ability to understand and share the 

feelings of others. It allows individuals to see situations from 

different perspectives and respond with kindness and respect. In 

the classroom, empathetic students foster inclusivity, support 

peers who are struggling, and contribute to a more collaborative 

learning atmosphere. 

5. Social Skills: Social skills encompass the ability to communicate 

effectively, build trust, and nurture positive relationships. Strong 

social skills help students work productively in teams, resolve 

disagreements peacefully, and create networks of mutual 

support—essential for both academic and personal success. 

OBJECTIVES OF THE STUDY: 

i) To understand the role of emotional intelligence in education. 

ii) To examine its impact on student performance and well-being. 

iii) To assess teachers’ role in fostering emotional intelligence. 

iv) To identify strategies for integrating EI into classrooms. 

v) To highlight challenges and suggest solutions. 

METHODOLOGY: 

In this study, a descriptive research design was employed, extensively 

utilizing secondary data from diverse sources such as academic 

journals, online databases, books, articles, magazines, as well as both 

published and unpublished theses. The meticulous curation and 

arrangement of these secondary sources established a strong and all-

encompassing basis for the study's analysis and subsequent findings. 

Role of Teachers in EI Development 

Teachers have a big influence on how students learn emotional 

intelligence. When teachers understand and manage their own 

emotions well, they can handle classroom situations more calmly and 
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fairly. This helps create a safe and friendly space where students feel 

respected and ready to learn. 

Teachers can show students how to be patient, kind, and understanding 

by behaving that way themselves. They can also notice when a student 

is feeling upset or stressed and offer support. By talking openly about 

emotions and showing empathy, teachers help students learn how to 

deal with their own feelings and respect the feelings of others. Teachers 

play a central role in fostering EI within the classroom. 

i) Role Model – Demonstrate empathy, patience, and respectful 

communication so students can learn by example. 

ii) Emotional Guide – Help students recognize, understand, and 

manage their emotions in healthy ways. 

iii) Conflict Mediator – Teach and use peaceful strategies to solve 

disagreements among students. 

iv) Supportive Mentor – Provide encouragement, motivation, and 

understanding to build students’ confidence. 

v) Safe Environment Creator – Ensure the classroom is a 

respectful, inclusive, and emotionally safe space for all learners. 

In this way, teachers are not only teaching academic subjects but also 

guiding students to become emotionally strong and socially responsible 

people. 

Practical Strategies for Cultivating Emotional Intelligence in the 

Classroom 

Teaching emotional intelligence does not need a separate subject. 

Teachers can include it in normal classroom activities using simple 

strategies. 

i) Mindfulness Exercises: Mindfulness helps students stay calm 

and focus. For example, a teacher can start the class with two 

minutes of deep breathing. Students close their eyes, take slow 

breaths, and notice how they feel. This helps them manage 

stress, pay attention, and stay calm during difficult situations. 
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ii) Emotional Literacy Activities: Emotional literacy means 

understanding and expressing feelings in a healthy way. 

Teachers can ask students to write in journals about how they 

feel or share a time they were happy, sad, or angry. This helps 

students recognize their emotions and talk about them clearly. 

iii) Storytelling and Role-Play: Stories and role-play help students 

understand others’ feelings. For example, a teacher can read a 

story about a child who is sad or angry and ask students to act 

out the situation. This teaches students to feel empathy and think 

about how others might feel. 

iv) Collaborative Learning Projects: Group activities teach 

students teamwork and problem-solving. For instance, students 

can work together to make a class poster or solve a project. They 

learn to share ideas, listen to others, and manage frustration. This 

improves social skills and helps them work well with others. 

v) Restorative Practices: Restorative practices teach peaceful 

ways to solve conflicts. For example, if two students argue, the 

teacher can let each student explain their feelings while the other 

listens. Together, they find a solution and agree on better 

behavior. This helps students learn empathy, responsibility, and 

how to maintain good relationships. 

vi) Emotion-Based Games: Use games to teach emotions and 

social skills. For example, a teacher can play a game where 

students guess emotions based on facial expressions or body 

language. This makes learning about feelings fun and interactive. 

vii) Reflection Time: Give students a few minutes at the end of the 

day to think about their actions and feelings. For example, ask, 

“What made you happy today?” or “How did you handle a 

challenge?” This helps students understand their emotions and 

learn from experiences. 

Challenges in Implementing Emotional Intelligence in the 

Classroom 

Emotional intelligence (EI) is very helpful for students, putting EI 

programs into practice can be difficult. Some common challenges 

include: 
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i) Time Constraints: Class schedules are already full with lessons 

and exams, leaving little time for extra activities like 

mindfulness exercises or role-playing. Teachers may find it hard 

to add EI activities without affecting the regular curriculum. 

ii) Limited Teacher Training: Many teachers are not trained in 

emotional intelligence or how to teach it effectively. Without 

proper guidance, it can be challenging for them to help students 

develop EI skills. 

iii) Lack of Resources: Some schools, especially underfunded ones, 

may not have the materials, space, or support needed to 

implement EI programs. For example, journals, games, or quiet 

areas for mindfulness may not be available. 

iv) Institutional Resistance: In many schools, the focus is mainly 

on grades and academic results. Emotional and social growth 

may be overlooked or considered less important, making it 

harder to prioritize EI in the classroom. 

v) Student Resistance: Some students may feel shy, 

uncomfortable, or uninterested in activities that involve sharing 

feelings or discussing emotions. This can make it difficult for 

teachers to engage all students in EI practices. 

vi) Cultural or Social Barriers: In some communities, talking 

openly about emotions may not be common or encouraged. 

Cultural norms or social expectations can make it harder for 

students to express themselves and practice emotional skills in 

the classroom. 

Recommendations for Implementing Emotional Intelligence in 

Education 

i) Professional Development: Teachers should receive regular 

training to improve their own emotional intelligence and learn 

how to teach it effectively. For example, workshops can teach 

teachers mindfulness techniques, ways to handle conflicts, and 

methods to support students’ emotions. 

ii) Institutional Support: Schools should provide time and 

resources to include EI activities in the curriculum. For instance, 
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setting aside a few minutes each day for mindfulness, emotional 

check-ins, or role-playing exercises can help students practice EI 

without affecting regular lessons. 

iii) Community Involvement: Parents and local organizations can 

help reinforce emotional learning outside the classroom. For 

example, parents can encourage children to express feelings at 

home, or community centers can organize teamwork and 

empathy-building activities. 

iv) Assessment and Feedback: Schools should monitor students’ 

emotional growth along with their academic progress. Simple 

tools like reflection journals, peer feedback, or teacher 

observations can help track how well students are developing 

skills like empathy, self-control, and social awareness. 

Conclusion 

Emotional intelligence is not just an extra skill; it is a very important 

part of effective education. When schools focus on developing EI, 

students become not only good at academics but also emotionally 

strong, caring, and responsible in social situations. Teachers’ own 

emotional intelligence is also very important because it affects the 

classroom atmosphere, motivates students, and influences long-term 

success. To prepare students for the challenges of life, schools must 

include emotional intelligence in everyday teaching and make it a 

priority alongside academic learning. 
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Chapter : 8 

GOVERNMENT POLICY ON DIGITAL EDUCATION AND ITS 
CHALLENGES: A CASE STUDY OF WEST BENGAL 

Firoj Mondal 1 
 

Introduction: 

ccording to Encyclopedia Britannica, "Digital education is a 

form of education in which the main elements include physical 

separation of teachers and students during instruction and use 

of various technologies to facilitate student-teacher and student-student 

communication." During COVID-19, learning through technologies 

became inevitable, and till now the nexus of digital learning is growing 

rapidly worldwide. To cope with the phenomena, the government of 

West Bengal took several initiatives to spread digital education in 

Bengal. Therefore, this paper intends to discuss the policies or 

initiatives taken by the Bengal government regarding digital learning 

and its challenges. Digital education has emerged as a cornerstone of 

modern educational reform, particularly in the wake of global 

disruptions like the COVID-19 pandemic. In India, the National 

Education Policy (NEP) 2020 emphasizes technology integration to 

enhance access, equity, and quality in education. West Bengal, a state 

with a robust educational heritage, has embraced digital education 

through various initiatives, yet faces significant challenges in 

implementation. This essay explores the government policies on digital 

education in West Bengal, their impact, and the challenges hindering 

their success, drawing on recent data and initiatives to provide a 

comprehensive analysis. 

The Government Policies on Digital Education in West Bengal: 

West Bengal has aligned its educational strategies with national 

frameworks like NEP 2020 while introducing state-specific policies to 

promote digital education. Key initiatives include: Banglar Shiksha 

Portal: Launched by the Department of School Education, this digital 
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platform manages data for over 1.5 crore students, enabling live 

tracking and data sharing. The cloud-based system enhances 

monitoring and facilitates policy interventions by providing access to 

historical data. The portal supports e-governance in education, 

streamlining administrative processes and improving transparency. 

Digital West Bengal Initiative: This initiative focuses on integrating 

technology into classrooms to promote student engagement and 

collaborative learning. It aims to bridge the digital divide by ensuring 

equitable access to digital tools, particularly in rural areas.Beside Smart 

Classrooms and ICT Integration: The state has made efforts to 

introduce smart classrooms and Information and Communication 

Technology (ICT) in government schools. However, implementation 

remains in early stages, especially in rural and district-level schools. 

The National Policy on ICT in School Education (2012) has guided 

these efforts, but challenges persist in rural areas due to poor 

infrastructure. 

Moreover State Education Policy (SEP) 2023: West Bengal’s SEP 

2023 complements NEP 2020 by emphasizing technology-enhanced 

learning while prioritizing regional languages and flexible curricula. It 

addresses digital education by advocating for infrastructure 

development and teacher training to support ICT-enabled schools. As 

well as Schemes Supporting Digital Access: Programs like Sabooj 

Sathi (providing bicycles to students) and Kanyashree Prakalpa 

(scholarships for girls) indirectly support digital education by 

improving school attendance, enabling students to access digital 

resources where available. Besides These policies align with NEP 

2020’s vision of leveraging technology to ensure inclusive education, 

particularly for marginalized communities. However, their 

implementation reveals significant challenges. 

Challenges in Implementing Digital Education in West Bengal 

Despite progressive policies, West Bengal faces numerous obstacles in 

integrating digital education effectively. Digital Divide Between Urban 

and Rural Areas: A 2022 study highlighted stark disparities in digital 

education access, with 98.7% of private school students and only 

33.7% of government primary school students accessing online 

education during the COVID-19 pandemic. Rural areas, in particular, 

suffer from limited internet connectivity (17.5% of schools) and low 

computer availability (22.3% of schools). This digital divide 
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exacerbates educational inequities, with urban students benefiting from 

better resources. 

Another side nfrastructure Deficits: Many government schools lack 

basic digital infrastructure, such as electricity, computers, and internet 

connectivity. States like Chandigarh and Delhi have achieved near-

universal digital readiness, but West Bengal lags, with only 17.5% of 

schools having internet access and 22.3% equipped with computers. 

Maintenance of existing facilities is also inadequate, further hindering 

digital education efforts. Also Teacher Shortages and Lack of Training: 

Teacher shortages, particularly in rural areas, force educators to 

manage multiple classes, reducing the time available for digital 

teaching. Additionally, many teachers lack training in ICT tools, 

limiting their ability to integrate technology effectively. The absence of 

updated digital study materials further discourages ICT use in 

classrooms. 

As well as Impact of COVID-19: The pandemic exposed 

vulnerabilities in West Bengal’s digital education framework. A 2020 

study found that only 11.6% of students completed more than half their 

syllabus online, and nearly two-thirds did not use e-learning platforms 

like e-Pathshala. The sudden shift to online learning highlighted the 

lack of digital readiness, particularly in rural areas, where students 

relied on external resources like cyber cafes. Funding and Policy 

Conflicts: West Bengal’s refusal to join the PM-SHRI scheme, due to 

funding disputes and concerns over branding, has led to the 

withholding of central funds under the Sarva Shiksha Abhiyan (SSA) 

program. This financial strain limits investments in digital 

infrastructure. The state’s 40% funding contribution requirement for 

PM-SHRI has been a point of contention, constraining resources for 

digital initiatives. Another side Socio-Economic Barriers: Economic 

constraints prevent many families, especially in rural areas, from 

affording digital devices or internet access. This was evident during the 

pandemic, when parents engaged in vulnerable livelihoods struggled to 

support online education. The reliance on private tuition, even in “free” 

government schools, further increases costs, undermining equitable 

access. 

Impact of Policies and Challenges: 

The policies have yielded some successes. The Banglar Shiksha portal 

has centralized data management, improving administrative efficiency. 
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Schemes like Kanyashree and Sabooj Sathi have increased enrollment, 

indirectly supporting digital education by ensuring more students can 

access school resources. The state’s literacy rate (77% in 2011, with 

recent improvements) reflects progress in educational access. However, 

the challenges have limited the impact of digital education. The 2022 

Annual Status of Education Report (ASER) revealed poor foundational 

skills in rural Bengal, with only 40% of Class 3 students able to read a 

simple paragraph and 38% of Class 5 students able to perform division. 

High dropout rates (25.5% at the secondary level in 2022) indicate that 

digital education has not fully addressed retention issues. The digital 

divide and lack of teacher training further hinder quality education 

delivery. 

Recommendations for Improvement: 

To address these challenges, West Bengal can adopt the following 

strategies. Enhance Digital Infrastructure: Prioritize investments in 

electricity, computers, and internet connectivity in rural schools. 

Public-private partnerships, as suggested by Avgerinou & Paraskeva 

(2020), can help bridge infrastructure gaps. Teacher Training 

Programs: Implement ongoing professional development to enhance 

teachers’ technological and pedagogical skills. This can improve ICT 

adoption and ensure effective use of digital tools. Update Digital 

Content: Ensure that digital study materials are regularly updated to 

align with current syllabi, addressing the issue of outdated resources. 

Bridge the Digital Divide: Expand initiatives like Tamil Nadu’s Kalvi 

TV, which broadcasts lessons to reach rural students, to ensure 

equitable access to digital education. Subsidized devices or community 

internet centers can also help. 

Resolve Funding Disputes. Negotiate with the central government to 

secure SSA funds and explore alternative funding models to support 

digital initiatives without compromising state autonomy. Community 

Engagement: Foster collaboration between schools, teachers, and 

communities to share best practices and promote a culture of 

innovation in digital education. 

Conclusion: 

West Bengal’s policies on digital education, such as the Banglar 

Shiksha portal and Digital West Bengal initiative, reflect a commitment 

to modernizing education in line with NEP 2020. However, challenges 
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like the digital divide, infrastructure deficits, teacher shortages, and 

funding disputes limit their effectiveness. By prioritizing infrastructure 

development, teacher training, and equitable access, West Bengal can 

overcome these obstacles and create a robust digital education 

ecosystem. The state’s rich educational heritage, combined with 

targeted interventions, positions it to lead in technology-enhanced 

learning, ensuring quality education for all. 
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Chapter : 9 

GREEN CHEMISTRY AND HUMAN VALUES: ETHICS, 
RESPONSIBILITY, AND SOFT SKILLS IN EDUCATION 

Dr. Ananya Roy Chowdhury 1, Dr. Paritosh Biswas 2 
 

Abstract 

Education in the twenty-first century is undergoing a paradigm shift, 

moving beyond the traditional boundaries of subject knowledge to 

include the holistic development of learners. Alongside technical 

expertise, soft skills such as communication, teamwork, leadership, 

critical thinking, adaptability, and ethical awareness are increasingly 

recognized as vital components of modern education. In the field of 

chemistry, this integration is particularly significant because of the 

discipline’s dual role in advancing human welfare while 

simultaneously posing environmental and ethical challenges. 

Green Chemistry, with its guiding principles of sustainability, waste 

reduction, and environmental responsibility, provides an ideal platform 

to merge disciplinary knowledge with human values and soft skills. 

This chapter examines the intersection of chemistry education, soft 

skills, and ethics by highlighting how the teaching and practice of 

Green Chemistry can foster responsibility, empathy, and accountability 

among students. Pedagogical strategies such as project-based learning, 

interdisciplinary collaborations, case studies of industrial disasters, and 

classroom debates on ethical dilemmas are discussed as effective tools 

for embedding soft skills in chemistry education. Furthermore, the 

chapter explores how employers in scientific and industrial sectors 

increasingly demand professionals who can combine technical 

expertise with strong interpersonal and ethical competencies. 

By giving students both subject knowledge and soft skills, chemistry 

education can help shape socially responsible scientists who can lead 

sustainability efforts. Ultimately, the chapter highlights that the future 
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of chemistry education lies in balancing intellectual growth with ethical 

responsibility and human values. This balance makes students not only 

skilled chemists but also responsible global citizens. 

Keywords: Green Chemistry, Human Values, Soft Skills, Chemistry 

Education, Sustainability. 

Introduction 

ducation today goes beyond just sharing knowledge. It also 

focuses on the overall development of students, integrating 

technical skills, soft skills, and ethical awareness to prepare 

learners for personal, professional, and societal challenges (Delors, 

1996; UNESCO, 2017). In our globalized and tech-driven society, we 

evaluate the success of education not only on academic performance 

but also on students’ ability to apply knowledge in responsible ways, 

think critically, communicate well, and act ethically in the real world 

(Goleman, 1995; OECD, 2018). 

Chemistry, often called the “central science,” connects with many 

disciplines and greatly influences human life (Schummer, 1997). It is 

the basis for advancements in fields like medicine, agriculture, energy, 

and materials, all of which support economic and social growth. 

However, this discipline is also linked to issues like industrial 

pollution, hazardous waste, and ethical problems related to the misuse 

of chemical technologies (Carson, 1962; Clark, 2006). 

These contradictions call for a shift in chemistry education towards a 

more value-driven and sustainable approach (Burmeister, Rauch, & 

Eilks, 2012). Students should gain strong subject knowledge while also 

understanding the ethical and environmental effects of their actions. 

Green Chemistry, created in response to the growing demand for 

sustainability, provides an effective educational framework for this 

shift (Anastas & Warner, 1998; Anastas & Zimmerman, 2018). 

Green Chemistry as an Educational Philosophy 

Green Chemistry is not just a collection of technical principles; it is 

also an approach that ties scientific innovation to ethical responsibility. 

As an educational philosophy, it focuses on teaching chemistry in ways 

that promote sustainability, safety, and social responsibility (Clark, 

2006). Instead of only teaching reactions, formulas, or industrial uses, 
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it encourages students to think about the environmental and societal 

effects of chemical practices (Burmeister et al., 2012). 

By introducing the 12 Principles of Green Chemistry (Anastas & 

Warner, 1998), education moves from a knowledge-centered model to 

one focused on values. Students learn to create solutions that lessen 

pollution, conserve resources, and protect human health. This method 

naturally nurtures critical thinking, problem-solving, teamwork, and 

ethical awareness, making education more holistic (UNESCO, 2017). 

Ultimately, Green Chemistry as an educational philosophy ensures that 

students become not just skilled chemists but also responsible global 

citizens who can balance scientific progress with care for the 

environment and humanity (Anastas & Zimmerman, 2018). 

Soft Skills Embedded in Green Chemistry 

Ethical Awareness 

One key soft skill strengthened through Green Chemistry is ethical 

awareness. Students learn to look beyond laboratory efficiency and 

consider the moral and societal effects of their work (Burmeister et al., 

2012). For instance, when designing chemical processes that reduce 

waste or eliminate toxic by-products, students engage in ethical 

decision-making. They assess both scientific practicality and the 

impacts on humans and the environment. 

Communication Skills 

Clear and persuasive communication is crucial in science, especially 

when sharing the importance of sustainability with various audiences. 

Green Chemistry projects, such as preparing reports on eco-friendly 

solvents or introducing case studies on pollution reduction, develop 

students’ ability to explain complex concepts in simple terms (Robles, 

2012). Through poster presentations, debates, or outreach initiatives, 

students improve their capacity to transform scientific knowledge into 

socially relevant messages. 

Teamwork and Collaboration 

Modern scientific research often involves collaboration and 

interdisciplinary approaches. Green Chemistry education reflects this 
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reality by involving students in team-based projects—like developing 

biodegradable plastics or designing safer laboratory protocols (Kolmos, 

2017). These collaborative exercises build cooperation, conflict 

resolution, leadership, and respect for diverse perspectives. 

Critical Thinking and Problem-Solving 

Green Chemistry prompts students to rethink traditional experiments 

and processes. For example, finding a safer alternative to a hazardous 

solvent requires careful analysis of chemical properties, safety, costs, 

and efficiency (Clark, 2006). This process fosters critical thinking and 

problem-solving skills, as learners must weigh various factors and 

suggest balanced, innovative solutions. 

Adaptability and Lifelong Learning 

The field of chemistry is always changing, and sustainable practices 

demand continuous innovation. By studying Green Chemistry, students 

learn to adjust quickly to new technologies and methods (Anastas & 

Zimmerman, 2018). Exploring emerging areas like nanotechnology in 

green materials or bio-based alternatives to petrochemicals promotes 

flexibility and curiosity, which are essential for lifelong learning 

(OECD, 2018). 

Leadership and Responsibility 

Working on sustainability projects often requires students to take the 

lead, assign roles, and manage shared responsibilities. These 

experiences foster leadership skills and a sense of accountability (Nair, 

Patil, & Mertova, 2019). Leading a project to create a green synthesis 

route builds organizational, motivational, and decision-making 

abilities. 

Employability Perspective 

Industries increasingly look for graduates who merge technical 

competence with robust soft skills. Green Chemistry projects mimic 

real-world challenges, such as creating eco-friendly processes under 

budget constraints, thus aligning academic training with industry needs 

(Robles, 2012). Students who gain experience in teamwork, ethical 

reasoning, and effective communication become attractive candidates 

ready to support global sustainability goals. 
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Case Study: Teaching Soft Skills through Biodegradable Plastics 

Project 

A practical example of incorporating soft skills in Green Chemistry 

education comes from a classroom project focused on biodegradable 

plastics. In this project, students investigate alternatives to standard 

petroleum-based plastics. They collaborate in interdisciplinary teams to 

research raw materials like starch, cellulose, and polylactic acid. They 

also design simple lab-scale synthesis and evaluate environmental 

benefits (Burmeister et al., 2012). 

Throughout the project, students enhance teamwork and 

communication by sharing tasks, creating joint reports, and presenting 

findings to classmates and faculty. They develop ethical awareness as 

they weigh the trade-offs between cost, accessibility, and ecology. This 

process reflects the challenges industries face as they balance 

innovation, affordability, and sustainability (Nair et al., 2019). 

Meaning of Human Values in Chemistry 

Human values in chemistry refer to the ethical principles and moral 

commitments that shape the teaching, learning, and application of 

chemical knowledge. These values include integrity and honesty in 

research, responsibility for the environment and health, empathy for 

society through sustainable practices, and accountability for 

innovations (UNESCO, 2017). 

Importance in Education 

● Ethical Decision-Making: Students evaluate the social and 

environmental effects of chemical processes (Clark, 2006) 

● Social Relevance: Chemistry is taught in context with human 

needs like clean water, health, and food security (Carson, 1962). 

● Sustainability: Students adopt Green Chemistry principles to 

reduce pollution (Anastas & Warner, 1998). 

● Character Development: Promotes honesty in laboratory work 

(Goleman, 1995). 
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Embedding Values in the Curriculum 

● Historical Perspectives: Teaching the contributions of chemists 

who prioritized human values, such as Rachel Carson’s 

environmental advocacy (Carson, 1962). 

● Laboratory Practices: Promoting safety, waste reduction, and 

teamwork (Burmeister et al., 2012). 

● Case Studies: Examining industrial disasters like the Bhopal 

Gas Tragedy to emphasize caution and accountability. 

● Projects: Engaging in community outreach, such as water 

testing or renewable energy projects (UNESCO, 2017). 

Soft Skills and Employability in Chemistry Graduates 

In today’s competitive job market, chemistry graduates need more than 

just technical skills—they must also possess soft skills that boost 

employability (Robles, 2012; Nair et al., 2019). 

Key skills include communication, teamwork, problem-solving, 

adaptability, time management, leadership, and ethical responsibility. 

Employers in industries, research, and academia seek graduates who 

can combine expertise with interpersonal abilities, allowing them to 

innovate and adjust in dynamic environments (OECD, 2018). 

Challenges and Future Directions 

Challenges : 

● Curriculum Integration: Green Chemistry is often taught 

separately from the core curriculum (Burmeister et al., 2012). 

● Lack of Awareness: Students tend to view chemistry as purely 

technical, neglecting its social aspects (Clark, 2006). 

● Industry-Academia Gap: Limited exposure to sustainable 

practices (Nair et al., 2019). 

● Resource Constraints: Infrastructure challenges in developing 

regions. 
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● Assessment Difficulties: Measuring soft skills is more complex 

than assessing technical knowledge (Robles, 2012). 

● Resistance to Change: Traditional teaching methods hinder the 

adoption of interdisciplinary approaches. 

Future Directions: 

● Curricular Reform: Integrating Green Chemistry principles and 

ethics into the curriculum (Anastas & Zimmerman, 2018). 

● Skill-Based Pedagogy: Using role-play, projects, and 

community initiatives (Kolmos, 2017). 

● Interdisciplinary Approach: Connecting chemistry with 

philosophy, social sciences, and sustainability studies. 

● Digital Tools: Employing simulations and e-learning to spread 

awareness (OECD, 2018). 

● Global Collaborations: Creating international programs based 

on the UN Sustainable Development Goals (UNESCO, 2017). 

● Industry Linkages: Developing internships and corporate social 

responsibility projects (Nair et al., 2019). 

● Faculty Development: Providing training in both scientific and 

ethical aspects. 

Discussion 

Combining Green Chemistry and human values in education is not just 

an academic need; it is a societal obligation in the 21st century. 

Traditional chemistry has centered on laboratory skills and industrial 

uses but often overlooks broader ethical and environmental factors. 

Introducing values like responsibility, sustainability, and empathy 

helps students consider how their work affects society and the planet. 

Incorporating Green Chemistry principles into laboratory experiments, 

curricula, and projects raises awareness about safer alternatives, waste 

reduction, and energy efficiency. This approach supports the UN 
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Sustainable Development Goals (SDGs), especially those related to 

clean energy, responsible consumption, and climate action. 

Soft skills—such as communication, teamwork, adaptability, and 

leadership—are equally vital in enhancing the employability and social 

accountability of chemistry graduates. Without the ability to 

collaborate, present findings, or engage with communities, scientific 

knowledge is incomplete. 

The future of chemistry education hinges on its ability to develop 

ethically aware, socially committed, and environmentally responsible 

professionals. By addressing challenges like resource limitations, 

resistance to curriculum changes, and inadequate teacher training, the 

field can become a powerful driver of sustainability. 

Conclusion 

Integrating Green Chemistry with human values, ethics, and soft skills 

offers a transformative vision for chemistry education. It goes beyond 

just technical knowledge, helping students grow into responsible 

citizens who can balance scientific progress with sustainability and 

social welfare. By tackling challenges related to curriculum gaps, 

limited awareness, and weak industry-academia links, educators can 

establish a learning environment that prioritizes ethical decision-

making, environmental stewardship, and interpersonal skills alongside 

laboratory expertise. 

This approach ensures that future chemists are not only effective 

problem-solvers in the laboratory but also ethical leaders and change-

makers in society. In the end, this blend of science and values 

empowers chemistry graduates to drive innovation, sustainability, and 

human well-being in a rapidly evolving world. 
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Chapter : 10 

SPATIAL VARIATION IN THE AVAILABILITY OF DIGITAL 
LIBRARY IN SCHOOL EDUCATION OF INDIA 

Dr. Iftikar Alam 1 
 

Abstract 

India is undergoing a transformation into a Digital India, empowering 

every young person to soar towards the realization of their dreams. A 

notable achievement in this endeavor is the creation of the Digital Library. 

This serves as a virtual collection of eBooks and educational resources, 

offering one-click access along with features such as search and 

subscription. In a time when access to information is crucial for 

influencing our future, digital libraries play a vital role in breaking down 

obstacles to education. They offer a vast and easily accessible portal to 

information for learners across all ages and backgrounds. Concurrently, in 

both developing and developed nations, the geographic disparities in 

educational equity are of significant concern, especially in large federal 

countries. This has been a longstanding area of research in these regions. 

This paper aims to assess the variation or imbalance in access to digital 

libraries across different types of schools, including government, 

government-aided, and private unaided institutions, across the states of 

India, utilizing data from USIDE 2022-24. 

Key Words: Regions, Disparities, Equity, Government Schools, 

Government-Aided Schools, digital library, Range ratio, Coefficient of 

Variation, and Gini coefficient, State. 

Introduction: 

ducational institutions require digital libraries to improve the 

learning experience and offer students a more dynamic and 

efficient means of accessing educational resources. In contrast 

to traditional libraries, digital libraries provide 24/7 access to a wide 
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array of e-books, journals, videos, and other educational materials, 

allowing students to learn at their own pace, at any time and from any 

location. This is particularly advantageous in today’s technology-

driven world, where students are increasingly comfortable with digital 

tools and demand immediate access to information. Moreover, in light 

of the surge of digital information available through networks, 

significant transformations have occurred in Library and Information 

Science (US) education (Ankem, 2004), as various services related to 

libraries transition from analog to digital formats. Consequently, 

Library and Information Science education must incorporate digital 

library (DL) education within its scope (Deegan & Tanner, 2002). 

According to  Kanjilal 2017, it can be said that digital libraries can be 

classified in various distinct categories. These digital libraries are 

organized based on their origin, such as those established in the USA 

as a result of the Digital Library Initiatives (DLI 1 and DLI 2) or the 

Electronic Libraries (eLib) program initiated in the UK. The notion of a 

Digital Library was first introduced in India during a conference 

organized by the Society of Information Science in Bangalore in 1996 

(Gurram, 2008). Until the beginning of the last decade, the concept of 

digital library did not receive much attention (Jain & Babbar et. al. 

2005). Recently, the Government of India has undertaken several 

initiatives aimed at the digitization of materials. Consequently, digital 

library repositories in India have gained significant momentum 

(Sreekumar & Sreejaya, 2005). 

The Samagra Shiksha initiative, a flagship program of the Government 

of India aimed at enhancing the quality of education at the school level, 

launched by the Government of India in 2018, considers the 

importance of digital libraries in school educational institutions. It 

offers guidelines to guarantee the presence of digital libraries and 

outlines the necessary infrastructure, resource distribution, training 

initiatives, and monitoring systems, all aimed at fostering a favourable 

environment for the successful creation and upkeep of digital libraries 

within educational institutions. Furthermore, as part of its National 

Mission on Education through Information and Communication 

Technology, the Ministry of Education has initiated the National 

Digital Library (NDL) project, which seeks to develop a virtual library 

of educational resources featuring a unified search capability. The 

Indian Institute of Technology (IIT) Kharagpur is involved in this 

endeavor. This initiative represents one of India's prominent digital 

library programs, granting access to a diverse array of digital content, 

including e-books, audiobooks, videos, photographs, and various forms 
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of multimedia information through an online platform. The NDLI is a 

project under the Ministry of Education of the Government of India, 

designed to advance and facilitate education and research throughout 

the country. Owusu-Ansah et al. (2019) indicate that digital libraries 

hold significant potential to offer substantial opportunities for 

developing nations to engage in global matters and improve the quality 

of life for their citizens. They serve as a learning platform, a space for 

education, and an essential resource for teaching. Xie & Matusiak 

(2016) confirmed that the evolution of digital computing and the rise of 

computing networks were pivotal in the establishment and 

development of digital libraries, enabling remote access to scholarly 

information resources. In this paper, I have employed a range of 

statistical measures to evaluate the extent of variation, or in other 

words, how significantly different states in India deviate from the 'no 

difference' benchmark concerning the availability of digital library 

facilities across the nation. 

OBJECTIVES: 

The main emphasis of my research centers on the subsequent 

objectives. 

1. An examination and analysis of the research literature concerning 

the availability of digital libraries in schools to establish conceptual and 

methodological frameworks for assessing equity in education. 

2. To measure the degree of disparity in the availability of digital 

libraries in government schools, government-aided, and pvt.unaided 

schools across the geographic areas (States/Union Territories) of India 

3. To scale and compare the position of states/union territories of India 

as a geographicregion, as well as government schools, government-

aided, and pvt. unaided schools based on access to a digital library. 

4. To equip policymakers with the necessary tools and insights for the 

formulation andexecution of policies and programs that tackle the most 

pressing equity challenges related to the accessibility of digital libraries 

METHODOLOGY 

Statistical measures of disparity evaluate the extent of distribution 

variation of an object across different regions, indicating the degree to 
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which these distributions deviate from an ideal equity situation. It is 

said to be equal dispersion if each state has the same level of access or 

availability of the digital library. 

To measure the regional disparity and various aspects of horizontal 

equity in the availability of the digital library, I have used three 

statistical measures i.e., 1. Range ratio, 2.  Coefficient of variation, 3.  

Gini coefficients. 

The calculation of the range ratio involves the difference between the 

highest value and the lowest value in the data set. This statistical 

technique serves as the fundamental measure of horizontal equity, yet it 

does not consider the regional distribution of availability of resources 

or outcomes among the states. 

The second metric for assessing equity measures, known as the 

coefficient of variation, quantifies the dispersion of an indicator 

relative to its average value. We obtain this by calculating the ratio of 

the standard deviation of the dataset to its mean. 

𝐶𝑉 =
𝑆𝑡𝑎𝑛𝑑𝑎𝑟𝑑 𝐷𝑒𝑣𝑖𝑎𝑡𝑖𝑜𝑛 (𝜎)

𝑀𝑒𝑎𝑛(x̄)
∗ 100 

A coefficient of 0.00 indicates perfect equity, while higher values 

reflect increased variability or inequity. 

The last method to quantify the disparity, as designed in this study, is 

the Gini coefficient. This coefficient is derived from the Lorenz curve; 

if all states exhibit equal proportions of the availability of digital 

libraries, the curve would manifest as a straight line with 45 degree 

slope in a positive direction, representing a state of perfect equity. The 

Gini coefficient quantifies the extent of divergence between the line 

representing complete equality and the Lorenz curve. A coefficient 

value of 1.00 signifies the highest level of disparity among regions, 

while a value of 0.00 denotes complete equity. 

The Gini coefficient can also be calculated from data that is not ordered 

using the relative mean difference. This process entails computing the 

average difference between all possible pairs of individuals and 

dividing that by the mean size, where x represents an observed value 

and n denotes the total number of observed values. 
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(Dixon et al. 1987, Damgaard and 

Weiner 2000) 

The findings indicate the extent to which the states or union territories 

of India deviate from the 'no difference' benchmark, allowing us to 

classify them as either nearer to or farther from the equity 

Table 1:Number of Schools having Digital Library available in 

India, 2023-24 

India/State/ UT 

Percentage of Schools having Digital Library availability 

All  

management 
Government 

Government 

aided 

Pvt.  

unaided 
Others 

India 7.5 6.1 18.3 9.8 2.7 

Andaman & 

Nicobar Islands 
2.2 2.4 0 1.4 0 

Andhra Pradesh 13.3 9.5 7.9 24.7 13.3 

Arunachal 

Pradesh 
1.1 0.6 1.4 3.6 

0                  

0 

Assam 0.9 0.9 0.3 1.8 0.1 

Bihar 1.3 0.6 1.2 5.8 2.6 

Chandigarh 11.7 6.7 14.3 23.4 0 

Chhattisgarh 1.4 0.9 2.2 4.7 1.2 

Dadra & Nagar 

Haveli and 

Daman & Diu 

0.9 0.6 0 3.2 0 

Delhi 6.7 5.5 1.7 8.5 0 

Goa 2.2 0.6 3.4 5.7 0 

Gujarat 2.6 1.5 1.2 5.9 0 

Haryana 3.1 0.9 0 6.8 3 

Himachal 

Pradesh 
2.2 1.4 0 7.2 0 

Jammu & 

Kashmir 
1.5 0.8 0 4.1 3.4 

Jharkhand 1.9 1.5 0.4 5.4 3.6 

Karnataka 3.9 1.4 3.3 10.4 12.5 

Kerala 21.5 21.1 22.6 20.3 19.9 

Ladakh 4.4 5 0 1.8 0 

Lakshadweep 2.7 2.7 0 0 0 

Madhya Pradesh 2.1 0.9 1.4 6.2 2.4 

Maharashtra 9 8 9 12.3 7.2 

Manipur 1.3 0.5 0.2 3.9 2.5 
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Meghalaya 0.7 0.3 1.5 0.7 0.6 

Mizoram 0.1 0.1 0 0 0 

Nagaland 1.2 0.6 0 2.5 100 

Odisha 14.1 12.2 33.4 11.3 10.5 

Puducherry 6.8 6.4 0 8.2 0 

Punjab 5.5 5.6 1.6 5.3 14.3 

Rajasthan 1.8 0.8 0 3.9 0.4 

Sikkim 5.4 6.7 0 2.7 0 

Tamil Nadu 98.9 99.9 99.6 95.8 87.8 

Telangana 3.1 1.1 1.7 7.9 2.2 

Tripura 2.7 2.9 0 1.5 0.8 

Uttar Pradesh 1.8 1 1.3 3.1 0.9 

Uttarakhand 1.4 0.6 0.8 4 1.4 

West Bengal 0.4 0.2 4.2 2.4 0.8 

Source: UDISE+ 2023-24 

It is clear from Table 1, U-DISE (Unified District Information System 

for Education) 2023-24, that only 6.1% of government schools (upper 

primary to higher secondary) have digital library, and a slightly higher 

percentage of 18.3% have a digital library inthe case of government 

aided schools. 

Fig:1: Percentage of Schools having Digital Library available in 

India, 2023-24 
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On the other hand, private unaided schools have recorded 9.8% of their 

schools witha digital library. If we consider all types of management 

schools, then only 7.5 percent of schools in India have a digital library. 

Upon examining the proportion of educational institutions equipped 

with digital library(All types of management) across various states and 

union territories in India, it is observed that Tamil Nadu boasts the 

highest percentage at 98.9%, whereas Mizoram reports 0.1% of schools 

with digital library. In case of percentage of private unaided schools 

having digital library, the highest percentage is recorded again by 

Tamil Nadu (98.9%), followed by Andhra Pradesh (24.7). If we closely 

follow the data of all types of management schools in Table 1, then it 

will be clear that near about 24 states, like Assam, Bihar, Jharkhand, 

Meghalaya, Mizoram, Telangana, Tripura, Uttar Pradesh, recorded 

even below 3% of their schools with a digital library. As far as 

government schools are concerned, the percentage of schools having a 

digital library varies between 99.9 % in Tamil Nadu,21.1 % in Kerala, 

12.2 % in Odsha, 9.1 % in Andhra Pradesh, and 5% in Delhi.  It will be 

clear from the distribution map. 

Fig:2: Number of Schools (Government) having Digital Library 

available in India, 2023-24 
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Table 2: Number of Schools having Digital Library available in India, 2023-24 

India/State/ UT 

Total Schools 

Schools having 

Digital Library 

availability 

All  

management 

All  

management 

India 1471891 110877 

Andaman & Nicobar Islands 412 9 

Andhra Pradesh 61373 8144 

Arunachal Pradesh 3490 38 

Assam 56630 517 

Bihar 94686 1214 

Chandigarh 230 27 

Chhattisgarh 56615 778 

Dadra & Nagar Haveli 432 4 

Delhi 5497 370 

Goa 1487 32 

Gujarat 53626 1371 

Haryana 23517 722 

Himachal Pradesh 17826 394 

Jammu & Kashmir 24296 373 

Jharkhand 44475 855 

Karnataka 75869 2960 

Kerala 15864 3416 

Ladakh 995 44 

Lakshadweep 37 1 

Madhya Pradesh 123412 2648 

Maharashtra 108237 9712 

Manipur 4646 59 

Meghalaya 14601 100 

Mizoram 3941 3 

Nagaland 2725 32 

Odisha 61693 8722 

Puducherry 735 50 

Punjab 27404 1503 

Rajasthan 107757 1945 

Sikkim 1254 68 

Tamil Nadu 58722 58079 

Telangana 42901 1314 

Tripura 4923 131 

Uttar Pradesh 255087 4547 

Uttarakhand 22551 320 

West Bengal 93945 375 
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Source: UDISE+ 2023-24 

An analysis of the total count of digital libraries (Table 2 and Table 3) 

across various states and union territories in India, as per the U-DISE 

(Unified District Information System for Education) 2023-24 data, 

reveals that Tamil Nadu leads with 58079schools equipped with a 

digital library. In contrast, Lakshadweep, Mizoramhave the fewest, 

with merely 1and 3 schools respectively. Notable differences in the 

availability of digital libraries have been recorded across different 

states and union territories, regardless of whether they are managed by 

the government, supported by the government, or operated privately 

without assistance from the government, according to the collected 

data. 

Table 3:Number of Schools having Digital Library availablein 

India, 2023-24 

India/State/ UT 

Total Schools Schools having Digital Library 

availability 

Governm 

ent. 

Govern  

ment.  

aided Pvt.  

unaided 
Others 

Govern  

ment 

Govern  

ment 

aided Pvt.  

unaided 
Others 

India 1017660 80313 331108 42810 62546 14677 32480 1174 

Andaman & 

Nicobar Islands 

340 2 70 0 8 0 1 0 

Andhra Pradesh 45000 991 15232 150 4290 78 3756 20 

Arunachal Pradesh 2847 72 529 42 18 1 19 0 

Assam 45008 2267 5725 3630 404 6 102 5 

Bihar 78120 723 9167 6676 500 9 529 176 

Chandigarh 119 7 77 27 8 1 18 0 

Chhattisgarh 48803 414 7153 245 433 9 333 3 

Dadra & Nagar 

Haveli and Daman 

& Diu 

360 8 63 1 2 0 2 0 

Delhi 2693 239 2565 0 148 4 218 0 

Goa 789 557 141 0 5 19 8 0 

Gujarat 34597 5535 13490 4 512 67 792 0 

Haryana 14374 5 8415 723 125 0 575 22 

Himachal Pradesh 15217 0 2607 2 207 0 187 0 

Jammu & Kashmir 18785 1 5452 58 147 0 224 2 

Jharkhand 35795 1146 1634 5900 550 5 89 211 

Karnataka 49306 7013 19542 8 697 232 2030 1 

Kerala 4809 7162 3082 811 1014 1616 625 161 

Ladakh 841 40 114 0 42 0 2 0 

Lakshadweep 37 0 0 0 1 0 0 0 

Madhya Pradesh 92439 581 28910 1482 823 8 1782 35 
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Maharashtra 65157 24173 18642 265 5221 2175 2297 19 

Manipur 2934 584 1010 118 16 1 39 3 

Meghalaya 7779 4168 2152 502 21 62 14 3 

Mizoram 2587 230 1064 60 3 0 0 0 

Nagaland 1952 0 772 1 12 0 19 1 

Odisha 48671 5907 6042 1073 5950 1974 685 113 

Puducherry 420 33 282 0 27 0 23 0 

Punjab 19242 444 7704 14 1084 7 410 2 

Rajasthan 70233 0 34729 2795 569 0 1364 12 

Sikkim 864 16 374 0 58 0 10 0 

Tamil Nadu 37672 8314 12481 255 37621 8278 11956 224 

Telangana 30022 662 12126 91 345 11 956 2 

Tripura 4238 42 395 248 123 0 6 2 

Uttar Pradesh 137102 8291 96635 13059 1303 106 3020 118 

Uttarakhand 16201 614 5252 484 100 5 208 7 

West Bengal 82307 72 7480 4086 159 3 181 32 

Source: UDISE+ 2023-24 

Table 4: Statistical Measures of the distribution of Schools having 

Digital Library in India, 2023-24 

Type of Schools Range Ratio 
Coefficient of 

Variation 
Gini Coefficient 

All  

management 
58078 316.723712 0.87627 

Government 376312.2 363.319862 0.86521 

Government  

Aided 
8278 356.318006 0.91545 

Pvt.  

Unaided 
11956 233.115627 0.7753 

Source: Calculated by the author 

Table 4, which displays the various measures of horizontal equity for 

the availability of digital librariesin various types of management 

schools, provides evidence of variation in the distribution of digital 

librariesamong the states and union territories of India. The range ratio 

(Table 4) for the digital library is significantly above 1, confirming the 

presence of high-level variation in the availability of digital librariesin 

government-managed schools, government-aided management schools, 

and private management schools among the states and the union 

territory. The ratio is comparatively low in private-unaided schools 

(0.7753). 

The Gini coefficient for both government and private unaided schools 

is recorded as 0.86521and 0.7753, respectively, indicating a high level 
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of variation in the availability of digital librariesacross the states/union 

territories of India. In the context of schools operated by the 

government, the figure is still higher (0.91545) than both government 

and private unaided schools. The higher value of the Gini coefficient 

suggests a greater disparity in the number of schools with a digital 

library. This is additionally corroborated by the configuration of the 

Lorenz curve (Figure 4). 

Figure 3: Lorenz curve showing the distribution of the Digital 

Library in government aided, all management and government 

schools 

 

A thorough analysis of the coefficient of variation (CV) in Table 4 

reveals that all categories of management schools equipped with a 

digital library surpass a value of 100, signifying a significant deviation 

from the mean. Government-managed schools exhibit the highest CV 

at 363.319862. In contrast, private unaided schools show the lowest 

CV at 233.115627, highlighting a comparatively lower level of 

disparity in the distribution of digital libraries across states and union 

territories in India for private unaided institutions compared to their 

government-managed counterparts. 

CONCLUSION AND SUGGESTIONS 

The analysis conducted on a state-by-state basis reveals the differing 

levels of digital library availability in schools throughout India, taking 

into account various school management types. While certain states 

exhibit comparatively higher rates of digital library adoption, others are 

falling behind. Generally, government schools demonstrate lower rates 

of digital library implementation compared to Private Unaided 

institutions. These observations emphasize the necessity for strategic 
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initiatives aimed at closing the digital divide and ensuring equitable 

access to digital resources for students from diverse backgrounds. By 

investing in infrastructure, teacher training, and resource distribution, 

India can significantly improve the implementation of digital libraries 

in educational institutions. The establishment of effective policies, 

provision of sufficient training, and promotion of collaborations among 

stakeholders can further elevate the quality of education in India 

through the utilization of digital libraries. By improving access to 

digital libraries within schools, students stand to gain from a wider 

array of educational resources, enhanced research capabilities, and a 

more enriched learning experience. The nationwide integration of 

digital libraries can play a pivotal role in advancing education and 

better equipping students for a future driven by technology. 

To address the gap in the availability of digital libraries in government 

and government-aided and other management schools across states and 

union territories, the following suggestions can be considered. 

1. Conduct extensive research to collect data on digital library 

availability for differently managed schools in several states. 

2. Encourage collaborations between authorities, technology 

companies, and stakeholders, which may help improve schools’ 

digital resources. 

3. Facilitate training programs for teachers to enhance their digital 

literacy skills, enabling them to leverage digital libraries in their 

teaching practices effectively. 

4. Develop a monitoring mechanism to assess the impact of digital 

libraries on student learning outcomes and make necessary 

improvements based on the findings. 

5. Advocate for policymakers to allocate resources and formulate 

policies that promote the sustainable management of digital 

libraries in schools. 

6. Encouraging private and non-governmental sectors to participate 

in the development of digital libraries through their corporate 

social responsibility programs, guided by the standards set by the 

Department of School Education & Literacy and respective 

states. 
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7. Reviewing school-level plans at district/state levels to allocate 

resources for enhancing digital libraries and improving the 

quality of education. 

8. Adopting cost-effective models for infrastructure, procurement, 

and maintenance of digital libraries to optimize investments and 

ensure efficient utilization. 

9. Allocating appropriate funds for digital library infrastructure 

through centrally sponsored and state schemes, supplemented by 

public-private partnerships and corporate social responsibility. 

10. Sharing digital library infrastructure in schools with the 

community after school hours to enhance digital literacy and 

support adult education programs. 

In conclusion, it is crucial to prioritize and invest in implementing 

digital libraries in schools, especially in government schools, to ensure 

that students from all backgrounds have equal access to digital 

resources and receive a quality education that aligns with the evolving 

technological landscape. 
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Chapter : 11 

ADVANCING ACADEMIC RESEARCH AND SOFT SKILLS 
THROUGH NEP 2020: A PATHWAY TO HOLISTIC 
DEVELOPMENT FOR THE 21ST CENTURY IN INDIA 

Lakshikanta Tudu 1 
 

Abstract 

India's National Education Policy (NEP) 2020 introduces a 

transformative vision for the country's educational system, emphasizing 

both the advancement of academic research and innovation, and the 

integration of soft skills such as critical thinking, communication, 

creativity, and emotional intelligence into the curriculum. This paper 

explores the influence of NEP 2020 on academic research in India—

focusing on institutional reforms, funding mechanisms, capacity 

building, and the promotion of multidisciplinary inquiry—while also 

examining the significance of soft skills within the policy, including 

their definition, curricular integration, benefits for employability and 

personal growth, and associated implementation challenges. Through a 

structured analysis, this work identifies the opportunities created by the 

policy and throws light on the implementation challenges facing 

India’s higher education ecosystem. 

Keywords: NEP 2020, Academic Research, Higher Education, 

Research and Development (R&D), Soft Skills Development, Holistic 

Education 

1. Introduction 

he National Education Policy (NEP) 2020 highlights the India’s 

educational framework, with an ambitious goal of making India 

a global knowledge hub. One of its cornerstone features is the 

reinvigoration of research and innovation across the disciplines and 

institutions. Soft skills—comprising interpersonal, cognitive, and 
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emotional competencies—serve as a cornerstone of NEP 2020, aiming 

to overcome the limitations of traditional education systems that often 

neglect character development and adaptability. Recognizing research 

as a critical component of national development, NEP 2020 seeks to 

address historical gaps in India’s academic research infrastructure by 

promoting quality, accessibility, and innovation in knowledge creation. 

2. NEP 2020 and Its Provisions for Academic Research 

2.1 Establishment of the National Research Foundation (NRF) 

The policy proposes the creation of the National Research Foundation 

(NRF), envisioned as a central body to support and fund quality 

research across the disciplines. The primary goals of the NRF include: 

• Financial assistance for cutting-edge research across science, 

humanities, and social sciences. 

• Building a strong research culture by mentoring scholars and 

students. 

• Encouraging collaboration among HEIs, industry, and 

government bodies. 

The NRF is expected to democratize research funding, ensuring 

equitable access for institutions and scholars across the country. 

2.2 Integration of Research from Early Academic Levels 

NEP 2020 promotes the inclusion of research and practical projects 

from the undergraduate level itself. Undergraduate students are 

encouraged to engage in research-oriented activities through project 

work, internships, dissertations, and field-based assignments. This 

approach aims to: 

• Cultivate critical thinking and problem-solving skills. 

• Encourage early engagement in academic inquiry. 

• Create a pathway for future researchers and innovators. 

2.3 Promotion of Multidisciplinary and Holistic Education 

To break existing academic fragmentation, NEP 2020 strongly 

encourages interdisciplinary research. Institutions are urged to move 
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toward a multidisciplinary model, where students and faculty engage 

with topics from multiple perspectives. 

For instance, an economics student could work on a research project on 

climate change in collaboration with environmental science and policy 

departments. This promotes: 

• Cross-pollination of ideas. 

• Innovative problem-solving approaches. 

• More holistic and relevant research outcomes. 

2.4 Institutional Autonomy and Reform 

NEP 2020 provides higher education institutions (HEIs) with greater 

autonomy in research operations and academic governance. This 

includes: 

• Academic freedom to create their own research agendas. 

• Autonomy in managing intellectual property and collaborations. 

• Decentralized decision-making to quicken research 

implementation. 

This reform allows institutions to tailor their research activities 

according to regional and industry needs while maintaining academic 

rigor and relevance. 

2.5 Increased Funding and Infrastructure Support 

NEP 2020 calls for enhanced public and private investment in research 

infrastructure and facilities, including: 

• Establishment of specialized research centres and laboratories. 

• Digital libraries and high-speed internet access for rural 

institutions. 

• Encouragement of private sector involvement in research-based 

projects. 

The policy seeks to create a resilient ecosystem for innovation by 

enabling researchers and institutions with the tools necessary for 

excellence. 
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2.6 Soft Skills and Their Relevance in Contemporary Education 

Soft skills, often termed "employability skills" or "life skills," include 

attributes such as communication, teamwork, emotional intelligence, 

adaptability, ethical reasoning, and problem-solving. Unlike hard skills 

(e.g., technical proficiency), soft skills are transferable across domains 

and crucial for navigating interpersonal dynamics and uncertainties. In 

the context of NEP 2020, these skills align with 21st-century 

competencies, encompassing "scientific temper, creativity, oral and 

written communication, collaboration, and ethical reasoning." 

2.7 Integration of Soft Skills in the NEP 2020 Curriculum 

NEP 2020 integrates soft skills across educational levels through 

pedagogical reforms and structural changes. In early childhood care 

and education (ECCE), the policy promotes "play-based, activity-

based, and inquiry-based learning" to develop socio-emotional skills 

like courtesy, ethics, and teamwork. At the school level, it mandates 

experiential learning via arts, sports, and storytelling, alongside 

subjects like design thinking and global citizenship education. 

3. Research Ethics and Quality Assurance 

To enhance the quality and credibility of research in India, NEP 2020 

incorporates strict provisions for: 

• Ethics Education: Training in research ethics is mandatory for 

students and faculty. 

• Peer Review: Transparent evaluation mechanisms to assess the 

quality of research projects. 

• Research Integrity: Institutions are directed to form ethics 

committees to oversee scholarly conduct. 

The focus on ethics and quality is intended to bring Indian research up 

to global standards and prevent issues such as plagiarism or data 

manipulation. 

4. Potential Benefits and Opportunities 

Effect of NEP 2020 on different dimensions 
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• Early Research Exposure, Better engagement, improved critical 

thinking and innovation. 

• Funding via NRF More equitable distribution of research grants. 

• Interdisciplinary Learning Broader perspectives and better real-

world problem solving. 

• Institutional Autonomy Faster decision-making and tailor-made 

research programs. 

• Public-Private Partnerships Increased practical applications and 

job-oriented studies. 

• Infrastructure Development, Better access to resources, 

especially in rural institutions 

4.1 Benefits of Soft Skills Emphasis in NEP 2020 

The integration of soft skills yields multifaceted benefits, enhancing 

employability, personal development, and societal progress. 

Economically, it bridges the skills gap, with NEP 2020 aiming for 50% 

of learners to gain vocational exposure by 2025, boosting productivity 

and innovation. Studies indicate that soft skills training improves job 

readiness, particularly in sectors like IT and services, where 

collaboration and adaptability are paramount. 

5. Challenges in Implementation 

Despite the promise, several challenges persist in realizing NEP 2020’s 

vision for research: 

5.1 Resource Limitations 

Many institutions, especially in rural areas, face insufficient funding, 

lack of trained faculty, and inadequate research infrastructure. For NEP 

to be successful, substantial investment needs to accompany policy 

reforms. 

5.2 Teacher Training and Capacity Building 

A large number of educators are not equipped to mentor research 

effectively. Continuous professional development programs and 

exposure to research methodologies are essential. 
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5.3 Bridging the Urban-Rural Divide 

Urban-based HEIs tend to receive more opportunities and access to 

grants. NEP must ensure equity in research access across all types of 

institutions. 

5.4 Administrative Delays and Bureaucracy 

Though NRF and institutional autonomy are key features, if not 

implemented with clarity and minimal red tape, these reforms may not 

reach their intended potential. 

6. Conclusion 

NEP 2020 represents a significant overhaul of India’s education policy, 

and its impact on academic research is both ambitious and necessary. 

By focusing on critical areas like funding, institutional autonomy, 

interdisciplinary collaboration, and ethics, the NEP creates a path 

forward for India to become a global leader in research and innovation. 

However, the success of these initiatives depends largely on effective 

implementation, inclusive development, and sustained political and 

institutional commitment. By integrating critical thinking, 

communication, and emotional intelligence into the curriculum, the 

policy not only enhances employability but also nurtures ethical, 

resilient citizens. 

7. Recommendations 

To ensure NEP 2020 achieves its research goals, the following 

recommendations are proposed: 

i. Timely operationalization of the National Research Foundation 

with strong financial backing. 

ii. Mandatory research training for faculty across disciplines for 

quality assurance. 

iii. Incentives for student research projects at undergraduate and 

postgraduate levels. 

iv. Establishment of regional research clusters to promote shared 

infrastructure and expertise. 

v. Strengthen private sector collaboration through joint research 

projects and innovation labs. 
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Chapter : 12 

EDUCATION AS THE FOUNDATION OF SOCIAL PROGRESS: A 
PHILOSOPHICAL INQUIRY 

Mr. Mithun Sarkar 1 
 

Introduction: 

uman civilizations change not just because of material 

advancements but also because of the expansion of moral 

responsibility, wisdom, and consciousness. Education has long 

been regarded as the cornerstone of human civilization and social 

advancement. It not only provides individuals with knowledge and 

skills but also nurtures values, critical thinking, and moral 

responsibility. This paper explores the philosophical underpinnings of 

education as the foundation of social progress. Drawing on classical 

and modern thinkers, it argues that education is essential for the 

cultivation of reason, the pursuit of justice, and the realization of 

human freedom. At the same time, it reflects on the challenges posed 

by inequality, instrumentalization of knowledge, and the neglect of 

ethical dimensions in contemporary educational systems. 

Philosophical Perspectives on Education and Society: 

According to Plato, the cornerstone of justice and peace in his Republic 

is education. He maintained that a society can only be just if its 

members are educated in accordance with their innate abilities, which 

will allow them to appropriately carry out their social responsibilities. 

Plato believed that education should cultivate the spirit toward truth, 

kindness, and beauty rather than only imparting knowledge. As a 

result, teaching turns into a philosophical process of virtue cultivation. 

According to Aristotle, the goal of education is to cultivate the moral 

and intellectual qualities required to reach eudaimonia, or flourishing. 

He contends that maintaining a fair political system depends on having 

citizens with a high level of education. In order to develop responsible 

and moral members of society, Aristotle believed that education should 
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be public rather than private. The Enlightenment reinforced the idea of 

education as the path toward emancipation and social progress. 

Immanuel Kant famously declared, “Man can only become man by 

education.” For him, education is the means by which individuals move 

from ignorance to autonomy. Similarly, Rousseau emphasized the 

natural development of the child, suggesting that education should 

cultivate freedom and authenticity rather than conformity. 

Value of Education in Our Society: 

"Man is the measure of everything", because only human in the 

universe can acquire wisdom, knowledge by cultivating with in a 

descent society. Which is free from culturally rich and which is free 

from cultural regimentation. The value is very important in our society, 

for any different kind of movement. In Our society, everything is 

valuable if we realize the out object of being. The values are 

fundamental principles, and ideals of life which act as general guide to 

behavior or as a Reference point in decision making. What is right, 

what is wrong are important parts of our life. value means the relation 

of an object to a valuing subject. 

What is education? According to John Dewey, "Value education means 

primarily to prize to esteem to appraise, holding in dear and also the act 

of passing judgment upon the nature and amount of its value as 

compared with something else". 

In simple words, education is a process of learning of acquiring 

knowledge skills, value, morals, beliefs, and habits. There are several 

steps involved in the entire process of obtaining and providing 

education. It includes teaching, training, discussion, research and 

similar other interactive activities. Education can be both formal and 

informal through the method of teaching which is called pedagogy. 

Education in any form refers to the life of an individual and the society 

as a whole. Let us try to under-stand why it's is valuable to seek 

education and what is the value of education in our society. 

Education has a main fold impact on society, from raising the quality 

of life, to creating condition conductive to the development of talented 

individuals capable of changing society. The present generation needs 

the education to achieve better employment opportunities and turn 

themselves into better citizens. Securing a higher income job through 

education is only possible when people realize the value of literacy and 
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education for society. Modern society has modern problem and the 

developing problem-solving skills. The meaning and value of 

education in society only become clear when we see economic growth. 

A century's economic prosperity is highly de-pendent on the educated 

population it has. 

The value of the female’s education in society has of the female 

education in society has always been a social concern in India. 

Eventually, people realized the value of girl child education in the 

society. Woman is equally rightful to seek education as man. In fact, 

women have outperformed man is several competitive and national 

exams. When a woman is educated, the entire society is educated only 

he is educated. But when a man is educated, only he is educated. Only 

for a valuing knowledgeable to woman in society, a nation will 

progress together. The development and progress of main kind can be 

directly attributed to educated people who drove human society 

forward. Investing in educating raises awareness about major 

challenges to society, such as global warming and environmental 

warming and environmental protection. These things directly affect the 

quality of life, and they could not be solved without ambitious, creative 

and intelligent people who are ready to change the word with their 

knowledge. 

The value of education in society helps people make the right decisions 

and helps them distinguish false promises. It helps society make the 

right choices that boost growth and Development. Education is an 

integral tool that provides its individuals with knowledge that helps to 

eradicate inequality, illiteracy, poor health and sanitation, etc. It 

empowers an individual of their duties and rights. The value of 

education in society gives the people an upper hand with knowledge 

regarding medical advancements and schemes in the country and 

demands the same from authorities. An educated society empowers its 

women and abolishes old customs such as Child Marriage, Dowry 

System, Sati, etc. Educated women stand against injustices and help in 

the development of society as well as the nation. Value and skill are 

complementary for success of any human endeavor. Value education 

helps in living with correct understanding of values, which brings 

happiness in continuity, otherwise we feel deprived, frustrated and 

unhappy. 
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Education as a Vehicle of Social Progress: 

Education equips individuals with intellectual tools to explore, 

innovate, and solve problems. Scientific discoveries, technological 

progress, and medical advancements—all central to social progress—

are impossible without systematic education. It is through knowledge-

sharing institutions that societies overcome limitations and improve 

collective welfare.True social progress is not merely economic; it is 

moral. Education fosters ethical sensitivity by cultivating empathy, 

compassion, and a sense of justice. By teaching individuals to see 

beyond personal gain and consider the collective good, education 

strengthens social bonds and builds communities rooted in solidarity. 

A functioning democracy requires informed citizens. Education 

enhances civic responsibility by teaching critical thinking, political 

awareness, and the ability to engage in rational debate. Without 

education, democracy risks collapsing into manipulation, populism, 

and authoritarianism. 

Challenges in Contemporary Education: 

Despite its importance, education remains unevenly distributed. Social 

and economic inequalities deny millions access to quality education, 

thereby limiting their participation in social progress. This perpetuates 

cycles of poverty and marginalization. 

Modern societies often treat education as merely a means to 

employment, reducing its value to economic utility. While professional 

training is important, such instrumentalization neglects the deeper 

philosophical purpose of education—developing free, moral, and 

critical human beings. The rapid growth of technology and 

consumerism has led many education systems to prioritize technical 

efficiency over ethical reflection. When education is stripped of its 

moral dimension, it risks producing highly skilled individuals who may 

lack responsibility toward humanity and nature. 

Toward a Philosophical Renewal of Education: 

For education to truly be the foundation of social progress, it must 

embrace a holistic vision that integrates knowledge, ethics, and civic 

responsibility. Three philosophical directions are vital: 
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1. Human-Centered Education – Following Kant and Dewey, 

education must cultivate autonomy, creativity, and critical 

thinking. 

2. Ethical Orientation – Education should instill values of justice, 

compassion, and sustainability, ensuring that progress is humane 

and inclusive. 

3. Democratic Participation – Schools and universities must 

prepare individuals not just for careers but for meaningful 

participation in democratic life. 

Conclusion: 

Education is the cornerstone that supports social advancement. One of 

the best strategies for improving and increasing productivity is 

education. Although it can make people easier to lead, it can also make 

them challenging to drive. People become conscious, knowledgeable, 

and enlightened after education purges them of their naivete and 

ignorance. Since they discuss how to reach your full potential as a 

human, we must fully understand their references, whether they are 

Western or Indian. In society, education is the most valuable 

component. Education not only helps people grow and develop their 

minds, but it also gives them the ability to make the best decisions for 

themselves and other people. 

Education is crucial for society because it will close all the gaps and 

prepare each person for a friendly, fulfilling life with other people. 

Education has always been valuable and will continue to be so in the 

future. Humanity learns to strike a balance between freedom and 

accountability, creativity and morality, and individuality and 

community through education. Philosophical investigation serves as a 

reminder that education should be viewed as a continuous process of 

developing humanity rather than as a tool for economic advancement. 

Societies can only make real progress—progress that is inclusive, 

sustainable, and just—at that point. 
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Chapter : 13 

KNOW THYSELF: EMOTIONAL AWARENESS AS A KEY TO 
PERSONAL AND ACADEMIC GROWTH 

Rakib Sarkar 1 
 

Abstract: 

Emotional awareness—the ability to recognize, understand, and 

appropriately respond to one’s own emotions as well as those of 

others—is a foundational element of emotional intelligence and a 

critical soft skill in modern education. Far beyond the basic experience 

of emotions, emotional awareness involves a conscious engagement 

with internal states and their influence on behaviours, thought patterns, 

and interpersonal interactions. This paper explores the multifaceted 

nature of emotional awareness, highlighting its central role in personal 

development, academic success, and social functioning. 

Emotional awareness enables individuals to identify and label emotions 

accurately, comprehend their causes and effects, and manage them 

constructively. It forms the groundwork for empathy, self-regulation, 

and decision-making, thus enhancing overall emotional intelligence. 

Research indicates that students with higher emotional awareness 

exhibit stronger self-esteem, improved stress management, and better 

interpersonal relationships. These students are more resilient, 

communicate more effectively, and demonstrate greater self-

understanding, which contributes to more intentional and value-driven 

decision-making. 

Furthermore, emotional awareness is shown to act as a protective factor 

against mental health challenges such as anxiety and depression, 

emphasizing its significance in fostering emotional well-being. In 

educational settings, cultivating emotional awareness not only supports 

individual growth but also improves classroom dynamics by 

encouraging empathy and constructive conflict resolution. By 

examining emotional awareness through psychological theories and 
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developmental frameworks, this paper underscores its indispensable 

role in holistic education. Promoting this skill within learning 

environments can empower students to better navigate the emotional 

complexities of life, ultimately preparing them for both academic and 

personal success. 

Keywords: Emotional Awareness, Self-Reflection Emotional 

Intelligence, Self-Understanding, Personal Development 

Introduction: 

now thyself” is an old and powerful idea that has been valued 

in philosophy, psychology, and education for centuries. It 

means that before we can succeed in life or relate well to 

others, we must first understand who we are—our thoughts, feelings, 

strengths, weaknesses, and motivations. 

One of the main ways to know ourselves is through emotional 

intelligence (EI). Emotional intelligence is the skill of noticing, 

understanding, and managing our emotions. It is not just about 

feeling emotions—it is about making sense of them and using them in a 

helpful way. 

Learners with good emotional awareness a key part of EI are better 

able to: 

• Stay calm under pressure and manage stress in healthy ways. 

• Make thoughtful and balanced decisions instead of reacting 

impulsively. 

• Keep their motivation strong, even when facing challenges. 

• Communicate more effectively and build positive relationships. 

When we understand our emotions, we can control our reactions, set 

clear goals, and stay focused on what matters most. This self-

knowledge is not only important for personal happiness, but also for 

doing well in school, work, and other parts of life. 

Objective of the Study 

K 
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• To examine the importance of emotional awareness in students’ 

personal and academic development. 

• To identify strategies schools, use to teach emotional intelligence 

and emotional awareness. 

• To explore the role of teachers and school environment in 

promoting healthy emotional development. 

METHODOLOGY 

In this study, a descriptive research design was used. The researcher 

mainly relied on secondary data collected from various sources, 

including books, academic journals, online databases, articles, 

magazines, and both published and unpublished theses. Carefully 

collecting and organizing these sources provided a solid foundation for 

analyzing the topic and drawing meaningful conclusions. 

What is Emotional Intelligence? 

Emotional intelligence (EQ or EI) is the ability to understand, use, and 

manage your own emotions, as well as recognize and influence the 

emotions of others. It's a crucial skill for navigating relationships, 

managing stress, and achieving success in both personal and 

professional life. 

Emotional intelligence has four main skills: 

1. Recognizing emotions – noticing feelings in yourself and 

others. 

2. Understanding emotions – knowing why you feel a certain 

way. 

3. Using emotions – turning feelings into positive action. 

4. Managing emotions – controlling reactions in a healthy way. 

How Emotional Awareness Helps in Life 

• Stay Calm and Confident 
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When you understand your feelings, you can manage them instead of 

letting them control you. This helps you stay calm in stressful 

situations like exams, job interviews, or family arguments. Being calm 

also makes you appear more confident to others. 

• Build Self-Confidence 

Emotional awareness lets you accept yourself—your strengths and 

weaknesses. When you know why you feel a certain way, you can deal 

with problems without blaming yourself too much. This builds strong 

self-esteem and helps you recover quickly from disappointments. 

• Improve Relationships 

When you understand your own emotions, it becomes easier to 

understand how others feel. This makes you a better listener and 

communicator, which helps build trust and stronger relationships with 

friends, family, and colleagues. 

• Stay Motivated 

Emotional awareness helps you control feelings of frustration or 

laziness. Even when things get difficult, you can keep your focus and 

push yourself toward your goals, whether it’s finishing a project, 

studying for a test, or improving a skill. 

How Emotional Awareness Helps in School 

• Better Focus in Class 

Emotional awareness helps students control feelings like boredom or 

frustration so they can stay focused. 

Example: A student feels sleepy during a math class but realizes it’s 

because they didn’t eat breakfast. Instead of daydreaming, they drink 

water, sit up straight, and refocus on the lesson. 

• Stay Motivated to Learn 

Understanding emotions helps students push through difficult subjects 

or topics. Example: A student finds science hard, but instead of giving 
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up, they remind themselves how good it will feel to understand the 

topic and get a good grade. This motivates them to keep practicing. 

Handle Exam Stress 

Knowing how to manage anxiety before exams allows students to stay 

calm and think clearly. 

Example: Before a big test, a student notices their heart beating fast. 

They take deep breaths, review key points, and enter the exam hall 

feeling more relaxed. 

Work Well with Others 

Emotional awareness makes it easier to understand others and avoid 

conflicts during teamwork. 

Example: During a group project, one student is quiet. Another student 

notices this and gently asks if they’re okay, creating a friendlier and 

more cooperative environment. 

Recover from Failure 

Emotional awareness helps students accept mistakes and learn from 

them. 

Example: A student gets a low grade in English. Instead of feeling 

hopeless, they talk to the teacher to understand what went wrong and 

use that advice to improve in the next assignment. 

How Schools Can Teach Emotional Awareness 

Schools play a vital role in developing students’ emotional awareness 

by creating an environment where feelings are recognized, respected, 

and expressed in healthy ways. This means schools don’t just focus on 

academic knowledge — they also help students understand and manage 

their emotions so they can grow into balanced, confident individuals. 

• Integrate Social-Emotional Learning (SEL) 

Social-Emotional Learning programs help students understand 

themselves and others by building skills like self-awareness, empathy, 
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teamwork, and stress management. These lessons may be taught in a 

special SEL class or included in regular subjects. For example, in a 

literature lesson, students might discuss how a character feels in a 

certain situation and why they behave that way. This helps them 

connect stories to real-life emotions and relationships. 

• Encourage Open Communication 

Open communication means giving students a safe and supportive 

environment to share their thoughts and feelings without fear of being 

criticized, laughed at, or ignored. Teachers can create this environment 

by actively listening, showing respect for every opinion, and 

responding with understanding. For example, during a class discussion, 

a teacher might thank a student for sharing a personal experience and 

encourage others to listen quietly, showing that every voice matters. 

• Model Healthy Emotional Behaviour 

Teachers influence students not only through what they teach but also 

through how they behave. When teachers handle emotions calmly and 

respectfully, they set an example for students to follow. This helps 

students learn positive ways to respond in stressful situations. For 

example, if a teacher feels frustrated because the class is noisy, they 

might pause, take a deep breath, and say, “I’m feeling overwhelmed 

right now, so let’s all take a quiet moment together.” This shows 

students that staying calm is more effective than reacting with anger. 

• Use Mindfulness and Reflection 

Mindfulness and reflection activities help students become more aware 

of their thoughts and emotions, allowing them to respond calmly 

instead of reacting without thinking. These practices can include short 

breathing exercises, meditation, journaling about their day, or sharing 

something they feel grateful for. For example, after recess, a teacher 

might lead a two-minute-deep breathing session to help students relax 

and refocus before starting the next lesson. This simple habit improves 

concentration, emotional control, and overall classroom atmosphere. 

• Promote Empathy 

Empathy means understanding and caring about the feelings of others. 

Schools can develop this skill by involving students in activities that let 
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them see situations from different perspectives. This can include group 

projects where teamwork is essential, role-playing everyday problems, 

or discussing how characters in stories or movies might feel and why. 

For example, students might act out a scene where a friend accidentally 

breaks another friend’s toy, then switch roles to understand both sides. 

Such activities help students become kinder, more understanding, and 

better at resolving conflicts. 

Conclusion 

Emotional awareness is a key skill that helps students understand their 

own feelings, control their reactions, and make thoughtful decisions. 

When students know why they feel a certain way, they can handle 

stress better, stay motivated, and recover quickly from mistakes or 

disappointments. It also helps them communicate clearly, listen to 

others, and build positive relationships with friends, teachers, and 

family. 

Schools play an important role in developing emotional awareness. By 

including activities like social-emotional learning (SEL), encouraging 

open communication, practicing mindfulness, modeling healthy 

behavior, and promoting empathy, schools create a safe and supportive 

environment for students. These activities teach students how to 

understand themselves, respect others’ feelings, and respond calmly in 

different situations. 

Learning emotional awareness doesn’t just help in academics—it 

prepares students for life. They become confident, kind, and 

responsible individuals who can face challenges, work well in teams, 

and make better choices. Overall, emotional awareness helps students 

grow into balanced, happy, and successful people, ready to handle both 

school and life with confidence and care. 
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Chapter : 14 

UNDERSTANDING THE ROLE OF EMOTIONAL INTELLIGENCE IN 
ENHANCING SOFT COMMUNICATION SKILLS: A QUALITATIVE 

STUDY 

Samnur Khatun 1 
 

Abstract 

Emotional intelligence is the ability to understand one's own and 

others' emotions. On the other side, soft communication skills refer to 

the personal attributes and social abilities that enhance how you 

interact, communicate, and work with others. Both of these are 

important for the development of the individual. This paper explores 

the role of Emotional Intelligence in enhancing soft communication 

skills. The main purpose of this study is to find out how much 

Emotional Intelligence, like self-awareness and empathy, plays a role 

in the development of various soft communication skills such as active 

listening, conflict resolution, problem solving, adaptability, etc. Data 

were collected through interviews, observations, and some research 

paper reviews. The findings suggest that Emotional Intelligence plays a 

significant role in the development of soft skills; individuals with 

higher Emotional Intelligence are more adept at managing emotional 

dynamics, fostering collaboration, and navigating social complexities, 

thus significantly improving soft communication capabilities. 

Keywords: Emotional Intelligence, Soft skill, Communication, 

Collaboration, Problem solving 

Introduction  

oft skills, especially Emotional Intelligence (E. I) are important 

skills that are the foundation for the success of university 

students in both academic and professional fields. Emotional 

intelligence, which includes the ability to recognize, understand, and 
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manage emotions while engaging effectively with others, has been 

recognized as a key factor in promoting teamwork, leadership, and 

conflict resolution (Goleman, 1995). 

In today's environment, where technology and artificial intelligence 

have significantly impacted public life, soft skills - especially 

communication - remain indispensable. Communication involves 

interpreting empathy, listening, voice management, and nonverbal 

cues, all of which are strongly anchored in emotional intelligence (EI). 

Daniel Goleman popularized the term "emotional intelligence," which 

consists of five basic dimensions: self-awareness, self-control, 

motivation, empathy, and social skills. These characteristics support a 

person's ability to communicate effectively in a number of 

environments. The main objective of this research is to understand the 

real-world situation. Discovering how AI improves soft communication 

skills. 

 

To better understand how emotionally intelligent people view, create, 

and use communication strategies in everyday situations, the purpose 

of this qualitative study is to explore the relationship between 

emotional intelligence and soft communication skills. How to develop 

Emotional Intelligence (E.I.) by collecting information through focus 

groups, interviews, and observation. I) The aim of this study is to 

demonstrate that it encourages more meaningful, courteous, and 

successful conversations. In addition to adding to the growing corpus 

of research on emotional intelligence, this study provides useful 

recommendations for educators, employers, and anyone else who wants 

to improve interpersonal effectiveness and emotional skills in 

communication. 

Review of Related literature : 

Amadane,R.(2024). Worked on Exploring Emotional Intelligence, 

Soft Skills, and Communication Effectiveness in Moroccan Socio-

professional Contexts: A Quantitative Study Effective communication 

is crucial in Moroccan socio-professional contexts. This study explores 

the interplay between emotional intelligence, soft skills, expression 

techniques, and communication effectiveness in Moroccan workplaces 

and interpersonal interactions Employing a quantitative survey method 

with Likert scale items tailored to Moroccan socio-professional 

settings, our results deepen comprehension of how emotional 

intelligence and soft skills shape communication dynamics. This 
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research bridges theory and practice, offering insights into effective 

communication within Moroccan contexts and providing a basis for 

tailored interventions. 

Johnson, Chinonyerem&Prof. J,Njoku.(2024). Investigated Impact 

Of Emotional Intelligence On Problem-Solving Skills Among 

Undergraduate Students In University Of Port Harcourt. Two research 

questions and two hypotheses were used for the study. Correlational 

Research design was considered most suitable for the study. The 

population of the study consisted of 4952 100 to 200 level, 2020/2021 

academic session undergraduate students in four faculties namely 

Faculty of Education 

Alenezi,A.(2024). Conducted The Effect of Emotional Intelligence on 

Higher Education: A Pilot Study on the interplay Between Artificial 

Intelligence, Emotional Intelligence, and E-Learning. This pilot study 

seeks to elucidate the intricate relationship between Emotional 

Intelligence, Artificial Intelligence, and E-Learning in Higher 

Education. Drawing upon a multidisciplinary approach, this study 

investigates the correlation between students' Emotional Intelligence 

competencies and their engagement with AI-driven E-Learning 

platforms. The findings of this pilot study are expected to shed light on 

several critical aspects. Firstly, it aims to uncover how Emotional 

Intelligence influences students' receptivity to AI-infused E-Learning 

environments, potentially elucidating strategies for optimizing user 

experience and learning outcomes. 

Wiley,B.T.(2024. Investigated Higher Education Faculty Perceptions 

of Soft Skill Gaps in Components of Emotional Intelligence Among 

Recent Community College Graduates. The problem addressed by this 

basic qualitative study was that recent college graduates may lack the 

soft skills needed for success in the job market. This gap may cause 

graduates to lack the skills required for employability. The purpose of 

this qualitative study was to explore faculty perceptions of soft skill 

gaps in components of emotional intelligence—self-awareness, self-

regulation, motivation, empathy, and social skills—among recent 

college graduates. An analysis of soft skill gaps among recent college 

graduates could result in potential positive social change by providing 

information about soft skills that need to be better taught in higher 

education so that graduates are moreemployable. 
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Tyler, J.(2022).Worked on Emotional Intelligence and Soft Skills: A 

Case Study on Information T Information Technology 

Emploechnology Employee Performance formance. The purpose of 

this qualitative case study was to understand how human resources 

departments in IT organizations are training employees on soft skills 

and how they are evaluating employees’ level of performance. The 

conceptual framework that wasused in this study was Goleman’s 

emotional intelligence model of self-awareness, self-regulation, 

motivation, empathy, and social skills. Semistructured interviews with 

four participants were used to gain a deeper understanding of soft skills 

in IT organizations. From the themes, four findings were developed: 

the importance of soft skills, soft skills increase job performance, soft 

skills include must include emotional intelligence, and soft skills 

evaluation. 

Objective: The main purpose of this study is to find out how much 

Emotional Intelligence, like self-awareness and empathy, plays a role 

in the development of various soft communication skills such as active 

listening, conflict resolution, problem solving, adaptability, etc. 

Research questions 

1.How does emotional intelligence influence the development of soft 

communication skills in educational environments? 

2. Which components of emotional intelligence (e.g., self-awareness, 

empathy) most strongly correlate with effective communication ? 

3. How do students with high EI differ in their communication 

approaches compared to those with lower EI? 

Methodology 

Research Design 

A qualitative research approach was adopted to gain in-depth 

understanding of the experiences and perspectives of individuals 

regarding EI and communication. 
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Data Collection 

Data were collected through interviews, observations, and some 

research paper reviews. 

Participants were selected using purposive sampling.  and data were 

analyzedusing thematic analysis to identify recurring patterns and 

insights. 

Participant: 15 participants 

Result and Discussion 

There Sult suggest that Emotional Intelligence plays a significant role 

in the development of soft skills; individuals with higher Emotional 

Intelligence are more adept at managing emotional dynamics, fostering 

collaboration, and navigating social complexities, thus significantly 

improving soft communication capabilities. 

• EI enhances professionals' ability to communicate with clarity, 

empathy, and appropriateness 

• Empathy and self-regulation were identified as the most 

influential EI components. Empathy enhances understanding of 

others’ perspectives, while self-regulation supports calm and 

constructive dialogue during high-pressure situations. 

• High-EI professionals are more likely to practice active listening, 

adjust their communication style based on audience emotion, 

Low-EI individuals often struggle with emotional cues and 

exhibit reactive behavior. 

• Empathy and Understanding Participants emphasized that EI 

facilitates empathy, allowing for deeper understanding in 

communication. Teachers noted that understanding students’ 

emotional states helped in tailoring communication strategies. 

• Conflict Resolution Both educators and students reported that EI 

aids in managing conflicts constructively. Participants with high 

EI described using emotional regulation to remain calm and find 

mutually agreeable solutions. 
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• Active Listening and Feedback Active listening emerged as a 

key soft skill linked to EI. Educators with higher EI were better 

at listening attentively and providing supportive feedback, 

fostering trust and openness. 

• Collaborative Communication EI was linked to effective 

collaboration. Students with strong EI were more likely to work 

well in teams, communicate ideas respectfully, and support 

peers. 

• Implications for Educational Practice These findings highlight 

the need to integrate EI development into teacher training and 

student development programs. Enhancing EI can improve 

communication dynamics, classroom management, and peer 

interactions. 

Implications 

For Education: EI training can help teachers and students improve 

classroom communication. 

For Healthcare: Emotional regulation aids in patient interactions, 

improving care quality. 

For Corporate: Soft skills development through EI enhances 

leadership, teamwork, and client relationships 

Conclusions 

The respondents agreed that they are able to control their emotions 

when faced with academic difficulties; they can communicate their 

ideas clearly and respectfully during group problem-solving; 

emotionally challenging situations in university sometimes hinder their 

problem-solving abilities; recognizing their emotions helps them 

understand how they influence their problem-solving and their 

emotional intelligence helps them communicate effectively with 

classmates, peers and lecturers. 
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Chapter : 15 

MOTIVATION AND SELF-DIRECTED LEARNING AMONG 
HIGHER SECONDARY STUDENTS 

Samrat Sikder 1 
 

1. Introduction 

1.1 Background of the Study 

n the 21st-century educational landscape, the focus has shifted from 

teacher-centered to learner-centered paradigms. Among the 

emerging approaches, motivation and self-directed learning (SDL) 

have become critical components for academic success. Motivation—

both intrinsic and extrinsic—acts as the driving force that initiates and 

sustains learning behaviors. Self-directed learning, on the other hand, 

equips students with the ability to take initiative, plan, monitor, and 

evaluate their learning processes without constant external supervision. 

Together, these elements form the foundation of lifelong learning, 

which is increasingly essential in today’s dynamic and competitive 

environment. 

Higher secondary education serves as a critical stage where learners 

transition from guided instruction to more independent study habits. At 

this level, students face academic pressures, career decisions, and the 

development of personal identity—all of which influence their 

motivation and ability to learn independently. Understanding the 

relationship between motivation and SDL can help educators and 

policy-makers design strategies to enhance student engagement and 

performance. 

1.2 Statement of the Problem Despite curriculum reforms and 

increased access to learning resources, many higher secondary students 

continue to struggle with sustained motivation and self-directed 
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learning. This raises critical questions about the effectiveness of current 

educational practices in nurturing independent learners. This study, 

therefore, investigates the relationship between motivation and SDL 

among higher secondary students in order to provide insights into how 

these variables interact. 

1.3 Objectives of the Study 

1. To assess the level of motivation among higher secondary 

students. 

2. To examine the readiness for self-directed learning among these 

students. 

3. To explore the relationship between motivation and SDL. 

4. To determine whether gender and academic stream influence 

motivation and SDL. 

1.4 Research Questions 

1. What is the level of motivation among higher secondary 

students? 

2. What is the level of self-directed learning readiness among 

them? 

3. Is there a significant relationship between motivation and SDL? 

4. Do gender or academic stream differences affect motivation or 

SDL levels? 

1.5 Significance of the Study  

The findings of this study will be valuable to: 

• Educators – to adopt teaching strategies that foster motivation 

and autonomy. 

• Students – to develop awareness about their own learning 

strategies. 

• Policy-makers – to frame policies that promote self-directed 

learning in secondary education. 

• Parents – to support their children in developing learning 

responsibility. 
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1.6 Scope and Delimitation 

The study is limited to higher secondary students from selected schools 

in West Bengal. It uses quantitative methods, relying on self-report 

questionnaires which may be subject to bias. The study does not 

explore other psychological or environmental factors that may also 

influence motivation and SDL. 

1.7 Operational Definitions 

• Motivation: The internal or external drive that initiates, guides, 

and sustains goal-oriented behavior in students. 

• Self-Directed Learning (SDL): A process in which individuals 

take the initiative in diagnosing their learning needs, formulating 

goals, identifying resources, implementing strategies, and 

evaluating outcomes. 

• Higher Secondary Students: Students enrolled in Class XI and 

XII (typically aged 16–18) in Indian secondary schools. 

2. Review of Related Literature 

Reviewing existing literature helps contextualize the present study 

within the broader academic framework. This chapter explores the 

concepts of motivation and self-directed learning, their theoretical 

foundations, previous empirical studies, and the identified research 

gaps. 

• Self-Determination Theory (Deci& Ryan, 1985): 

Differentiates between intrinsic and extrinsic motivation. 

Intrinsic motivation comes from internal satisfaction, whereas 

extrinsic motivation is driven by external rewards or pressures. 

• Expectancy-Value Theory (Eccles et al., 1983): Suggests that 

students’ motivation is influenced by their expectations of 

success and the value they place on the task. 

• Goal Orientation Theory: Proposes that learners may adopt 

mastery goals (focused on learning) or performance goals 

(focused on demonstrating ability), influencing their motivation 

levels. 

• Knowles’ Andragogy (1975): Emphasizes that adults (and 

mature adolescents) are autonomous learners capable of 

identifying their learning needs. 
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• Garrison’s Model (1997): Proposes three dimensions—self-

management, self-monitoring, and motivation—as essential for 

SDL. 

• Vallerand et al. (1992) developed the Academic Motivation 

Scale and found strong correlations between intrinsic motivation 

and academic achievement. 

• Pintrich and De Groot (1990) showed that motivated students 

use more cognitive and metacognitive strategies. 

• Schunk et al. (2014) emphasized that self-efficacy is a crucial 

component of motivation influencing goal-setting and 

persistence. 

• Guglielmino (1977) developed the SDLRS, which has since been 

widely used to assess learner autonomy. 

• Loyens et al. (2008) found that SDL positively predicts deep 

learning and critical thinking in students. 

• Studies by Candy (1991) and Song & Hill (2007) demonstrate 

that educational environments supportive of autonomy enhance 

SDL readiness. 

• Cazan (2014) reported a positive relationship between intrinsic 

motivation and SDL readiness among university students. 

• Research by Hiemstra and Brockett (2012) found that 

motivational factors like interest, curiosity, and confidence 

significantly influence SDL behaviors. 

• Recent studies in the Indian context (e.g., Sharma & Mehta, 

2019) indicate that school environments that promote motivation 

contribute positively to students’ SDL practices. 

While many studies have explored motivation and SDL separately, 

fewer have focused specifically on their interaction among higher 

secondary students in the Indian context. There is also a lack of 

research examining the impact of gender and academic stream on these 

variables. 

The literature indicates that both motivation and SDL are essential for 

academic success, and there is a strong interrelationship between the 

two. However, there is a need for more contextual and level-specific 

studies—such as this one—to understand how these constructs operate 

in higher secondary education in India. 
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3. Methodology 

3.1 Research Design This study adopts a quantitative, descriptive-

correlational research design to examine the relationship between 

motivation and self-directed learning (SDL) among higher secondary 

students. The design allows for the collection of numerical data to 

determine statistical relationships between variables. 

3.2 Population and Sample The population for the study comprises 

higher secondary students (Class XI and XII) from selected schools in 

West Bengal. A sample of 100 students was selected using stratified 

random sampling to ensure representation across academic streams 

(Science, Arts, Commerce) and gender. 

3.3 Research Instruments Two standardized tools were used: 

1. Academic Motivation Scale (AMS) – Developed by Vallerand 

et al. (1992), this scale measures intrinsic and extrinsic 

motivation as well as amotivation. 

2. Self-Directed Learning Readiness Scale (SDLRS) – 

Developed by Guglielmino (1977), this scale assesses an 

individual’s readiness for self-directed learning across various 

dimensions such as self-management, desire for learning, and 

self-control. 

Both instruments were adapted and validated for the Indian context 

through pilot testing and expert review. A reliability coefficient 

(Cronbach’s alpha) of 0.82 and 0.79 respectively was established. 

3.4 Data Collection Procedure After obtaining permission from 

school authorities and informed consent from students, questionnaires 

were administered in a classroom setting. Participants were assured of 

confidentiality and the voluntary nature of participation. The entire data 

collection process was completed within two weeks. 

3.5 Data Analysis Techniques Collected data were analyzed using 

SPSS software. The following statistical techniques were employed: 

• Descriptive statistics (mean, standard deviation) to determine 

levels of motivation and SDL. 
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• Pearson’s correlation coefficient to examine the relationship 

between motivation and SDL. 

• Independent samples t-test to assess differences based on gender 

and academic stream. 

3.6 Ethical Considerations The study adhered to ethical research 

standards, including: 

• Informed consent 

• Anonymity and confidentiality 

• Voluntary participation 

• Use of data strictly for academic purposes 

4. Data Analysis and Interpretation 

4.1 Introduction This chapter presents the analysis of data collected 

from 100 higher secondary students in West Bengal. The primary aim 

was to examine the relationship between motivation and self-directed 

learning (SDL), and to explore the impact of gender and academic 

stream on these variables. 

4.2 Descriptive Statistics Descriptive statistics were used to assess the 

levels of motivation and SDL among participants. 

• Motivation Scores: Mean = 72.4, SD = 8.6 (on a scale of 0–90) 

• SDL Scores: Mean = 115.3, SD = 10.2 (on a scale of 0–150) 

The results indicate that the majority of students demonstrated 

moderate to high levels of both motivation and SDL. 

4.3 Correlation Analysis Pearson’s correlation coefficient was 

calculated to determine the relationship between motivation and SDL. 

• r = 0.71, p < 0.01 

This reveals a strong, statistically significant positive correlation 

between motivation and self-directed learning, implying that students 

who are more motivated tend to engage more in SDL behaviors. 

4.4 Gender-Based Analysis An independent samples t-test was 

conducted to examine gender differences in motivation and SDL. 
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• Motivation: t(98) = 0.83, p > 0.05 (Not significant) 

• SDL: t(98) = 1.14, p > 0.05 (Not significant) 

These findings suggest that there are no significant differences in 

motivation and SDL between male and female students. 

4.5 Stream-Based Analysis ANOVA was used to analyze differences 

among students from Science, Arts, and Commerce streams. 

• Motivation: F(2, 97) = 1.26, p > 0.05 (Not significant) 

• SDL: F(2, 97) = 0.94, p > 0.05 (Not significant) 

No significant differences were found in motivation or SDL based on 

academic stream. 

The statistical analysis confirms the hypotheses that there is a 

significant positive relationship between motivation and self-directed 

learning. However, the analysis also reveals that gender and stream do 

not significantly impact motivation or SDL among higher secondary 

students. 

5. Findings, Suggestions, and Conclusion 

5.1 Major Findings 

1. High Levels of Motivation: The majority of higher secondary 

students demonstrated moderate to high levels of both intrinsic 

and extrinsic motivation. 

2. Strong Self-Directed Learning Readiness: Students showed a 

strong inclination towards SDL, particularly in areas like desire 

for learning and self-management. 

3. Positive Correlation: A statistically significant positive 

correlation (r = 0.71, p < 0.01) was found between motivation 

and SDL, indicating that motivated students are more likely to 

engage in self-directed learning. 

4. No Significant Gender Differences: There were no notable 

differences in motivation or SDL readiness between male and 

female students. 

5. No Significant Stream-Based Differences: Academic streams 

(Science, Arts, Commerce) did not significantly influence levels 

of motivation or SDL. 
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5.2 Suggestions 

1. Integrating Motivation Strategies in Curriculum: Schools 

should incorporate activities that foster intrinsic motivation, such 

as project-based learning and curiosity-driven exploration. 

2. Promoting SDL through Teacher Training: Teachers should 

be trained to encourage student autonomy, goal-setting, and 

reflective practices. 

3. Use of Technology: Educational technology (e.g., learning apps, 

interactive platforms) can be leveraged to support self-paced 

learning and personal goal tracking. 

4. Parental Involvement: Parents should be made aware of the 

importance of SDL and motivation to support their children's 

learning habits at home. 

5. Policy Implications: Educational policy-makers should 

emphasize autonomy-supportive environments and design 

evaluation systems that recognize self-initiative. 

5.3 Conclusion This study confirms the strong relationship between 

motivation and self-directed learning among higher secondary students. 

As the world of education shifts towards more learner-centric 

approaches, it is critical to understand and support the motivational 

drivers that empower students to take charge of their learning journey. 

The findings of this study provide valuable insights for educators, 

administrators, and policy-makers to create environments that nurture 

both motivation and self-direction in learners. 
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Chapter : 16 

COMMUNICATION COMPETENCE IN THE 21ST CENTURY: 
INTEGRATING VERBAL AND NON-VERBAL SKILLS FOR 

PERSONAL AND PROFESSIONAL GROWTH 

Sarmistha Chowdhury Biswas 1 
 

Abstract: 

In the 21st century, communication has emerged not just as a practical 

skill but as a critical soft skill that underpins personal development and 

professional success. This paper explores communication 

competence—the ability to convey and interpret messages effectively 

and appropriately—through the integrated lens of verbal and non-

verbal communication. While verbal communication includes spoken 

and written language, non-verbal elements such as body language, tone 

of voice, eye contact, and gestures are equally influential in shaping 

meaning and intention. 

The research argues that verbal and non-verbal skills are mutually 

reinforcing, and their alignment significantly enhances the clarity, 

credibility, and emotional impact of any message. In professional 

contexts, such as interviews, teamwork, client interactions, and 

leadership, communication effectiveness often determines outcomes. 

Non-verbal cues, often subconscious, can either support or undermine 

spoken words, leading to trust-building or misunderstanding. 

Moreover, in multicultural and digital environments, communication 

competence must include emotional intelligence, cultural sensitivity, 

and adaptability to virtual channels where visual cues are limited. This 

research emphasizes that fostering verbal and non-verbal 

communication as a unified soft skill is essential for thriving in a world 

that increasingly values collaboration, empathy, and clarity. 
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Introduction: 

n today’s globalized, digitally connected, and rapidly changing 

world, the importance of soft skills has taken center stage alongside 

technical expertise. Among these, communication stands out as a 

foundational skill that not only enables information exchange but also 

drives collaboration, innovation, and relationship-building. 

Communication competence refers to the ability to effectively and 

appropriately convey and interpret messages in various interpersonal, 

social, and organizational contexts. It is not a fixed trait but a learnable 

and adaptable capability that evolves with experience and self-

awareness. 

Historically, communication was narrowly defined by spoken or 

written language. However, modern perspectives recognize that 

communication is a multi-dimensional process that includes both 

verbal and non-verbal elements. Verbal communication includes 

language, tone, clarity, structure, and listening, while non-verbal 

communication comprises facial expressions, gestures, posture, 

proxemics, eye contact, and even silence. These elements can either 

reinforce the intended message or create dissonance, leading to 

misunderstanding and conflict. 

The 21st century has brought new complexities to communication. 

Increased cultural diversity, remote working environments, digital 

communication platforms, and shorter attention spans have raised the 

bar for what it means to be a competent communicator. In this context, 

the integration of verbal and non-verbal skills becomes essential. 

Effective communication not only influences professional outcomes—

such as job interviews, presentations, team collaboration, and customer 

relations—but also enhances personal interactions and emotional 

intelligence. 

This study seeks to examine communication competence as a vital soft 

skill, emphasizing the need for a balanced focus on both verbal and 

non-verbal communication. It aims to provide a comprehensive 

understanding of how these elements work together to improve 

I 
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interpersonal effectiveness and to propose actionable strategies for 

developing this critical skill set. 

Objectives of the Study:- 

1. To define communication competence and explain its 

importance as a soft skill in the 21st century: 

 This objective aims to establish a comprehensive understanding of 

what communication competence truly means in the modern era. It 

goes beyond the mere ability to speak or write effectively, emphasizing 

the capacity to engage in meaningful, respectful, and context-sensitive 

interactions. In the 21st century—where workplaces are diverse, 

globalized, and often virtual—communication competence involves 

emotional intelligence, empathy, cultural sensitivity, and adaptability. 

This section of the study will highlight why such competence is no 

longer optional, but essential for personal and professional success. 

2. To examine the key features of verbal communication and 

its relevance in professional and personal contexts: 

 This part of the study focuses on verbal communication as a structured 

form of conveying ideas and emotions through spoken or written 

language. It investigates the core components such as clarity of speech, 

tone of voice, vocabulary selection, sentence structure, and active 

listening. The objective is to demonstrate how verbal communication 

influences understanding, trust, collaboration, and decision-making in 

both personal relationships and professional environments like 

meetings, interviews, and public speaking. 

3. To explore the role and significance of non-verbal 

communication in reinforcing or contradicting verbal messages: 

 Non-verbal communication plays a powerful, often subconscious role 

in how messages are interpreted. This objective explores key non-

verbal cues such as facial expressions, body posture, hand gestures, eye 

contact, and paralanguage (tone, pitch, and pace of speech). The study 

seeks to illustrate how these cues can either strengthen verbal 

communication by conveying authenticity or undermine it when there's 

a mismatch between words and body language. The aim is to 

emphasize the need for congruency in communication for maximum 

effectiveness. 

4. To analyze the interrelationship between verbal and non-

verbal communication: Effective communication is not solely 
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dependent on spoken words or physical gestures but rather on the 

harmony between the two. This objective investigates how verbal and 

non-verbal elements interact, complement, or conflict with each other 

in different communication contexts. It also looks at how this interplay 

affects the speaker's credibility, message interpretation, interpersonal 

trust, and emotional impact. By understanding this dynamic, 

individuals can enhance their overall communicative effectiveness. 

5. To identify common barriers to effective communication 

and propose strategies to overcome them: This part of the study 

focuses on the obstacles that can prevent clear and meaningful 

communication. Barriers may be psychological (e.g., stress, anxiety), 

emotional (e.g., anger, defensiveness), environmental (e.g., noise, 

distractions), or cultural (e.g., language differences, varying norms). 

The objective is to recognize these barriers and explore practical 

strategies to overcome them, such as developing active listening skills, 

practicing mindfulness, using visual aids, engaging in cross-cultural 

training, and promoting feedback-oriented communication. 

6. To provide insights into how individuals and organizations 

can develop integrated communication competence: The final 

objective addresses the application of the study's findings by offering 

concrete recommendations for personal and professional growth. It 

explores how individuals can enhance their communication 

competence through self-assessment, reflection, feedback from peers or 

mentors, and structured training programs. For organizations, the study 

suggests implementing communication workshops, leadership 

development programs, and inclusive policies that promote clear and 

empathetic interaction. The goal is to establish communication as a 

core competency in every environment—academic, corporate, or 

social. 

Methodology: 

This research is based on a qualitative descriptive methodology, 

combining secondary research with observational insights. The 

following approaches were used: 

● Literature Review: Academic articles, textbooks, and credible 

online sources were reviewed to gather theoretical knowledge on 

communication competence, including works from scholars such 

as Albert Mehrabian, Daniel Goleman, and Michael Argyle. 
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● Case Studies: Selected case studies from corporate training 

programs and educational workshops were analyzed to observe 

the real-life implementation and impact of communication skill 

development initiatives. 

● Observational Analysis: Informal observations were conducted 

in classroom settings, office meetings, and online webinars to 

understand how verbal and non-verbal communication are used 

and interpreted. 

● Expert Opinions: Insights from HR professionals and 

communication trainers on the impact of verbal and non-verbal 

skills in workplace dynamics. 

This combination of methods allowed for a broad yet in-depth 

understanding of the subject while staying rooted in real-world 

applications. 

1. Defining Communication Competence 

Communication competence refers to the ability to effectively and 

appropriately convey, receive, and interpret messages in diverse 

interpersonal contexts. It encompasses not only linguistic ability but 

also emotional sensitivity, situational awareness, and adaptability. A 

competent communicator is one who can tailor messages based on the 

audience, purpose, and cultural setting while maintaining clarity, 

coherence, and respect. In today's interconnected world, 

communication competence has emerged as a core soft skill that 

influences both personal relationships and professional success. 

2. Verbal Communication Skills 

Verbal communication involves the intentional use of language—

spoken or written—to transmit information, share ideas, and influence 

outcomes. Key components include: 

● Clarity and Conciseness: Ensuring that the message is direct 

and easy to understand. 

● Tone of Voice: Modulating vocal inflection to convey mood, 

urgency, or politeness. 
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● Vocabulary and Language Choice: Selecting words suitable 

for the context and audience. 

● Structured Dialogue: Organizing thoughts logically for 

coherence in conversation or speech. 

● Active Listening: Paying close attention, showing interest, and 

providing feedback, which is essential for two-way 

communication. 

These verbal skills are essential in situations such as presentations, 

negotiations, team meetings, and classroom discussions, where the 

spoken word is the primary medium for conveying meaning and 

persuading others. 

3. Non-Verbal Communication Skills 

Non-verbal communication refers to the unspoken elements that 

accompany verbal messages, often providing emotional context or 

reinforcing the speaker’s intent. Important non-verbal components 

include: 

● Facial Expressions: Conveying emotions like joy, anger, 

confusion, or empathy. 

● Eye Contact: Signaling confidence, engagement, honesty, or 

discomfort. 

● Body Language and Posture: Demonstrating openness, 

authority, nervousness, or defensiveness. 

● Gestures: Enhancing or illustrating spoken points; however, 

their interpretation varies culturally. 

● Paralinguistics: The pitch, pace, and volume of speech, which 

subtly shape how a message is received. 

Non-verbal signals can reinforce, complement, or contradict verbal 

messages. For instance, a friendly tone paired with crossed arms might 

send mixed signals, leading to misinterpretation. 
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4. Cultural and Contextual Sensitivity 

Communication does not happen in a vacuum. Cultural background 

and situational context significantly influence both how messages are 

delivered and how they are perceived. For example: 

● Eye contact may signify attentiveness in one culture but 

disrespect in another. 

● Directness in speech may be valued in Western cultures but 

considered impolite in some Asian cultures. 

● Non-verbal cues like gestures or personal space vary 

significantly across societies. 

A culturally sensitive communicator is aware of these differences and 

adjusts communication accordingly, ensuring respectful and effective 

interactions across diverse groups. 

5. Integration of Emotional Intelligence 

Emotional intelligence (EI) plays a crucial role in enhancing 

communication competence. It includes: 

● Self-awareness: Recognizing one's emotions and how they 

influence communication. 

● Empathy: Understanding others' emotional states, leading to 

more compassionate and respectful interaction. 

● Self-regulation: Managing emotional responses, especially in 

conflict or high-stress situations. 

● Social skills: Building rapport, influencing others positively, and 

resolving misunderstandings tactfully. 

Emotionally intelligent communicators are better equipped to bridge 

gaps between verbal intentions and non-verbal signals, making them 

more persuasive, trustworthy, and relatable. 
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6. Barriers to Communication 

Even skilled communicators face challenges that can disrupt the flow 

of effective communication. Common barriers include: 

● Noise: Physical (background sound), psychological (stress), or 

semantic (unclear language). 

● Assumptions and Stereotypes: Leading to misjudgment of 

intent or credibility. 

● Lack of Feedback: Prevents clarification and mutual 

understanding. 

● Digital Distractions: In online communication, messages may 

be misinterpreted due to lack of non-verbal cues. 

● Emotional Interference: Anger, fear, or anxiety can cloud 

judgment and message clarity. 

Recognizing these barriers is the first step toward overcoming them 

through strategies such as active listening, mindfulness, cultural 

awareness, and empathy-based training. 

7. Communication in Professional Settings 

Effective communication is a cornerstone of professional success. In 

the workplace, it influences every aspect of interaction, including: 

● Leadership: Leaders must articulate vision, motivate teams, and 

manage conflict using clear and confident communication. 

● Customer Service: Empathy, patience, and verbal clarity 

directly impact client satisfaction. 

● Team Collaboration: Open and respectful communication 

fosters innovation, problem-solving, and cohesion. 

● Job Interviews: Both verbal articulation and confident non-

verbal behavior affect hiring outcomes. 

Case studies from corporate training programs reveal that employees 

with high communication competence are more likely to succeed in 
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leadership roles, maintain productive relationships, and adapt well to 

organizational change. 

Discussion: 

The findings suggest that while many individuals focus on improving 

their vocabulary and grammar, non-verbal communication is often 

overlooked despite its critical impact. For example, confident body 

posture, eye contact, and tone can enhance a message's clarity and 

persuasiveness, whereas poor non-verbal signals (e.g., crossed arms, 

fidgeting, lack of eye contact) may contradict spoken words. Digital 

communication adds complexity—tone is often lost in emails or 

messages, making written clarity and emoticons a form of 

compensating for non-verbal absence.  

Moreover, cultural contexts play a significant role. A gesture that is 

positive in one culture may be offensive in another. Thus, 

communication competence is not just a static skill, but a dynamic 

capability that must adapt to context, audience, and medium. Training 

programs that combine verbal exercises (e.g., public speaking, 

structured interviews) with non-verbal awareness (e.g., role-playing, 

body language feedback) show significant improvements in 

participants’ confidence and interpersonal effectiveness. Emotional 

intelligence acts as the glue, enabling communicators to be self-aware, 

empathetic, and adaptable. 

Conclusion: 

Communication competence is an essential life skill in the 21st 

century, underpinning personal relationships, career progression, and 

social harmony. Verbal and non-verbal communication are not isolated 

entities but integrated systems that, when developed together, enable 

more impactful, trustworthy, and empathetic interaction. In a world of 

constant change, diverse teams, and digital interfaces, mastering these 

communication dimensions is more critical than ever. The study 

emphasizes the need for continuous self-improvement, practice, and 

formal training to develop a well-rounded communication profile. By 

fostering both expressive and receptive abilities—supported by 

emotional intelligence—individuals can navigate complex 

interpersonal landscapes with clarity, confidence, and compassion. 
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Chapter : 17 

CONTRIBUTION AND EFFECTIVENESS OF STATE GOVERNMENT 
SCHEMES FOR UPLIFTMENT OF WOMEN'S EDUCATION IN 

WEST BENGAL: A CRITICAL ANALYSIS (2015 - 2025) 

Sneha Bhattacharjee 1 
 

Abstract: 

This study usually emphasizes the contribution and effectiveness of 

West Bengal Government Schemes in uplifting the qualities of 

women’s education from the year 2015 to 2025. West Bengal is one of 

the 28 states of India. Mamata Banerjee, along with a new party called 

‘Trinamool Congress,’ was appointed as the first female Chief Minister 

on May 20, ending the long 34-year rule of the ‘Left Front 

Government’ in West Bengal politics. With the various new faces of 

the government, the radical change of the previous ‘Public Welfare 

Policies’ becomes one of the important features of West Bengal 

politics. Moreover, the state government is seen to focus on improving 

the quality of women’s education alongside providing education and 

facilities for men as a fundamental pillar of the society. 

Education serves as a ‘foundation stone’ in every society that aids in 

the social and economic development of the people. Education has 

been considered the essential element of society, but from the distant 

past, it was often acceptable only for men. Even in the twenty-first 

century, women are deprived of education in some places, which 

reduces equality. In the age of liberalization, privatization, and 

globalization, where technology has become very advanced, and 

women are landing on the moon, the barrage of masculinity is still 

preventing the light of education among women. West Bengal is 

formed by the governor and 54 departments of ministers, so along with 

the chief minister, here all the departmental ministers have discussed 

various aspects of the women’s education schemes. And also, state 

 

1 State Aided College Teacher, Department of Education, Serampore Girls' 
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government schemes have been launched to encourage school 

attendance, delay early marriage, and provide financial assistance for 

girls' education. 

A unique dimension of the study is its focus on the integration of soft 

skills—communication, critical thinking, digital literacy, leadership, 

and emotional intelligence—within the broader educational framework. 

This discussion has been about how the inclusion of women in 

educational equality improvement schemes brings about changes in 

their economic, social, mental, and emotional aspects. And also how 

especially girls or young women in West Bengal have benefited from 

state government schemes from 2015 to 2025 has also been focused on 

in this study. 

Key Words: Women, Education, State, Government, West Bengal. 

Introduction: 

ducation is an important pillar in every society. The role of 

education is as essential as food, clothing, and housing as an 

essential element of human life. However, from ancient times, 

education was seen to be transmitted only among men, so the rights of 

women in education were very limited. A small number of women had 

the opportunities to be educated, but most of the women were deprived 

of their rights to receive proper education in the society. Women were 

only employed in domestic work. However, with the changing social 

system, the evolution of the educational system has started. So, women 

get equal opportunities to get education as well as men. But in the 

beginning, women did not get equal rights to receive educational 

rights.For example, Sarv Shiksha Ashiyan, also known as education for 

all, is a flagship program of the Indian government aimed at achieving 

universal elementary education. Launched in 2001, it seeks to provide 

free and compulsory education to all children aged 6 to 14 by 2010. 

The Sarva Shiksha vision operates in partnership with state 

governments and local self-governments. As a result, the Right to 

Education Act passed in the Lok Sabha in August 2009. With the 

president's consent on August 26, this act was implemented on 1st 

April 2010. It also mandates specific provisions like 25% reservation 

for economically disadvantaged children in private schools and states 

minimum standards for schools in the first structure and teacher 

qualifications. The act aims to ensure that all children, regardless of 

backgrounds, have access to quality elementary education. As the 

E 
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various laws are implemented, the light of education among women is 

seen to be blossoming. But in this 21st century, women in different 

parts of the society are still deprived of education. 

West Bengal is one of the 28 states of India. The diversity of India 

makes it unique, and diversity exists within unity. West Bengal is one 

of the most important states of India in education, society, and political 

diversity. Looking at West Bengal politics, you will find that, after the 

end of the CPIM government rule after a long 34 years, the emergence 

of a new party called Mamata Banerjee’s Trinamool Congress in 2011 

will undoubtedly be one of the main features of West Bengal politics. 

The implementation of public welfare policies by every government is 

not a new thing. However, as the first female chief minister of 2011, 

Mamata Banerjee’s government, with strong leadership qualities, 

adopted various women’s welfare projects and set the example of West 

Bengal politics. In West Bengal, several state government schemes 

have been launched to promote women's education, such as 

Kanyashree, RupaShree, and Sabuj Sathi; they're designed to 

encourage school attendance, delay early marriage, and provide 

financial assistance for girls' education. According to the Census of 

2011, women’s literacy rate in West Bengal was 71.63%, but the 

participation of women in higher education has gradually increased at 

certain times. Despite the implementation of multiple policy 

interventions in West Bengal aimed at curbing child marriage, the 

decade has experienced a substantial surge of 32.3% in the incidence of 

child marriages. This increase corresponds to over 500,000 additional 

girls getting married as children. 

This study delves into the contribution and effectiveness of West 

Bengal government schemes uplifting the qualities of women’s 

education from the year 2015 to 2025. This discussion has also 

emphasized how the inclusion of women in educational equality 

improvement schemes brings about changes in their economic, social, 

mental, and emotional aspects. Moreover, this study deals with how the 

girls or Young women in West Bengal have benefited from state 

government schemes and soft skills from 2015 to 2025. 

Literature Review: A literature review of the contribution and 

effectiveness of state government schemes for the upliftment of 

women's education in West Bengal highlights the objective and 

contribution of the schemes and their impact on women's education in 

West Bengal. In this study, the journal ‘Initiative of Central and West 
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Bengal Government for the Empowerment and Education of Women,’ 

by Rini Mondal, Najmatunnessa Khatun, and Dr. Jayanta Mete, delves 

into the initiative of Central and state governments for empowering 

women. The article, ‘Kanyashree Prakalpa in West Bengal: The 

Empowerment of Adolescent Girls’ by Partha Das, discusses 

Kanyashree Prakalpa, which aims at providing some relief to the poor 

girl students and their empowerment through improving their 

education. In the article, ‘Rupashree Scheme of the Government of 

West Bengal: The Mission and Vision’ by Samirul Biswas, the West 

Bengal government rolled out the Rupashree Scheme to help poor girls. 

Moreover, the article, ‘Self-confidence among Sabooj Sathi Scheme 

recipient students of Purba Bardhaman district,’ by Abjel Mondal, Dr. 

Liton Mallick, and Mita Banerjee, also explores the status of the 

Sabooj Sathi Scheme in West Bengal. 

Research Methodology: This research follows a mixed-methods 

approach, using both quantitative and qualitative methods, to 

understand the role and impact of state government schemes on 

women's education in West Bengal. The study will focus on major 

government initiatives, such as Kanyashree Prakalpa, Rupashree 

Prakalpa, and Sabooj Sathi, etc., which aim to reduce dropout rates, 

support girls financially, and promote higher education among 

women.Secondary data will be taken from government websites, 

reports, educational statistics, and previous research studies. The 

collective data will be analysed to find out how these schemes have 

changed women's access to education, school attendance, and overall 

development, such as educational, mental, economic, etc. This method 

will give a clear picture of how effective the state government has been 

in supporting women's education in the region. 

Contribution of State Government Schemes for Educational 

Upliftment of Women (2015-2025): 

Articles for ensuring women's rights: 

Adoption of public welfare policy means welfare of the society and 

establishing equality among all the people. After the victory of the 

2011 West Bengal assembly election, Chief Minister Mamata 

Banerjee's Trinamool Congress government adopted various public 

welfare policies. According to the Indian Constitution, the articles that 

ensure women's rights are discussed below: 
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Article 14—The state shall not deny to any person equality before the 

law or the equal protection of the laws within the territory of India. 

Article 15-(1) The state shall not discriminate against any citizen on the 

grounds only of religion, race, caste, sex, place of birth, or any of them. 

Article 15—(3) Nothing in this article shall prevent the state from 

making any special provision for women and children. 

Article 16—(1) There shall be equality of opportunity for all citizens in 

matters relating to employment or appointment to any office under the 

state. 

Article 16 (2) No citizen shall, on grounds only of religion, race, caste, 

sex, descent, place of birth, residence, or any of them, be ineligible for 

or discriminated against in respect of any employment or office under 

the state. 

Article 21(A): The state shall provide free and compulsory education to 

all children of the age of 6 to 14 years. 

Article 39—(A) The citizens, men and women, equally have the right 

to an adequate means of livelihood. 

Article 39—(D) There is equal pay for equal work for both men and 

women. 

Article 39-(E) The health and strength of workers, men and women, 

and the tender age of children are not abused, and citizens are not 

forced by economic necessity to enter avocations unsuited to their age 

or strength. 

Article 42—The state shall make provisions for securing just and 

humane conditions of work and for maternity relief. 

Article 51—(A) To promote harmony and the spirit of common 

brotherhood amongst all the people of India transcending religious, 

linguistic, and regional or sectional diversities, and to renounce 

practices derogatory to the dignity of women. 
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Schemes of the West Bengal government: 

Kanyashree Prakalpa: Kanyashree Prakalpa is a prominent welfare 

scheme introduced by the West Bengal government in 2013, designed 

to uplift young girls by uplifting their education and discouraging early 

marriage. The program is a key initiative to promote gender equality, 

reduce child marriage, and empower girls across the state. Chief 

Minister Mamata Banerjee, with her strong leadership strategies, 

launched this woman-centric project and established an educational 

environment among women. 

Objectives of the Schemes: The schemes' primary goal is to reduce 

child marriage by providing financial support to girls, encouraging 

them to complete their education and delay marriage until they are at 

least 18 years old. Also, it aims to encourage girls, particularly from 

economically disadvantaged backgrounds, to stay in school and 

complete their education. This scheme aims to offer financial aid 

through program 6 to reduce girls' economic dependency and give them 

a sense of independence and moral support. Moreover, the schemes 

contribute to gender equality by investing in girls' education and health, 

enabling them to have better life opportunities. 

Kanyashree 1 - unmarried girls aged 13 to 18 who enrolled in school 

from class 8 to class 12 and those girls from families with an annual 

income below a certain threshold (approximately 1.2 lakh) are eligible 

for this scheme. If the girl must maintain regular school attendance of 

about 70% and must be unmarried until the age of 18, she will benefit 

from a one-time cash grant of 25000, which is provided when the girl 

turns 18, as long as she remains unmarried. And the goal is to delay 

marriage until she reaches adulthood and has completed a basic level of 

education. 

Kanyashree 2—Girls aged 18 to 19 who are pursuing higher education 

after completing school, with an annual scholarship of 500, are given to 

girls continuing their education in college or beyond. 

Feature: This scheme is also notable for its focus on school attendance, 

requiring girls to maintain at least 75% attendance in school to be 

eligible for the incentives. This condition underscores the program's 

primary focus on education, ensuring that girls are in school and 

complete their studies. The direct benefit transfer system ensured that 

funds are directly deposited into the girls' bank accounts, enhancing 
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transparency and timely disbursement. The schemes target 

economically disadvantaged families, ensuring that the benefits reach 

those who need them the most. It is also digital, simplifying the 

application process and extending its reach to remote areas, to schools, 

Anganwadi’s, and local organizations. Furthermore, the schemes place 

a vital role in shifting cultural latitudes towards child marriage by 

offering financial incentives and stressing the value of education, 

which contributes to reducing early marriages, especially in rural areas. 

Mode of repulsion: a multi-facility approach that includes financial aid, 

education incentives, a focus on gender equality, established 

educational environments, and women and improving their futures in 

West Bengal. 

Success and Impact: While Kanyashree Prakalpa has been 

implemented across West Bengal and shown positive impact statewide, 

certain districts and areas have exhibited particularly strong results of 

success after 2015, particularly in the areas of girls' education, 

empowerment, and combating child marriage across West Bengal. 

Studies have shown a continued decrease in girls' dropout rates after 

2015, enabling more girls to pursue secondary and higher education. 

For example, in Howrah District, a particularly pronounced decline in 

dropout rates among girls was observed following the scheme's 

introduction. The program has led to a significant decrease in child 

marriage rates across the state, particularly in districts with historically 

high rates such as Murshidabad, Birbhum, Malda, and Purulia. 

Kanyashree has positively impacted girls' enrolment in higher 

education. For example, female enrolment at the undergraduate level 

increased, reaching as high as 59.04% in 2019 to 2020 after the 

program's implementation. The schemes emphasize financial inclusion 

through opening bank accounts in girls' names, which fosters faster 

self-reliance and enables them to make independent decisions 

regarding their education and future. 

The Kanyashree Prakalpa received the United Nations Public Service 

Award in 2017. Also, the finalist in GEM took awards in 2016 

organized by ITU and UN Women.Also received the United Nations 

WSIS prize 2016 champion in the e-government category and the 

National e-Governance Award 2014 to 2015. 

So in terms of the above discussion, it can be said that the Kanyashree 

project has played a stirring role in creating the atmosphere of 
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education among women.The Kanyashree Prakalpa is not only one that 

has developed the tendency of education among women but also taught 

women to be self-sufficient; in the future they will become more self-

reliant and confirmed that they can communicate properly. So, this 

project makes women economically self-reliant and educated by 

creating an atmosphere of healthy mentality among women. 

Sabooj Sathi: The Sabooj Sathi scheme, launched by the West Bengal 

government in 2015, aims to provide free bicycles to students in grades 

IX to XII in government-run and government-aided schools and 

madrasahs across the state. While benefiting both boys and girls, the 

scheme holds particular significance for girls' education by addressing 

key challenges faced by female students in rural areas and promoting 

female empowerment. 

The scheme addresses the issue of long distance to schools and the lack 

of safe and affordable transportation, which often disproportionately 

affects girls' access to education. The provision of bicycles eases 

commuting. reduces travel time and expenses by encouraging girls to 

attend school regularly and reducing dropout rates, especially at the 

secondary level. The programs, like Sabooj Sathi, lead to a significant 

increase in appropriate enrolment in secondary school for girls and a 

reduction in the gender gap in secondary school enrolment. According 

to the Pratichi (India) Trust, an increase of about 12% in class IX 

enrolment has been observed, with girls examined in the 10th standard 

board exam being around 10% more than boys, suggesting a 

considerable decrease in dropoutamong girl students. Bicycles provide 

girls with a sense of independence and freedom to travel to school, 

coaching centres, markets, and other places. This increased mobility 

contributes to breaking down traditional gender norms that restricted 

women's movement, fostering confidence and self-reliance among 

girls. This scheme has been linked to positive changes in societal 

aspects related to women. In regions with similar bicycle distribution 

programs, an increase in the marriage age, greater participation of 

women in the decision-making process, and increased political 

awareness among the female population have been observed. 

Success and Impact: For the Sabooj Sathi scheme, over 80 lakh 

bicycles have been distributed to students across West Bengal since 

2015. The scheme is targeting the distribution of 1 crore bicycles, with 

phased distribution underway. Moreover, during the initial phases, 

from 2015 to 2016 and 2017 to 2018, around 7 million students were 
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covered and distributed to countries. And also a transparent and 

innovative approach to implementation, including a unique colour code 

for the bicycles, and tracking of individual bicycle frame numbers has 

been adopted. Sabooj Sathi schemes have increased retention in 

schools and encouraged students, especially girls, to pursue higher 

studies. After the implementation of the scheme, a 12% increase in 

class IX has been witnessed. Also, notably, girls examining in the 10 th 

standard board exam are about 10% more than boys, indicating a 

significant decrease in dropout among girl students. According to some 

research, there has been a 20 to 25% drop in dropout rates in Bengal 

villages, particularly among girls, in the last 4 years. According to a 

report by the Pratichi Institute, the scheme has created equal 

opportunities for all categories of students and reduced inaccessibility. 

Also, the scheme is widely implemented across the state, with over 80 

lakh bicycles distributed since its inception in 2015. This scheme began 

in Paschim Medinipur in October 2015. The scheme has been observed 

to benefit girls' students' confidence in districts such as Jhargram, 

Purba Burdwan, Paschim Burdwan, Howrah, etc. 

So, on the basis of the above discussion, it is said that the attendance 

rate, especially among female students in rural regions, has increased 

surprisingly due to the leadership of the West Bengal government. As a 

result of providing all these privileges, women have been very self-

reliant. Moreover, the obstacles to rural women's education have been 

much limited and seen to change in society. 

Shikshashree Scheme: The Shikshashree Scheme, implemented by the 

government of West Bengal from 2014 to 2015, is a scholarship 

program aimed at providing financial assistance to Scheduled Caste 

and Scheduled Tribe students studying in Class V to VIII. Its main 

purpose is to encourage the economically disadvantaged students to 

continue their pre-matric education, thereby reducing dropout rates, 

particularly among girls, for efficient and transparent delivery of the 

assistance. 

To be eligible for the Shikshashree Scheme, students must belong to 

either the Scheduled Caste or Scheduled Tribe category and be enrolled 

in classes V to VIII in a government, government-aided, or 

government-recognized school in West Bengal. Their annual family 

income must not exceed 2.5 lakhs.Financial assistance is provided 

through direct benefit transfer, ensuring a transparent and efficient 

disbursement process. SC students receive 750 rupees annually for 



The Importance of Soft Skills in Modern Education 
 

 
151 

classes V to VII and 800 rupees annually for classes V to VIII. Only 

day scholars residing in West Bengal are eligible to apply. 

Additionally, applicants must be regular, full-time students and cannot 

be simultaneously receiving any other scholarship or stipend. If a 

student received another form of financial aid, the Shikshashree 

Scholarship may need to be refunded. The scholarship is awarded once 

for each class, and students repeating a class will not receive the 

scholarship for that class again, though they may be eligible in the next 

class if promoted. Students are also required to have a bank account in 

a nationalized bank with core banking facilities for receiving the 

scholarship amount. 

Objective: The scheme's primary objective is to enhance SC and ST 

students' participation in the pre-matriculation education system by 

offering financial aid. This support seeks to minimize the incidence of 

students dropping out of school, especially girls. The scheme also aims 

for efficient and transparent delivery of this assistance. 

Districts with high SC/ST population concentrations are likely to have 

a larger pool of eligible students for the Shikshashree Schemes. These 

districts include Jalpaiguri, Purulia, Dakshin Dinajpur, Bankura, 

Paschim Medinipur, Alipurduar, and Darjeeling. 

According to the above discussion, the SC/ST girl students have 

benefited from the West Bengal government’s Shikshashree Scheme. 

As the desire to receive adequate education among them increases, so 

does the presence of the students of the school. As a result, as women, 

they are also creating an atmosphere of empowerment, which will 

facilitate the path to their future life. 

Rupashree Prakalpa: The Rupashree Prakalpa is a significant 

government scheme in West Bengal, India, aimed at helping 

economically disadvantaged families with their daughter's wedding. 

Launched on April 1, 2018, it offers a one-time grant of 25000 rupees 

to eligible families as a way to ease the financial burden associated 

with marriage expenses. The initiative is implemented across all 

districts of West Bengal and is considered a key program following 

other social welfare schemes like Kanyashree Prakalpa. The scheme 

seeks to address several important social issues. Firstly, it provides 

financial relief to families who might otherwise resort to high-interest 

loans to fund their daughters' weddings. Secondly, it promotes delaying 

the age of marriage for girls until they reach 18, thereby discouraging 
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child marriage, which remains a prevalent issue in some areas. Thirdly, 

the schemes focus on the bride being at least 18 years old, encouraging 

parents to invest in their daughter's education, as long as schooling can 

lead to better opportunities and the delayed marriage. The bride must 

be at least 18 years old and unmarried at the time of application, and 

the proposed marriage must be her first marriage. The groom needs to 

be at least 21 years old. The family's annual income must not exceed 

1.5 lakhs. And also the bride must also be a resident of West Bengal or 

have resided there for at least five years, or her parents must be 

permanent residents. And she must have a bank account in her name 

with NEFT capabilities for direct fund transfer. Completed 

applications, along with the required documents, must be submitted to 

the appropriate office within 30 to 60 days before the wedding date. An 

enquiry officer verifies the application, and if sanctioned, the funds are 

transferred directly to the applicant's bank account at least 5 days 

before the wedding. 

The Rupashree Prakalpa is implemented across all districts of West 

Bengal, making it accessible throughout the state. For example, in the 

initial months after the scheme's launch, Murshidabad district recorded 

the highest number of applications and the largest amount of funds 

disbursed, indicating a significant optic and success in that region. 

Purulia district also showed a substantial number of applications and 

disbursements in the same period, suggesting strong positive 

reception.More recently, areas with the Bidhannagar Municipal 

Corporation, like Rajarhat, Gopalpur, Baguihati,Kestopur, and 

Narayanpur, have demonstrated significant engagement with the 

scheme, indicating its impact in urban as well as rural areas. Moreover, 

in the Dakshin Dinajpur district, 5181 offline applications received in 

2018 to 2019 were disbursed, showing a high processing rate for 

eligible applicants. And also in the Paschim Medinipur district, 83,380 

beneficiaries were reached, with 9632 cases ongoing in 2023 to 2024. 

Thus, in terms of the above discussion, it can be said that the 

Rupashree Prakalpa of the West Bengal government indicates a new 

direction in women's education. The main purpose of this project is to 

help the parents with their daughter's marriage so that women do not 

become inattentive to their study. That is why the government is paying 

an allotment for their marriage after studying for up to 18 years. The 

benefits of this project are not only accepting the rural man but also the 

women of the city equity. For that, women are becoming financially 

self-esteemed. So through this government-led project, many students 
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are focused on going to school and dreaming of a beautiful future for 

themselves. 

Conclusion: In terms of the above discussion, it can be said that many 

women have benefited from the West Bengal government's various 

women's education schemes. Women who are being disrupted by a lack 

of financial condition have been focused on education again through 

the educational scheme launched by the government. By providing 

financial assistance to women, their socioeconomic and psychological 

conditions will be improved, and they will also focus on studying. 

Through various welfare schemes, women have also been focused on 

fulfilling their dreams and protecting their future lives. All of these 

have been made possible by the soft skills of the government of West 

Bengal, which include communication, leadership style, emotional 

intelligence, critical thinking, and so on. So it can be undoubtedly said 

that the role of soft skills in the modern education system is 

undeniable. However, every coin has some opposite side, which means 

many women benefit from this women's welfare project, but some 

women are still deprived of the benefits. But we all hope that if the 

light of education is transmitted to women, it will create a new world 

that destroys discrimination as well as inequality. 
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Chapter : 18 

THE FUTURE OF LEARNING: INTERPERSONAL ABILITY AND 
THE SOFT SKILLS OF THE FUTURE 

Sonjit Mondal 1 
 

Abstract 

In today’s technological age, soft skills—especially interpersonal 

ability—have become essential for education and employment. This 

paper discusses the growing importance of interpersonal skills 

(abilities) in the context of modern learning environment, evaluates the 

present state of affairs and gaps and gives us valuable suggestion for 

integrating soft skills in future. This study shows that future learning 

must be focused on aspects that most of us like; such asempathy, 

communication, and collaboration. This article contains and explains 

interpersonal ability that is one of the most essential skills in education 

and professional development. It explains the psychological basis, its 

global scope, challenges to integration, and ways to cultivate it. 

According to the paper, the future of learning must not just impart 

knowledge, but also create those human capabilities which are non-

automatable and non-exportable. 

Key Words: Soft skills,future of learning, knowledge, interpersonal 

ability, technology, communication, collaboration, empathy, 

professional development, human capabilities. 

Introduction 

s the world becomes increasingly digital, machines are getting 

smarter. It’s how we humans share ideas, build bonds and 

interact with each other that will matter most.  Machines and 

software can now do our jobs as artificial intelligence (AI) and 

automation, emerge on design scenes or even teach students. But 

perhaps the one skill that cannot be automated that is human nature, 

our thought process and mostly our skills. It includes the skills needed 
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for effective social-emotional communication that makes relations 

meaningful. The skills are crucial not just in the private or personal life 

but also in education, work and global cooperation in this age. 

The 21st century has ushered in a world of rapid change. Machines can 

learn to think, robots can perform operations and algorithms can 

analyze vast data in seconds. Machines are unable to feel despite the 

technological development. They cannot empathize, comfort, lead, or 

inspire. Our human qualities, such as sympathy, communication, and 

trust, cannot be replaced. Interpersonal ability, long seen as a “soft” 

skill, is now emerging as a “core” skill of the future. In schools, it’s not 

just about facts but who they know; how they can work their emotions 

are engaged. 

OBJECTIVES 

This study has the following main objectives: 

➢ To examine the rising importance of interpersonal abilities in 

education and employment. 

➢ To review the extent to which current learning environments 

support the development of theseskills. 

➢ To understand the growing significance of interpersonal and soft 

skills in education systems for the future. 

➢ To probe into how contemporary learning environments are 

changing to develop these abilities (skills). 

➢ To assess strategies, frameworks to develop interpersonal 

abilities (skills). 

➢ To find difficulties and obstacles for implementation in various 

contexts. 

LITERATURE REVIEW 

The World Economic Forum (2020) puts creativity, persuasion, 

emotional intelligence and interpersonal skills of the person in the top 

10 soft skill requirements of all sectors. 

Trilling and Fadel (2009) say that 21st century skills are the critical 

thinking, teamwork and communication capacity that a human being 

naturally owns. 
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According to LinkedIn’s 2023 Workplace Learning Report, 

recruiters say that lack of soft skills is the biggest hiring challenge they 

face- 89 per cent. 

Daniel Goleman’s (1995) work on emotional intelligence laid the 

groundwork for conceptualizing an interpersonal skill as a type of 

intelligence. An organization’s or a team’s success depends a lot on 

emotional awareness, empathy, and self-regulation. They are the three 

pillars of emotional intelligence. 

Duckworth (2016) researched gritand Angela Lee and Dweck (2006) 

researched growth mindset showed that socio-emotional skills are 

predictors of success and skills that can also be taught. UNESCO and 

OECD have included soft skills in their education models. This means 

that these skills are recognized globally. 

UNDERSTANDING INTERPERSONAL ABILITY 

Interpersonal ability means a range of skills that simplifies effective 

human interaction. Individuals have strong interpersonal skills seen to 

be effective team members and leaders, expert at communication 

perspective in both personal and professional environment. 

➢ Interpersonal skills refer to the way we relate and communicate 

with other people. It’s not only what we say, but how we say it 

which matters. Whether it is through our spoken words, body 

language, and tone of voice or the ability to read the other 

person’s emotions. 

➢ Interpersonal skills are the abilities to communicate, read the 

emotions of others and interact with them. 

➢ Interpersonal skills show what motivated someone to act. In a 

sense, these skills are how well one can express themselves. 

➢ Moreover, it is also how much someone can form a joint plan of 

action. 

➢ It is also how one can negotiate a conflict. 

Finally, interpersonal skills are how much one willingly acts to act 

positively to obtain the goal of others. The following are some 
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examples of interpersonal skills. Be it at school, workplace, home, and 

even between countries, the ability to connect and relate with people 

effectively builds trust, resolve problems, and generate support.  Those 

who cultivate these skills generally experience enhanced social 

interactions, academic performances, job success, and mental wellness. 

HOW INTERPERSONAL SKILLS ARE RESHAPING 

EDUCATION 

Education is changing from receive knowledge to active and skills-

based learning. Classrooms that used to be a place of rote 

memorization and learning now are about collaborating. Teachers are 

being trained to manage group dynamics, respond to emotions and 

model behaviour. 

Student-focused strategies like project-based learning support 

collaboration, planning, and effective problem-solving. In peer review 

tasks, students learn to provide constructive feedback through 

discussions during circle time and empathy workshops, as well as 

through restorative practices, schools are getting students to empathize 

with each other’s feelings. 

Nations such as Australia and Canada currently have interpersonal 

learning outcomes in their national curriculum. India’s National 

Education Policy 2020 advocates for holistic development of students, 

along with equal emphasis on emotional and social capacities. 

IMPACT ON MENTAL HEALTH AND WELL-BEING 

Psychological well-being has a direct link to interpersonal skills. 

According to research, students with high emotional intelligence are 

more resilient and aren’t as likely to suffer from anxiety and 

depression, or experience academic stress. On the other hand, social 

withdrawal, bad interaction habits and management of conflict lead to a 

greater number of youth mental health issues.The latest trend sees more 

mental health schemes in schools include soft skill training especially 

emotional regulation, positive interaction and help seeking. In India, 

institutions are developing SEL modules with mental health promotion 

in schools, such as NIMHANS (National Institute of Mental Health and 

Neurosciences). 
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THE GROWING IMPORTANCE OF SOFT SKILLS IN THE 

WORKFORCE 

The future of work is globalized; we rely on AI and remote work. Jobs 

aren’t just about doing the same thing over and over; they are more 

about adapting, communicating and working in a team to solve 

complex problems. The importance of hard skills is diminishing due to 

technological shifts.  In contrast, interpersonal skills remain timeless. 

Healthcare professionals need empathy. Teachers must possess 

emotionally regulation and clarity of communication. Federal engineers 

and software developers must work together globally. Many customer 

service roles are being automated, but they still require a human touch 

to build trust. 

Surveys from McKinsey & Company show that soft skills such as 

leadership, critical thinking, and people management are among the 

most difficult to find in today’s workforce. Therefore, employers are 

now investing in in-house soft skills training, coaching, and team-

building workshops. 

INTERPERSONAL SKILLS IN THE DIGITAL ERA 

The COVID-19 pandemic and its aftermath have forced us to 

communicate and learn digitally in an unprecedented manner. Being in 

the online classes we lack simple but great things like eye contact, 

body language, and spontaneous conversations. It’s the small moments, 

often unspoken, that can help build trust, empathy and connection. 

But it’s not all a loss. We can build soft skills through tech tools that 

make learning fun and engaging for people of all age groups. Virtual 

simulations allow students to engage in realistic activities such as 

negotiating, strategizing in teams, and coping with leadership 

challenges without the dynamic environment of a real-life setting. 

Paraphrase this (23 words): Online discussion boards help students to 

reflect, think, and respond to different perspectives they might not be 

exposed to inside the classroom. 

There are AI chatbots that help people practice a conversation. When 

you want to learn how to sound more empathetic, the right words to use 

in tough situations or simply want to build confidence in speaking up, 

these tools can help you grow in private and with low stakes. 
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Blended learning which combines online lessons with a face-to-face 

interaction is becoming a smart way to combine the two worlds. It 

enables students to still be digitally connected but at the same time 

have those human moments that shape our social and emotional 

intelligence. 

In the end, we do not have to lose touch with humans because of the 

era of digitalisation. In other words, we just have to put more thought 

into our teaching and practicing of these essential skills – they matter 

online as much as they do offline. 

STRATEGIES TO DEVELOP INTERPERSONAL ABILITY 

There are several strategies that educators and institutions can adopt to 

develop one’s interpersonal abilities. 

❖ Active listening: 

Activities through maintaining eye contact, paraphrasing others’ points 

(show understanding) and encourage to speaking. 

❖ Clear and open communication: 

By using plain and direct language, clarity of purpose (desire goal), to 

ensure the message is understood etc. 

❖ Training of Compassion: 

Practicing the art of truly listening and imagining what it feels like to 

be in someone else’s situation. Not fixing, not judging—just feeling 

with them, human to human. 

❖ Mindfulness 

Taking a moment to notice your thoughts and feelings—just as they 

are—without trying to push them away or label them as “good” or 

“bad.” It’s like sitting beside your own mind as a kind observer. 

❖ Loving-Kindness Meditation: 

Quietly wishing well for yourself, for someone you care about, and 

even for someone you struggle with. Simple phrases like “May you be 

safe. May you be happy.” can quietly open the heart. 
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❖ Perspective-Taking: 

Looking at a situation through another person’s eyes, it doesn’t mean 

you have to agree—it just means you’re willing to understand where 

they’re coming from. 

❖ Self-Compassion Practice: 

When things go wrong, instead of blaming yourself, try saying, “This is 

hard, but I’m not alone. I deserve kindness, too.” That’s the beginning 

of healing, not weakness. 

❖ Reflective Journaling: 

Writing down your thoughts, struggles, or acts of kindness—both given 

and received. It's a quiet way to understand your inner world and 

remind yourself of the moments that mattered. 

Besides school, you get to have a lot of fun with other activities. 

Debates, theatre, student council, group sports and community service 

all provide good environments for learning how to relate to other 

people. Settings require collaboration, negotiation, and real-time 

emotional regulation. Parents and caregivers also play a vital role. 

Activities like conversations, decision making, and storytelling by the 

family can build communication and empathy from a young age. 

LOOKING AHEAD: EDUCATIONAL REFORM AND 

INNOVATION 

Education systems must introduce interpersonal learning at pre-school 

stage and continue with it all the way to adult training. Only then can 

students really be made ready for the future. Not only school-work but 

the way we connect with others gets the most focus. 

We should begin by rewriting our expectations concerning what 

students learn. Learning goals should clearly spell out emotional 

literacy, social awareness, and working well with others—as core skills 

not as adjuncts or nice-to-haves. 

Assessment tools need a shift. Schools shouldn’t just rely on tests to 

see how students are growing in these softer but crucial areas, but can 

use observations, detailed rubrics, and peer feedback. 
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If teachers have the right tools and training, this works well. They 

ought to be backed in employing social-emotional teaching practices 

and classroom management strategies that are inclusive, 

compassionate, and student-centered. 

Technology can help make all of this possible. 

AI-equipped tutors can offer students realistic conversational practice 

while helping them develop empathy and communication without the 

pressure. 

Virtual reality recreates complicated social environments and allows 

learners to navigate emotional scenarios and make decisions that have 

real consequences. 

More than grades: schools can use learning analytics to track data. 

Teachers observe various ways their learners socialize with classmates. 

They converse with their classmates during lessons, engage in group 

projects, and evidence social & emotional growth. 

However, caution is required. These tools must support—not replace—

human interactions. Soft skills are cultivated through authentic 

relationships with real feelings. Tech must be a facilitator, not a 

substitute. 

SOFT SKILLS IN CONFLICT-PRONE AND 

MULTICULTURAL SETTINGS 

In today’s world characterized by geopolitical conflict, social 

fragmentation and cultural pluralism, the value of interpersonal skills 

gains added significance. We must be able to communicate across 

cultures, de-escalate, and demonstrate intercultural empathy. 

International education, diplomacy, and community development 

require this. Programs like UNESCO’s Intercultural Competency 

Training help young learners and teachers engage with differences in 

values, beliefs and ways of expressing oneself with respect. 

Refugee education programs in Germany or Lebanon emphasize the 

building of inter-personal trust and emotional safety first before 

academic recovery and learning and integration, report educators. In 

regions affected by violent conflict—Kashmir, Palestine, etc.—
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community-based learning typically involves dialogue, stories and 

cooperative activities that rebuild relations that violence has ruptured. 

GLOBAL PERSPECTIVES ON SOFT SKILLS 

The importance of interpersonal ability is now recognized worldwide: 

 UNESCO’s Education 2030 Agenda calls for the development 

of learners who are “empathetic, collaborative, and socially 

responsible. 

 OECD’s Learning Compass 2030 lists “engagement,” 

“resilience,” and “respect” as critical learning outcomes. 

 Finland’s national curriculum emphasizes transversal 

competencies like interaction, self-awareness, and working in 

groups. 

 Singapore’s 21st Century Competency Framework includes 

social and emotional learning at every school level. 

These international policies reflect a shift in education philosophy—

from acquiring content to becoming globally competent, emotionally 

intelligent citizens. 

CHALLENGES AND BARRIERS 

Though people think it is very important to teach soft skills, various 

barriers are taking place in mainstream education. 

➢ Standardized assessments usually do not test soft skills. 

➢ Most teachers have not been trained formally to facilitate 

emotional and interpersonal skills. 

➢ Schools in disadvantaged areas may not have enough time or 

resources for Interpersonal Development programs. 

➢ Parents Expectation – family prefer marks than character 

building. 

To deal with these issues large scale policy level intervention is 

required with curriculum reform and public awareness. 



The Importance of Soft Skills in Modern Education 
 

 
164 

CONCLUSION 

In this new age of automation, what will separate humans from the 

machines is not the knowledge but the wisdom, not the logic but the 

empathy. Education is no longer just about what students know; it’s 

about what they can do—collaborate, express, and care. 

Interpersonal ability must be regarded as a key education outcome, not 

an optional add-on. It is the heart of academic substance, technical 

proficiency and ethical behaviour. Schools, teachers, policymakers, and 

families must work together for a system that makes learners not just 

smart, but kind; not just capable, but connected. 
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Chapter : 19 

THE PSYCHOLOGY OF TIME MANAGEMENT AS A 
DETERMINANT OF SUCCESS IN MODERN LIFE 

Dr. Subhajit Bhattacharya 1 
 

Abstract 

Time is life. Time management is crucial for a balanced and productive 

life, enabling individuals to achieve goals, reduce stress, and create a 

better work-life balance. It helps in prioritizing tasks, making better 

decisions, and accomplishing more in less time, ultimately boosting 

confidence and increasing opportunities. The psychology of time 

management refers to the study of how psychological factors—such as 

motivation, personality, cognition, emotions, and behavior—influence 

the way people perceive, organize, and use their time. Every aspect of 

life depends upon time. As human life progress with time, energy and 

physical strength seem to diminish. It is all-important to perform 

various tasks during a specific time period. Any act performed after 

time is of no use. It is also important to live in the present moment. 

This research paper is an attempt to learn the essentials of time 

management and also its importance. For this purpose, literature survey 

was done. It was found that the most important tool for time 

management is to prioritize the task. 

Keywords: time management, essentials, importance, psychological 

factors, physical strength 

Introduction: 

ime management is the process of organizing and planning how 

to divide your time between different activities, aiming to 

maximize efficiency and productivity. It involves prioritizing 
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tasks, setting deadlines, and utilizing strategies to stay focused and 

complete work effectively. Good time management leads to reduced 

stress, increased focus, and a better work-life balance. 

Time management, particularly the psychology behind it, plays a 

crucial role in success in modern life. Effective time management 

involves planning, prioritizing, and controlling the time spent on 

various activities to enhance productivity and achieve goals. This 

includes managing work, social life, personal interests, and other 

commitments. Research suggests that strong time management skills 

can lead to reduced stress, increased productivity, and a better work-

life balance.  

The psychological perspective of time management focuses on 

understanding the mental and emotional factors that influence how 

people perceive and utilize time. It explores how our thoughts, feelings, 

and behaviors affect our ability to prioritize tasks, manage distractions, 

and achieve our goals. 

Aspects of Time Management and its Psychology: 

1. Goal Setting and Prioritization: 

Clearly defined goals and the ability to prioritize tasks are 

fundamental to effective time management. Understanding what truly 

matters and focusing on the most important tasks can significantly 

impact outcomes. 

2. Planning and Scheduling: 

Creating schedules and plans helps individuals structure their time 

and allocate it to various activities. This can involve using calendars, 

to-do lists, or other time management tools. 

3. Procrastination and its Impact: 

Procrastination, the act of delaying tasks, can be a significant barrier 

to effective time management. Understanding the reasons behind 

procrastination and developing strategies to overcome it are crucial. 
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4. Stress Management: 

Time management can be directly linked to stress levels. Studies 

show that managing time effectively can reduce stress and improve 

overall well-being. 

5. Work-Life Balance: 

In today's interconnected world, maintaining a healthy work-life 

balance is vital. Time management techniques can help individuals 

create boundaries between work and personal life, preventing burnout 

and promoting overall well-being. 

Relevance to Modern Life: 

6. Increased Productivity: 

Effective time management allows individuals to accomplish more in 

less time, leading to increased productivity in both personal and 

professional spheres. 

7. Reduced Stress: 

By managing their time effectively, individuals can reduce the 

pressure and stress associated with deadlines and overwhelming 

workloads. 

Methodology:- 

The following methods has been used for this paper. 

The study of time management as a determinant of success involves a 

variety of research methodologies, combining both quantitative and 

qualitative approaches to understand the complex relationship between 

how people manage their time and their outcomes in life. The 

methodology can be broken down into distinct sections, each 

addressing a different aspect of this relationship. 

1. Defining and Operationalizing Key Variables 

The first step in any study is to clearly define the key variables. For this 

topic, the primary variables are time management and success. These 

abstract concepts need to be operationalized, or made measurable. 



The Importance of Soft Skills in Modern Education 
 

 
168 

• Time Management: This is a multi-faceted construct that can be 

measured in several ways. I might use self-report surveys or 

questionnaires to assess a person's time management behaviors. 

These tools often ask about specific habits, such as: 

o Goal Setting: The extent to which an individual sets clear, 

specific goals. 

o Planning and Scheduling: How often a person uses a planner, 

calendar, or to-do list. 

o Prioritization: The use of techniques like the Eisenhower 

Matrix (urgent vs. important) or Pareto's 80/20 rule to rank tasks. 

o Perceived Control of Time: The individual's subjective feeling 

of having control over their schedule and not being rushed. 

o Procrastination: The tendency to delay or postpone tasks. 

• Success: This can be a subjective or objective measure. I need to 

define what they mean by "success" within the context of their 

study. Possible operationalizations include: 

o Academic Success: GPA, test scores, or timely graduation. 

o Professional Success: Job performance ratings, salary, 

promotions, or career satisfaction. 

o Personal Well-being: Self-reported levels of happiness, reduced 

stress, and work-life balance. 

2. Research Designs 

To investigate the relationship between time management and success, 

I can use different study designs: 

a. Correlational Studies 

This is the most common approach. I collect data on participants' time 

management behaviors and their success metrics (e.g., GPA, job 

performance) and then analyze the data to see if there's a statistical 

relationship. While these studies can show a connection, they can't 

prove that time management causes success. For example, a study 

might find that students who plan their weeks tend to have higher 

GPAs, but it doesn't tell us if planning leads to better grades, or if more 

organized, diligent students are more likely to plan. 
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b. Experimental and Quasi-Experimental Studies 

To establish a causal link, I can conduct an experiment. 

• Experimental Design: A group of participants is randomly 

assigned to either a time management training group or a 

control group. The training group receives an intervention 

designed to improve their time management skills (e.g., a 

workshop on prioritization), while the control group does not. 

Both groups are then measured on their success metrics (e.g., 

productivity, stress levels) before and after the intervention to 

see if the training caused a change. 

• Quasi-Experimental Design: In some cases, random 

assignment isn't possible or ethical. A researcher might study 

two existing groups—for example, students who have chosen to 

take a time management course versus those who haven't—and 

compare their outcomes. While this can provide valuable 

insights, it's harder to rule out other factors that might be 

different between the groups (e.g., the students who chose the 

course may have already been more motivated to begin with). 

c. Qualitative Studies 

Qualitative methods are useful for gaining a deeper understanding of 

the "how" and "why" behind the numbers. I might use in-depth 

interviews or focus groups to explore people's perceptions and 

experiences with time management. This approach can uncover the 

psychological nuances, such as how someone's mindset about time 

affects their daily habits, or how they cope with procrastination and 

distraction in a modern, hyper-connected world. 

3. Analysis and Interpretation 

Qualitative data from interviews would be analyzed using thematic 

analysis, where common themes and patterns in the responses are 

identified to build a richer picture of people's experiences. 

Review of Related Literature: 

Researchers reviewed the following literature for this present study. 
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Britton and Tesser (1991) studied college students and found that 

effective time management practices—especially setting goals and 

organizing study schedules—were strongly associated with higher 

academic performance and reduced stress levels. 

Macan (1994) developed a process model of time management 

involving goal setting, prioritizing, planning, and perceived control 

over time. Her findings revealed that individuals with higher perceived 

control experienced lower job-induced tension and greater job 

satisfaction, which are important indicators of professional success. 

Claessens et al. (2007) reviewed multiple studies and concluded that 

time management has a moderate positive relationship with job 

performance but a stronger link with personal well-being and reduced 

stress. They emphasized that perceived control over time is a major 

psychological factor influencing success. 

Steel (2007) examined procrastination and found it to be a major 

barrier to effective time management. His meta-analysis suggested that 

reducing procrastination through structured time management directly 

contributes to improved academic and work outcomes. 

Häfner and Stock (2010) conducted an experimental study showing 

that time management training significantly improved employees’ 

perceived control of time, reduced work strain, and enhanced 

productivity—demonstrating its role in modern professional success. 

Aeon and Aguinis (2017) argued that time management should be 

understood as a psychological skill that integrates motivation, goal 

clarity, and self-regulation. Their review highlighted that time 

management not only improves task efficiency but also enhances 

overall life satisfaction. 

Objectives of the Study: 

The following objectives were considered for the study. 

1. To analyze the psychological components of time management, 

including planning, prioritization, self-discipline, and control over 

procrastination. 
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2. To examine the relationship between effective time management 

skills and indicators of success such as academic performance, career 

growth, and personal goal achievement. 

3. To identify common barriers and psychological factors that hinder 

effective time management in modern life. 

4. To evaluate the role of motivation, self-regulation, and goal-setting 

behavior in enhancing time management efficiency. 

5. To recommend strategies and psychological interventions for 

improving time management skills to achieve greater success in 

personal and professional domains 

Process of time management: 

1. Goal Setting and Planning: 

• Define Goals: 

Start by clearly defining your goals, both long-term and short-

term. Break down large goals into smaller, more manageable tasks. 

• Prioritize: 

Identify which tasks are most important and urgent. Use methods like 

the Eisenhower Matrix (urgent/important) to prioritize tasks. 

• Plan: 

Create a schedule or to-do list that outlines the tasks you need to 

accomplish and the time you will dedicate to each. 

• Schedule: 

Allocate specific time slots for tasks, meetings, and other 

activities. Consider using a calendar or planner to visualize your 

schedule. 

2. Execution and Tracking: 

• Focus: Concentrate on one task at a time to avoid multitasking 

and increase efficiency. 

https://www.google.com/search?sca_esv=4978fba7b0bac1f0&q=Eisenhower+Matrix+%28urgent%2Fimportant%29&sa=X&ved=2ahUKEwjZuvLzuIePAxUyyjgGHdWsPfkQxccNegUI4gEQAQ&mstk=AUtExfAOkuts2cqp4l4O846Mb2MPI5nLp32PXx5g5itfIoOB90smXT1RPP71qirCz3wkRWEAXeQV6Uo-EQRZELo-2lhILRWQ6ms1zhbbqEYq-mn5q7-bkK5uwfBkj_r7cD38F4I&csui=3
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• Break Down Tasks: Divide large tasks into smaller, more 

manageable steps. 

• Time Blocking: Schedule specific time blocks for focused work 

on individual tasks. 

• Use the Pomodoro Technique: Work in focused intervals (e.g., 

25 minutes) followed by short breaks to maintain concentration. 

• Track Progress: Monitor your progress against your schedule 

and adjust your plan as needed. 

• Review and Adjust: Regularly review your progress and make 

necessary adjustments to your schedule and strategies. 

3. Enhancing Efficiency: 

• Eliminate Distractions: Identify and minimize distractions to 

improve focus. 

• Delegate: If possible, delegate tasks that can be handled by 

others. 

• Learn to Say No: Politely decline requests that would overload 

your schedule. 

• Utilize Technology: Use time management apps and tools to 

organize your tasks, set reminders, and track your progress. 

• Take Breaks: Schedule regular breaks to avoid burnout and 

maintain energy levels. 

• Stay Organized: Keep your workspace and files organized to 

save time searching for things. 

4. Continuous Improvement: 

• Reflect: Regularly reflect on your time management practices 

and identify areas for improvement. 

• Learn New Techniques: Explore different time management 

techniques and strategies to find what works best for you. 
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• Be Flexible: Be prepared to adapt your schedule and approach as 

needed. 

By following these steps and continuously refining your time 

management skills, you can become more productive, reduce stress, 

and achieve your goals more effectively. 

Importance: 

In the 21st century, life is characterized by fast-paced routines, high 

competition, and constant distractions. Success—whether in 

academics, career, or personal growth—depends not only on skills and 

resources but on how effectively individuals can utilize their time. 

Time management, when approached from a psychological 

perspective, becomes a key life skill that integrates planning, 

prioritization, motivation, and self-control. 

1. Meeting the Demands of a Busy Lifestyle: 

Modern life demands multitasking, quick decision-making, and the 

ability to handle multiple responsibilities. Effective time management 

helps individuals balance professional duties, personal commitments, 

and leisure without compromising quality. 

2. Reducing Stress and Burnout: 

Poor time management often leads to last-minute work, missed 

deadlines, and high stress. Psychological time management 

techniques—such as goal setting, prioritization, and focus strategies—

help reduce anxiety and improve mental well-being. 

3. Enhancing Productivity and Efficiency: 

By allocating time to high-priority tasks and eliminating distractions, 

individuals can accomplish more in less time. This is essential in workplaces 

where performance and deadlines directly affect career growth. 

4. Coping with Digital Distractions: 

Social media, instant messaging, and constant notifications are major 

time-wasters in modern life. This topic addresses how psychological 

self-regulation and discipline can help resist such distractions. 
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5. Promoting Work–Life Balance: 

Good time management allows people to meet professional obligations 

while still having quality time for family, hobbies, and rest—leading to 

a more satisfying life. 

6. Adapting to Change: 

The modern world is unpredictable. Strong time management skills 

make individuals more adaptable, allowing them to reorganize 

priorities quickly during unexpected events. 

In essence, this topic is important because it addresses a universal 

challenge—making the best use of limited time in an environment 

filled with demands and distractions. By understanding the psychology 

behind time management, individuals can not only improve their 

productivity but also enhance their well-being, resilience, and overall 

success in modern life. 

Conclusion 

Time is one of the most valuable yet limited resources in modern life, 

and how it is managed often determines the difference between success 

and struggle. This study highlights that time management is not merely 

about scheduling activities—it is a psychological process involving 

goal setting, prioritization, self-discipline, and control over 

procrastination. The findings from existing research make it clear that 

individuals who effectively manage their time experience higher 

productivity, reduced stress, better performance, and greater life 

satisfaction. From an academic perspective, time management skills 

enable students to perform better in examinations and assignments. In 

professional settings, they enhance work efficiency, career growth, and 

adaptability in a fast-paced environment. 

In an age dominated by technology and constant distractions, 

psychological time management techniques help individuals remain 

focused, organized, and motivated. Mastery of these skills promotes 

not only professional success but also work–life balance, mental well-

being, and long-term personal growth. 

Ultimately, the psychology of time management emphasizes that 

success in the 21st century is as much about managing oneself as it is 
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about managing time. By applying these principles consistently, 

individuals can transform limited hours into meaningful achievements. 
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Chapter : 20 

FROM BOOKSHELVES TO BYTES: ACADEMIC LIBRARIES AS 
HUBS OF DIGITAL LITERACY TO SHAPE 21ST CENTURY’S 

LEARNING SYSTEM 

Sumanta Kumar Das 1 
 

Abstract 

In the rapidly evolving landscape of higher education, academic 

libraries are transitioning from traditional repositories of print materials 

to active facilitators of digital literacy. In a progressively move into 

digital era, libraries play a pivotal role in fostering digital 

empowerment through the encouragement of digital literacy skills. 

Academic institutions serve as comprehensive, accessible places where 

individuals can develop the competencies obligatory to engage 

assertively and critically with digital technologies. This paper examines 

the shifting role of academic libraries in equipping students, faculty, 

and researchers with the aptitude required to navigate, evaluate, and 

create information in a digital environment. Through programs focused 

on information evaluation, development of critical thinking skills, 

cyber security awareness, digital communication, and content creation, 

libraries are furnishing patrons not just with technical expertise, but 

with the cognitive and ethical appreciative necessary for significant 

digital involvement and to the rising demand for digital fluency across 

disciplines. Library positioning themselves as essential partners in 

teaching and learning, academic libraries are not only adapting to 

digital transformation but also driving innovation in digital pedagogy 

and scholarly communication. By unlocking digital minds, libraries 

empower individuals to navigate online environments responsibly, 

contribute to digital discourse, and access opportunities in education, 

employment, and civic life. Ultimately, the library’s evolving mission 

reflects a broader societal shift toward digital inclusion, positioning it 

as a catalyst for both personal growth and collective advancement in 

the cyber-age. 

 

1 Librarian, Chakdaha College. Chakdaha- Nadia. 
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Key Words: Digital Era, Digital Empowerment, Digital Literacy, 

Cyber Security, Pedagogy and Scholarly Communication. 

Introduction: 

n today’s higher education system, digital literacy transcends 

technical know-how to become a vital soft skill by empowering 

students to communicate, collaborate, and think critically in an 

increasingly digital academic landscape. Digital literacy refers to the 

ability to effectively and critically navigate, evaluate, and create 

information using a range of digital technologies. When regarded as a 

soft skill, digital literacy transcends mere technical ability to becoming 

indispensable for students’ academic achievement, professional 

advancement, and personal empowerment in today's digital era. From 

bridging the digital divide and fostering lifelong learning to promoting 

digital citizenship and innovation, libraries play a multifaceted role in 

empowering individuals and communities to navigate the complexities 

of the digital world with confidence and competence. This paper 

explores the evolving impact of academic libraries in fostering virtual 

brains. It examines how digital literacy initiatives, strategic technology 

amalgamation, and patron empowerment practices are positioning 

libraries as active emissary of academic accomplishment and prosperity 

in the 21st century. 

Objective of the Study: 

• To explore the term literacy to digital literacy. 

• To investigate how digital technology has affected libraries 

today. 

• Explore about the significance of open-access initiatives and 

how they are transforming library services. 

• Examine how libraries could transform into centres of digital 

innovation, creativity, and collaboration for its patrons. 

• Study emerging patterns and advancements in the digital era's 

library transition. 

• Study the way libraries may contribute to bridge the digital 

divide and promote digital literacy. 

I 
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Research Methodology: 

The Study is based on secondary data and mainly on theoretical 

research. Data are collected from various publications, books, the 

Internet, and articles. Using a qualitative research methodology and a 

combination of case studies and literature reviews, this study on digital 

literacy in libraries seeks to give readers a thorough grasp of how 

libraries support digital literacy, the difficulties they encounter, and the 

effects of these initiatives on research and learning. The knowledge 

acquired will help formulate suggestions for enhancing library digital 

literacy programs. 

Transforming Educational Roles for the Digital Epoch: 

In the digital era, education systems are being serves as a catalyst for 

immersive, personalized, and globally connected learning that 

empowering learners to thrive in a constantly evolving technological 

landscape. The process how it will work a follows: 

i. Enhances Learning: Students can access diverse resources, 

collaborate globally, and engage in self-paced, interactive 

learning environments. 

ii. Bridges Digital Divide: Teaching digital literacy ensures 

equitable access to opportunities, especially for students from 

underserved backgrounds. 

iii. Promotes Lifelong Learning: Prepares students for continuous up 

skilling in a rapidly evolving digital world. 

iv. Supports Employability: Most modern jobs require digital 

communication, research, and data handling—skills rooted in 

digital literacy. 

v. Encourages Responsible Citizenship: In an age of 

misinformation, digital literacy helps students become 

responsible consumers and creators of content. 

Moving from “Literacy” to “Digital Literacy”: 

What is Literacy? 

Literacy refers to the ability of people to read and write (UNESCO, 

2017). Reading and writing then, is about encoding and decoding 

information between written symbols and sound (Resnick, 1983; 

Tyner, 1998). More specifically, literacy is the ability to understand the 
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relationship between sounds and written words such that one may read, 

say and understand them (UNESCO, 2004; Vlieghe, 2015). Literacy is 

often considered a skill or competency and is often referred to as such. 

Children and adults alike can spend years developing the appropriate 

skills for encoding and decoding information. 

What is Digital Literacy? 

Digital literacy encompasses the skills, knowledge, and competencies 

required to navigate and effectively engage with the digital world. It 

involves accessing, understanding, evaluating, and creating digital 

content using various technological devices and platforms. Digital 

literacy entails technical skills, critical thinking, problem-solving 

abilities, and ethical considerations in digital environments. Individuals 

with digital literacy can confidently use digital tools and technologies 

to access information, communicate, collaborate, and create content for 

personal, academic, and professional purposes. 

 

Fig. 1: Component of Digital Literacy 

The eight components include creativity, critical thinking and 

evaluation, cultural and social understanding, collaboration, find and 
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select information, effective communication, e-safety, and functional 

skills. 

In an era where information is increasingly digitised and knowledge is 

accessed with a click, the role of academic libraries is undergoing a 

profound transformation. No longer confined to physical stacks and 

printed texts, libraries have evolved into dynamic digital hubs that 

foster critical thinking, lifelong learning, and technological fluency. 

Central to this transformation is the concept of digital literacy means 

the ability to locate, evaluates, create, and communicate information 

using digital technologies. 

 

Fig 2: Foundation of Digital Literacy includes Technical, Cognitive 

and Social Skills (Ng, 2012). 

Technical literacy, also referred to as operational literacy, refers to the 

mastery of technical skills and tasks required to access and work with 

digital technology such as how to operates a computer; use a mouse 

and keyboard; open software; cut, copy and paste data and files, 

acquire an internet connection and so on (Lankshear & Knobel, 2008). 

The cognitive area of digital literacy focuses on activities such as 

critical thinking, problem solving and decision making (Williamson, 
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2011) and includes the ability to “evaluate and apply new knowledge 

gained from digital environments”(Jones-Kavalier & Flannigan, 2006, 

p. 5). The third of Ng’s three categories – social illiteracies – covers a 

wide range of activities which together constitute the ability to 

communicate in a digital environment both socially and professionally, 

understand cyber security, follow “netiquette” protocols, and navigate 

discussions with care so as not to misrepresent or create 

misunderstandings (Ng, 2012). Of particular note, Ng captures the 

essence of digital literacy by showing how digital literacy exists at the 

intersection of the technical, cognitive and social aspects of literacy 

which are referred to as dimensions. Ng’s framework is not, however, a 

digital literacy framework itself. Instead it provides a vehicle for 

exploring the various components of digital literacy at a conceptual 

level while remaining clear that the individual skills are at all times 

connected to and dependent upon each other. 

The role of Libraries in promoting Digital Literacy in the 21st 

Century: 

Academic libraries are now pivotal in equipping students, educators, 

and researchers with the skills needed to navigate the complex digital 

landscape. Libraries are more than repositories of books; they are 

dynamic centres for fostering digital literacy. Through curates digital 

resources, online learning platforms, information literacy programs, 

and user-cantered technologies, libraries empower individuals to 

become confident digital citizens. Digital literacy encompasses the 

skills needed to navigate the vast online landscape effectively, from 

accessing information to critically evaluating its credibility.. Beyond 

their traditional role as repositories of books, libraries have 

metamorphosed into dynamic hubs of digital learning and access. In 

today’s society, where proficiency in digital tools and information 

technology is essential, libraries serve as catalysts for bridging the 

digital divide. Libraries stand at the forefront of promoting digital 

literacy, assuming a pivotal role in equipping individuals to thrive in an 

increasingly digital world through initiatives such as computer classes, 

technology workshops, and access to digital resources. Furthermore, 

libraries serve as inclusive spaces where people can collaborate, share 

ideas, and learn from one another, enriching their digital literacy 

journey. As technology continues to evolve and integrate into our daily 

lives, the role of libraries in promoting digital literacy remains 

paramount in equipping individuals with the tools they need to succeed 

in the 21st century. 
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Library offer free access to technology, internet connectivity, and 

educational programs tailored to diverse skill levels. By providing 

these resources and opportunities, libraries empower patrons to develop 

the digital literacy skills vital for success in the modern world. Through 

their dedication to digital inclusion and education, libraries emerge as 

indispensable support pillars, ensuring everyone have the means to 

thrive in an increasingly digital society. Academic Library as a Digital 

Literacy Hub radiating outward are key service areas and thematic 

roles like: 

Bridging the Digital Divide, Empowering Lifelong Learning, 

Cultivating Information Literacy, Fostering Digital Inclusion, 

Promoting Digital Citizenship, Supporting Digital Creativity & 

Innovation, Addressing Digital Inequities, Collaboration & Knowledge 

Sharing, Tailoring Services for Diverse Needs, Empowering Economic 

Opportunities, Nurturing Digital Communities, Advocating for Digital 

Rights & Access, Empowering Digital Advocacy, Innovation in Digital 

Literacy Initiatives, Collaborative Research & Knowledge Creation. 

Bridging the Digital Divide or Fostering Digital Inclusion: 

One of the most significant contributions libraries make toward digital 

literacy is their ability to fostering digital inclusion. In many 

communities, access to technology and the internet remains a privilege 

rather than a right. Academic librarians increasingly serve as co 

educators, partnering with faculty to design and deliver digital 

pedagogies across disciplines. As teaching partners, librarians facilitate 

project-based learning, digital humanities, and research data 

management. Libraries provide free access to computers, Wi-Fi, and 

digital devices, ensuring equitable technology access for underserved 

populations. Some even lend Wi-Fi hotspots and tablets, enabling 

digital access beyond their physical walls. For individuals lacking such 

resources at home, libraries serve as invaluable gateways to 

information and opportunities, levelling the playing field and ensuring 

everyone has equal access to digital tools and resources. 

Empowering Lifelong Learning or Promoting Continuous 

Education: 

Libraries have long been champions of lifelong learning, and in the 

digital age, this pledge has only intensified. Through diverse programs, 

workshops, and training sessions, libraries empower individuals of all 
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ages to develop essential digital literacy skills. From basic computer 

tutorials for beginners to advanced coding workshops for aspiring 

programmers, libraries offer a continuum of learning opportunities 

personalized to meet their patrons’ dissimilar requirements and 

interests. By nurturing a culture of curiosity and exploration, libraries 

inspire individuals to continuously expand their digital horizons and 

confidently adapt to new technologies. 

Cultivating Information Literacy or Encouraging Information 

Fluency: 

In an era of information explosion and extensive propaganda, the 

ability to critically evaluate and navigate digital content is more crucial 

than ever. Libraries serve as trusted guides in this regard, providing 

patrons access to a wealth of digital resources while teaching them how 

to discern credible sources from unreliable ones. Through information 

literacy programs and initiatives, libraries equip individuals with the 

skills to evaluate online information’s accuracy, authority, and 

relevance, empowering them to make informed decisions and navigate 

the digital landscape responsibly. 

Fostering Digital Inclusion or Enhancing Digital Equity: 

Digital literacy is not merely about access to technology but also about 

ensuring everyone has the skills and confidence to harness its potential 

fully. Libraries play a pivotal role in promoting digital inclusion by 

advocating for policies and initiatives that address systemic barriers to 

access and participation. By partnering with local governments, 

educational institutions, and community organizations, libraries work 

to expand digital infrastructure, promote affordability, and enhance 

digital skills training initiatives, thereby ensuring that no one is left 

behind in the digital revolution. 

Promoting Digital Citizenship or Cultivating Cyber Ethics: 

Beyond basic digital skills, libraries also play a crucial role in 

promoting digital citizenship. Digital citizenship encompasses ethical 

behaviour, responsible online interactions, and understanding digital 

rights and responsibilities. Libraries offer educational programs and 

resources on online privacy, cyber security, digital protocol, and 

copyright laws. By fostering a culture of responsible digital activities, 
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libraries help individuals become diligent and empowered digital 

citizens who contribute positively to the online society. 

Enabling Digital Inventiveness or Supporting Digital Creativity 

and originality: 

Library looks like digital creativity and innovation incubators. They 

provide access to tools and resources that enable patrons to explore and 

express their creativity in digital formats. From multimedia production 

studios equipped with video editing software to 3D printers and coding 

kits, libraries offer various resources to support digital experimentation 

and innovation. By encouraging patrons to explore new technologies 

and pursue creative endeavours, libraries inspire a culture of innovation 

and entrepreneurship within their communities. 

Eliminating Digital Inequality or Promoting Digital Equity: 

Besides bridging the digital divide, libraries also address broader 

inequities in access to information and opportunities. They recognize 

that certain demographic groups, such as low-income individuals, 

minorities, and people with disabilities, may face unique challenges in 

accessing and utilizing digital resources. To address these inequities, 

libraries offer specialized programs and services tailored to the needs 

of underserved populations. Through targeted outreach initiatives, 

adaptive technology resources, or culturally relevant programming, 

libraries strive to ensure that all community members have equal 

opportunities to develop digital literacy skills and participate fully in 

the digital society. 

Information Exchange, Knowledge Dissemination, Intellectual 

Sharing: 

Libraries serve as hubs for collaboration and knowledge sharing, 

bringing together individuals, community organizations, and local 

businesses to address digital literacy challenges collectively. Through 

partnerships with schools, universities, non-profit organizations, and 

government agencies, libraries leverage collective expertise and 

resources to deliver comprehensive digital literacy initiatives. By 

fostering collaboration and knowledge exchange, libraries maximize 

their impact and effectiveness in promoting digital literacy across 

diverse communities. 
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Adapting Services for Diverse Requirements or Tailoring Services 

for Diverse Needs: 

Libraries recognize their patrons’ assorted needs and preferences and 

strive to adapt their digital literacy initiatives accordingly. They offer 

personalized assistance and support to individuals needing additional 

help developing digital skills, such as seniors, immigrants, or 

individuals with disabilities. Librarians are trained to provide one-on-

one guidance, adaptive technology resources, and accessible materials 

to ensure that everyone, regardless of their background or abilities, can 

access and benefit from digital literacy programs. 

Capacity Building for Economic Participation or Empowering 

Economic Opportunities: 

Digital literacy is closely linked to economic empowerment, as 

expertise in digital skills opens up many employment and 

entrepreneurial opportunities. Libraries empower individuals to pursue 

economic opportunities by providing job search assistance, resume-

building workshops, and entrepreneurship training programs. Through 

partnerships with local businesses and workforce development 

agencies, libraries connect patrons with job opportunities, training 

programs, and resources to help them succeed in today’s digital 

economy. 

Promoting Digital Community Engagement or Nurturing Digital 

Communities: 

Libraries serve as pulsating hubs of community life, bringing people 

together to connect, collaborate, and share ideas. In the digital age, 

libraries foster online communities through social media platforms, 

online forums, and virtual events. They curate digital content and 

resources that reflect the interests and needs of their communities, 

creating spaces where individuals can engage with each other, share 

knowledge, and participate in meaningful discussions. By nurturing 

digital communities, libraries foster a sense of belonging and collective 

empowerment among patrons, enriching the social fabric of their 

communities. 
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Campaigning for Digital Rights and Access or Advocating for 

Digital Rights and Access: 

Libraries are staunch advocates for digital rights and access, ensuring 

everyone can access and use digital information and resources freely 

and equitably. They advocate for policies that promote open access to 

information, protect user privacy, and safeguard digital freedoms. 

Libraries also work to address issues of digital censorship, net 

neutrality, and digital rights management, advocating for policies that 

uphold the principles of intellectual freedom and information access in 

the digital age. 

Fostering Digital Activism or Empowering Digital Advocacy: 

Libraries empower patrons to become advocates for digital rights, 

access, and literacy in their communities and beyond. In essence, an 

academic library is not merely gateways to information but also gives 

opportunity to transformative learning environments. By delivering 

digital literacy through instruction, technology access, and inclusive 

programming, they empower learners to navigate, analyze, and 

contribute confidently to the digital ecosystem. They provide education 

and resources on digital advocacy issues, empowering individuals to 

participate in public discourse, engage with policymakers, and 

advocate for policies that promote digital inclusion and equity. By 

fostering a culture of digital advocacy, libraries empower patrons to 

make a meaningful impact on digital policy and promote positive 

change in their communities. 

Pioneering Digital Literacy Strategies or Innovation in Digital 

Literacy Initiatives: 

Libraries continually innovate and adapt their digital literacy initiatives 

to meet the evolving needs and challenges of the digital age. They 

experiment with new technologies, teaching methodologies, and 

program formats to engage patrons and enhance learning outcomes. 

From virtual reality workshops to coding boot camps, libraries embrace 

innovative approaches to digital literacy education, inspiring creativity, 

curiosity, and lifelong learning in their communities. 
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Transdisciplinary Research and Co-creation or Collaborative 

Research and Knowledge Creation: 

Libraries facilitate collaborative research and knowledge creation by 

providing access to digital tools, resources, and collaborative spaces. 

They support interdisciplinary research initiatives, digital humanities 

projects, and community-driven knowledge creation efforts, fostering 

collaboration and innovation among scholars, researchers, and 

community members. By serving as catalysts for collaborative research 

and knowledge creation, libraries contribute to advancing scholarship 

and enriching public discourse in the digital age. 

The role of libraries in promoting digital literacy extends far beyond 

providing access to technology and information. Libraries serve as 

dynamic centers of learning, creativity, and community engagement, 

where individuals of all backgrounds can acquire the skills and 

knowledge they need to thrive in the digital age. As we continue to 

embrace the opportunities and challenges of the digital era, libraries 

remain steadfast in their commitment to promoting digital literacy and 

ensuring that everyone can harness the transformative power of 

technology for the betterment of society. 

Conclusion: 

As the boundaries of education and information continue to expand in 

the digital era, academic libraries have emerged not just as passive 

storehouses of knowledge, but as proactive accelerator of digital 

empowerment. Academic libraries have evolved from quiet repositories 

into dynamic architects of the digital learning landscape. In essence, 

academic libraries are the linchpins of modern education system and 

standing at the intersection of tradition and transformation, ensuring 

that every learner has the tools, skills, and support to flourish in a 

world defined by bytes as much as books. 

Library help to bridging gaps, sparking innovation, and cultivating 

empowered lifelong learners. Digital literacy has transcended 

“optional” status to become an indispensable soft skill that fosters 

independence, ethical information use, and confidence across academic 

and digital communities. By embedding digital literacy into the fabric 

of academic life, libraries are equipping individuals with the tools to 

thrive in a world driven by data, connectivity, and innovation. In 

championing participatory, tech-enhanced education, libraries not only 
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curate content also they design inclusive, resilient learning ecosystems 

where every learner thrives at the intersection of tradition and 

transformation. Their evolving role underscores the importance of 

inclusive access, critical thinking, and lifelong learning as cornerstones 

of modern scholarship. Libraries serve as vital gateways to critical 

21st-century competencies such as digital fluency, research knowledge, 

and media literacy. 
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Chapter : 21 

THE BHAGAVAD GITA AND THE ART OF EMOTIONAL 
RESILIENCE IN THE NEW WORLD ORDER 

Suparna Sarkar 1 
 

Abstract : 

Bhagavad Gita is the most influential classical religious scripture 

among all doctrines and philosophies. The objective of this paper is to 

explore the notion of resilience in Gita and to offer a deeper 

perspective in the new World order. In the ever changing tides of life, 

one of the greatest challenges we face is maintaining emotional 

stability. The world around us is filled with ups and downs personal 

struggles challenges with health, wealth, family and relationships as 

well as fleeting moments of happiness and sorrow. While these 

fluctuations are inevitable, the way we navigate  them defines our 

peace of mind. In seeking emotional balance, the teachings of the Gita 

provide timeless wisdom, offering a path that allows individuals to 

remain steady amidst life's turbulence. Bhagavad Gita in which Shri 

Krishna Counsel the Arjuna surrounded in mire of illusion through 

dialogue and discussion endowed with divine knowledge which 

contains path of self-realization, gaining inner strength and skills of 

being resilient. Resilience embedded in understanding of equanimity of 

Gyan Yoga and knowledge of renouncing fruits of Karma Yoga. 

Bhagavad Gita offers a clearer insight for building resilience. 

Key Words : Mental Health, Depression, Anxiety, Psychological 

Distress, Supportive Therapy. 

Introduction: 

he modern world is witnessing a paradigm shift in nearly every 

sphere of life. Rapid technological advancement, socio-political 

unrest, pandemics, climate-related disasters, and economic 

uncertainties have created a global environment of constant flux. These 
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conditions have amplified mental health challenges, with rising rates of 

depression, anxiety, and identity crises. The term "New World Order" 

symbolizes not only geopolitical reconfigurations but also a 

psychological and cultural transformation where old structures dissolve 

and new patterns emerge. 

In this age of complexity, emotional resilience—the ability to adapt, 

recover, and thrive in the face of adversity—has become an 

indispensable trait. Psychologists describe resilience as a dynamic 

process that enables individuals to maintain psychological stability 

despite exposure to stressors. However, while modern therapies 

provide coping mechanisms, they often lack the spiritual depth 

necessary to address the root causes of existential anxiety. 

The Bhagavad Gita, a 700-verse spiritual discourse embedded in the 

Mahabharata, offers a timeless blueprint for cultivating inner strength. 

Set on the battlefield of Kurukshetra, the Gita unfolds as a dialogue 

between Prince Arjuna and Lord Krishna. At its core, it addresses the 

universal human dilemma: how to act with courage and clarity amidst 

chaos and moral ambiguity. The battlefield is not merely a physical war 

zone—it is a metaphor for the internal conflicts we face daily. 

Modern readers can find in the Gita a profound guide to emotional 

resilience. Arjuna’s breakdown—marked by panic, confusion, and 

despair—mirrors the psychological struggles of individuals today. 

Krishna’s teachings, encompassing philosophy, ethics, and psychology, 

offer not only spiritual liberation but also practical tools for 

overcoming emotional turmoil. 

Thus, this research explores how the Gita’s teachings on Nishkama 

Karma (selfless action), Samatvam (equanimity), Atma-Jnana (self-

knowledge), and Manonigraha (mind mastery) align with modern 

concepts of emotional resilience. It seeks to demonstrate the relevance 

of this ancient text in addressing the psychological needs of individuals 

navigating the uncertainties of the new world order. 

Definition and Importance:- 

Emotional resilience is the psychological capacity to withstand stress, 

adapt to change, and recover from adversity. According to the 

American Psychological Association (APA), resilience is not an innate 

trait but a skill that can be cultivated. It involves a combination of 
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behaviors, thoughts, and actions that allow individuals to cope 

effectively with life’s challenges. 

In the context of the new world order, where uncertainties dominate, 

resilience has become essential not only for survival but also for 

personal and professional growth. People who are resilient tend to: 

Maintain a sense of purpose during crises. 

Adapt quickly to changing circumstances. 

Use adversity as an opportunity for growth. 

Exhibit optimism and perseverance. 

Components of Emotional Resilience:- 

Modern psychological research (e.g., studies by Bonanno, Goleman, 

and Seligman) identifies several components: 

1. Self-Awareness – Recognizing one’s emotions as they arise. 

2. Cognitive Reframing – Viewing challenges from a constructive 

perspective. 

3. Self-Regulation – Managing emotional responses effectively. 

4. Optimism and Hope – Believing in positive outcomes. 

5. Purpose and Meaning – Aligning life with a deeper mission. 

6. Social Connection – Building supportive relationships. 

These components align remarkably well with the Gita’s philosophical 

teachings, suggesting that ancient spiritual practices anticipated what 

modern science is rediscovering. 

Modern Theories on Resilience:- 

Cognitive Behavioral Theory (CBT): Focuses on changing negative 

thought patterns to improve emotional responses. 
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Logotherapy (Viktor Frankl): Emphasizes finding meaning even in 

suffering. 

Mindfulness-Based Stress Reduction (MBSR): Encourages present-

moment awareness to reduce stress. 

Each of these theories finds its counterpart in Krishna’s teachings—

where mental control, purposeful action, and awareness of the self are 

central themes. 

The Bhagavad Gita – Arjuna’s Crisis as a Universal Archetype:- 

The Bhagavad Gita unfolds at a moment of profound crisis. Arjuna, the 

great warrior, stands on the battlefield of Kurukshetra, torn between his 

duty (dharma) and his emotional attachments. This inner turmoil causes 

him to collapse physically and mentally: 

"सीदन्ति मम गात्राणि मुखं च परिशुष्यणि। 

वेपथुश्च शिीिे मे िोमहर्षश्च जायिे॥"(Gita 1.29) 

Arjuna’s breakdown is not a sign of weakness but a universal human 

experience. It symbolizes the psychological paralysis that occurs when 

conflicting values and emotions overwhelm an individual. 

Arjuna’s Symptoms and Modern Psychology:- 

Arjuna exhibits symptoms akin to: 

Panic Attack: Sudden fear, trembling, and inability to act. 

Moral Injury: Distress from being unable to reconcile ethical principles 

with required actions. 

Depression and Anxiety: Withdrawal, confusion, and despair. 

Krishna’s intervention can thus be viewed as a therapeutic dialogue, 

helping Arjuna regain clarity and courage. 

The Battlefield as a Metaphor:- 

Kurukshetra represents not only an external battlefield but also the 

inner battlefield of the human mind—a space where desires, fears, 
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duties, and doubts wage war. Every individual, at some point, faces 

their own Kurukshetra, whether in personal relationships, career 

challenges, or moral decisions. 

Arjuna’s surrender to Krishna—“I am your disciple, please guide 

me” (Gita 2.7)—marks the beginning of transformation. This 

willingness to seek wisdom is the first step toward resilience. Krishna’s 

teachings thereafter provide a comprehensive framework for 

overcoming emotional collapse. 

Krishna’s Teachings as a Framework for Emotional Resilience:- 

Lord Krishna’s counsel to Arjuna in the Bhagavad Gita is not merely 

religious instruction; it is a psychological and philosophical framework 

for transforming fear into strength, confusion into clarity, and despair 

into purposeful action. This chapter elaborates on the four key 

teachings—Nishkama Karma, Samatvam, Atma-Jnana, and 

Manonigraha—that form the foundation of emotional resilience. 

1. Nishkama Karma – The Practice of Detached Action 

"कमषणे्यवाणिकािसे्त मा फलेरु् कदाचन। 

मा कमषफलहेिुर्भषमाष िे संगोऽस्त्वकमषणि॥"(Gita 2.47) 

Krishna introduces the principle of Nishkama Karma, or action without 

attachment to outcomes. This teaching addresses one of the primary 

causes of emotional distress in modern times—result-oriented anxiety. 

When individuals tie their self-worth to success or failure, they become 

vulnerable to fear, stress, and disappointment. 

Modern parallel: Acceptance and Commitment Therapy (ACT) 

encourages focusing on values-driven action rather than outcome 

obsession. By focusing on the process rather than the result, individuals 

can act with greater confidence and less fear of failure. 

2. Samatvam – The Art of Equanimity - 

"सुखदुुः खे समे कृत्वा लार्ालार्ौ जयाजयौ। 

ििो युद्धाय युज्यस्व नैवं पापमवाप्स्यणस॥"(Gita 2.38) 

Krishna emphasizes Samatvam—the state of inner balance. Equanimity 

does not mean suppressing emotions but maintaining mental stability 
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amidst life’s fluctuations. This is the hallmark of a resilient mind. 

Equanimity allows individuals to respond, not react, to adversity. In 

psychological terms, it aligns with emotional regulation and 

mindfulness. It transforms challenges into opportunities for growth. 

3. Atma-Jnana – Self-Knowledge and the Eternal Self 

"न जायिे णियिे वा कदाणचन् 

नायं र्भत्वा र्णविा वा न र्भयुः । 

अजो णनत्युः  शाश्विोऽयं पुिािो 

न हन्यिे हन्यमाने शिीिे॥" (Gita 2.20) 

Krishna’s teaching on the eternal nature of the self (Atman) provides a 

perspective that transcends fear of loss and death. By understanding 

that the essence of our being is indestructible, one develops profound 

inner security. 

This realization reduces existential anxiety. Modern parallels include 

Viktor Frankl’s Logotherapy, which emphasizes finding meaning 

beyond suffering. It provides a spiritual foundation for emotional 

strength. 

4. Manonigraha and Dhyana – Mastery of the Mind:- 

"उद्धिेदात्मनात्मानं नात्मानमवसादयेि्। 

आतै्मव ह्यात्मनो बनु्धिातै्मव रिपुिात्मनुः ॥" (Gita 6.5) 

Krishna teaches that the mind is both our greatest ally and our worst 

enemy. Emotional resilience requires training the mind through 

discipline, meditation, and self-control. Without mastery, the mind 

succumbs to fear, anger, and despair. Parallels with Cognitive 

Behavioral Therapy (CBT) and Mindfulness-Based Stress Reduction 

(MBSR). Encourages proactive mental conditioning to withstand 

crises. 

The Gita and Modern Psychology – Building a Bridge:- 

The Bhagavad Gita and modern psychology might seem to belong to 

different worlds—one rooted in spiritual philosophy, the other in 

scientific inquiry. However, both share the common goal of 

understanding and enhancing human well-being. The teachings of 
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Krishna align remarkably with the principles underlying cognitive and 

emotional therapies today. 

1. The Gita as a Cognitive Reframing Tool - Cognitive reframing—

changing one’s interpretation of stressful events—is central to modern 

therapeutic practices. The Gita constantly reframes Arjuna’s 

perception. From seeing the war as destruction, Krishna reframes it as a 

duty aligned with cosmic order. From seeing himself as weak, Krishna 

reminds Arjuna of his true nature as a warrior and eternal soul. Thus, 

the Gita serves as an ancient manual for cognitive restructuring, 

reducing emotional distress by shifting perspective. 

2. The Gita’s Therapeutic Dialogue - Modern psychotherapy often 

involves a dialogue between therapist and patient. The Gita mirrors this 

structure: Krishna (therapist) uses questioning, reasoning, and 

reassurance to guide Arjuna (patient) from confusion to clarity. This 

demonstrates the Gita’s psychological sophistication. 

3. Stress Management and the Gita - The Gita emphasizes balance 

(Yoga)—not withdrawal from life, but engaged action with inner calm. 

This mirrors stress reduction strategies where one manages external 

challenges without internal chaos. Practices like meditation, 

mindfulness, and deep breathing, rooted in yogic traditions, are now 

mainstream therapies for emotional regulation. 

The Gita’s Relevance in the New World Order:- 

The “New World Order” is characterized by uncertainty, instability, 

and rapid transformation. From global pandemics to artificial 

intelligence, from environmental crises to cultural conflicts, humanity 

faces unprecedented challenges. The Gita’s teachings offer timeless 

strategies for navigating this complex reality. 

1. Post-Pandemic Trauma and Recovery - After COVID-19, millions 

experienced fear, grief, and social isolation. Krishna’s message—act 

without fear, grounded in dharma—helps individuals accept reality 

while focusing on constructive action. 

"मां च योऽव्यणर्चािेि र्न्तियोगेन सेविे। 

स गुिान्समिीतै्यिान् ब्रह्मर्भयाय कल्पिे॥" (Gita 14.26) 
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This verse suggests resilience through spiritual focus, a crucial element 

in trauma recovery. 

2. Coping with Technological Overload - In the digital age, 

information overload and social media pressures erode mental stability. 

The Gita advocates detachment and mindful engagement—using 

technology without being enslaved by it. Practicing yoga (mental 

discipline) ensures that technology remains a tool, not a master. 

3. Climate Anxiety and Collective Responsibility - Climate change 

induces fear and helplessness in many. Krishna’s teaching of selfless 

action (karma yoga) encourages individuals to contribute positively 

without despairing over uncontrollable outcomes. Small, meaningful 

actions aligned with dharma create resilience. 

4. Leadership in Crisis - Global leaders often face moral dilemmas 

akin to Arjuna’s. The Gita provides a model of ethical leadership—

decision-making rooted in duty, not self-interest. A leader who 

embodies samatvam remains calm under pressure and inspires others. 

5. Global Relevance - The Gita transcends religious boundaries. Its 

call to courage, ethical action, and self-awareness is universal. In the 

new world order, where cultures blend and conflicts arise, the Gita 

offers a philosophy of harmony—acting rightly without attachment, 

leading with wisdom, and living with balance. Promotes inner dialogue 

where the higher self guides the emotional self. 

Conclusion :- 

The Bhagavad Gita is far more than a religious scripture; it is a manual 

for life’s battles. Arjuna’s journey from despair to resilience 

exemplifies the transformative power of wisdom. Krishna’s 

teachings—detached action (Nishkama Karma), equanimity 

(Samatvam), self-knowledge (Atma-Jnana), and mind mastery 

(Manonigraha)—offer a timeless framework for emotional resilience. 

They address not just symptoms but the root causes of emotional 

suffering by transforming one’s worldview. In the New World Order, 

where challenges are both external (pandemics, technology, climate 

change) and internal (stress, anxiety, moral dilemmas), the Gita 

remains strikingly relevant. It calls upon every individual to: 

i) Act with courage, even amidst uncertainty. 
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ii) Maintain balance, despite life’s fluctuations. 

iii) Seek purpose, beyond material gains. 

IV) Transform fear into strength, through self-awareness and spiritual 

insight. 

"िस्मादुणिष्ठ कौिेय युद्धाय कृिणनश्चयुः ॥" (Gita 2.37) 

This final call to action is not just for Arjuna but for every human being 

navigating the battlefield of modern life. 
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Chapter : 22 

EMOTIONAL INTELLIGENCE AS EMPATHY AND 
INTERPERSONAL SENSITIVITY: A COMPREHENSIVE STUDY 

Shri. Suvankar Biswas 1 
 

Abstract:  

Emotional Intelligence (EI) has emerged as a central concept in 

psychological and educational research, especially in understanding 

human interaction, personal development, and professional 

effectiveness. In the 21st century Emotional intelligence (EI) has 

emerged as an important predictor of human performance and 

interpersonal success. Within EI, Empathy and Interpersonal 

Sensitivity are recognized as key components that influence the quality 

of personal well-being, social interactions and professional 

relationships. This study explores emotional intelligence from the 

perspective of empathy and interpersonal sensitivity, identifying their 

theoretical foundations, practical implications, and significance in 

modern society. Drawing on a variety of literature and case studies, the 

research explores how EI fosters empathetic behavior and enhances 

interpersonal awareness, contributing to emotional well-being, conflict 

resolution, and effective communication. This study further 

investigates the contextual and cultural factors that influence these 

constructs and concludes with insights for enhancing EI through 

psychological and educational interventions. 

Keywords: Emotional Intelligence, Empathy, Interpersonal Sensitivity, 

Social Skills, Emotional Competence, Self-regulation 

1. Introduction: 

he 21st century, marked by globalization and technological 

advancement, requires not only cognitive excellence, but also 

emotional skills. In the contemporary era of rapid globalization, 
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digital interaction and social complexity, the ability to understand and 

manage emotions is increasingly seen as essential to personal and 

professional success. This emotional and social competence is widely 

called Emotional Intelligence (EI), a term first conceptualized by 

Salovey and Mayer (1990) and later popularized by Daniel Goleman 

(1995), refers to the capacity to identify, understand, manage, and 

utilize emotions effectively in oneself and others. Although 

Intelligence Quotient (IQ) has traditionally been used as a measure of 

intellectual potential, it is now widely recognized that IQ alone is not a 

sufficient predictor of success in life or work (Bar-On, 2006). 

EI is linked to emotional and relational competence. Its two 

fundamental components - Empathy and Interpersonal Sensitivity, play 

a crucial role in shaping individual behaviors and social dynamics 

(Salovey& Mayer, 1990). In a world increasingly driven by 

communication, collaboration and cross-cultural interaction, the 

development of these characteristics has become more important than 

ever. 

Emotional Intelligence is defined as the ability to perceive, evaluate, 

and manage one’s own and others’ emotions (Mayer, Salovey& 

Caruso, 2004). The core dimensions of EI typically include self-

awareness, self-regulation, motivation, empathy and social skills. 

Among these, empathy and interpersonal sensitivity stand out as 

important for effective communication and relationship management. 

Empathy enables individuals to feel and understand what others are 

feeling, encouraging empathetic and pro-social behavior (Davis, 1983). 

Interpersonal Sensitivity, on the other hand, refers to the ability to 

accurately perceive the emotional cues of others, respond with 

consideration, and adjust communication accordingly (Boyatzis, 

Goleman& Rhee, 2000). This paper particularly focuses on two core 

components of EI: Empathy and Interpersonal Sensitivity, examining 

how these traits influence human behavior, communication and 

relationships. 

1.1. Emotional Intelligence: 

Emotional intelligence (EI) is the ability to understand, recognize, 

manage and use one’s own and others’ emotions in constructive ways. 

This ability helps individuals manage interpersonal relationships with 

discernment and empathy. (Salovey& Mayer, 1990; Goleman, 1995) 
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In contrast to IQ, which measures logical and analytical skills, EI 

emphasizes the emotional domain, dealing with how emotions 

influence thinking, behavior and interaction. According to Salovey 

and Mayer (1990)EI categorized into four branches: 

❖ Perceiving emotions 

❖ Using emotions to facilitate thought 

❖ Understanding emotions 

❖ Managing emotions 

1.1.1. Key Components of Emotional Intelligence: 

According to Daniel Goleman (1995), EI is made up of five core 

components: 

a. Self-awareness: The ability to recognize and understand one’s own 

emotions, values, motives, strengths and weaknesses. It involves 

emotional self-reflection and increases personal insight and emotional 

clarity. 

b. Self-regulation: The ability to manage and control emotional 

feelings and behaviour, adapt to changing situations and think before 

taking action. It is the key to stress management, patience and 

discipline and helps to deal with conflict calmly. 

c. Motivation: It is not only for external rewards, but also creates the 

urge to achieve goals with inner strength and perseverance. It is 

associated with optimism, commitment and initiative and helps 

maintain motivation even in times of EI adversity. 

d. Empathy: It helps in developing the ability to recognize, understand 

and consider the feelings of others, especially in role-playing when 

making decisions. It is the focus of emotional intelligence in social 

environments. And it fosters empathy and mutual respect. 

e. Social Skills (Interpersonal Skills): This is the ability to manage 

relationships, motivate others, and effectively manage social networks. 

This includes communication, conflict management, and leadership, 

and it helps build trust and relationships. 
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1. 2. Empathy: 

Empathy refers to the ability to understand, recognize and share the 

thoughts and feelings of another person(Davis, 1983).Empathy is 

widely considered a key component of Emotional Intelligence (EI), 

particularly under Goleman’s (1995) framework, which emphasizes 

social awareness and relationship management. It is the ability to feel, 

understand and respond to the emotions of others in a meaningful way. 

In both personal and professional contexts, empathy is a cornerstone of 

emotional connection, pro-social behavior, conflict resolution and 

ethical decision-making (Davis, 1983; Batson, 2009). 

1.2.1. Definition and Dimensions of Empathy: 

Empathy is a multidimensional construct that includes both emotional 

and cognitive processes. Scholars generally divide empathy into the 

following three dimensions: 

❖ Cognitive Empathy: The ability to understand another person's 

perspective or mental state (Hogan, 1969). This is consistent 

with perspective taking and is closely related to theory of mind. 

❖ Affective (Emotional) Empathy: The ability to share or feel the 

emotional experiences of another person. It involves emotional 

resonance and automatic emotional responses (Decety& 

Jackson, 2004). 

❖ Compassionate Empathy (also called empathic concern): 

Emotions go beyond understanding and sharing to include a 

motivating element - the urge to help or comfort others 

(Goleman, 2006; Batson, 2009). 

1.3. Interpersonal Sensitivity: 

Interpersonal Sensitivity is an important but often overlooked aspect of 

Emotional Intelligence (EI). It refers to the ability to accurately 

perceive, interpret and respond to the emotions, thoughts and behaviors 

of others in social contexts (Hall &Bernieri, 2001). As an extension of 

empathy, interpersonal sensitivity helps individuals detect subtle social 

cues, understand emotional dynamics, and manage interpersonal 

interactions with sensitivity and appropriateness. 
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1.3.1. Definition and Dimensions: 

Interpersonal sensitivity encompasses a range of skills that reflect a 

person’s social perception, emotional adjustment, and behavioral 

responsiveness. According to Boyatzis et al., 2000 - Interpersonal 

Sensitivity refers to the ability to perceive and interpret social and 

emotional cues accurately. It reflects a person’s responsiveness, non-

verbal comprehension skills and respect in communication. It includes: 

❖ Non-Verbal Decoding Skills: The ability to interpret facial 

expressions, tone of voice, body language and gestures 

(Rosenthal et al., 1979). 

❖ Empathic Accuracy: The ability to accurately guess what 

another person is thinking or feeling (Ickes, 1997). 

❖ Behavioral Adaptability: Adjust one’s behavior according to 

the emotional and social needs of the interaction (Hall 

&Andrzejewski, 2008). 

Thus, Interpersonal Sensitivity is not about being outgoing or dominant 

in conversation. Rather, it involves attentive listening, emotional 

intelligence, and genuine concern for the perspectives of others. 

1.4. Need and Rationale of the Study: 

In the increasingly interconnected and emotionally demanding world of 

the 21st century, Emotional Intelligence (EI) has emerged as an 

important skill influencing both personal and professional success. 

While EI encompasses a broad range of skills, levels of empathy and 

Interpersonal Sensitivity are particularly important in building 

meaningful social relationships, increasing emotional well-being and 

improving communication outcomes (Goleman, 1995; Salovey& 

Mayer, 1990). However, despite the growing body of research on EI, 

research focusing on these two key dimensions is relatively limited, 

particularly in diverse socio-cultural contexts such as India. 

2. Historical Background and Literature Review: 

2.1. Historical Background: 

The concept of Emotional Intelligence (EI) was formally introduced by 

Salovey and Mayer (1990) as a form of social intelligence that enables 

individuals to observe their own and others’ emotions, distinguish 



The Importance of Soft Skills in Modern Education 
 

 
205 

between them and use this information to guide thinking and behavior. 

However, the fundamental components of EI- especially Empathy and 

Interpersonal Sensitivity have been discussed in philosophical and 

spiritual traditions for centuries. For example, Indian philosophical 

systems such as Vedanta and Buddhism have long emphasized 

emotional awareness, compassion and interpersonal harmony as 

essential aspects of personal development (Neki, 1973). 

Empathy, a foundational aspect of EI, was first discussed in 

psychology in the early 20th century. Carl Rogers emphasized its 

importance in therapeutic settings, while later research extended its 

relevance to education, leadership, and social work. Interpersonal 

sensitivity, or the ability to perceive and respond appropriately to 

others’ emotional states, has been explored through constructs like 

social intelligence (Thorndike, 1920), non-verbal decoding, and 

communication theory. 

In India, the concept of developing sensitive interpersonal relationships 

and empathy has rooted in ancient practices such as yoga, meditation 

and the Guru-Shishya tradition, which promote emotional and moral 

development (Rao, 2002). Modern Indian psychology, particularly the 

work of Girindrasekhar Bose, Narendra NathSen Gupta, and 

Ramakrishna Rao, laid the initial foundation for integrating emotional 

and interpersonal components in psychological research in India 

(Paranjpe, 2011). 

2.2. Literature Review: Indian Context 

In India, interest in emotional intelligence increased significantly in the 

early 2000s, particularly in the fields of educational psychology, 

teacher training and organizational behavior. Research has shown that 

teachers with higher emotional intelligence demonstrate better 

classroom management, increased student participation, and more 

empathetic discipline strategies (Mangal & Mangal, 2013; Singh, 

2006). 

Research by Chadda and Singh (2001) adapted the framework of 

emotional intelligence to the Indian cultural context, emphasizing 

family relationships, respect for hierarchy and collective norms. 

Similarly, Srivastava (2013) found that interpersonal sensitivity is a 

strong predictor of social support systems in an Indian collectivist 

society. 
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Empathy has been studied in Indian healthcare and counseling, with 

professionals reporting that emotional adjustment enhances therapeutic 

efficacy (Pillai& James, 2012). Recently, EI has been included in 

corporate training modules, especially in leadership development and 

team building. 

Indian scholars are now increasingly calling for the indigenization of 

emotional intelligence theory, acknowledging that Western models do 

not always capture the cultural nuances of emotional expression, 

empathy, and interpersonal behavior prevalent in India (Tripathy& 

Mishra, 2010). 

In educational contexts, teachers with high empathy and interpersonal 

sensitivity create more effective and inclusive classrooms (Kaur & 

Kaur, 2022). Similarly, Sharma (2021) has shown that interpersonal 

sensitivity in managers increases employee retention and job 

satisfaction. 

2.2. Literature Review: Global Context 

Globally, EI gained mainstream attention after Daniel Goleman’s 

(1995) book “Emotional Intelligence: Why It Can Matter More 

Than IQ”, which extended the concept beyond the academic field to 

popular psychology and organizational behavior. Goleman (1998) 

identified empathy among the five core components of EI and 

described it as essential to successful leadership, conflict resolution, 

and collaboration. 

Multiple international studies have highlighted the role of empathy in 

improving social functioning, reducing aggression, and promoting 

moral development (Eisenberg &Strayer, 1987; Decety& Jackson, 

2004). Interpersonal sensitivity, although less frequently identified in 

this way, is widely studied from the perspective of social skills, 

nonverbal communication, and emotional regulation (Hall &Bernieri, 

2001). 

In healthcare, empathy and interpersonal sensitivity are associated with 

improved patient outcomes, especially in the nursing and medical 

professions (Hojat et al., 2002). At work, high-EI individuals are more 

successful in managing teams, adapting to change, and coping with 

stress (Cherniss, 2010). 
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Recent research also explores the role of EI in intercultural 

communication. For example, Matsumoto and Hwang (2013) 

emphasize the importance of cultural empathy and contextual 

interpersonal sensitivity in international diplomacy and business, 

noting how the standards of emotional expression and sensitivity vary 

across societies. 

For example, in organizational settings, emotionally intelligent leaders 

are more likely to build high-performing teams and inclusive work 

cultures (George, 2000). A meta-analysis by Schutte et al. (2007); 

Petrides & Furnham (2000) found strong positive relationships 

between EI and empathy, and between EI and interpersonal 

communication skills. 

Recent developments in psychology and neuroscience continue to 

validate the cognitive and neural basis of emotional intelligence, 

further strengthening its academic and practical importance (LeDoux, 

1996; Siegel, 2012). 

In Summary: The historical roots of emotional intelligence, especially 

empathy and interpersonal sensitivity, are rooted in both ancient 

traditions and modern psychological research. While Western research 

has made significant contributions to defining and measuring these 

constructs, Indian traditions and contemporary research provide 

culturally rich perspectives that must be integrated into future research. 

Therefore, a cross-cultural understanding is essential for the 

development of a truly global and applicable EI framework. 

2. Significance of the Study: 

An understanding of empathy and interpersonal sensitivity within EI is 

essential for educators, healthcare professionals, corporate leaders and 

individuals. These characteristics facilitate positive social interactions, 

team cohesion, leadership effectiveness and mental health. By 

exploring their roles, this study aims to highlight their practical value in 

fostering emotionally intelligent communities and organizations. 

4. Objectives of the Study: 

1. To examine the role of empathy and interpersonal sensitivity 

within EI. 
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2. To explore the application of EI in professional and social 

settings. 

3. To analyze the impact of empathy and interpersonal sensitivity 

on communication and conflict resolution. 

4. To recommend strategies for developing emotional intelligence 

within individuals and organizations. 

5. Methodology: 

This study adopted a qualitative content analysis approach. It 

synthesized findings from peer-reviewed journals, books, and global 

case studies, focusing on EI, empathy, and interpersonal skills. 

6. Findings and Discussion: 

6.1. The Role of Empathy and Interpersonal Sensitivity within 

Emotional Intelligence: 

Emotional Intelligence (EI) is a multifaceted construct that 

encompasses the ability to effectively perceive, understand, manage, 

and use emotions in one and others (Salovey& Mayer, 1990). Among 

its core components, empathy and interpersonal sensitivity play 

important roles in shaping social interactions, emotional regulation and 

relationship management. 

6.1.1. Empathy as a Core Component of EI: 

Empathy is often described as the ability to understand or feel another 

person's experience, understood from his or her frame of reference. 

This involves both affective empathy (feeling the emotions of others) 

and cognitive empathy (understanding the emotional states of others) 

(Davis, 1983). Within the framework of EI, empathy is essential to 

increase empathy, improve communication, and facilitate pro-social 

behavior. 

According to Goleman (1995), empathy is one of the five core 

components of EI and is critical to effective leadership, conflict 

resolution and emotional connection. Individuals with high levels of 

emotional intelligence are better able to recognize and interpret the 
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emotional cues of others, which helps them respond appropriately in 

social contexts (Bar-On, 2006). 

In the Indian context, compassion is closely associated with traditional 

values such as karuna (compassion) and seva (service). Research has 

shown that empathy makes a significant contribution to effective 

mentoring and teacher-student relationships, especially in 

collectivist cultures where harmony and community welfare are highly 

valued (Pillai& James, 2012; Mangal & Mangal, 2013). 

In professional environments such as teaching, nursing, counseling, 

and business management, empathy enables individuals to build trust, 

respond sensitively to emotional distress and foster an emotionally safe 

environment (Hojat et al., 2002). Furthermore, research shows that 

empathetic individuals have stronger moral reasoning and are less 

likely to engage in aggressive or unethical behavior (Eisenberg 

&Eggum, 2009). 

6.1.2. Interpersonal Sensitivity as a Social Skill in EI: 

Interpersonal Sensitivity refers to the ability to accurately perceive and 

respond appropriately to the emotions, motives, and needs of others. It 

is characterized by high levels of social perception, emotional 

awareness, and strategy (Hall &Bernieri, 2001). Although closely 

related to empathy, interpersonal sensitivity emphasizes behavioral 

responsiveness and communicative effectiveness in social 

environments. 

In the context of EI, interpersonal sensitivity improves relationship 

management, teamwork, and conflict resolution, as it allows 

individuals to adjust their emotional expressions and verbal responses 

based on the social cues of others (Meyer, Salovey& Caruso, 2008). 

High interpersonal sensitivity is associated with success in roles that 

require frequent human interaction, such as customer service, 

healthcare and education. 

A study conducted by Srivastava (2013) on Indian university students 

found a positive relationship between interpersonal sensitivity and 

perceived social support. This suggests that sensitive individuals are 

more effective at maintaining meaningful relationships and seeking 

help when needed - skills essential for emotional resilience and well-

being. 



The Importance of Soft Skills in Modern Education 
 

 
210 

Cross-cultural research has shown that interpersonal sensitivity is often 

shaped by cultural norms. For example, in high-context cultures such 

as India and Japan, non-verbal cues, politeness and social harmony are 

valued more than direct expressions, making interpersonal sensitivity 

more important in navigating social relationships (Matsumoto & 

Hwang, 2013). 

6.1.3. Integrative Role within Emotional Intelligence: 

Empathy and interpersonal sensitivity are not independent traits but 

rather interdependent skills that contribute to the overall functioning 

of emotional intelligence. They form the foundation of social 

competence, an area of EI that encompasses the ability to navigate 

complex interpersonal environments with emotional awareness and 

respect. 

Together, empathy enables internal understanding of the emotional 

states of others, while interpersonal sensitivity facilitates external 

behavioral responses that are socially appropriate and constructive 

(Cherniss, 2010). Both are essential for producing emotionally 

intelligent leaders, empathetic professionals and socially responsible 

citizens. 

In educational and organizational training programs, improving these 

dimensions of EI has been shown to improve emotional climate, team 

collaboration and mental health outcomes (Brackett, Rivers & 

Salovey, 2011). 

6.2. Applications of Emotional Intelligence in Professional and 

Social Settings: 

Emotional intelligence (EI) plays a transformative role in both 

professional and social contexts by enhancing interpersonal 

relationships, empathy, self-awareness and decision-making. Its 

practical relevance has been widely studied in a variety of fields, 

including education, healthcare, business, counseling and community 

involvement (Goleman, 1995; Bar-On, 2006). 
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6.2.1. Application of EI in Professional Settings: 

a) Education and Teaching: Teachers with high emotional intelligence 

create emotionally supportive learning environments, effectively 

manage classroom dynamics, and understand students' needs and 

emotions. They demonstrate empathy and interpersonal sensitivity, 

which contribute to better student engagement, motivation, and 

academic success (Brackett et al., 2010). Indian research also supports 

that emotionally intelligent teachers improve student-teacher 

relationships and reduce classroom conflict (Mangal and Mangal, 

2013). 

b) Business and Leadership: In the corporate environment, EI is 

crucial to effective leadership, team performance, and organizational 

culture. Leaders with high EI inspire trust, manage pressure, deal with 

conflict constructively, and foster collaboration (Cherniss, 2010). 

Goleman (1998) identifies empathy and interpersonal sensitivity as key 

leadership traits that more accurately predict success than IQ or 

technical skills. A study by Joseph and Newman (2010) found a strong 

relationship between EI and job performance across industries. 

c) Healthcare and Nursing: Health care professionals with higher EI 

are better equipped to handle emotionally difficult situations, 

empathize with patients, and make ethical decisions under stress. 

Empathy directly affects patient satisfaction, treatment adherence, and 

the therapeutic relationship (Hojat et al., 2002). Interpersonal 

sensitivity, particularly in intercultural patient care, helps reduce 

misunderstandings and improve outcomes (Cherry et al., 2014). 

d) Counselling and Social Work: EI is a fundamental skill for 

counsellors and social workers, where empathetic listening, emotional 

regulation and non-verbal sensitivity are essential. This allows 

professionals to support the emotional needs of clients while 

maintaining boundaries and promoting self-improvement (Nelson et 

al., 2011). In the Indian context, emotional skills are emphasized in 

guidance services to address youth mental health and social cohesion 

(Pillai and James, 2012). 
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6.2.2. Application of EI in Social Settings: 

a) Family and Relationships: Emotional intelligence contributes 

significantly to the quality of interpersonal relationships within 

families and friendships. Individuals with strong EI can communicate 

effectively, manage emotional conflict and express empathy - building 

strong bonds (Fitness, 2001). EI plays a preventive role in reducing 

relationship aggression and increasing marital satisfaction (Schutte et 

al., 2001). 

b) Community Engagement and Conflict Resolution: In complex social 

dynamics, especially in multicultural and diverse communities, EI is 

crucial. Empathy enables people to understand different points of view, 

while interpersonal sensitivity ensures respectful interactions and 

cultural awareness. These skills are crucial for peaceful coexistence 

and social harmony (Matsumoto and Hwang, 2013). 

In India, social leaders and grassroots activists use emotionally 

intelligent strategies to unite communities, mediate conflicts, and 

promote overall well-being. Values such as seva (service) and 

sambedna (empathy) are deeply rooted in culturally relevant EI 

applications (Panda and Reddy, 2015). 

c) Digital and Online Interactions: With the rise of social media and 

virtual communication, EI is becoming increasingly important in 

managing digital interactions. Online empathy and emotional control 

prevent cyber bullying and foster positive digital citizenship (Uhls et 

al., 2014). High EI individuals are also better equipped to interpret 

emotional cues and promote respectful discussion in text-based 

communication. 

Conclusion: In the classroom, hospital ward, boardroom or home, 

emotional intelligence -- particularly its components of empathy and 

interpersonal sensitivity ---- enhances communication, collaboration, 

and emotional well-being. The application of EI supports not only 

individual success but also the overall functioning of social systems. 

Recognizing and developing these skills through training, policy, and 

education is crucial for modern society. 
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6.3. The Impact of Empathy and Interpersonal Sensitivity on 

Communication and Conflict Resolution: 

Empathy and Interpersonal Sensitivity – key components of Emotional 

Intelligence (EI) – serve as foundational ingredients for effective 

communication and successful conflict resolution. They facilitate 

mutual understanding, emotional regulation, and constructive dialogue, 

which are essential for interpersonal and group harmony in 

professional, social, and cultural settings (Goleman, 1995; Mayer, 

Salovey, & Caruso, 2008). 

6.3.1. Empathy and Communication: 

Empathy improves communication, enabling individuals to recognize, 

understand, and validate the emotional experiences of others, even 

when they are not explicitly expressed verbally. It encourages active 

listening, increases trust, and reduces misunderstandings (Davis, 

1994). Empathetic communicators are more receptive to emotional 

nuance and are better able to tailor their responses to the emotional 

states of others (Barrett et al., 2001). 

In both personal and organizational settings, empathy improves the 

quality of interpersonal communication by reducing defensiveness 

and promoting openness. According to Chernis (2010), highly 

empathetic leaders and team members engage in more respectful, 

inclusive conversations, resulting in better morale and reduced 

turnover. 

In the Indian context, empathetic practices based on cultural traditions 

such as sahanubhuti(shared feelings) and samanvaya(harmony) are 

essential for community bonding and collaborative communication 

(Pandey, 2011). 

6.3.2. Interpersonal Sensitivity and Communication: 

Interpersonal sensitivity refers to the ability to perceive and 

accurately interpret subtle interpersonal cueslike tone of voice, 

facial expressions, and body language (Hall, 2001). This enhanced 

perceptual ability helps communicators detect inconsistencies, 

hesitations or discomfort that cannot be stated explicitly, creating 

active emotional alignment. 
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High interpersonal sensitivity also contributes to the effectiveness of 

nonverbal communication, which is a significant part of human 

interaction. Individuals with this trait can adjust their speech style, 

body language, and emotional expressions according to the relational 

context and social norms, which facilitates smooth exchanges (Riggio 

& Reichard, 2008). 

6.3.3. Role in Conflict Resolution: 

Empathy and sensitivity are central to interpersonal and group 

conflict resolution. They help parties understand each other’s 

perspectives, identify emotional triggers and respond without 

aggression or ineffectiveness (Deutsch, 2006). Empathy reduces 

emotional reactivity and enhances cognitive reappraisal --- a key 

strategy for reducing conflict (Gross, 2002). 

Research shows that empathetic individuals are more likely to use 

collaborative and integrative conflict styles rather than competitive 

or avoidant conflict (Jordan & Troth, 2004). Interpersonal sensitivity, 

by ensuring that the concerns of others’ are correctly interpreted, 

avoids miscommunication and prevents conflicts from escalating due to 

misjudged motives (Mesquita & Frijda, 1992). 

In mediating workplace conflict, emotionally intelligent managers 

using empathy and interpersonal sensitivity have been shown to reduce 

workplace stress, improve negotiation outcomes and foster an 

inclusive environment (Fisher & Shapiro, 2005). 

6.3.4. Cultural Context and Sensitivity: 

In multicultural societies like India, interpersonal sensitivity becomes 

even more important because it facilitates cultural empathy – the 

ability to respectfully engage with different emotional and 

communicative norms (Matsumoto and Hwang, 2013). In conflict-

prone regions, emotional sensitivity and compassion-based conflict 

dialogue have been used in peace building and restorative justice 

efforts (Lederack, 2003). 

Conclusion: In summary, empathy and interpersonal sensitivity not 

only increase the depth and value of communication but also serve as 

transformative tools for conflict resolution. Their integration with 

personal behavior, workplace dynamics and community involvement 
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results in more empathetic, effective and sustainable relationships. 

6.4. Strategies for Developing Emotional Intelligence within 

Individuals and Organizations: 

Emotional intelligence (EI) can be learned and strengthened over time 

through deliberate strategies. Both individuals and organizations can 

adopt structured practices to improve key EI dimensions like self-

awareness, empathy, interpersonal sensitivity and emotional regulation. 

According to Goleman (1998), developing EI is not only beneficial for 

personal well-being but also important for high-performing teams and 

ethical leadership. 

6.4.1. Individual-Level Strategies: 

a. Self-awareness and Reflection Exercises: Encouraging regular 

introspection and journaling helps individuals identify emotional 

patterns and triggers. Practices such as mindfulness meditation and 

emotional check-ins increase metacognitive awareness (Kabat-Zinn, 

2003; Siegel, 2007). Emotional self-awareness is the foundation upon 

which other EI components are built (Mayer, Salovey, & Caruso, 

2008). 

b. Empathy Development through Perspective-Taking: Training in 

perspective-taking ---- imagining oneself in another’s shoes -- 

improves both cognitive and emotional empathy. Research has shown 

that exposure to a variety of narratives through literature, storytelling, 

and role-playing exercises promotes empathetic development (Davis, 

1994; Kidd &Castano, 2013). 

c. Emotional Regulation Techniques: Teaching techniques such as deep 

breathing, cognitive restructuringand delayed response techniques 

improves emotional regulation and resilience (Gross, 2002). These 

methods help manage stress and reduce impulsivity in emotionally 

stressful situations. 

d. Active Listening Skills: Active listening - focusing fully on the 

speaker without judgment or interruption - increases interpersonal 

sensitivity and trust. Training in listening skills can improve 

relationship dynamics and reduce miscommunication (Rogers & 

Farson, 1987). 
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6.4.2. Organizational-Level Strategies: 

a. Leadership and EI-Based Training Programs: Organizations can 

implement structured emotional intelligence training programs 

targeting leadership development, communication, conflict 

management and team dynamics (Chernis, 2010). EI training has been 

shown to significantly improve performance and relationships in the 

workplace (Boyatzis, 2018). 

b. Emotional Culture Building: Creating an emotionally intelligent 

work culture involves promoting openness, emotional safety, empathy 

and inclusive behaviour. Leaders play a vital role in modelling these 

values and setting the tone for collective emotional norms (Barsade 

and O’Neill, 2014). 

c. EI Assessments and Feedback Mechanisms: By using validated tools 

such as the Emotional Quotient Inventory (EQ-i) or MSCEIT, 

organizations are able to assess employees’ emotional skills and 

provide personalized feedback for growth (Mayer, Salovey, & Caruso, 

2008; Bar-On, 2006). 

d. Mentorship and Peer Support Systems: Mentoring programs and 

peer-to-peer coaching encourage the social learning of EI skills in real 

time. These systems provide a space for emotional exploration and 

reflection, which is crucial for personal and professional development 

(Goleman et al., 2013). 

e. Conflict Resolution Frameworks Based on EI: Developing policies 

that encourage EI-driven communication during conflict resolution 

fosters respectful dialogue and reduces organizational toxicity (Jordan 

& Troth, 2004). Emotionally intelligent responses help reduce tension 

and lead to collaborative problem solving. 

6.4.3. Educational and Policy Integration: Introducing EI into school 

and university curricula, especially in the form of Social and Emotional 

Learning (SEL), builds emotional skills from an early age. India’s 

National Education Policy (NEP) 2020 recognizes the need for social-

emotional education and emphasizes holistic development through the 

integration of life skills and emotional development (Ministry of 

Education, 2020). 

Conclusion: Developing emotional intelligence is both a personal 
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journey and a systematic effort. By integrating self-awareness, 

empathy, communication training and organizational emotional culture, 

individuals and organizations can create environments that are not only 

productive but also humane and empathetic. 

7. Challenges and Limitations: 

❖ Cultural variations in emotional expression 

❖ Misinterpretation of emotional cues 

❖ Emotional burnout in empathetic professions 

❖ Resistance to emotional training in traditional institutions 

❖ Expressions of empathy vary across societies i.e. Cultural 

Variations. 

❖ Standardized EI tests may lack cultural sensitivity i.e. 

Measurement Issues 

❖ Too much emotional attunement may lead to burnout or over-

involvement i.e. Overemphasis Risk(Barrett, 2018). 

8. Recommendations: 

➢ Integrate EI training in school and college curricula 

➢ Promote empathy-building workshops for professionals 

➢ Use culturally relevant EI assessment tools 

➢ Encourage reflective practices like journaling and mindfulness 

9. Conclusion: Emotional intelligence, especially aspects of empathy 

and interpersonal sensitivity, are essential in today’s interconnected 

world. As society becomes more diverse and technologically mediated, 

the ability to understand and connect emotionally with others has 

become an important skill. Organizations need to invest in emotional 

training to foster more harmonious, productive, and empathetic 

environments. 

Seen from the perspective of empathy and interpersonal sensitivity, 

emotional intelligence becomes a transformative tool in building 

harmonious, effective, and empathetic societies. As the world moves 

through emotional complexity and cultural diversity, investing in 

developing EI is not a luxury but a necessity for sustainable human 

progress. 
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Chapter : 23 

TEACHING SOFT SKILL: NECESSITY IN EDUCATION IN THE 
MODERN ERA 

Dipankar Pramanik 1 
 

Abstract: 

In modern education soft skill refer to certain personal characteristics 

and social skills that help students succeed in their professional and 

personal lives. Education is the process to facilitate learning or the 

acquisition of knowledge, skills, values, beliefs and habits. The role of 

teachers is remarkably great in education system because they groom 

and edify their students in all aspects. Apart from regular curriculum, 

teachers need to train their students in communication skills, technical 

skills and soft skills today. This skill includes communication, 

leadership, problem- solving, decision making, teamwork, work ethics, 

conflict resolution, emotional intelligence etc. In a competitive labour 

market, individuals who demonstrate that they have a good 

combination of hard and soft skill often enjoy a greater demand for 

their service. There is great demand for soft skill in this modern and 

global high technology era. Education must thus focus not only on 

cognitive skill but also on nurturing holistic individuals who can 

navigate complex social and professional environment. Therefore, it is 

indispensible for teacher to focus in soft skills besides regular 

curriculum because soft skills or life skills are connected to successful 

career in life. In facts soft skills, referred to as life skill play a vital role 

in our lives specifically in our development and success. Acquire soft 

skills in modern educational teacher and teacher-training to help 

developed soft skill and students in soft skill also for their growth and 

success. This paper emphasizes the necessity of soft skills for a 

successful term of personality development and professional growth. 

Moreover, it explains the two concept soft skills and personality 

development and their interdependence. This paper focuses on the 

necessity of developing soft skill in the modern world and teaching of 
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soft skills also. The relevant data is presented in support of the topic 

and based on the research finding, some suggestions are made with 

regard to soft skills in the end. 

Key Words: Soft skills, necessity, personality development, career, 

globalization, teaching, training, success. 

Introduction 

he purpose of education is to make good human beings with 

skills and expertise, and enlightened human beings can be 

created by teachers. Similarly, it is applicable to other fields also 

because one can be successful when one’s modus operandi is 

systematic with skills and prowess. In fact, there is a lot of difference 

between skilled work and unskilled work. When something is done 

without any planning and the proper use of skills, it cannot be finished 

successfully. That is what unskilled work achieves. Due to 

technological advancements, skilled people get more opportunities 

now-a-days. Therefore, everything is done with skill yields positive 

results. Skill refers to the ability to do something well or cleverly. In 

other words, skill is nothing but the ability to use one’s knowledge 

efficaciously and readily in execution or performance. Skill is in 

common parlance with many meanings and numerous synonyms such 

as ability, competence, knack, aptitude, dexterity and talent. There are 

two skill sets: soft skills and hard skills. Soft skills are subjective skills 

that are much harder to quantify whereas hard skills are teachable 

abilities or skill sets that are easy to quantify. Soft skills can be 

developed by individuals in order to showcase them at workplaces or 

interviews and in social life also for personal and professional growth. 

Hard skills are taught by teachers and they can be applied in some 

situations. 

Let us see the difference between hard skills and soft skills: 

Hard skill Soft skill 

Hard skills are commonly defined 

as the technical skills that are 

required to carry out a specific 

job. They are tangible skills that 

can be easily measured to 

determine if an employee has the 

competency to perform the tasks 

Soft skills are non-technical skills 

that allow people to manage 

themselves and interact with 

others in a positive manner. 

Colleges and universities are 

increasingly recognizing the 

importance of soft skills - to work 

T 
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assigned to him. The easiest way 

to remember hard skills is to think 

of them as skills that can be easily 

demonstrated. A simple example 

of hard skills includes: 

• A plumber is able to read 

blue prints, drawing and 

specifications to lay out a 

plumbing system. 

• A mechanical engineer is 

able to investigate    

mechanical failures or 

unexpected maintenance 

problems. 

• A specialist physician is able 

to diagnose a patient’s 

disease and determine an 

appropriate medical 

procedure. 

efficiently and live life happily. 

These skills include: 

 

• verbal and written 

communication skills 

• self-directed learning 

• creative thinking skills 

• problem solving skills 

• conflict resolution skills 

• time management skills 

• leadership skills 

• effective support networking 

skills 

• positive attitude 

• sense of humour 

• Working as a team 

 

 

Often, finding employees with outstanding soft skills is more difficult 

than finding employees with top notch hard skills. For this reason, 

many companies have started recruiting workers with strong soft skills 

besides hard skills. so, the best approach to adopt for career entry and 

advancement is that hard and soft skills must work together if an 

employee is going to set himself apart in the workplace. 

In the end of 20th century, ‘soft skills’ was introduced in educational 

institutions and training entrées in some countries to train students and 

employees and later it was spread to other countries. Students and 

employees are trained predominantly in soft skills because they ignore 

these skills and give importance to only their academic achievements 

and hard skills. In this technological era, the importance of soft skills 

has risen in all walks of life. Mostly, people treat soft skills today as a 

commodity rather than a necessity. It is wrong to think that soft skills 

are useful only to succeed in interviews and at workplaces but they are 

also necessary to live life in all aspects successfully. Peggy Klaus, a 

noted author, says, “Soft skills get little respect but they will make or 

break your career”. 

In business English classrooms, Teachers often focus on teaching hard 

skills, such as writing reports or running meetings. They do this 
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because it can be challenging for many business students to do these 

things in English and also because hard skills have an immediate and 

positive impact on their workdays. Students can benefit from other 

skills also called soft skills. Soft skills are interpersonal or people 

skills. They include things like active listening, teamwork, decision-

making and influencing skills. Mastering these skills will help students 

progress more rapidly and become more independent learners. At 

present, students are trained in soft skills also in English classrooms 

mostly through business English courses. As English is widely used 

across the world in education, business, technology and so on, it is 

essential for students to be trained in soft skills besides hard skills or 

technical skills in English classrooms. 

Literature Review 

Barbara Cimatti clearly defines and emphasizes the importance of soft 

skills in the article “Definition, Development, Assessment of Soft skills 

and Their Role for the Quality of Organizations and Enterprises 

(2016)”. Manmohan Joshi in his book “soft skills” expounds the 

importance of soft skills in this modern era where these skills are 

required for humans. This book is a useful reference indeed. Other 

references also suggest that the importance of soft skills, besides 

academic achievements, is a need of the hour and people should be 

trained in soft skills for their successful career. 

The literature review suggests that a majority of the studies on this 

topic have been done from the perspective of employers and employees 

and only a limited number of studies have focused on the perceptions 

and attitudes of students towards soft skills. In addition, a higher 

percentage of such studies were conducted in America and Europe with 

different learning environment and work culture than in many Asian 

countries. It is, therefore, worth exploring the value of soft skills from a 

new angle and context. The main objective of this study is to 

investigate the importance of soft skills for education and employment. 

Some areas covered by this study were: students’ perceptions of the 

value of soft skills, self-efficacy of the level of skills possessed by 

them, skills needing further improvement, participation in skill 

development programs, and the role of academic institutions in 

developing soft skills. 

Let us examine the advantages of soft skills, the importance of soft 

skills in social life, at interviews and workplaces, and how teachers 
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train their students in soft skills in educational institutions or trainers at 

training centres, in a comprehensive way with relevant examples. 

Soft skills and personality development 

Most of the organizations require employees with certain abilities to 

work effectively. These abilities are known as hard skills or technical 

skills and one has to learn them in educational institutions or training 

institutes where they receive practical training besides theoretical 

knowledge. For instance, computer programmers need to learn how to 

use programming languages and photographers need to understand or 

learn how to use camera to take photographs. 

Today, most organizations recognize that their employees’ professional 

development or professional ethics plays a major role in keeping up 

their relationships with customers, clients, colleagues, co-workers, 

suppliers etc because their professional development helps the 

organizations grow rapidly. In this regard, soft skills, referred to aslife 

skills, are essential for employees to play a vital role in the growth of 

organizations. Though there is no clear definition for ‘soft skills’, 

generally the term “soft skills” encompasses various skills such as 

attitude, communication, creative thinking, team work, work ethics, 

networking, decision making, positivity, time management, motivation, 

problem- solving, flexibility, critical thinking and conflict resolution. 

In fact, soft skills are not a replacement for hard skills or technical 

skills. They are complementary to hard or technical skills to unlock the 

potential of the employees. Neil Carberry, Director for Employment 

and Skills at CBI, opines, “Business is clear that developing the right 

attitudes and attributes in people – such as resilience, respect, 

enthusiasm and creativity – is just as important as academic or 

technical skills. In an ever more competitive jobs market, it is such 

qualities that will give our youth unimaginable talent and also allow 

existing employees to progress to higher skilled, better paid role”. 

Such is the power of soft skills. People focus on various aspects and 

develop them in the process of learning soft skills. Let us discuss some 

of them: 

Communicative Skills: 

• Ability to deliver idea clearly, effectively and with confidence 

either orally or in writing 

• Ability to practise active listening skills and respond. 
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• Ability to present clearly and confidently to the audience. 

• Ability to use technology during presentation. 

• Ability to discuss and arrive at a consensus. 

• Ability to communicate with individual from a different cultural 

background. 

• Ability to expand one's own communicative skill. 

Critical Thinking and Problem Solving Skills 

• Ability to identify and analyze the problems in difficult 

situations and make a right evaluation. 

• Ability to expand and improve thinking skills such as 

explanation, analysis and evaluation. 

• Ability to find innovative ideas and look for alternative 

solutions. 

• Ability to think beyond. 

• Ability to make a conclusion based on facts and figures. 

• Ability to withstand and give full responsibility. 

• Ability to understand and accommodate oneself to the varied 

working environment. 

Team Work 

• Ability to build a good rapport and interaction with others and 

work effectively. 

• Ability to understand and play the role of a leader and follower 

alternatively. 

• Ability to recognize and respect others’ attitude, behavior and 

beliefs. 

• Ability to give contribution to the planning and coordinate group 

work. 

Entrepreneurship skills 

• Ability to identify job opportunities. 

• Ability to propose business opportunities from time to time. 

• Ability to build, explore and seek business opportunities. 

• Ability to develop business with innovative ideas. 

• Ability to use available technology. 

• Ability to interact and convince others. 
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Professional and moral ethics 

• Ability to understand the economy crisis, environment and social 

cultural aspects professionally. 

• Ability to analyze and make problem solving decisions related to 

ethics. 

• Ability to practise ethical attitudes besides having the 

responsibility towards society. 

• Ability to maintain certain professional standards in any 

circumstances. 

• Ability to keep up the moral ethics related to work and social 

issues. 

Leadership Skills 

• Ability to develop the knowledge of the basic theories of 

leadership. 

• Ability to lead a project. 

• Ability to understand and take turns as a leader and follower 

alternatively. 

• Ability to supervise members of a group. 

• Ability to coordinate the team. 

• Ability to encourage the team or group at workplaces. 

Soft skills enable people to showcase their skills and expose their 

personalities. Hence, these skills help them in their personality 

development. Soft skills and personality development are interlinked 

because one can develop his personality through soft skills or life skills 

only. Personality development means enhancing and grooming one’s 

outer and inner self to bring about a positive change in one’s life. Every 

human being has a distinct personality that can be polished, refined and 

developed. It is possible only through life skills. Personality 

development is gaining more importance day by day because it enables 

people to have a good impression in the society in which they live. It 

helps them build relationships and also helps them in career growth. In 

fact, it is a tool that helps a person to realize his/her capabilities, 

strengths making him/ her stronger and successful. For personality 

development, a person has to focus on the following elements: 

• Self-awareness 

• Goal setting 

• Creativity 



The Importance of Soft Skills in Modern Education 
 

 
231 

• Innovation 

• Human values 

Self – awareness: People can recognize their ‘self’– their character, 

their strengths and weaknesses, desires, likes and dislikes. Self-

awareness is one of the prerequisites for effective communication, 

interpersonal communication and relations. 

Goal-setting: Setting goals is a major step on the road to success. 

There are short - term goals and long - term goals. For short - term 

goals, a person has to work intensively with a proper planning. 

Similarly, he has to work with a proper modus operandi to achieve long 

term goals. Moreover, he has to work patiently until he accomplishes it. 

Creativity: Firstly, a person has to understand this world in different 

ways. Then, he has to think of an idea and approach to convert it into 

action. Without putting his ideas into action, it cannot be called 

creativity but it is just imagination. Creativity helps people perceive an 

idea and think differently. 

Innovation: It is an extension of creativity. A person has to think or do 

anything innovatively to yield desired results and he has to do it quite 

different from others. Thus, creativity and innovation are crucial for 

anyone to employ them in an organization’s growth. 

Human values: Values play a vital role in a person’s life. They are a 

driving force for an individual to develop his or her personality. Values 

determine what we should do, how we should do and why we should 

do. According to Dorothy Lee (1959), “We can speak about human 

values, but we cannot know it directly, we infer value through its 

expression in behaviour”. 

SWOT analysis is another concept that has to be taken into 

consideration by everyone in the process of developing his or her 

personality. SWOT is an acronym for strengths, weaknesses, 

opportunities and threats. One has to focus on SWOT for personality 

development by using soft skills. In fact, this analysis helps people in 

assessing themselves and taking appropriate steps for their progress. 

Therefore, acquiring and possessing soft skills helps people to succeed 

in their personal and professional life and also helps in developing their 

personality in terms of character, self-confidence, creativity and so on. 
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Soft skills, the employability skills, are interpersonal skills, rose to 

prominence in the early 1990s. Today, the main concern is on the need 

and importance of soft skills for students to seize the opportunities in 

this global market and also for employees to perform well at 

workplaces. The advantages are many if they acquire soft skills besides 

hard skills. The following are the some of the advantages: 

• Soft skills enhance the leadership skills to improve teamwork, 

creativity, efficiency and productivity. 

• Improve time - management, organizational skills and goal 

setting skills. 

• Develop presentation skills – presentations, project explanations 

etc. 

• Develop brainstorming and problem- solving strategies to 

increase creativity and collaborative outcomes. 

• Enable people to communicate effectively and skillfully with co-

workers, employees, clients, customers, friends, family members 

and so on. 

• Enable people to recognize stress symptoms & develop stress 

deflecting strategies. 

• Aid people in developing effective strategies for transition & 

change. 

• Help in personality development. 

• Help in personal growth as well as professional growth. 

• Help in leading a happy life. 

Hence, Soft skills or smart skills help people in their personal or 

professional growth. Apparently, the advantages are many. If a person 

develops these skills, he will have a bright career. 

Teaching soft skills 

Today, the need to train people in soft skills is an accepted fact because 

the employers mostlyfocus on hiring employees who are trained in soft 

skills and hard skills. So the onus is on teachers and trainers to prepare 

the students for interviews and also for workplaces by training them in 

soft skills and hard skills. Mostly, students are not trained in soft skills 

when compared with hard skills. At the same time, hard skills should 

not be neglected. In English or business English classrooms, ‘soft 

skills’ is a course taught by teachers in colleges and universities and 

also in training centres by trainers in order to prepare the students for 

their successful personal and professional development. As English is 
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widely used everywhere across the world, the job opportunities are also 

for English speaking people. So training in soft skills is a big advantage 

for young graduates who apply for jobs or start own industries. 

Generally teachers and trainers follow three common methods in 

teaching soft skills. Interactive teaching is the first method among 

them. Through this, teachers act as instructors and they facilitate 

exercises that provide opportunities for practice, experience, 

reinforcement and reflection. In fact, this approach requires skilled 

instructors and a well-designed curriculum. The second method of 

teaching soft skills is to hire a trainer in workplace settings. On-the-job 

training work experience, internships and work-study programmes are 

all examples of teaching both hard and soft skills. The employers need 

to hire trainers or instructors to teach these skills for the employees in 

order to improve their performance. The third method is that teachers 

focus on teaching soft skills, besides regular curriculum, in the 

classrooms to improve the soft skills of their students. Thus, students 

should be encouraged to participate in experiential exercises like 

simulations and group work or public speaking. This approach can be 

applied without spending extra money and time. Mostly, this approach 

is being implanted in the US and in some countries of Europe and Asia. 

Let us discuss the best practices for teaching soft skills in classrooms: 

 

Fig: Best practices for teaching soft skills in classrooms 

Teachers and trainers follow best practices in classrooms while 

teaching soft skills. Firstly, they need to focus on collaborative work. 
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Students make individual progress while working with others for a 

common goal. Students can learn how to manage the things and learn 

many things from others. Sometimes, they compete with others in 

doing the tasks, given by teachers or trainers, in a healthy atmosphere. 

It is possible only with collaborative learning. Students are trained by 

teachers or instructors or trainers in classrooms in collaborative 

learning and it helps them at workplaces later. This is one of the 

advantages for students to work with others for better results. 

Experiential learning helps the students in doing assignments and 

activities based on real life situations, engages them in reflective, data-

driven and problem solving with no predetermined right answers. 

Teachers have to encourage experiential learning in classrooms while 

teaching soft skills. The instructors or trainers have to introduce open-

ended questions in classrooms while teaching soft skills. In this 

process, students are encouraged to share their ideas, thoughts and 

feelings with facts in their responses to the questions asked by teachers 

or peers. Thus, the students are motivated to improve their 

communication skills. It is clear that the power of learning is in doing 

an activity. Reflection is the necessary bridge in the learning process in 

which students are involved in activity-based learning. Such useful 

activities should be given by teachers inthe classrooms. As a result, 

students can assess themselves and improve their performance. Public 

speaking and communication skills are crucial for teachers or trainers 

because they have to train the students in these skills as a part of soft 

skills. Students should be encouraged to speak on any topic, participate 

in group discussions and debates and give presentations. Oral 

communication skills are a part of soft skills. Teachers and trainers 

have to prepare their students to perform well at workplaces because 

the growth of an organization depends on the performance of 

employees. Even the employers expect the same. It is possible only 

when the employees work hard by using their skills. Hence, these best 

practices should be incorporated into classrooms while training the 

students in soft skills. 

Students and employees think that they can have successful career 

without soft skills. But it is wrong because they lose opportunities if 

they do not acquire these skills. Let us analyze the surveys conducted 

in America and Europe regarding the shortage of soft skills among the 

young graduates and job seekers. 

soft skills or interpersonal skills are a necessity for young graduates 

and also important for business people, employers and entrepreneurs to 
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develop their business and marketing. Therefore, teaching soft skills is 

the need of the hour because millions of young graduates fail in seizing 

the opportunities across the world. The responsibility is on the 

shoulders of teachers, trainers and employers to promote the teaching 

or training of soft skills in educational institutions and training centres 

in order to make the students and job seekers industry ready. At the 

same time, they need to train the students morally also. Moreover, soft 

skills are essential for business people, employers and entrepreneurs to 

expand their business and marketing. 

Conclusion 

In this paper, the need and importance of soft skills in modern world 

where there is a huge demand for skilled people has been discussed. 

The role of teachers and trainers in teaching soft skills in the process of 

preparing them for employment and the best practices they follow in 

classrooms while training the students in soft skills have been 

emphasized. Moreover, the advantages of soft skills have been 

explained and the latest surveys on skill shortage have been presented 

with logical conclusions. In fact, many students feel that their actual 

soft skills are less than the desired levels. It is also found that 

communication skills are perceived to be the least important by the 

students and probably that is why they do not try to improve these 

skills. It is a matter of concern as many previous studies, investigating 

competencies sought after by potential employers, reported that 

communication skills were among the most desired soft skills. Thus, 

there is need to create awareness among the students about the 

importance of communication skills for career advancement and how 

to develop and practise such skills. 

The purpose of this study was to investigate the importance of soft 

skills for education and employment. Our education system needs to 

strive to integrate soft skills into all subjects in order to train the 

students in the skill sets required byorganizations now and in future. 

This way, students can truly unleash their full potential to create life- 

affirming solutions for a massively challenging world. Soft skills as a 

course should be taught in schools and colleges in view of the growing 

demand for these skills. Moreover, it should be taught not only for 

career but also for a happy living. At this juncture, it should not be 

forgotten that soft skills help people maintain their moral standards 

also. 
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Chapter : 24 

PORTRAYAL OF THE CONFLICT BETWEEN CAPITALIST 
MODERNITY AND RURAL ECOLOGY IN TARASANKAR 
BANDOPADHYAY’S HANSULI BANKER UPAKATHA 

Nilanjana Chakraborty 1 
 

Abstract 

Hansuli Banker Upakatha depicts the clash between the  traditional  vs. 

modernity at a simplified level. The text highlights the two characters 

Banwari who seems to exemplify the old traditional values and Karali 

who embodies the colonial modernity. Colonial modernity disturbs the 

lives of the Kahar community and their customs are totally alien to 

capitalist modernity. The novel reveals a realistic depiction of life in 

the village surrounded by the forest area. It lightens the lives of the 

tribal communities that inhabit the forest, their customs and their 

struggles. The forest is portrayed as a fragile ecosystem that is 

constantly under threat from the human intervention. Through Karali, 

the novelist points out how capitalist aggression and partial 

industrialism intrude the lives of the tribal people and destroy the 

nature-based lifestyle that is nurtured by them. 

Keywords: Nature, Capitalist aggression, Industrialism, Colonialism, 

Feudal lifestyle 

engali regional novelist Tarkalankar Bandopadhyay is known 

as the artist of the rural Bengal. In almost all the novels, he 

describes the spirit of the place, the nature of landscape and the 

clash between the traditional and modern way of life and livelihood 

processes of people in the Rarh region. His works describe an excellent 

resource base to provide an authentic and indispensable source of 

human experience of place for recreating the region in a specific time 

frame. The novel reflects the underlying social structure, individual 
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experience of the members of the community, cultural values, social 

stigma, ethnic identity crisis, landscape of a community based society 

genuinely and scientifically from the perspective of a writer. Hansuli 

Banker Upakatha is published in 1951 and it is composed by 

Tarasankar Bandopadhyay. The novel portrays the life in rural Bengal, 

the realities of the Zamindari picture that is responsible for much of the 

social inequalities in Bengal, as well as the changes in social 

perceptions with time (“Hansuli Banker Upakatha”). This paper 

attempts to depict the clash between the two ways of lifestyle and the 

perspectives of the two characters, Banwari and Karali. The paper also 

tries to describe the encroachment and the capitalist aggression into the 

rural setting and that is mediated through Karali’s character. 

The backdrop of the novel is set in the year of 1941. The narrative of 

the novel is as follows: the Kahars are inhabiting the riverside. The 

narratorsays that Basbadhi is a small village, Kahars are living beside 

the two ponds.They are basically associated with agricultural work, 

drawing the “palki” (Bandopadhyay 5-19).They are co-existing with 

nature. They sincerely worship the God Kalaruddu as their ultimate 

protector. They perform various ceremonies to appease the god and to 

save themselves from the tremendous anger of the God. At the outset 

of the novel, it is found that on such a fearful night, people of Hansuli 

are discussing a recurrent whistle that is coming from the forest 

(Bandopadhyay 10). The whistle turns out to be the hissing sound of 

the snake “chandrobora” (a snake) that is later killed by Karali in the 

novel. They assume the snake to be sacred carrier of their God and the 

killing of it by Karali causes a series of problems. The narrative 

thereafter explores the rivalry between Banwari, who secretly admires 

Karali and young Karali who does not believe in the ‘pitibidhan’, 

breaks law and insists other Kahars to serve at the railway factory 

disobeying the forbiddance of Banwari. 

A terrifying sound disturbs the peace of the village as the whistling 

sound is coming from the forest areain Basbadhi. A whistle has 

awakened from the bamboo forest of Basbadhi(Bandopadhyay 

5).Suchand after listening this whistle has uttered that the villagers are 

not worshipping God and all the things of Hansuli Bank are for the 

mercy of the God (Bandopadhyay 11-12). Suchand  thinks it may be 

the wrath of their God . Banwari, the head of the Kahar tribe, believes 

in the tales recounted by the eldest woman alive of the tribe, Suchand.  

Much of the narration of the novel is voiced through Banwari though 

there is also the presence of the third-person narrator too. Suchand talks 
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about the tribe’s mythological origin, the main God, Kalaruddu, the 

“proloy” or “apocalypse” from which Kalaruddu has once saved 

Choudhury and the saheb, memsaheb of Nilkuti are drownedin 

that(Bandopadhyay 13). She also recapitulates the conventions coming 

down from generations, the wrath of gods and the various ceremonies 

that they should perform in order to please the gods and others.Suchand 

is the archetypal storyteller whose tales and accounts are the basis of 

social and moral conducts of the tribe. The term Upakatha brings the 

association of lore and “kathakata”, the archetypal Indian tradition of 

telling a tale to an unlearned audience. Upakatha is a form of oral  

storytelling that adjoins in a fable-like pattern the world of the humans 

and the nonhumans to construct a humorous yet instructive narrative. 

Upakatha gives the novelist a possibility of telling a tale in the body of 

the narrative, and in the way of reviving the technique of “kathakata”.A 

tale can seldom represent the intersections of the mythological and the 

historical. Thus the Upakatha is representing the complex realities of 

the Kahar community highlighting their societal issues, customs and 

the changing dynamics within their community due to the influence of 

modernisation and war (Bhattacharya 20-21). This tradition of 

Upakatha gets thwarted as a result of growing industrialisation in the 

village.  In this novel, a story is told of the Kahar, tribal people whose 

lives are deeply affected by suburban industrialisation and soaring 

prices of essential commodities during the Second World War. The 

reference of war in this novel is the extension of colonial imperialism. 

It brings partial industrialisation and capitalist modernity and these are 

encroaching and uprooting tribal lives and rural customs. 

The character in the narrative Karali can be portrayed as the 

enlightened spokesperson as a result of industrialisation. He is 

introduced as someone who is working at the railway factory in 

Chandanpur. It is told in the novel that Karali is the boy of this locality. 

He works in the factory of Chandanpur. He is different from other 

Kahars in his speech and behaviour. He does not care for anything. He 

earns as well as spends. He goes to Chandanpur at morning and returns 

at evening to the village. Now he goes out in search of that hissing 

sound (Bandopadhyay 17). Karali’s logic, liberated rationalist view are 

different from those of Kahars and Karali’s view becomes a way to 

comprehend industrial and capitalist intrusion in the village. His effort 

in investigation after the source of the whistling sound in the forest is 

described in the novel’s beginning. He uses a torch to search in the 

surrounding bamboo groves (Bandopadhyay 16-17 ). The use of 

electric light is associated with Whites and with the police. Karali 
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carries this hegemony of the Whites or the colonisers. Karali kills the 

snake and he does not feel remorseful; rather he mentions the case of a 

Chandanpur factory Saheb who kills snakes because they are poisonous 

(Bandopadhyay 40). After killing the snake with fire, Karali 

standsbravely in the bamboo forest and he is reacting by screaming to 

come there and call the others (Bandopadhyay 34). Banwari discovers 

that it is the python that is burning in the fire. Even the dog which dies 

by snake-bite, Banwari says that it is their God who has done that.  

Karali’s utterance startles the other Kahars . Banwari secretly admires 

him (Bandopadhyay37). Later when Suchand says the snake to be the 

sacred carrier of the tribe’s God Kalaruddu, eveyone including Banwari 

believes that it is true (Bandopadhyay 40). Karali gets angry and 

assumes that his bravery will be insulted. Suchand says that the snake 

to be the secret carrier of their God as she has seen that it is sleeping 

peacefully in the simul tree (Bandopadhyay 39). He also says 

dismissively to Banwari that the snake is nothing more than a snake 

(Bandopadhyay 151). He refuses to believe that the snake has any 

symbolic or mythological significance to the tribe but he thinks it is a 

creature which can kill a human being and thus should be slaughtered 

as soon as possible. According to the Hindu philosophy, snakes are 

associated with Lord Shiva, one of the principal deities. He is often 

depicted with a snake around his neck. Lord Vishnu, another important 

deity in Hinduism, is also depicted as resting on the coiled serpent. 

Believed to inhabit underground realms or water bodies, the Nagas are 

worshipped and respected in different regions of India and here a 

similarity can be traced in the reverence of snakes between the 

Hinduism and Kahar tribe. Snakes have been a part of the Indian 

ecosystem for thousands of years and their interactions with human 

beings have evolved over time. Deforestation, urbanisation destroy the 

natural habitats of snakes (Snakes & India: A Mythological Link). 

Karali by killing the snake even if it is a predator disturbs the food 

chain and also the peace of the Kahar community. When Karali has 

decided to carry the snake to Chandanpur, Banwari prevents him 

(Bandopadhyay 47). If one tries to see the killing of the snake in terms 

of the concept of food chain, it can be said that each and every creature 

is important in ecosystem. Food chain can reveal how each organism 

depends on someone else for survival. Vandana Shiva, Indian 

environmental activist  in an interview has said that human beings are 

the part of the Earth and human freedom and human wellbeing depends 

on other species. Human beings are not superior to other species, they 

are inter-beings. Anthropocentrism is a violent concept (Shiva).War is 

accelerating that concept of anthropocentrism where human beings 



The Importance of Soft Skills in Modern Education 
 

 
241 

overpower each and everything.  War may be said to be the growth of 

imperialist agenda and the impact of Second World War is evident in 

India particularly in the novel. The Kahar tribe fear the Chandanpur 

world and its way of business-dealings and social life; they are scared 

that the Chandanpur world may invade their safe wilderness. This fear 

comes true as the tribe is finally uprooted and disintegrated by war, 

industrialisation. Banwari has heard that war has started in earth among 

Sahebs and as a result prices of commodities soar (Bandopadhyay 94). 

Banwari thinks that Karali by working in the factory, brings lots of 

spoilt things to the village. Banwari has heard that war has been 

arrived. In fact Banwari has also warned Karali not to go to 

Chandanpur. But Karali refuses to do cultivation rather he wants to 

work in factory for there he can find the scope to have double income 

(Bandopadhyay97). Banwari knows the battle of Ram and Ravan, the 

invasion of Bargi and also knows that the war causes only worries to 

Hansuli Bank but their God will protect their land. The airbase and 

airplanes become the signs of some war that is the growth of 

imperialist agenda. Banwari utters at a time in the novel that above the 

Hansuli Bank, the ominous aeroplane flies (Bandopadhyay 152). At the 

end of the novel, it is found that the warfare and others replace the 

place of the tribe’s God.The place of their God is no more. In that 

place, motor vehicles are making the place busy (Bandopadhyay 301). 

In the backdop of war, the transfer of economic power and wealth is 

evident from the landlord Choudhuris to the once subject-peasants, the 

Ghoses. Still they encourage and sponsor the Charak festival which is 

primarily a tribal festival. They also celebrate Nabanna, another 

festival. These cultural practices point to a slowly feudal socio-

ecological era where tribal people as peasants work for manibs and get 

their share of produce (Bandopadhyay 144). Karali does not have faith 

in these festivals and customs. In fact the belief in ghosts is also the 

part of the tribe’s life. But Karali situates the credulous world of the 

tribe against the ‘new’ rational world of Chandanpur and he also pays 

no heed to Suchand’s tales which the people of Bansbadi do hear. 

Karali brings the rational world into the territory of the tribe through 

the dauntless task of searching the snake and killing it. Karali involves 

in a movement towards social and intellectual mobility and that is in 

conflict with the ideas of the elders of the village and especially 

Banwari. Banwari upholds the values of the older time and Karali is a 

rebel who tries to change his way of life. Banwari is the headman of 

Kahar locality and he is loyal and subordinate to the quasi-feudal 

masters of the village and town. He also pays deep deference to the 
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God. On the other hand, Karali expresses outward signs of the bodily 

change and the novel shows through him how capitalist aggression 

works in rural setting. Banwari says that Karali is wearing coat and 

pant. He was dressed with the clothes of war. He has taken up the job 

of war (Bandopadhyay 194). Karali is found to wear urban clothes, 

smoking cigarette and uttering “Hello man” identified as a ‘foreigner’ 

and a monster in the upokotha that the villagers have always heard of 

but never seen before (Bandopadhyay 230).  He also by building 

“khotaghor’ in the village, defies ancestral rule (Bandopadhyay 231). 

When resisted by Such and, Banwari and others, he reports to the court 

of law and contemptuously dismisses their resistance with proofs in his 

support (Bandopadhyay 213). He espouses these instruments of 

modernisation- law, court, logic, document. He also lends money from 

a Marwoari of Chandanpur station and that is completely new in the 

upokotha of Hasuli Bank (Bandopadhyay 176). His use of hurricane, 

speaking English or Hindi or his complaint against Barokorta in the 

union office at Chandanpur for not getting the due kerosene that is 

alloted to the Kahars – all these have turned Karali into an outsider 

who revolts with the instruments of borrowed modernity to break with 

the feudal violence that prevails over Kahars. He is termed as the 

representative of the industrial and capitalist aggression and 

transformation of ecological balance. The traditional forest-based 

living is destroyed. At  the end of the novel, it is evident that the trees 

are cut down in Hasuli Bank. There is the old banyan tree. That tree is 

also cut down (Bandopadhyay 307). Eco-criticism spreads into several 

subfields. Ecocide becomes one of the arenas of it.  The word derives 

from the Greek oikos which means  home and the Latin word  cadere  

which means to kill. Ecocide is the destruction of the environment by 

humans. It threatens all human populations who are dependent on 

natural resources for maintaining ecosystems and ensuring their ability 

to support future generations (“Ecocide”). According to Vandana 

Shiva, capitalist patriarchy denies the creativity of nature, and hence 

the Rights of Mother Earth. Human beings destroy the ecological 

process and they do not realise nature’s capital as real capital.( Shiva). 

Vandana Shivain one of the interviews has shared her view that 

colonialism and industrialism have destroyed the Earth and indigenous 

cultures through false assumptions. The assumptions are that human 

beings are separate from nature and not a part of nature; the nature is 

dead matter, mere raw material for industrial exploitation; indigenous 

cultures are inferior and primitive and needs to be civilised through 

civilising missions of permanent colonisation; nature and cultures need 

improvement through manipulation and external inputs. She advocates 
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to protect the Earth and indigenous cultures as colonialism and 

industrialism have brought the collapse. Indigenous people have lived 

in harmony with nature, respecting the Earth and her limits(Shiva). 

At the concluding section of the novel, it is mentioned that Banwari 

dies and the villagers are eventually migrating to the railway factory 

and the narrator laments that the small rivulet of the tale has mingled 

the great river of history (Bandopadhyay 310). Colonial modernity has 

reshaped life of Kahar community and the ecology of the rural region 

but has not dismantled their lives. At the end of this tale, only the 

cutting of the trees is found. People are going to Chandanpur and they 

are getting mixed in the wave of population (Bandopadhyay 307) . It 

can be seen at the end of the novel that Karali againcomes back to the 

village, clearing grounds in the Hasuli Bank and planting seeds and 

trees for resettlement. The novel represents a space in which pre-

colonial temporalities, structures of myth, ritual and everyday life are 

residual. This is one of the approaches of looking at this novel. 

Researches can open up different prospects in this field to read this 

novel. This novel is the testimonial of an effort of creating the 

importance for preservation of natural environment and portrays how 

the forces of colonial modernity rupture, encroach and uproot tribal 

lives and rural cultures. 
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Chapter : 25 

HARNESSING SOFT SKILLS TO BUILD INTERPERSONAL 
ABILITY FOR A BETTER FUTURE 

Prof. Debabrata Debnath 1 
 

Abstract 

Soft skills, often described as the invisible thread that binds people together, 

have become increasingly important in a globalised, digitised, and 

automated world. Unlike hard skills, soft skills focus on human interaction, 

emotional intelligence, communication, teamwork, adaptability and 

resilience – qualities that enable effective interpersonal ability. This paper 

examines how effective use of soft skills can build interpersonal ability for a 

better future. Adopting a qualitative narrative analysis based on secondary 

data sources (international reports, corporate surveys, autobiographies, 

media accounts and academic studies), the research reveals six domains for 

identifying the transformative role of soft skills. Ten case studies analyse 

employability, leadership, education, healthcare, crisis management, digital 

workplaces, women in leadership, cross-cultural communication, youth 

development and community service. Findings explore that interpersonal 

ability built on soft skills is indispensable not only to career growth but also 

to sustainable human relationships, education, social cohesion and crisis 

resilience. This paper concludes with the implication that societies, 

educational institutions and organisations must embed soft skills as essential 

life competencies to ensure a more humane, collaborative and equitable 

future. 

Keywords: Soft skills, Interpersonal ability, Teamwork, Employability, 

Leadership, Emotional intelligence 

Introduction 

n today’s complex world of rapid globalisation and technological 

disruption, academic achievement or technical expertise cannot be 

the only key to success in life. Instead, interpersonal ability (the 
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capacity to build meaningful relationships, resolve problems and 

collaborate effectively) has emerged as a decisive factor. This ability is 

nurtured through soft skills which are tied to communication, empathy, 

problem-solving, adaptability, teamwork, leadership and emotional 

intelligence. 

Historically, education systems emphasised cognitive learning and 

technical training. Education enhanced the quality of individuals by 

refining their knowledge, skills, abilities, personality and attitude, 

while workplaces valued measurable outputs. Engineering, law, and 

medicine were considered the prime drivers of social progress. 

However, the twenty-first century is the witness of a paradigm shift. 

Artificial intelligence, automation and global markets are reshaping the 

meaning of work and life. In this context the question arises: “What 

skills prepare individuals not only to survive but also to thrive in such a 

world?” A World Economic Forum (2023) report highlights that by 

2030, most jobs will require interpersonal and socio-emotional skills as 

much as technical competencies. Therefore, uniquely human qualities 

of creativity, empathy, leadership and resilience are increasingly 

recognised as future skills. Societies are found to rely increasingly on 

soft skills, the human-centred abilities that make communication, 

collaboration and adaptation possible. 

This paper examines how effective use of soft skills can build and 

strengthen interpersonal ability to create a better future. By analysing 

stories and cases from secondary data sources, the study demonstrates 

that soft skills are not peripheral but central to employability, 

education, leadership crisis resilience and social cohesion. 

Conceptual framework 

Defining Soft Skills 

Soft skills refer to a set of non-technical abilities that govern how 

individuals interact, communicate and collaborate with others. They 

include: 

● Communication (oral, written, digital) 

● Teamwork and collaboration 

● Leadership and conflict resolution 

● Creativity and cultural sensitivity 

● Emotional intelligence and empathy 
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● Problem-solving and adaptability 

Defining Interpersonal Ability 

Interpersonal ability is the applied dimension of soft skills. It is the 

practical manifestation of soft skills in human interaction. It refers to 

listening, negotiating, emphasising, mentoring, resolving conflicts and 

maintaining relationships. It represents how effectively individuals use 

soft skills to connect with others. 

Why Interpersonal Ability Matters for the Future 

✔ In Education: It shapes teacher-student and peer relationships. 

✔ In the Workplace: It determines employability and career 

growth. 

✔ In Leadership: It creates sustainable influence. 

✔ In Crisis: It strengthens resilience and compassion. 

✔ In digitalisation: It prevents isolation and maintains connection. 

Thus, the conceptual framework establishes a symbiotic relationship: 

soft skills are the foundation, interpersonal ability is the outcome, and a 

better future is a vision. 

Review of Related Literature 

Global reports: The World Economic Forum (2023) identifies 

creativity, resilience and collaboration as essential skills for the future. 

UNESCO (2020) emphasises human-centred education that integrates 

life skills alongside academics. 

Employability studies: LinkedIn 2022 reported that 92% of employers 

prioritise soft skills such as communication and teamwork in 

recruitment. 

Leadership Research: Goleman (1995) introduces emotional 

intelligence, showing that empathy and self-awareness predict 

leadership effectiveness. Boyatzis (2018) expanded on this by linking 

emotional intelligence to organisational success. 

Educational Perspectives: Darling-Hammond (2017) argued that 

teacher effectiveness depends on relational capacity as much as subject 

mastery. 
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Sociological Insights: Heckman and Kautz (2014) demonstrated that 

non-cognitive skills strongly influence social mobility and life 

outcomes. 

Together, the literature suggests a universal recognition: soft skills and 

interpersonal ability are cornerstones up individual and collective 

progress. 

Objectives of the study 

⮚ To analyse the role of soft skills in strengthening interpersonal 

ability through secondary data. 

⮚ To identify key domains where soft skills create transformative 

social and professional outcomes. 

⮚ To highlight implications for education, organizations, and 

society in embedding soft skills for a better future. 

Methodology 

This research adopts a qualitative narrative analysis approach based on 

secondary data, focusing on how stories and case studies illustrate the 

value of soft skills in shaping interpersonal ability. 

Design Research Design 

The study employs an interpretive design, analysing stories, case 

studies, and accounts from secondary sources to uncover how soft 

skills shape interpersonal ability and, by extension, human futures. 

Data Sources 

⮚ International Reports: UNESCO, WHO, WEF, OECD. 

⮚ Corporate Surveys: LinkedIn Global Talent Report (2022), 

McKinsey (2021). 

⮚ Autobiographies and Biographies: Satya Nadella (Hit Refresh), 

Indra Nooyi, Nelson Mandela. 

⮚ Media Accounts: Crisis response stories, Covid-19 frontline 

experiences. 

⮚ Academic Journals: Studies on emotional intelligence, 

employability and education. 
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Data Collection 

Sources were identified through academic databases, institutional 

websites and media archives. Narratives were selected if they provided 

concrete examples of soft skills shaping interpersonal outcomes. 

Analytical strategy 

Narrative Identification: Selecting relevant cases across diverse 

domains. 

Coding: Assigning thematic codes – communication, empathy, 

leadership, adaptability, crisis management. 

Interpretation: Analysing how each story reflects the relationship 

between soft skills and interpersonal ability. 

Synthesis: Connecting narratives into broader findings and themes. 

Rationale for Secondary Data 

Secondary data allows for rich, diverse, and global perspectives 

without the limitations of small-scale primary data. It also provides 

credibility, as reports and biographies are peer-reviewed, verified, or 

published by recognised institutions. 

Narrative Analysis and Case Studies 

Ten case studies illustrate how soft skills shape interpersonal ability 

and features. 

Case study 1: Employability and Communication 

LinkedIn's Global Talent Report (2022) claimed that technical skills 

alone are not sufficient. Employers often choose candidates who can 

communicate effectively and work in teams. One IT recruiter said: 

“The candidate with better communication, not the one with better 

code, got the job.” 

Theme: Employability hinges on communication. 
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Case study 2: Leadership with Empathy (Satya Nadella) 

As CEO of Microsoft, Nadella transformed corporate culture by 

prioritizing empathy and collaboration. His book Hit Refresh (2017) 

highlights how listening and compassion drove innovation. 

Theme: Leadership thrives on emotional intelligence. 

Case study 3: Education and Teacher-Student Relations 

UNESCO’s Futures of Education Report (2020) documents how 

students value teachers who listen and encourage. A South African 

student recalled: “When my teacher asked me what I thought, I feel 

respected.” 

Theme: Education is the most effective when interpersonal ability is 

central. 

Case study 4:  Healthcare and Compassion 

WHO’s COVID-19 field reports (2021) highlight how nurses 

comforted patients with empathy. One nurse said: “People needed a 

listener as much as medicine.” 

Theme: In healthcare, compassion is as vital as treatment. 

Case study 5:  Digital Interpersonal Skills 

McKinsey (2021) reported that employees struggled in hybrid 

workplace not because of technology, but because the poor online 

etiquette. Eye contact, listening and respect needed adaptation to 

virtual platforms. 

Theme: Interpersonal ability must evolve which technology. 

Case study 6: Recognition in Leadership (Indra Nooyi) 

Nooyi wrote personal letters to employees’ families, strengthening 

loyalty at PepsiCo. She noted: “People work for those who respect 

them.” 

Theme: Recognition depeens human connection. 
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Case study 7:  Women in Leadership 

Secondary literature shows women leaders often succeed through 

collaboration and empathy. For example, Jacinda Arden (former Prime 

Minister of New Zealand) was praised for compassionate 

communication during crisis like the Christchurch shootings and the 

pandemic. 

Theme: ender inclusive leadership emphasizes of skills 

Case Study 8: Cross-Cultural Communication 

Multinational corporations highlight cross-cultural competence as a 

key of skill. A Deloitte  (2020) report showed that intercultural training 

improved team performance and reduced conflict. 

Theme: Soft skills bridge cultural divides. 

Case study 9: Youth and Life Skills 

India’s National education Policy (2020) emphasizes life skills such as 

collaboration and problem-solving. Pilot programs show improved 

student confidence when soft skills are taught alongside academics. 

Theme: Soft skills empower youth to overcome uncertain futures. 

Case study 10: Community service and Social Cohesion 

Narratives from National Service Scheme (India) highlight how 

teamwork and empathy in community projects build civic 

responsibility and interpersonal maturity among students. 

Theme: Community engagement strengthens interpersonal growth. 

Thematic Findings 

● From these narratives, several themes emerge: 

● Employability is shaped by communication and teamwork. 

● Leadership grounded in empathy ensures sustainability. 

● Education thrives on teachers student relationships. 

● Healthcare requires compassion as much as knowledge. 

● Digital workplace demand new interpersonal adaptations. 

● Recognition and respect build organisational loyalty. 
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● Women leaders highlight collaboration and empathy. 

● Cross-cultural competence reduces conflict and enhances 

collaboration. 

● Youth development depends on life skills. 

● Community service nurtures social responsibility. 

Discussion 

These narratives confirm that soft skills and interpersonal ability are 

interdependent. They also reveal-Universal Relevance: Across 

workplaces, schools, politics, and healthcare, interpersonal ability is 

central. Future-Oriented:  As automation rises, human-centred skills 

become irreplaceable. Transformative Potential:  From recruitment to 

leadership, soft skills can determine success or failure. Crisis 

Resilience: Compassion and adaptability help communities withstand 

shocks. 

Implications 

❖ Education: Curriculum must integrate life skills and skills 

training. 

❖ Workplace: HR must evaluate and develop soft skills alongside 

technical ones. 

❖ Policy: Governments should recognise of skills in national skills 

frameworks. 

❖ Research: Longitudinal studies should track how interpersonal 

ability impacts societal outcomes. 

Conclusions 

Integration of soft skills is the foundation of building interpersonal 

ability, which in turn shapes futures from classrooms to boardrooms, 

from community to nations, soft skills develop connection, empathy 

and collaboration. As the world faces rapid technological, social, and 

environmental change, soft skills remain the timeless human advantage 

that ensures the better, more humane future. 
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Chapter : 26 

সমাললাচনামূলক চচন্তা ও সমসযা সমাধান : কার্ যকর 
চসদ্ধালন্তর চাচিকাঠি 

Joyita Rana Das 1 
 

মানবজীবননর শ্রেষ্ঠ ববশিষ্ট্য হল শিন্তন ক্ষমতা যা মানুষনে অনযানয প্রাণী শ্রেনে পৃেে 
েনর। তনব শ্রেবল শিন্তা েরাই যনেষ্ট্ নয়, প্রনয়াজন হয় শিন্তননর গভীরতা, িৃঙ্খলা 
ওযুশিশনষ্ঠ শবনেষণ। এই শবিারনবাধ ও উনেিযমূলেঅনুসন্ধাননর সামশিে নামই হল 
সমানলািনামূলে শিন্তাভাবনা।এই সমানলািনামূলে শিন্তাভাবনার মনধয শনশহতোনে– 

যুশিশনষ্ঠ শবনেষণক্ষমতা (Analytical rationality) : 

সমানলািনামূলে শিন্তনসম্পন্ন বযশি শ্রয শ্রোননাশবষয়নে খন্ড খন্ড উপাদানন শবনেষণ 
েনর,তার অন্তশনিশহত োঠানমানে অনুধাবননর শ্রিষ্ট্া েনরন। তনেযর যোযে সারবস্তু 
অনেষণ েনরন। 

তেয ও সনতযর শনরনপক্ষ অনুসন্ধান (Objective evaluation of truth) : 

এই শিন্তাধারার শ্রেন্দ্রশবনু্দ হল পক্ষপাতহীনতা। শ্রোন আনবগ বা মতাদিি দ্বারা প্রভাশবত 
না হনয় সমূ্পণি শনরনপক্ষ দৃশষ্ট্নোণ শ্রেনে তনেযর পযিানলািনা েরা। 

প্রশ্নমুখর সনিতনতা(Inquisitive awareness) : 

সমানলািনামূলে শিন্তননর অন্তশনিশহত িশিহল প্রশ্ন েরার সাহস রাখা। শবশভন্ন প্রশ্ন 
েরার সাহস হনতই জন্ম শ্রনয় গভীর উপলশি। 
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শবেল্প মনতর প্রশত সশহষু্ণতা (Tolerance towards divergence) : 

সমানলািনামূলে শিন্তাসম্পন্ন বযশি শভন্নমতনে গভীর মননানযাগ সহোনর েবণ 
েনরনএবং তার িশি ও দুবিলতা শনরীক্ষণ েনরন। তার মনধয োনে সহনিীলতা ও 
দািিশনে উদারতা। 

আত্মপযিানলািনা ও শ্রবাধসম্পন্ন সংিয় (Self-reflection and intellectual 
humility) : 

শননজর শিন্তননর সীমাবদ্ধতা উপলশি েরনত পারাও অতযন্ত গুরুত্বপূণি। 
আত্মসমানলািনার মধয শদনয়ই শিন্তা প্রগাঢ়তর ও পশরশুদ্ধ হনয় ওনঠ। 

বাস্তবতাসমৃ্পি শসদ্ধান্তিহণ (Reality oriented judgement) : 

শিন্তািীল বযশি শ্রেবলমাত্র ভাবনার আবরনণ আবদ্ধ োনেন না। তার শসদ্ধান্ত গৃহীত হয় 
বাস্তব পশরশিশত ও প্রমানণর আনলানে। 

মূলযনবাধশনভির দৃশষ্ট্ভশি (Ethical grounded of thought) : 

সমানলািনামূলে শিন্তাভাবনা শ্রেবল শিন্তািশির উৎেষি নয়, এর অন্তনর শনশহত োনে 
মানশবেতা, নযায়নবাধ ও বনশতেতার অশবনেদয সংনযাগ। 

বহুমাশত্রে শিন্তািশি (Multidimensional perspective) : 

সমানলািনামূলে শিন্তনন শ্রোননা শবষয়নে নানাশদে, স্তর ও শ্রপ্রক্ষাপট শ্রেনে শবিার েরা 
হয়। শিন্তননর প্রশতশট স্তনর নতুন নতুন দৃশষ্ট্ভিী লুক্কাশয়ত োনে। 

জ্ঞান অনেষণ পশরপূণি মানশসেতা (Intellectual curiosity) : 

সমানলািনামূলে শিন্তননর অন্তশনিশহত িশি হল অন্তহীন জানার আোঙ্ক্ষা। জ্ঞাননর 
প্রশত অগাধ েদ্ধা ও অজ্ঞাননে জানার জনয আেুলতা। 
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প্রাসশিেতা ও প্রসি সনিতনতা (Contextual sensitivity) : 

এেশট ঘটনা বা বিবয শ্রেবল শননজর মনধয পূণি নয়, বরং তার পশরনপ্রশক্ষত ও 
শ্রপ্রক্ষাপট অনুধাবন েরাও অতযন্ত গুরুত্বপূণি। সমালিনামূলে শিন্তন এই প্রসিশবিারনে 
অতযন্ত গুরুত্ব শ্রদয়। 

সমসযা মানবজীবননর অশবনেদয অংি। বযশিজীবন, সমাজ জীবন, রাষ্ট্রজীবন সবিত্র 
জশটলতা দ্বন্দ্ব অশনবাযি। এই সমসযা সমাধাননর জনয প্রনয়াজন গভীর উপলশি, 
যুশিশভশিে শবিানরর প্রনয়াগ, শবনবিনাসম্পন্ন শবনেষণ। তাই এই পশরসনর 
সমানলািনামূলে শিন্তাভাবনা অপশরহাযি। 

অননে সময় সমসযার বশহিঃরূপ প্রেৃত সমসযানে আডাল রানখ। সমানলািনামূলে 
শিন্তািীল বযশি তাশিে শবনেষনণর মাধযনম সমসযার মূল অনুসন্ধান েনরন। ফনল 
সমাধান যোযে ও োযিের হনয় ওনঠ।সমসযা সমাগত হনল তার এোশধে শদে ও 
সম্ভাবয সমাধাননর এোশধে পে উনন্মািন সমানলািনামূলে শিন্তননর দ্বারা সম্ভব 
হয়।সমানলািনামূলে শিন্তন যুশি, প্রমাণ, অশভজ্ঞতা ও তনেযর আনলানে শসদ্ধান্ত িহনণ 
সাহাযয েনর। সমসযা সমাধাননর শ্রক্ষনত্র শ্রযভানব সমানলািনামূলে শিন্তন সাহাযয েনর 
তা হল : 

• প্রেৃত সমসযার শনরূপণ(Accurate problem identification): 
সমানলািনামূলে শিন্তাভাবনা সমসযার প্রেত রূপ ও অন্তশনিশহত োরণ উনন্মািন 
েনর শ্রসই সমসযানে যোযেভানব শনরূপনণ সাহাযয েনর। 

• পশরশিশত অনুযায়ী অশভনযাজন (Adaptation according to the 
situation): পশরবতিনিীল অবিা ও নতুন তেয অনুযায়ী দ্রুত শ্রেৌিল 
সংনিাধন সম্ভব হয়। 

• শভন্ন দৃশষ্ট্ভিীর সমেয় (Integration of different perspectives) :শভন্নমত 
ও শবেল্প মতনে শবনবিনায় এনন তানে সমশেত ও পূণিাি সমাধান বতরী েনর। 

তাই সমানলািনামূলে শিন্তাভাবনা শ্রেবলমাত্র সমসযা সমাধাননর শ্রেৌিল মাত্র নয়, এশট 
শিন্তার জগনত এে আনলােবশতিো যা যুশি পনে অিসর হনত সাহাযয েনর। এশট 
মনুনষর মনননে শ্রযমন িৃঙ্খলাবদ্ধ যুশি ও প্রমানণর দ্বারা আবদ্ধ েনর, শ্রতমন মুি 
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শিন্তার সীমানা প্রসাশরত েনর নানা সম্ভাবনার দ্বারা উনন্মািন েনর। শ্রয শ্রোন সমসযার 
অন্তশনশহিত োরণ উনন্মািন, শবেল্প সমাধাননর উদ্ভাবন ও সুদূরপ্রসারী প্রভানবর 
পুবিানুমান—সবই সমানলািনামূলে শিন্তার পশরিায়ে। শ্রয মন সমানলািনামূলে শিন্তায় 
দীশক্ষত তার োনে সমসযার রূপ ভীশতজনে নয় বরং তা হনয় ওনঠ জ্ঞানিিিার শ্রসাপান 
ও সৃজনিীলতার প্রািণ। বতিমান সমাজবযবিা জশটল ও বহুমাশত্রে বাস্তবতার সমু্মখীন 
—শ্রযখানন রনয়নে তনেযর অশবরাম শ্ররাত, তার মনধয হনত সতয ও অসতয, প্রনয়াজনীয় 
ও অপ্রনয়াজনীয়নে পৃেে েরা ক্রনমই েশঠন হনয় উনঠনে। সামাশজে শ্রযাগানযাগ 
মাধযম, প্রযুশিগত শবপ্লব ও শবশ্বায়ননর শ্রেউ এেশদনে শ্রযমন অননে নতুন সুনযাগ এনন 
শদনয়নে, শ্রতমশন শবভ্রাশন্ত, ভ্রান্ত তেয ও মানশসে পক্ষপানতর সুনযাগও বহুগুণ বৃশদ্ধ 
শ্রপনয়নে। এই শ্রপ্রক্ষাপনট সমানলািনামূলে শিন্তাভাবনা মানুনষর োনে হনয় উনঠনে এে 
মানশসে অস্ত্র, যা তানে তেয যািাই, যুশি শনরীক্ষণ ও শ্রযৌশিে উপসংহার টানার 
ক্ষমতা প্রদান েনর। আজনের প্রশতনযাশগতামূলে েমিনক্ষত্র, দ্রুত পশরবতিনিীল প্রযুশি 
ও ববশশ্বে সংেট শ্রমাোশবলায় এর প্রনয়াগ অপশরসীম, সমানলািনামূলে শিন্তাভাবনা 
শ্রেবল সমসযার সমাধানই েনর না, বরং শসদ্ধান্ত িহনণ সৃজনিীলতা, দূরদৃশষ্ট্ ও দৃঢ়তা 
প্রদান েনর। তাই আজনের যুনগ সাফনলযর পনে ও অশস্তনত্বর লডাইনয় 
সমানলািনামূলে শিন্তাভাবনা এে অশনবাযি সহির। 
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Chapter : 27 

চিলরানাম: সৃজনিীলতা পুরলনা সমসযালক নতুন   

চচালে চেো 

Mitali Majumder 1 

 

অধ্যায় ১: ভূমিকা 

িানব সভযতার অগ্রযাত্রা, জ্ঞানচচচা, সংসৃ্কমত এবং মবজ্ঞাননর প্রমতমি ধ্ানে যয শমিমি 
নীরনব, অথচ দৃঢ়ভানব কাজ কনর যেনে, যসমি হন া — সৃজনশী তা। সৃজনশী তা 
এিন এক ধ্রণী শমি, যা িানুষনক যকব  সিসযার বাইনর এনন দাাঁড় করায় না, 
বরং সিসযার েভীনর প্রনবশ কনর তার অনুেি এক সিাধ্ান খুাঁনজ যবর কনর। এই 
ক্ষিতা প্রমতমি িানুনষর িনধ্য সুপ্তভানব অবস্থান কনর, মকন্তু সনচতন চচচা, মশক্ষােত 
েদ্ধমত ও িানমসক প্রমশক্ষনণর িাধ্যনি এমি মবকমশত হয় অসাধ্ারণ িাত্রায়। 

আজনকর ববমিক যপ্রক্ষােনি, যযখানন আিরা প্রমতমনয়ত নানা ধ্রনণর জমি  ও 
ববমচত্রযিয় সিসযার সমু্মখীন হমি—যসখাননই সৃজনশী তাই হনয় উঠনে একমি 
শমিশা ী হামতয়ার। এমি যকব  প্রমতমিয়াশী  নয়, বরং যপ্রাঅযাকমিভ। অথচাৎ, এমি 
যকব  সিসযার উত্তর যখাাঁনজ না, বরং সিসযা সৃমির কারণ, যপ্রক্ষােি এবং 
ভমবষযনতর সম্ভাবয প্রমতমিয়াও মচন্তা করনত যশখায়। 

সৃজনশী তা আিানদর যশখায় মকভানব সীিাবদ্ধতানক সম্ভাবনায় রূোন্তর করা যায়। 
এমি একাধ্ানর বযমিেত মবকাশ, সািামজক উন্নয়ন, ববজ্ঞামনক উৎকষচতা এবং 
অথচননমতক অগ্রেমতর জনয অেমরহাযচ। আিানদর এই মনবনে আিরা মবশদভানব 
মবনেষণ করব, কীভানব সৃজনশী তা আিানদর েুরননা সিসযানক নতুন যচানখ যদখার 
এক অসািানয ক্ষিতা দান কনর। 
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আেনার োঠাননা েমবর য খামি যথনক একমি মবনশষ উদৃ্ধমত এখানন উনেখনযােয: 

"সৃজনশী তার জনয প্রথনি আিানদর মচন্তাশমিনক উদ্ভাবন করনত হনব, আর এই 
উদ্ভাবন মচন্তাশমি যথনক জ্ঞান এর সৃমি হয়, এই জ্ঞান িানুনষর সিৃদ্ধ ও েমরেূণচ 
কনর যতান । সিসযা সিাধ্ানন সৃজনশী তা গুরুত্বেূণচ দক্ষতা, যা বযমিনক নতুন, 
কাযচকর ও যিৌম ক উোনয় সিসযা সিাধ্ান খুাঁনজ যেনত সাহাযয কনর।" 

এই অনুনিনদই  ুমকনয় আনে আিানদর প্রবনের িূ  আত্মা। 

সৃজনশী তা কানক বন  - 

সৃজনশী তা হন া িানুনষর এিন এক অন্তমনচমহত িানমসক ক্ষিতা, যা তানক 
প্রচম ত মচন্তাধ্ারার বাইনর মেনয় নতুন ধ্ারণা, নতুন উোয় ও নতুন সৃমির েনথ 
এমেনয় যদয়। এমি যকব  মশল্পকিচ, সামহতয বা সঙ্গীনতর িনধ্য সীিাবদ্ধ নয়; বরং 
মবজ্ঞান, প্রযুমি, বযবসা, মশক্ষা, সিাজ েমরবতচন—প্রায় সবনক্ষনত্রই সৃজনশী তার 
অেমরসীি ভূমিকা রনয়নে। সহজভানব ব নত যেন , সৃজনশী তা িানন হনি েুরননা 
সিসযানক নতুন যচানখ যদখা, মভন্ন দৃমিভমঙ্গ গ্রহণ করা এবং এিন সিাধ্ান যবর করা 
যা আনে যকউ ভানবমন বা যচিা কনরমন। 

সৃজনশী তার ববমশিয 

১. নতুন ধ্ারণা সৃমির ক্ষিতা – সৃজনশী  িানুষ এিন মকেু কল্পনা করনত োনর যা 
বাস্তনব তখনও মবদযিান নয়। 

২. সিসযার অমভনব সিাধ্ান – তারা প্রচম ত েদ্ধমতনক যভনে মভন্ন উোনয় সিাধ্ান 
খুাঁনজ যবর কনর। 

৩. ঝুাঁমক যনওয়ার িানমসকতা – নতুন মকেু করার িনধ্য অমনশ্চয়তা থানক, তবুও 
তারা সাহনসর সনঙ্গ এমেনয় যায়। 

৪. মবমভন্ন অমভজ্ঞতা যথনক মশক্ষা যনওয়া – সৃজনশী তা কল্পনা ও বাস্তব অমভজ্ঞতার 
যি বেনন আরও শমিশা ী হয়। 
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বাস্তব উদাহরণ 

ইমতহানস অসংখয উদ্ভাবক ও মশল্পী সৃজনশী তার িাধ্যনি মবিনক বদন  মদনয়নেন। 

• ম ওনানদচা দা মভমি – যকব  একজন মশল্পী নন, বরং মবজ্ঞানী, প্রনকৌশ ী, ও 
উদ্ভাবকও মেন ন। তাাঁর মচত্রকিচ যিানাম সা যযিন মশল্পক ার অসাধ্ারণ 
উদাহরণ, যতিমন তাাঁর নকশা করা উড়ন্ত যন্ত্র আধু্মনক মবিাননর ধ্ারণার 
মভমত্ত বতমর কনরনে। 

• থিাস এমিসন – ববদুযমতক বাল্ব, যফাননাগ্রাফ, িুমভ কযানিরা—এসব 
উদ্ভাবননর যেেনন তাাঁর সৃজনশী  মচন্তাশমি কাজ কনরনে। 

• রবীন্দ্রনাথ ঠাকুর – সামহতয, সংেীত, মচত্রক া—প্রমতমি যক্ষনত্র তাাঁর 
সৃজনশী তা তাাঁনক মবিিনি অননয কনর তুন নে। 

বদনমিন জীবনন সৃজনশী তা: 

সৃজনশী তা শুধু্ বড় বড় উদ্ভাবনন সীিাবদ্ধ নয়। বদনমিন জীবনন এর প্রনয়াে 
আিরা প্রায়ই যদমখ— 

• একজন রাাঁধু্মন নতুন যরমসমে বানান ন। 
• একজন মশক্ষক নতুন মশক্ষণেদ্ধমত চা ু করন ন যানত োত্ররা সহনজ মশখনত 

োনর। 
• একজন যদাকানদার অমভনব মবজ্ঞােন মদনয় যিতা আকষচণ করন ন। 

সৃজনশী তার গুরুত্ব 

• বযমিেত উন্নয়ন – এমি িমস্তষ্কনক সমিয় ও নিনীয় রানখ, নতুন চযান ঞ্জ 
যিাকামব ায় আত্মমবিাস যদয়। 

• সিানজর অগ্রেমত – সৃজনশী তার ফন  নতুন প্রযুমি, মচমকৎসা েদ্ধমত, 
মশল্পকিচ সৃমি হয় যা জীবননক উন্নত কনর। 

• অথচননমতক উন্নয়ন – নতুন েণয, যসবা ও বযবসাময়ক ধ্ারণা অথচনীমতনক 
েমতশী  কনর যতান । 
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সৃজনশী তা মবকানশর উোয় 

১.  োঠাভযাস ও যশখার আগ্রহ – নতুন মবষয় সম্পনকচ জানা কল্পনাশমি বাড়ায়। 
২.  যখা া িননর চচচা – মভন্ন িতািত গ্রহণ ও মবমভন্ন অমভজ্ঞতার িূ যায়ন করা। 
৩.  নতুন মকেু যচিা করা – অনচনা কানজ হাত মদন  নতুন অমভজ্ঞতা ও ধ্ারণা 

জন্মায়। 
৪.  প্রশ্ন করার অভযাস – “নকন” ও “কীভানব” প্রশ্ন করা সৃজনশী  মচন্তানক 

ত্বরামিত কনর। 

সৃজনশী তা িানুনষর এিন এক সম্পদ, যা মদনয় অসম্ভবনক সম্ভব করা যায়। এমি 
োড়া সভযতার অগ্রেমত যথনি যযত। তাই জীবননর প্রমতমি যক্ষনত্র সৃজনশী তানক 
 া ন করনত হনব, তা মশনল্প যহাক, মবজ্ঞানন যহাক বা বদনমিন সিসযার সিাধ্ানন। 
একজন সৃজনশী  িানুষ যকব  মননজর জীবনই বদ ানত োনর না, বরং েুনরা 
সিাজনকও বদন  মদনত োনর। 

অধ্যায় ২: সৃজনশী তার ইমতহাস ও ধ্ারা 

গুহামচত্র যথনক শুরু কনর আধু্মনক যুনের কৃমত্রি বুমদ্ধিত্তা—সব যক্ষনত্রই 
সৃজনশী তার প্রকাশ  ক্ষয করা যায়। 

প্রত্নতামিক েনবষণায় যদখা যায়, হাজার হাজার বের আনে আিানদর েূবচেুরুনষরা 
যখন গুহার যদওয়ান  মচত্র অঙ্কন করমেন ন, তখনও তারা তানদর অমভজ্ঞতা, 
েমরনবশ, সংকি, অনুভূমত—এসনবর নতুন প্রকাশভমঙ্গ খুাঁনজ মনমিন ন। যসমিই মে  
সৃজনশী তার প্রাথমিক রূে। 

●  প্রাচীন যুনে সৃজনশী তা: মিশনরর মেরামিি, িায়ান সভযতার স্থােতয, মসেু 
সভযতার েয়়ঃমনষ্কাশন বযবস্থা—সবমকেুর যেেননই মে  নতুন মকেু ভাবার, 
নতুন মকেু করার অদিয যচিা। এই সব উদ্ভাবন মে  সৃজনশী তার 
ফ াফ । 

●  িধ্যযুনে সৃজনশী তা: এই সিনয় ধ্িচ, সামহতয, সংেীত ও স্থােতযমশনল্প 
সৃজনশী তা অননয রূনে প্রসু্ফমিত হয়। ইউনরানে যরননসাাঁ আনিা ননর 
সিয় যযিন ম ওনানদচা দা মভমি মকংবা িাইনকন নঞ্জন ার সৃমিকিচ 
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সৃজনশী তার নতুন মদেন্ত উনন্মাচন কনর, যতিমন আিানদর উেিহানদনশ 
এই সিনয় বতমর হয় িহাকাবয, সংেীত ও আধ্যামত্মক সামহতয। 

●  আধু্মনক যুনে সৃজনশী তা: মবজ্ঞান, প্রযুমি, মচমকৎসামবজ্ঞান, েণনযাোনযাে, 
সামহতয, চ মিত্র, মশল্পক া—সবনক্ষনত্রই সৃজনশী তা নতুন িাত্রা োয়। 
১৯শতনকর মশল্পমবপ্লব যথনক শুরু কনর ২১ শতনকর কৃমত্রি বুমদ্ধিত্তার যুে 
েযচন্ত সৃজনশী তা িানব সভযতানক সািনন এমেনয় মননয়নে। 

●  বাং ার যপ্রক্ষােনি: বাং া ভাষা ও সামহনতযও সৃজনশী তার এক যেৌরবিয় 
ইমতহাস রনয়নে। িাইনক  িধু্সূদন, রবীন্দ্রনাথ ঠাকুর, কাজী নজরু  
ইস াি, সুকান্ত ভট্টাচাযচ যথনক শুরু কনর আধু্মনক য খকরা ভাষার িাধ্যনি 
সিাজ ও িানবতানবানধ্ যয নতুন মচন্তার যজায়ার এনননেন, তা আজও েথ 
যদখায়। 

অধ্যায় ৩: সৃজনশী তা বনাি প্রমতভা — মবভ্রামন্ত ও সতযতা 

অননক সিয় আিরা সৃজনশী তা ও প্রমতভানক এক কনর যফম । মকন্তু প্রকৃতেনক্ষ, 
এই দুমি ধ্ারণা এক নয়। প্রমতভা অননকিা জন্মেত, যযখানন সৃজনশী তা চচচা ও 
অভযানসর িাধ্যনি অজচননযােয। 

●  প্রমতভা: প্রমতভা হন া এিন একমি অন্তজচাত ক্ষিতা যা কানরা িনধ্য জন্ম 
যথনকই থানক। যযিন, যকউ খুব দ্রুত োন মশনখ যফ নত োনর বা অনঙ্ক 
অসম্ভব দক্ষতা যদখানত োনর। মকন্তু এই প্রমতভা সমঠকভানব রূে না যেন  
তা মনষ্ফ  হনত োনর। 

●  সৃজনশী তা: সৃজনশী তা হ  যসই দক্ষতা, যা মচন্তাভাবনা, েনবষণা, তীক্ষ্ণ 
েযচনবক্ষণ এবং কল্পনাশমির সংমিশ্রনণ জন্ম যনয়। একজন বযমি মদনন মদনন 
এমি মননজর িনধ্য েনড় তু নত োনর। 

● উদাহরণ: একজন মচত্রমশল্পী স্বভাবজাত প্রমতভাবান হনত োনরন, মকন্তু একই 
মশল্পী যমদ নতুন রনের বযবহার, মভন্ন দৃমিভমঙ্গ, প্রতীক বা মবিূতচতার িাধ্যনি 
তার কাজনক নতুন উিতায় মননয় যান—তনব যসমি হয় সৃজনশী তা। 

●  িূ  োথচকয: প্রমতভা হন া সম্ভাবনা, আর সৃজনশী তা হন া যসই সম্ভাবনার 
বযবহামরক বাস্তবায়ন। প্রমতভা মননয় বনস থাকন  তা মনষ্ফ ; মকন্তু 
সৃজনশী তা মদনয় সীিাবদ্ধ প্রমতভাও মবস্ময় সৃমি করনত োনর। 
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●  একসানথ কাজ: সবনচনয় গুরুত্বেূণচ মবষয় হন া — প্রমতভা ও সৃজনশী তা 
একসনঙ্গ কাজ করন  একজন বযমি মকংবা জামত অভূতেূবচ অগ্রেমত সাধ্ন 
করনত োনর। 

অধ্যায় ৪: সৃজনশী তার উোদান ও ধ্ােসিূহ 

সৃজনশী তা যকাননা আকমস্মক বা অন ৌমকক ঘিনা নয়। এমি একমি প্রমিয়া—যার 
িনধ্য একামধ্ক উোদান ও ধ্াে কাজ কনর সিমিতভানব। মননচ সৃজনশী তার 
যিৌম ক উোদান এবং এর েযচায়িমিক ধ্ােসিূহ মবনেষণ করা হন া: 

সৃজনশী তার প্রধ্ান উোদান: 

1. যকৌতূহ  (Curiosity): 

সৃজনশী তার শুরু হয় প্রশ্ন যথনক — “নকন?”, “কীভানব?”, “অনযভানব করন  কী 
হনতা?”। যযিন, মনউিননর আনেন র েতননর প্রমত যকৌতূহ  যথনকই শুরু হনয়মে  
িহাকনষচর আমবষ্কানরর েথ। 

2. ধ্ারণা-সংগ্রহ (Information Gathering): 

সৃজনশী  িন তথয ভান াবানস। বই, েযচনবক্ষণ, অমভজ্ঞতা, মিমজিা  িাধ্যি—
সবমকেু যথনকই যস ধ্ারণা সংগ্রহ কনর। 

3. সংনযাে-ক্ষিতা (Associative Thinking): 

সৃজনশী তা িানন একদি নতুন মকেু নয়, বরং েুরননা ধ্ারণাগুন ানকই নতুন 
উোনয় যজাড়া  াোননা। যযিন Uber অযাে: োমড় + যিাবাই  অযাে + মজমেএস = 
রাইি যশয়ামরং। 

4. কল্পনাশমি (Imagination): 

বাস্তবতার েমি যেমরনয় ভমবষযনতর েমব আাঁকার শমি। যযিন, মবজ্ঞান কল্পকামহনী 
যথনকই জন্ম মননয়নে বহু আধু্মনক প্রযুমি। 
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5. ঝুাঁমক যনওয়ার িানমসকতা: 

একজন সৃজনশী  বযমি বযথচতানক ভয় োন না। বরং বযথচতানক গ্রহণ কনর মশনখ 
যনন কীভানব নতুনভানব শুরু করা যায়। 

6. সিান াচনািূ ক মচন্তা: 

শুধু্িাত্র নতুন ধ্ারণা যনথি নয়; তানক েযচান াচনা, সংনশাধ্ন ও প্রনয়ােনযােয কনর 
যতা াও জরুমর। 

সৃজনশী তার ধ্ােসিূহ (Graham Wallas-এর িনি  অনুসানর): 

1.  Preparation (প্রস্তুমত):সিসযা যবাঝা, তথয সংগ্রহ ও প্রাসমঙ্গক মবষনয় 
েনবষণা। 

2.  Incubation (সিারন):নচতনার বাইনর মচন্তার েমরণত হওয়া। অননক সিয় 
যখন আিরা সরাসমর ভাবমে না, তখনই সিাধ্ান বতমর হনি িাথার যভতর। 

3.  Illumination (আন াকপ্রামপ্ত):হঠাৎ কনর 'Eureka!' িুহূতচ—যযখানন মচন্তার 
সু্ফরণ ঘনি। 

4.  Verification (সতযতা যাচাই):সৃজনশী  সিাধ্ান বাস্তবতা ও কাযচকামরতার 
মভমত্তনত যাচাই করা। 

আজনকর মদনন মিজাইন মথমঙ্কং (Design Thinking) িনি , যযিন IDEO-এর 
েদ্ধমতও সৃজনশী  সিসযার সিাধ্ানন বযােকভানব বযবহৃত হনি। 

অধ্যায় ৫: মশক্ষানক্ষনত্র সৃজনশী তা 

আজনকর মদনন মশক্ষাবযবস্থা যকব  তথযমভমত্তক জ্ঞান নয়, বরং সিসযা সিাধ্ান, 
সিবায়, মবনেষণাত্মক ও সৃজনশী  মচন্তাভাবনানকই যবমশ গুরুত্ব মদনি। সৃজনশী তা 
মশক্ষানক্ষনত্র যকব  মচত্রাঙ্কন বা েল্প য খার িনধ্যই সীিাবদ্ধ নয়; বরং এমি েমণত, 
মবজ্ঞান, ইমতহাস এিনমক ভাষার চচচায়ও প্রমতফম ত হয়। 
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যকন সৃজনশী তা দরকার মশক্ষানক্ষনত্র? 

1.  তথয িুখস্থ নয়, মবনেষণ চচচা: Google-এর যুনে তনথযর অভাব যনই, মকন্তু 
তথযনক মবনেষণ কনর প্রাসমঙ্গক সিাধ্ান বতমর করাই বড় গুণ। 

2.  মভন্ন মচন্তায় যনতৃত্ব:মশক্ষাথচীনদর ‘একমি িাত্র সমঠক উত্তর’ যথনক যবর কনর 
এনন বহু-উত্তনরর েনথ চাম ত করনত হনব। 

3.  যিকননা মজর সহায়তায় মচন্তা মবকাশ:আজনকর মিমজিা  মশক্ষায় AI িু স 
(নযিন ChatGPT), AR/VR, এবং মিজাইন সফিওয়যার মশক্ষাথচীনদর 
নতুনভানব ভাবনত সাহাযয কনর। 

সৃজনশী  মশক্ষার বাস্তব উনদযাে (বাং ানদশ ও মবি): 

বাং ানদনশ: ‘Rising Star’ ও ‘10 Minute School’-এর িনতা প্লযািফিচ নতুন 
মচন্তা ও উেস্থােনার উদাহরণ। 

আন্তজচামতক: Finland-এর সু্ক গুম নত োত্রনদর হানত প্রকল্প তুন  যদওয়া হয়। 
তারা মননজরাই েনবষণা কনর, সিাধ্ান যখাাঁনজ। 

মকভানব মশক্ষােদ্ধমত বদ াননা যায়? 

োঠযেুস্তক-মনভচরতা কমিনয় বাস্তবমভমত্তক মশখন 

আন্ত়ঃমবষয়মভমত্তক মশক্ষা (interdisciplinary learning) 

যখা া প্রশ্ন, মবতকচ, যখ াধু্ া, ও নািযচচচার িাধ্যনি মচন্তার প্রসার 

বযথচতার প্রশ্রয় যদওয়া — “ভু  করন  যশখা যায়” এই িননাভাব েনড় যতা া 

অধ্যায় ৬: মবজ্ঞান ও প্রযুমিনত সৃজনশী তা 

আজনকর মবজ্ঞান ও প্রযুমি সমূ্পণচভানবই সৃজনশী তার উের মনভচরশী । নতুন 
প্রযুমি িাননই নতুন সিসযা, এবং নতুন সিসযার জনয চাই নতুন মচন্তা — অথচাৎ 
সৃজনশী  সিাধ্ান। 
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আধু্মনক যুনে সৃজনশী  প্রযুমি উদ্ভাবন: 

1.  কৃমত্রি বুমদ্ধিত্তা (AI): ChatGPT, DALL·E, Midjourney ইতযামদ িু  মদনয় 
এখন েমব, কমবতা, প্রবে — সবই বতমর হনি। মকন্তু এই AI মননজ মচন্তা 
কনর না; িানুনষর সৃজনশী তাই তানক েমরচাম ত কনর। 

2.  যিকসই প্রযুমি (Sustainable Tech): জ বায়ু েমরবতচন যিাকানব ায় 
উদ্ভামবত হনয়নে যসা ার যরাি, vertical farming, plastic-eating 
bacteria ইতযামদ। 

3.  যেস যিকননা মজ: SpaceX-এর reusable rocket ধ্ারণা মবজ্ঞান ও 
সৃজনশী তার অসাধ্ারণ সংমিশ্রণ। েূনবচ যা একবার বযবহানর যশষ হনতা, 
এখন তা বারবার বযবহার হনি। 

4.  ক্লাইনিি-যিক এবং মগ্রন ইননানভশন: মবনির বহু স্টািচআে এখন 
সৃজনশী ভানব খুাঁজনে কীভানব কাবচন মন়ঃসরণ কিাননা যায়। উদাহরণ: CO₂ 
capture through algae farms। 

5.  স্বাস্থয প্রযুমি: 3D printed organs, বানয়ামনক হাত/ো, এবং নযাননা-যরাবি 
সবই সৃজনশী  মবজ্ঞাননর ফস । 

বাং উদ্ভাবননর মকেু সৃজনশী  দৃিান্ত: 

‘নিমিমসন অযাি যহাি’ অযাে: গ্রানির যরােীনদর জনয সহনজ ওষুধ্ সরবরাহ। 

‘মশখুন’ প্লযািফিচ: গ্রানির সু্কন  অন াইন  ামনচং মসনস্টি চা ু করা। 

যরান মদনয় কৃমষজমি েরীক্ষা: যকান জমিনত কতিা সার দরকার তা যরান দ্বারা 
মনধ্চারণ। 

উেসংহার এই অধ্যায়গুম র যপ্রমক্ষনত: 

মবজ্ঞান ও প্রযুমিনত সৃজনশী তা শুধু্ আিচ বা সামহতয নয় — এমি জীবননর প্রমতমি 
স্তনর, প্রমতমি সিসযায় নতুন যচানখ যদখার ক্ষিতা এনন যদয়। এভানবই ভমবষযনতর 
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সিাজ েমঠত হনব এিন িানুষনদর দ্বারা, যারা মচন্তা কনর বাইনর বানের (think 
outside the box)। 

অধ্যায় ৭: বযবসা ও উনদযািায় সৃজনশী তা 

যযখানন সবাই একই েদ্ধমতনত বযবসা চা ায়, যসখানন একজন সৃজনশী  উনদযািা 
অনযনদর যথনক আ াদা হনয় ওনঠন। সৃজনশী তা এখানন যকব  নতুন েণয বতমর 
নয়; বরং নতুন যকৌশ , বাজার মবনেষণ, গ্রাহক অমভজ্ঞতা এবং ব্র্যান্ড েমরমচমতর 
প্রমতমি ধ্ানে কানজ  ানে। 

সৃজনশী  বযবসার উদাহরণ: 

1.  Apple: প্রযুমির দুমনয়ায় মবপ্লব ঘমিনয়নে সৃজনশী  মিজাইন, মফচার এবং 
ইউজার-ইন্টারনফস মদনয়। তারা েনণযর বাইনরর বেনকও মশনল্প েমরণত 
কনরনে। 

2.  Patagonia (USA): েমরনবশবােব ফযাশননর ব্র্যান্ড, যারা েুরননা জািা 
সামরনয় যফরত যনওয়ার অফার মদনয় মবিনক এক নতুন বযবসার িনি  
মশমখনয়নে। 

3.  বাং ানদনশ: Pathao ও Shohoz: যকব  েমরবহন নয়, এখন খাবার, 
কুমরয়ার, এিনমক স্বাস্থযনসবা েযচন্ত যুি করনে এক অযানের িনধ্য। 

Trishna.ai: AI মভমত্তক বাং া ভাষায় কাস্টিার যকয়ার চযািবি বতমর করনে 
— সমূ্পণচ মনজস্ব মচন্তার ফস । 

উনদযািার সৃজনশী  ববমশিয: 

• সিসযা যদখার মভন্ন দৃমি, 
• ঝুাঁমক যনওয়ার সাহস, 
• যনিওয়াকচ বতমর করার ক্ষিতা, 
• প্রযুমির সদ্বযবহার, 
• েমরবতচননর সনঙ্গ িামননয় যনওয়ার নিনীয়তা। 
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নতুন ধ্ারার বযবসা: 

• Subscription Model: Netflix, Spotify 
• Community Driven Products: Kickstarter 
• Zero Waste Business: Refillable shops, compostable packaging 
• Digital First Branding: ইনস্টাগ্রাি বা TikTok যথনকই ব্র্যান্ড বতমর 

সৃজনশী তা োড়া উনদযািা হওয়া আজনকর দুমনয়ায় অসম্ভব। মযমন সিসযা যদনখন 
নতুনভানব, সিাধ্ান যদন অনযভানব—মতমনই আোিী মদননর মবজয়ী। 

অধ্যায় ৮: সামহতয ও মশল্পক ায় সৃজনশী তা 

সামহতয ও মশল্পক ার জেৎ সৃজনশী তার মচরন্তন অভয়ারণয। ভাষা, রে, েি, েমব 
মকংবা নািযরূে — সবই হনি মচন্তার এিন এক বমহ়ঃপ্রকাশ, যা যুে যুে ধ্নর 
িানুনষর আনবে, ইমতহাস ও স্বপ্ননক তুন  ধ্নরনে। 

সামহনতয সৃজনশী তা: 

সৃজনশী  সামহতয যকব  েল্প ব া নয়, বরং বাস্তবনক মভন্ন দৃমিনত উেস্থােন। 

• রবীন্দ্রনাথ ঠাকুনরর ‘মশশু’ কমবতা মসমরনজ যযিন মশশুনদর যচানখ েুনরা 
দুমনয়ানক যদখাননা হনয়নে। 

• আধু্মনক য খায়: সাই-ফাই, িাইনিামফকশন, মভজুযয়া  কমবতা ইতযামদ এখন 
সামহতযনক মিমজিা  রূে মদনি। 

• AI এবং সামহতয এখন একনত্র কাজ করনে: 
• Sudowrite বা GrammarlyGO য খকনদর সহায়তা করনে ভাবনা গুমেনয় 

আননত। 

মশল্পক ায় সৃজনশী তা: 

মচত্রক ায় এখন ‘AI art’, ‘3D projection mapping’, ‘augmented reality 
gallery’ এর িনতা সৃজনশী  িাধ্যি বযবহার হনি। 
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বাং ানদনশর মশল্পীরা: জন র িত ভাসা, চমরত্র মবিূতচ, য াকমশল্প এবং আধু্মনকতা 
একত্র কনর নতুন রূে আননেন। 

মবপ্লব ঘিানি: 

• Instagram Art 
• NFT ও Digital Art 
• Sound Sculptures ও Immersive Installations 

সৃজনশী  প্রকানশর নতুন রূে: 

• Spoken Word Poetry: িনি দাাঁমড়নয় তাৎক্ষমণক কমবতা 
• Flash Fiction: ১০০ শনে েল্প 
• Film Poetry: দৃশয ও কনে মিশ্র কমবতা 
• মদবযমচত্রক া (Generative Art): AI মদনয় েমব বতমর 

সামহতয ও মশল্পক া যকব  মবননাদন নয়—এগুম  মচন্তার মবপ্লব। আর সৃজনশী তা 
এখানন কযানভানসর রনের িনতা, যা প্রমতবারই নতুন আমঙ্গনক প্রকাশ োয়। 

অধ্যায় ৯: সািামজক েমরবতচনন সৃজনশী তা 

সৃজনশী তা শুধু্ বযমিেত বা যেশােত উন্নয়ননর জনয নয়—এমি সিাজ েঠননর 
জনযও অেমরহাযচ। যখন প্রচম ত েদ্ধমত বযথচ হয়, তখন সৃজনশী তা নতুন েথ 
বতমর কনর যদয়। 

 

সািামজক েমরবতচননর সৃজনশী  উদাহরণ: 

1. Narayan Krishnan (ভারত): 

োাঁচতারা যহানিন র যশফ চাকমর যেনড় েরীবনদর রান্না কনর খাওয়ান। তাাঁর িনি  
েুনরা দুমনয়ার জনয একমি উদাহরণ। 
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2. Mohammad Yunus (বাং ানদশ): 

কু্ষদ্রঋণ ধ্ারণার িাধ্যনি মবিবযােী দমরদ্রনদর জনয আমথচক স্বাধ্ীনতার েথ খুন  
মদনয়নেন। 

3. Arunachalam Muruganantham (India): 

নারীনদর জনয সস্তা সযামনিামর নযােমকন বতমর কনর যোিা সািামজক িযাবু যভনে 
মদনয়নেন। 

4. Plastic Roads (Netherlands): 

যফ া প্লামস্টক মদনয় রাস্তা বতমর কনর তারা েমরনবশ সুরক্ষা এবং অবকাঠানিা উভয় 
সিসযার সৃজনশী  সিাধ্ান মদনি। 

মকভানব সিানজ সৃজনশী তা বাস্তব হয়: 

• মশমক্ষত তরুণনদর Startups: গ্রািীণ সিসযার সিাধ্ানন মিমজিা  যহ থ, 
েমরনবশ, মশক্ষা মবষয়ক উনদযাে। 

• মিমজিা  অযামিমভজি: ইন্সিাগ্রাি কযানম্পইন, ইননফাগ্রামফে ও যোি মভমিও 
এখন সািামজক সনচতনতা বতমর কনর। 

উদাহরণ: 

• Jaago Foundation: অন াইনন গ্রািীণ মশশুনদর শহনরর মশক্ষনকর সনঙ্গ 
যুি করা। 

• Bhumijo: ঢাকার রাস্তার োনশ সযামননিশন সুমবধ্া বাড়াননা হনয়নে 
সৃজনশী  মিজাইন ও যিাবাই  অযানের িাধ্যনি। 

সৃজনশী তা সিাজনক শুধু্িাত্র েমরবতচন কনর না—এমি আশার আন া যদখায়। 
প্রমতমি নতুন ভাবনা, প্রমতমি উনদযাে, এনককমি সািামজক মবপ্লনবর সূচনা। 
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উেসংহার:এই মতনমি অধ্যানয়র িাধ্যনি আিরা যদখ াি, সৃজনশী তা যকব  মশল্প 
বা বযমিেত চচচার মবষয় নয় — এমি বযবসা যথনক শুরু কনর সিাজ েঠন, মশক্ষা 
যথনক প্রযুমি—সব যক্ষনত্রই েমরবতচননর চামবকামঠ। 

অধ্যায় ১০: রাজনীমত ও যনতৃনত্ব সৃজনশী তা 

রাজনীমত সাধ্ারণত েমরচাম ত হয় যকৌশ , দৃমিভমঙ্গ ও জনসংনযানের িাধ্যনি। মকন্তু 
সৃজনশী তা োড়া যনতৃত্ব কখননাই দীঘচস্থায়ী প্রভাব যফ নত োনর না। েমরবমতচত 
মবনির চামহদা অনুযায়ী যারা নতুন েন্থায় মচন্তা করনত োনর, তারাই প্রকৃত যনতা। 

সৃজনশী  রাজনীমত িানন কী? 

• প্রচম ত সিসযানক নতুন দৃমিনকাণ যথনক যদখার ক্ষিতা 
• জনসাধ্ারনণর সনঙ্গ আনবেঘন সংনযাে বতমরর দক্ষতা 
• ভমবষযনতর কথা যভনব এখনই সাহসী মসদ্ধান্ত যনওয়া 

উদাহরণ: 

• Justin Trudeau (Canada): বহু সংসৃ্কমতর রাজনীমত, উনু্মিতা ও যিকসই 
উন্নয়ননর ধ্ারণা মদনয় এক মভন্নধ্িচী যনতৃত্ব েনড় তুন নেন। 

• Jacinda Ardern (New Zealand): সহানুভূমতর িাধ্যনি যনতৃত্ব, যকামভি 
যিাকানব ায় তার িানমবক দৃমিভমঙ্গ মে  এক অননয উদাহরণ। 

• Narendra Modi (India): মিমজিা  ইমন্ডয়া বা স্টািচআে ইমন্ডয়া প্রনজি—
একমি সৃজনশী  রাষ্ট্রমনিচানণর প্রনচিা। 

দৃিান্ত: 

Narayon Chandra Chanda (খু নার িৎসয প্রকল্প): জন র উের প্লামস্টক রাি 
মদনয় ভাসিান কৃমষ বতমর কনরনেন—এমি রাজননমতক সমদিা ও সৃজনশী তার 
মি । 

 



The Importance of Soft Skills in Modern Education 
 

 
273 

ভমবষযনতর যনতৃত্ব যকিন হনব? 

• প্রযুমিমনভচর 
• েমরনবশবােব 
• অন্তভুচমিিূ ক 
• সািামজক উদ্ভাবনী শমির উের মভমত্তকৃত 
• সৃজনশী  যনতৃত্ব এিন এক শমি, যা যকব  যভানি জয় নয়—িানুনষর 

অন্তরজনয়ও সক্ষি। 

অধ্যায় ১১: স্বাস্থয ও মচমকৎসানক্ষনত্র সৃজনশী তা 

আধু্মনক মচমকৎসা যকব  ওষুধ্ বা অনরােচানরর ওের মনভচর কনর না—এখন 
সৃজনশী  েদ্ধমত ও প্রযুমি বযবহানর মবপ্লব ঘিনে। 

বতচিান উদ্ভাবন: 

1.  AI Diagnosis: Google Health বা IBM Watson AI এখন কযান্সার বা 
যচানখর যরাে শনাি করনত োনর দ্রুত ও মনভুচ ভানব। 

2.  Telemedicine: COVID-েরবতচী মবনি ভাচুচয়া  িািার যসবা এখন প্রতযন্ত 
অিন ও মচমকৎসা যেৌঁনে মদনি। 

3.  Wearable Technology: Smartwatch এখন হৃদেিন, ঘুি, এিনমক 
িায়ানবমিস েযচনবক্ষণ করনে। এগুন ার তথয যথনক মচমকৎসনকরা দ্রুত 
মসদ্ধান্ত মননত োরনেন। 

বাং ানদনশ উদাহরণ: 

• CMED Health: সাধ্ারণ যফান মদনয়ই রিচাে, রনির অমেনজন বা ব্লাি 
সুোর িাোর মিমজিা  মকি। 

• AamarLab: অন াইন যিস্ট বুমকং, ঘনর বনস ব্লাি যিস্ট — স্বাস্থযনসবার 
মিমজিা  রূে। 
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ভমবষযনতর মদকমননদচশনা: 

• Bioengineered organs 
• AI-powered mental health therapy 
• VR-based pain distraction techniques 
• 3D printed prosthetics 

মচমকৎসানক্ষনত্র সৃজনশী তা িানন যকব  উন্নত মচমকৎসা নয়—আনরা িানমবক, 
সাশ্রয়ী এবং সিতািূ ক যসবা মনমশ্চত করা। 

অধ্যায় ১২: েমরনবশ ও জ বায়ু েমরবতচনন সৃজনশী তা 

মবি যখন জ বায়ু সংকনি ভুেনে, তখন সৃজনশী  মচন্তাই হনত োনর যিকসই 
েৃমথবীর চামবকামঠ। 

বতচিান উদ্ভাবন: 

1. Carbon Capture Trees (AI–enhanced): 

এিন কৃমত্রি োে বতমর হনয়নে যা এক মদনন ৩৫০ োনের িনতা CO₂ যশাষণ করনত 
োনর। 

2. Floating Farms: 

জ বায়ু েমরবতচননর কারনণ যযসব জমি িুনব যানি, যসখানন ভাসিান সবমজ ও 
ধ্ানচাষ করা হনি। 

3. Plastic–eating Bacteria: 

যজননমিকাম  েমরবমতচত মকেু বযাকনিমরয়া আমবষৃ্কত হনয়নে যারা প্লামস্টক যখনয় 
েমরনবশনক েমরষ্কার করনত োনর। 

 



The Importance of Soft Skills in Modern Education 
 

 
275 

4. Vertical Forests (Milan, Italy): 

মবমডংনয়র প্রমতমি ত ায় োে  ামেনয় বতমর হনি সবুজ ভমবষযৎ শহর। 

উদাহরণ: 

Shidhulai Swanirvar Sangstha: যনৌকা-সু্ক , যনৌকা- াইনব্র্মর ও যনৌকা-
মচমকৎসা। বনযাপ্রবণ এ াকার মশক্ষাথচীনদর জনয সৃজনশী  সিাধ্ান। 

Waste Concern: বজচয যথনক সার উৎোদন কনর ‘Green Jobs’ বতমর করনে। 

ভমবষযনতর েমরনবশ বােব ধ্ারণা: 

• Solar Roadways 
• Self-healing concrete 
• Smart Trees (sensor-based pollution control) 
• Ocean Cleanup Drones 

জ বায়ু সংকনির সিনয় সৃজনশী  মচন্তাই আিানদর অমস্তত্ব রক্ষার প্রধ্ান হামতয়ার। 

অধ্যায় ১৩: প্রযুমি ও ভমবষযনতর সৃজনশী  চযান ঞ্জ 

প্রযুমির অগ্রেমতনত সৃজনশী তার সীিা যকাথায়, যসিাই এখন প্রশ্ন। কৃমত্রি 
বুমদ্ধিত্তা, যিিাভাসচ, যকায়ান্টাি কমম্পউমিং — প্রমতমি যক্ষনত্রই িানুষনক নতুন কনর 
ভাবনত বাধ্য করনে।উন্নত প্রযুমির মকেু চযান ঞ্জ ও সম্ভাবনা: 

প্রযুমি সম্ভাবনা চযান ঞ্জ 

AI দ্রুত কাজ, কননিন্ট সৃমি, মচমকৎসাচাকমর হারাননা, তনথযর সতযতা 

Metaverse ভাচুচয়া  মশক্ষা, মশল্প, বযবসাবাস্তব সংনযানের ঘািমত 

Quantum Computing ওষুধ্ আমবষ্কানর মবপ্লবজমি তা, বযয়বহু তা 

Blockchain স্বিতা, NFT, অথচননমতক মবনকন্দ্রীকরণমনরােত্তা, েমরনবশেত প্রভাব 
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সৃজনশী  চযান ঞ্জগুন া কী? 

যামন্ত্রক মনভচরতা না হনয় ওঠা 

িানুষ-যকমন্দ্রক প্রযুমি বতমর 

নীমতননমতক দৃমিভমঙ্গ বজায় রাখা 

তথয ও আনবনের ভারসািয বজায় রাখা 

Creative Future যকিন হনত োনর? 

• AI-human co-creation studios 
• Fully immersive virtual exhibitions 
• Emotion-sensitive AI systems 
• Space-based creativity hubs (NASA already experimenting!) 

সৃজনশী তা যকব  প্রযুমিনক অনুসরণ কনর না — এমি প্রযুমিনক েথ যদখায়। 

উেসংহার: সৃজনশী তার নতুন মদেনন্ত িানবতার অগ্রযাত্রা 

সৃজনশী তা কখননাই যকব  একমি গুণ নয়—এমি িানব সভযতার মিনক থাকার, 
মবকানশর, ও নবায়ননর িূ  চাম কা শমি। ইমতহানসর োতায় যচাখ রাখন ই যদখা 
যায়, িানবজামত যতবার সংকনি েনড়নে, ততবারই সৃজনশী তা তানক নতুন েথ 
যদমখনয়নে। 

েুরননা সিসযাগুন ার একনঘনয় সিাধ্াননর বাইনর মেনয় যখন আিরা “নতুন যচানখ” 
তাকাই—মঠক তখনই জন্ম হয় সমতযকানরর েমরবতচননর। মশল্প, সামহতয, রাজনীমত, 
প্রযুমি, মশক্ষা মকংবা েমরনবশ—সব যক্ষনত্রই যসই এক মজমনস আিানদর চাম ত 
কনরনে: সৃমিশী  মচন্তার সাহস। 

আজনকর এই প্রযুমিমনভচর, ববমচত্রযিয় ও সংকনি ভরা েৃমথবীনত, সৃজনশী তানক 
আর মব ামসতা বন  েণয করা যায় না—এমি একান্ত প্রনয়াজনীয়। জ বায়ু েমরবতচন, 
তথয যন্ত্রণা, সািামজক ববষিয, িানমসক স্বাস্থয সিসযা—প্রমতমি চযান নঞ্জর সািনন 
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দাাঁমড়নয় এখন আিানদর দরকার যসইসব মচন্তাশী  িমস্তষ্ক, যারা প্রচম ত েমির 
বাইনর মেনয় ভাবনত োনর। 

এখানন সৃজনশী তা িানন শুধু্ নতুন মকেু বানাননা নয়—এমি হ : 

• িানুনষর অনুভূমতনক যবাঝা, 
• প্রযুমির সনঙ্গ িানবতানক মিমশনয় চ া, 
• এবং সবনচনয় বড় কথা, নতুন ভমবষযৎ কল্পনা করার সাহস রাখা। 

মশক্ষাথচীর োঠযবইনয়র প্রশ্ন যহাক বা মবজ্ঞানীর েনবষণাোনরর জমি  প্রশ্ন—সবখাননই 
েুরননা সিসযাগুম নক যমদ নতুন যচানখ যদখা যায়, তাহন ই উদ্ভব হনব এক নতুন 
মদেনন্তর। 

• ভমবষযৎ তানদরই, যারা প্রশ্ন কনর। 
• ভমবষযৎ তানদরই, যারা নতুনভানব যদনখ। 
• ভমবষযৎ তানদরই, যারা েমরবতচননর সাহস রানখ। 
• এবং সৃজনশী তা—এই সাহনসর নাি। 

সৃজনশী তা িানুনষর এক মবনশষ িানমসক শমি, যা তানক নতুনভানব মচন্তা করনত, 
মভন্নভানব কল্পনা করনত এবং েুরননা সিসযার অমভনব সিাধ্ান খুাঁনজ যবর করনত 
সাহাযয কনর। িানব সভযতার ইমতহানস যত অগ্রেমত হনয়নে, তার প্রায় সবকমির 
যেেনন সৃজনশী তার অবদান রনয়নে। যখন আিরা বম  “েুরননা সিসযানক নতুন 
যচানখ যদখা”, তখন আসন  যবাঝাই যয একই সিসযানক আনের িনতা না যদনখ, 
নতুনভানব মবনেষণ করা, অনয দৃমিনকাণ যথনক মবচার করা এবং যসই অনুযায়ী নতুন 
সিাধ্ান বতমর করা। এই প্রমিয়াই সৃজনশী তার িূ  প্রাণশমি। 

িানুনষর জীবনচনি সিসযা আসা স্বাভামবক। মকন্তু সৃজনশী তা োড়া যসই 
সিসযাগুন ার সিাধ্ান হয় একনঘনয় ও সীমিত। সৃজনশী  িানুষ সিসযানক যকব  
বাধ্া মহনসনব নয়, বরং সুনযাে মহনসনব যদনখ। তারা ভানবন, মকভানব একই 
সিসযানক নতুনভানব যবাঝা যায় এবং যকিন কনর যসই যবাঝােড়া যথনক মভন্ন 
সিাধ্ান বতমর করা সম্ভব। উদাহরণস্বরূে, মবদুযনতর আনে িানুষ আন ার জনয 
যতন র প্রদীে বযবহার করত। মকন্তু থিাস এমিসন যমদ যকব  প্রদীনের যত  
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বাড়াননা বা স নতর িান উন্নত করার কথা ভাবনতন, তনব ববদুযমতক বাল্ব হয়নতা 
আিানদর হানত আসত না। মতমন সিসযানক নতুন যচানখ যদনখমেন ন—আন ার উৎস 
সমূ্পণচ মভন্নভানব কল্পনা কনরমেন ন। এিাই সৃজনশী তার প্রকৃত রূে। 

সৃজনশী তা জন্মেত হন ও তা চচচা ও অমভজ্ঞতার িাধ্যনি মবকমশত হয়। একজন 
মচত্রমশল্পী হয়নতা যোিনব া যথনকই রনের প্রমত আকৃি, মকন্তু তাাঁর কল্পনাশমি েূণচতা 
োয় িিােত অনুশী ন, মশল্পচচচা এবং নতুন অমভজ্ঞতার িাধ্যনি। একইভানব 
একজন মবজ্ঞানীর েনবষণা তখনই সাফ য োয়, যখন মতমন প্রচম ত তি যভনে নতুন 
সম্ভাবনার মদনক িননানযাে যদন। সৃজনশী তার এই গুণ যকব  বযমিেত উন্নয়নন 
নয়, বরং সািমগ্রক সািামজক েমরবতচননও প্রভাব যফন । সিানজ যখন যকাননা 
সিসযা দীঘচমদন ধ্নর মবদযিান থানক, তখন যসমিনক মভন্নভানব যদখা এবং নতুন 
সিাধ্ান যখাাঁজা সিাজনক এমেনয় মননয় যায়। 

বাং া সামহনতযই সৃজনশী তার অসংখয উদাহরণ আনে। রবীন্দ্রনাথ ঠাকুর বাং া 
কমবতায় নতুন ধ্ারা এননমেন ন। তাাঁর আনে বাং া কমবতার কাঠানিা মে  
অননকিাই প্রচম ত েি ও ধ্রনণ সীিাবদ্ধ। মকন্তু রবীন্দ্রনাথ যসই ধ্ারা যভনে 
িুিেনির প্রচ ন কনরন, কমবতায় প্রকৃমতর ভাষা ও িানুনষর অন্তেচত অনুভূমতনক 
নতুনভানব প্রকাশ কনরন। মতমন যকব  কমবতা নয়, েল্প, উেনযাস, োন, নািক—সব 
যক্ষনত্রই নতুন দৃমিভমঙ্গ প্রনয়াে কনরনেন। তাাঁর সৃজনশী তা যকব  সামহতযনক সিৃদ্ধ 
কনরমন, বরং বাং ার সংসৃ্কমতরও নতুন েমরচয় েনড় তুন নে। 

সৃজনশী তার প্রকৃত যসৌিযচ হন া এমি সীিাবদ্ধতানক সুনযানে েমরণত করনত 
োনর। ধ্রুন, একজন মশক্ষক একমি গ্রানি েড়ান, যযখানন বইেত্র ও প্রযুমির 
অভাব রনয়নে। মতমন যমদ সৃজনশী  হন, তনব এই সীিাবদ্ধতানক যেমরনয় যানবন। 
হয়নতা মতমন স্থানীয় েল্প, য াকোন বা যখ াধু্ ানক োঠদাননর উোয় মহনসনব 
বযবহার করনবন, যানত োত্ররা আননির সনঙ্গ মশখনত োনর। এভানবই সৃজনশী তা 
বাস্তব জীবননর সিসযানক নতুন উোনয় সিাধ্ান কনর। 

মবজ্ঞান ও প্রযুমির জেনত সৃজনশী তা এক মবপ্লব ঘমিনয়নে। চাকার আমবষ্কার, 
োোখানা, মবদুযৎ, যিম নফান, ইন্টারননি—সবই এনসনে তখন, যখন যকউ প্রচম ত 
সিাধ্াননর বাইনর মেনয় সিসযানক নতুন যচানখ যদনখনে। ইন্টারনননির উদ্ভাবন 
হনয়নে যযাোনযাে সিসযার এক অমভনব সিাধ্ান মহনসনব। আনে যযাোনযাে িানন 
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মে  মচমঠ বা যিম গ্রাি, যা সিয়সানেক্ষ। মকন্তু আজ আিরা কনয়ক যসনকনন্ড 
েৃমথবীর যযনকাননা প্রানন্ত তথয োঠানত োমর, যা একসিয় কল্পনারও বাইনর মে । 
এই মবপ্লব সম্ভব হনয়নে যকব  সৃজনশী  মচন্তার কারনণই। 

সৃজনশী তা শুধু্ বড় উদ্ভাবননর িনধ্যই সীিাবদ্ধ নয়, বরং আিানদর বদনমিন 
জীবননও তার প্রভাব রনয়নে। একজন েৃমহণী যখন রান্নায় নতুন স্বাদ আননত মভন্ন 
উেকরণ বযবহার কনরন, যসমিও সৃজনশী তা। একজন কৃষক যখন ফস  চানষ 
নতুন প্রযুমি বা প্রথা প্রনয়াে কনরন, তখন মতমন শুধু্ মননজর উৎোদনশী তা বাড়ান 
না, বরং কৃমষনক্ষনত্রও নতুন সম্ভাবনার দ্বার উনন্মাচন কনরন। 

তনব সৃজনশী তা চচচার জনয প্রনয়াজন যখা া িন ও িুি মচন্তা। যয িন ভয়, 
সংনকাচ ও েূবচধ্ারণায় ভরা, যসখানন সৃজনশী তা মবকমশত হয় না। তাই িুি 
েমরনবশ, নতুন অমভজ্ঞতা ও বযথচতানক গ্রহণ করার সাহস—এসবই সৃজনশী তানক 
 া ন করার জনয অেমরহাযচ। সৃজনশী  িানুষ জানন, বযথচতা যশষ নয়, বরং নতুন 
সিাধ্াননর েনথ একমি ধ্াে। 

আজনকর মবনি সৃজনশী তার প্রনয়াজন আনের যচনয় অননক যবমশ। প্রযুমি দ্রুত 
বদ ানি, সিানজর চামহদা বদ ানি, আর এর সনঙ্গ োো মদনয় এনোনত হন  
সিসযানক নতুনভানব যদখনত হনব। মশক্ষানক্ষনত্র সৃজনশী তা িানন হনি োত্রনদর 
িুখস্থ মবদযা যশখাননা নয়, বরং তানদর এিনভানব যশখাননা যানত তারা মননজরাই 
সিসযার সিাধ্ান যবর করনত োনর। বযবসাময়ক জেনত সৃজনশী তা িানন শুধু্ েণয 
মবমি নয়, বরং িানুনষর প্রনয়াজন বুনঝ নতুনভানব যসই প্রনয়াজন যিিাননা। মচমকৎসা 
যক্ষনত্র সৃজনশী তা িানন যরাে মনরািনয়র জনয নতুন ও কাযচকরী উোয় উদ্ভাবন 
করা। সৃজনশী তার আনরকমি গুরুত্বেূণচ মদক হন া এর বহুিামত্রকতা। এমি এক 
বযমির িনধ্যই সীিাবদ্ধ নয়; বরং দ েত বা সািমিক সৃজনশী তাও সিানজ বড় 
েমরবতচন আনন। যখন মবমভন্ন যক্ষনত্রর িানুষ একনত্র সিসযানক নতুন যচানখ যদনখ, 
তখন আরও কাযচকর সিাধ্ান জন্ম যনয়। উদাহরণস্বরূে, প্রাকৃমতক দুনযচাে 
যিাকামব ায় প্রনকৌশ ী, মচমকৎসক, প্রশাসক ও যস্বিানসবীরা একসনঙ্গ কাজ করন  
তারা যকব  তাৎক্ষমণক সাহাযযই নয়, বরং দীঘচনিয়ানদ যিকসই সিাধ্ান যবর করনত 
োনর। 
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অতএব, সৃজনশী তা যকব  একমি িানমসক গুণ নয়, বরং এমি িানব অগ্রেমতর 
চাম কাশমি। েুরননা সিসযানক নতুন যচানখ যদখার িনধ্যই  ুমকনয় আনে নতুন 
সম্ভাবনা ও উন্নমতর েথ। জীবননর প্রমতমি যক্ষনত্র এই দৃমিভমঙ্গ গ্রহণ করা জরুমর—
মশনল্প, মবজ্ঞানন, বযবসায়, মশক্ষায় মকংবা বদনমিন সিসযার সিাধ্ানন। সৃজনশী  মচন্তা 
আিানদরনক সীিাবদ্ধতা যথনক িুমি যদয়, মদেন্তনক প্রসামরত কনর এবং অসম্ভবনক 
সম্ভব কনর যতান । তাই সৃজনশী তানক যকব  একমি প্রমতভা নয়, বরং জীবননর 
অেমরহাযচ দক্ষতা মহনসনব গ্রহণ করনত হনব, যানত আিরা মননজনদর জীবন, সিাজ 
ও েৃমথবীনক আরও সুির ও সিৃদ্ধ কনর তু নত োমর। 
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Chapter : 28 

আধুচনক চিক্ষায় চিজজটাল সাক্ষরতা: চকাচিি-19 এর 

পূি যিতী ও পরিতীেৃঠিলকাণ 

Shakya Sinha 1 

 

Abstract (সারাংি): 

শেশজটাল সাক্ষরতাএেশট গুরুত্বপূণি Soft Skill, যা শিক্ষােিীনদর শেশজটাল পশরনবনি 
সংযুি হনত তোঅশভনযাশজত হনত;সহনযাশগতা ও বনশতে দাশয়ত্ব পালনন সক্ষম 
েনর। এই প্রবন্ধশট আধুশনে শিক্ষায় বতিমানন শেশজটাল সাক্ষরতার প্রভাব ও 
প্রাসশিেতা শবনেষণ েনর। শ্রোশভে-19 মহামারীর পূবিবতিী ও পরবতিী সমনয় শিক্ষার 
বাস্তবায়ননর তুলনামূলে আনলািনা েনর। শবশ্ববযাপী শবশভন্ন গনবষণাধমিী পত্রপশত্রো 
এবং বতিমানন শিক্ষার অবিাননর উপর শভশি েনরএশট অনুধাবন েরা যায় শ্রয, 
শ্রোশভে-19 এর মত গৃহবন্দী োোর মত মহামারী, শেশজটাল সাক্ষরতার অিগশতনে 
ত্বরাশেত েনরনে।তনব আধুশনে প্রযুশির বযবহানর োত্র শিক্ষে উভনয়ই  সমান দক্ষ 
না হওয়া, শিক্ষার আদান প্রদানন অসমতা বা প্রশতবন্ধেতা সৃশষ্ট্ েনরনে। শ্রোশভে-
19 এর পূনবি, শেশজটাল সাক্ষরতা ঐশেে শ্রোনসির মনধযই সীমাবদ্ধ শেল। মহামারীর 
পরজুম, গুগল ক্লাসরুম, গুগল শমনটর মনতা মাধযম গুশলর িহণনযাগযতা শবপুল হানর 
বৃশদ্ধ শ্রপনয়নে। পাঠদাননর পূনবি এই আধুশনে মাধযম গুশলর বযবহানরর জনয প্রশিক্ষণ 
এবং বতিমানন এর শবপুল বযবহার েমিনক্ষনত্রর িাশহদার সানে সামঞ্জসয ঘশটনয়নে;শেন্তু 
শবপরীত শদনে শেশজটাল শবভাজনও তীব্রতর হনয়নে, যা প্রতযন্ত অঞ্চনলর শসংহ ভাগ 
দশরদ্র শিক্ষােিীনে প্রভাশবত েনরনে। প্রবন্ধশট শেশজটাল সাক্ষরতা সংনযাজননর জনয 
শেেু শ্রেৌিলনযমন, শবষয়ান্তর এেীেরণ ও প্রেল্প-শভশিে শিক্ষণ। বাস্তবায়ননর 
শ্রক্ষনত্র প্রশতবন্ধেতানযমন, শেশজটাল শবভাজন ও অেিায়ননর সীমাবদ্ধতা।আধুশনে 
পশরশিশতনত যুনগর পশরবতিননর সানে শেশজটাল সাক্ষরতার িহণনযাগযতা বৃশদ্ধর শেেু 
প্রস্তাব,নযমন জাতীয় নীশত আনদি ও সরোশর-শ্রবসরোশর অংিীদাশরত্ব 
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ইতযাশদশবিদভানব আনলািনা েনর এবং প্রযুশি শনভির িতাব্দীর শিক্ষার শভশি শহনসনব 
শেশজটাল সাক্ষরতানে প্রশতশষ্ঠত েনর।এই প্রবন্ধ শিক্ষােিীনদর জ্ঞানী, বনশতে এবং 
েমিনক্ষনত্রর জনয শবশ্ব নাগশরে শহনসনব গনড তুলনত; শিক্ষার অিগশতর জনয 
পদ্ধশতগত সংস্কানরর েো আনলািনা েনর। 

Key Word (িব্দ সূিে): শেশজটাল সাক্ষরতা, পূবিবতিী শ্রপ্রক্ষাপট, পরবতিী শ্রপ্রক্ষাপট, 
SoftSkill, ভািুিয়াল পশরনবনি, শেশজটাল শবভাজন, প্রস্তাব। 

ভূশমো: 

প্রযুশিগত অিগশতর যুনগ, শ্রযাগানযাগ, সমানলািনামূলে শিন্তাভাবনা এবং 
অশভনযাজননর মনতা Soft Skill; শিক্ষাগত এবং শ্রপিাগত সাফনলযর জনয 
অপশরহাযি। এর মনধযশেশজটাল সাক্ষরতা Dynamic Soft Skill শহনসনব শবনবশিত, 
যা শেশজটাশল শ্রনশভনগট েরার বামূলযায়ন েরার এবং গঠন েরার ক্ষমতা; বনশতে 
মান শ্রমনন িলার সানে সংযুি েনর। প্রযুশিগত দক্ষতার বাইনরশেশজটাল 
সাক্ষরতাসামাশজে এবং বনশতে দক্ষতানে এেত্রীভূত েনর, যা আধুশনে শিক্ষায় 
এশটনে অপশরহাযি েনর শ্রতানল। 

২০২০ সানল শুরু হওয়া শ্রোশভে-১৯ মহামারী শিক্ষার পযারাোইমনে পুনগিঠন েনরনে, 
শেশজটাল প্লযাটফনমি দ্রুত িানান্তনরর প্রনয়াজনীয়তা সৃশষ্ট্ েনরনে। এই প্রবন্ধশট 
শেশজটাল সাক্ষরতার রূপান্তরোরী Soft Skill শহনসনব ভূশমো অনেষণ েনর, শ্রোশভে-
১৯ পূবি এবং পরবতিী সমনয় এর অবিার তুলনা েনর। শবশভন্ন োটানবস শ্রেনে তাশিে 
োঠানমা এবং প্রমাণশভশিে তনেযর উপর শভশি েনর, শিক্ষায় এেীেরনণর জনয 
শ্রেৌিল, প্রশতবন্ধেতা এবং শেেু প্রস্তাব শবিদ ভানব শবনেষণ েনর। গনবষণাশট 
নযায়সিত অযানেস শনশিত েরার জনয অন্তভুিশিমূলে নীশতর প্রনয়াজনীয়তার উপর 
শ্রজার শ্রদয়, শিক্ষােিীনদর শেশজটালভানব সংযুিেরণ েনর শবনশ্বর জনয প্রস্তুত েনর। 

শ্রোশভে-১৯ পূবিবতিী শ্রপ্রক্ষাপট: 

শ্রোশভে-১৯ মহামারীর আনগ, শেশজটাল সাক্ষরতা এেশট উদীয়মান দক্ষতা শহনসনব 
স্বীেৃত শেল, শেন্তু শবশ্ববযাপী শিক্ষা বযবিায় এশট সামঞ্জসযপূণিভানব অিাশধোর 
পায়শন। শননে শ্রোশভে-১৯ পূনবির পশরশিশতর ওপর আনলােপাত েরা হনলা: 
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1. সীশমত পাঠযক্রশমে এেত্রীেরণ: 

শেশজটাল সাক্ষরতা সাধারণত ঐশেে েশম্পউটার বা শবজ্ঞান শভশিে শবশভন্ন শ্রোসি বা 
অিায়ী প্রযুশি েমিিালায় সীমাবদ্ধ শেল।Computers & Education- জানিানল 
প্রোশিত ২০১৭ সানলর এেশট গনবষণায় শ্রদখা শ্রগনে, উন্নত শ্রদিগুশলর মাধযশমে 
শবদযালয়গুশলর মাত্র ৩৫% এর োঠানমাগত শেশজটাল সাক্ষরতা েমিসূশি শেল, 
উন্নয়নিীল অঞ্চনল এশট আরও েম শেল (Fraillon et al., 2017)। এই পাশশ্বিে 
ভূশমো শিক্ষােিীনদর অনলাইন বা শেশজটালভানব সহনযাশগতার মনতা গুরুত্বপূণি 
দক্ষতার শ্রক্ষত্র সীশমত েনরশেল। 

2. প্রযুশিগত দক্ষতার উপর শ্রজার: 

শিক্ষাগত পদ্ধশতগুশল ওয়ােি প্রনসসর বা শ্রেেশিনটর মনতা োযিেরী দক্ষতার উপর 
অিাশধোর শদনয়শেল। শ্রসলউইন (২০১৬) উনেখ েনরনেন, শুধুমাত্র শনবিাশিত 
েনয়েশট সফটওয়ার এর ওপর শনভিরিীলতা ভুল তেয শিশিত েরা বা শেশজটাল 
পক্ষপাত শ্রবাঝার মনতা দক্ষতানে অবনহলা েনরনে। উদাহরণস্বরূপ, শিক্ষােিীনদর 
মাইনক্রাসফট অশফস বযবহার শ্রিখাননা হনতা, শেন্তু শ্রসািযাল শমশেয়া উৎনসর 
শবশ্বাসনযাগযতা মূলযায়ননর প্রশিক্ষণ খুব েমই শ্রদওয়া হনতা। 

3. উনেখনযাগয শেশজটাল শবভাজন: 

শবনিষ েনর শনে-আয় সম্পন্ন পশরবানর শ্রক্ষনত্র প্রযুশির অযানেস শেল এেশট প্রধান 
প্রশতবন্ধেতা। UNESCO (২০১৮) শরনপাটি অনুযায়ী, উন্নয়নিীল শ্রদিগুশলর ৫৫% 
শবদযালনয় শনভিরনযাগয ইন্টারনননটর অভাব শেল এবং ৭০% শবদযালনয় শেভাইস 
অযানেস অপযিাপ্ত শেল। এই শেশজটাল শবভাজন শেশজটাল সাক্ষরতার শবোিনে 
সীশমত েনরনে, প্রাশন্তে সম্প্রদানয়র উপর অসমভানব প্রভাব শ্রফনল এবং শিক্ষাগত 
অসমতানে তো ববষমযনে িশিিালী েনরনে। 

4. শিক্ষেনদর প্রস্তুশতর ঘাটশত: 

শিক্ষেরা প্রায়িই শেশজটাল সাক্ষরতা োযিেরভানব শ্রিখাননার জনয প্রশিক্ষণ বা 
আত্মশবশ্বানসর অভাব শেল। ২০১৯ সানলর OECD (Organisation for Economic 
Co-operation and Development)এর সানভিনত শ্রদখা শ্রগনে, মাত্র ২৫% শিক্ষে 
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তানদর শিক্ষাদাননর শ্রক্ষনত্র শেশজটাল সরঞ্জামগুশলর প্রনয়াজনীয়তা অনুভব েনরনেন, 
বাশে সেনল পুরাননা পদ্ধশতর উপর শনভির েনরনেন। এই ঘাটশত প্রেল্প-শভশিে 
শেশজটাল োনজর মনতা উদ্ভাবনী শিক্ষণ শ্রেৌিল িহনণ প্রশতবন্ধেতা সৃশষ্ট্ েনরশেল। 

5. নীশত এবং সমেিননর ঘাটশত: 

ইউনরাপীয় ইউশনয়ননর DigComp এর মনতা পশরোঠানমা গুশল শেশজটাল দক্ষতানে 
উন্নীত েরনলও, জাতীয় নীশতগুশল প্রায়িই এগুশলনে োযিের পাঠযক্রনম রূপান্তর 
েরনত বযেি হয়।Journal of Educational Policy-এর ২০১৮ সানলর এেশট 
গনবষণায় শ্রদখা শ্রগনে, ৬০% শ্রদনি শেশজটাল সাক্ষরতা এেীেরনণর জনয স্পষ্ট্ 
শননদিশিো শেল না, যা অসামঞ্জসযপূণি বাস্তবায়ননর শদনে পশরিাশলত েনরশেল 
(Brown & Green, 2018)। 

6. েমিনক্ষনত্রর সানে সীশমত সমেয়: 

শ্রোশভে-১৯ পূনবিশিক্ষায় শেশজটাল সাক্ষরতা এবং েমিসংিাননর মনধয সমেনয়র 
অভাব শেল। যশদও শিল্পগুশল শেশজটাল দক্ষতার মূলযায়ন শুরু েনরশেল, শলঙ্কেইন 
শরনপাটি অনুসানর, ২০১৯ সানল মাত্র ৫০% শননয়াগেতিা শেশজটাল সহনযাশগতার 
ক্ষমতানে অিাশধোর শদনয়শেনলন। এই শবশেন্নতার অেি শেল শিক্ষা বযবিা উদীয়মান 
েমিনক্ষনত্রর িাশহদার জনয শিক্ষােিীনদর প্রস্তুত েরনত অসমেি শেল। 

শ্রোশভে-১৯ পরবতিী শ্রপ্রক্ষাপট: 

শ্রোশভে-১৯ মহামারী শিক্ষায় এেশট অভূতপূবি পশরবতিননর সূিনা েনরশেল, শেশজটাল 
সাক্ষরতানে এেশট সমূ্পরে দক্ষতা শ্রেনে শিক্ষার শভশিনত উন্নীত েনরশেল। শননে 
শ্রোশভে-১৯ এর পরবতিী পশরশিশতর ওপর আনলােপাত েরা হনলা: 

1. দ্রুত পাঠযক্রম িহণ: 

শ্রেণীেক্ষ বন্ধ হওয়ায় জুম, গুগল ক্লাসরুম এবং মুেনলর মনতা শেশজটাল প্লযাটফনমির 
বযবহার আেশিে বৃশদ্ধ পায়। ২০২১ সানলর মনধয, শবশ্ববযাপী ৮০% শিক্ষে তানদর 
শিক্ষনণ শেশজটাল সাক্ষরতা সংনযাশজত েনরশেনলন, যা শ্রোশভে-১৯ পূনবি ৪০% শেল 
(Educational Technology Research and Development, Trust et al., 



The Importance of Soft Skills in Modern Education 
 

 
286 

2021)। উদাহরণস্বরূপ, শবদযালয়গুশল ভািুিয়াল শিক্ষণ পশরনবি শ্রনশভনগিননর উপর 
পাঠ অন্তভুিি েনরশেল, শেশজটাল সাক্ষরতার পশরশধ উনেখনযাগযভানব প্রসাশরত 
েনরশেল। 

2. সামশিে দক্ষতা শবোি: 

মহামারী পশরশিশত, শেশজটাল দক্ষতার প্রাসশিেতা বৃশদ্ধ েনরশেল। মাইনক্রাসফট 
শটমনসর মনতা প্লযাটফনমি প্রেল্পগুশলর শেশজটাল সাক্ষরতানে উৎসাশহত েনরশেল। 
Journal of Educational Technology & Society-এর ২০২২ সানলর এেশট 
গনবষণায় শ্রোশভে-১৯ পরবতিীনত সহনযাশগতামূলে শেশজটাল দক্ষতা ৩৫% বৃশদ্ধ 
শ্রপনয়নে (Lopez & Garcia, 2022)। 

3. শেশজটাল শবভাজননর ববষময বৃশদ্ধ: 

শেশজটাল সাক্ষরতার গুরুত্ব বৃশদ্ধ শ্রপনলও, অযানেনসর অসমতা তো ববষময বৃশদ্ধ 
শ্রপনয়নে। UNESCO (২০২১) শরনপাটি অনুযায়ী, মহামারীর জনয শবদযালয় বনন্ধর সময় 
১.২ শবশলয়ন শিক্ষােিী অনলাইন শিক্ষায় অযানেস শ্রেনে বশঞ্চত শেল, শবনিষ েনর 
শনে-আয় অঞ্চনল। এই ফাাঁে নযায়সিত অবোঠানমার প্রনয়াজনীয়তানে শ্রজার 
শদনয়শেল, োরণ শেভাইস বা ইন্টারননট োডা শিক্ষােিীরা শেশজটাল শিক্ষা শ্রেনে বাদ 
পনডশেল। 

4. শিক্ষে প্রশিক্ষনণ উত্থান: 

অনলাইন শিক্ষায় রূপান্তর শ্রপিাদার শবোিনে উৎসাশহত েনরশেল। শ্রোনসিরা এবং 
EdX-এর মনতা প্লযাটফমি শবনামূনলয শেশজটাল শিক্ষাদান শ্রোসি প্রদান েনরশেল। 
উদাহরণস্বরূপ, ভারনতর DIKSHA প্লযাটফমি ২০২৩ সানলর মনধয ২ শমশলয়ন 
শিক্ষেনে শেশজটাল সরঞ্জানম প্রশিক্ষণ শদনয়নে, তানদর শেশজটাল সাক্ষরতা 
শ্রিখাননার ক্ষমতা বৃশদ্ধ েনরনে (Government of India, 2023)। 

5. েমিনক্ষনত্রর সানে সমেয়: 

মহামারী শিল্প জুনড শেশজটাল রূপান্তরনে ত্বরাশেত েনরশেল, শেশজটালভানব সাক্ষর 
স্নাতেনদর িাশহদা বাশডনয়শেল। ২০২৩ সানলর শলঙ্কেইন শরনপানটি উনেখ েরা হনয়নে, 
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অশধোংি শননয়াগেতিা শেশজটাল শেশজটালভানব সাক্ষর স্নাতে প্রােিীনদর অিাশধোর 
শদনয়নেন প্রায় ৮৮%, যা ২০১৯ সানল ৬০% শেল। এই পশরবতিন শিক্ষাশবদনদর 
পাঠযক্রমনে েমিনক্ষনত্রর িাশহদার সানে সামঞ্জসয েরনত প্রনরাশিত েনরশেল, তেয 
শবনেষণ এবং ভািুিয়াল শ্রযাগানযানগর মনতা দক্ষতার উপর শ্রজার শদনয়। 

6. বনশতে এবং সামাশজে মাত্রা: 

অনলাইন শমেশিয়ার বৃশদ্ধ শেশজটাল সাক্ষরতার প্রনয়াজনীয়তা তুনল ধনরশেল। 
শিক্ষােিীরা সাইবারবুশলং, শেশজটাল তেয শ্রগাপন রাখার পদ্ধশত শিনখশেল, Journal 
of Media Literacy Education-এর ২০২২ সানলর এেশট গনবষণায়, শ্রোশভে-
১৯ পরবতিী সমনয় শেশজটাল বনশতে শিক্ষা; পূনবির তুলনায় ৪০% বৃশদ্ধ শ্রপনয়নে 
(Hobbs & Jensen, 2022)। 

শেশজটাল সাক্ষরতার Soft Skill শহনসনব গুরুত্ব: 

শেশজটাল সাক্ষরতার মূলয এর শবশভন্ন Soft Skill বাডাননার ক্ষমতার মনধয শনশহত, 
যা এশটনে আধুশনে শিক্ষায় অপশরহাযি েনর শ্রতানল। শনেশলশখত শবষয়গুশল এর 
গুরুনত্বর ওপর আনলােপাত েনর: 

1. সমানলািনামূলে শিন্তাভাবনা উৎসাশহত েরা: 

শেশজটাল সাক্ষরতা শেশজটাল সামিীর শবশ্বাসনযাগযতা, পক্ষপাত এবং প্রাসশিেতা 
মূলযায়ন েরনত শিক্ষােিীনদর গঠন েনর, যা এেশট গুরুত্বপূণি দক্ষতা। উদাহরণস্বরূপ, 
X-এর মনতা প্লযাটফনমি সংবাদ শবনেষণ েরার জনয শনভিরনযাগয উৎস শ্রেনে ভুল 
তেয আলাদা েরা প্রনয়াজন, যা শবনেষণাত্মে দক্ষতানে তীক্ষ্ণ েনর।Journal of 
Information Literacy-এর ২০২১ সানলর এেশট গনবষণায় শ্রদখা শ্রগনে, 
শেশজটাল সাক্ষরতায় প্রশিশক্ষত শিক্ষােিীরা ৫০% শ্রবশি সম্ভাবনায় ভুল তেয শিশিত 
েরনত পানর (Walsh & Torres, 2021)। 

2. সহনযাশগতা বৃশদ্ধ: 

শেশজটাল সরঞ্জামগুশল ভািুিয়াল পশরনবনি শনশবিনে দলগত োজ েরনত সক্ষম। গুগল 
ওয়ােিনস্পস এবং মাইনক্রাসফট শটমনসর মনতা প্লযাটফমিগুশল গ্রুপ প্রেল্পগুশলনে 
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সহজতর েনর, শ্রযাগানযাগ এবং সমেয়নে উৎসাশহত েনর।Educational 
Technology Research and Development-এর ২০২২ সানলর এেশট 
গনবষণায় শরনপাটি েরা হনয়নে, শ্রোশভে-১৯ পরবতিী ৭০% শিক্ষােিী ভািুিয়াল 
সহনযাশগতায় শনযুি শেল, যা শ্রোশভে-১৯ পূনবি ৩০% শেল (Trust et al., 2022)। 

3. শেশজটাল পশরনবি অশভনযাজন সম্ভাবনা: 

প্রযুশির দ্রুত শববতিন শেশজটাল পশরনবি অশভনযাজন সম্ভাবনা বৃশদ্ধ েনর। শেশজটাল 
সাক্ষরতা শিক্ষােিীনদর AI-িাশলত প্লযাটফনমির মনতা নতুন সরঞ্জাম িহণ েরনত প্রস্তুত 
েনর, গশতিীল শ্রসশটংনস তৎপরতা শনশিত েনর।Journal of Educational 
Psychology-এর ২০২৩ সানলর এেশট গনবষণায় শ্রদখা শ্রগনে, শেশজটালভানব 
সাক্ষর শিক্ষােিীরা নতুন শিক্ষণ পশরনবনি অশভনযাজন েরার সম্ভাবনা ৪০% শ্রবশি 
শেল (Lee & Kim, 2023)। 

4. বনশতে দাশয়ত্ব পালন: 

শেশজটাল সাক্ষরতা নাগশরেনদর বনশতেতানে উৎসাশহত েনর। শিক্ষােিীরা 
সাইবারবুশলং এবং তেয শ্রগাপনীয়তার মনতা শবষয়গুশল শ্রনশভনগট েরনত শ্রিনখ, যা 
বনশতে আিরনণর Soft Skill এর সানে সামঞ্জসযপূণি। UNESCO-এর ২০২২ 
সানলর এেশট শরনপানটি উনেখ েরা হনয়নে, শ্রোশভে-১৯ পরবতিী শেশজটাল বনশতে 
শিক্ষা ৪৫% বৃশদ্ধ শ্রপনয়নে (UNESCO, 2022)। 

5. েমিসংিান বৃশদ্ধ: 

শিল্পগুশল শেশজটালাইজে হওয়ায়, শেশজটাল সাক্ষরতা েমিনক্ষনত্রর সাফনলযর জনয 
এেশট পূবিিতি। তেয শবনেষণ, ভািুিয়াল শ্রযাগানযাগ এবং শেশজটাল সহনযাশগতার 
মনতা দক্ষতাগুশল অতযন্ত মূলযবান, শেশজটালভানব সাক্ষর স্নাতেরা প্রযুশি-সম্পশেিত 
ভূশমো সুরশক্ষত েরার সম্ভাবনা ৪৫% শ্রবশি (Journal of Vocational 
Education, Smith & Patel, 2024)। এশট শিক্ষানে শ্রপিাদার িাশহদার সানে 
সামঞ্জসয েনর, দক্ষতার ফাাঁে (Skill Gap) পূরণ েনর। 
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6. উদ্ভাবন ক্ষমতায়ন: 

শেশজটাল সাক্ষরতা েযানভা, শ্রোশেং প্লযাটফমি বা শভশেও সম্পাদনা সফটওয়যানরর 
মনতা সরঞ্জাম বযবহার েনর সামিী বতশর েরনত শিক্ষােিীনদর সৃজনিীলতানে 
উৎসাশহত েনর।Journal of Educational Technology & Society-এর ২০২১ 
সানলর এেশট গনবষণায় শ্রদখা শ্রগনে, শেশজটাল সাক্ষরতায় প্রশিশক্ষত শিক্ষােিীরা অযাপ 
শেজাইন বা শেশজটাল প্রিারণার মনতা উদ্ভাবনী প্রেনল্প শনযুি হওয়ার সম্ভাবনা ৩৫% 
শ্রবশি শেল (Kim & Park, 2021)। 

7. স্ব-শননদিশিত শিক্ষণসমেিন: 

শেশজটাল সাক্ষরতা শিক্ষােিীনদর শেশজটাল পশরনবনি স্ব-শননদিশিত শিক্ষণ অনুসরণ 
েরার দক্ষতা প্রদান েনর, যা অশবশেন্ন বৃশদ্ধর জনয এেশট গুরুত্বপূণি নরম দক্ষতা। 
MOOCs এবং শিক্ষাগত ইউশটউব িযানননলর মনতা অনলাইন সংিানগুশল আজীবন 
শিক্ষণ সক্ষম েনর, শ্রোশভে-১৯ পরবতিী স্ব-শননদিশিত শিক্ষণ যনেষ্ট্ বৃশদ্ধ শ্রপনয়নে। 

শেশজটাল সাক্ষরতা সংনযাজননর শ্রেৌিল: 

শেশজটাল সাক্ষরতানে Soft Skill শহনসনব সংনযাজননর জনয, শিক্ষে এবং 
প্রশতষ্ঠানগুশল শবনিষ শেেু শ্রেৌিল িহণ েরনত পানর: 

1. শবষয়নভনদ এেত্রীেরণ: 

শেশজটাল সাক্ষরতায় শবশভন্ন শবষয় শ্রে সংযুি েরনল তার প্রাসশিেতা বৃশদ্ধ পায়। 
শ্রযমন, ইশতহাস ক্লানস শেশজটাল আেিাইভ পক্ষপানতর জনয শবনেষণ েরা শ্রযনত 
পানর, গশণত শ্রোনসি টযাবনলার মনতা তেয শভজুয়ালাইনজিন সরঞ্জাম বযবহার েরা 
শ্রযনত পানর।Journal of Curriculum Studies-এর ২০২০ সানলর এেশট 
গনবষণায় শ্রদখা শ্রগনে, শবষয়ান্তর পদ্ধশত শিক্ষােিীনদর শনযুশিনত ৩০% বৃশদ্ধ েনরনে 
(Chen & Wu, 2020)। 
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2. প্রেল্প-শভশিে শিক্ষণ: 

পেোস্ট বতশর বা সহনযাশগতামূলে উইশে বতশরর মনতা প্রেৃত োনজ শিক্ষােিীনদর 
শনযুি েরা। এই প্রেল্পগুশল সৃজনিীলতা এবং সহনযাশগতানে উৎসাশহত েনর, 
Assessment & Evaluation in Higher Education-এর ২০২২ সানলর এেশট 
গনবষণায় উনেখ েরা হনয়নে শ্রয, সমানলািনামূলে শিন্তাভাবনা দক্ষতায় শিক্ষােিীনদর 
৪০% উন্নশত হনয়নে (Lee & Tan, 2022)। 

3. শিল্প সহনযাশগতা: 

সংিান এবং বাস্তব-শবনশ্বর এেনপাজার প্রদাননর জনয প্রযুশি সংিাগুশলর সানে 
সহনযাশগতা েরা। গুগনলর অযাপ্লাইে শেশজটাল শস্কলস শ্রপ্রািাম শেশজটাল 
সহনযাশগতায় শবনামূনলয পাঠযক্রম প্রদান েনর, ২০২৩ সানলর মনধয শবশ্ববযাপী 
৫০০,০০০ শিক্ষােিী িহণ েনরশেল (Google, 2023)। 

4. প্রেৃত মূলযায়ন: 

শেশজটাল োনজ সমানলািনামূলে শিন্তাভাবনা, সহনযাশগতা এবং বনশতে আিরণ 
মূলযায়ননর জনয রুশব্রে বযবহার েরা। উদাহরণস্বরূপ, এেশট শিক্ষােিীর ব্লনগর উৎস 
শবশ্বাসনযাগযতা মূলযায়ন সামশিে মূলযায়ন শনশিত েনর। 

5. শিক্ষােিী-শ্রনতৃত্বাধীন উনদযাগ: 

শ্রোশেংনয় শপয়ার শটউটশরং বা শ্রসািযাল শমশেয়ায় শেশজটাল সাক্ষরতার প্রেল্পগুশল 
শ্রনতৃত্ব শ্রদওয়ার জনয শিক্ষােিীনদর উৎসাশহত েরা।Journal of Educational 
Technology & Society-এর ২০২২ সানলর এেশট গনবষণায় শ্রদখা শ্রগনে, 
শিক্ষােিী-শ্রনতৃত্বাধীন েমিসূশি শনযুশিনত ২৫% বৃশদ্ধ েনরনে (Lopez & Garcia, 
2022)। 

6. সম্প্রদায় শনযুশি: 

শ্রেণীেনক্ষর বাইনর শেশজটাল সাক্ষরতা প্রসাশরত েরনত িানীয় সংিাগুশলর সানে 
অংিীদাশরত্ব িহণ েরা। োনাোর শেশজটাল সাক্ষরতা এেনিঞ্জ শ্রপ্রািানমর মনতা 
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লাইনব্রশরগুশল শবনামূনলয ইন্টারননট এবং েমিিালা প্রদান েনর, ২০২৩ সানলর মনধয 
২০০,০০০ শিক্ষােিী শ্রপৌঁনেনে (Government of Canada, 2023)। 

বাস্তবায়ননর শ্রক্ষনত্র প্রশতবন্ধেতা: 

শেশজটাল সাক্ষরতা বাস্তবায়ননর শ্রক্ষনত্র নানান প্রশতবন্ধেতার সমুখীন হয়।  মূল 
প্রশতবন্ধেতা বা বাাঁধা গুশলর ওপর আনলােপাত েরা হনলা : 

1. শেশজটাল শবভাজন: 

প্রযুশির অসম অযানেস অবযাহত রনয়নে, UNESCO (২০২৪) শরনপাটি অনুযায়ী 
শবশ্ববযাপী ২৫% িামীণ শবদযালনয় শনভিরনযাগয ইন্টারনননটর অভাব রনয়নে, যা প্রাশন্তে 
সম্প্রদানয়র উপর অসমভানব প্রভাব শ্রফনল। 

2. শিক্ষেনদর প্রস্তুশত: 

অননে শিক্ষে শেশজটাল শিক্ষাদানন আত্মশবশ্বানসর অভাব শ্রবাধ েনরন, ২০২২ 
সানলর ERIC এর গনবষণায় শ্রদখা শ্রগনে, শ্রোশভে-১৯ পরবতিী ৩০% সীশমত 
প্রশিক্ষনণর োরনণ অপ্রস্তুত শ্রবাধ েনরনেন (Johnson & Lee, 2022)। 

3. পাঠযক্রনমর অশতশরি ভার: 

অশতশরি পাঠযক্রনমর ভানর শেশজটাল সাক্ষরতা বাস্তবাশয়ত েরা যনেষ্ট্ দুরূহ োজ, 
শবনিষ েনর উন্নয়নিীল অেিননশতে বযবিায়।Journal of Education Policy-এর 
২০২১ সানলর এেশট গনবষণায় উনেখ েরা হনয়নে, ৪০% শবদযালয় অিাশধোর 
ভারসাময েরনত সংিাম েনরনে (Taylor & Brown, 2021)। 

4. দ্রুত প্রযুশিগত পশরবতিন: 

দ্রুত-শববতিনিীল প্রযুশি লযান্ডনস্কপ পাঠযক্রম নেিানে জশটল েনর।Technology, 
Pedagogy and Education-এর ২০২৩ সানলর এেশট শনবনন্ধ উনেখ েরা 
হনয়নে, ২০২০ সানল শ্রিখাননা ৫০% শেশজটাল সরঞ্জাম ২০২৩ সানলর মনধয 
অপ্রিশলত হনয় শ্রগনে (Davis & Kumar, 2023)। 
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5. মূলযায়ন জশটলতা: 

বনশতে আিরনণর মনতা শেশজটাল সাক্ষরতার Soft Skill এর উপাদান পশরমাপ 
েরা েশঠন।Educational Assessment-এর ২০২১ সানলর শরনপাটি অনুযায়ী, 
৩৫% মূলযায়ন সমানলািনামূলে শিন্তাভাবনা োযিেরভানব ধরনত বযেি হনয়নে 
(Wilson & Scalise, 2021)। 

শেশজটাল সাক্ষরতার িহণনযাগযতা বৃশদ্ধর শেেু প্রস্তাব: 

শেশজটাল সাক্ষরতা বাস্তবায়ননর শ্রক্ষনত্র নানান প্রশতবন্ধেতার হ্রাস েনর এর 
িহণনযাগযতা বৃশদ্ধর শেেু প্রস্তানবর ওপর আনলােপাত েরা হনলা: 

1. জাতীয় নীশত: 

সরোনরর শেশজটাল সাক্ষরতায় উৎসাহ বৃশদ্ধর জনয নানান পদনক্ষপ িহণ েরা 
উশিত। ভারত সরোনরর Swayam Prabha এর মত পদনক্ষপ সশতযই প্রিংসার 
দাশব রানখ। 

2. পাবশলে-প্রাইনভট অংিীদাশরত্ব: 

অবোঠানমা এবং প্রশিক্ষনণর জনয অেিায়ননর জনয প্রযুশি সংিাগুশলর সানে 
সহনযাশগতা েরা । মাইনক্রাসফনটর শিক্ষা রূপান্তর োঠানমা ২০২৩ সানলর মনধয 
শবশ্ববযাপী ১ শমশলয়ন শিক্ষেনে সমেিন েনরনে (Microsoft, 2023)। 

3. সাবশসশেযুি অযানেস শ্রপ্রািাম: 

সােয়ী শেভাইস এবং সল্প মূনলয পযিাপ্ত ইন্টারননট প্রদান েরা, ভারনতর PM e-
Vidya উনদযানগর মনেনল, যা শ্রোশভে-১৯ পরবতিী ৫০ শমশলয়ন শিক্ষােিী শ্রপৌঁনেনে 
(Government of India, 2021)। 

4. নমনীয় পাঠযক্রম োঠানমা: 

প্রযুশিগত পশরবতিননর সানে অশভনযাজননর জনয সমানলািনামূলে শিন্তাভাবনার 
মনতা িানান্তরনযাগয দক্ষতার উপর শ্রজার শ্রদওয়া পাঠযক্রম শেজাইন েরা, Journal 
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of Educational Change-এর ২০২৩ সানলর এেশট গনবষণায় প্রস্তাব শ্রদওয়া 
হনয়নে (Harris & Lee, 2023)। 

5. শবশ্ববযাপী জ্ঞান শবশনময়: 

শিক্ষেনদর জনয সনবিািম অনুিীলন ভাগ েনর শ্রনওয়ার জনয প্লযাটফমি প্রশতষ্ঠা েরা , 
শ্রযমন UNESCO-এর শ্রলাবাল এেুনেিন শ্রোয়াশলিন, যা ২০২৩ সানলর মনধয ২০০ 
প্রশতষ্ঠান সংযুি েনরনে (UNESCO, 2023)। 

উপসংহার: 

শেশজটাল সাক্ষরতা, এেশট রূপান্তরোরী নরম দক্ষতা শহনসনব, আধুশনে শিক্ষার 
জশটলতা শ্রনশভনগট েরার জনয গুরুত্বপূণি। শ্রোশভে-১৯ মহামারী এর এেীেরণনে 
ত্বরাশেত েনরনে, সমানলািনামূলে শিন্তাভাবনা, সহনযাশগতা এবং অশভনযাজনন এর 
ভূশমো তুনল ধনরনে এবং এেই সানে অসমতা প্রোি েনরনে। সাতশট িশিিালী 
শ্রেৌিল বাস্তবায়ন েনর, সাতশট মূল িযানলঞ্জ শ্রমাোনবলা েনর এবং সাতশট লক্ষযযুি 
সুপাশরি িহণ েনর, শিক্ষা বযবিা নযায়সিতভানব শেশজটাল সাক্ষরতা সংনযাজন 
েরনত পানর। প্রযুশি শিক্ষানে গঠন শদনত োোয়, শেশজটাল সাক্ষরতানে অিাশধোর 
শ্রদওয়া শিক্ষােিীনদর জ্ঞানী, বনশতে এবং েমিনক্ষনত্রর জনয প্রস্তুত শবশ্ব নাগশরে 
শহনসনব সমৃদ্ধ েরনব। 
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Chapter : 29 

েলিদ্ধ িালি সম্পাচেত কম য ও সফট চিল 

Disha Soren 1 
 

Teamwork েী - 

Teamwork মানন হনলা এোশধে বযশি শমনল এেসানে োজ েরা, শ্রযখানন সবাই 
এেশট সাধারণ লক্ষয বা উনেিয পূরনণর জনয শননজনদর দক্ষতা, জ্ঞান এবং প্রনিষ্ট্া 
এেত্র েনর। 
 
এশটগঠনহয়— 
 
সহনযাশগতা (Collaboration) — এনে অপরনে সাহাযয েরা। 
দাশয়ত্ব ভাগাভাশগ (Shared Responsibility) — োনজ সবাই শমনলঅংি শ্রনওয়া। 
সমেয় (Coordination) — সশঠেভানব পশরেল্পনা ওতা বাস্তবায়নেরা। 
শবশ্বাস ও সম্মান (Trust & Respect) — দনলর সদসযনদর মনধয শবশ্বাসবজায় 
রাখা। 
 
সহজভানব বলনল: Teamwork মানন হনলা “এোই নই, সবাই শমনল” োজ েরা, 
যানত ফলাফল আরও ভানলা হয়। 
 
Soft skill েী - 

Soft Skill হনলা এমন বযশিগত দক্ষতা ও গুণাবশল, যা মানুনষর সানে শ্রযাগানযাগ, 
সহনযাশগতাও সুসম্পেি গডনত সাহাযয েনর। 
এগুনলা সাধারণত প্রযুশিগত নয়, বরং আিরণ, মননাভাব ও শ্রযাগানযানগর সানে 
সম্পশেিত। 
 

 

1 Student of CHAKDAHA COLLEGE, E-mail: dishasoren737@gmail.com 
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Soft Skills-এর উদাহরণ 
 
শ্রযাগানযাগ দক্ষতা (Communication Skills) 
দলবদ্ধভানব োজ েরার ক্ষমতা (Teamwork) 
সমসযা সমাধাননরদক্ষতা (Problem-solving capacity) 
সময় বযবিাপনা (Time Management) 
শ্রনতৃত্ব (Leadership) 
অশভনযাজন ক্ষমতা (Adaptability) 
 
সহজভানব বলনল: Soft Skills মানন হনলা এমন আিরণগত ও সামাশজে দক্ষতা, 
যা আপনানে অনযনদর সানে সুষ্ঠভানব েরনত ও সাফলয শ্রপনত সাহাযয েনর। 
 
Teamwork ও soft skill গুরুত্বপূণি শ্রেন? 
 
Teamwork এবং Soft Skills গুরুত্বপূণি োরণ এগুনলা োডা বযশিগত সাফলয ও 
দলীয় সাফলয—উভয়ই অজিনেরােশঠন হনয় যায়। 
 
• Teamwork গুরুত্বপূণি োরণ- 

 
1. দ্রুতওোযিেরোজ – অননেমানুষশমনলোজভাগেনরশননলসময়েমলানগ। 
2. সৃজনিীলতাবাডায় – শবশভন্নমানুনষরেল্পনাএেত্রহনলনতুনসমাধাননবরহয়। 
3. সমসযাসমাধানসহজহয় – 

এনেঅপরনেসাহাযযেরনলবাধাঅশতক্রমেরাসহজহয়। 
4. শবশ্বাসওসম্পেিগনডওনঠ – দীঘিনময়াদী 

শবশ্বানসভানলাসম্পেিওপশরনবিনতশরহয়। 
5. লক্ষযঅজিনসহজহয় – সবাইশমনলোজেরনলদ্রুতলক্ষয পূরণহয়। 

Soft Skills গুরুত্বপূণি োরণ- 

1. শ্রযাগানযাগউন্নতহয় – শননজরভাবওমতামতস্পষ্ট্ভানবপ্রোিেরাযায়। 
2. শ্রপিাগতসাফলযবাডায় – িােশরপাওয়াওেমিজীবনন উন্নশতরসুনযাগনবশিহয়। 
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3. সমেয়ভানলাহয়-দলওসহেমিীনদরসানেসহনযাশগতারমাধযনম সমেয়সহজহয়। 
4. সমসযাসমাধাননরক্ষমতাবৃশদ্ধ – 

প্রশতেূলপশরনবনিিান্তনেনেশসদ্ধান্তননওয়ারক্ষমতাবানড। 
5. শ্রনতৃত্বওপেপ্রদিিনানতশরেরা – 

অনযনদরঅনুপ্রাশণতেনরওজীবননরপনেএশগনয়নযনতসাহাযযেনর। 

অতএব সহজভানববলাযায়: Teamwork োডা বৃহৎোজেরা সম্ভব নয়; এবংSoft 
Skills োডা শ্রসই োজ সুন্দরভানব েরা যায় না। 
 
Soft skill েী 

• Soft Skill-এর সংজ্ঞা: 

Soft Skill হনলা এমন বযশিগত গুণাবশল ও আিরণগত দক্ষতা, যা এেজন 
মানুষনে অনযনদর সানে সুন্দরভানব শ্রযাগানযাগ েরনত, সহনযাশগতা েরনত, এবং 
শবশভন্ন পশরশিশতনত মাশননয় শননত সাহাযয েনর। 

এগুনলা সাধারণত প্রযুশিগত (Technical) নয়, বরং আিরণ, মননাভাব, শ্রযাগানযাগ 
ও সামাশজে দক্ষতা সম্পশেিত। 

অতএবসহজভানববলাযায়: 

“Soft Skill মানন হনলা এমন মানশবে ও সামাশজে দক্ষতা, যা েমিজীবন ও 
বযশিজীবনন সফল হনত সাহাযয েনর।” 

উদাহরণ: শ্রযাগানযাগ দক্ষতা, শ্রনতৃত্ব, দলবদ্ধভানব োজ েরা, সময় বযবিাপনা, 
সমসযা সমাধান ইতযাশদ। 

Soft Skills-এর গুরুত্ব : 

Soft skill এর গুরুত্ব শননে আনলাশিত েরা হনলা- 
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1. শ্রযাগানযাগ দক্ষতা বাডায় 

Soft Skills োেনল আপশন শননজর ভাব, মতামত ও অনুভূশত স্পষ্ট্ভানব প্রোি 
েরনত পানরন এবং অনযনদর েোও ভানলাভানব বুঝনত পানরন। 

উদাহরণ: অশফস শমশটংনয় শননজর শিন্তাধারাবযাখােরা। 

2. দলবদ্ধভানব োনজর ক্ষমতা বাডায় 

Soft Skills শ্রযমন সহনযাশগতা ও সহমশমিতা শটমওয়ােি সফল েরনত সাহাযয েনর। 

উদাহরণ: গ্রুপ প্রনজনে সবার সানেসমেনয়র সানে এনগাননা। 

3. সমসযা সমাধানন সাহাযয েনর 

বধযি, সৃজনিীলতা ও শবনেষণী ক্ষমতা সমসযা দ্রুত সমাধান েরনত সাহাযয েনর। 

উদাহরণ: োনজর সময় শ্রোননা বাধা এনল িান্ত শ্রেনে সমাধান শ্রবর েরা। 

4. শ্রপিাগত উন্নশতর সুনযাগ বাডায় 

শননয়াগেতিারা শুধু শ্রটেশনেযাল জ্ঞান নয়, Soft Skills-ও শ্রদনখ। 

উদাহরণ: ভানলা শ্রনতৃত্ব ও শ্রযাগানযাগ দক্ষতার োরনণ পনদান্নশত পাওয়া। 

5. সম্পেি উন্নত েনর 

সহানুভূশত ও শ্রিানার ক্ষমতা বযশিগত ও শ্রপিাগত সম্পেিনে মজবুত েনর। 

উদাহরণ: সহেমিীর সমসযায় সাহাযয েরা। 
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6. পশরবতিননর সানে মাশননয় শ্রনওয়ার ক্ষমতা শ্রদয় 

Soft Skills োেনল নতুন পশরশিশত ও প্রযুশির সানে সহনজ মাশননয় শ্রনওয়া যায়। 

উদাহরণ: নতুন সফটওয়যার শিনখ োনজ লাগাননা। 

সংনক্ষনপবলাযায়: Soft Skills শুধু েমিজীবনন নয়, বযশিগত জীবননও সাফলয ও 
সুসম্পেি গনড শ্রতালার জনয অপশরহাযি। 

Teamwork েী 
 
Teamwork-এর সংজ্ঞা: 

Teamwork হনলা এোশধে বযশি শমনল এেশট সাধারণ লক্ষয অজিননর জনয 
এেসানে োজ েরা, শ্রযখানন প্রনতযনে শননজর দক্ষতা, জ্ঞান ও প্রনিষ্ট্া ভাগ েনর 
শ্রনয় এবং দনলর সাফনলযর জনয সমশেতভানব োজ েনর। 
 
সহজভানববলাযায়: 
“Teamwork মানন — এোই নয়, সবাই শমনল োজ েরা, যানত ফলাফল ভানলা 
হয়।“ 
 
Teamwork-এর ববশিষ্ট্য- 
 
1. সাধারণলক্ষয (Common Goal) 

এেশট দল তখনই োযিের হয়, যখন সবাই এেই উনেনিয োজ েনর। 
উদাহরণ: এেশট শক্রনেট দনলর লক্ষয মযাি শ্রজতা — সবাই শ্রসই লনক্ষযর জনয 
শননজর শ্রসরা দক্ষতা প্রোি েনর। 
2. সহনযাশগতা (Collaboration) 

দনলর সদসযরা এনে অপরনে সাহাযয েনর, পরামিি শ্রদয় এবং প্রনয়াজনন এনে 
অপনরর োজ এশগনয় শ্রদয়। 
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উদাহরণ: শ্রোননা প্রনজনে এেজন শরনপাটি শলখনে, আনরেজন োটা সংিহ েরনে 
— দুজননই এনে অপরনে সহায়তা েরনে। 
3. দাশয়ত্বভাগাভাশগ (Shared Responsibility) 

বড োজনে শ্রোট শ্রোট অংনি ভাগ েনর প্রনতযনে শননজর দাশয়ত্ব পালন েনর। এনত 
োজ দ্রুত ও সশঠেভানব শ্রিষ হয়। 
উদাহরণ: গ্রুপ শ্রপ্রনজনন্টিনন এেজন স্লাইে বানানব, আনরেজন তেয সংিহ েরনব, 
আনরেজন উপিাপন েরনব। 
4. সমেয় (Coordination) 

দনলর প্রনতযনের োনজর সানে অনযনদর োজ শমনল শ্রযনত হনব, যানত শ্রোননা অংি 
বাদ না পনড বা এনে অপনরর সানে সংঘষি না হয়। 
উদাহরণ: নাটনের মহডায় সবাইনে এেই সমনয় উপশিত হনত হয়, নাহনল দৃিয 
শঠে মনতা হয় না। 
5. শবশ্বাসওসম্মান (Trust & Respect) 

দনলর মনধয পারস্পশরে শবশ্বাস ও সম্মান োেনল োনজর পশরনবি ইশতবািে হয়। 
উদাহরণ: এেজন সদনসযর উপর শবশ্বাস শ্ররনখ তানে গুরুত্বপূণি োজ শ্রদওয়া, এবং 
তার মতামতনে গুরুত্ব শ্রদওয়া। 
6. শ্রযাগানযাগ (Communication) 

দনলর মনধয শ্রখালানমলা ও পশরষ্কার শ্রযাগানযাগ হনল ভুল শ্রবাঝাবুশঝ েনম যায় এবং 
োজ সহজ হয়। 
উদাহরণ: শটম শমশটংনয় সবাই শননজর মতামত স্পষ্ট্ভানব বনল ও অনযনদর েো 
মননানযাগ শদনয় শ্রিানন। 
7. সমসযাসমাধাননরদক্ষতা (Problem-solving) 

শটমওয়ানেি সমসযা আসনবই, শেন্তু দল শমনল সমাধান শ্রবর েরনল শ্রসটা দ্রুত ও 
োযিের হয়। 
উদাহরণ: শ্রোননা শ্রমশিন খারাপ হনল এেজন শঠে েরার শ্রিষ্ট্া েরনে, অনযজন 
শবেল্প উপায় খুাঁজনে। 
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Teamwork এর গুরুত্ব- 

Teamwork-এর গুরুত্ব শননে আনলাশিত েরা হনলা- 
1. োজদ্রুতসম্পন্নহয় – োজভাগাভাশগেনরেরনলদ্রুতোজনিষহয়। 
2. সৃজনিীলতাবানড – শবশভন্নমানুনষরশিন্তাধারাশমনলনতুনসমাধাননরপেনবরহয়। 
3. সমসযাসমাধানসহজহয় – সবাইশমনল সমসযারসমাধানেরার শ্রিষ্ট্া েরনল, তার 

দ্রুত হনয়যায়। 
4. শবশ্বাসওসম্পেিনতশরহয় –এেসানে োজ 

েরনলপারস্পশরেসম্পেিওবনু্ধত্বগনডওনঠ। 
5. দাশয়ত্বনবাধবানড – প্রনতযনেশননজরোনজর প্রশতসনিতনহনয় ওনঠ। 
6. বডলক্ষযঅজিনসম্ভবহয় – জশটলোজদলবদ্ধ ভানব েরনল বড লক্ষয সহনজ 

অজিন েরাযায়। 

অতএবসহজভানববলাযায়: Teamwork মানুষনে এনে অপনরর দক্ষতা বযবহার 
েনর পারস্পশরে সহনযাশগতা ও সমেনয়র মাধযনম লক্ষয পূরনণ সাহাযয েনর। 
 
Soft skill ও Teamwork এর সম্পেি 
 
Soft Skill ওTeamwork-এরসম্পেিখুবঘশনষ্ঠ, 
োরণসফলশটমওয়ােিেরনতনগনলভালsoft skillোো জরুশর। 
 
Teamwork ও soft skill এর সম্পেি বযাখযা – 
 
1. শ্রযাগানযাগ (Communication) 

শটমওয়ানেি পশরষ্কারভানব েো বলা, শ্রিানা এবং মতামত শ্রবাঝা খুব দরোর। এটা 
সরাসশর Soft Skills-এর অংি। 
উদাহরণ: প্রনজে শমশটংনয় সবাইনে শননজর োনজর অিগশত জানাননা। 
 
2. সহনযাশগতাওসহমশমিতা (Collaboration & Empathy) 

শটনম অনযনদর অনুভূশত শ্রবাঝা ও সাহাযয েরা Soft Skills-এর গুরুত্বপূণি শদে, যা 
শটমওয়ােিনে িশিিালী েনর। 
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উদাহরণ: এেজন সদসয সমসযায় পডনল, তানে সাহাযয েরা। 
3. শ্রনতৃত্ব (Leadership) 

দনলর মনধয শ্রনতৃত্ব শ্রদওয়া বা সমেয় েরা এেশট Soft Skill, যা শটমওয়ােিনে 
সশঠে পনে িালায়। 
উদাহরণ: োজ ভাগ েনর শ্রদওয়া এবং সবাইনে উৎসাহ শ্রদওয়া। 
4. সমসযাসমাধান (Problem-solving) 

শটমওয়ানেি সমসযা এনল Soft Skills বযবহার েনর সমাধান শ্রবর েরা সহজ হয়। 
উদাহরণ: সময়মনতা োজনিষনা হনল শবেল্প পশরেল্পনা েরা। 
5. মাশননয়ননওয়ারক্ষমতা (Adaptability) 

শটনমর প্রনয়াজন অনুযায়ী শননজর ভূশমো পশরবতিন েরা Soft Skills-এর এেশট 
বড শদে, যা শটমওয়ানেির সাফলয শনশিত েনর। 
উদাহরণ: হঠাৎ অননযর োজ শননজর হানত শ্রনওয়া। 
 
অতএব সংনক্ষনপবলাযায়: Soft Skills হনলা শটমওয়ানেির শভত। Soft Skills না 
োেনল শটমওয়ােি োযিের হয় না, আর ভানলা Soft Skills োেনল শটমওয়ােি 
অননে শ্রবশি সফল হয়। 
 
সাধারণজীবননTeamwork ওSoft skill উদাহরণ 
 
• সাধারণজীবননTeamwork-এর উদাহরণ- 
 
1. সু্কলপ্রনজে 

েনয়েজনশিক্ষােিী শমনল তেয সংিহেনর, স্লাইে বতশর ও উপিাপন েরা। 
এখানন োজ ভাগাভাশগ, সমেয় ও পারস্পশরে সাহাযয- এগুশলTeamwork-এর 
উদাহরণ। 
2. শ্রখলাধুলা (Football/Cricket) 

প্রনতযে শ্রখনলায়াড শননজর পশজিনন োজ েনর, শেন্তু লক্ষয এেটাই—জয় লাভ 
েরা। 



The Importance of Soft Skills in Modern Education 
 

 
304 

সহনযাশগতা, পশরেল্পনা ও এনে অপরনেসাহাযয েরা Teamwork-এর স্পষ্ট্ 
উদাহরণ। 
3. পাশরবাশরেঅনুষ্ঠান 

শবনয় বা উৎসনব সবাই এেসানে রান্না, সাজসজ্জা ও অশতশে আপযায়ন েরা। 
এখানন সমেয়, দাশয়ত্ব ভাগাভাশগ ও সময় বযবিাপনা Teamwork শহনসনব শ্রদখা 
যায়। 
• সাধারণজীবননSoft Skills-এর উদাহরণ- 
 
1.বদনশন্দনেনোপেেন 
বনু্ধর সানে েো বলার সময়তারেো শ্রিানা, শ্রবাঝা ও ভদ্রভানব উির শ্রদওয়া। 
এটা Communication ও Empathy—Soft Skills-এর অংি। 
2.সমসযাসমাধান 
পডানিানায় শ্রোননা সমসযায় পনড বনু্ধর সাহানযয সমাধান শ্রখাাঁজা। 
Problem-solving ও সহনযাশগতা Soft Skills-এর উদাহরণ। 
3.সময়নমননোজনিষেরা 
অযাসাইননমন্ট সময়মনতা জমা শ্রদওয়া। 
এটা Time Management—Soft Skills-এর গুরুত্বপূণি শদে। 
 
💡 দুইনয়র শমল: 
 
Teamwork উদাহরনণ Soft Skills সবসময় োনে — শ্রযমন শ্রযাগানযাগ, 
দাশয়ত্বনবাধ, সমসযা সমাধান। 
সাধারণ জীবননর প্রশতশট শ্রযৌে োনজই এই দুনটা এেসানে োজ েনর। 
 
উপসংহার 
 
Teamwork ও Soft Skills — এই দুনটা এনে অপনরর পশরপূরে। সফল 
শটমওয়ানেির জনয ভানলা Soft Skills শ্রযমন শ্রযাগানযাগ, সহনযাশগতা, সমসযা 
সমাধান ও সময় বযবিাপনা অপশরহাযি। আবার শটমওয়ানেির মাধযনম এসব Soft 
Skills আরও শবেশিত হয়। বযশিগত জীবন শ্রহাে বা শ্রপিাগত শ্রক্ষত্র — এই দুই 
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গুণ মানুষনে লক্ষয অজিনন, সম্পেি উন্নত েরনত এবং িযানলঞ্জ শ্রমাোশবলায় সহায়তা 
েনর। Soft Skills হনলা শটমওয়ানেির শভত, আর শটমওয়ােি হনলা Soft Skills 
িিিার শ্রক্ষত্র। শ্রযমনHelen Keller বনলনেন, “Alone we can do so little; 
together we can do so much.” 
 
িন্থপশঞ্জ 
 
িন্থপশঞ্জ/Reference 
 
1. Robbins, S. P., & Judge, T. A. (2019). Organizational Behavior 

(18th ed.). PearsonEducation. 
2.  Goleman, D. (1995). Emotional Intelligence: Why It Can 

Matter More Than IQ.Bantam Books. 
4. Lussier, R. N. (2020). Management Fundamentals: Concepts, 

Applications, andSkills Development. Sage Publications. 
5. Covey, S. R. (1989). The 7 Habits of Highly Effective People.  
6. Carnegie, D. (1936). How to Win Friends and Influence 

People. Simon & Schuster. 
7. Teamwork Skills – MindTools. Retrieved from: 

https://www.mindtools.com 
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Chapter : 30 

চিক্ষার্থীর জীিন ও সফট চিল: আধুচনক চাচিো ও 

িাস্তিতা 

সুচিয় িট্টাচার্ য 1 
 

আধু্মনক মশক্ষা শুধু্ েুস্তকীয় জ্ঞাননর িনধ্যই সীিাবদ্ধ নয়, বরং এমি জীবননর নানা 
বাস্তব চামহদা ও দক্ষতার সনঙ্গ ওতনপ্রাতভানব জমড়ত। বতচিান যুে প্রযুমিমনভচর 
এবং দ্রুত েমরবতচনশী , তাই মশক্ষা বযবস্থানকও হনত হনি অমভনযামজত, নিনীয় 
এবং জীবনঘমনষ্ঠ। বতচিান মবনির মশক্ষাবযবস্থা যকব িাত্র একানিমিক সাফন যর 
উের গুরুত্ব আনরাে না কনর, মশক্ষাথচীনদর সািমগ্রক িানমসক ও সািামজক সুস্থতা 
মনমশ্চত করার মদনকও িননানযাে মদনি। একমবংশ শতােীর এই েমতিয় ও 
প্রমতনযামেতািূ ক যুনে সফি মস্ক  বা নরি দক্ষতা মশক্ষাথচীনদর বযমিত্ব েঠনন ও 
িানমসক সুস্থতায় গুরুত্বেূণচ ভূমিকা ো ন করনে। এখানন অনুসোন করা হনব 
কীভানব সফি মস্ক  মশক্ষাথচীনদর শারীমরক ও িানমসক সুস্থতা রক্ষা, োরেমরক 
সম্পকচ উন্নয়ন, আত্মমবিাস বৃমদ্ধ এবং সমঠক মসদ্ধান্ত গ্রহনণ সহায়তা কনর। 

সফি মস্ক " (Soft Skills) ব নত এিন মকেু বযামিেত ও আন্ত়ঃবযমিক দক্ষতানক 
যবাঝায়, যা একজন িানুষনক তার বযমিেত, মশক্ষােত ও যেশােত জীবনন সফ  
হনত সাহাযয কনর। এগুন া প্রযুমিেত বা একানিমিক দক্ষতা নয়, বরং িানুনষর 
আচরণ, িানমসকতা, যযাোনযানের ধ্রন ও সািামজক দক্ষতার সানথ সম্পমকচত। 

নীনচ সফি মস্ক  মননয় মকেু শমিশা ী ও যপ্ররণাদায়ক বিবয যদওয়া হন া: 

Soft skills get little respect but will make or break your career.” 

— Peggy Klaus 

 

1 চাকদহ কলেজ, SACT 
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“Emotional intelligence is a master aptitude, a capacity that 
profoundly affects all other abilities, either facilitating or 
interfering with them.” 

— Daniel Goleman 

“The most important single ingredient in the formula of success is 
knowing how to get along with people.” 

— Theodore Roosevelt 

সফি মস্ক -এর প্রকৃমত: 

1.সফি মস্ক  িূ ত বযমির আচরণ, িননাভাব ও িূ যনবানধ্র প্রমতফ ন। এমি যকব  
জ্ঞাননর মবষয় নয়, বরং বযমিেতভানব কীভানব একজন বযমি অননযর সনঙ্গ আচরণ 
কনরন তা প্রকাশ কনর। 

2.সফি মস্কন র বযবহার মনভচর কনর েমরমস্থমত ও যপ্রক্ষােনির ওের। 

3.সফি মস্ক  শুধু্িাত্র একমি মদক নয়, বরং এমি বযমির সািমগ্রক বযমিত্ব, আনবে 
মনয়ন্ত্রণ, সািামজক সনচতনতা ও আচরণেত মশিাচানরর সিিনয় েমঠত। 

4.একজন মশক্ষাথচী, মশক্ষক, কিচচারী মকংবা বযবসায়ী—সবার জনযই সফি মস্ক  
জরুমর। অথচাৎ এমিমচরকা ীন ও বহুিামত্রক। 

5.এমি উন্নয়ননযােয ও অভযাসমনভচর মবষয়। 

6.সফি মস্ক  যচানখ যদখা যায় না, মকন্তু কাযচকর। 

7.সহানুভূমত, সহনশী তা, সততা, দাময়ত্বনবাধ্, ও শ্রদ্ধানবাধ্ এর িনতা সফি মস্ক  
গুন া একজন বযমিনক "ভান া িানুষ" ও "ভান া সহকিচী" মহনসনব েনড় যতান । 

8. এমি চাকমর বা কিচনক্ষনত্র মিনক থাকার ও উন্নমতর প্রধ্ান মভমত্ত ইতযামদ। 
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সফি মস্কন র প্রধ্ান ববমশিয : 

1. সফি মস্ক  দীঘচনিয়ামদ ফ প্রসূতা প্রদান কনর। 

2. এমি সংনবদনশী  ও নিনীয়। 

3.  বযমির অন্তিুচখী ও বমহিুচখী উভয় মদকনক েশচ কনর। 

4. যযনকাননা যেশা, বয়স বা সিানজ সফি মস্ক  প্রনয়াজনীয় এবং প্রনযাজয। 

5. সদাচার, দাময়ত্বনবাধ্, শ্রদ্ধাশী তা, সহানুভূমত ইতযামদ িানমবক গুণাবম র সনঙ্গ 
সম্পমকচত। 

6. সফি মস্ক  চচচা ও অভযানসর িাধ্যনি মবকাশ করা যায়, এমি জন্মেত নয়। 

7. মননজর ভু  যথনক মশখনত আগ্রহী হওয়া এবং িিােত উন্নমতর  নক্ষয কাজ 
করা। 

8. সফি মস্কন র িনধ্য সিসযা মবনেষণ এবং সমঠক মসদ্ধান্ত গ্রহনণর ক্ষিতাও 
রনয়নে। 

9. সফি মস্ক  কাযচক্ষিতা বাড়ানত এবং  ক্ষয অজচনন সহায়ক। 

10. এমি িানমসক চাে ও আনবেনক সমঠকভানব মনয়ন্ত্রণ কনর েমরমস্থমত সাি ানত 
োনর ইতযামদ। 

সফি মস্কন র প্রধ্ান উোদানসিূহ: 

1. যযাোনযাে দক্ষতা (Communication Skills): কাযচকরভানব কথা ব া, শ্রবণ 
করা, ম মখত ও অনিৌমখক বাতচা যপ্ররণ করা। 

2. আত্ম-প্রবণতা ও আত্ম-সংযি (Self-awareness & Self-regulation): মননজর 
অনুভূমত ও িননাভাব যবাঝা ও মনয়ন্ত্রণ করা। 
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3. যনতৃত্ব (Leadership): দন র সদসযনদর যপ্ররণা যদওয়া এবং সমঠক মদক 
মননদচশনা প্রদান। 

4. সিয় বযবস্থােনা (Time Management): কানজর অগ্রামধ্কার মনধ্চারণ ও সিয় 
সমঠকভানব বযবহার করা। 

5. আনবে মনয়ন্ত্রণ (Emotional Intelligence): মননজ ও অনযনদর আনবে বুনঝ 
সমঠকভানব েমরচা না করা। 

6. সৃজনশী তা (Creativity): নতুন ধ্ারণা ও উদ্ভাবনী সিাধ্ান আনা। 

7. িননাব  ও মস্থমতস্থােকতা (Resilience & Motivation): প্রমতকূ তা 
যিাকানব া করার িানমসক শমি এবং কানজর প্রমত উৎসাহ। 

8. আত্ম-প্রবণতা ও আত্ম-সংযি (Self-awareness & Self-regulation): মননজর 
অনুভূমত ও িননাভাব যবাঝা ও মনয়ন্ত্রণ করা। 

9. সহনযামেতা ও দ েত কাজ (Teamwork & Collaboration): অনযনদর সনঙ্গ 
মিন মিনশ কাজ করার ক্ষিতা। 

10. মবচক্ষণতা (Judgment & Decision Making): সমঠক ও বুমদ্ধিত্তার সানথ 
মসদ্ধান্ত যনওয়া। 

11. যিধ্া ও বুমদ্ধিত্তা (Intelligence & Wit): দ্রুত ও সমঠকভানব েমরমস্থমত বুনঝ 
কাযচকর প্রমতমিয়া যদওয়া। 

12. িানমসক চাে যিাকানব া (Stress Management): চানের িনধ্য মননজনক 
মনয়ন্ত্রনণ রাখা এবং িানমসক সুস্থতা বজায় রাখা। 

13. মবিাসনযােযতা (Trustworthiness): অনযনদর মবিাস অজচন করা এবং তা 
ধ্নর রাখা। 

14. সিসযা সিাধ্ান দক্ষতা (Problem Solving Skills): সৃমিশী  ও যুমিেূণচভানব 
সিসযা মচমিত ও সিাধ্ান করা। 
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15. েমরবতচন গ্রহনণর ক্ষিতা (Adaptability & Flexibility): েমরবমতচত 
েমরমস্থমত ও নতুন চযান নঞ্জর সনঙ্গ খাে খাওয়াননা ইতযামদ। 

সফি মস্কন র  সম্পনকচ প্রাথমিক ধ্ারণা যথনক এই কথামি ব া যায় যয এিা হন া 
এক সুপ্ত দক্ষতা যা বযামিেত স্তর যথনক শুরু যকানর সিাজ েযচন্ত মবসৃ্তত। মবদযা য় 
যযনহতু সিানজর একমি অংশ তাই  মবদযা য় এর উের ও এর প্রভাব খুব স্বাভামবক 
ভানবই  ক্ষ করা যায়। আর মবদযা য় েমঠত হয় মশক্ষাথী ও মশক্ষক যদর মননয়। তাই 
সফি মস্ক  এর ধ্ারণা ও জ্ঞান থাকা মশক্ষক যদর যযিন দরকার যতিমন এই মবষয় 
মি মশক্ষাথচী  িনধ্য সিা ন করাও প্রনয়াজন। 

মশক্ষাথচীর জীবন ও সফি মস্ক  : 

মশক্ষাথচীর জীবন যকব িাত্র বইনয়র জ্ঞান অজচননর িনধ্যই সীিাবদ্ধ নয়, এমি জীবন 
যােননর নানা দক্ষতা ও িানমসক গুণাবম র মবকানশর যক্ষত্রও বনি। আধু্মনক 
মশক্ষাবযবস্থায় সফি মস্ক  বা নরি দক্ষতা মশক্ষাথচীনদর সািমগ্রক বযমিত্ব েঠনন 
গুরুত্বেূণচ ভূমিকা রানখ। সফি মস্ক  হন া যসই বনেুণয যা মশক্ষাথচীনক শুধু্িাত্র 
েরীক্ষায় ভান া করার জনয নয়, বরং জীবননর নানা চযান ঞ্জ যিাকামব া করনত 
সক্ষি কনর। 

মশক্ষাথচীনদর জনয সফি মস্কন র গুরুত্ব : 

1. সাম্প্রমতক মবনি যিকমনকযা  মস্কন র সনঙ্গ এগুন া সিান জরুমর। 

2 কারণ এগুন া মশক্ষাথচীনক েরীক্ষার বাইনর জীবননর বাস্তব চযান ঞ্জ যিাকামব া 
করনত সক্ষি কনর। 

3 এগুম  মশক্ষাথচীর আত্মমবিাস ও সািামজক দক্ষতা বৃমদ্ধ কনর। 

4. ভমবষযনত কিচজীবনন মিিওয়াকচ, যনতৃত্ব ও যযাোনযানে এগুন া অতু নীয়। 

5. মশক্ষাথচীরা সু্ক , কন জ বা মবিমবদযা নয় মশক্ষক, সহোঠী, এবং অনযানযনদর সনঙ্গ 
কাযচকর যযাোনযানের িাধ্যনি তথয আদান-প্রদান ও সুসম্পকচ েনড় যতান । সফি 
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মস্ক  থাকার ফন  তারা সহনজই মননজনদর ভাবনা প্রকাশ করনত ও অননযর কথা 
বুঝনত োনর। 

6. সফি মস্ক  তানদর মচন্তাশমি ও সৃজনশী তা মবকানশ সহায়তা কনর যানত তারা 
কাযচকর সিাধ্ান যবর করনত োনর। 

7. সফি মস্ক  যযিন আনবে মনয়ন্ত্রণ এবং যেস িযাননজনিন্ট তানদর িানমসক 
সুস্থতা বজায় রাখনত সাহাযয কনর। 

8. সফি মস্ক  মশক্ষাথচীনক আত্মমবিাসী ও দাময়ত্বশী  কনর যতান , যা তানদর 
সািামজক ও যেশােত জীবনন ইমতবাচক প্রভাব যফন । 

9. মশক্ষাথচীনদর জীবনন নানা চাে থানক: একানিমিক চাে, সািামজক প্রতযাশা, 
োমরবামরক চাে, আত্ম-মচন্তা ইতযামদ। সফি মস্ক  যযিন আনবে মনয়ন্ত্রণ 
(Emotional Intelligence), িানমসক চাে যিাকানব া (Stress Management), 
বধ্যচ ও সহনশী তা মবকাশ কনর। এগুন া মশক্ষাথচীনদর িানমসক স্বাস্থয ভান া রাখনত 
সাহাযয কনর, যার ফন  তারা চানের িনধ্য মস্থমতশী  ও কাযচকরভানব কাজ করনত 
োনর। 

10. এমি প্রমতনযামেতািূ ক মবনি মিনক থাকার জনয অেমরহাযচ। 

11. মশক্ষাথচীনদর সািামজক দক্ষতা বৃমদ্ধ ও সম্পকচ উন্নয়ন। 

12. মশক্ষাথচীনদর যনতৃত্ব ও দাময়ত্বশী তা মবকাশ সাধ্ন । 

13. এমি মশক্ষাথচীনদর েমরবতচননর সনঙ্গ খাে খাওয়াননা ও অমভনযাজন ক্ষিতা বৃমদ্ধ 
ঘিায়। 

14.মশক্ষাথচীনদর িনধ্য সৃজনশী তা (Creativity) এবং নতুন ধ্ারণা উদ্ভাবননর 
ক্ষিতা মবকাশ কনর সফি মস্ক । 

15.এমি অন্তদৃচমির উন্নয়ন ঘিায় ইতযামদ । 
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সফি মস্ক  ও  মশক্ষাথচীনদর জীবনন প্রভাব : 

1. মশক্ষার প্রমত আগ্রহ ও িননানযাে বাড়ায়। 

2. বযমিেত ও সািামজক জীবননক সুির কনর যতান । 

3. মশক্ষাথচীনক আত্মমনভচরশী  ও সৃজনশী  কনর েনড় যতান । 

4. েড়ানশানা ও সািামজক জীবননর িনধ্য সুষিতা বজায় রাখনত সাহাযয কনর। 

5.সফি মস্ক  মশক্ষাথচীনদর কিচজীবনন আত্মমবিাসী ও দক্ষ বযমি মহনসনব েনড় 
যতান । 

6. মশক্ষাথচীরা সফি মস্কন র িাধ্যনি েমরবমতচত েমরমস্থমত ও নতুন েমরনবনশ দ্রুত 
খাে খাওয়ানত মশনখ, যা দ্রুত েমরবতচনশী  মবনি তানদর মিনক থাকার ক্ষিতা বৃমদ্ধ 
কনর। 

7. এমি মশক্ষাথচী যদর িনধ্য বযমিেত ও সািামজক দাময়ত্বনবাধ্ েনড় যতান । 

8 এমি েরেনরর প্রমত সম্মান ও সহানুভূমত বৃমদ্ধ কনর। 

9. িুিমচন্তা ও সিান াচনািূ ক মচন্তাধ্ারার মবকাশ। 

10. মশক্ষা জীবননর চাে কিাননা ও আনিিয় করা। 

11. মশক্ষাথচীরা সফি মস্ক  অজচননর িাধ্যনি মননজর িূ যায়ন ও সম্মান বাড়ানত োনর, 
যা তানদর আত্মেমরচয়নক সুদৃঢ় কনর। 

12. মশক্ষাথচীনদর েরীক্ষার সিয় চাে কিানত সাহাযয কনর, যা ভান া ফ াফ  এনন 
যদয়। 

13. সাংবামদকতা, মবতকচ এর মবষয় গুম নত সাহাযয কনর। 

14.  এিা মশক্ষাথচীনদর আন্তজচামতক দক্ষতা ও প্রমতনযামেতায় সক্ষিতা বৃমদ্ধ কনর। 
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15.সফি মস্ক  মশক্ষাথচীনদর িনধ্য সািামজক দায়বদ্ধতা ও বনমতকতার যবাধ্ সৃমি কনর 
ইতযামদ। 

মশক্ষাথচীনদর সফি মস্ক  উন্নয়নন করণীয় 

1. মনয়মিত যযাোনযাে দক্ষতা উন্নয়ননর জনয মবমভন্ন কাযচিনি অংশগ্রহণ করা। 

2. আত্মসিান াচনা ও আত্মউন্নয়ননর িাধ্যনি মননজর ভু  যথনক মশখনত চাওয়া। 

3. মশক্ষাথচীনদর িনধ্য সফি মস্কন র গুরুত্ব সম্পনকচ সনচতনতা বতমর করনত হনব। 

4. সফি মস্ক  যক োঠযিনি অন্তভুচমি করা। 

5. সফি মস্ক  েনড় তু নত মশক্ষাথচীনদর জনয দ বদ্ধ কাজ, মবতকচ, যরা -যপ্ল, 
মসিুন শন, প্রকল্প কাজ ইতযামদ আনয়াজন করনত হনব। 

6. অমভজ্ঞ মশক্ষক, মসমনয়র মশক্ষাথচী বা যিন্টনরর িাধ্যনি সফি মস্ক  উন্নয়ন। 

7. সম্ভাষণ, শ্রবণ, য খার দক্ষতা বাড়ানত মবমভন্ন কাযচিি ও কিচশা া আনয়াজন 
করা জরুমর। 

8. যনমতবাচক মফিবযাক গ্রহণ করা ও তা যথনক যশখার িানমসকতা মবকানশ সহায়তা 
করা। 

9. মশক্ষা প্রমতষ্ঠানন েমজমিভ েমরনবশ েনড় যতা া। 

10. মনয়মিত সফি মস্ক  মবষয়ক প্রমশক্ষণ ও যসমিনানরর িাধ্যনি মশক্ষাথচীনদর 
সনচতনতা ও দক্ষতা বৃমদ্ধ করা। 

11. অন াইন প্লযািফিচ, ভাচুচয়া  দ ীয় প্রকল্প, মভমিও কনফানরমন্সং ইতযামদর িাধ্যনি 
মশক্ষাথচীরা সফি মস্ক  দক্ষতা উন্নয়নন নতুন মদক উনন্মামচত করনত োনর। 

12. মবনদমশ মশক্ষাথচী ও মবমভন্ন সংসৃ্কমতর িানুনষর সনঙ্গ যি ানিশার িাধ্যনি 
মশক্ষাথচীনদর আন্তজচামতক িানমসকতা ও সাংসৃ্কমতক সংনবদনশী তা বৃমদ্ধ োয়। 
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13. সুস্থ যদনহ িমস্তষ্ক সমঠকভানব কাজ কনর, তাই শারীমরক ও িানমসক স্বাস্থয বজায় 
রাখার জনয মনয়মিত বযায়াি, েযচাপ্ত ঘুি ও সমঠক খাদযাভযানসর উের গুরুত্ব যদওয়া। 

14.মনয়মিত সফি মস্কন র অগ্রেমত িূ যায়ন করা এবং প্রনয়াজনিত সংনশাধ্নী 
েদনক্ষে গ্রহণ। 

15. সম্প্রমত সৃি সািামজক ও প্রযুমিেত েমরবতচননর সানথ খাে খাওয়াননা ইতযামদ। 

16. যনমতবাচক েমরমস্থমতনতও ইমতবাচক দৃমিভমঙ্গ রাখা ও বধ্যচয ধ্নর কাজ করার 
অভযাস বতমরর িাধ্যনি সফি মস্ক  মবকাশ। 

17. েমরবানরর সদসযনদর িাধ্যনি সািামজক ও বযমিেত দক্ষতা অজচনন সহনযামেতা 
এবং সমঠক দৃমিভমঙ্গ েঠন। 

18. মশক্ষাথচীনদর মনয়মিত তানদর কাজ ও আচরনণর উের ভাবনা-মচন্তা করনত 
যশখাননা, যা তানদর আত্ম-উন্নয়নন সহায়ক। 

19. বাস্তব জীবননর েমরমস্থমত অনুকরণ কনর যকস স্টামি এবং যরা  যপ্ল-এর িাধ্যনি 
সফি মস্ক  চচচার সুনযাে সৃমি করা। 

20. িননর সুস্থতার গুরুত্ব যবাঝাননা ও প্রনয়াজনীয় যক্ষনত্র িানমসক স্বাস্থয 
যেশাদারনদর সাহাযয যনওয়ার েরািশচ যদয়া ইতযামদ। 

মশক্ষাথচীনদর সফি মস্ক  উন্নয়নন সিসযা 

1. েরীক্ষার চাে, যহািওয়াকচ ও প্রকল্প কানজর কারনণ মশক্ষাথচীনদর হানত সফি মস্ক  
চচচার জনয েযচাপ্ত সিয় থানক না। 

2. মশক্ষাথচী, অমভভাবক ও মশক্ষকই সফি মস্কন র গুরুত্ব মঠকভানব বুঝনত োনরন 
না। 

3.মশক্ষাঙ্গনন সফি মস্ক  যশখাননার জনয আধু্মনক ও উদ্ভাবনী েদ্ধমতর অভাব থানক। 
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4. মশক্ষাথচীরা িানঝ িানঝ মননজনদর দক্ষতা উন্নয়নন আগ্রহ হামরনয় যফন  বা 
অনুনপ্ররণা োনি না। 

5. মশক্ষাথচী ও মশক্ষনকর এই প্রযুমিেত দক্ষতার অভাব থাকায় সফি মস্ক  যশখাননা 
ও যশখা কমঠন হনয় েনড়। 

6. সফি মস্ক গুম  েমরিাে ও িূ যায়ন করা তু নািূ ক কমঠন হওয়ায় মশক্ষাবযবস্থায় 
এগুন ানক গুরুত্ব যদয়া কি হয়। 

7. সািামজক বা সাংসৃ্কমতক েমরনবনশ আত্মপ্রকাশ বা দ েত কানজর সুনযাে কি 
থানক, যা সফি মস্ক  মবকানশ বাধ্া হনয় দাাঁড়ায়। 

8. মবিমবদযা য় ও সু্ক  েযচানয় প্রামতষ্ঠামনক প্রমশক্ষনণর অভাব। 

9. মশক্ষাথচীরা জীবনন যানদর অনুকরণ কনর, তারা যমদ সফি মস্কন  দুবচ  হয়, 
তাহন  তানদর আচরনণও এর প্রভাব েনড়। সমঠক যরা  িনিন র অনুেমস্থমত একমি 
বড় সিসযা। 

10. যযসব মশক্ষাথচী যযাোনযানে দুবচ , মবনশষ কনর যারা িাতৃভাষা োড়া অনয ভাষায় 
(যযিন ইংনরমজ) যযাোনযাে করনত অস্বমস্ত যবাধ্ কনর, তারা আত্মপ্রকানশ মেমেনয় 
েনড়। 

11. অননক মশক্ষাথচী নতুন মকেু করনত যেন  বযথচতার ভয় োয় বা কী ব নব, এই 
যভনব মেমেনয় থানক। এর ফন  তারা চচচা বা আত্মপ্রকাশ যথনক মবরত থানক। 

12. কখননা কখননা সিানজ যিনয়নদর বা মেমেনয় েড়া যশ্রমণর মশক্ষাথচীনদর িত 
প্রকাশ বা যনতৃত্ব প্রদশচননর সুনযাে কি থানক, যা তানদর সফি মস্ক  মবকানশ বাধ্া 
সৃমি কনর ইতযামদ। 
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মশক্ষাথচীনদর সফি মস্ক  উন্নয়নন সিসযার সিাধ্ান 

A. োঠযিনি সফি মস্ক  অন্তভুচিকরণ 

এনক্ষনত্র প্রথি কাজমিই হন া প্রামতষ্ঠামনক োঠযিনি সফি মস্ক  মভমত্তক মবষয় 
অন্তভুচি করা এবং ভাষা, যযাোনযাে, সহিমিচতা, দ েত কাজ ইতযামদ মননয় 
কিচশা া বা অনুশী নিূ ক ক্লাস রাখা যযনত োনর। এোড়া মশক্ষকনদর সফি মস্ক  
প্রমশক্ষণ মদনয়, তারা যযন মশক্ষাথচীনদর দক্ষতা েঠনন সক্ষি হন যসই বযবস্থা করা। 

B. েমরবার ও সািামজক সহায়তা 

সািামজক েমরসনর োরেমরক সম্মান, সহনযামেতা ও আন্ত়ঃসম্পকচ েঠননর েমরনবশ 
বতমর করা জরুমর এবং এর সানথ েমরবারনক মশক্ষাথচীনদর সফি মস্ক  উন্নয়নন 
সনচতন কনর তু নত হনব। 

C. যথাযথ প্রযুমির বযবহার 

অন াইন মিসকাশন, মিমজিা  িু  ও অন াইন  ামনচং প্লযািফিচ বযবহার কনর সফি 
মস্ক  মবষয়ক যকাসচ ও মভমিও সরবরাহ করা যযনত োনর। 

D. েমরিাে ও মফিবযানকর বযবস্থা 

মশক্ষাথচীনদর মনয়মিত মফিবযাক প্রদান ও স্ব-িূ যায়ননর সুনযাে রাখা উমচত ও সফি 
মস্কন র উন্নয়ন েমরিানের জনয কাযচকর িূ যায়ন েদ্ধমত বতমর করা জরুমর। 

E. সহোঠিমিক কাযচাব ীর বযবস্থা 

নািযচচচা, সঙ্গীত, মবতকচ, যখ াধু্ া, সিাজনসবা ইতযামদনত মশক্ষাথচীনদর অংশগ্রহণ 
উৎসামহত করনত হনবএর িাধ্যনি তারা যযাোনযাে, দ েত কাজ ও যনতৃনত্বর 
অমভজ্ঞতা অজচন করনব। 
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F. িানমসকতার েমরবতচন 

সফি মস্ক  মবষনয় িানুমষকতার েমরবতচন এর যক্ষনত্র যসমিনার, ওয়াকচশে বা মিমিয়া 
কযানম্পইন গুরুত্বেূণচ ভূমিকা রাখনত োনর তাই মবদযা য় গুম নত এই গুম র বযাবস্থা 
করনত হনব। 

G. কাউনন্সম ং ও োইনিন্স 

মশক্ষাপ্রমতষ্ঠানন দক্ষ কাউনন্স র মনযুি কনর মশক্ষাথচীনদর বযমিত্ব ও আগ্রহ অনুযায়ী 
সফি মস্ক  উন্নয়নন মদকমননদচশনা যদওয়া যযনত োনর। 

H. মশক্ষািূ ক নানা কিচসূমচ গ্রহণ 

মশক্ষা িূ ক ভ্রিণ, কযাম্প, প্রমতনযামেতা ইতযামদ কিচসূমচ যত উেমস্থত হবার জননয 
মশক্ষাথী যদর উৎসামহত করা প্রনয়াজন 

I. ভাষােত দুবচ তা দূরীকরণ 

ভাষামভমত্তক ক্লাব, বিৃতা চচচা, েড়া-য খা-যশানা অনুশী ন এর িাধ্যনি কাযচকর ভাষা 
প্রমশক্ষণ প্রদান করা উমচত। এোড়াও নািক, েল্প ব া, যরা -যপ্ল ইতযামদর িাধ্যনি 
মশক্ষা গ্রহনণ উৎসাহ মদনত হনব। 

J. মেয়ার গ্রুনের ইমতবাচক প্রভাব বতরী 

ইমতবাচক ও সহায়ক গ্রুে কা চার েনড় তু নত হনব ও মেয়ার যিন্টমরং" েদ্ধমত 
চা ু করনত হনব। 

ভারতবনষচ মশক্ষাথচীনদর সফি মস্কন র বাস্তবতা 

ভারনতর মশক্ষানক্ষনত্র েত কনয়ক দশনক অননক অগ্রেমত সামধ্ত হনয়নে। তনব 
এখননা েযচন্ত যদনশর অননক মশক্ষা প্রমতষ্ঠান একানিমিক জ্ঞাননর ওের অমধ্ক 
গুরুত্ব মদনয় থানক এবং সফি মস্কন র মবকাশনক যেৌণ িনন কনর। বাস্তব মচত্র 
মবনেষণ করন  মননচর মদকগুন া েি হয়— 
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1. ভারনতর অমধ্কাংশ রাজয ও যকন্দ্রীয় মশক্ষা যবািচ (যযিন CBSE, ICSE) এখননা 
েযচন্ত িূ ত ফ াফ মনভচর, েরীক্ষানকমন্দ্রক িূ যায়ন প্রমিয়া অনুসরণ কনর। 

2. NSDC ও NASSCOM-এর একামধ্ক েনবষণায় যদখা যেনে, ভারনতর বড় বড় 
কনেচানরি সংস্থা সফি মস্ক নক চাকমরর জনয একমি অেমরহাযচ যযােযতা মহনসনব 
মবনবচনা করনে। তনব  তানদর িনত অমধ্কাংশ মশক্ষাথচী সফি মস্কন  দুবচ , যার 
ফন  তারা চাকমর যেন ও দীঘচস্থায়ী হয় না। 

3. ভারতবনষচর সক  মশক্ষা প্রমতষ্ঠানন এখননা প্রযুমিনক সমঠকভানব বযবহার করা 
সম্ভব হনয় ওনঠমন। যার ফন  প্রযুমিেত মদক যথনক মশক্ষাথচীরা মেমেনয় আনে। 

4. প্রমতনযামেতািূ ক েরীক্ষার (IIT-JEE, NEET, UPSC) প্রব  চানে মশক্ষাথীরা 
এই মবষনয় িননানযােী হনত োরনে না। 

5. UNESCO ও NCERT-এর মরনোিচ অনুযায়ী, ভারনতর অমধ্কাংশ মশক্ষক সফি 
মস্ক  মশক্ষাদানন উেযুি প্রমশক্ষণ োনমন। ফন  এই মশক্ষার প্রসার ও প্রচানর সিসযা 
যদখা মদনি। 

6.ভারতবষচ বহু ভাসাভাষীর যদশ, যসই কারনণ যযাোনযাে েত দক্ষতা একমি সিসযা 
রূনে সািনন এনসনে। 

তনব বতচিানন ভারতবনষচর যবশ মকেু প্রমতষ্ঠান সফি মস্ক  এর মবষনয় তানদর 
প্রমতষ্ঠাননর কিচীনদর প্রমশক্ষণ মদনি যযিন Tata Group, Infosys, Wipro 
Byju’s, Unacademy, Coursera (India)ইতযামদ। 

এই সমূ্পণচ আন াচনার েমরনপ্রমক্ষনত আিরা ব নত োমর সফি মস্ক  বতচিান মশক্ষা 
বযবস্থায় এক মবনশষ প্রভাব মবস্তারকারী মবষয়।এর িাধ্যনি আিরা মশক্ষাথচীনদর 
সবচাঙ্গীণ মবকাশ ঘিানত োরব এবং মশক্ষাথচীর জ্ঞান অজচননর োশাোমশ তার 
কিচদক্ষতা মননজনক জানা, অেরনক যবাঝা , েমরনবশ সনচতনতা, সিাজ সনচতনতা, 
যযাোনযাে ইতযামদর িতন গুরুত্বেূণচ মবষয়গুম ও উন্নমত সাধ্ন করা সম্ভব হনব। তাই 
আধু্মনক যুনে সফি মস্ক  এর উের গুরুত্ব যদয়া ও মশক্ষাথচী যদর এই মবষনয় 
উৎসামহত করা  একান্ত প্রনয়াজন। 
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Chapter : 31 

পাশ্চাত্য দর্ শনের ইতত্হানে তেতব শচারবাদ থেনে 

েতবচারবানদ উত্তরণ 

ডঃ োতবো থেেতিে 1 
 

মানুষের চিন্তা, অনুভূচি, আিরণ প্রভৃচি সবচিছুষি কিন্দ্র িষর গষ়ে ওষে দর্শন। 
জগৎ ও জীবন সম্বষে মানুষের অসীম কিৌিূহল, চবস্ময় এবং কসই সম্পচিশি নানা 
সমসযা ও িার সমাধাষনর প্রষিষ্টার মধয চদষয়ই দর্শন সংক্রান্ত আষলািনা উৎপচি। 
দর্শষনর সুখ উপলচিষি, দর্শন প্রিৃিপষে ভাব-ভাবনা-সমীোয় অবস্থান িষর। 
অর্শাৎ শুধুমাত্র অচিত্বর্ীলিাই জীবন নয়। আমাষদর সিল অচিষত্বর মাষে আষছ 
পূণশিা আর িার সোন পাওয়ার মাষেই লুচিষয় আষছ কবেঁষি র্ািার সার্শিিা ।মানুে 
কিবল অবয়ষব বােঁষি না, মানুে বােঁষি মননর্ীলিায়, মনুেযষত্ব। সুস্থ, স্বাভাচবি 
জীবনষবাধ কর্ষি জন্ম কনয় দার্শচনি চিন্তা। এই চিন্তার মষধযই আষছ আত্মার িৃচি, 
চিষির প্রর্াচন্ত। দর্শন স্বভাবিই সিয ির্া িষের অষেেণ িষর। সিল প্রিার স্বার্শ 
সম্পিশরূ্নয , শুদ্ধ চিন্তার মাধযষম দার্শচনি চনিঃসংর্য় সিযষি জানষি িায়। দর্শন 
মানুষের চবিার-বুচদ্ধষি মাচজশি িষর। কিাষনা এিচি মি দীর্শচদন ধষর চনচবশিাষর 
অষনষি কমষন চনষে বষলই কে কসচি সচেি হষব িা বলা োয় না। এগুচল এি 
ধরষনর সংস্কার হষি পাষর ো সমাষজর প্রর্া চহসাষব জায়গা িষর কনয়। দর্শষনর 
চবিাষর কে কিাষনা মিবাদষি েুচির িচষ্টপার্ষর োিাই িষর কদষখ িষবই কসচিষি 
সিয বষল প্রচিপন্ন িরা উচিি। ভাষলাভাষব চবিার না িষর কিাষনা চসদ্ধান্তষিই 
গ্রহণ িরা উচিি নয়। উষেখয কে, চি ভারিীয় চি পাশ্চািয – সিল দার্শচনি 
ধারনাই পূবশসূরীষদর মিবাদষি চবিার ও োিাইিরষণর মধয চদষয় গষ়ে উষেষছ। 

দর্শন মানুষের দৃচষ্টভঙ্গীষি ববজ্ঞাচনি িষর উন্নীি িষরষছ। অচিচরি ভাবপ্রবণিা কে 
কিাষনা বস্তু বা চবেষয়র চবিাষরর কেষত্র আমাষদর দৃচষ্টষি আেন্ন িষর রাখষি 
পাষর। িাই কিাষনা প্রিার ভাষবর অচভবযঞ্জনা নয়, পচরর্ীচলি মানস-ধমশ  সহষোষগ 

 

1  সহকারী অধ্যাপিকা, দর্ শন পিভাগ, চাকদহ কলেজ, Email ID: 
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স্বিীয় দৃচষ্টভঙ্গী গষ়ে কিালাই হষলা দর্শষনর লেয। চবিার হষব েুচিসঙ্গি। চবষেেণ 
ও সংষেেষণর মাধযষম বস্তুগি চবিার বস্তুর প্রিৃি স্বরূপ উদ্ঘািন িষর। কে কিাষনা 
মিবাদষি চবিার-চবষেেষণর মাধযষম োিাই িষর গ্রহণ িরষি হষব। মানুষের কবাধ 
র্চির জাগরষণ দর্শষনর অবদান স্বীিােশ। সভযিার প্রাচন্তষি সমাষজর সিল কেণীর 
মানুষের িলযানসাধন, সমাষজর অচভষপ্রি লষেয বনচিি দৃচষ্টভঙ্গী, ইোর স্বাধীনিা, 
কলািায়ি নীচি, মানচসি প্রগচি – সব চিছুরই মান চনধশাচরি হয় দার্শচনি 
চিন্তাধারার উৎিষেশ। 

সষক্রচিষসর মষি কিাষনা চিছুষি চনচশ্চিভাষব গ্রহণ বা বজশন িরার পূষবশ চবিার-
চবষেেণ এিান্ত প্রষয়াজন। িােঁর ির্ায় – “an unexamined life is not worth 
living” অর্শাৎ এিচি অপরীচেি জীবন চনিান্তই মূলযহীন। সষক্রচিস মানুেষি িার 
চনজস্ব চিন্তার দায়বদ্ধিার বযাপাষর সষিিন িরষি কিষয়ষছন ।এিজন চিন্তার্ীল 
বযচি িুসংস্কার, এিষর্ষয়মী বা বােঁধাধরা চিন্তা, প্রর্াগি ধারার কেষত্রও এি ির্ায় 
চিছু না কমষন চনষয় বরং চবপরীষি চগষয় জ্ঞাষনর অষেেণ িষর। চিন্তার্ীল হওয়া ও 
চবিার-ভাবনা িরা এি ধরষনর  কবৌচদ্ধি চদি কর্ষি স্বচনভশর হওয়া। এিজন মুি 
চিন্তি কে কিবল বুচদ্ধ দ্বারাই পচরিাচলি হষবন িা নয়, চিচন বুচদ্ধর সাষর্ িল্পনা, 
আষবগ ও েুচির ভারসাময রো িরষবন প্রষিযিচি চবশ্বাসষি জ্ঞাষন উন্নীি িরষি 
হষল েুচির িচষ্টপার্ষর োিাই িষর চনষি হষব। এিজন চনরষপে চবিারিষি মুি 
চিন্তার অচধিারী হষি হয়। চনষজর চিন্তার চবেয় সম্বষে চনরন্তর সষিিন 
র্ািা,চনষজর প্রষিযিচি চবশ্বাসষি েুচির দ্বারা োিাই িরার অভযাস বিচর িরা হষব 
এিজন মুি চিন্তষির িিশবয। অপষরর মিষি েদ্ধার সষঙ্গ কবাোর কিষ্টা িরাও 
িােঁর িিশষবযর অধীন। 

প্রািীনিাষল পাশ্চাষিয চবচভন্ন কদষর্র মানুে েখন অচিির্া বা িল্পির্া, কপৌরাচণি 
িাচহনী ও চবিারচবেুি ধমশীয় আষলািনায় চবশ্বাসী চছল, কসই সময় কর্ষিই গ্রীস 
কদষর্র অচধবাসীষদর মষধয চবিারর্ীল মষনাভাব লেয িরা োয়। এষিবাষর কগা়োর 
চদষি গ্রীষসর অচধবাসীষদর মষধয িেদর্শন র্ািষলও িার চভচি চছল েুচিহীন এবং 
অববজ্ঞাচনি। প্রািীনিাল কর্ষি গ্রীিদর্শষনর চিনচি পেশায় লেয িরা োয়। প্রর্ম 
পেশায়চি হষলা প্রাি সষক্রচিস দর্শন। এই সময় কসাচিস্টষদর দর্শষনর উষেখ পাওয়া 
োয়। এই সময়িার গ্রীি দার্শচনিগণ চছষলন মূলি প্রিৃচিবাদী (naturalist)। বাহয 
প্রিৃচি চছল িােঁষদর মুখয আষলািয চবেয়। প্রািীন গ্রীি দার্শচনি পারচমনাইচিস 
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(Paramenides) ও অনুগামীষদর মষি, অপচরণামী দ্রবযই হষলা প্রিৃি সিা এবং 
পচরবিশন হল অবভাসমাত্র। চবপরীি চদষি কহরাচিিাস (Heraclitus) ও িােঁর 
অনুগামীষদর মষি পচরবিশনই সিয আর অপচরনামী দ্রবয অবভাস মাত্র। এই 
সময়িার গ্রীি দার্শচনিষদর মষধয সিল চবেষয় মবিিয না র্ািষলও িােঁরা সিষলই 
এিচদষি কেমন চনসগশবাদী অপরচদষি কিমচন অবদ্বিবাদীও (Monist)। 

চদ্বিীয় পেশায়চি হষলা কসচিস্টষদর িাল কর্ষি অযাচরস্টিষলর সময় পেশন্ত। এই 
সময়িার দার্শচনিগণ হষলন সষক্রচিস, কেষিা,  অযাচরস্টিল। বলা বাহুলয এই 
দার্শচনিগণ িৎিালীন গ্রীি দর্শনষি িরম উৎিষেশ উন্নীি িষরন। িৃিীয় পেশায়চি 
হষলা অযাচরস্টিল পরবিশী পেশায়। এই সমষয় দার্শচনি িে-চিন্তার কিাষনা 
উন্নচিসাধন কিা হয়ই চন, বরং িরম অবনচি র্ষিচছল। চদ্বিীয় পেশাষয় মূলি চবিার 
চবষেেণেুি চবজ্ঞনসম্মি দর্শষনর আত্মপ্রিার্ র্ষি। 

দর্শষনর ইচিহাস পেশাষলািনা িরষল কদখা োয় মানব-মষনর সিল চক্রয়া-প্রচিচক্রয়াই 
কিাষনা না কিাষনা কদর্ িাষলর আধাষর সীমাবদ্ধ। কেষিা, অযাচরস্টিল কে সমষয় কে 
পচরষবষর্ িােঁষদর দার্শচনি মিবাদ প্রিার িষরচছষলন কসই সমষয় িােঁষদর দর্শন 
ভাবনা চছল সমূ্পণশ প্রাসচঙ্গি ও স্বাভাচবি। িৎিালীন গ্রীস কদষর্র পিভূচমষি বাদ 
চদষয় িাষদর দর্শন দােঁ়োষি পাষর না। কিমচন মধযেুষগ ধমশোজিষদর র্াসন অষনিিা 
চর্চর্ল হষয় পষ়েচছল। েখন ধমশোজিষদর র্াসন কজারাষলাভাষব আচধপিয চবিার 
িষরচছল িখন দর্শষনর মুি চিন্তার দুবশলিা প্রিি হষয় উষেচছল। চিন্তু এই র্াসন 
চর্চর্ল হওয়ার পর মানুে ক্রমর্িঃ চনজস্ব চবিারবুচদ্ধষি িাষজ লাচগষয় সব চিছু 
োিাই িরষি শুরু িষরচছল। চবচভন্ন ধরষনর ববজ্ঞাচনি আচবষ্কাষরর িষল পাশ্চািয 
চিন্তাধারায় চিছুিা জ্ঞাষনর প্রসার র্ষি। চবিারচবেুি িুসংস্কার ও অষলৌচিি র্িনায় 
চবশ্বাস ধীষর ধীষর অপসাচরি হষি র্াষি। পরবিশীিাষল সুচনচশ্চি ববজ্ঞাচনি চভচির 
উপর দর্শন প্রচিচিি হয় আধুচনি েুষগ। আধুচনি দর্শষনর জনি বষল ধষর কনওয়া 
হয় করষন কদিািশষি। আধুচনি েুষগর দার্শচনি কদিািশ কর্ষি িান্ট, কহষগল প্রমুখ 
দার্শচনিষদর ভাবনা “ধ্রুপদী দর্শন” নাষম পচরচিি। এষেষত্র কহষগল-এর এিচি 
উচি চবষর্েভাষব উষেখষোগয – “Philosophy is it’s time as expressed in 
thought,” অর্শাৎ প্রষিযি েুষগর দর্শনচিন্তা কসই সময়িার সামচগ্রি পচরষবষর্র 
উপর চনভশরর্ীল। এই সব চবিার িষর দর্শনষি চিনচি েুষগ ভাগ িরা হষয়ষছ – 
প্রািীন েুগ, মধযেুগ এবং আধুচনি েুগ। 
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প্রািীন েুগ : 

পাশ্চািয কদর্গুচলর মষধয প্রর্ম দর্শন িিশা শুরু হয় গ্রীস কদষর্। এজনয এই েুগষি 
অষনি সময় গ্রীি দর্শষনর েুগও বলা হষয় র্াষি। এই েুষগর বযাপি পচরচধষি 
আমরা চিনচি ভাষগ ভাগ িরষি পাচর – (১) প্রাক্ কসাচিস্ট েুগ (Pre Sophist 
Period), (২) কসাচিস্ট েুগ (Sophist Period), এবং (৩) অযাচরস্টিল পরবিশী েুগ 
(Post Aristotelean Period)। 

প্রাক্ কসাচিস্ট েুষগর প্রর্ম চিনজন দার্শচনি হষলন কর্লস্ (Thales), 
অযানাচিচমচনস (Anaximenes), এবং অযানাচিমযান্ডার (Anaximander)। এষদর 
এিষত্র বলা হয় আইষয়াচনও সম্প্রদায়ভুি দার্শচনি (Philosophers of Ionic 
School)। এই সিল দার্শচনি প্রিৃচির কমৌচলি উপাদাষনর সোন িষরষছন। 
কর্লস্-এর মষি, জলই জগষির সমুদায় বস্তুর কমৌচলি উপাদান। অধযাপি কস্টস 
(W.T. Stace)-এর মষি কর্লস্ হষলন দর্শষনর জনি। কর্লস্ই সবশপ্রর্ম 
অচিপ্রািৃি বা ঈশ্বরচভচিি ধমশীয় বযাখযা পচরহার িষর চবজ্ঞানসম্মিভাষব বনসচগশি 
পদাষর্শর মাধযষম জগষির বযাখযা চদষয়ষছন। অযানাচিচমচনস জগষির অন্তচনশচহি 
কমৌচলি পদার্শষি কেমন এি ও অসীমরূষপ গণয িষরষছন, কিমচন আবার এই 
কমৌচলি পদার্শষি চনচদশষ্ট চবচর্ষ্ট পদার্শও বষলষছন। িােঁর মষি, জগষির কমৌচলি 
উপাদান “জল” নয়, বাযু়। বাযু় কর্ষিই জগষির োবিীয় বস্তু – জল, মাচি, পাহা়ে-
পবশি, িন্দ্র-সূেশ ইিযাচদর উৎপচি এবং বাযু়ষিই সবচিছুর পচরসমাচি। 
আনাচিমযান্ডার-এর মষি, জগষির মূল উপাদান োর কর্ষি জগষির সিল পদাষর্শর 
উৎপচি ও োষি সিল চিছুর চবলুচি িা হষলা আিারহীন, অচনচদশষ্ট, অচবষর্ে এবং 
সিল পদাষর্শর মষধযই সাধারণভাষব উপচস্থি পদার্শ। অর্শাৎ িােঁর মষি জগষির মূল 
পদার্শ চনগুশু্ন ও অসীম অর্ি প্রেন্নভাষব সবশ গুষণর আির। 

চপর্াষগাচরও সম্প্রদাষয়র মষি সংখযা হষলা জগষির কমৌচলি উপাদান এবং জাগচিি 
বস্তুমাত্রই সংখযার অচভবযচি। সংখযার প্রষয়াগ ছা়ো জাগচিি বস্তুর িল্পনা অসম্ভব। 
ইচলয়াচিি দার্শচনি কজষনাষিচনস প্রর্ম এষিশ্বরবাদ বা অবদ্বিবাষদর ির্া 
বষলচছষলন। িৎিালীন গ্রীস সমাষজ বহু চনসগশ কদবিা বা ঈশ্বষর চবশ্বাস চছল। 
পারষমনাইচিস (Parmenides)ও জগষির অচনিযিা ও পচরবিশনর্ীলিার 
অন্তরালবিশী অপচরবিশনীয় সিার ির্া বষলষছন। িােঁর মষি অপচরবিশনীয়, শ্বাশ্বি 
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সিাই হল িরম সিয বা সিা (Being), আর ো চিছু অস্থায়ী পচরণামী িা হল অ-
সিা (Non-being)। কহরাচিিাস (Heraclitus)-এর মষি পচরবিশনই সিয। িােঁর 
ির্ায় “এিই নদীষি আমরা দুবার অবগাহন িরষি পাচর না, কিননা নদীর 
জলপ্রবাহ সবশদা প্রবাহমান”। িােঁর মষি জগষির পচরবিশষনর মূষল আষছ “চবশুদ্ধ 
আগুন”; িাই আগুন-ই হষলা জগষির মূল উপাদান। আনািাষগারাস সবশপ্রর্ম জ়ে 
অচিচরি এি অজ়ে মননর্চির ির্া বষলষছন। চিচন জগষির চনমায়ি বুচদ্ধর্চি 
Nous-এর উষেখ িষরষছন ো জ়ে-অচিচরি র্চি হষলও সবশত্র পচরবযাি। 
পরবিশীিাষল কসাচিস্ট সম্প্রদাষয়র অন্তভুশি কপ্রািাষগারাস, জচজশয়াস – এষদর মুখয 
আষলািয চবেয় হষলা “জগষি মানুষের অবস্থান ও িার গুরুত্ব”। জগৎ সম্বষে 
চবিারচবেুি জ্ঞান বজশন িষর িােঁরা মানুষের জ্ঞাষনর পচরচধ চনষয় আষলািনা 
িরষছন। কপ্রািাষগারাষসর চবখযাি উচি হল “বযচি-মানবই সবচিছুর পচরমাপি” 
(Man is the measure of all things)। িােঁর মষি চবেয়গিভাষব সিয বষল 
চিছু কনই, সিয মাত্রই বযচিচনভশর। জচজশয়াষসর মি অনুসরণ িষর বলা োয় প্রিৃি 
অষর্শ জ্ঞান সম্ভব নয়, পচরবিশনর্ীল ইচন্দ্রয়সংষবদন ের্ার্শ জ্ঞান চদষি পাষর না। এি 
ির্ায় বলা োয় কসাচিস্টরা সংর্য়বাদী। 

কসাচিস্ট মষির প্রচিবাদস্বরূপ সষক্রচিস বষলন মানুেই েচদ সবচিছুর পচরমাপি 
হয় িাহষল সিয চমর্যার কিাষনা মানদণ্ড র্ািষব না। িােঁর মষি, জ্ঞান মাত্রই প্রিযয় 
চনভশর (All knowledge is knowledge through concepts)। জ্ঞানষি, জ্ঞাষনর 
সিযিাষি প্রিযয় চনভশররূষপ গণয িষর সষক্রচিস প্রিৃিপষে জ্ঞাষনর চবেয়গি 
সভযিাষি প্রচিপাদন িরষি কিষয়ষছন। কেষিার মষি, জ্ঞান হষব অভ্রান্ত এবং 
সচদ্বেয়ি। কেষিার ির্ায় জ্ঞান সম্ভব, এর উৎস ইচন্দ্রয়-অচভজ্ঞিা নয়, প্রিৃি উৎস 
হল প্রিযয় বা ধারণা। িােঁর মষি প্রিযয় কিবল মনস্থ নয়, কসগুচলর বািব সিাও 
আষছ। অর্শাৎ জ্ঞান হষলা সিার সষঙ্গ চিন্তা বা প্রিযষয়র অনুরূপিা। অযাচরস্টিষলর 
মষি সামানয আিার ও জ়ে উপাদাষনর সমেষয় মূিশ দ্রবয গচেি। চবশুদ্ধিার িরম 
িষর “উপাদানহীন আিার” রূষপ চিচন ঈশ্বষরর অচিত্ব প্রমাণ িষরষছন। সষক্রচিস-
কেষিা-অযাচরস্টিল – এেঁষদর দর্শন এিচদষি কেমন মানবিাবাদী, কিমচন আবার 
আত্মাও ধারণার উপর প্রাধানয কদওয়ায় অধযাত্মবাদীও বষি। 
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মধয েুগ : 

েি র্িাব্দী কর্ষি িিুদশর্ র্িাব্দী পেশন্ত সময়িাল দর্শষনর ইচিহাষস মধয েুগ 
চহসাষব পচরচিি। এই সময়িালষি চিস্টীয় দর্শষনর েুগও বলা োয়। মধযেুগষি দুচি 
ভাষগ ভাগ িরা োয় – প্রািীন োজষির েুগ (Patristic Period) এবং স্কলাচস্টি 
েুগ (Scholastic Period)। মধযেুগীয় দর্শনিিশা শুরু হয় আচিিার চিস্টান 
অগাচস্টন অফ্ চহষপার সমষয়। িােঁর মষি ের্ার্শ প্রজ্ঞা ও নযােপরায়ণিা এিমাত্র 
চিস্টীয় ধমশচবশ্বাস ও স্বগশীয় িরুণার সাহাষেয লাভ িরা োয়। অযান ষসষলমষি 
স্কলাচস্টি দর্শষনর জনি বলা হয়। অযান ষসষলম এবং অনযানয কেৌচিি ঈশ্বরবাদীরা 
পূষবশর চবিারচবেুি কর্ােণা ও িাষিশর চনভশরষোগয কলখিষদর রিনাসমূহষি সুসংহি 
িষর িুলষি কিষ্টা িষরচছষলন।  ত্রষয়াদর্ র্িাব্দীষি ইহুদী দার্শচনষিরা কবৌচদ্ধি 
মনষনর উষেখ িষরষছন। পরবিশীিাষল িমাস অযািুইনাষসর লেয হষলা ধমশিষের 
সষঙ্গ দার্শচনি চবিাষরর কোগসাধন র্চিষয় ধমশষি সিষলর িাষছ েুচিগ্রাহয িরা। 
দর্শন সাধারণি বুচদ্ধ-চবিার-চবষেেণমূলি; দর্শষন চবিারচবেুি চবশ্বাষসর স্থান কনই 
বলষলই হয়। অযািুইনাস ধমশিষে দর্শষনর প্রষয়াজনীয়িা স্বীিার িরষলও ধমশিষের 
অনুগামীরূষপই িা স্বীিার িষরষছন। অর্শাৎ চিচন কে দর্শষনর উষেখ িষরষছন িা 
হষলা “ধমশিেসম্মি দর্শন”। 

মধযেুগ চছল দর্শষনর ইচিহাষস অেিারময় েুগ। এচি চছল দর্শষনর ইচিহাষস কর্ার 
িমসাবৃি অধযায়, েখন িাষিশর পুষরাচহিষদর অনুর্াসষন ধষমশর অষলৌচিি 
িুষহচলিায় আবৃি হষয় মানববুচদ্ধ এিপ্রিার দাসষত্বর রৃ্ঙ্খলষি বরণ িষর 
চনষয়চছল। এই সময়িার দর্শন সমূ্পণশভাষব ঈশ্বরিষের অধীন। এখাষন আষছ চিছু 
রূ্নযগভশ িিশ এবং অর্শহীন অষলৌচিি র্িনাবহুল বাগা়েম্বর। মধযেুষগ সচবিার 
চবষেেণমূলি দর্শষনর খুব এিিা সোন পাওয়া োয় না। 

আধুচনি েুগ : 

১৪০০ চিস্টাব্দ কর্ষি দর্শষনর ইচিহাষস আধুচনি েুষগর সূিনা ধষর কনওয়া হয়। 
প্রািীন েুষগ চবিারচবেুিভাষব আচধচবদযি িেগুচলষি জ্ঞানচবদযার সাষর্ অচভন্ন ভাষব 
কদখা হষিা। মধযেুগীয় দর্শন চছল ঈশ্বরিষের সাষর্ সম্বেেুি। চিন্তু আধুচনি েুষগর 
দার্শচনিগণ পূবশ প্রচিচিি মানদষণ্ডর সাহাষেয কিাষনা চবেষয়র চবিার বযচিষরষি িার 
স্বরূপ জানষি িান এবং পষর চবচভন্ন পরীোর মধয চদষয় চবিারমূলি আষলািনায় 
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প্রবৃি হন। আধুচনি দর্শষনর ববচর্ষ্টয প্রসষঙ্গ অধযাপি চর্চল (F. Thilly) বষলষছন, 
পাশ্চািয দর্শষনর সূিনা হয় চবিারর্ীল মনষন বা সচবিার চিন্তায়, আিবািয চবশ্বাষসর 
চবষরাচধিায়, ধমশীয় সংস্কার মুচিষি – এি ির্ায়, মুি বা স্বাধীন চিন্তার চবিাষর্। 
প্রািীন গ্রীি দর্শষনর দৃচষ্টভঙ্গী কেখাষন সংষেেণাত্মি, কসখাষন আধুচনি দর্শষনর 
দৃচষ্টভঙ্গী চবষেেণাত্মি। আধুচনি দর্শষনর আষলািয চবেয় অিীচন্দ্রয় ঈশ্বষরর পচরবষিশ 
ইচন্দ্রয়গ্রাহয চবশ্বপ্রিৃচি। আধুচনি দর্শষনর ইচিবািি চদিচি হষলা মানবিার চদি। 
দর্শষনর চিনচি েুগ – (i) প্রািীন েুগ; (ii) মধযেুগ ও (iii) আধুচনি েুষগর দর্শষনর 
আষলািনা প্রসষঙ্গ িলষিনবাষগশর ির্ায় প্রািীন গ্রীি দর্শন হষলা “জািীয় দর্শন” 
(National Philosophy) কিননা এখাষন গ্রীি জাচির মিাদর্শই প্রিাচর্ি হষয়ষছ। 
মধযেুগীয় দর্শন “বহুজাচিি দর্শন” (Cosmopolitan Philosophy), কিননা 
স্কলাচস্টি ধমশমূলি দর্শনষি ধমশপ্রিারিগণ চবচভন্ন আঞ্চচলি ভাোয় নানা 
ভাোভােীষদর মষধয চবচভন্ন কদষর্ প্রিার িষরন। আধুচনি দর্শন “জািীয় এবং 
আন্তজশাচিি দর্শন” (national and international philosophy)। আধুচনি 
েুষগর দার্শচনিগণ স্বীয় মািৃভাোয় গ্রন্থ রিনা িরষলও পষর কসগুচল চবচভন্ন ভাোয় 
অনূচদি হয়। িলি কদর্ – িাষলর গচণ্ড কপচরষয় আধুচনি দর্শন সমগ্র চবষশ্ব 
পচরবযাি হষয়ষছ। িাষজই আধুচনি দর্শন হষলা সবশজনীন। 

A History of Modern Philosophy  গ্রষন্থ W. K. Wright আধুচনি েুগষি 
িষয়িচি ভাষব চবভি িষরষছন। প্রর্মচি হষলা নবজাগরষণর েুগ (Renaissance 
Period)। কবিন্, হবস্, কদিািশ, চিষনাজা, লাইবচনজ প্রমুখ দার্শচনিষদর চিন্তা-
ভাবনার উষন্মে র্ষি এই সময়। এেঁষদর মষধয আধুচনি দর্শষনর জনি করষন কদিািশ 
সংর্য়পদ্ধচির পর্ অনুসরণ িষর এিচি সুচনচশ্চি কবৌচদ্ধি চভচির উপর দর্শনষি 
প্রচিিা িষরচছষলন। চদ্বিীয় েুগ হষলা জ্ঞানাষলাষির েুগ (Period of 
Enlightenment)। চিচির্ অচভজ্ঞিাবাদী দার্শচনি লক্, বািশষল, চহউম এই েুষগর 
চিন্তানায়ি। িৃিীয়চি হষলা ভাববাদী চিন্তার েুগ। আধুচনি দর্শষনর ক্রমাচবিাষর্র 
এই িৃিীয় েুষগর দার্শচনিগণ হষলন িান্ট, চিিষি, কহষগল প্রমুখ। ১৮৩১ সাল 
কর্ষি বিশমান িাল পেশন্ত েুগ হষলা দর্শষনর সাম্প্রচিি িাল। এই েুষগর 
দার্শচনিগণ হষলন কসাষপনহওয়ার, কিােঁৎ, চমল্, কিন্সার, কজমস্, চিউই, 
আষলিজান্ডার, কহায়াইিষহি, িযািষল, মূর, রাষসল প্রমুখ। কেৌচিি প্রিযেবাদী 
দার্শচনি হষলন এয়ার, চভিষগন্সিাইন, িানশাপ প্রমুখ। অচিবাদী ও প্রচিভাস চবজ্ঞানী 
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হষলন চিষয়রষিগািশ, হাইষিগার, সাষত্রশ ,হুসালশ, চনিষর্ প্রমুখ দার্শচনি। বলা বাহুলয 
আধুচনি েুষগর দর্শন সংক্রান্ত আষলািনা আজও অবযাহি। 

েচদও দর্শষনর লেয হষলা সুসংহি জ্ঞান লাভ িরা এবং কসচি হওয়া উচিি 
েুচিসঙ্গি ও চবিার-চবষেেণমূলি, চিন্তু প্রাি সষক্রচিস েুষগর দর্শন চছল চবিার 
চবেুি। এর পরবিশী অর্শাৎ সষক্রচিস, কেষিা, অযাচরস্টিল-এর দর্শন অষনিিা 
সুসমচেি ও েুচিসঙ্গি। এেঁরা মননর্ীল কবৌচদ্ধি চবিাষরর উপষর গুরুত্ব আষরাপ 
িষরচছষলন। মধযেুগীয় দর্শন প্রিৃি অষর্শ ধমশসম্মি দর্শষনর অচিচরি চিছু নয়। এই 
সময়িার দর্শন চছল োজিষদর মিানুসারী। ধমশীয় আগ্রাসনমুি হষয় এই সময়িার 
দর্শন কিাষনাভাষবই স্বীয় মচহমায় প্রচিচিি হষি পাষর চন। আধুচনি েুষগর 
দার্শচনিগন দর্শনষি মানবিার িষর উন্নীি িষর এি অনয মাত্রা এষন চদষয়চছষলন। 
দর্শন বলষি আমরা বুচে ো কবাধর্চি বা মননর্ীলিার উপর প্রচিচিি। বুচদ্ধবাদী 
দার্শচনিগণ কদিািশ, চিষনাজা, লাইবচনজ – বুচদ্ধষিই জ্ঞাষনর উৎস বষল স্বীিার 
িষরষছন। অপরপষে অচভজ্ঞিাবাদী দার্শচনি লক্, বািশষল, চহউম – অচভজ্ঞিাষি 
জ্ঞাষনর উৎস বষল কমষন চনষয়ষছন। পরবিশীিাষল জামশান দার্শচনি ইমযানুষয়ল িান্ট 
কদখাষলন কে কিাষনা এিপেীয় মি চবনা চবিাষর কমষন কনওয়া োয় না। প্রর্ষম 
চিচন লাইবচনষজর চিন্তাধারার প্রভাচবি হষয় চবশুদ্ধ বুচদ্ধষি স্বীিার িষরচছষলন। 
চিন্তু চহউষমর দর্শন পাে িরার পর িােঁষি বলষি কর্ানা োয় – “বুচদ্ধবাষদর চনচবশিার 
চনদ্রা কর্ষি চহউমই আমাষি জাগ্রি িষরন” (Hume awoke me from my 
dogmatic slumber)। িান্ট কদচখষয়ষছন জাগচিি জ্ঞানলাষভর কেষত্র আমরা 
প্রষয়াজনীয় ির্য পাই অচভজ্ঞিা কর্ষি, চিন্তু জ্ঞান গেষনর কেষত্র বুচদ্ধর ভূচমিা 
অনস্বীিােশ। এইভাষব চিচন সচবিার পদ্ধচি প্রষয়াগ িষর আধুচনি েুষগর দর্শনষি 
েুচিসম্মি, সুসংহি, উন্নি পেশাষয়র রূপ চদষয়চছষলন। 

ির্যসূত্র: 

১।  ভট্টািােশ, িিঃ সমষরন্দ্র: পাশ্চািয দর্শষনর ইচিহাস, বুি চসচন্ডষিি প্রাইষভি 
চলচমষিি, ২০১৮। 

২।  সরিার, স্বপ্না: পাশ্চািয দর্শন সমীো, প্রগচির্ীল প্রিার্ি, িলিািা – ৭৩, 
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Chapter : 32 

স্বািী তবনবোেনের তর্ক্ষা ভাবো 

েঞ্জিত্ েুিার তবশ্বাে 1 
 

উনিশ শতকের অনিম পকবে ভারতবকষের জাতীয় ও আনিে জাগরকের অিযতম 
পুকরাধা নিকেি স্বামী নবকবোিন্দ। নতনি শুধু এে জি ধমে প্রচারে বা 
সমাজসংস্কারেই িি, বরং এে অসাধারে মািবতাবাদী নচিে, যার নশক্ষা-দশেি 
আজও সমািভাকব প্রাসনিে ও প্রপ্ররোদায়ী। তাাঁর নচিাধারার প্রেকে নিে ‘মিুষযকের 
উকেষ’—নতনি নবশ্বাস েরকতি, নশক্ষার মূে েক্ষয হকে শনিশােী, আিনবশ্বাসী ও 
নিনতেতাসম্পন্ন মািুষ গকে প্রতাো। এই মািনবে নশক্ষা-ভাবিাই তাাঁকে অিযািয 
নশক্ষানচিেকদর প্রেকে পৃেে েকর তুকেকি। 

ঔপনিকবনশে শাসকির প্রপ্রক্ষাপকে ভারতীয় সমাজ যখি সাংসৃ্কনতে হীিমিযতায় 
ভুগনিে, তখি নবকবোিন্দ নশক্ষাকে জাতীয় জাগরকের অস্ত্র নহকসকব প্রদকখকিি। 
পাশ্চাতয নশক্ষাবযবস্থার এোি পাঠ্যপুস্তে প্রেনেে ও মুখস্থনিভের োঠ্াকমার নবরুকে 
নতনি উচ্চারে েকরনিকেি আিনিভের, চনরত্রনিমোে ও প্রসবানভনিে নশক্ষার েো। তাাঁর 
মকত, “We want that education by which character is formed, 
strength of mind is increased, the intellect is expanded and by 
which one can stand on one’s own feet.” এই উনি তাাঁর নশক্ষা-দশেকির 
সারমমে প্রোশ েকর। 

স্বামীনজর নশক্ষাভাবিার নভত গকে উকঠ্কি প্রাচীি ভারকতর গুরুেুে বযবস্থা, 
উপনিষদীয় জ্ঞাি, ভগবদগীতার েমেকযাগ এবং প্রযাগদশেকির উপর নভনি েকর। 
এেইসকি, নতনি পাশ্চাকতযর নবজ্ঞািমিস্কতা ও যুনিবাদীতার দ্বারাও প্রভানবত 
হকয়কিি । তাই তাাঁর নশক্ষানচিায় প্রদখা যায় এে অনভিব সমন্বয়—প্রযখাকি প্রাচয ও 
পাশ্চাকতযর যুগ্মকরাত নমনেত হকয় এে িতুি নশক্ষার দশেি রূপ োভ েকরকি। 

 

1 সহকারী অধ্যািক, রাষ্ট্রপিজ্ঞান পিভাগ, চাকদহ কলেজ, চাকদহ,নদীযা 
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নবশ্বজিীিতা, িারীর নশক্ষা, দনরদ্র জিগকের নশক্ষার অনধোর এবং ধানমেে 
মূেযকবাধ—এই সমস্ত প্রক্ষকত্রও স্বামী নবকবোিন্দ অগ্রেী ভূনমো পােি েকরকিি। তাাঁর 
নশক্ষাদশেি শুধু তানিে পযোকয় সীমাবে নিে িা, বরং তা বাস্তব জীবকি রূপায়কের 
েকক্ষয নতনি প্রনতষ্ঠা েকরনিকেি রামেৃষ্ণ মঠ্ ও নমশি, প্রয প্রনতষ্ঠাি আজও তাাঁর 
মািনবে নশক্ষার আদকশে অিুপ্রানেত হকয় সামানজে ও নশক্ষামূেে োযেক্রম 
পনরচােিা েকর চকেকি। 

বতেমাি সমকয় যখি নশক্ষাবযবস্থা প্রনতকযানগতামূেে, েকপোকরে ও প্রেনরয়ারমুখী 
প্রবেতার দ্বারা প্রভানবত তখি নবকবোিকন্দর মািনবে ও চানরনত্রে নশক্ষা-দশেি িতুি 
আকোর নদশা আজও নদকয় চকেকি। আিনবোশ, নিনতেতা এবং মািবকসবাকে 
নশক্ষার মূে উকেশয নহকসকব পুিঃস্থাপকির প্রয প্রয়াস স্বামীনজর নচিায় পাওয়া যায়, 
তা আজকের সমাকজ সমাি ভাকব প্রাসনিে। 

এই  আকোচিায় স্বামী নবকবোিকন্দর নশক্ষা-ভাবিার মূে নদেগুনে নবকেষে েরা হে 
—তাাঁর দশেকির উৎস, চনরত্রনিমোে ও মািবগঠ্কির প্রনত দৃনিভনি, িারী ও প্রানিে 
জিকগাষ্ঠীর নশক্ষার অনধোর  এবং নশক্ষার মাধযকম আকিান্নয়ি ও জানত-নিমোকের 
প্রকচিা। স্বামী নবকবোিকন্দর নশক্ষা-দশেি প্রেবেমাত্র এেনে ঐনতহানসে অিুষি িয় 
বরং বতেমাি ও ভনবষযকতর জিযও এে স্থায়ী পেনিকদেশ। 

ঐনতহানসে প্রপ্রক্ষাপে ও নবকবোিকন্দর মিকির গঠ্ি 

উনিশ শতকের ভারত নিে সামানজে, সাংসৃ্কনতে ও রাজনিনতে পনরবতেকির এে 
উিাে সময়। নিনেশ ঔপনিকবনশে শাসকির ফকে পাশ্চাতয নশক্ষা ও নচিাধারার 
অিুপ্রকবশ ঘকেনিে, যা ভারতীয় সমাকজ এেনদকে িতুি প্রচতিার সঞ্চার েরকেও, 
অিযনদকে এেনে গভীর আিপনরচয় সংেকের জে প্রদয়। পাশ্চাতয নবজ্ঞাি, যুনিবাদ 
ও মািবতাবাকদর মুকখামুনখ হকয় ভারতীয় ঐনতহয, ধমে ও সমাজবযবস্থা এেধরকির 
আিরক্ষামূেে প্রনতনক্রয়া নতনর েকরনিে। এই নদ্বত সংেকের মাঝখাকি স্বামী 
নবকবোিকন্দর মিকির গঠ্ি সম্পন্ন হয়, যা তাাঁকে েকর প্রতাকে আধুনিে ভারতীয় 
নশক্ষা ও সমাজনচিার এে মহাি স্থপনত। 

িকরেিাে দি (পরবতেীোকে স্বামী নবকবোিন্দ) জেগ্রহে েকরি 1863 সাকের 12ই 
জািুয়ানর েেোতার  এে নশনক্ষত ও সংসৃ্কনতবাি পনরবাকর। নশশকব নতনি পাশ্চাতয 
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দশেি, সানহতয ও নবজ্ঞাি অধযয়ি েরকেও, তাাঁর আনিে অিুসন্ধাি তাাঁকে শ্রীরামেৃষ্ণ 
পরমহংকসর সানন্নকধয নিকয় যায়, প্রযখাকি নতনি ভারতীয় আধযানিেতার গভীরতা 
উপেনি েকরি। এই দুই প্রানিে জগত— এেনদকে পাশ্চাতয যুনিবাদ, অিযনদকে 
ভারতীয় আিজ্ঞাি— তাাঁর নচিায় এে িতুি ধারা সৃনি েকর। 

নবকবোিন্দ নবশ্বাস েরকতি, পাশ্চাতয নশক্ষা শুধু বানহযে জ্ঞাি ও তেয সরবরাহ 
েকর; অেচ ভারতীয় দশেি মািুষকে তার আিপনরচয় ও নিনতে নভনিকে জািার 
পে প্রদখায়। এই নদ্বত সূত্র প্রেকে নতনি গঠ্ি েকরি এে নবেল্প নশক্ষাদশে— যা 
আধুনিেতা ও ঐনতকহযর সনিেি, নবজ্ঞাি ও ধকমের সমন্বয়  এবং আিনবোশ ও 
জাতীয় েেযাকের এে সংহত ধারো। তাাঁর দৃনিকত, ভারতীয় সমাকজর পুিজোগরে 
সম্ভব শুধুমাত্র এমি এেনে নশক্ষার মাধযকম যা আি-উপেনি ও সামানজে 
দানয়েকবাধকে প্রেে েকর গনঠ্ত হকব। 

এইভাকব, স্বামী নবকবোিকন্দর মিকির গঠ্ি প্রোকিা নবনেন্ন ঘেিা িয়, বরং 
ঔপনিকবনশে বাস্তবতা ও আধযানিে ঐনতকহযর এেনে সৃজিশীে নমেনিয়ার ফসে। 
তাাঁর নশক্ষা ভাবিা এোধাকর আধযানিে, সামানজে ও রাষ্ট্রনিনতে— যা পরবতেীোকে 
ভারতীয় জাতীয়তাবাদ ও নশক্ষা আকন্দােকির নভত গঠ্কি অিুঘেকের োজ েকর। 

নশক্ষা: আিজ্ঞাি ও শনির প্রোশ 

স্বামী নবকবোিকন্দর নশক্ষা-ভাবিার প্রেেীয় উপাদাি হকো “আিজ্ঞাি” তো নিকজর 
অিনিেনহত শনি ও সম্ভাবিার উপেনি। নতনি বকেনিকেি “Education is the 
manifestation of the perfection already in man.”এই এেনে বােয তাাঁর 
নশক্ষা-নচিার মমেকেে। নতনি নবশ্বাস েরকতি, প্রনতনে মািুকষর মকধয  ‘পূেেতা’ 
নবরাজমাি এবং নশক্ষার প্রেৃত উকেশয হকো প্রসই পূেেতার  প্রোশ। নশক্ষা তাাঁর 
োকি প্রেবে পুাঁনেগত নবদযা বা তেয আহরকের প্রনক্রয়া িয় বরং আি-উকোচকির 
এেনে যাত্রা। 

এই দৃনিভনি উপনিষকদর “তৎ েম অনস” মতবাকদর এেনে আধুনিে রূপ। "তৎ 
েম অনস" উপনিষকদর এেনে নবখযাত মহাবােয। এর আক্ষনরে অেে — "তুই প্রসই" 
বা "তুনম প্রসই"।দাশেনিে অকেে,এখাকি "তৎ" (তৎ) অেে িহ্ম বা পরমসিা, "েম" 
অেে আিা বা বযনিসিা এবং "অনস" অেে আকিা বা তুনম প্রসই।অেোৎ, প্রতামার আিা 
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আর পরমািা অনভন্ন— বযনি আিা এবং সবেজিীি িকহ্মর মকধয প্রোিও প্রভদ 
প্রিই।এখাকি নশক্ষা হকয় দাাঁোয় এেধরকির সাধিা  যার মাধযকম বযনি তার 
অিনিেনহত সিার সাকে যুি হয় এবং নিকজর উপর আস্থা অজেি েকর যার ফকে 
বযনি পরমািার  সাকে নমেকির পকে অগ্রসর হয়।  এই আিজ্ঞািই বযনি ও 
সমাজকে শনিশােী ও আিনিভের েকর প্রতাকে। 

নবকবোিন্দ এও মকি েরকতি প্রয, নশক্ষা মাকি প্রেবে প্রপশার জিয প্রস্তুনত িয়; বরং 
তা জীবকির জিয প্রস্তুনত। যনদ নশক্ষা বযনি-মািকস আিনবশ্বাস, সংেল্প ও নিনতে 
দৃনিভনির নবোশ িা ঘোয় তকব তা অেেহীি। নশক্ষা হওয়া উনচত এমি  যা মািুষকে 
জীবকির প্রনতেূেতা প্রমাোনবো েরকত সাহাযয েকর এবং তাকে তার সামানজে ও 
আধযানিে দানয়ে পােকি প্রস্তুত েকর প্রতাকে।এই প্রপ্রনক্ষকত নতনি পাশ্চাতয ধাাঁকচর 
পরীক্ষাকেনেে ও তেয-নভনিে নশক্ষা বযবস্থার সমাকোচিা েকরি। তাাঁর মকত, 
বানহযে জ্ঞাি যতই অনজেত প্রহাে িা প্রেি যনদ তা আনিে উন্নয়ি ও বাস্তব জীবকির 
প্রকয়াকগ সহায়ে িা হয় তকব প্রস নশক্ষা সমাজকে সচে ও শনিশােী েরকত বযেে 
হকব। 

স্বামী নবকবোিন্দ নশক্ষাকে এেনে সবোিীে মািকবান্নয়কির হানতয়ার নহকসকব 
প্রদকখকিি। তাাঁর দৃনিকত, আিজ্ঞাি ও অিনিেনহত শনির নবোশই হে প্রেৃত নশক্ষার 
নভনি যা আজও আমাকদর নশক্ষাদশেকে এে প্রমৌনেে প্রকের মুকখামুনখ দাাঁে েরায়— 
“আমরা েী নতনর েরনি: চােনরপ্রােেী িা আিনিভের মািুষ?” 

নশক্ষার েক্ষয 

নিনেশ ভারকত নশক্ষার হাে প্রদকখ তার েকঠ্ার সমাকোচিা েকর নবকবোিন্দ 
বকেনিকেি, প্রয নশক্ষায় নিকজর পাকয় দাাঁোকত ধরা যায় - প্রসই হকে নশক্ষা। শুধুমাত্র 
পুাঁনেগত নবদযার মাধযকম নিগ্রী অজেি নশক্ষা হকত পাকর িা। নশক্ষা মািুষকে জীবকি 
দানয়েশীে, েমেঠ্ ও স্বাবেম্বী হকত সাহাযয েকর। নতনি প্রচকয়নিকেি এমি নশক্ষা যার 
দ্বারা চনরত্র গনঠ্ত হয়, বে বৃনে পায় ও বুনেবৃনির নবোশ হয়। িহ্মচযে, শ্রো ও 
আিনবোশ হে নশক্ষার মূেমন্ত্র। তাই নতনি বকেনিকেি নশক্ষার চরম উকেশয 
মুনি,সেে প্রোর বন্ধি ও দুবেেতা প্রেকে মুনি। নবকবোিকন্দর ভাষায়,’Salvation 
from bondage of all kinds- spiritual, economic, social and political.’ 
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নবকবোিন্দ নশক্ষার েক্ষযকে দুনে ভাকগ ভাগ েকরনিকেি। যো-1) নশক্ষার আপাত 
েক্ষয এবং 2) নশক্ষার চরম েক্ষয। আপাত েকক্ষযর মকধয রকয়কি নদনহে 
নবোশ,মািনসে নবোশ, চনরকত্রর নবোশ,িহ্মচকযের অিুশীেি এবং বৃনি নশক্ষা। 
অপরনদকে চরম েক্ষয হে বযনিসিার নবোশ, আি নবোশ ঘোকিা। আিার নবরাগয 
সাধি, সবেজিীি ভাতৃেকবাকধর উিরে এবং আি উপেনি। নবকবোিন্দ নশক্ষার 
েক্ষয নহকসকব আকরা বকেকিি নদনহে নবোশ যা আধযানিে উন্নয়কির প্রােনমে শতে। 
প্রসজিয নতনি বকেকিি দুবেেতায় পাপ। মািনসে নবোকশর প্রক্ষকত্র নতনি 
বকেকিি,’Expansion is life, contraction is death.’ মািনসে বে বৃনে, বুনের 
নবোশ ও হৃদকয়র প্রসারিই হে নশক্ষার নভনি। এজিয োয়মিবাকেয িহ্মচযে পােি 
েরকত হকব। নবকবোিন্দ আিনবশ্বাস অেোৎ আমার দ্বারা সবনেিু সম্ভব  অেোৎ 
নিকজর নবশ্বাকসর উপর গুরুে নদকয়কিি। নতনি বকেকিি, নবশ্বাসী হও, শি-সবে 
হও, নিনদ্রত আিাকে আহবাি ের, প্রদখ তা নেভাকব প্রজকগ উকঠ্ শনি আিকব, 
প্রগৌরব আিকব, যা নেিু উৎেৃি তা আিকব। 

সকবোপনর স্বামীজীর মকত, নশক্ষার মূে েক্ষয হে আি উপেনি। নতনি বকেনিকেি, 
আমার যনদ আবার জে হয় তাহকে আনম প্রেকম মিকে নিয়ন্ত্রে েরা অভযাস েরব। 
প্রেিিা মিকে এোগ্র ও নিনেেপ্ত েরার মধয নদকয় আি উপেনি েরা সম্ভব, যার 
ফকে জগকতর সমগ্র নশক্ষা োভ েরা যায়। 

নশক্ষা ও চনরত্র গঠ্ি: মূেযকবাকধর নভত 

স্বামী নবকবোিন্দ নশক্ষা ও চনরত্র গঠ্িকে একে অপকরর পনরপূরে বকে মকি 
েরকতি। তাাঁর মকত, নশক্ষা যনদ মািব চনরত্র গঠ্কি সহায়ে িা হয়, তকব প্রস নশক্ষা 
প্রেবে বানহযে জ্ঞািাজেকির ভাি মাত্র। নতনি স্পিভাকব বকেি, “We want that 
education by which character is formed, strength of mind is 
increased, the intellect is expanded and by which one can stand 
on one's own feet.”এই দৃনিভনিকত চনরত্র গঠ্ি বেকত প্রেবে নিনতে উপকদশ 
িয় বরং এেনে সামনগ্রে আনিে ও সামানজে প্রস্তুনতর েো প্রবাঝাকিা হকয়কি। 
এেজি নশক্ষােেীকে সতযনিষ্ঠ, আিনবশ্বাসী, দানয়েবাি ও সহািুভূনতশীে নহকসকব গকে 
প্রতাোর উকেকশযই নবকবোিন্দ নশক্ষার পুিনবেিযাস প্রচকয়নিকেি। 
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চনরত্র গঠ্কির গুরুে নিকয় তাাঁর নচিা উপনিষদীয় এবং গীতা-নভনিে নিনতে দশেকির 
সকি সম্পেেযুি। নতনি নবশ্বাস েরকতি, নিনতে দৃঢ়তা, ইোশনি ও আি-সংযম—
এই গুেগুকোই মািবজীবকির মূে নভনি। এই নভনি িাো নশক্ষা প্রেবে তকেযর স্তুপ 
হকয় দাাঁোয় যার প্রোিও নদশা োকে িা। স্বামী নবকবোিন্দ বকেকিি, “ মাোয় 
েতগুকো তেয ঢুোকিা হে, সারা জীবি হজম হে িা- তাকে নশক্ষা বকে িা। নবনভন্ন 
ভাবকে এমিভাকব নিকজর েকর নিকত হকব, যাকত আমাকদর জীবি গনঠ্ত হয়, যাকত 
মািুষ নতনর হয়, চনরত্র গনঠ্ত হয়। যনদ প্রতামরা পাাঁচনেভাব হজম েকর জীবি ও 
চনরত্র গঠ্ি েরকত পার, তকব প্রয বযনি এেনে গ্রন্থাগাকরর সব পুস্তে মুখস্থ েকরকি 
তার অকপক্ষা প্রতামার অনধে নশক্ষা হকয়কি বেকত হকব। “ 

বতেমাি নশক্ষাবযবস্থায় প্রযখাকি প্রপশানভনিে ও পরীক্ষানিভের দৃনিভনির প্রাধািয 
প্রসখাকি নবকবোিকন্দর নশক্ষা-ভাবিা এে শনিশােী নবেল্প। োরে আজকের সমাকজ 
নিনতে অবক্ষয়, আিনবশ্বাকসর ঘােনত ও সামানজে দানয়েকবাকধর অভাব প্রেেভাকব 
প্রদখা যাকে। এই সঙ্কে প্রেকে উিরকের জিয প্রকয়াজি এমি এেনে নশক্ষা যা 
আিনিয়ন্ত্রে, েতেবযকবাধ ও মািনবেতাকবাকধর উন্নয়কি সহায়ে।নতনি নশক্ষেকদর 
প্রনত আহ্বাি জানিকয়নিকেি— নশক্ষােেীকদর প্রেবে তেয প্রদকবি িা, তাকদর চনরকত্রর 
নভত মজবুত েরকত সাহাযয েরুি। োরে এেজি সুস্থ চনরকত্রর মািুষই সমাকজ 
আকোেবনতেো নহকসকব োজ েরকত পাকর। 

তাই, স্বামী নবকবোিন্দ প্রয “চনরত্র গঠ্কির নশক্ষা”র েো বকেকিি, তা আজও 
অতযি প্রাসনিে। এনে প্রেবে আদশেবাদ িয় বরং এেনে বাস্তবধমেী মািবসম্পদ 
উন্নয়কির রূপকরখা। তাাঁর মকত, জ্ঞাি, মকিাবে ও আিনবশ্বাকসর এেনত্রত নবোশই 
চনরত্র গঠ্কির মূকে অবনস্থত যা বযনি ও সমাজ উভকয়র েেযাে নিনশ্চত েরকত 
সক্ষম। 

মািবকেনেে ও “মযাি-প্রমনেং” নশক্ষা: এে পূেে নবোকশর রূপকরখা 

স্বামী নবকবোিকন্দর নশক্ষাদকশে “Man-making education”এেনে প্রেেীয় 
ধারো।নতনি প্রঘাষো েকরনিকেি—“Man-making is my mission.” নতনি 
নশক্ষাকে প্রেবে তেযগত দক্ষতা বা প্রপশাগত প্রস্তুনতর মাধযম নহকসকব প্রদকখিনি বরং 
একে মািুকষর পূেে নবোকশর, নবকশষত আনিে ও নিনতে নবোকশর প্রনক্রয়া নহকসকব 
প্রদকখকিি। “মযাি-প্রমনেং” নশক্ষার মূে েক্ষয নিে এমি মািুষ নতনর েরা যারা 
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আিনিভের, সাহসী, মািনবে ও নিনতেভাকব দৃঢ়। তাাঁর মকত, নশক্ষা হকত হকব 
শারীনরে, মািনসে, প্রবৌনেে ও আনিে—এই চারনে স্তকরর সমনন্বত নবোকশর 
উপকযাগী। এেজি বযনি প্রেবে প্রমধাবী হকেই চেকব িা,তাকে হকত হকব 
আদশেবাি, দানয়েশীে এবং সমাজসকচতি। 

এই দৃনিকোে প্রেকে নবকবোিন্দ আধুনিে নশক্ষাবযবস্থার এে শনিশােী সমাকোচে 
নিকেি। তাাঁর মকত,“The education which does not help the common 
mass of people to equip themselves for the struggle of life, is not 
education at all.”অেোৎ, নশক্ষা যনদ মািুকষর জীবকির সংগ্রাকম নেকে োোর 
সাহস ও দক্ষতা িা প্রদয়, তকব তা অিেেে। এই বাস্তবধমেী দশেি তাাঁকে এেনে 
“life-oriented” নশক্ষার প্রবিা েকর প্রতাকে। 

এই নশক্ষার আকরেনে গুরুেপূেে নদে হে মািনবে দৃনিভনির নবোশ। স্বামীনজর 
মকত, প্রেৃত নশক্ষা প্রসই যা মািুকষর প্রভতর সহািুভূনত, সহিশীেতা ও প্রসবাকবাধ 
জাগ্রত েকর। নতনি এমি এেনে সমাজ েল্পিা েকরনিকেি, প্রযখাকি নশনক্ষত বযনি 
শুধু নিকজর উন্ননত িয় বরং প্রগাো সমাকজর েেযাকে সকচি োেকব।তাই স্বামী 
নবকবোিকন্দর “মযাি-প্রমনেং এিুকেশি” প্রোকিা প্রলাগাি িয়; এনে এেনে সুসংহত 
জীবিদশেকির প্রনতফেি, যা বযনি, সমাজ ও রাকষ্ট্রর স্থায়ী উন্নয়কির নভনি রচিা 
েরকত পাকর। 

ধমে ও নিনতে মূেযকবাধ নভনিে নশক্ষা: আিশুনের উপায় 

স্বামী নবকবোিকন্দর নশক্ষা-নচিার এেনে প্রমৌনেে স্তম্ভ হে ধমে ও নিনতে মূেযকবাধ। 
তকব এখাকি “ধমে” শব্দনে প্রোকিা নিনদেি সম্প্রদায়, আচার বা মতবাদকে প্রবাঝায় 
িা। নতনি ধমেকে প্রদকখকিি এেনে সাবেজিীি আনিে সতয নহকসকব যা মািবজীবকির 
নিনতে নদেনিকদেশিা প্রদাি েকর। তাাঁর মকত, “Religion is not in doctrines, 
in dogmas, nor in intellectual argumentation. It is being and 
becoming. Religion is realization.”এই বযাখযা অিুযায়ী, ধমে হে বযনির 
আিসংকশাধি ও আিনবোকশর অভযিরীে প্রনক্রয়া। নবকবোিন্দ মকি েরকতি, 
নশক্ষা যনদ ধমেীয় মূেযকবাকধর নভনিকত িা গনঠ্ত হয় তকব তা জীবকির নদশা নদকত 
বযেে হয়। 
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তাাঁর মকত, বতেমাি নশক্ষাবযবস্থা যনদ নিনতে প্রচতিা, সহািুভূনত, সহিশীেতা, সততা 
ও আিতযাকগর মকতা গুোবনে চচোয় অিুপ্রানেত িা েকর, তকব প্রস নশক্ষা আিনবসৃ্মত 
এে প্রজে নতনর েরকব। আর এই আিনবসৃ্মততা প্রেকেই সমাকজ অসনহষু্ণতা, 
দুিেীনত ও অবক্ষয় জে প্রিয়।নবকবোিকন্দর ধমেকবাধ আসকে এেনে মািবতাবাদী 
দশেি। নতনি প্রয ‘আিি’ বা ‘পরমসতয’র েো বকেি, তা প্রেবে বযনিগত মুনির 
জিয িয়; বরং সামানজে দানয়ে ও েমেকবাকধর প্রপ্ররো নহকসকবও োজ েকর। নতনি 
বকেনিকেি,“Each soul is potentially divine. The goal is to manifest 
this Divinity within by controlling nature, external and 
internal.”এই ‘কদবে’  প্রোকশর মাধযকমই সম্ভব বযনিগত ও সামানজে উন্নয়ি। 
নশক্ষাকে নতনি এই প্রদবে উপেনির পকে এেনে প্রসতুবন্ধি নহকসকব প্রদকখকিি। 

তাাঁর মকত, নিনতে নশক্ষা ধমেীয় অিুশাসকির মাধযকম আনিে শনিকে জানগকয় প্রতাকে 
এবং এেজি নশক্ষােেীকে আিনিভের, নবকবেবাি ও দানয়েশীে মািুকষ পনরেত 
েকর। ধমে ও নিনতেতার এধরকির সংহত পাঠ্যক্রম প্রবতেকির প্রকয়াজিীয়তা আজও 
নবদযমাি নবকশষত এমি সমকয় যখি নশক্ষা প্রেবে প্রপশা ও চােনরর প্রকয়াজকি 
সীনমত হকয় পেকি।স্বামী নবকবোিন্দ তাই প্রেবে আধযানিে নশক্ষে নিকেি িা, 
নতনি নিকেি নিনতে মািবগঠ্কির এে সুদূরপ্রসারী নচিানবদ। ধমেীয় নশক্ষা তাাঁর 
োকি েুসংস্কার িয়, বরং বযনিে নিমোকের এেনে অপনরহাযে উপাদাি যা সমাজ ও 
রাষ্ট্রকে দীঘেস্থায়ী নভনি প্রদাি েকর। 

িারী নশক্ষা ও জাতীয় উন্নয়কির নভনি 

স্বামী নবকবোিন্দ িারীকদর মুনি ও নশক্ষাকে ভারতীয় সমাকজর পুিজোগরকের এে 
অপনরহাযে পূবেশতে বকে মকি েরকতি। তাাঁর দৃনিভনি শুধু িারী সহািুভূনতর িয় বরং 
এে গভীর সামানজে ও দাশেনিে প্রচতিার ফোফে। নতনি বকেনিকেি, “There is 
no hope of rise for that family or country where there is no 
estimation of women, where they live in sadness.”এই উনির মকধয 
রকয়কি িারীসমাকজর প্রনত তাাঁর সিাি, উকদ্বগ এবং স্বপ্ন। স্বামীনজর মকত, এেজি 
িারী যনদ নশনক্ষত, আিনবশ্বাসী ও েমেক্ষম হকয় ওকঠ্ তকব প্রস শুধুমাত্র পনরবার িয়, 
প্রগাো সমাজকে আকোনেত েরকত পাকর। 
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ঐনতহানসেভাকব, ঔপনিকবনশে ভারকত িারীনশক্ষা নিে সীনমত, সমাকজ িারীকে 
গৃহবনন্দ ও দুবেে মকি েরা হত। এই প্রপ্রক্ষাপকে স্বামী নবকবোিন্দ িারীর আিসিাি 
ও জ্ঞািাজেকির অনধোরকে পুিরুোর েরকত প্রচকয়নিকেি। নতনি নবশ্বাস েরকতি, 
িারীকে প্রেৃত মািুষ নহকসকব গকে তুেকত িা পারকে জানত েখকিা উন্ননত েরকত 
পাকর িা।িারীনশক্ষার বযাপাকর তাাঁর নচিা নিে গভীর ও বাস্তবধমেী। নতনি িারীকদর 
শুধু সানহতয বা সংসৃ্কনতর নশক্ষাই চািনি বরং আিরক্ষা(self-defence),স্বাস্থযচচো, 
নবজ্ঞাি ও েমেসংস্থািমুখী নশক্ষার ওপরও প্রজার নদকয়নিকেি। তাাঁর মকত, িারীকদর 
উনচত নিকজর শরীর, মি ও পনরকবশ সম্পকেে সকচতি হওয়া এবং আিনিভেরশীে 
হওয়ার নদকে এনগকয় যাওয়া। 

স্বামীনজর দৃনিকত, িারীনশক্ষা এেনে জাতীয় েতেবয। সমাজকে নতনি আহ্বাি 
জানিকয়নিকেি— িারীর ক্ষমতায়ি প্রেবে সহািুভূনতর োরকে িয় বরং উন্নয়কির 
জিয। োরে, যনদ সমাকজর অকধেে অংশ অনশনক্ষত ও পরনিভেরশীে োকে তকব 
জাতীয় উন্নয়ি অসম্ভব।তাাঁর নশক্ষা ভাবিার অিযতম নবনশিয নিে এই প্রয, নতনি িারী 
ও পুরুষ— উভয়কে সমাি মযোদায় প্রদখকত প্রচকয়কিি। িারীকে েখকিা দুবেে বা 
েরুো-নিভের েকর প্রতাোর পকক্ষ নতনি নিকেি িা। নতনি বেকতি, “Educate your 
women first and leave them to themselves; then they will tell you 
what reforms are necessary for them.”এই বিবয আজকের িারী-উন্নয়ি 
ও নেি সমতা নভনিে নশক্ষািীনতর জিয দারুেভাকব প্রাসনিে। তাাঁর দৃনিভনি 
আধুনিে িারীবাকদর সকি নমে প্ররকখ এে ‘সনক্রয় িারীকচতিা’র েো বকে। 

শ্রম ও োনরগনর নশক্ষার গুরুে: উৎপাদিমুখী নশক্ষার রূপকরখা 

স্বামী নবকবোিন্দ নশক্ষা ও শ্রকমর মকধয এেনে অনবকেদয সম্পেে স্থাপি েকরনিকেি। 
নতনি নবশ্বাস েরকতি প্রয, প্রেৃত নশক্ষা প্রেবে অনভজাত প্রশ্রনের জিয পুাঁনেগত নবদযা 
িয় বরং সমাকজর সবেস্তকরর মািুকষর জিয এমি এেনে হানতয়ার, যা তাকদর জীনবো 
অজেকি, আিনিভেরতায় এবং সামানজে সিাকি সাহাযয েরকব। তাাঁর বিবয,“The 
poor, the illiterate, the ignorant, the afflicted—let these be your 
God. Know that service to them is the highest religion.”এই দশেকির 
অিকর নিে শ্রম, প্রসবা ও উৎপাদিকে নশক্ষার মূেধারা নহকসকব গ্রহে েরার 
আহ্বাি। 
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নবকবোিকন্দর মকত, নশক্ষাবযবস্থা তখিই োযেের হকব যখি তা বাস্তব জীবকির সকি 
সংযুি হকব। নতনি েল্পিা েকরনিকেি এমি এেনে নশক্ষা বযবস্থা, প্রযখাকি 
িাত্রিাত্রীরা প্রেবে বই পকে িয়, হাকত-েেকম োজ প্রশকখ— প্রযমি েৃনষ, 
োনরগনরনবদযা, হস্তনশল্প, প্রসোই, প্রোহা,োকঠ্র োজ ইতযানদ। এনবষকয় স্বামী 
নবকবোিকন্দর অনভমত হে, “ স্বাধীিভাকব স্বকদশী নবদযার সকি ইংকরনজ আর নবজ্ঞাি 
পোকিা, চাই োনরগনর নশক্ষা যাকত নশল্প বাকে; প্রোকে চােনর িা েকর দু - পয়সা 
েকর প্রখকত পাকর।” এই শ্রমনভনিে নশক্ষা প্রেবে আিনিভেরতার নশক্ষা িয় বরং 
আিমযোদারও নশক্ষাদাি েকর। 

তাাঁর নশক্ষা-নচিায় ‘দানরদ্রয’ বা ‘নিম্নবগে’ প্রোি েজ্জার নবষয় নিে িা বরং এই প্রশ্রনের 
প্রসবা ও ক্ষমতায়িকেই নতনি জানতর পূেেতার নদেনচহ্ন বকে মকি েরকতি। শ্রমজীবী 
মািুকষর প্রনত তাাঁর সহািুভূনত িয় বরং এে বাস্তবমুখী সমতা-নচিার প্রোশ নিে 
নশক্ষার মাধযকম তাকদর উত্থাি নিনশ্চত েরার আহ্বাি। নতনি বকেকিি, “ প্রনতনদি 
সন্ধযার সময় গনরব, অিুন্নত,এমিনে চন্ডােকে পযেি জকো ের; তারপর মযানজে 
েণ্ঠি ও অিযািয দ্রকবযর সাহাকযয প্রজযানতষ, ভূকগাে প্রভৃনত চনেত ভাষায় নশক্ষা 
দাও।“ 

আজকের নশক্ষাবযবস্থায় প্রযখাকি হাকত-েেকম োজ প্রশখার প্রেকে দূকর সকর নগকয় 
শুধুই তেযনিভের নশক্ষা প্রাধািয পাকে, প্রসখাকি নবকবোিকন্দর এই ভাবিা নবকশষভাকব 
প্রাসনিে। আিনিভেরতার নশক্ষা, স্থািীয় অেেিীনতর সাকে সংযুনি ও গ্রামীে যুবেকদর 
েমেসংস্থাকির বযবস্থা—এই নবষয়গুকো তাাঁর শ্রমনভনিে নশক্ষার দশেকি স্পিভাকব 
প্রনতফনেত।এই দৃনিভনির সফে বাস্তবায়ি স্বামীনজর আদকশে অিুপ্রানেত রামেৃষ্ণ 
নমশি, প্রবেুে মঠ্ সহ অিযািয প্রনতষ্ঠািগুকোকত পনরেনক্ষত হয়, প্রযখাকি নিনতেতা 
ও শ্রকমর সনিেকি িাত্রকদর গকে প্রতাো হয়। এই ধারা বতেমাি দক্ষতা-নভনিে 
নশক্ষািীনতর সকি সমন্বয় ঘনেকয় জাতীয় উন্নয়কির এেনে শনিশােী নভনি গঠ্ি 
েরকত পাকর। 

জাতীয় নশক্ষা ও ভারতীয় সভযতার পুিরুজ্জীবি 

স্বামী নবকবোিন্দ নশক্ষা-নচিায় জাতীয় আিপনরচয় ও সাংসৃ্কনতে পুিজোগরকের উপর 
নবকশষ গুরুে নদকয়নিকেি। ঔপনিকবনশে ভারতীয় নশক্ষাবযবস্থাকে নতনি েো 
সমাকোচিার প্রচাকখ প্রদকখনিকেি, োরে তা ভারতীয় ইনতহাস, দশেি, সংসৃ্কনত ও 
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ভাষাকে উকপক্ষা েকর প্রেবে পাশ্চাতযকেনেে জ্ঞাি ও মািদকে নশক্ষােেীকদর গকে 
তুেত। নতনি বকেি, “We must have life-building, man-making, 
character-making assimilation of ideas.” ‘assimilation of ideas’ 
েোনে নদকয় নতনি প্রবাঝাকত প্রচকয়কিি এমি এেনে নশক্ষা যা জ্ঞাকির বহুমুখী উৎস 
প্রেকে গ্রহেকযাগয নেন্তু তার মূে নভনি োেকব নিকজর জানতসিা ও আিমযোদার 
ওপর প্রনতনষ্ঠত। 

তাাঁর মকত, নশক্ষার মাধযকম যনদ জাতীয় প্রগৌরব, সাংসৃ্কনতে উিরানধোর ও 
ঐনতহানসে প্রচতিা িা গকে ওকঠ্, তকব তা প্রেবে অিুেরেমূেে হকয় ওকঠ্। নতনি 
পাশ্চাকতযর  জ্ঞাি ও নবজ্ঞািকে অস্বীোর েকরিনি নেন্তু তার অন্ধ অিুসরে িয় বরং 
আিসিাি ও আিনিভেরতার সকি গ্রহকের েো বকেকিি।নবকবোিকন্দর নশক্ষা 
দশেকি ‘ভারতীয়ে’ নিে আিগবে ও েতেবযকবাকধর অনভবযনি। নতনি ভারকতর 
আধযানিে ঐনতহযকে আধুনিে সমাজ নবনিমোকের নভত নহকসকব প্রদকখনিকেি। এই 
দৃনিভনি তাাঁকে গকে তুকেনিে এে ‘রাষ্ট্রীয় নশক্ষাদশে’-এর অগ্রদূত নহকসকব, যা 
বতেমাি ‘িতুি নশক্ষািীনত (2020)’-প্রত দৃশযত প্রনতফনেত হকয়কি। 

নতনি এমি এেনে জাতীয় নশক্ষাবযবস্থা প্রচকয়নিকেি যা জানতর প্রনতনে িাগনরেকে 
আিনবশ্বাসী, দানয়েবাি ও প্রসবামূেে মকিাভাবসম্পন্ন িাগনরে নহকসকব গকে তুেকব। 
তাাঁর মকত, প্রদকশর উন্ননত তখিই সম্ভব  যখি মািুষ তার প্রদকশর সভযতার প্রনত 
শ্রোশীে, তার ভাষা ও সংসৃ্কনতকত গনবেত এবং তার ইনতহাস সম্পকেে সকচতি 
হকব।বতেমাকি নবশ্বায়কির চাকপ জাতীয় প্রচতিা ও সাংসৃ্কনতে পনরচয় প্রযমি হুমনের 
মুকখ প্রতমনি তোেনেত ‘প্রলাবাে’ নশক্ষার িাকম অকিে সময় মূেযকবাধহীিতা প্রসার 
পাকে। এই প্রপ্রক্ষাপকে নবকবোিকন্দর ‘জীবিগঠ্কির নশক্ষা’(Life-building 
education) ধারো জাতীয় নশক্ষা সংস্কাকর এে দৃঢ় নভনি প্রদাি েরকত সক্ষম। 

গুরু-নশষয সম্পেে ও আদশে নশক্ষেতা: আনিে আকো ও নশক্ষার প্রসতুবন্ধি 

স্বামী নবকবোিন্দ নশক্ষে ও নশক্ষােেীর সম্পেেকে শুধুমাত্র নবদযা-নবনিমকয়র প্রপশাদার 
সম্পেে নহকসকব প্রদকখিনি,বরং এনে তাাঁর োকি নিে এে গভীর আনিে ও মািনবে 
প্রযাগাকযাগ। নতনি নবশ্বাস েরকতি, এেজি প্রেৃত নশক্ষে প্রেবে তেয প্রদাি েকরি 
িা, বরং নশক্ষােেীর  অিনিেনহত শনিকে জানগকয় প্রতাকেি। নতনি বকেনিকেি, “The 
true teacher is he who can immediately come down to the level of 
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the student and transfer his soul to the student’s soul and see 
through and understand through his mind.” এই বিবয উপনিষদীয় 
গুরু-নশষয পরম্পরার এেনে আধুনিে রূপ। এখাকি গুরু হকেি নদশারী— নযনি 
আকো প্রদখাি, নেন্তু েখিও চানপকয় প্রদি িা। তাাঁর োজ হকো নশক্ষােেীর অিনিেনহত 
সম্ভাবিাকে জাগাকিা, তাকে ভাবকত প্রশখাকিা, আিনবশ্বাসী েকর প্রতাো। 

নবকবোিকন্দর মকত, আদশে নশক্ষেকে আিনিষ্ঠ, সহািুভূনতশীে ও নিনতেভাকব 
সুগনঠ্ত হকত হকব। োরে, িাত্ররা প্রেবে বিৃতা িয়, নশক্ষকের চনরত্র প্রেকেও 
প্রশকখ।নবকবোিন্দ বকেকিি, নতনি প্রেৃত নশক্ষা নদকত পাকরি,যার নেিু প্রদওয়ার 
আকি োরি নশক্ষা প্রদাি বেকত প্রেবে েো বো প্রবাঝাই িা বা নেিু মতবাদ 
প্রবাঝাকিা িয়, নশক্ষা প্রদাি বেকত প্রবাঝায় ভাব- সঞ্চার । এ োরকেই নতনি 
নশক্ষেকদর বকেনিকেি, “What we want are Western science coupled 
with Vedanta, Brahmacharya as the guiding motto and also 
Shraddha and faith in one's self.”এই বাকেয নতনি নবজ্ঞানিে মিি, 
আধযানিেতা, আিসংযম এবং আিনবশ্বাস— এই চারনে গুেকে আদশে নশক্ষকের 
অনবকেদয নবনশিয বকে নচনহ্নত েকরকিি। 

আজকের প্রভাগবাদী ও প্রনতকযানগতামূেে নশক্ষা পনরকবকশ নশক্ষে-নশক্ষােেী সম্পেে 
অকিে সমকয়ই যানন্ত্রে ও নবনেন্ন হকয় পেকি। এই বাস্তবতায় নবকবোিকন্দর  নচিা 
নশক্ষার মািনবে নদেনে পুিরুোর েরার প্রক্ষকত্র গুরুেপূেে ভূনমো রাখকত 
পাকর।নশক্ষেকে নতনি ‘প্রপ্ররোর উৎস’ নহকসকব প্রদকখকিি, নযনি প্রেবে নবষয় প্রশখাি 
িা, জীবি দশেিও প্রশখাি। স্বামীনজ বকেকিি, “ প্রশখানে মকি েকরই নশক্ষে সব 
মানে ের। প্রবদাি বকে: এই মািুকষর প্রভতকরই সব আকি। প্রেবে প্রসগুনে জানগকয় 
নদকত হকব, এইমাত্র নশক্ষকের োজ। “  তাই তাাঁর মকত, নশক্ষা মাকি জ্ঞাকির পঠ্ি 
িয় বরং আকোেবনতেো জ্বাোকিার এে নক্রয়া, যার প্রেেনবনু্দ হে গুরু-নশষয 
সম্পকেের আনিে সংকযাগ। 

সমাজকসবামূেে নশক্ষা: দনরদ্র িারায়ে প্রসবা ও মািনবে দানয়েকবাধ 

স্বামী নবকবোিন্দ নশক্ষাকে নিিে বযনিগত উন্নয়কির হানতয়ার নহকসকব প্রদকখিনি 
বরং নতনি নশক্ষা দ্বারা জানত ও সমাকজর পনরবতেকির স্বপ্ন প্রদকখনিকেি। তাাঁর মকত, 
নশক্ষা যনদ মািুকষর হৃদকয় মািবকপ্রম, দানয়েকবাধ ও প্রসবার মািনসেতা সৃনি িা 
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েকর, তকব তা বযেে। নতনি বকেনিকেি, “They alone live who live for 
others, the rest are more dead than alive.”এই উনিকত তাাঁর 
সমাজকসবামূেে দশেকির মমেেো নিনহত। নশক্ষা তখিই োযেের যখি তা সমাকজর 
দুবেে, বনঞ্চত ও প্রানিে জিগকের পাকশ দাাঁোকত মািুষকে উদু্বে েকর। 

নবকবোিন্দ ' দনরদ্র িারায়ে ' ধারোর মাধযকম গনরব মািুষকে ঈশ্বরতুেয মযোদা 
নদকয়কিি। তাাঁর মকত, গনরবকদর প্রসবা েরাই হে প্রেৃত ধমে ও নশক্ষার পরম েক্ষয। 
স্বামীজী বকেকিি, “ দনরদ্রকদব ভব, মূখেকদব ভব। দনরদ্র,মূখে,অজ্ঞািী, োতর- এরাই 
প্রতামার প্রদবতা প্রহাে, একদর প্রসবায় পরম ধমে জািকব।”এই ভাবিা তাাঁকে এেনে 
অিমুেখী আধযানিেতা প্রেকে বনহমুেখী সমাজকেনেে আধযানিেতার নদকে নিকয় যায়, 
প্রযখাকি প্রসবাই হে প্রেৃত সাধিা।নশক্ষার এই দৃনিভনিকত নিনতেতা ও মািনবেতা 
এোোর হকয় প্রগকি। নবকবোিন্দ এমি এে সমাজ েল্পিা েকরনিকেি, প্রযখাকি 
নশনক্ষত বযনি তার জ্ঞাি ও সামেেয নদকয় প্রানিে মািুকষর উন্নয়কি োজ েরকব। 
নতনি বারবার বকেনিকেি, নশনক্ষত হওয়া মাকিই উচ্চতম প্রবতি পাওয়া িয়, বরং 
এনে সামানজে দানয়ে পােকির সুকযাগ। 

এই নচিা প্রেকেই রামেৃষ্ণ নমশকির নশক্ষাপ্রনতষ্ঠািগুকো শুধু পাঠ্দাি িয়, 
সমাজকসবাও েকর— প্রযমি স্বাস্থয পনরকষবা, ত্রাে োযেক্রম, গ্রামীে উন্নয়ি ইতযানদ যা 
এোধাকর নবকবোিকন্দর নশক্ষাদশে এবং সামানজে দানয়কের বাস্তবায়ি।বতেমাি নবশ্ব 
প্রযখাকি এেনদকে প্রযুনিগত উন্নয়কি অগ্রসর, অপরনদকে মূেযকবাধহীিতা ও 
আিকেনেেতায় নিমনজ্জত, প্রসখাকি স্বামী নবকবোিকন্দর সমাজকসবামূেে নশক্ষার 
ধারো এে িবজাগরকের বাতো প্রদাি েকর। 

আধুনিে প্রপ্রক্ষাপকে নবকবোিকন্দর নশক্ষাদকশের প্রাসনিেতা 

এেনবংশ শতাব্দীর নবশ্ব যখি প্রযুনির দ্রুত পনরবতেি ও েৃনত্রম প্রমধার সবেগ্রাসী 
প্রভাকবর  মুকখামুনখ, তখি নশক্ষা বযবস্থাও এে গভীর সঙ্কে ও সনন্ধক্ষকের মধয নদকয় 
চকেকি। আধুনিে নশক্ষা অকিে সমকয়ই প্রেবেমাত্র দক্ষতা, েমেসংস্থাি ও 
প্রভাগবাকদর উপর প্রেেীভূত। এই প্রপ্রক্ষাপকে স্বামী নবকবোিকন্দর নশক্ষা-দশেি িতুি 
েকর প্রাসনিে হকয় উকঠ্কি। 
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তাাঁর নশক্ষা-ভাবিার মূে েক্ষয নিে মািুকষর আকিান্নয়ি, নিনতে নবোশ এবং 
সমাজ-সকচতিতা। বতেমাি নশক্ষায় প্রযখাকি প্রনতকযানগতা, মািনসে চাপ ও যানন্ত্রেতা 
প্রবকে চকেকি, প্রসখাকি নবকবোিন্দ স্মরে েনরকয় প্রদি, “Education is the 
manifestation of the perfection already in man.”এই উনি নশক্ষাকে 
পুিরায় মািুষ-প্রেনেে েকর প্রতাকে। তাাঁর দৃনিকত নশক্ষার উকেশয প্রেবে বানহযে 
জ্ঞাি অজেি িয়, বরং মািুকষর অিনিেনহত প্রদবেকে  উদ্ভানসত েরা। এইধরকির 
ভাবিা আজকের মািনসে স্বাস্থয সমসযায় জজেনরত নশক্ষােেীকদর জিয নবকশষভাকব 
গুরুেপূেে। 

আধুনিে সমাকজ নিনতে মূেযকবাকধর অবক্ষয়, পানরবানরে বন্ধকির দুবেেতা এবং 
সমাকজ পারস্পনরে সহািুভূনতর অভাব েক্ষযেীয়। এই পনরকপ্রনক্ষকত নবকবোিকন্দর 
নশক্ষা-ভাবিা মািুকষর অিনিেনহত ধমেীয় ও মািনবে প্রচতিা নশক্ষা ও মূেযকবাকধর 
সংহনত ঘোকত পাকর।নতনি জাতীয় নশক্ষার প্রক্ষকত্র যা যা প্রচকয়নিকেি— প্রযমিঃ 

মাতৃভাষানভনিে নশক্ষা,িারীর নশক্ষার প্রসার,চনরত্র গঠ্িমূেে পাঠ্ক্রম, 
সমাজকসবামূেে দৃনিভনি ইতযানদ।এগুকো আজও অনধোংশ উন্নয়িশীে প্রদকশর 
নশক্ষা বযবস্থার জিয নদেনিকদেশে হকত পাকর। 

নবশ্বায়কির যুকগ সাংসৃ্কনতে এেরূপতার মকধযও নবকবোিন্দ নশক্ষা বযবস্থায় 
ভারতীয়ে, আধযানিেতা এবং আিনবশ্বাস বজায় রাখার আহ্বাি জানিকয়নিকেি। 
তাাঁর েোয়,“We must have life-building, man-making, character-
making assimilation of ideas.”আজকের তেযবাহুেযপূেে সমাকজ প্রযখাকি তেয 
আকি, নেন্তু প্রজ্ঞা অিুপনস্থত— প্রসখাকি তাাঁর এই নশক্ষা-ভাবিা নশক্ষাকে এেনে 
পনরপূেে মািনবে রূপ নদকত পাকর। 

উপসংহার 

স্বামী নবকবোিকন্দর নশক্ষা-নচিা প্রেবে এে ঐনতহানসে মিীষার নচিা িয়; এনে এে 
নচরিি দশেি— যা যুকগ যুকগ মািবসমাজকে আকো প্রদখাকত সক্ষম। তাাঁর মকত, 
নশক্ষা হে মািুকষর আিা ও প্রচতিার নবোকশর মাধযম। এনে প্রেবে পুাঁনেগত নবদযার 
অনধগ্রহে িয়, বরং এে মািনবে ও নিনতে অনভযাত্রা।তাাঁর নশক্ষা-ভাবিায় জ্ঞাি ও 
প্রসবার প্রমেবন্ধি, মি ও হৃদকয়র সংকযাগ এবং আধযানিেতা ও েকমের সমন্বয় 
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ঘকেকি। আধুনিে যুকগর িািা সঙ্ককের প্রপ্রক্ষাপকে এই সমন্বয় আমাকদর 
নশক্ষাবযবস্থাকে আরও অেেবহ, মািনবে ও প্রেেসই েকর তুেকত পাকর।স্বামী 
নবকবোিকন্দর নশক্ষা-দশেি আমাকদর মকি েনরকয় প্রদয়— নশক্ষা মাকি প্রেবে পাস 
েরা িয়, বরং গঠ্ি েরা এেনে উন্নততর মািুষ ও সমাজ। এই ভাবিাই আজকের 
নশক্ষার আসে পুিজোগরে। 

আসকে স্বামী নবকবোিন্দ ভারতীয় জিগকের মকি আিনবশ্বাস ও প্রদশকপ্রম জানগকয় 
স্বাবেম্বী েরকত প্রচকয়নিকেি। প্রেিিা নতনি মকি েরকতি,’Strength must come 
to the nation through education.’ নতনি আকরা বেকতি,ভারত আবার উঠ্কব 
তকব জকের শনিকত িয়, নচতকিযর শনিকত। সকবোপনর নবকবোিন্দ তাাঁর নশক্ষা 
ভাবিার মধয নদকয় এে িতুি ভারত গোর আহ্বাি জানিকয়নিকেি। 
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10. মুকখাপাধযায়,অরুেেুমার (1995), নশক্ষা ও নবকবোিন্দ,সানহতয সংসদ। 
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